
EMERGING PROFESSIONAL: 
MARY BENSON 

Sector Identity:
• Property management

• O�  ce buildings

• Parking facilities

Associations, Special Interest Groups:
• BOMA (committees, BOD)

• Downtown Baltimore Safety Coalition

• Downtown Management Authority

Sources of Information:
• Local and national news

• Local and national association resources, 
committees and task forces

• BOMA 360 magazine

• Baltimore Business Journal

• Daily email

• Events and networking

Reason for Joining: 
• Mentor recommendation; stressed the value 

of BOMA

–  Accelerated career, opportunities to network, 
share ideas, get involved, education, industry 
trends

• Advocacy and being involved in the legislative 
process

• It can feel like you’re on an island; BOMA allows 
you to meet people dealing with the same 
things. There’s camaraderie, support and peers 
to reach out to

What Makes Joining an Association 
Worth the Time and Money:
• Exposure to people in the industry and the 

collective knowledge of the industry

• The ease of your job can be related to the 
quality of your contacts; having resources 
and networks to reach out to, ask questions 
and get information

• Education

• Advocacy

Topics, Information and Insights 
Desired:
• Emerging technology and new services

• Curated list of services and technology

• Low or no cost items to wow tenants or help 
solve an issue perceived to be expensive

Career Trajectory:
• Business degrees: Accounting, Business 

Management, Marketing, Finance

• Entered property management and then 
moved into the operations side of property 
management

Career Vision Over Next 5-10 Years:
• Growing into the role, expanding what I do

• Move from property management to asset 
management

• Grow to manage Class A, downtown, high-
profi le assets

Identifies as an Emerging Professional:
• Yes; based on BOMA’s defi nition of having 

fewer than 5 years of experience

• Yes; as someone who is under 40 progressing 
in their career

Industry Challenges/Opportunities:
• Exposure to di� erent business types

• Dealing with institutional investors with 
business across the United States

• Working with all kinds of vendors

• Wearing many hats

• Providing added value; fi nding vendors and 
emerging technology to help add value

Mary’s Challenges/Opportunities:
• Wanting to improve the building’s value and 

manage the risks of the owner

• Managing people

• Improving building amenities

• If lease payments grow, owners grow

• Safety and security

Challenges as an Emerging 
Professional:
• Previous generation is hesitant to ask for help 

from the younger generation. On the fl ip side, 
when you’re more “green,” it may be more 
uncomfortable to ask others for help

–  You encounter new challenges on a daily 
basis. It’s important to have people to 
bounce ideas o�  of

• Previous generations can be challenged by new 
technology, which can stall productivity

• Overcoming millennial stereotypes of being 
entitled and lazy

How easy it is for you to do your job has to do with the quality of 
your contacts; being able to have the resources and the network 
to reach out to ask questions and get information.

Least Enjoys:
• Primarily receiving negative feedback. You 

hear when things are done poorly, but not 
when things are done well

Most Enjoys:
• Exposure to di� erent types of business and 

people: tenants, vendors, owners

• Dealing with a lot of things; getting a sense of 
what you’re good at

• Being a problem solver, tackling challenges 
and staying on top of things

• Projects and forward progress

Other:
• BOMA can be overwhelming. One needs to join 

a committee and then network and branch out 

Title: Property Manager
Industry tenure: 3 - 8 years 

Age: 26 - 32


