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Call Us Today:
800-350-8333
We make every vote count!

Complete
Election Administration for
Community Associations
With our long-standing expertise, in-house capabilities and
trained staff and inspectors, we provide your association with the
most efficient and cost-effective election than can be conducted
by any other resource, when our services are compared in an
apples-to-apples manner.

Request a Quote Today:
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DEDICATED

Asphalt Integrity Minded Service

Our
experts
understand the needs of community associations.

Services

• Financing for building repairs & capital
improvement projects
• Competitive fixed rates with terms up
to 15 years

In addition, cash management and
lockbox services are also available.

www.associationbankers.com

Contact our Southern
California Relationship
Manager:
Larry Hooper, V.P.
office: 714-864-5171
Toll Free: 800-233-7164
LHooper@bpop.com

NPGASPHALT.com

Popular Association Banking serves
the community association industry
exclusively. We offer:

• Excess FDIC insurance coverage limits

Water-use restrictions
are now in effect

NPG AIMS to Earn Your Business
Asphalt Maintenance
Asphalt Removal & Replacement
New Paving Construction
Concrete Removal & Replacement
ADA Compliance Service
Grinding & Pulverizing
Overlays & Fabric Installs
All Types of Slurry Seal
Striping

Drought penalties
go into effect with
July water bills

Tier

2

Customers
are being
asked to limit
Tier 2 water
use to 36%
below their
water
budget

Mandatory restrictions include:
Repair broken sprinklers within 24 hours, fix leaks as soon as
possible
Hose must be equipped with a shutoff nozzle to wash vehicles
and windows

x

Do not wash down driveways, patios or sidewalks
Do not irrigate outdoors during or within 48 hours of measurable
rainfall
Increased water budget for over-seeding is eliminated

CVWD will continue to prioritize working with customers to quickly
resolve violations. After a written warning, customers will be liable for
fines on their bill starting at $50. For a complete list of restrictions and
recommendations, visit www.cvwd.org/CVsaving36

Proud Members of: BIA,BOMA,CAI,IREM,CACM,CREW
©2015 Banco Popular North America. Member FDIC.
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So-Cal: 951.940.0200

Have questions?
We are here for you, give us a call at (760)
398-2651.Visit www.cvwd.org

Desert Division: 760.320.9600
CAI-CV.org

facebook.com/CAICV

Stay connected with us!

twitter.com/CAI_CV
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CAI-CV Chapter New
& Renewing Members

President’s Message
Tad Black, Associa OnCall, CAI-CV Chapter Board President

Football is here! The start of the Holiday Season is here! And, cooler temperatures are starting to set in….
how can we not love this time of year?
While there may be more traffic and many of us are suffering from allergies caused by scalping, the realization that the holidays are just around the corner, and the onset of beautiful winter weather is why we love
living here.
We have already had a fantastic fall season at CAI-CV. Thank you and congratulations to the Casino Night
committee for a memorable and unique event! For those of you who were not able to join us, the stunning
Miramonte Resort was transformed into a Prohibition-era speakeasy called the Juice Joint with casino style
gaming. New this year was horse race betting! It was just like being at the races – without the long bus ride.
Nearly all 180 attendees were dressed for the occasion with outfits that put The Great Gatsby to shame, and all
the fun, food and drinks to go along with it!
Speaking of great events, I hope you will join us later this month for our inaugural Oktoberfest celebration.
If you like great live music, local craft beer, games and good food, don’t miss out on what is sure to become an
annual favorite. Oktoberfest will be held Friday, October 23rd at Sunshine Landscape starting at 5:30 pm, so
put on your lederhosen and practice yodeling! Come enjoy a fun evening.
If you have not voted for our four open Board seats, please do so as soon as possible. Members have until
October 26 to vote. The winners will be announced at our Annual Meeting on Wednesday, October 28 at the
CAI-CV office. This is our first election so please participate!
For business partners and management companies, we have just released our 2016 Advertising and Sponsorship Plan. The Plan includes most of the advertising and sponsorships for 2016 and a very special event in
2017 – yes, Awards is moving to January 2017 – watch out Academy Awards!!!
While we’re on the subject of 2016, I have some exciting news. CAI-CV will host CAI’s 2016 Statewide Legal
Forum on October 21, 2016, at the Renaissance Esmerelda Resort and Spa in Indianwells. We will be inviting
the 600 plus guests of CAI to join us for an amazing Oktoberfest celebration that evening.
Don’t forget to sign up for this year’s party of the year - Awards Night Mardi Gras at the beautiful Bermuda
Dunes Country Club on Friday, November 6. I wish you all a wonderful October!
Happy Fall, y’all!

Tad Black
Director of Maintenance Services Associa, OnCall

CAI-CV MISSION STATEMENT

The mission of CAI-CV is to provide leadership for
successful development and operation of community
associations through information, research and education.
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NEW BUSINESS PARTNERS
ASSOCIA ON CALL - DESERT RESORT
MANAGEMENT
Tad Black
(760) 346-1161
tblack@drminternet.com
LOCKS AROUND THE CLOCK
Sean Cahill
(760) 625-7184
locksaroundtheclock@verizon.net
SUNTREK INDUSTRIES
Ethan Heine
(949) 348-9276
eheine@suntreksolar.com
TESERRA
Rebecca Flores
(760) 340-9000 Ext. 103
rebeccaf@teserraoutdoors.com
RENEWING BUSINESS PARTNERS
AUTOMATION PRIDE
Dana Pride
(760) 423-6567
COMMUNITY ASSOCIATION FINANCIAL
SERVICES, LLC
Doug Bothe
(760) 323-7475
doug@joannemallen.com
CTI OF THE DESERT
Bill Cooper
(760) 324-3033
marcon@dc.rr.com

SONNENBERG & COMPANY, CPAS
Leonard Sonnenberg
(858) 457-5252
lens@sonnenbergcpas.com

PERSONALIZED PROPERTY
MANAGEMENT CO.
Deborah Boss
(760) 325-9500
dboss@ppminternet.com
Joyce Witten
(760) 325-9500
JWitten@PPMinternet.com
RENEWING MANAGER MEMBERSHIPS
ALBERT MANAGEMENT CORPORATION
Gregory Cotton
(760) 346-9000
greg@albertmgt.com
ALDERWOOD RESORT MANAGEMENT
Sarah Simoneau
(909) 866-6531
ssimoneau@lagonitalodge.com
DESERT RESORT MANAGEMENT,
ASSOCIA
Balvina Ramirez, CMCA
(760) 346-1161
bramirez@drminternet.com
Mark Dodge, CMCA, AMS
(760) 346-1161
mdodge@drminternet.com

KASDAN WEBER TURNER LLP
Kenneth Kasdan
(800) 593-3332
kskasdan@kasdancdlaw.com

RENEWING MULTI-CHAPTERMEMBERSHIP
FOR MANAGEMENT COMPANIES
REALMANAGE
Steve Jordan, CMCA
(512) 492-6017
steve.jordan@realmanage.com

AMS PAVING, INC.
Liz Williams
(800) 357-0711
liz@amspaving.com
S.B.S. LIEN SERVICES
Jennifer Kennick
(818) 991-4600
Jkennick@liencollections.com
SADDLEBACK FENCE AND VINYL
PRODUCTS
Jeffrey Ferguson
(888) 498-4695
jferguson@saddlebackvinyl.com

S TA RT I N G T I M E : 5 : 3 0
W H E R E : S U N S H I N E L A N D S CA P E
72203 Adelaid Street, Thousand Palms, CA 92276
R S V P O N L I N E AT CA I - C V. O R G
COST $30
Oktoberfest Food, Beer & Wine,
Live Entertainment and Games.

NEW MANAGER MEMBERSHIPS
ALBERT MANAGEMENT CORPORATION
Trish Forte
(760) 346-9778
trish.forte@albertmgt.com

RENEWING MULTI-CHAPTER MEMBERSHIPS FOR BUSINESS PARTNERS
CBCI CONSTRUCTION, INC.
Kristen Johnson
(949) 300-4420
kjohnson@cbciconstruction.com

MCKENZIE RHODY, LLP
Jill Nathman
(512) 993-8507
jnathman@mrcdlaw.com

F R I D AY O C T O B E R 2 3 , 2 0 1 5

SPONSORS
B EER P R O V ID ED B Y:
S TEIN S P O N S O R
UNITED PAVING

P H OT O S P O N S O R
NPG PAVING

P O LK A S P O N S O R S
ASSOCIA DESERT RESORT MANAGEMENT
PACIFIC WESTERN BANK
AMS PAVING

GAME SPONSORS
EPSTEN GRINNELL & HOWELL
EMPIREWORKS
FIORE RACOBS & POWERS

LO W EN B R A U S PO N S O R
DUNN-EDWARDS PAINTS

B R AT W U R S T S P O N S O R S
POWERFUL PEST MANAGEMENT
PETERS & FREEDMAN
LABARRE/OKSNEE INSURANCE AGENCY
VISTA PAINT CORPORATION
FRAZIER PEST CONTROL

B EER P O N G S P ON S O R S
FLOOD RESPONSE
PACIFIC WESTERN BANK
G4S SECURE SOLUTIONS

Samuel Rodriguez
(760) 346-1161
srodriguez@drminternet.com

NEW VOLUNTEER LEADERS
GRIFFIN RANCH
George Batavick
RENEWING VOLUNTEER LEADERS
CASABLANCA OWNERS ASSOCIATION
Dorothy Saulnier
Gail Christiansen
Lindsey Griffith
JACK IVEY RANCH HOMEOWNERS
ASSOCIATION
Barbara Smith
Dee Ingram
John Lotz
SUNDANCE II HOMEOWNERS
ASSOCIATION
Arlene Springer

2015 CAI COACHELLA VALLEY

CAI-CV.org

facebook.com/CAICV

twitter.com/CAI_CV
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Motorcoach Country Club
POA, the Crown Jewel of
Motorcoach Resorts
By Paul D. Johnson, AMS, CMCA, CCAM

T

he Motorcoach Country Club (MCC) is a private firstclass gated community for owners of motor coaches
that includes 400 lots strategically placed among 80 acres
of beautifully landscaped property. A signature man-made
lake meanders throughout the community and is enhanced
by majestic 360° views of the Santa Rosa Mountains. Residents enjoy all of the luxuries of a five-star resort. The lots
accommodate Class A Motor Coaches of 30 – 45 feet with
room for private permanent casitas, pools and Jacuzzis. The
MCC also offers golf, tennis, swimming pools, spas, and fine
dining at the Top of the Falls restaurant to all residents.
The MCC is located at 80501 Avenue 48, near Jefferson
Street in Indio. Originally developed in 2001 as a part of
the Outdoor Resorts of America, the MCC Homeowners
took over control of the Association in 2007. Shortly after
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Individual owners have developed their lots by adding various improvements
such as casitas, shade structures, elaborate lanais and swimming pools.
taking control, the MCC Board of Directors partnered with
Associa - Desert Resort Management and it’s been a great
fit ever since.
There are three types of lots available: waterfront lots,
golf course lots and special privacy lots. Nearly every lot
offers pristine views of the surrounding mountain ranges.
Approximately 300 of the 400 lots have been fully developed. Individual owners develop their lots by adding
various improvements including casitas, shade structures,
elaborate lanais and swimming pools. Undeveloped lots
are selling for around $89,000. Lots that have been built out
start in the low six figures and go up to $850,000, depending on the size and location of the lot and the amenities that
have been added.

