The Virtual Conference
Due to the current global crisis, this year's conference will be a Virtual meeting so you will,
most likely, be participating from the comfort of your home office, living room or garden!
We have gone to great lengths to ensure that all delegates will have a similar experience to
a physical conference as possible.
There are some distinct advantages to attending as an online delegate. The main one is
that, for the first time ever, you will be able to attend the entire conference, should you so
wish, as every session is being recorded and will be made available to conference delegates
until 23 October 2020.
We do not expect you to sit in front of your laptop all day, so you can pick and choose which
sessions you want to attend live and which ones you will view afterwards using
the recordings. There will be breaks between sessions so you can grab a coffee or sandwich
at any time.

To gain access to the conference, you will be required to use the following platform:
•

Eventsential by RD Mobile will be used to navigate through the programme and provide
access to the different sessions.
Without access to this platform, you will not be able to participate in the conference. Further
details on how to access both platforms can be found in the detailed guides below.

Eventsential by RD Mobile

You will need to use Eventsential to gain entry to the conference.
Please do this several days in advance, not at the last minute!
After you book and pay for the conference, you will receive an automated email with
instructions on how to get started as you will need to create an account with RD Mobile
before using the conference app. This email will be sent to the email address you used to
book and pay for your place at the conference. You can do this on your computer or a
mobile device (tablet, phone etc).
Our strong recommendation: We suggest you use both the computer-browser version
and the mobile device app.
Computer-browser version: takes advantage of a bigger screen so you can get a better
overview of the conference programme.
Mobile device app: takes advantage of interactivity and includes delegate, speaker and
sponsor details and the ability to communicate directly with the conference community and
individual delegates, as well as with social media.

