
Operator Certification Portal

On June 1, 2020, ADEQ will be going paperless with our Operator 
Certification process with the release of our new online Operator 
Certification portal. In this portal, operators will be able to:

• Obtain and pay for Operator Certification 
(after you have passed needed exams).

• Add ongoing class/training certification 
hours.

• Renew Operator Certification and pay 
related fees online.

In the weeks to come we will be sharing additional 
information at azdeq.gov/OperatorCertification



Operator Advancement &
Certification

Jason Bobko, ADEQ

2



Certified Operators ARE REQUIRED 

Certified Operators make ALL decisions about process control 
or system integrity as well as water quality and quantity!

If it is a planning decision that does not directly affect public 
health a non-certified person may make that decision. 



WHO IS AN OPERATOR?

 “Certified operator” or “operator” 
means an individual who holds a 
current certificate issued by the 
Department in the field of water or 
wastewater treatment, water 
distribution, or wastewater 
collection.

 A facility owner shall ensure that at 
all times:

– The names of all current 
operators are on file with the 
Department.  R18-5-104A6

 Consider adding the ADEQ Update 
form to your Hire/Fire Process!
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WHO MUST BE CERTIFIED?

 All Water and Wastewater Facilities shall have an operator in direct responsible 
charge who is certified for the class of the facility – at or above the grade of the 
facility.

 Grade 3 & 4 Facilities shall have an onsite operator.
 Grade 1 & 2 Facilities shall have an onsite representative.
 Grade 1 distribution serving < 100 do not need an onsite representative. 5



CERTIFIED OPERATOR

 Instructs, supervises, and provides written 
instructions.
 Must be able to be reached by phone.
 Resides no more than 200 road miles.



THE OPERATOR CERTIFICATION EXAM

 Know your deadline.
 Know the Range of Knowledge for your exam. 

http://www.abccert.org/testing_services/certi
fication_study_resources.asp
 This range of knowledge is going to cover 

more than your job duties.
 Make sure you are eligible to sit for the exam.
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http://www.abccert.org/testing_services/certification_study_resources.asp


16 DIFFERENT OPERATOR EXAMS

EXAM DETAILS:
 Each exam is a multiple choice 100 questions – 3 hour limitation. 
 Only one exam may be taken in a three hour period. 
 You are provided an equation sheet, calculator and scrap paper/pencil.
 You must earn a grade of 70% or higher to successfully pass the exam.
 Exam dates and registration located on GateWay CC Website

2012 ABC Exams
 ADEQ is not implementing the ABC 2017 or ABC 2019
 ADEQ will not reciprocate certificates earned by passing the ABC 2017/2019 exams



Operator Certification Testing

 Email: operatorcert@gatewaycc.edu 
Phone: 602-286-8105



Operator Certification Testing
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Operator Certification Testing



Operator Certification Testing



 Photo ID: A photo ID must be presented 
before a test is administered. 
 Formula/conversion sheets, pencil, and 

calculator will be supplied at the testing site.

WHAT TO BRING
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INDIVIDUAL MASTERY REPORT 
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FY19 EXAMS
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NEW CERTIFICATES……GOING PAPERLESS
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EXAM PREPARATION

 For operator certification exam 2012 Need-To-
Know criteria visit 
http://www.abccert.org/testing_services/certi
fication_study_resources.asp
 Each classification of exam has a pdf 

document which outlines all the topics and 
concepts that you must know about.
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http://www.abccert.org/testing_services/certification_study_resources.asp


EXAM PREPARATION



EXAM PREPARATION & ADVANCEMENT

 The ABC 2012 Need-To-Know criteria lists the recommended study resources.
 AWWA www.awwa.org $89/$62
 OFFICE OF WATER PROGRAMS $49/$90

California State University Sacramento
Phone 916-278-6142, Fax 916-278-5959 
http://www.owp.csus.edu/training/courses/orderform.php
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http://www.awwa.org/
http://www.owp.csus.edu/training/courses/orderform.php


EXAM PREPARATION & ADVANCEMENT

http://americanwatercollege.org/

www.sewergeek.com

http://www.montanawatercenter.org/resources/

http://www.thewatersifu.com/

http://www.indigowatergroup.com/index.htm

https://quizlet.com/standardized-tests/

http://www.cram.com/

https://www.env.nm.gov/wp-content/uploads/sites/5/2016/07/NMWaterSysOperStudyMan.-Update-11-2016.pdf

http://dca.ky.gov/certification/pages/testpreparationmaterials.aspx 20

GOT  GOOGLE ???

http://americanwatercollege.org/
http://www.sewergeek.com/
http://www.thewatersifu.com/
http://www.thewatersifu.com/
http://www.indigowatergroup.com/index.htm
https://quizlet.com/standardized-tests/
http://www.cram.com/
https://www.env.nm.gov/wp-content/uploads/sites/5/2016/07/NMWaterSysOperStudyMan.-Update-11-2016.pdf
http://dca.ky.gov/certification/pages/testpreparationmaterials.aspx


PRACTICE EXAMS

 ADEQ offers a practice exam.
 The AWWA or WEF study guides are practice exams.
 Quizzing yourself will give you an idea of what areas 

you need to study.
 It’s great if you know the answer is ‘A’….but do you 

know what ‘B’, ‘C’ and ‘D’ are.
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PDHs & CEUs

 You may submit a renewal form up to 3 
months prior to the expiration date.
 PDHs vs CEUs
 A professional development hour is one hour 

of contact time.
 1 CEU is 10 hours of contact time.
 1 CEU = 10 PDHs

22



SUBMITTING RENEWALS

 If the City is paying & submitting on your 
behalf make sure it gets done.
 If the City is cutting one check for multiple 

renewals it better be correct or the entire 
batch will be rejected.
 Certificate(s) belong to you.
 Sending certified mail so you get a delivery 

receipt.
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http://static.azdeq.gov/opcert/opcert_renewal_a
pp.pdf - ADEQ
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RENEWAL APPLICATION…..GOING PAPERLESS



CERTIFICATES

 Your contact information should be YOUR
contact information….not supervisors, 
managers, or spouse. 
 Provide an e-mail address you use most often.
 This is your certificate.  You worked hard to 

earn it.
 Should you keep your certificates if you are 

retiring?  Yes/No
 You can only keep the certificate(s) you need.
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EXPIRATION DATE

 Passing an exam does not renew other 
certificates you have.
 A certificate is only active for 3 years but time 

can be taken away to be common with other 
certificate(s).
 2/29/2020-D1
 2/29/2020-T1
 2/29/2020-W2
 2/29/2020-C1- C2-2/16/2020 passed! Out to 

2/29/2020
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RENEWING & UPGRADING

 Are you planning on upgrading your certs?
 Renewal fee then upgrade fee.
 Waste of money to renew a D1 then test at 

D2.
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ADEQ WEBSITE

28

WWW.AZDEQ.GOV

http://www.azdeq.gov/


ADEQ WEBSITE
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LIST SERVE SIGN UP
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EMAIL UPDATES
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EMAIL UPDATES
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WATEROPERATOR.ORG
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Certified Operators ARE REQUIRED 

Certified Operators make ALL decisions about process control 
or system integrity as well as water quality and quantity!

If it is a planning decision that does not directly affect public 
health a non-certified person may make that decision. 



THANK YOU
??QUESTIONS??
602-771-4511 or 

adams.noah@azdeq.gov
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Our mission is to 
protect and enhance 
public health and the 
environment in Arizona
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