CAI-CV.org

facebook.com/CAICV

twitter.com/CAI_CV
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We Save
What You Pave.

As a full service law firm, our services include:
• Board Education & Fiduciary Compliance
• Governing Document Interpretation

OverKote is designed to maintain and
beautify paved services. It will extend
the life of asphalt for years...
protecting your investment and the
value of your neighborhoods.

• ADR & IDR
• CC&R Restatement & Amendments
• Assessment Recovery
• Writs & Appeals
• Litigation – Enforcement & Defense
• Construction Defect / Reconstruction

ASPHALT COATING
FOR PROS

• Contract Negotiation
San Diego Area: 760.436.3441 Coachella Valley: 760.773.4463
Orange County: 949.390.2977
www.hoalaw.com

mail@hoalaw.com

Please contact us for a free consultation
on how we can help your association!

MCC also sub-leases sites for owners who are away,
collecting only an administrative fee, allowing the owners
to retain most of the profit. Lot rentals are available by the
night, week or month. The current monthly rates range
between $2,695- $5,200.
When you first arrive at the MCC, you’re greeted by
a professional and courteous attendant at the gate. The
attendants are available 24/7 to assist residents and guests.
As you enter the property, you can’t miss the stunning
water features and lush landscaping. MCC partnered with
Vintage Landscape eight years ago and their proactive
approach to maintaining this island of paradise has been
the pride of property owners. Vintage is helping the MCC
become water wise. This year alone, the MCC will be converting approximately 20,000 square feet of turf to drought
friendly landscaping, while keeping the lush green look
that the members expect.

Keeping with its extremely active outdoor lifestyle, the
MCC offers its members and guests many exciting opportunities to socialize and enjoy the outdoors. Some of the
amenities include:
• A challenging 9/18 hole par 3 golf course with two sets
of tees – Seven of the holes are surrounded by water

Quorum October, 2015

Southern California’s Leading Seal Coat Manufacturer
1227 NORTH OLIVE STREET • ANAHEIM, CA 92801
TOLL FREE: 855-OVERKOTE • 855-683-7568
www.DiversifiedAsphalt.com

Lic# 717249

18452 QtrP4C Quorum ad v13.indd 1

12/24/14 12:1

• Lighted tennis courts
• Bocce ball courts
• Community swimming pools & spas
• State-of-the-art fitness center offering residents
aerobics, circuit training and tennis clinics
• 5-star dining at the Top of the Falls private
member-only restaurant

We Install All
Types Of Fencing

• Two miles of private waterways for kayaking
and boating
• The MCC Yacht Club
For additional information please feel free to
contact: Paul D. Johnson, AMS, CMCA, CCAM,
General Manager, Motorcoach Country Club, 80-501
Avenue 48, Indio CA 92201, Phone (760) 342-4215,
Ext 7, Email: pjohnson@drminternet.com.
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DIVERSIFIED ASPHALT PRODUCTS

Management Companies
& Homeowner Associations
Riverside County, San Bernardino County, Imperial County.

1-800-711-9910

Contact us to
recieve additional
Email:Chris@AllcountiesFenceandSupply.com
information at
CAI-CV.org

facebook.com/CAICV

twitter.com/CAI_CV
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Five Things That Will Take Your
Strategic Plan from Good to Great
By Michael Shepherd, President & CEO of The Shepherd Group, Inc.
I’m not sure any association has
ever developed a bad strategic plan –
assuming, of course, leadership has
undertaken the effort to actually craft
one. The act of bringing passionate,
committed people together to engage
in the process of charting the organization’s future almost always produces something of value.
Significant issues are tackled, individuals analyze and debate perspectives, strategies and tactics emerge,
timetables are established and desired
outcomes are memorialized. Even
better, folks around the table feel that
their voice is heard. That’s a pretty
good start, right?
Unfortunately, that’s where the
upside typically ends. All too often
the strategic plan fails to go from good
to great - taking the HOA with it because of five common breakdowns.
Here’s how you can avoid them:

RULE #1: INVOLVE A BROADER SET OF STAKEHOLDERS.
How many times have you seen
association boards and management
teams engage in strategic planning exercises without key business

partners, local planning agencies and
other organizations whose insights
can substantially inform and improve
the end product?
Failing to involve outside perspectives in planning immediately
increases the likelihood of resistance
once the final document emerges.
Findings and recommendations lack
the ownership or “buy-in” necessary
for consensus action on key initiatives
to be embraced.

RULE #2: OBTAIN PLENTY OF
REPUTABLE, OBJECTIVE DATA
Ideally, you want to have a good
mix of qualitative and quantitative
research to support strategic planning efforts. Qualitative data can

take the form of everything from
focus groups findings to one-on-one
interviews with respondents whose
opinions carry a lot of weight due to
their expertise and relevance. This
form of research is powerful in terms
of discovery and identifying key issues
that should be addressed.
Quantitative research, on the other
hand, involves surveys, polling and
other data gathering that more accurately measures the degree of a particular finding. It provides the statistical
validity necessary to not only shape
recommendations, but defend them.

RULE #3: FOCUS ON THE
UTILITY OF THE INFORMATION,
NOT THE PROCESS.
Every strategic planning workshop
takes on a life of its own. These sessions are dynamic, largely because of
the natural alchemy that takes place
when people work through problems
in a collaborative fashion.
There are a number of books, white
papers and other how-to guides on
facilitating a successful planning
retreat. The problem with many of
them is they concentrate too much on
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By Erin H. Fujioka

how to “fill in the boxes” when it comes to developing consensus
views and recommended actions – rather than what goes in the
box itself. A good moderator knows how to take a group down
the path of identifying, articulating – and, most importantly, validating the group’s position on key issues so that what emerges is
not only reflective of the consensus, but is clear and actionable.

RULE #4: AVOID “SQUISHY” OR VAGUE METRICS
RELATED TO OUTCOMES.
Nothing diminishes the value of a strategic plan like outcomes that carry generic, nondescriptive measurement criteria.
Here are just a few of the common ones you see crop up in plans
– much like weeds:
• Increase awareness of the issue.
• Work with partners to encourage their support.
• Educate homeowners about the benefits of the policy.
All of these goals can be achieved. However, there’s no
attempt to measure the desired outcome. Absent such specificity, there’s no objective manner in which to determine true
success. And it’s not enough to assign an arbitrary value to these
open-end goals. There should be an empirical basis outlined in
the methodology.

RULE #5. REVISIT THE PLAN EARLY AND OFTEN TO
TRACK PROGRESS.
The best strategic plans are dynamic, meaning that they
change and evolve over time as underlying circumstances
change. The most effective HOAs prepare by committing to a
regular schedule of updates – before the current plan is finalized. Many associations update their plans annually. My recommendation is to increase that frequency to quarterly reviews,
particularly in the months that follow the published release of
the document.
This ensures that the plan stays front and center of leadership and communicates to all constituencies that there’s a solid
planning framework in place to support the Association’s future
growth. Because as someone once wisely observed, without a
plan, any road will you get you to your destination.
Michael Shepherd is President & CEO of the Shepherd
Group Inc., an award-winning public relations firm that
specializes in research-driven brand strategy and
content development. You can contact Michael at
(760)340-9300, or email him at michael@theshepherdgroup.com.
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MEET THE LEADERSHIP
COMMITTEE CHAIR

Avoid “squishy” or vague
metrics related to outcomes.

Tim Hoss

BEHR & KILZ
Paints & Primers
Tim Hoss is BEHR
Paint’s National
Account Executive
and he serves as CAI’s
Oktoberfest Committee Chair. Tim has worked in the Coachella
Valley for over 20 years and has been a member
of a CAI chapter for 30 years. Tim has been
incredibly active in both the Greater Riverside
Inland Empire (GRIE) Chapter and the CAI-CV
chapter, volunteering on the Golf Committee,
Monte Carlo Committee, and Awards Committee for the Coachella Valley Chapter as well as
serving as a Board Member and Golf Committee volunteer for the Greater Riverside Inland
Empire Chapter.
During his personal time, Tim enjoys hiking, backpacking, camping and during the
winter months, he enjoys skiing. Tim loves
to travel and explore new areas. He’s traveled
through Europe, South America and, most
recently, he visited Ecuador. In Ecuador, with
his son and members of his church, Tim and
his team assisted with building a new church
for the small town that they were visiting. This
experience allowed him to find a new love for
giving back to those in need and the less fortunate. Tim says this experience changed his
perspective on life’s challenges and the importance of family and giving back.
Tim says his inspiration throughout his
life has come from his mother and father. He
valued their exemplary work ethic and common sense attitude about life, as well as their
drive for success. Tim’s favorite saying is: “It
is what it is.” A simple but complex statement
that explains most everything about life. Tim
is looking forward to an exciting Oktoberfest
celebration in a few weeks.

