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Our Mission Starts with You!

Mission of IABA
The International Association of
Black Actuaries is a professional and
student member organization whose
mission is to contribute to an increase
in the number of black actuaries and
to influence the successful career
development, civic growth and
achievement of black actuaries.

Friday, August 2

Welcome to Chicago! Home of our President Obama, the Bulls, Sox,
Cubs, Bears, deep-dish pizza. But most importantly, home of this
year’s 20th IABA Annual Meeting!

7:30 - 8:30 am

Breakfast

8:30 - 10:00 am

College & High School Outreach Sessions

We are excited to have each of you join us in this great city. This
year’s theme is Journey to 1,000. Our Mission Starts with YOU!

10:00 - 10:45 am

Mentor/Mentee Session

11:00 - 12:30 pm

Career Networking Event

Embarking on my own Journey to 1,000 began back in 2002, when I
attended my first IABA Annual Meeting.

12:30 - 2:15 pm

General Opening & Lunch with guest speaker

I was pleasantly surprised by the warm welcome I received from the
group. Even more exciting was their avid investment in my success
as an Actuary. As energized as I was after leaving the meeting in
2002, I went home and soon forgot about IABA. It wasn’t until 2007
that I reconnected with the organization. I was very impressed by
how much they had grown. Fortunately, at that time, I was nudged by
a friend to get involved with the organization. This is what solidified
my connection with IABA. Without making the choice to get involved,
my journey may not have continued and I would have missed out on
all the wonderful experiences and memories I have had as a result
of being an integral part of the organization. I have created life-long
friendships, learned from the experiences of outstanding actuarial
professionals and have grown immensely from the leadership
opportunities afforded through the organization.
Join us on our Journey to 1,000. You cannot embark on this journey
with us until you take your own first step!
As we reconnect with friends and participate in the exciting
workshops and networking events at this year’s meeting, remember
to encourage each other to get involved. It only takes ONE person to
make a huge impact on the mission of our wonderful organization.
What is stopping YOU from being the ONE?

Monique Hacker, FSA, MAAA

2:30 - 3:30 pm
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Insights into Retirement in the Age of Personal Responsibility

All Tiers, Life

Workers’ Compensation

All Tiers, P&C

The Actuarial Operating Model

All Tiers

What Would an Actuary Do?

College Tier

Should I Bring my Authentic Self to Work?

All Tiers

3:45 - 4:45 pm

The Role of Non-traditional Practice Areas in the Transformation
of the South African Actuarial Profession

All Tiers

6:00 - 10:30 pm

Networking Reception at Crystal Gardens at Navy Pier

Saturday, August 3
8:00 - 8:45 am

9:00 - 10:30 am

10:45 - 12:00 pm

IABA Vice President
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Ghanaian Meeting (Invitation Only)

Breakfast
Non-traditional Actuarial Roles

All Tiers

CAT Modeling in the Wake of Hurricane Sandy

Tier 2, P&C

Market Risk Management for Life Insurers: Concepts, Strategies and How Actuaries Add Value

Tier 2, Life

Actuarial Career Tracks 101

College Tier

Funding Considerations for DB Plan Sponsors

All Tiers, Pension

Health Care Reform – Are We There Yet?

Tier 2, Health

Construction Defect Exposure: Background and Recent Trends

All Tiers, P&C

Pricing Life Insurance/LTC Combination Products

Tier 2, Life

12:15 - 1:45 pm

Lunch with guest speaker

2:00 - 3:30 pm

IABA Business & Networking Session

6:00 - 7:00 pm

Scholarship & New Designee Reception

7:00 - 10:00 pm

Awards Banquet with guest speaker
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2013 IABA Leadership
IABA Leadership:
John W. Robinson, FSA, MAAA
President
Monique Hacker, FSA, MAAA
Vice President
Jennifer Middough, FCAS, MAAA
Foundation President
Veronica Fontama, ASA, MAAA
Foundation Vice President
Grace Senat, FSA, MAAA
Treasurer
Sayi Liggonah, FSA, MAAA
Secretary
Tenesia McGruder, ASA, MAAA
Student Liaison

IABA Board of Directors:
Acheampong Boamah, ASA, MAAA, Director
Monique Hacker, FSA, MAAA, Director
Jeffrey L. Johnson, FSA, MAAA, Director
Jamala S. Murray, FSA, MAAA, Director
John W. Robinson, FSA, MAAA, Director
Sharon K. Robinson, FCAS, MAAA, Director
Grace Senat, FSA, MAAA, Director
Linda Shepherd, FCAS, MAAA, Director
Ollie Sherman, FCAS, MAAA, Director
Kate Weaver, Executive Director

City Affiliate Leaders:
Atlanta - Jessica Morse & Brian Simon
Bay Area – Joseph Kablan &
Marquita Richardson
Boston – Howard Mapp & Ivy Pittman
Chicago – Glenn Yancy
DC - Kwame Davis, FCAS, MAAA
DE Valley – Stacia Brown, ASA
Greensboro – Kristen McLeary
Hartford – Gordon Armstrong, Jonathan
Applewhite & Brandon Rosemond
Morgan State University – Moses Baeta &
Samson Gyamera
New York/New Jersey – Tomantha Kyle &
Tonya John, ASA, MAAA
Ohio Region – Ache Boamah, ASA, MAAA &
Roselyn Abbiw-Jackson, FSA, MAAA
Richmond – Sayi Liggonah, FSA, MAAA &
Trisa-Lee Gaynor
Seattle – Ain Milner, FCAS, MAAA
Tampa – Monique Hacker, FSA, MAAA &
Frances Pryce

Data Management Committee

Committees:

Newsletter

Annual Meeting
Monique Hacker, FSA, MAAA, Chair
Kendria Bodie
Jamala S. Murray
Trisa-Lee Gaynor
Charmaine PeartNicole Harrington
Blackman
Susan Kariuki
Frances Pryce
Sayi Liggonah
Grace Senat
Tenesia McGruder
Kate Weaver
Christal Morris
Glenn Yancy
Corporate Solicitation
Jennifer Middough, FCAS, MAAA, Chair
Veronica Fontama
Ollie Sherman
Doug French
Kate Weaver
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2013 Corporate Advisory Council

Dodzi Attimu, FSA, MAAA &
Stephen Cameron, FSA, MAAA Co-Chairs
Julius Appah
Franklin Fotsing
Kwadwo Asamoah
Rutendo Mwaramba
Yolanda Aserweh
Isaac Nyarko
Tichaona
Brandon Stevens
Chiwandamira
Education
Nicassia Belton, Chair
Kamal Harris

Kate Weaver

Finance
Ollie Sherman, FSA, MAAA, Chair
Trisa-Lee Gaynor
Linda Shepherd
Grace Senat
Kate Weaver
Membership
Nicole Harrington &
Charmaine Peart-Blackman, ASA, Co-chairs
Kaila Dockery
Mentoring
Jamala S. Murray, FSA, MAAA, Chair
Monique Hacker
Nana Ofori
Kwabena Kesse, Chair
Stephen Abrokwah
Ishmealina Boye

Special Thanks

Stacia Brown
Efua Mantey
Elite Sponsors

Scholarship
Veronica Fontama, ASA, MAAA, Chair
Nicassia Belton
Tenesia McGruder
Nicole Harrington
Kate Weaver

Premium Sponsors

Preferred Sponsors

Basic Sponsors
GLOBAL ACTUARIAL & ANALYTICS RECRUITMENT

• Gabriel, Roeder Smith & Company •

Technology
Joseph Kablan, Chair
Dodzi Attimu
Francis Doughan
Omeiza Olumoye

Ernst & Young • Fireman’s Fund

GGYAXIS • Kaiser Permanente
Alida Rwabalinda
Chisomo Sakala
David Silolezya
Kate Weaver

• Lincoln Financial Group •
PwC • Towers Watson
• WellPoint, Inc. •
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Friday, Aug. 2, 2013

Field

GENERAL SESSIONS
7:30 - 8:30
8:30 - 10:00
10:00 - 10:45
11:00 - 12:30

Tier

2:30 - 3:30

G = General

Location: Montreux Foyer, Vevey 3 & 4

The session features a case study designed to expose students to a real life situation that an actuary could typically face in a dayto-day work environment. It will illustrate how actuarial principles, practices, and techniques are applied to actual business problems.

C

Location: Vevey 2
PR - Professionalism

College & High School Outreach Sessions
Location: Vevey 1 & 2

Professional Development Sessions

P = Pension

Mentor/Mentee Session

Ghanaian Meeting This event is by invitation only

Location: Vevey 2

Location: Vevey 1

Career Networking Event

Should I Bring my Authentic Self to Work?

PC = P&C

To prepare you for balancing your personality and values with those of your firm culture, while defining your authentic self,
familiarizing you with your own style, and identifying your life passion.

L = Life

3:45 - 4:45

H = Health

Location: Montreux & Montreux Foyer

Inside an ABCD Deliberation: An interactive lunch session that takes you inside an ABCD (Actuarial Board for
Counseling and Discipline) deliberation and provides a great opportunity to earn the elusive professionalism credits.

G

AlI

G

All

Field

Tier

PR

AlI

PC

Il

Location: Montreux 1 & 2 | Presenter: Christal Morris

The Role of Non-traditional Practice Areas in the Transformation of the South African Actuarial Profession
This session will deal with both demographic and practice area aspects of transformation and diversity in South Africa.

General Opening & Lunch with Guest Speakers
12:30 - 2:15

Tier

What Would an Actuary Do?

Key

Breakfast

Field

Friday, Aug. 2, 2013 cont.

Location: Vevey 1 | Presenter: Themba Gamedze

PR

All

Location: Vevey 3 & 4 | Presenter: Robert Rietz

Networking Reception
6:00 - 10:30

Professional Development Sessions

Crystal Gardens at Navy Pier
Location: Navy Pier, Mezzanine Level. The bus pick-up and drop off will be in front of the hotel on Wacker Drive, starting at 5:30 PM.

Insights into Retirement in the Age of Personal Responsibility
The Society of Actuaries has completed a number of research projects over more than ten years to understand postretirement risk and public knowledge about such risk. Highlights of these studies have been grouped by topic and will be
presented together with ideas about what they mean for those using them. Topics to be covered include: Post Retirement
Risk Concerns; How and When We Retire; Work as Part of Retirement; Importance of Housing; Planning for Retirement;
Thinking about Spouses; Understanding Longevity; What Changes during Retirement.

L

All

GENERAL SESSIONS
8:00 - 8:45

Location: Montreux 3 | Presenter: Anna Rappaport

Workers’ Compensation
2:30 - 3:30
(continues on p. 7)

Saturday, Aug. 3, 2013

This session will introduce worker’s compensation (WC) coverage, and provide an overview of the current state of the WC
market. This session will also highlight key trends in the WC market and will provide insight into the correlation between
WC underwriting results and the economy.

