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Consistent Early Technology Adopter

2012

2018

Today

Adopted Cloud 
Computing and 

Storage

AI and Algorithms 
Analyzing billions of Daily 

Market Events 

Artificial Intelligence in 
Market Surveillance 

Begins



Engaging with Member Firms on AI
Understanding and Supporting AI Use in the Industry

Member 
Firms

Investors
Investor Education 

outreach and 
information sharing

Risk Monitoring outreach

Proactive Gen AI intelligence sharing

Advisory committee discussions

Industry roundtables



How FINRA Member Firms are Using AI

Workflow Automation & 

Process Intelligence 

Conversational AI & 

Question Answering

Sentiment 

Analysis

Translation

Content Generation & 

Drafting

Classification & 

Categorization

Coding

QuerySynthetic Data 

Generation 

Personalization & 

Recommendation

Analysis & 

Pattern Recognition

Data 

Transformation

Summarization & 

Information Extraction

Modeling &

Simulation



Implement strong AI governance and policies

How FINRA is Innovating with AI

Research, dig in and learn about AI capabilities

Innovate by starting small

Review third-party vendors’ use of AI and firm contracts
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Driving Innovation and AI Adoption at FINRA

Embedding as a part of 
our day-to-day culture

Town Hall Presentations
Lessons Learned
Hands On Tools
Discussions

Encouraging use across 
the organization

Challenging teams to 
think about how they can 
use AI to gain efficiency

Learning and sharing 
lessons learned in all 
departments

Training

Teaching teams about AI 
use, policies to use AI

Learning about our 
member firm use cases 
so we can enable 
innovation in a compliant 
manner



Sharing Intelligence with Our Member Firms

We have also observed bad actors 
exploiting AI to create more elaborate, 
believable and quicker threats. 

FINRA is quickly sharing how to identify 
and mitigate evolving threats with our 
membership to help protect customers 
and the markets.

GenAI is a powerful and 
exciting tool for our 

industry



Embracing AI and FINRA Forward



More Resources on the AI Key Topics Page