CAI-CV.org
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ABOUT CAI-CV

EXCERPTS FROM THE 2016 ADVERTISING AND SPONSORSHIP PLAN

2016 ADVERTISING &
SPONSORSHIP PLAN

CORPORATE SPONSOR
LEVELS & DISCOUNTS
PLATINUM
SPONSOR

COPIES OF THE FULL BROCHURE ARE AVAILABLE AT CAI-CV.ORG

WHAT’S NEW?
The CAI-CV Board has added
some exciting new events and
more sponsorship levels. Also
new this year, CAI-CV has added
new advertising opportunities
and sponsorships that guarantee
to focus attention on our top-tier
sponsors.
Platinum, Gold and Silver Sponsors
receive a discount on their total
cumulative investment in CAI.
Quorum and Directory advertising
is included in your total investment
and discounted along with
sponsorships. Platinum, Gold,
Silver and Bronze sponsors must
meet the prepayment deadline of
January 15, 2016 to be recognized
as Corporate Sponsors. To receive
a discount, selections must be
received by the CAI-CV office by
Friday, December 18, 2015 and
prepayment for sponsorships,
events and advertising must be
received by January 15, 2016.
In 2016, if there is a conflict with
a specific event or program, the
member with the higher level of
corporate sponsorship will have the
first right of refusal. New! In 2017,
Platinum Sponsors from 2016 will
have access to choose their 2017
sponsorships three days before
they are open to the general
membership.

The Coachella Valley Chapter of the Community Associations Institute
(CAI-CV) is pleased to present the 2016 Advertising & Sponsorship Plan
to our members. The Advertising & Sponsorship Plan provides members
with the opportunity to see most of CAI-CV’s sponsorships and advertising
opportunities in one document. CAI-CV relies on sponsorships and
advertising revenue to continue our mission of building strong business
relationships between our members and working to professionalize our
industry through quality educational programs.

GET STARTED
To participate in the CAI-CV Advertising & Sponsorship Plan, read through
the opportunities in this brochure and then turn to the back and fill out the
participation forms. You may bring the forms to the CAI-CV office, 41905
Boardwalk, Suite A-2, Palm Desert, 92211 or send them by fax, 760-341-8443,
beginning December 18, 2015. Plans will not be accepted until 8:30 a.m. on
Friday, December 18. Forms may also be scanned and emailed to Sponsor@
cai-cv.org. All forms will be time-stamped at the CAI office when they arrive.
Sponsorships will be provided on a first-come, first-served basis.

GOLD
SPONSOR

PREPAYMENT IS A GUARANTEE OF SPONSORSHIP
Sponsorships are limited and sold to the first member who requests and
pays for them. Members who are unable to prepay for their sponsorships
may contact the CAI-CV office to be placed on a waiting list for specific
opportunities. However, sponsorships will be confirmed on a first-come, firstserved basis as soon as payment is received. Sponsorships and Advertising
that are unsold after January 15, 2016, will be offered to the general
membership and some sponsorships will be offered to members of other CAI
chapters.

SILVER
SPONSOR

ADDITIONAL SPONSORSHIPS AND DATE CHANGES
CAI-CV will make every effort to ensure the dates in this brochure stay in
place. However, occasionally, dates must be changed. If a date change
is unacceptable to a sponsor, CAI-CV will refund or credit the member.
Additional Sponsorships may become available during the year. CAI-CV
Committees have worked to provide our members with a comprehensive
list of sponsorships, however, changes occur during the year and new
sponsorships may become available. New sponsorships will be offered to
the membership and sold on a first-come, first-served basis. Sponsorships
are limited so that sponsors receive Advertising & Sponsorship value equal
to their financial investment. Limits on sponsorships are noted throughout
the brochure in parenthesis. A few sponsorships are limited to a certain
membership class and some sponsorships limit the number a member
may buy in a year. Please call the CAI-CV office if you would like further
clarification about sponsorship limits.

BRONZE
SPONSOR

INDIVIDUAL SPONSOR

INVEST $8,000 AND UP
• 15% Discount on total CAI-CV investment
prepaid in full by 1/15/16
• 500 word Platinum Spotlight Article about your
company in one of Quorum Magazine’s 12 issues
• Logo with company hyperlink on CAI-CV’s website;
www.cai-cv.org
• Priority sponsorship table assignments at
CAI-CV events
• Recognition as a Corporate Sponsor at CAI-CV events
• Recognition as a Corporate Sponsor in
Quorum Magazine
• Recognition as a Platinum Sponsor in the directory
• Priority Status for Selecting 2017 Advertising &
Sponsorships

INVEST $5,000 TO $7,999
• 10% Discount on total CAI-CV investment
prepaid in full by 1/15/16
• Listing with company hyperlink on CAI-CV’s website;
www.cai-cv.org
• Priority sponsorship table assignments (after Platinum)
at CAI-CV events
• Recognition as a Corporate Sponsor at CAI-CV events
• Recognition as a Corporate Sponsor in
Quorum Magazine
• Recognition as a Gold Sponsor in the directory

INVEST $3,000 TO $4,999
• 5% Discount on total CAI-CV investment
prepaid in full by 1/15/16
• Listing with company hyperlink on CAI-CV’s website;
www.cai-cv.org
• Priority sponsorship table assignments
(after Platinum/Gold) at CAI-CV events
• Recognition as a Corporate Sponsor at CAI-CV events
• Recognition as a Corporate Sponsor in
Quorum Magazine
• Recognition as a Silver Sponsor in the directory

INVEST $1,500 TO $2,999
• Listing with company hyperlink on CAI-CV’s website;
www.cai-cv.org
• Priority sponsorship table assignments
(after Platinum/Gold/Silver) at CAI-CV events
• Recognition as a Corporate Sponsor at CAI-CV events
• Recognition as a Corporate Sponsor in
Quorum Magazine
• Recognition as a Bronze Sponsor in the
directory with investment prepaid in full by 1/15/16

CAI-CV encourages companies to prepay for
sponsorships. Prepaying for sponsorships is the only
way to guarantee a sponsorship. Companies that are
unable to prepay for sponsorships may call the CAICV office to have their company placed on a waiting
list for any event. However, the waiting list is a
place holder and does not guarantee a sponsorship.
Available sponsorships will be confirmed with the
first member who pays for the sponsorship anytime
during the year.

SCHOLARSHIP SPONSOR...... $200 PER EVENT
Most CAI-CV events offer a Scholarship Sponsorship.
The money collected from Scholarship Sponsors
will go to CAI-CVs Scholarship Fund, which is used
to support members who request financial help to
attend educational programs. Please see the Order
Form for Scholarship Sponsorship opportunities.
Scholarship sponsors will be recognized at the event
and in Quorum Magazine.

NON-MEMBER
SPONSORSHIP PRICING
New this year, CAI-CV is offering advertising
in a special Non-Member Section of Quorum.
Nonmember pricing for other CAI-CV advertising
and sponsorships is 50 percent more than member
pricing. Call the CAI-CV office for more information.

SIGN IN FOR MEMBER PRICING
If you are purchasing sponsorships or advertising
at CAI-CV.ORG, you must be signed in to receive
member discounts.

RECOGNITION
CAI-CV does its best to fully recognize sponsors
at events and programs. However, recognition as
described in this brochure is subject to change.
Recognition in flyers may refer to electronic flyers. If
recognition is mistakenly omitted, CAI-CV will offer
equal or better recognition at an upcoming event
or program. CAI-CV welcomes suggestions on
recognizing sponsors. Please contact the CAI-CV
office at (760) 341-0559 with your ideas.

CANCELLATION POLICY
Cancellation of any advertising or sponsorship will
result in a $50 administrative fee, if cancelled 90
days prior to the event or advertising deadline. No
refunds will be given for sponsorships or advertising
cancelled after 90 days prior to an event or
advertising deadline. Advertising and Sponsorships
that remain unpaid after January 15, 2016 will be
offered to CAI-CV and in some cases other CAI
chapter members.
COPIES OF THE FULL BROCHURE
ARE AVAILABLE AT CAI-CV.ORG

COPIES OF THE FULL BROCHURE ARE AVAILABLE AT CAI-CV.ORG
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GURALNICK & GILLILAND, LLP
ATTORNEYS AT LAW

CAI-CV

Member of CAI and CACM

2015 PL ATIN U M SPONSOR SPOTLIGHT

Legal Services for
Community Associations
• General Counsel

Pacific Western Bank has been a long-standing Multiple Chapter Member of CAI and we are
thrilled to partner with the other members of the Coachella Valley chapter.
As background, Pacific Western Bank received its charter in 1982. Over the years, the organization grew steadily as it successfully acquired multiple financial institutions leading to today’s size
and strength of over $16 billion in assets. Now we have 80 full-service community bank branches
with four offices right here in the Coachella Valley, Cathedral City, Indian Wells, Palm Springs, and
Yucca Valley.
Our ability to anticipate, move quickly, and consistently exceed client expectations for over 30
years has made Pacific Western Bank one of the most respected banking franchises in the country.
These attributes serve our clients well, most notably, over 50 management companies and nearly
5,000 HOA customers in California.
To serve these property management and community association clients, Pacific Western Bank
has several HOA divisions serving geographical areas. In the Desert Region, our HOA client base is
supported by a dedicated department out of our Yucca Valley office. This department and its highly
trained staff provide general support for the specialized needs of the HOA industry including:

DEPOSIT SOLUTIONS

LENDING SOLUTIONS

• Online Dues Payment

• Major repairs

• Remote Deposit

• Common area improvements

• Zero Balance Accounts

• Interim financing

• Grouped Account Analysis
(3rd Party Invoices)

• Land lease buyouts

• Assessment Lien and Foreclosure
		 • No Cost Collections
		 • Fees Paid by Delinquent Homeowner
		 • Detailed Monthly Status Reports
		 • Title Reports at No Charge to Association
• Construction Defect/Reconstruction
		 • Mold Claims/Litigation
		 • Real Estate Dispute/Litigation
Phone: (760) 340-1515

FAX: (760) 568-3053

Put your best foot forward
with a security company
that walks the walk.
AMS Security is not only the largest
fully integrated security company
in the Coachella Valley, but the best.