AII

Non-traditional Actuarial Roles

The Actuarial Operating Model
9:00 - 10:30
G

AII

(continues on p. 8)
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It is widely known that Actuaries hold some senior positions within, and outside of, the insurance and pension businesses. The widespread
use of Actuaries has grown as the market demands more analytical and risk management thinking to non-traditional actuarial topics. This
session will provide examples of how actuaries can, and have, leveraged their training and skills to successfully work in non-traditional
actuarial roles. Participants will leave the session understanding the critical competencies needed to succeed in these roles.
Location: Montreux 1 & 2 | Presenter: Leston Welsh

CAT Modeling in the Wake of Hurricane Sandy
This presentation will be about the securities and/or the financial instruments in a company’s capital structure. What
are the risks and rewards of different parts of the capital structure? How is the investment returns measured on a
security by security basis? What happens to financial instruments when corporations file for bankruptcy?

Location: Montreux 1 & 2 | Presenters: Matthew Clark & Antonio Johnson

6

Location: Montreux Foyer, Vevey 3 & 4

Professional Development Sessions
PC

Location: Vevey 1 | Presenters: Arthur Randolph, Keith Allen, Kwame Davis

The recent economic conditions combined with emerging regulatory guidance have increased the pressure on insurance
companies. These pressures have included a move to stochastic valuation and regulatory requirements, increased scrutiny
and detail requested related to financial results, increased budget constraints and the need to produce results faster. In
short, companies are being asked to produce more with less time and resources. With challenges comes opportunity. In this
session, the presenters discuss how Actuarial organizations are tackling these challenges. They will discuss the future of
the Actuarial Operating Model and the impact it has on the roles and responsibilities of individuals in the actuarial function.

Breakfast

Location: Vevey 1 | Presenters: Bonnie Gill & Emily Stoll
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Field

Saturday, Aug. 3, 2013 cont.

Tier

Market Risk Management for Life Insurers: Concepts, Strategies and How Actuaries Add Value

9:00 - 10:30

The recent financial crisis and persistent low interest rate environment have highlighted the need for effective market
risk management for life insurers. This session will provide an overview of market risk management concepts and
will discuss pros and cons of various approaches. Finally, the session will discuss how actuaries can add value to the
market risk management process.

Saturday, Aug. 3, 2013 cont.
GENERAL SESSIONS

L

Lunch with Guest Speaker

II
12:15 - 1:45

Location: Montreux 3 | Presenters: David Wicklund & Erik Thoren

Actuarial Career Tracks 101

Location: Vevey 3 & 4 | Moderator: Anthony Weatherspoon

Wondering which actuarial career to pursue upon graduation? This panel discussion will allow students to speak with
professionals from different actuarial specialty tracks and explore different career paths.

C

IABA Business & Networking Session

Location: Vevey 2

2:00 - 3:30

Professional Development Sessions
Funding Considerations for DB Plan Sponsors
Defined benefit plan sponsors face a variety of risks in promising pensions to their employees. With multiple
stakeholders, it is difficult to define an optimal level of funding for a given plan. We will discuss the impact of pension
funding legislation over time and explore the opportunities and challenges it presents for both plan sponsors and
defined benefit consultants.

This session provides updates from IABA committees
and Affiliates, includes an overview of IABA’s financials
as well as an update on IABA elections. All are welcome
to attend and learn more about our organization.
Location: Montreux 1 & 2

P

AlI

Location: Montreux 1 & 2 | Presenters: Kim Boxell & Karen Koski

6:00 - 7:00
7:00 - 10:00

Health Care Reform – Are We There Yet?
This session will provide an overview of health care reform. Just months before exchanges go live, we’ll share an update
on the status of the implementation of the Affordable Care Act. We’ll also take a look into a crystal ball to see what might
be next as we go into the first official year a reformed health insurance marketplace.

Actuarial Debate
An interactive lunch session where 2 teams of
actuaries across various levels and practice areas
will debate hot topics in the industry.

H

Scholarship & New Designee Reception
Location: Lucerne

Celebrating the differences
that make us stronger.
Aetna is proud to support
the International Association of
Black Actuaries.

Awards Banquet with guest speaker
Location: Lucerne

II

Location: Vevey 1 | Presenters: Anne Crumlish & JoAnne Gold

Construction Defect Exposure: Background and Recent Trends
10:45 - 12:00

A construction defect can be defined as “the failure of the building or any building component to be erected in
a reasonably workman like manner or to perform in the manner intended by the manufacturer or reasonably
expected by the buyer, which proximately causes damage to the structure.” Because of the nature of construction
defects exposure and the fact that the claims tend to be extremely litigious, it is often difficult to estimate ultimate
construction defects losses. This session will provide an overview of construction defects exposure, loss reserving
techniques, discuss relevant historical and recent court cases, and describe current construction defects trends and
impacts of the economic downturn.

PC

AII

L

II

We’ve done the math.
Now our team can
get to work.

Location: Montreux 3 | Presenter: Cedric Williams

Pricing Life Insurance/LTC Combination Products
This session will discuss the increased popularity of life insurance / long term care combination products and
accelerated benefits riders providing chronic illness benefits. This will include an overview of the different costs
and benefits associated with the different types of products, including the tax ramifications of different designs.
Additionally, there will be a discussion about the key concerns when pricing these products as well as the challenges
involved in modeling them.

