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Speaker Bio

• Jason Bobko has been in the drinking water industry for 21 years. 
During that time he has had oversight of many different water 
treatment facilities using many treatment techniques. Jason has 
managed surface water treatment facilities and groundwater 
treatment facilities in Connecticut and Arizona. Jason holds Grade 4 
certifications from ADEQ in Water Treatment and Distribution and 
Grade 1 certifications in Wastewater Treatment and Collections. 

• Jason is currently the manager of the Drinking Water Inspections, 
compliance enforcement and Operator Certifications Unit at the 
ADEQ. 
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OPERATOR CERTIFICATION PORTAL

November 2020, ADEQ began a paperless Operator Certification 
Program with the release of the online Operator Certification portal. 
In this portal, operators are be able to:

• Obtain and pay for Operator Certificates 
• Add training/PDHs
• Update contact information 
• Re-print certification
• Assign certificates to water/wastewater 

facilities
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PORTAL LOCATION
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PORTAL LOCATION
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WELCOME TO THE PORTAL
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DASHBOARD
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CERTIFIED OPERATORS ARE REQUIRED 

Certified Operators make ALL decisions about process control 
or system integrity as well as water quality and quantity!

If it is a planning decision that does not directly affect public 
health a non-certified person may make that decision. 
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BECOMING CERTIFIED

• Earning your first certificate
• Seeing a job posting requiring ADEQ certifications
• Advancement within your Water/Wastewater system

9



16 DIFFERENT OPERATOR EXAMS

EXAM DETAILS:
 Each exam is a multiple choice 110 questions – 3 hour limitation. 
Only one exam may be taken in a three hour period. 
 You are provided an equation sheet, calculator and scrap paper/pencil.
 You must earn a grade of 70% or higher to successfully pass the exam.
 Exam dates and registration located on GateWay CC and City of Phoenix Website
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ABC 2017 EXAMS 

The 2017 Exams have 10 
additional unscored pre test 
questions for gathering 
statistical data by ABC



THE OPERATOR CERTIFICATION EXAM

• Know your deadline.
• Know the Range of Knowledge for your exam. 

http://www.abccert.org/testing_services/need_to_kn
ow_criteria.asp

• This range of knowledge is going to cover more than 
your job duties.

• Make sure you are eligible to sit for the exam.
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• Portal link
• Exam Registration
• Program contact
• How to Become Certified 
• Training and PDHs
• Subscribe for the listserv



OPERATOR CERTIFICATION TESTING

 Email: operatorcert@gatewaycc.edu 
Phone: 602-286-8105
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OPERATOR CERTIFICATION TESTING
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Email:  wsdabcexam@phoenix.gov
Phone: 602-534-0763

mailto:wsdabcexam@phoenix.gov


• Photo ID: A photo ID must be presented before a test is administered. 
• Formula/conversion sheets, pencil, and calculator will be supplied at 

the testing site.

WHAT TO BRING
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INDIVIDUAL MASTERY REPORT 
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FY20 EXAMS
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EXAM PREPARATION

• For operator certification exam 2017 Need-To-Know 
criteria visit 
http://www.abccert.org/testing_services/certification
_study_resources.asp

• Each classification of exam has a pdf document which 
outlines all the topics and concepts that you must 
know about.

19
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EXAM PREPARATION & ADVANCEMENT
• The ABC 2017 Need-To-Know criteria lists the recommended study resources.
• AWWA www.awwa.org $89/$62
• OFFICE OF WATER PROGRAMS $49/$90

California State University Sacramento
Phone 916-278-6142, Fax 916-278-5959 
http://www.owp.csus.edu/training/courses/orderform.php
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EXAM PREPARATION & ADVANCEMENT

http://americanwatercollege.org/

www.sewergeek.com

http://www.montanawatercenter.org/resources/

http://www.thewatersifu.com/

http://www.indigowatergroup.com/index.htm

https://quizlet.com/standardized-tests/

http://www.cram.com/

https://www.env.nm.gov/wp-content/uploads/sites/5/2016/07/NMWaterSysOperStudyMan.-Update-11-2016.pdf

http://dca.ky.gov/certification/pages/testpreparationmaterials.aspx
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GOT  GOOGLE ???

http://americanwatercollege.org/
http://www.sewergeek.com/
http://www.indigowatergroup.com/index.htm
https://quizlet.com/standardized-tests/
http://www.cram.com/
https://www.env.nm.gov/wp-content/uploads/sites/5/2016/07/NMWaterSysOperStudyMan.-Update-11-2016.pdf
http://dca.ky.gov/certification/pages/testpreparationmaterials.aspx


STUDY TACTICS

• Study to improve your career, to run your facility more efficiently, to 
stay in compliance….not to get a 70%.

• Create an environment that supports clear thinking.  
• Study to understand….not to memorize.
• Write down what you read or listen to.
• Start…Once you register for the exam begin studying.  
• Quality time not Quantity.  15-20 minutes
• Teach what you learn to others



PRACTICE EXAMS

• ADEQ offers a practice exam.
• The AWWA or WEF study guides are practice exams.
• Quizzing yourself will give you an idea of what areas 

you need to study.
• It’s great if you know the answer is ‘A’….but do you 

know what ‘B’, ‘C’ and ‘D’ are.

23



PDHs & CEUs

• You may submit a renewal form up to 3 months prior 
to the expiration date.

• PDHs vs CEUs
• A professional development hour is one hour of 

contact time.
• 1 CEU is 10 hours of contact time.
• 1 CEU = 10 PDHs
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EXPIRATION DATE

• Passing an exam does not renew other certificates you have.
• A certificate is only active for 3 years but time can be taken 

away to be common with other certificate(s).
• 2/28/2021-D1
• 2/28/2021-T1
• 2/28/2021-W2
• 2/28/2021-C1- C2-2/8/2021 passed! Out to 2/29/2024
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RENEWING Vs. UPGRADING

• Are you planning on upgrading your certs?
• Renewal fee then upgrade fee.
• Waste of money to renew a D1 then test at D2.
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WATEROPERATOR.ORG
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WEBINAR/LIVE ONLINE TRAINING
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THANK YOU
??QUESTIONS??
602-771-0100 or 

azopcert@azdeq.gov
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Our mission is to 
protect and enhance 
public health and the 
environment in Arizona



Statements of fact and opinion expressed are those of the author(s)/presenter(s). 
AZ Water, AZAWWA, and AZWEA assume no responsibility for the content, nor do they represent 

official policy of the Association.

February 09, 2021
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