• Reserve replenishments

• Lockbox services

Gate Access Systems

Pacific Western Bank is a wholly-owned subsidiary of PacWest Bancorp (NASDAQ: PACW) .
Community Management Software

TO LEARN MORE, PLEASE CONTACT:
Paula Tapia, Vice President
760.324.4914
ptapia@pacificwesternbank.com

Robert Anzalone, Vice President – Commercial Lending
760.862.6506
ranzalone@pacificwesternbank.com

Thank you to PACIFIC WESTERN BANK for
their generous support of CAI-CV
18
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Camera Surveillance Systems
Gate Repair & Installation
24/7 UL Monitoring

760.341.3593 A M S p r o t e c t m e . c o m

74-794 42nd Ave. Suite 1
Palm Desert, California 92260
Lic# 944895 ACO 6917

CAI-CV.org
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CHAPTER EVENTS

CHAPTER EVENTS

CAI-CV September 11, 2015
Program Lunch & Mini Trade Show
Short Term Rentals
SPEAKERS
WAYNE GURALNICK, ESQ.
Guralnick & Gilliland, LLP

PETE MOYER
Director of Security, The Hideaway

JIM CURTIS
Community Services Manager, City of Indio

BOOTH SPONSORS
AMS Paving, Inc.
Animal Pest Management Services, Inc.
Asphalt MD’s
BEHR Paints
Blue Sky Landscape Corp.
CBCI Construction, Inc.
Conserve LandCare
Diversified Asphalt Products
Dunn-Edwards Corporation
EmpireWorks Reconstruction and Painting
Flood Response
G4S Secure Solutions USA
Har-Bro Emergency Restoration
Horizon Lighting Inc.
McKenzie Rhody
NPG Nelson Paving
Pacific Western Bank
Painting Unlimited, Inc.
Patio Shoppers, Inc.
Popular Association Banking
Prendiville Insurance Agency
Sherwin-Williams Paint Company
Silldorf & Levine
Tinnelly Law Group
United Paving Co.
Vintage Associates, Inc.
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ABOUT CLAC

A Full Service lAw Firm

Clotheslines, Artificial Turf and Mold -The Latest from Sacramento
By Skip Daum, CLAC Lobbyist in Sacramento

H

eads up! Here’s the latest from
Sacramento!
For several months we have been
informing you about Assembly Bill
349 which prohibits associations from
preventing owners from installing
artificial turf as a water conservation technique. Our concerns are
primarily whether the bill allows
community associations to adopt
rules that preserve their landscaping
themes and to ensure that the various synthetic materials are not health
hazards. Additional issues are raised
by the bill, such as whether the plastic
materials degrade, cause an increase
in rain water runoff into the streets,
and whether these lawns will eventually be discarded into landfills which
are required by law to achieve a huge
reduction in their toxic contents over
time.

THIS JUST IN!
The governor has signed
AB 349 into Law.
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AB 349 is headed to the Senate
floor in August and on the Governor’s
desk by the end of the month. He
has a big decision to make with this
bill as it seems helpful in this time of
drought, but the long term environmental issues keep creeping up. CLAC
is still urging amendments to the bill
to preserve a community’s right to set
installation standards and to ensure
that such installations are reviewed
and approved by the HOA.
Assembly Bill 1448 allows clotheslines and drying racks to be installed
in community associations. The most
recent amendment limits placement
to back yards and restricts them from
attaching to any portion of the buildings. The bill’s sponsor is a consortium of low income groups alleging
that the high cost of operating electric
dryers demands a more natural source

for drying clothes, towels, sheets, and
other items.
A bill that could possibly cause
managers to pay fines or go to jail is
Senate Bill 655. Failure to timely
cure “mold” after being notified of its
presence in common areas and inside
units could be prosecuted as a misdemeanor. Opponents, including CLAC,
are arguing that the bill’s definition of
toxic and nontoxic mold isn’t accurate
and will lead to costly and perhaps
over-zealous prosecutions. Apartment
landlords also are against this bill.
We may be asking YOU to help this
year by communicating with your own
Senator, Assembly Member, and Governor Brown. Please sign up for our
free email alerts on our web site www.
caiclac.com. Your email address will
not be shared with anyone else.

Assembly Bill 1448 allows
clotheslines and drying
racks to be installed in
community associations.

Providing Practical
Approaches in:
CC&R Interpretation,
Drafting and Enforcement
Opinion Letters
Contract Drafting
and Negotiation

The 2015 CLAC Benefit Fundraiser
event page is now live! You can go to
www.caiclac.com to register to sponsor and/or attend the event. The event
will be held on Thursday, October 15th
in conjunction with CLAC’s Annual
Planning Meeting and the 2015 CAI
Legal Forum: California Communities
in Long Beach. Don’t miss an exciting
evening of eating and networking with
your peers at the The Federal Bar’s
Parlour, housed in the basement level
of the 1924-built Security Pacific Bank;
the Parlour is like stepping. It is like
stepping into a 1920’s prohibition-era
speak-easy. Put on your favorite Roaring 20’s attire and join the fun!

Civil Litigation
Assessment Recovery
73-710 Fred Waring Drive, Suite 120,
Palm Desert, California 92260

For inquires contact Jeffrey French
www.gbflawyers.com

| 760.346.9310

Skip Daum interned for two
lobbyists in Sacramento
after 10 years in the USAF as
an instructor aviator, then
started his own advocacy firm, Capitol
Communications Group in 1978. His
degree in English from Emerson College
in Boston, and his ability to personally
and effectively communicate with
legislators and staff has enabled him to
consistently achieve his clients’
legislative goals. During his tenure,
Daum has served more than 30
professional and trade associations in
numerous industries. CAI has been a
client of Capitol Communications Group
since 1994.
CAI-CV.org
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HOMEOWNERS ASSOCIATION LAW

WATER WISE

Transferring Developer
Control to Owner Control

El Niño May Help
But Not Enough
to End Drought

By: Jeffrey A. French, Esq.

T

he transition of an association from developer control to owner control is an important waypoint in the life of any association. This is the point at which the owners assume control of the board and begin to operate the association on their own.
An important part of this transition is making sure that the records of the association get transferred to the owner controlled
board. These records are a critical part of the institutional knowledge that gets transferred from the developer controlled
board to the owner board.
Section 2792.23 of the California Code of
Regulations mandates that certain “books
and records” be transferred to the “governing body” of the association by the developer. While not exhaustive, Section 2792.23
does provide a good list by which to crosscheck any records turned over by the developer controlled board. This list includes the
following:
• Recorded subdivision map or maps;
• Condominium plan, if any;
• Deeds and/or easements used to convey
the common area to the association;
• The governing documents for the association and any amendments;
• Architectural guidelines and any rules
promulgated by the association;
• The approved plans for the
development;
• All notices of completion for the common area improvements;
• Any bond or other security device
in which the association is the
beneficiary;
• Any warranties pertaining to common
area equipment or improvements;
• Insurance policies obtained for the
benefit of the association or board;
• Any lease or contract to which the association is a party;
• The membership register;
• Member account information; and
• Meeting minutes for the board and any
committee.
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Section 2792.23 of the California Code of
Regulations mandates that certain “books and
records” be transferred to the “governing body”
of the association by the developer.
While Section 2792.23 provides a good list, there are other documents that the association should look for during this transition. The tax
records for the association both state and federal should be obtained. All
association bank records for the association as well as any investment
information for the reserve account. Further, obtain all operating budgets from inception to current. Finally, obtain any reserve studies and
updates from inception to date.
By obtaining these documents, the owner controlled association will
begin with a good library of records that may be called upon when questions arise. So, be proactive at transition time and make sure that the
developer complies with its obligations and hands over these documents
and more as once the developer is gone so too may be your corporate
records.

bill.
In addition, a new edition of
CVWD’s popular Lush & Efficient
Landscape Gardening in the Coachella Valley will be available in coming
months to view or purchase through
the district website at www.cvwd.org
As you plan for fall, keep in mind
that CVWD will not be increasing water budgets to accommodate
overseeding as was done in the past.
CVWD is encouraging homeowners,
HOAs, businesses and golf courses to
skip overseeding this fall to reduce

By Heather Engel

I

t’s almost certain that Southern
California will experience El Niño
conditions this year. What is much
less certain is whether this weather
phenomenon will help alleviate the
drought that has gripped the state for
the past four years.
In its monthly report issued Sept.
11, the National Weather Service’s
Climate Prediction Center stated that
there is an approximate 95% chance
that El Niño will continue through the
Northern Hemisphere during winter
2015-16 and gradually weaken through
spring 2016.
State officials caution that El Niño
likely will not end the drought. The
impact of an El Niño can be quite difficult to predict in advance. Because of
this uncertainty, Californians should
continue to use water carefully and
sparingly in the face of the ongoing
extreme drought. Unfortunately for
state water supplies, El Niño storms
tend to hit Southern California harder
than Northern California, meaning
the storms may not help build the
much needed snowpack and reservoir
levels in the north, which sustain most
of the state’s water needs.
If we do get strong rainfalls,
remember that this may do little to
alleviate the statewide drought. Help
us to educate others by reminding

your neighbors and friends to turn
sprinklers off during rain and for 48
hours afterward. And remind them
that the drought will not vanish just
because of a few good rains.
For desert gardeners, this means
a continued commitment to desertfriendly plants and to efficient irrigation practices. Successful gardeners
know that desert landscapes can be
colorful and interesting even when
also drought tolerant.
CVWD’s new database of desertfriendly plants, as featured on our

If we do get strong
rainfalls, remember
that this may do
little to alleviate the
statewide drought.
website at www.cvwd.org, can help
guide your selection efforts of new
plants for your landscape that grow
well in the Coachella Valley.
And since 80 percent of residential
water use in the Coachella Valley is
used for irrigation, planting desertfriendly plants can make a huge difference in your water use and your water

CAI-CV.org

water use.
Free yard signs are available for
those who let their grass go golden or
who have desert-friendly landscaping.
Visit the CVWD office at 75525 Hovley
Lane East to pick one up.
For those who want to remove grass
and replace it with desert-friendly
landscaping, CVWD offers rebate programs. More information is available
at www.cvwd.org/turf
For those who choose to overseed,
follow the district’s Overseeding
Without Wasting Guidelines available at www.cvwd.org/overseeding.
Instructions are available in English
and Spanish.
Heather Engel is director of
Communication &
Conservation for Coachella
Valley Water District. She
can be reached at hengel@cvwd.org

facebook.com/CAICV

twitter.com/CAI_CV
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Time for an Annual
Energy Audit!
By Dan H. Stites, Chairman & CEO, CBCI Construction, Inc.