Commitment Beyond Numbers

Location: Vevey 2 | Presenter: Reid Settle

visit us at pinnacleactuaries.com
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2013 Keynote Speaker

2013 Speakers

Chris Cooper is one of the
most dynamic, engaging
and accomplished speakers,
trainers and coaches in
America. With three academic
degrees (Morehouse College,
The Georgia Institute of
Technology and New York
University), countless
professional certifications,
and numerous awards and
honors Chris has dedicated his
life to the service of others!
Chris is the President/
CEO of Execute Your Passion, LLC - an Atlanta based
professional services firm specializing in motivational
seminars and leadership and professional development
training and services. The firm offers innovative ways to
assist in the complete development of individuals and
organizations through innovative coaching practices
and techniques, best in class training solutions, and
subject matter expertise focused speaking services.
Chris has a wealth of knowledge from more than a decade
of professional experience working and consulting for
several Fortune 500 Companies including: AT&T, BellSouth,
AutoTrader.com, Cingular Wireless, Cox Communications,
Deloitte Consulting, General Motors, The Home Depot,
IBM, Intercontinental Hotels Group (IHG), Kimberly Clark,
Texaco, and Verizon Wireless. Chris saved these companies
millions and became the youngest Senior Manager ever
at age 26 while working at Cingular Wireless World
Headquarters (now the New AT&T). In addition, Chris
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served for 4 yrs. as an Adjunct & Corporate Instructor with
Emory University’s Center for Lifelong Learning teaching
Professional Development and Communications Courses to
adult learners of all ages including C-Level Executives. With
Book Smarts, Street Smarts, Vision, Passion, Charisma and
even the courage to run with the Bulls in Spain, Chris’ life
has indeed been and continues to be an exciting adventure!
Chris’ recent accolades include being featured on the UNCF
Empower ME Tour, The AT&T 28 Days Movers & Shakers
Campaign, being named to the MS Leadership Class, being
named an Unsung Hero and Quiet Achiever, being featured
as an Entrepreneur Author on the Atlanta Business Radio
Show, being named one of Power 30 under 30, being
named one of GXL Magazine’s Most Influential People, and
Outstanding Atlanta and LEAD Atlanta to name a few.
Chris’ first book- Achieve Your Dreams…26 Quick Keys
to Succeed in Life has been embraced all over the world
by professionals, entrepreneurs and students of all ages,
accompanied with the Achieve Your Dreams College
Success Tour which is currently touring domestically
and internationally. Chris’ newest book- Get Sh*t Done,
How to Stop Quitting & Start Succeeding releases this
Summer and is accompanied by Limitless- The Ultimate
Personal and Professional Development Bootcamp –
A One Day GSD Experience coming to city near you!
Chris is an amazing coach, speaker, trainer, instructor,
motivator, author and entrepreneur. He is committed to
his lifelong aspiration of investing and assisting in the
development of people who he believes are the world’s
hidden treasures. He is spiritual, fun, energetic and
engaging. His mission is simple: To Ignite the Fire Inside!!

Keith P. Allen, ACAS, MAAA, CPCU currently serves as
Senior Vice President and Actuary of Medical Mutual Liability
Insurance Society of Maryland. Mr. Allen has over 20 years of
experience in the insurance industry as an underwriter, claims
adjuster, and actuary. Mr. Allen came to Medical Mutual from United
Educators Risk Retention Group where he was responsible for all
underwriting and actuarial duties for various public school districts
across the country. Prior to joining United Educators, Mr. Allen
previously worked for Tillinghast-Towers Perrin as an actuarial
specialist where he did reserving, pricing, and forecasting for
various public and private entities. Prior to that, Mr. Allen worked
as a claims adjuster and underwriter for State Farm Insurance.
Before joining the insurance industry, Keith was a teacher in the
Houston Independent School District in Houston, TX. Keith holds a
bachelor’s degree in mathematics from the University of Texas and
is an Associate of the Casualty Actuarial Society, Member of the
American Academy of Actuaries, as well as a Chartered Property
and Casualty Underwriter.

Kim Boxell, FSA, MAAA, EA is a Senior Consulting Actuary
in the Chicago office of Towers Watson. She joined Towers Watson
in 2004 and has over twenty years of experience consulting with
clients on the design, funding, accounting, and administration of
qualified and non-qualified benefit arrangements. She has extensive
experience with pension plan mergers and spin-offs, benefit
administration issues, and plan terminations. Kim is a member of
the SOA/CAS Joint Committee on Actuarial Diversity, a Fellow of the
Society of Actuaries, and an Enrolled Actuary under ERISA.
Matthew P. Clark, FSA, MAAA is a Principal, Deloitte
Consulting LLP in the Actuarial, Risk, and Analytics group. Matt
joined Deloitte in 2012. He is a Fellow of the Society of Actuaries and
a Member of the American Academy of Actuaries. Prior to joining
Deloitte, Matt was the Chief Actuary at Genworth where he worked
for 3 years. Prior to that, he spent 12 years at Ernst & Young LLP.
Matt is Chair of the Financial Reporting Section of the Society of
Actuaries and a frequent speaker at Society of Actuaries meetings,
valuation actuary symposiums, and other industry events. He is a

2012

Casualty Actuarial Society

Proud Sponsor of the
IABA Annual Meeting
Visit us on the Web:
www.casact.org
www.BeAnActuary.org
www.VarianceJournal.org

graduate of University of Michigan, BS, Actuarial Mathematics. Matt’s
experience includes: Reserve analysis and review for life, annuity, and
health business in the context of audits of major insurers; Merger and
acquisition analyses, including actuarial appraisal analysis and buyer
side due diligence; Life insurance litigation support; Economic capital
consulting; Solvency II and MCEV review; Extensive experience with
existing and emerging financial reporting standards including US
statutory, GAAP, IFRS and Solvency II; Implementation of Actuarial
Transformation projects; Analysis regarding long term care and
continuing care retirement communities.

