BISA and Kehrer Bielan Joint Web Series: Industry in Transition

Part 3: The Advisor of the Future Live Poll Results
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Sharing Poll Results

1. What percentage of your advisors would be successful without
branch referrals?

Less than 20% (1) 6%
=
20% to 40% (4) 24%
|
40% to 60% (9) 53%
EEeeee——
'| 60%t080% (2) 12%
1 —
Greater than 80% (1) 6%
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1. What percentage of your clients utilize some form of digital
account access (managed platform, financial planning, client
self-service, self-directed trading) at least annually?

Less than 20% 2) 14%
[ ]

20% to 40% (4) 29%
_—

40% to 60% (3) 21%
e ———

60% to 80% (3) 21%
[

Greater than 80% (0) 0%
Don't Know (2) 14%
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Sharing Poll Results

1. What techniques have been effective for Advisors in generating self-sourced
business?

(Please check all that apply) (Multiple choice)

Qutbound Call Centers (3/13) 23%
—_—
Seminars (virtual or in-person) 4/13) 31%

Profiling through Bank Database (9/13) 69%
|
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it Newsletters (3/13) 23%
[———]

:

; Drip Marketing Campaigns (4/13) 31%
e
Mass Marketing (1/13) 8%
=]

g Digital Ads/Social Media Presence (7/13) 54%

Individual Referrals (10/13) 77%

"t External Networking/Centers of Influence (10/13) 77%

Other Internal Referral Sources (5/13) 38%
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