W

ould you be surprised to
know that the vast majority
of homes leak energy like a sieve? Sad
but true! The average home wastes
between 5% and 30% of its energy consumption through air leaks alone! This
number can grow significantly when
you add in the losses due to poor ventilation, inadequate insulation, poorly
maintained heating and ventilation
equipment, and a host of other flaws.
The flip side of that coin, however, is
that you have an opportunity to save
up to 30% or more of your home energy
costs by locating and correcting these
inefficiencies by conducting a do-ityourself audit and repair!
While a professional home energy
audit is the best way to determine
where your home is losing energy and
where you can save, you can conduct
your own simple walk-through and
spot many problems that can add up
to big savings. Make sure you keep a
checklist of areas you have inspected
and problems you found so you can
go back and make the repairs or hire a
qualified technician to do so.

AIR LEAKS
A ‘blower door test’ (home depressurization) by a professional technician is the most thorough and
accurate method to identify air leaks.
However, there are ways that you can
identify air leaks on your own.
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Visual Inspection
On the outside of your house, inspect
all areas where two different building
materials meet, including:
• All exterior corners
• Outdoor water faucets
• Where siding and chimneys meet
• Areas where the foundation and
the bottom of exterior brick or
siding meet.
Inside your home, inspect around the
following areas for any cracks and
gaps that could cause air leaks:
• Electrical outlets
• Switch plates
• Door and window frames
• Electrical and gas service
entrances
• Baseboards
• Weather stripping around doors
• Fireplace dampers
• Attic hatches
• Wall- or window-mounted air
conditioners.
• Cable TV and phone lines
• Where dryer vents pass through
walls
• Vents and fans.

Also look for gaps around pipes
and wires, foundation seals, and mail
slots. Check to see if the caulking and
weather stripping are applied properly, leaving no gaps or cracks, and are
in good condition. Check the exterior
caulking around doors and windows,
and see whether exterior doors seal
tightly. A good test is to close the door
on a dollar bill then see if you can pull
the bill out without it dragging. If you
can, the door is not sealing properly
and you are losing energy.
Inspect windows and doors for air
leaks. See if you can rattle them, since
movement means possible air leaks.
If you can see daylight around a door
or window frame, then the door or
window leaks. You can usually seal
these leaks by caulking or weatherstripping them. Most modern windows
are ‘dual glazed’ with an inert insulating gas sealed between the glass panes
(called an ‘integrated glass unit’ or
“IGU”). If you see fogging between the
panes, it usually means the seal has
failed along with the insulating properties. Replace failed IGU’s as soon as
practicable as they are a sure source of
energy loss.
You may also wish to con ider replacing your old windows and doors with
newer, high-performance ones. If new
factory-made doors or windows are too
costly, you can install low-cost plastic
sheets over the windows or consider
installing exterior window awnings or
retractable window shades.

BUILDING PRESSURIZATION
TEST
If you are having difficulty locating leaks, you may want to conduct a
basic building pressurization test to
increase infiltration through cracks
and leaks, making them easier to
detect:
1 Turn off all combustion appliances such as gas burning furnaces and water heaters on a cool,
very windy day.
2 Shut all windows, exterior doors,
and fireplace flues.
3 Turn on all exhaust fans that blow
air outside, such as your clothes
dryer, bathroom fans, or stove
vents, or use a large window fan
to suck the air out of the rooms.
4 Light an incense stick and pass it
around the edges of common leak
sites. Wherever the smoke wavers
or is sucked out of or blown into
the room, there’s a draft. You can
also use a damp hand to locate
leaks; any drafts will feel cool to
your hand.
If you don’t want to turn off your
furnace, you can just turn on all your
exhaust fans to depressurize your
home. As an additional test, you might
also want to try shining a flashlight at
night over all potential gaps while a
partner observes the house from outside. Large cracks will show up as rays

of light. While this will ‘shine a light’
on large cracks, it is not a good way to
detect small cracks.
Now that you have located the
energy leaks it is time to plug and
caulk holes or penetrations for faucets, pipes, electric outlets, wiring, as
well as cracks and holes in the mortar,
foundation, and siding plus anything
else that shows up on your list. Be sure
to replace damaged weather stripping
around operational exterior doors and
windows.

appliance (natural gas, propane, etc.)
has an adequate air supply. Generally,
one square inch of vent opening is
required for each 1,000 btu of appliance input heat. Burn marks or soot
around the appliance burner or at the
vent collar, or visible smoke anywhere
in the utility room while the appliance
is operating, indicate poor draft. When
in doubt, contact your local utility
company, energy professional, or ventilation contractor.

If you have an older home, make sure
that your attic has enough built-in
ventilation to meet current Building Code
BUILDING VENTILATION

CHECK INSULATION

When sealing any home, you must
always be aware of the danger of
indoor air pollution and combustion
appliance “backdrafts.” Back-drafting
is when the various combustion appliances and exhaust fans in the home
compete for air. An exhaust fan may
pull the combustion gases (in particular carbon monoxide!) back into the
living space. This can obviously create
a very dangerous and unhealthy situation in the home.
Be certain that any fuel burning

Heat loss through the ceiling and
walls in your home during both heating and cooling seasons could be very
large if the insulation levels are less
than the recommended minimum. If
you have an older home, in particular, you may be wasting hundreds of
dollars per year in energy costs as the
Building Codes and recommended
standards for insulation have changed
dramatically over the years.
If you have an attic in your home
and the attic hatch is located above
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a conditioned space, check to see if it is at least as heavily insulated as the attic, is weather stripped, and closes
tightly. In the attic, determine whether openings for items
such as pipes, ductwork, and chimneys are sealed. Seal any
gaps with an expanding foam caulk or some other permanent sealant. When sealing gaps around chimneys or other
heat producing devices, be sure to use a non-combustible
sealant.
While you are inspecting the attic, check to see if there is
a vapor barrier under the attic insulation. The vapor barrier
might be tarpaper, Kraft paper attached to fiberglass batts,
or a plastic sheet. If there does not appear to be a vapor barrier, you might consider painting the interior ceilings with
vapor barrier paint. This reduces the amount of water vapor
that can pass through the ceiling. Large amounts of moisture can reduce the effectiveness of insulation and promote
structural damage.
Make sure that the attic vents are not blocked by insulation - sufficient attic ventilation is critical to your home’s
energy efficiency. If you have an older home, make sure
that your attic has enough built-in ventilation to meet

FEATURE
current Building Code. The requirements have recently
changed so homes more than about 10 years old are likely
out of compliance. You should have a minimum of one
square foot of ventilation area for every 300 square feet of
attic space for a ‘balanced system’ (40%-50% of vent area
near the roof ridge and the balance near the eave) or as
much as one square foot for every 150 square feet of attic
space for systems that are not balanced. . You also should
seal any electrical boxes in the ceiling with flexible caulk
(from the living room side or attic side) and cover the entire
attic floor with at least the current recommended amount
of insulation.
Checking a wall’s insulation level is more difficult.
While there are DIY methods to do so, I do not recommend
basing any decisions on the results of such inspections.
My recommendation is simply feel the interior drywall
at multiple locations along the exterior walls on either an
extremely hot day or cold night. If you can feel significant
temperature differences then call a contractor who has
an infrared camera. In a matter of a few minutes, he can
conduct a thermographic inspection and determine of you

The appliances and electronics you choose and how
you use them affect your energy use and costs

have a problem. While conducting thermographic inspections, I have seen new homes with large sections of uninsulated exterior wall where contractors have cut corners.

INSPECT HEATING AND COOLING EQUIPMENT
Inspect heating and cooling equipment annually, or as
recommended by the manufacturer. If you have a forcedair furnace, check your filters and replace them as needed.
Generally, you should change them about once every
month or two, especially during periods of high usage.
If the unit is more than 15 years old, you should consider
replacing your system with one of the newer, energy-efficient units. A new unit would greatly reduce your energy
consumption, especially if the existing equipment is in
poor condition. Check your ductwork for dirt streaks, especially near seams. These indicate air leaks, and they should
be sealed with a duct mastic. Insulate any ducts or pipes
that travel through unheated spaces. An insulation R-Value
of 6 is the recommended minimum.
If you have multiple air conditioners and/or water
heaters that serve separate areas of your home and those

If the unit is more than 15 years
old, you should consider replacing
your system with one of the
newer, energy-efficient units.

areas can be isolated when not in use, adjust the settings
to save energy. Set cooling temperatures between 86 and
88 degrees and heating between 55 and 60 degrees and set
water heaters to ‘Vacation’ when these areas are not in use.
You will be surprised at the amount of energy that is saved!

LIGHTING
Energy for lighting accounts for about 10% of your
electric bill. Examine the light bulbs in your house and
consider replacing inefficient bulbs with a more efficient
choice, such as energy-saving incandescents, compact
fluorescent lamps (CFLs), or light-emitting diodes (LEDs).
When shopping for bulbs, consider the brightness of the
bulbs you want and look for lumens and the Lighting Facts
label. Your electric utility may offer rebates or other incentives for purchasing energy-efficient lamps.

APPLIANCES AND ELECTRONICS
The appliances and electronics you choose and how you
use them affect your energy use and costs. Examine the
appliances and electronics in your home and estimate their
energy use. Consider strategies for reducing the energy use
of your appliances and electronics. You might consider the
following:
• Unplugging an item when it is not in use to prevent
phantom loads
• Changing the settings or using the item less often
• Purchasing a new, more efficient product.

AND FINALLY!
If your home fits the average, your energy audit and
repair will have likely saved you up to 30% or more of your
annual home energy costs. I suggest you monitor your total
costs for a few months and compare them with those of last
year (most utility bills have this comparison included in
the monthly statements). If you do not see a measurable
improvement, you may want to consider calling in a pro to
complete a more thorough assessment. Your self-assessment can help the auditor better analyze your home and
potential areas for saving. Learn more about professional
home energy audits at http://energy.gov/energysaver/articles/professional-home-energy-audits.
Dan Stites is a degreed and licensed Professional
Engineer with over 35 years of experience in the
construction industry. He also holds C-39 Roofing
and Waterproofing and “B” General Building
Contractor licenses and has completed graduate studies in
business at Rice University and Thunderbird School of Global
Management.
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266 Professionals Earn CAI Designations
in First Six Months of 2015
Community Associations Institute
(CAI) awarded 266 career-enhancing
designations—including 53 Professional Community Association Manager (PCAM) credentials—between
January 1 and June 30, 2015. Almost
2,700 managers have earned a PCAM
designation, the most prestigious and
respected credential for community
association managers.