Anne Crumlish, Senior Vice President and Health Care
Actuary, works at Aon Hewitt’s Health and Benefits practice and is
based in Atlanta, GA. She is responsible for leading a wide variety of
consulting engagements related to broad health and welfare benefits
with a focus on the strategy, design and financial management of
benefit programs. Anne is a member of the firm’s Health & Benefits
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Leadership Team and a key member of Aon Hewitt’s national
health care reform team, serving as a health care reform expert
on compliance, financial and strategic issues for numerous clients
across the country. Anne has a B.A. in Mathematics from Colby
College and an M.A. in Mathematics from the University of Texas.
She is a Fellow of the Society of Actuaries and a Member of the
American Academy of Actuaries. Anne also serves on the Corporate
Advisory Council of the International Association of Black Actuaries.

Kwame Davis, FCAS, MAAA has more than seven years
of consulting experience in supporting and conducting reserve
analyses for public and private sector entities, insurance companies
and organizations with self-insured retentions for various lines
of coverage including workers compensation, general liability,
commercial and personal automobile liability and professional
liability. Kwame has worked extensively with self-insured
organizations, including healthcare systems, public housing
authorities, local municipalities as well as retail, transportation and
manufacturing companies. He also has experience reserving for
reinsurance companies. Kwame earned a BBA in Insurance with a
concentration in actuarial science from Howard University.
Themba Gamedze is a Fellow of the Actuarial Society of South
Africa. He was also the founding President of the Association of
South African Black Actuarial Professionals, established with the
express aim of increasing the number of black qualified actuaries.
His financial services career commenced over 20 years ago when he
began his actuarial training in the UK. He returned to South Africa in
1995 to manage the actuarial division at the Munich Reinsurance
Company of Africa before his appointment into a number of
executive roles within the life assurance sector.
Themba has also worked at HSBC South Africa as an Investment
Analyst focusing on the insurance sector and also as a Derivative
Structured Products executive at both HSBC and South African
Merchant Bank AMB Capital. He is the current President of the
Actuarial Society of South Africa and serves as an independent
director on a number of boards. He was recently appointed as a
member of the Audit Committee of the Unemployment Insurance
Fund managed by the Department of Labor and has investment
interests in the Alternative Energy sector.
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Bonnie Gill, Product Vice President, Allstate Insurance

Christal Morris, Global Head, Diversity and Inclusion and

Company, currently leads the group charged with facilitating the
understanding of catastrophe exposure for all business units at
Allstate, including the enterprise risk management function. Bonnie
is a Fellow of the Casualty Actuarial Society and holds an MBA
from the University of Illinois at Chicago, as well as undergraduate
degrees in Math and Economics from Iowa State University. Her
previous experience at Allstate includes fifteen years of actuarial
support and leadership, for both personal and commercial property
and casualty lines, and twelve years of auto and homeowners
product management.

Leadership Development, at Towers Watson, oversees the enterprise
Diversity and Leadership development strategy. She is responsible
for developing and implementing diversity and inclusion as well as
leadership development efforts for over 14000 associates located in
more than 100 offices across the world. Her management portfolio
includes managing the professional resource networks; maintaining
a culture of inclusiveness; enhancing the focus on a global mindset;
with the ultimate goal of ensuring Towers Watson resources are
best positioned to support its overall business strategies. Morris
has extensive knowledge and experience in developing professional
development programs for large organizations. Prior to Towers
Watson, she was Director of Diversity for Ernst & Young, Regional
Director of Organizational Development and Diversity for Time Warner
Cable’s west division; the Director of Recruitment and Training for
Ascent Media; and a leading professional with Intel’s University
Merger & Acquisitions team. Morris has also owned and operated a
diversity consulting practice. Morris has a Bachelor of Arts degree in
Sociology and a Master’s degree in Organizational Management. She
was selected to participate in an Executive Leadership Development
Program at UCLA for high potential leaders in the communications
industry. Most recently, she decided to pursue her Doctorate of
Education in Organizational Leadership at Pepperdine University. She
is a Board member with NC States Master of Accounting Diversity
committee, and her community involvement includes volunteering
with Big Brothers Big Sisters, Junior Achievement and the Atlanta
Women’s Foundation. Morris sits on the Diversity Board of Directors
for the Masters of Accounting Program at NC State University. Morris
enjoys the opportunity to share her knowledge by participating in
panels. Some of those include, Atlanta Tribune, The Magazine’s, “How
Far Have we Come Since King”, Linkage Diversity Conference 2009,
“Best Practices in LGBT”, as well as the California Diversity Council’s
2008 Women in Leadership conference.

Tony Johnson, ASA, MAAA is a Manager at Deloitte
Consulting LLP in the Actuarial, Risk, and Advanced Analytics group.
Tony joined Deloitte in 2010. He is an Associate of the Society of
Actuaries and a Member of the American Academy of Actuaries.
Prior to joining Deloitte, Tony spent 4.5 years at Ernst & Young LLP.
Tony is a graduate of Maryville University – St. Louis, BA, Actuarial
Mathematics. Tony’s experience includes: Reserve analysis and
review for life, annuity, and health business in the context of audits
of major insurers; Finance Transformation with specific focus
Actuarial Modernization and Information Management of Actuarial
Data; Implementation of Actuarial Transformation projects;
Extensive experience with existing and emerging financial reporting
standards including US statutory and GAAP; Risk and Capital
Management.

Karen Koski is a Senior Analyst in the retirement benefits
consulting line of Towers Watson in Chicago. She is a graduate of
the University of Notre Dame and joined Towers Watson in 2009.
She has served a variety of large clients, including those among the
food retailing and oil and gas industries. Karen’s responsibilities are
primarily focused on supporting defined benefit plan sponsors with
the design, administration, and strategic funding of their plans. In
addition to her consulting responsibilities, Karen is actively involved
with new hire recruiting and coordinates the internship program for
the Towers Watson retirement practice in Chicago.