The following designations also
were awarded during the first
six-months of 2015:
• Association Management Specialist (AMS)—192
• Large-Scale Manager (LSM)—5
• Reserve Specialist (RS)—14
• Community Insurance and
Risk Management Specialist
(CIRMS)—2
In addition to designations, more
than 100 members have earned CAI's
Educated Business Partner distinction. Recipients must take Business
Partner Essentials, a two-part, online
course about CAI, community associations and the industry at large. The

course is available to all CAI Business
Partner members, including accountants, attorneys, bankers, insurance
professionals, landscapers, painters, reserve specialists and software
providers.
The number of AMS recipients
now exceeds 7,300, while the number
of CIRMS recipients has passed the
100 threshold. Three hundred professionals have earned the RS designation, while almost 100 community
managers hold the specialized LSM
credential.
"Individuals who earn CAI designations deserve recognition and respect,"
says CAI Chief Executive Officer
Thomas M. Skiba, CAE. "They’ve
taken the time to elevate their professionalism so they can provide the very
best support, service and guidance to
their community association clients.
That’s increasingly important for the
almost 70 million Americans who now
make their homes in common-interest
communities."
The AMS is the second tier of
professional certification and designations for community association

managers. The first tier is the Certified
Manager of Community Associations
(CMCA) credential, administered by
the Community Association Managers
International Certification Board. The
LSM is a specialized designation that
can be earned only after the manager
has a PCAM.
The RS designation recognizes a
high level of competency in the conduct of reserve studies. The CIRMS
designation recognizes a demonstrated expertise within the risk management profession.
CAI's designation programs were
established in the 1990s and early
2000s to elevate the level of professionalism in the community association marketplace, a dynamic segment
of the U.S. housing market that now
encompasses more than 65 million
Americans in close to 330,000 association-governed communities.
Information on designations can
be accessed at www.caionline.org/
credentials. Professionals with CAI
designations are listed in the online
Directory of Professional Credentials at
www.caionline.org/credpro.

CONGRATULATIONS!!!
To the Following CAI-CV Professionals:

Professional Community Association
Manager (PCAM)
James Edward Brown, La Quinta, CA
Gloria Palden Kirkwood, Palm Desert, CA
Loni Peterson, Palm Desert, CA
Jeremy Wilson, Banning, CA

Association Management Specialist (AMS)
Phyllis Harkins, Palm Desert, CA
Carl McCullough, Jr., La Quinta, CA
Lori M. Pillatzke, Palm Desert, CA
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The Hits Just Keep Coming!
The Top 10 Association Cases

Individuals who earn CAI
designations deserve
recognition and respect

Educated Business Partners (EBP)
The following CAI-CV members have earned the EBP distinction
since the distinction was created in late 2011.
Micha Ballesteros, Flood Response
Lori Fahnestock, Powerful Pest Management
Michael C. Graves, RS, SCT Reserve Consultants, Inc.
Amanda Gray, Peters & Freedman, LLP
Cyndi Koester, CMCA, AMS, PCAM, Sunwest Bank
Katy Krupp, Fenton, Grant, Mayfield, Kaneda & Litt, LLP
Mike Mastropietro, OCBS Inc.
Dave Mourhess, Revco Solar Engineering, Inc.
Chet Oshiro, EmpireWorks

(Plus Three Extra Goodies)
By Mary M. Howell, Esq., Epsten Grinnell & Howell, APC

When questions arise about CC&Rs or state and local laws, associations can
sometimes use case law to help them make decisions. Here is a brief summary
of decisions that provide guidance to associations. Always check with your
association’s attorney before taking actions based on case law.

A. VALIDITY OF CC&RS

1

Nahrstedt v. Lakeside Village Condominium Association.
(1994) 8 Cal.4th 361
Facts: The Association tried to force a homeowner
with three cats to remove them, on the basis of a “no pet”
prohibition in the CC&Rs. The homeowner argued that the
restriction was unreasonable as applied to her, because her
cats never went outside, and did not bother the surrounding owners. She argued that the CC&R provision violated
her constitutional right to privacy.
Held: For Association. The California Supreme Court
ruled (in this major case on association jurisprudence) that
developer- imposed CC&R provisions are presumed reasonable and enforceable; for a homeowner to prove a CC&R
provision unreasonable (and therefore unenforceable), the
homeowner has to prove one or more of the following:
(1) that the restriction violates public policy,
(2) that the restriction bears no rational relationship to
the protection, preservation, operation or purpose of
the Association, or
(3) that the burden of the restriction, as to the entire
community, outweighs the benefit, as to the entire
community.
[NOTE: Since Nahrstedt was decided, California adopted
a provision of the Civil Code which requires an association

to allow at least one pet, as described in the statute. See
Civil Code section 4715]
And then Terifaj closed the loop by extending Nahrstedt
to owner-approved CC&R provisions:

2

Villa de las Palmas Homeowners Association. v. Terifaj
(2004) 33 Cal.4th 73
Facts: Homeowner sought to keep numerous pets in
violation of a CC&R provision adopted by the members. She
argued that Nahrstedt only covered developer-imposed
restrictions, and that restrictions adopted by the members should not be presumed to be reasonable (meaning
the association would have to prove, in each case, that the
CC&R provision was reasonable as to a particular homeowner in a particular case.)
Held: For Association. The California Supreme Court
held that homeowner-adopted CC&R provisions are to be
accorded to same presumption of reasonableness as those
imposed by a developer. To hold otherwise would result
in a patchwork of restrictions, which does not accord with
the legislature’s endorsement of common interest developments. Further, when a homeowner purchases a home
subject to CC&Rs which may be amended by the other
homeowners, that buyer takes title subject to the possibility
that the homeowners may amend the documents in ways
he or she finds undesirable.
CAI-CV.org
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FEATURE
B. RIGHT TO CREATE AND ENFORCE RULES
REGARDING COMMON AREA USE

3

Liebler v. Point Loma Tennis Club (1995) 40 Cal.App.4th
1600

Facts: The Association adopted rules which precluded
an owner who had rented his unit from using the Association’s recreational facilities. When the Association sought
to enforce the rule against the homeowner by fining him
for violation, the homeowner sued, arguing the rule was
unreasonable since the CC&Rs provided (as is common) for
all owners to have a right to use of the common areas.
Held: For Association. The Court noted that the CC&Rs
also provided that the right to use the recreational facilities could not be severed from the right to use the unit. The
intent of the CC&Rs was, therefore, to provide for one set of
users of the recreational facilities per unit. The rule carried out the intent of the CC&Rs and was therefore reasonable. Further, there was no evidence that the homeowner
had been singled out for enforcement, rather, the rule was
applied even-handedly throughout the Association.

4

Beehan v. Lido Isle Community Association. (1977) 70
Cal.App.3d 858
Facts: Homeowners alleged their neighbors’ construction violated a setback provision in the governing documents. The Board researched the alleged setback, and
concluded its enforceability was questionable. The Board
declined to file suit for enforcement, and the neighbors
sued the neighbors to enjoin construction, and the Association for refusing to file an enforcement action.
Held: For Association. The Board’s decision whether
or not to file an action to enforce the CC&Rs is governed
by the business judgment rule. The evidence showed the
board conducted an extensive review of corporate records
to determine whether or not the setback provision had been
validly adopted, concluded after debate it was questionable, and accordingly declined to file. This decision was
not a violation of the board’s discretion.

C. COMMON AREA—BOARD DISCRETION
REGARDING REPAIRS

5

Lamden v. La Jolla Shores Clubdominium Homeowners
Association. (1999) 21 Cal.4th 249

Facts: A homeowner in a condominium project rented
several of her units. She objected to the way the Board of
Directors decided to treat a termite issue. The Board had
declined to tent the building because it was involved in
reconstructing the entire project. Instead the Board offered
to spot-treat the building, but the homeowner found this
unacceptable.
32
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HOMEOWNERS ASSOCIATION LAW
Held: For Board. When the duly-constituted Board of
an association, after reasonable investigation, in good faith
and with due regard for the best interests of the owners,
exercises its discretion on how to maintain the common
areas, in accordance with the governing documents and
relevant statutes, a reviewing court will defer to the Board’s
decision.
BUT: There has to be a plan!!!

6

Affan v. Portofino Cove Homeowners Association. (2010)
189 Cal.App.4th 930
Facts: Despite recurring sewer backup problems, the
Board refused for many years to undertake a routine maintenance program or perform repairs to its common area
sewer system. Homeowner, after reporting multiple serious
sewer backups, sued the Association for breach of its duty
to maintain the common areas.
Held: For Homeowners. The Board had argued that
Lamden’s rule of judicial deference protected it from
liability for the sewer intrusions. The Board had performed
no investigations, and its decision to refrain from maintenance was not the result of a decision-making process. The
court ruled, instead, that normally, refusal to undertake
any maintenance (as opposed to choosing the wrong way to
maintain) would not be covered by Lamden. The court did
note that in certain rare cases, as when the repair would be
“prohibitively expensive”, the Board might be justified in
electing to do nothing.

D. COMMON AREA--DUTY TO KEEP COMMON
AREA SAFE

7

Frances T. v. Village Green Owners Association (1986) 42
Cal.3d 490

Facts: A homeowner, worried about break-ins in the
community, asked the board to erect additional lighting.
When the board declined to do so, she bought lights and
plugged them into a common area electrical source. The
Board directed her to quit using common area electricity for the lights, and she complied. Shortly thereafter,
she was raped and robbed in her unit. She sued both the
Association and the individual directors on various causes
of action. The trial court dismissed her case, and she
appealed.
Held: For Homeowner. An association has the same
duties to residents of the association as a landlord has to
tenants. Under California law, this may, depending on the
circumstances, give rise to a duty to investigate criminal
wrongdoing in and around the association, and to take
appropriate safety measures. Here, the board was alleged
to have been on notice of criminal activity, and yet to have

failed to adequately investigate reports of criminal activity,
and take adequate precautions (such as installing sufficient common area lighting.) The court also considered
whether individual directors could be liable for her injuries,
since they made the decisions which allegedly gave rise to
the dangerous condition. The court concluded that directors who are on notice of a dangerous condition, and do not
vote to take appropriate action to alleviate the danger, may
be individually liable to a person injured as a result of the
dangerous condition. (Homeowner also sued for breach
of contract and breach of fiduciary duty, but the court held
that as to fiduciary duty, the directors had acted appropriately in ordering her to disconnect her lighting from the
common area electrical source. As to contract, the governing documents did not specifically impose the duty to
provide lighting, and there was no breach of contract.)
[NOTE: Since the decision in Frances T., the legislature
enacted Civil Code section 5800, which provides immunity to officers and directors under these circumstances,
provided the association carries the prescribed amounts of
insurance, and also that the officer/director’s decision was
made in good faith, and was not willful, wanton, or grossly
negligent.]

E. ARCHITECTURAL CONTROL

8

Dolan-King v. Rancho Santa Fe Association. (2000) 81
Cal.App.4th 965.

Facts: After a homeowner’s architectural application
was denied by the Association’s architectural committee,
homeowner sued challenging both the CC&R provision,
the guidelines (rules) under which reviews of architectural
applications were performed, and the actions of the architectural committee in reviewing the application.
Held: For Association. The CC&R provisions are presumed reasonable under Nahrstedt. And while guidelines
(rules) are not entitled to the same presumption of reasonableness, they are enforceable if reasonable. The court held
the guidelines were reasonable, because they represented
the Association’s good faith attempt to give owners guidance, by means of detailed examples and explanations,
what criteria the architectural committee employs in ruling
on applications.
The court also extended the Lamden rule of judicial
deference to the architectural committee’s deliberations,
holding that where the committee determines (1) in good
faith, (2) not in an arbitrary or capricious fashion, (3) in
conformity with the governing documents, that a particular proposed improvement is consistent with the prevailing
aesthetic norms, that the committee’s decisions are also
entitled to judicial deference.

9

Cohen v. Kite Hill Community Association. (1983) 142
Cal.App.3d 642

Facts: After Association approved a fence at the rear of
a neighbor’s yard which did not comply with the CC&Rs
(and deprived the complaining homeowner of a view) the
affected homeowner sued the neighbor and the Association. Because the fence was substantially completed by
the time of trial, the case proceeded against Association on
the issue of damages. Association argued that it should be
dismissed and the action be tried solely between the two
owners. When the trial court agreed to dismiss the Association, homeowner appealed.
Held: For complaining homeowner. The court indicated that the grant of permission to build a fence which
did not comply with the CC&Rs was the equivalent of a
zoning variance. For such a variance to be valid, the city
(or association) must demonstrate that the grant of variance was not arbitrary or capricious, and it follows that the
Association is a proper (if not indispensable) party. Further, the Association must demonstrate that its decision
to allow the fence was “in keeping with the general plan
for the improvement and development of the project.” In
short, per the court, the parties would not have been before
the court at all but for the allegedly arbitrary decision of the
board in approving the fence.
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Patio Furniture Doctors Inc.
“REFINISHING SPECIALISTS”

F. FIDUCIARY DUTY OF DIRECTORS AND DEVELOPER-DIRECTORS

10

Raven’s Cove Townhomes Development v. Knuppe Development Co. (1981) 114 Cal.App.3d 783.

Facts: Homeowners Association sued its development company, which had created and populated initial boards
of directors, for breach of fiduciary duty, after the developer-dominated board failed to fund reserves.
Held: For Association. The directors had a fiduciary obligation to adequately assess each unit for the creation of
reserve funds, and the individuals are liable for breach of that duty. The court noted that these directors were also
employees of the developer, and had a conflict of interest, indicating that such directors may not make decisions for the
association which benefit the developer’s interests at the cost of the association and its members.

(Plus Three Extra Goodies)
G. INTERRELATIONSHIP BETWEEN
ZONING ORDINANCES/STATUTES AND
THE GOVERNING DOCUMENTS

1

Mullaly v. Ojai Hotel Co. (1968) 266 Cal.App.2d 9
Facts: Defendant Hotel Co. owned a property
adjacent to a development which was subject to CC&Rs
providing for a single-family residential use. The Hotel Co.
bought lots within the Association, intending to build tennis courts on those lots, for use by the Hotel’s guests. The
Hotel obtained the requisite city permits for such construction. Homeowners then sought to enforce the CC&Rs as to
the lots in question, maintaining that construction of the
tennis courts would violate the CC&Rs. The Hotel countered that it had obtained city permits, and that should
override the CC&R prohibitions.
Held: For Association owners. The CC&Rs are different
than zoning laws. If a lot is subject to the CC&Rs, use of the
lot must comply with the CC&Rs, regardless of whether
zoning laws would permit a different use.

H. ASSESSMENTS—NO RIGHT TO SET OFF

2

. Park Place Estates Homeowners Association. v.
Naber (1994)29 Cal.App.4th 427.

Facts: Homeowner, dissatisfied with how
the Association maintained the common areas
adjacent to his home, withheld his assessments.
The association sued to foreclose its lien, and
in the suit, homeowner sought to introduce
evidence that he was entitled to a set-off
for the alleged damage to his unit due to
Association failures to maintain. The

trial court refused to allow him to introduce the evidence.
Homeowner lost, and appealed.
Held: For Association. Homeowner has no right to a
set-off against assessments based on alleged failures to
maintain the common areas, and he has no right to introduce evidence on the subject as a defense to a court action
to foreclose an assessment lien. The court noted that
because associations would cease to exist without regular
payment of assessment fees, the legislature has created
procedures for associations to quickly and efficiently collect such fees; allowing a homeowner to use an association’s alleged misconduct as a “set off” would seriously
undermine the legislature’s goal.
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Mardi Gras
Annual Awards Event
Friday, November 6, 2015
5:30 p.m.
Bermuda Dunes Country Club

We can create a new look with your existing
patio furniture for about 1/2 the cost of new!
We are your only locally owned and operated state of the art
Please call me any time for your free on-site furniture
assessment. I am always in your neighborhood.
Owner/Operator Bill Richardson

BEST PRICES, QUALITY & SERVICE

We can meet or beat any professionally written quote.

patiofurnituredoctors@gmail.com

(760) 328-8999

T H E M E AT T I R E E N C O U R A G E D

I. VOTING—LENDER CONSENT REQUIREMENT

3

. Fourth La Costa Condo Owners v. Seith (2008) 159 Cal.
App.4th 563

Facts: Association circulated proposed CC&R amendment which required the consent of lenders. The Association mailed a notice and consent form to the lenders
by certified mail. The notice recited that if the ballot
were not received within 30 days, the signature on the
certified mail receipt would be counted as consent. Homeowner challenged the propriety of this
procedure.
Held: For Association. Requiring only consent from the lenders, as opposed to an affirmative vote, indicates less was required to signal
lender consent, and therefore the method
chosen was adequate for the purpose of
proving lender consent

TELL QUORUM
about promotions, designations,
new jobs, weddings, and births.
Let CAI-CV members know of
important milestones for yourself or
other CAI members. Please submit
suggestions for “Have You Heard?”
to admin@cai-cv.org.
www.securitas.com/us/en

Securitas Security Services USA, Inc.
For more information on how we can exceed your
expectations, contact Reginald St. Germaine,
Palm Desert Branch Manager at (760) 779-0728.
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JANUARY
1
8
18
21-22
25
28-30

Friday
Friday
Monday
Thursday-Friday
Monday
Thursday – Saturday

Friday
Friday
Monday
Thursday
Thursday
Wednesday
Thursday – Saturday

New Years – Holiday
Lunch Program & Mini Trade Show
Martin Luther King Day – Holiday
CAI’s M205 Course – Santa Ana
CAI-CV Board Meeting
CAI Law Seminar – New Orleans

Manager on the Run (MOTR)
Lunch Program & Mini Trade Show
President’s Day – Holiday
Board Member Workshop (BMW)
Corks for CLAC Wine Tasting
CAI-CV Board Meeting
CAI’s M100 Course – Santa Ana

MARCH
3-4 Thursday – Friday
11 Friday
23 Wednesday

CAI’s CASE Study for PCAM – Los Angeles
Lunch Program & Mini Trade Show
CAI-CV Board Meeting

APRIL
1
8
15
17-18
22
27

Friday
Friday
Friday
Sunday-Monday
Friday
Wednesday

Manager on the Run (MOTR)
Lunch Program & Mini Trade Show
Essentials Course for CAVLs
CLAC Day at the Capitol
CAI-CV’s Spring Golf Tournament
CAI-CV Board Meeting

MAY
4-7
13
16-17
17-18
19-20
25
30

Wednesday-Saturday
Friday
Monday – Tuesday
Tuesday – Wednesday
Thursday – Friday
Wednesday
Monday

CAI National Conference – Orlando
Lunch Program & Mini Trade Show
CAI’s M202 Course – Santa Ana
CAI’s M203 Course – Santa Ana
CAI’s M204 Course – Santa Ana
CAI-CV Board Meeting
Memorial Day – Holiday

JUNE
3
7
10
22
23-24
23-24
24

Friday
Tuesday
Friday
Wednesday
Thursday-Friday
Thursday-Friday
Friday

CAI COURSES/EVENTS – GREEN
HOLIDAYS – RED

25-26 Thursday-Friday
12 Friday
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CAI’s M201 Course – Santa Ana
Manager on the Run (MOTR)
CAI-CV Board Meeting

SEPTEMBER
Monday
Thursday-Saturday
Friday
Wednesday-Saturday
Thursday-Friday
Friday
Wednesday

Labor Day – Holiday
CAI’s M100 Course – Santa Ana
Lunch Program & Mini Trade Show
CAI’s Large Scale Workshop
CAI’s M203 Course – Santa Ana
CAI-CV’s Casino Night
CAI-CV Board Meeting

OCTOBER
Thursday-Saturday
Friday
Monday
Friday
Wednesday
Thursday
Thursday
Friday
Friday
Wednesday

CAI’s Management Co. CEO Retreat
Manager on the Run (MOTR)
Columbus Day – Holiday
Lunch Program & Mini Trade Show
CAI-CV’s Strategic Planning
CLAC Fundraiser (hosted by CAI-CV)
CAI’s Common Interest Development Law Course
CAI Statewide Legal Forum (hosted by CAI-CV)
CAI-CV’s Oktoberfest
CAI-CV’s Annual Board Meeting

NOVEMBER
3-4
4
11
17-19
16
24-25

Thursday-Friday
Friday
Friday
Thursday-Saturday
Wednesday
Thursday-Friday

CAI’s M206 Course – Santa Ana
Lunch Program & Mini Trade Show – Leg Update
Veterans Day – Holiday
CAI’s M100 Course – Palm Desert
CAI-CV Board Meeting
Thanksgiving – Holiday