Arthur R. Randolph, II, FCAS, MAAA, CPCU, ARM, ARe
is a Senior Consulting Actuary with Pinnacle Actuarial Resources,
Inc., and has over 15 years of experience in the insurance industry.
Prior to Pinnacle, he was a Senior Actuarial Consultant with Towers
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Watson. Mr. Randolph’s consulting career has focused on medical
professional liability, workers’ compensation, general liability,
commercial and personal automobile, homeowners, commercial
multi-peril, and construction defect exposures. He provides
actuarial consulting services to medical professional liability
insurers, traditional property and casualty insurers, self-insured
hospitals and physician groups, public and private self-insured
entities, risk retention groups, and captive insurers. Mr. Randolph’s
core services include ratemaking, reserving, risk transfer testing,
funding allocations among members of risk sharing groups, and
developing experience and retrospective rating plans. He also
conducts alternative risk financing feasibility and funding studies
(e.g., large deductible plans, self-insurance structures, risk retention
groups, captives) for organizations in both the public and private
sectors that face various risk exposures. When clients have become
involved in mergers and acquisitions, Mr. Randolph has worked with
them to seamlessly address all associated actuarial issues. He is a
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member of Joint CAS/SOA Committee on Career Encouragement
and Actuarial Diversity and AAA Medical Professional Liability
Committee, and is actively involved with the International
Association of Black Actuaries (Past Treasurer & Director). He is
a past member of the CAS Examination Committee and served as
President and Director of the IABA Foundation.

Anna Rappaport, FSA, MAAA is an actuary, consultant,
author, and speaker, and is a nationally and internationally
recognized expert on the impact of change on retirement systems
and workforce issues. Anna is a past- President of the Society of
Actuaries and chairs its Committee on Post-Retirement Needs
and Risks. Anna is a phased retiree and formed Anna Rappaport
Consulting in 2005 after retiring from Mercer Human Resource
Consulting at the end of 2004 after 28 years with the firm. She
served on the ERISA Advisory Council from 2010-2012 and currently
serves on the GAO Retirement Security Advisory Panel. She
serves on the WISER Board and the Advisory Board of the Pension
Research Council. For more information about Anna Rappaport, see
www.annarappaport.com.

Robert J. Rietz, FCA, EA, MAAA, FSA, MSPA recently
retired from being a Director in the Detroit office of Deloitte
Consulting LLP, and led the Total Rewards practice in Deloitte’s
North Central region. He was their Chief Pension Actuary from
2006 to 2009, and has over 30 years of experience in the employee
benefits consulting arena. He was the General Director of Rewards
for a large health insurance company for three years. Mr. Rietz
is the Chair of the Actuarial Board for Counseling and Discipline,
a former President of the Conference of Consulting Actuaries, a
former Vice President of Professionalism for the American Academy
of Actuaries, and was appointed by Governor John Engler to serve
as the public representative on the board of the Michigan Public
School Employees’ Retirement system, serving from 1995 to 2001.
Mr. Rietz was awarded the John Hanson prize in 1998 for the best
paper on employee benefits, and is an occasional contributor
to Contingencies magazine, and has authored several editorials
on social security for the Oakland Press. He received the 2011
Lifetime Achievement Award from the Conference of Consulting

Actuaries. Mr. Rietz is a frequent speaker at annual meetings of the
Conference of Consulting Actuaries, the Society of Actuaries, and
the Enrolled Actuaries meeting on topics such as professionalism,
communications and accounting for pension and retiree medical
plans. He is a member of the American Academy of Actuaries, a
fellow of the Conference of Consulting Actuaries, a fellow of the
Society of Actuaries, a member of the American Society of Pension
Professionals & Actuaries and is an Enrolled Actuary. Mr. Rietz is a
graduate of Michigan State University, with a Bachelor of Science in
Mathematics.

Reid Settle is a Life Product Team Leader at Lincoln Financial
Group. His team develops and prices products for Lincoln’s Core
Life business, which includes the company’s UL, VUL, IUL, and Term
insurance offerings. He is a graduate of the University of North
Carolina at Chapel Hill, and has worked for Lincoln since 2008. Reid
became a Fellow of the Society of Actuaries in June 2011.
Emily Stoll, Associate Actuary at Allstate, is responsible
for helping the organization use catastrophe models to analyze
risk, price products, and create strategies. Emily is a Fellow of the

More than anything, you want the ones you love to be secure.
Shouldn’t you call North Carolina Mutual about life insurance?

800.647.2114

Casualty Actuarial Society and holds a BS in Math from Duke University.
She was a predictive modeler, analyzing personal and commercial lines
both as a consultant and for Allstate. Her previous experience also includes
personal lines pricing for Encompass Insurance Company.

Leston Welsh, FSA, MAAA is the Vice President, Product
Management for Multi-line, Voluntary & Dental at Sun Life Financial U.S.
He is responsible for the development, management and profitability of
the employee benefits product portfolio. Prior to his current role, he was
responsible for the financial actuarial functions performed within the
Individual Life Division, where he supported all product lines, as well as
providing strategic direction and technical oversight to the Individual Life
actuarial finance team. He was appointed to this role in July 2010. In 2012
his role expanded to include oversight of the reinsurance, experience studies
and Corporate/Bank Owned Life Insurance teams. Mr. Welsh joined Sun Life
in 2008 and quickly made significant contributions to the business. He’s held
various roles in the Individual Life department, including as Assistant Vice
President of Product Management, Individual Life Corporate Markets. Prior
to that position, Mr. Welsh was also an Assistant Vice President of Actuarial
Finance, where he helped implement a project to free up capital following
the 2008 economic crisis. Before joining Sun Life, Mr. Welsh was Actuary
and Assistant Vice President at New York Life, and Actuarial Associate at
PricewaterhouseCoopers. He received his bachelor’s degree in Mathematics
from Baruch College in New York City.
Cedric Williams is a manager in Deloitte Consulting LLP’s Actuarial,
Risk, and Analytics practice. Cedric has over 10 years of actuarial and
analytics consulting experience with the firm. He received his B.S. in
Actuarial Science from the University of Illinois at Urbana-Champaign. His
industry focus has primarily been on insurance company clients, but he
has also served self-insured companies in the construction, manufacturing,
consumer products, retail, and services sectors. Cedric has 8 years of
experience helping his clients understand and estimate costs related
to their construction defects exposure. He has led several teams in the
successful development of actuarial models for estimating construction
defects costs. Cedric’s construction defects client experience includes both
insurance companies and homebuilders.