DECEMBER
Manager on the Run (MOTR)
Business Partner Mixer
Lunch Program & Mini Trade Show
CAI-CV Board Meeting
CAI’s M202 Course – Palm Desert
CAI’s M206 Course – Los Angles
CAI-CV’s Bowling Tournament

1
1
1-2
9
14
25-26

Thursday
Thursday
Thursday-Friday
Friday
Wednesday
Sunday-Monday
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Board Member Workshop (BMW)
CAI-CV’s Holiday Mixer
CAI’s M205 Course – Riverside
Manager on the Run (MOTR)
CAI-CV Board Meeting
Christmas – Holiday

JANUARY 2017
27 Friday
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Independence Day – Holiday
CAI’s M304 Course – Santa Ana
CAI-CV Board Meeting
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CAI-CV’s 2016 Awards Night

By Kymberli Taylor-Burke

DIVERSIFIED ASPHALT...............................................13
NPG NELSON PAVING/GOLDSTAR ASPHALT................3

CAI-CV welcomes
Antoinette Hamilton of
Suntrek Industries, Inc.
Solar Photovoltaic (PV)
is the process of using the
sun to generate electricity.
Customers are meeting their
electrical needs for their
homes, businesses and cars
from the sun using solar PV.
Adding solar thermal for
heating pools and domestic water makes the system complete.
HOAs, apartments, hotels, assisted living and senior facilities
with centralized boilers are beginning to see the benefits
of solar hot water, solar heated pools and solar PV, allowing
them to significantly reduce the high gas demands for heating
water for showers, laundry, pools and spas. Solar provides a
warm, comfortable 80-82 degree heated pool year round while
eliminating high gas bills. With California’s solar hot water rebate
program, particularly when combined with the 30% federal tax
credit, a typical solar pool system will pay for itself within one to
two years.
For commercial projects, a 50% rebate and incentives can
equal the purchase price, resulting in a net-zero investment. Solar
hot water incentives for residential customers are typically 80% of
the investment.
As a member of CAI-CV, Suntrek’s mission is to educate
homeowners, businesses and organizations on the benefits and
savings of solar PV and solar hot water.
Suntrek Industries has offices in Irvine, CA, Las Vegas and Martinez,
CA. Roy Heine Founder/CEO has been in the solar industry since
1978, and has patented the Suntrek solar pool heating system with
over 25,000 customized solar thermal systems. Solar PV installations
include Yosemite National Park and Long Beach Airport. More information is available at
www.suntreksolar.com
Antoinette Hamilton has been in the solar industry in the Coachella
Valley since 2007 and is a frequent guest speaker on energy efficiency
solutions and programs. A graduate of the 2010 COD Utility Scale
Energy Program and project manager of residential and commercial
solar projects in the Coachella Valley, she can be reached at
760 808-1128.
CAI-CV.org
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SUNSHINE LANDSCAPE..............................................13
WATERRITE - VINTAGE ASSOCIATES, INC..................19

OUTDOOR FURNITURE
PATIO FURNITURE DOCTORS, INC..............................35

PEST CONTROL
POWERFUL PEST MANAGEMENT...............................39

ROOFING
WESTERN PACIFIC ROOFING......................................39

SECURITY
ALLIED BARTON...........................................................4
AMS SECURITY...........................................................19
SUN CHASERS............................................................39

UTILITY AUDITING
PACIFIC UTILITY AUDIT..............................................39
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What We Can Do For You:
•

•

•

Determine whether or
not you are entitled to
refunds as a result of
utility company overcharges, and secure
those refunds for
you... retroactively.

Obtain the lowest
possible water, sewer,
telephone, trash, gas
and electric utility bills
in the future.

www.PacificUtilityAudit.com
1-800-576-1010
Since 1989

Quorum October, 2015

Contractors Lic. # 235717

WESTERN PACIFIC
Roofing Corporation

Since 1949

“Complete Roofing Services”
Repairs • Re-rooﬁng
Roof Inspection • Maintenance Programs
Polyurethane Foam • Built-up • Tile • Patios
3462 La Campana Way, Palm Springs, CA 92262
Phone (760) 416-5877 Fax (760) 320-8912
FIND US ONLINE AT www.westpacroof.com

•
•
•
•
•

伀甀爀 匀攀爀瘀椀挀攀猀㨀
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1peggylaw@gmail.com

Enable you to enjoy
on-going utility
savings as you avoid
needless overcharges
and utility billing errors
in the years ahead.

PACIFIC UTILITY AUDIT

∠ 䄀猀瀀栀愀氀琀 刀攀瀀愀椀爀Ⰰ 倀愀琀挀栀椀渀最 ☀ 䌀爀愀挀欀昀椀氀氀
∠ 䄀猀瀀栀愀氀琀 刀攀洀漀瘀愀氀 ☀ 刀攀瀀氀愀挀攀洀攀渀琀
∠ 䜀爀愀搀椀渀最 愀渀搀 一攀眀 倀愀瘀椀渀最
∠ 伀瘀攀爀氀愀礀猀 愀渀搀 䘀愀戀爀椀挀 伀瘀攀爀氀愀礀猀
∠ 䄀氀氀 琀礀瀀攀猀 漀昀 匀氀甀爀爀礀 匀攀愀氀猀Ⰰ
倀愀瘀攀洀攀渀琀 䌀漀愀琀椀渀最猀 愀渀搀 匀琀爀椀瀀椀渀最

760-250-6232

Landscape Maintenance
Tree Care
Enhancement & Construction
Water Conservation
24 Hr Emergency Service

匀攀爀瘀椀渀最 愀氀氀 漀昀 匀漀甀琀栀攀爀渀 䌀愀氀椀昀漀爀渀椀愀 猀椀渀挀攀 㤀㠀℀

㠀

⸀㌀㔀㜀⸀ 㜀

愀洀猀瀀愀瘀椀渀最⸀挀漀洀

760.343.1433
72265 Manufacturing Road • Thousand Palms, CA 92276
www.conservelandcare.com
License No. 958748

CAI-CV.org

facebook.com/CAICV

twitter.com/CAI_CV
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41-905 Boardwalk, A-2
Palm Desert, CA 92211

2015
CORPORATE
SPONSORS

PLATINUM_____
AMS Paving
Asphalt MDs
Associa Desert Resort Management
EmpireWorks
Epsten Grinnell & Howell
Fiore Racobs & Powers
NPG Nelson Paving
Pacific Western Bank
Peters & Freedman, L.L.P.
Signarama
Sunshine Landscape
United Paving
Western Pacific Roofing

GOLD__________
1 Stop Pool Pros
Conserve LandCare
Diversified Asphalt Products
Flood Response
Har-Bro Emergency & Restoration
Popular Association Banking
Vintage Associates

SILVER_________
All Counties Fence and Supply
AMS Security
Blue Sky Landscape
CBCI Construction
G4S Secure Solutions USA
Mutual of Omaha
Powerful Pest Management
Prendiville Insurance Agency
Union Bank Homeowner
Association Services

BRONZE_______
Animal Pest Management
Coachella Valley Water District
Desert Properties Light Maintenance
Dunn-Edwards Corporation
Frazier Pest Control
Horizon Lighting
Keystone Pacific Property Management
LaBarre/Oksnee Insurance Agency
O’Connell Landscape Maintenance
Painting Unlimited
S.B.S. Lien Services
SERVPRO Indian Wells/Palm Springs
Sherwin-Williams Paint Company
Silldorf & Levine
Tinnelly Law Group
Vista Paint Corporation

CAI-CV UPCOMING EVENTS

OCTOBER
Manager on the Run (MOTR) Breakfast
(for managers)

WHEN: Friday, October 9, 2015
WHERE: Flood Response, Thousand Palms

CAI Statewide Legal Forum (for all members)
WHEN: Friday, October 16, 2015
		 8:00 a.m. – 6:00 p.m.
WHERE: Long Beach Hilton

California Common Interest Development Law
Course (for managers)
WHEN: Thursday, October 15, 2015, 8:00 a.m.
WHERE: Long Beach Hilton

CAI CLAC Fundraising Dinner (for all members)
WHEN: Thursday, October 15, 2015, 6:30 p.m.
WHERE: The Federal Bar, Long Beach

CAI Statewide Legal Forum (for all members)
WHEN: Friday, October 16, 2015, 8:00 a.m. – 6:00 p.m.
WHERE: Long Beach Hilton

Oktoberfest
WHAT: CAI-CV’s First Ever Oktoberfest Celebration
WHEN: Friday, October 23, 2015, 5:30 p.m.
WHERE: Sunshine Landscape, Thousand Palms
GREEN IS FOR LOCAL EVENTS

FEATURED COMMITTEE
OF THE MONTH
OKTOBERFEST COMMITTEE
The Oktoberfest Committee is responsible for
developing and implementing one fundraising
event annually to assist with funding the CAICV Chapter. The Oktoberfest Committee
chooses the venue and administers all of
the logistics for the event, including finding
sponsors, invitations, programs, marketing,
food, bar and registrations.

CAI-CV Annual Meeting & Election
Announcement
WHEN: Wednesday, October 28, 2015, 3:30 p.m.
WHERE: CAI-CV Office, 41905 Boardwalk,
		 Suite A-2, Palm Desert

NOVEMBER
Awards Night – Mardi Gras (for all members)
WHEN: Friday, November 6, 2015, 5:30 p.m.
WHERE: Bermuda Dunes Country Club

CAI-CV Legislative Update &
Mini Trade Show (for all members)
WHEN: Friday, November 20, 2015, 11:15 a.m.
WHERE: Palm Valley Country Club, Palm Desert

DECEMBER
CAI-CV Board Member Workshop
(for Board Members)

WHEN: Wednesday, December 2, 2015, 3:00 p.m.
(NEW DATE)
		
WHERE: Avondale Country Club, Palm Desert

CAI-CV Holiday Mixer and Charity Event
(for all members)

WHEN: Wednesday, December 2, 2015, 5:30 p.m.
(NEW DATE)

WHERE: Avondale Country Club, Palm Desert

HAVE YOU
CONVERTED FROM
TURF TO
DESERT-SCAPE?
The Quorum magazine wants
to feature your community’s
efforts to reduce our valley’s
water consumption. Contact the
Chapter office, editor@cai-cv.org
for more information.