Diversity. It’s what makes great
companies stand out.
Embrace the power of difference.
At Travelers, diversity is not just good business, it’s a
business imperative. We recognize that diversity, and the
ideas it brings, is essential for our company’s success.
That’s why we seek out employees with different
backgrounds, ethnicities, values and ways of thinking in
order to create an inclusive work environment where they
feel supported and engaged.
Find out more at travelers.com/Diversity.

www.ncmutuallife.com
travelers.com
© 2013 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella
logo are registered trademarks of The Travelers Indemnity Company in the U.S. and other countries.
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Moving Forward

The power of
teamwork?
The more we pull together, the more we
can achieve. That’s our philosophy at
Ernst & Young, not just for serving our
clients, but our actuarial community, too.
We’re joining with the International
Association of Black Actuaries to help
support their work encouraging excellence.

If you’re ready to move your
career forward, then you’re
ready to consider Cigna.

ey.com/us/insurance

We offer talented people a range of career opportunities,
like our Actuarial Executive Development Program
(AEDP). You’ll also appreciate our generous benefit
packages and diverse work environment.

Towers Watson is a proud supporter of the

IABA
International Association of Black Actuaries
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Ernst & Young refers to the global organization of member
rms of Ernst & Young Global Limited, each of which is a
separate legal entity. Ernst & Young LLP is a client-serving
member rm located in the US.

©2013 ERNST & YOUNG LLP

To be eligible for consideration, please visit
http://careers.cigna.com to apply online.

Towers Watson. A global company with a singular focus on our clients.

Benefits
Risk and Financial Services
Talent and Rewards
Exchange Solutions
towerswatson.com

Journey to One Thousand | Our Mission Starts with YOU!
TowersWatson-IABA 4-25x7-125-NA-2013-31602-Final-v3.indd 2
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Take time to recognize
the good around you.
At New York Life, we recognize
that employees’ unique qualities
often lead to innovation, positive
change, and a more productive

Start your career with a company
focused on success: yours.

and dynamic workplace.

Security isn’t something you wish for. You build it.
At Northwestern Mutual, we’ve built a culture rooted in
respect for integrated thought, creativity and individual
points of view. Because the success of our company and
our clients is built on our biggest asset: our people.
Who’s helping you build your financial future?

For more information about
New York Life visit us at
www.newyorklife.com/diversity
© 2013 New York Life Insurance Company, 51 Madison Avenue, New York, NY 10010

At Northwestern Mutual, you matter. Visit northwesternmutual.com.

northwesternmutual.com
Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance Company, Milwaukee,
WI (NM) and its subsidiaries. NCAA is a licensed trademark of the National Collegiate Athletic Association.
12-0933 (0513)
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Life Insurance. Retirement. Investments.

KEEP
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PruDentiAL iS A ProuD SPonSor oF
tHe internAtionAL ASSoCiAtion oF BLACK ACtuArieS

OUR ACTUARIAL CAREERS ARE
ANYTHING BUT BY THE NUMBERS.
Find out how a dynamic career as a Prudential actuary can help
put your skills to the test. As part of an actuarial community
renowned for its analytical acumen and innovation, you’ll develop
models, analyses, and risk pricing — and strategize with our
business leaders on new products.

Alan
DATE: 5/24/13 - 8:44

AM

We’ll help you stand out from the crowd.

JOB#: STFR-A4416
DESC: Actuarial

Recruitment
20th Annual
Meeting
of thewe develop exceptional actuarial insurance professionals.
At Liberty
Mutual,
IABA
Program
Liberty Mutual’s Actuarial Development and Internship Programs offer aspiring
PUB:

T:7.125 in

Plus, in our Actuarial Leadership Development
Program, you can develop powerful leadership
skills and get on track for a fellowship through
the Society of Actuaries.

PROOF#: 2
OPERATOR: Gross,

PUBDATE:
CAS and SOA actuaries the opportunity to apply their strong academic foundation,

build upon their personal strengths, and acquire critical business experience in
08/03/2013

To learn more and apply, search
jobs.prudential.com or call
Michelle Johnson (973) 802-9154 or
Shanna Cole (215) 784-2704.

life income retirement group benefits advice
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an environment that supports continuous learning. Training, rotations, mentoring,
LIVE:
networking, and our many Actuarial Student Leadership programs offer the chance
TRIM: 4.25 x 7.125
to develop as an insurance professional, explore new areas of interest, and
BLEED:
advance your career across a growing global Fortune 100 company.
GUTTER:
Stand out from the crowd.
GCD:
Visit us at: www.libertymutualgroup.com/insurance-careers
CD:
AD:
Visit us at:
CW:
AE:
Responsibility. What’s your policy?®
TRAFFIC:
PROOF:

© 2013. Prudential, the Prudential logo, the Rock symbol and Bring Your Challenges are service
marks of Prudential Financial, Inc. and its related entities, registered in many jurisdictions
worldwide. Prudential Financial, Inc. and its affiliates, Newark, NJ, are Equal Opportunity/
Affirmative Action Employers and are committed to diversity in its workplace. Prudential is an
Employer that participates in E-Verify.
0244829-00001-00
STFR-A4416
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Why a Career at Segal Group?
Where there is risk, there are opportunities for actuaries. The economic and
legislative environments have created challenges for our clients in particular that
have heightened the need for the skills and abilities that actuaries bring to the table.
• You’ll work independently and collaboratively in a team environment.
• You’ll develop primarily through participation on client project teams in a way
that is hands-on, deeply involved and interactive with clients directly.
• You’ll be supported in your exam sitting, professional growth and success by
seasoned colleagues who mentor and care.

Shanterra G.
Yoga Instructor
UnitedHealth
Group Employee

The Segal Group Distinction

• We’re an employee beneﬁts and human resources consulting ﬁrm with ofﬁces
throughout the U.S. and in Canada.
• We’re privately owned which gives us the ability and agility to move strategically
and quickly as a business.
• We’ve been around quite a while… 74 years! That’s no accident! That’s success.
• We’ve formally organized and built a business that services three distinct client
markets (Multiemployer, Corporate and Public Sector).
• We believe that we are unique and think that the Segal experience would be
fun and fulﬁlling for you!
www.segalco.com •

DIVERSITY MATTERS
At Marsh & McLennan Companies, we value the individuality
of each of our colleagues. We believe that our different
backgrounds and points of view make us stronger as we
pursue innovation and excellence in all of our businesses
globally. Our work environment benefits from diversity —
and our clients do too.
To learn more about us and our diversity initiatives,
visit mmc.com/diversity.
We are proud to support the International Association
of Black Actuaries and welcome all attendees to the
20th Annual Meeting.
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Excellence.
It’s a start.
When the rules keep changing, it helps to be with the
team that’s writing them.
Actuarial careers at UnitedHealth Group. We all know
that there’s a lot more to come in the changes sweeping
through our industry. The challenge of keeping track and
effectively managing risk is enormous. But if change is going
to shape our world, it’s comforting to know that we’re
shaping the change. UnitedHealth Group invites you to join
a team that’s definitely at the table. Here, you’ll find an
accelerated actuarial development path to support you in your
continuing post-graduate education and certification. Join us. There’s never been a better
time to do your life’s best work. SM
UnitedHealth Group is proud to be a Premium Sponsor of the International
Association of Black Actuaries’ Annual Meeting.
Online at: yourlifesbestwork.com
Or scan this QR code with your smartphone...

facebook.com/uhgcareers

twitter.com/UHGActuaryJobs

http://uhg.hr/actuarialpricing

youtube.com/uhgcareers

Diversity creates a healthier atmosphere: equal opportunity employer M/F/D/V. UnitedHealth Group is a
drug-free workplace. Candidates are required to pass a drug test before beginning employment.
© 2013 UnitedHealth Group. All rights reserved.
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CLASSIC VALUES
INNOVATIVE ADVICE

Cheiron Supports the
International Association
of Black Actuaries
www.CHEIRON.us

1-877-CHEIRON (243-4766)

MetLife congratulates the
International Association of
Black Actuaries for its
unparalleled commitment to
leadership and achievement
in our industry.

GLOBAL ACTUARIAL & ANALYTICS RECRUITMENT

Sun Life Financial is proud to sponsor

the International Association
of Black Actuaries Annual Meeting

Life’s brighter under the sun
sunlife.com/wakeup

OUR JOB
IS
YOUR NEXT JOB
Placing Actuaries around the Globe
Life, Annuities & Investments, Property & Casualty,
Health and Health & Welfare, Pensions, Reinsurance
and Enterprise Risk Management
www.dwsimpson.com
800-837-8338 / 312-867-2300
Email: actuaries@dwsimpson.com
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Metropolitan Life Insurance Company (MLIC), New York, NY 10166.
© 2013 PNTS 1305-1549
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Save the Date
August 1 & 2, 2014

21st Annual Meeting

Value-oriented Culture

Stay tuned ...

Career Growth
Professional Development

GOOD HANDS®
WORKING TOGETHER
CAN DO GREAT THINGS.

www.marclife.com

Allstate is proud to sponsor the
International Association of Black Actuaries
Annual Meeting.

Embracing diversity puts us all in Good Hands®.
That's Allstate's Stand.®
To learn about careers visit
www.allstate.jobs

© 2013 Allstate Insurance Company, Northbrook, IL
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We have a strategy for your career.
At Liberty Mutual, we excel in helping actuaries achieve their career goals.
Liberty Mutual has CAS and SOA actuaries working in commercial and personal lines actuarial,
product, claims, marketing, and other parts of the company that require technical and predictive
modeling skills combined with practical business decision-making. Our actuaries are encouraged to
explore multiple career paths and have held roles that include SVP Chief Actuary, EVP Distribution,
SVP Chief Financial Officer, SVP Chief Product Officer, SVP Chief Marketing Officer, Innovation
Architect, and, Chairman & CEO, just to name a few.
Find your career strategy. Visit us at: www.libertymutualgroup.com/insurance-careers
Whether you’re still in school, an actuarial candidate, or an experienced actuary, we’ve got
an opportunity for you.
To learn more, visit: www.libertymutualgroup.com/insurance-careers
Responsibility. What’s your policy?®

Whether you’re an experienced actuary, a
candidate, or you’re just out of school, we’ve got
the right opportunity for you. To learn more, visit:
www.libertymutualgroup.com/insurance-careers
Visit us at:

