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Over the last several weeks I have 
repeatedly asked and answered the 
question, “How are you doing?” 
Oftentimes the ‘ask’ of and the ‘an-
swer’ to that question gains a chuck-
le for me or the person I’ve asked it 
of. Given these unique and unprec-
edented times, it can be hard to find 
an appropriate answer.  Obviously, 
most people have been significantly 
affected in many different ways by 
the COVID-19 pandemic and the 
“new normal” related to that.

How people are handling that new 
normal and dealing with the pan-
demic varies depending on who you 
are, where you are and what you do.  

What has been especially pleasing 
and a source of “normalness” to 
me has been how members of CAI 
Minnesota have continued their 
work not only within the organiza-
tion itself, but in their own indus-
tries to the best extent possible. 

The Board of Directors has contin-
ued to monitor, react and respond 
to the current climate and condi-
tions during the pandemic. As you 
have seen, the Board, the commit-
tees and in particular, executive 
director Tim Broms, have continued 
to make CAI a valuable and viable 
resource to our members. While 
we have all become familiar with 
the virtues (and drawbacks!) of a 
Zoom meeting, virtual platforms 
have provided a unique opportunity 
for members to connect in differ-
ent ways, whether it be a Business 
Partner forum, manager education, 

a virtual happy hour, or some other 
means of conducting what would 
otherwise be in-person events.  

As you also saw, a COVID-19 
special edition of the Community 
Living magazine was published in 
April 2020. Assembling and put-
ting together that special edition, in 
addition to continuing to work on 
the regularly scheduled edition of 
the magazine, involved a significant 
amount of hard work by the Edito-
rial Committee. That committee is 
chaired by Chuck Krumrie, who led 
the group to put this issue togeth-
er in very short order along with 
assistance of the other committee 
members, the contributing authors, 
as well as Tim Broms and Cindy 
Hoeschen working to assemble the 
issue in very quick fashion. Again, 
another element of the organization 
providing its members with resourc-
es in these unprecedented times.

No one knows how things will tran-
spire or be different going forward – 
but we know they will. As time goes 
on and changes continue to perco-
late, the organization will evaluate 
how best to continue what it does 
best – being a resource to its mem-
bers, providing opportunities to 
interact, and providing an outlet for 
entertainment and building connec-
tions in order to allow us all to keep 
some measure of sanity, stability and  
“normalness” in our lives.

Our members can rest assured that 
the Board of Directors, committees 
and others involved in the organiza-
tion will continue to work hard to 
make CAI Minnesota the best orga-
nization that it can be regardless of 
whatever circumstances may arise. 

I wish all of you the very best and 
hope that you stay safe and healthy. 
“See” you soon!

CHRIS JONES
Partner

Hellmuth & Johnson

MESSAGE FROM 
THE PRESIDENT

MINNESOTA COMMUNITY LIVING | VOLUME 46
Published by Community Associations Institute — Minnesota Chapter, copyright 2020. All articles and paid advertising represent the 
opinions of authors and advertisers and not necessarily the opinion of either Minnesota Community Living or CAI–Minnesota Chapter. The 
information contained within should not be construed as a recommendation for any course of action regarding fi nancial, legal, accounting, 
or other professional services by the CAI–Minnesota Chapter, or by Minnesota Community Living, or its authors.  Articles, letters to the 
editor, and advertising may be sent to the chapter at ced@cai-mn.com or at CAI–MN Chapter, P.O. Box 390181, Edina, MN  55439.  Please 
call the CAI-MN local offi  ce at 612.504.0567 with advertising or sponsorship related questions.
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Making a Difference. Every Day.
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Indeed.  The Governor’s work at home orders have 
expired as of Monday, May 18th.  Don’t know 
about you, but I’ll take a cautious step out before 

committing myself to full social interaction. 

Everything has changed in the wake of this pandemic.  
This virus is nothing like what we have encountered 
before, so I am cautioning my Boards and homeown-
ers to remain extra sharp and careful.

When in doubt, remain on the side of caution. Now 
is not the time to giddy-up, don some firearms and 
proclaim that we’re not afraid of no damn virus.  The 
virus simply does not care.  It seeks a host.  That is 
all it does.  It doesn’t care how much back-slapping 
camaraderie we muster.

The First Minnesota Infantry held its own at the First 
Battle of Bull Run, Antietam and finally at Gettys-
burg.  Let us not forget those who have died for a 
purpose.

Also let us not be so foolish to subject our lives, in 
modern circumstance, to that which we know can be 
lethal.  This virus is surmountable, if only we have 
the will.

Thank you.

Chuck Krumrie, CMCA, is Broker and Owner of Urbanwood, Inc.
in Minneapolis. Since 2005, Urbanwood has serviced smaller CICs in 
the Twin Cities metro area. 

Are We Still Doing This?
BY CHUCK KRUMRIE

© istock.com



As  political campaigning heats up for the 2020 
elections, all homeowners and community 
associations should be aware of two state stat-

utes affecting a homeowner’s ability to place a politi-
cal sign in his or her yard, and affecting a candidate’s 
ability to enter a community association to campaign.

Political Signs
Minnesota Statutes Section 211B.045 states, “All non-
commercial signs of any size may be posted in any 
number beginning 46 days before the state primary 
in a state general election year until ten days follow-
ing the state general election. Municipal ordinances 
may regulate the size and number of noncommercial 
signs at other times.” Minnesota’s 2020 primaries are 
scheduled to take place August 11, 2020. Although 
the statute is somewhat ambiguous, a conservative 
interpretation is that a homeowner is entitled to post 
a sign of any size in the owner’s yard from June 26, 
2020, to November 13, 2020.

There are some who have taken the position that Sec-
tion 211B.045 applies only to municipal regulation of 
political signs, and that, as a result, associations may 
restrict or prohibit the posting of political signs based 
on the terms of the association’s governing docu-
ments. Given the ambiguity of the statute, an associ-
ation could, therefore, take the good-faith position 
that the statute does not apply to the association’s 
regulation of signs. 

However, there may be association members who feel 
strongly about their right to post political signs and 
interpret this statute as applying to the association—
and they’re willing to fight over it.  While arguments 
of First Amendment rights are not applicable to a 
non-governmental entity’s regulations, associations 
may nonetheless want to weigh the benefits and risks 
of restricting the posting of signs.

Note that, in any event, there is no right to post signs 
on other people’s property, so an association may be 
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able to regulate the posting of signs on common areas 
(not merely areas the association maintains, however, 
which may be part of an owner’s unit). Further, if the 
posting of signs increases, for example, lawn mainte-
nance costs, the association may be entitled to assess 
those additional costs to the owner posting the signs.

Candidate Visits
Minnesota Statutes Section 211B.20 states, “It is 
unlawful for a person, either directly or indirectly, 
to deny access to . . . [a] multiple unit facility used as 
a residence, or an area in which two or more single- 
family dwellings are located on private roadways to 
a candidate who has (1) organized a campaign com-
mittee under applicable federal or state law; (2) filed 
a financial report as required by Minnesota Statutes 
Section 211A.02; or (3) filed an affidavit of candidacy 
for elected office. A candidate granted access under 
this section must be allowed to be accompanied by 
campaign volunteers.”

Access is required only if the facility or area is within 
the district or territory that will be represented by 
the office to which the candidate seeks election, and 
only if the candidate and any accompanying campaign 
volunteers seek access exclusively for the purpose of 
campaigning for a candidate or registering voters. The 
candidate must be seeking election to office at the next 
general or special election to be held for that office.

A candidate and any accompanying campaign vol-
unteers granted access under this statute must be 
permitted to leave campaign materials for residents at 
their doors. The campaign materials must be left in an 
orderly manner.

If a facility or area contains multiple buildings, a can-
didate and accompanying volunteers must be permit-
ted to access more than one building on a single visit, 
but access is limited to only one building at a time. 
However, if multiple candidates are traveling togeth-
er, each candidate and their respective volunteers is 

BY NANCY T. POLOMIS, ESQ.

Political Signs & Campaign Visits:
Be Aware of the Law



entitled to access only one building at a time—but 
all of the candidates and accompanying volunteers 
cannot be restricted to accessing the same building at 
the same.     

Thus, candidates who seek entry to an apartment- 
style condominium or cooperative must be allowed 
into the building. The association can require rea-
sonable and proper identification, and can limit 
the hours or number of persons accompanying the 
candidate. While the association is required to permit 
a candidate entrance into a building, no homeowner 
is required to allow a candidate entry into his or her 
home.

Nancy T. Polomis, Esq., is a Partner with the law fi rm of Hellmuth & 
Johnson.

Please Note: The information in this article is pro-
vided solely as general information and not as legal 
advice. Neither receiving nor implementing this in-
formation establishes an attorney-client relationship. 
Readers are urged to speak with a qualified attorney 
focusing on community association law when making 
decisions regarding a specific legal issue.

651-755-5407
twincitieseast.certapro.com
Christine - clong@certapro.com 
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Online Voting Solutions 
specially designed for

Community Associations

Request a Quote Today:  
www.theinspectorsofelection.com

Call Us Today:
888-211-5332

We make every vote count!



THE LEGAL TEAM YOU CAN TRUST

• ADVISING BOARD OF DIRECTORS

• DRAFTING AND AMENDING GOVERNING 

DOCUMENTS

• COLLECTIONS

• RECORDING AND FORECLOSING LIENS

• FHA CERTIFICATIONS

• VENDOR CONTRACTS AND NEGOTIATIONS

• HOMEOWNER DISPUTE RESOLUTION

• LITIGATION

• MAINTENANCE ISSUES/DISPUTES

(612) 259-7573
MATT@GREENSTEINSELLERS.COM
GREENSTEINSELLERS.COM

825 NICOLLET MALL
SUITE 1648
MINNEAPOLIS, MN 55402

For over 30 years, our attorneys have been providing the following services:
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Faster to Any Size Disaster: Call (952) 473-4837

Water
Damage

Fire
Damage

Mold
Removal

Storm
Damage

Cleaning
Services

6031 Culligan Way | Minnetonka, MN 55345 | servprominnetonka.com

Serving the Twin Cities and West Metro Since 2001

COMMERCIAL MAINTENANCE IRRIGATION & LANDSCAPING

Property MaintenanceProperty Maintenance
IrrigationIrrigation

LandscapesLandscapes
Snow RemovalSnow Removal

(763) 251-8992 

gavnat.com
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EVERYBODY WANTS TO RULE THE WORLD

The world of community associations never fails 
to provide surprising and interesting stories. 
Many of those stories are humorous and some 

are troubling. Occasionally, the same story can be 
both. Recently, the COVID-19 pandemic resulted in 
the closure of many offices and forced large numbers 
of people to work from home even if they hadn’t 
previously made a habit of working remotely.1  Ap-
parently, the president of the board of directors of a 
community association learned that one of the owners 
in his community worked in an office that was placed 
under such restrictions, and that the owner was 
logging in every morning to work from home. The 
owner was not meeting with customers or clients and 
there wasn’t an increase in traffic to his door for deliv-
eries to or from his location. Nevertheless, the board 
president decided the matter called for swift action. 
He approached the owner, informed the individual 
that the association’s governing documents prohibit 
the conduct of business activities from the home, and 
threatened to foreclose on the owner’s unit and kick 
him out of the association if he did not immediately 
cease and desist conducting business from his home.  

For those who may not have considered the ques-
tion before, or if you happen to be this board presi-
dent and are reading this article, please note that the 
restriction against conducting business from home in 
a community association usually is further character-
ized in the association’s declaration by a business that 
involves increased traffic from customers or deliver-
ies, parking additional vehicles, placing signage, or 
other exterior hallmarks of commercial activity that 
would tend to disrupt the quiet enjoyment of the 
units and the common elements by other residents of 
the community. Furthermore, the remedies available 
for even a clear violation of this kind of restriction 
usually start with some form of notice of an intent to 
fine the owner, which itself generally calls for a hear-
ing.  Foreclosure is a remedy that exists for the 
collection of unpaid amounts due to the association 

and provides its own procedures and safeguards to 
ensure it is not performed without notice and proper 
justification. The board president involved in the sto-
ry above clearly hasn’t read his association’s govern-
ing documents, and hadn’t consulted with an advisor 
about what was right and wrong.

The band Tears for Fears has warned against the pos-
sibility that some peoples’ quest for power leads them 
to feel an unnatural sense of authority, corrupting the 
original vision.

Welcome to your life 
There’s no turning back
Even while we sleep 
We will fi nd you acting on your best behavior
Turn your back on mother nature
Everybody wants to rule the world
 
As Lord Acton notably observed: “Power corrupts, 
and absolute power corrupts absolutely.” The good 
news is that election to the board of directors for 
a homeowner association, and further election to 
the position of president of the association, doesn’t 
grant anyone absolute power, so there should be no 
reason to fear such corruption. The bad news is that 
not everyone realizes there are limits on what they 
can and can’t do in their role as the chief officer of a 
community, and if neither that officer nor the people 
around him recognize those limits the belief of abso-
lute power (however misguided) can lead to a corrup-
tion of the positions and procedures that should exist 
to help communities run smoothly.

It’s my own design
It’s my own remorse
Help me to decide 
Help me make the most of freedom and of pleasure
Nothing ever lasts forever
Everybody wants to rule the world

Reasonable Expectations for 
Board Members 

BY MATT DREWES

1  For those interested in reading more on a variety of topics that must 
be viewed in a new light in the wake of the global pandemic, please 
see the CAI-MN Special Edition distributed in May 2020, which you 
can view online at www.cai-mn.com/Resources/MCLMagazine Library, 
or https://cdn.ymaws.com/www.cai-mn.com/resource/resmgr/images3/ 
2020/MCL-Special-Edition-2020.pdf. 
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After the above verses, “Everybody Wants to Rule 
the World” proceeds to grieve that the “walls come 
tumbling down,” and there is a frustrating “lack of 
vision” by those who may seek to possess and wield 
power. These failings are no less real today, and we 
can find them in our own small democratic adminis-
trations within each community association. We need 
those in leadership to find the right balance of exer-
cising their authority with recognizing the purpose 
for which it exists.2 
 

Failing to consult the governing documents. 

The association is most often a nonprofit corpora-
tion, which means it acts through its board of direc-
tors. The roles of these directors are defined by the 
governing documents.3 

The bylaws are the document that focuses primarily 
on the “business” of the association, including when 
and how to call and conduct meetings of the board 
and the members, how many directors the association 
must elect and how to elect them, selection of officers 
(i.e., president, secretary, treasurer, etc.), establishing 
a quorum, voting, and the records the association is 
required to keep, to name a few components. 

The declaration provides the “covenants” or require-
ments that the association and its members owe each 
other, based upon obligations that are created based on 
relationship between the parties created by the com-
mon interest they share in the real estate within the 
community. The declaration should explain the associ-
ation’s obligation to set a budget, its rights and proce-
dures for setting and collecting assessments, the use of 
assessments to maintain and operate the community, as 
well as members’ obligations to pay assessments, and 
which portions of the property are to be maintained by 
the association and which are to be maintained by the 
homeowners. Architectural controls, limits or con-
ditions on the use of the units and common elements 
(such as parking, pets, leasing, nuisances, physical alter-
ations to a unit, and even the operation of a business) 
and insurance requirements should also be addressed. 

This is the document that must state any kind of limita-
tion or restriction on the use or transfer of the owner’s 
interest in the property (including his or her unit).

The articles of incorporation, which is filed with the 
Secretary of State’s office, rarely contains terms that 
impact the board’s duties, but the applicable statutes 
do permit certain actions (such as sending meeting 
notices by email) only if they are allowed by the 
articles or bylaws. Also, the articles occasionally do 
contain restrictions on certain activities by the associ-
ation. The association should have a copy of the filed 
articles, and any amendments, to be sure it knows 
whether they contain any important provisions.

The declaration and MCIOA (Minnesota Common 
Interest Community Ownership Act, MN Statute 515B 
which governs common interest communities, most 
notably townhouse and condominium communities) 
also authorize the board of directors to establish a set of 
rules and regulations. In most communities, the board 
may pass these without member vote or approval, al-
though the declaration may require notice to the mem-
bers before any change in the rules becomes effective. 
Rules and regulations generally are required to be “not 
inconsistent with” the terms of the declaration. In other 
words, they should not conflict with the declaration, 
and they shouldn’t expand or go beyond any restric-
tions in the declaration. Rather, the rules should regulate 
compliance with the declaration. Obviously, it’s impor-
tant to read the declaration itself if you’re going to pass 
rules that help guide the way owners comply with it.

The size and number of these documents can make 
reading them seem like a big job at first, but if you 
consider the purpose each of the documents is for, 
and just spend some time to read through them once 
or twice to get a sense of what they cover, then in the 
future you will likely find that you have a much easier 
time finding the terms that will help you answer ques-
tions or decide how to approach issues in the future.
 

COMMON PROBLEMS IN COMMON INTERESTS COMMUNITIES

© istockphoto.com

2  An article more thoroughly describing the roles of board members is 
“Board to Tears? Not if you know your role.” The pun, if you noticed 
the “misspelling” of the word bored in the title, was intended, unfor-
tunately. That article can be found at www.cai-mn.com/Resources/
MCLMagazine Library, or https://issuu.com/cai-mn/docs/cai-mn-mcl-
jan-feb-2016-fi nal/14. 

3  For even more discussion of the association’s governing documents, 
you can also read “Governing Documents: What Are They and What 
Do They Mean? It’s Easy as A, B...D!” See www.cai-mn.com/Resources/
MCLMagazine Library, or https://cdn.ymaws.com/www.cai-mn.com/
resource/resmgr/images3/2019/Q3-2019-CLM.pdf.
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Failing to recognize the roles of board members and 
the specifi c offi  ces.

A community association performs most of its 
functions based upon the directives of the board of 
directors. According to MCIOA and the Minne-
sota Nonprofit Corporation Act (Chapter 317A of 
Minnesota statutes, referred to as the Nonprofit Act), 
a director of a nonprofit corporation is required to 
act (i) in good faith; (ii) in a way reasonably believed 
to be in the best interests of the corporation; and 
(iii) using the care that an ordinarily prudent person 
would use in similar circumstances. Part of your role 
in ensuring you are fulfilling your duty to act in good 
faith, and as an ordinarily prudent person would do, 
is to review those governing documents.

Board members may also rely on information and ad-
vice received from professionals, and even committees 
of the corporation, as long as the issues are something 
the director reasonably believes is within the compe-
tence of the parties providing the advice. This reliance 
is not permitted if the director has reason to know the 
information or opinion is invalid (e.g., if the profes-
sional is given incomplete or inaccurate information). 
Also note that an important factor in the relatively 
relaxed standard for showing good faith is that the 
director or officer is not paid for his or her service.

The directors are elected by the members, and the of-
fices of president, secretary and treasurer (and usually 
vice president) are voted on by the board members. 

When you read your documents, notice that the 
president is not likely defined by the power to uni-
laterally foreclose on units for claimed violations of 
the governing documents, like in the story above. 
Instead, the president has certain authority that is 
governed by the policies approved by the full board 
of directors. In addition, the president presides over 
meetings of the members and the board of directors, 
which simply means they set the agenda, ensure that 
the business that is discussed follows that agenda, and 
calls for the votes by the board to set those policies.

The remaining officers are the vice president, treasur-
er, and secretary. 

The vice president’s role is primarily to fulfill the 
duties of the president when the president is absent 
or unavailable. The board may also assign additional 
duties to the vice president. Sometimes this involves 
serving as the chair of one or more committees. 

The secretary is the custodian of the association’s 
books and records, including board meeting agendas 
and minutes, board resolutions, governing documents 
and rules, and all other official records the association 
is obligated to maintain (including “material corre-
spondence” and contracts). This office is responsible 
for maintaining the roll of authorized voting mem-
bers of the association, and receiving and verifying 
any approved proxies and ballots. For associations 
that hire professional management, the daily func-
tions of this office are most frequently handled by the 
property manager. However, the proper performance 
of these functions is ultimately the responsibility of 
the secretary. 

The treasurer is responsible for the finances (and fi-
nancial statements). This office’s functions also are fre-
quently assisted or performed by outside management 
or even bookkeeping services. However, the holder 
of the office is still responsible to ensure these duties 
are fulfilled. Usually, the treasurer is also responsible 
for preparing (or coordinating the preparation of) 
the association’s annual budget and for preparing and 
giving the annual report on the association’s financial 
condition. Despite these responsibilities, the treasurer 
usually does not have inherent authority to sign con-
tracts or issue large payments unilaterally.

Failing to hold regular meetings, and to provide all 
owners with notice and a record of those meetings.

When it seems there are a large number of things to 
get done, the requirement that you can only con-
duct business at a formal meeting after giving notice 
to all the members and allowing them to attend can 
be frustrating. You may be tempted to handle busi-
ness by email or by a phone call, just to “get things 
done.” Technically, there are provisions for address-
ing urgent matters, or matters where privacy or legal 
strategy take precedence. However, the requirement 
that meetings be open to the members to permit them 
to observe the proceedings should be honored when 
possible, or you will sow seeds of mistrust in your 
community and there have been lawsuits started over 
scenarios where the board overuses or abuses these 
options. The law regarding meetings is designed to 
create transparency and a sense by the members that 
the board recognizes their concerns and seeks to 
reach reasonable decisions. The best way to do this 
is to meet openly, and to circulate minutes of the 
matters the board discusses and decides (these do not 
need to be exhaustive or painstakingly detailed to 
satisfy their purpose or applicable requirements).
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Failing to see the whole fi nancial picture.

It will likely come as no surprise that the board is re-
sponsible for maintaining the association’s finances and 
ensuring there’s enough money in the bank to pay the 
bills in any given year. But it’s important to recognize 
the building blocks of a financially healthy association. 

This starts with a budget that takes into account 
all likely levels of revenue (paid in through annual 
assessments or dues that members may pay monthly, 
quarterly, or annually). The budget should take into 
account not only required annual expenditures, like 
insurance and vendor contracts (including outdoor 
services and possibly even trash removal and any 
shared utilities, etc.), but also long-term financial 
matters. It’s better to set a responsible budget that 
causes certain members to grumble than to underfund 
the association’s operations or reserves. Also, if your 
governing documents limit you to an unreasonable or 
under-funded budget, seek member approval to pass 
an amendment to the applicable document, or vote to 
override the limitation, and explain any consequences 
for failing to do so. For example, there are statutory 
requirements in MCIOA that require the board to 
review the association’s progress in ensuring there will 
be funds in the reserves available to replace compo-
nents of the community for which the association is 
responsible, and to make sure reserves are not touched 
for any purpose other than those replacements. There 
must also be a preventative maintenance plan that 
outlines the association’s plan for maintaining com-
mon elements and provides a means for budgeting for 
those interim maintenance projects the association 
must perform to preserve the useful life of the appli-
cable components. Even where an association is not 
governed by MCIOA, some financial expectations are 
often expressly stated in the governing documents, 
and a prudent board would consider those objectives 
even where they’re not spelled out. The goal should 
be to plan for and avoid, to the extent possible, any 
major financial surprises requiring the owners to shell 
out huge assessments in any given year to fix some-
thing that could have been preserved or prolonged, or 
at least better planned for. 

An underrated responsibility of the board also 
includes making sure the association collects the 
amounts necessary to fully fund the budget. This 
includes monitoring collections, while giving due 
consideration to the economic realities of the current 
circumstances. (Particularly in light of recent hard-
ships and crises, mid-year amendments and special 
accommodations may be important to consider.) 

Particular areas to address.4 

More specifically, board members should:

• Become familiar with the governing documents. 
This doesn’t mean memorizing them, but knowing 
what general information each contains so they 
function as reference tools when a question arises. 

• Attend and participate at meetings;
• Develop a budget (including reserves and a pre-

ventative maintenance plan), monitor collections, 
and remain attentive to financial management;

• Pass rules;
• Enforce the governing documents (not just collec-

tions, but architectural issues, noise, restrictions on 
business activities, etc.), and do so in a fair manner;

• Provide adequate insurance coverage, as required 
by the declaration and applicable laws;

• Maintain appropriate records and keep the mem-
bers informed; and

• Consult with professionals to understand insurance, 
accounting, and legal questions, including whether 
certain exceptions to any of the above may apply. 5

Understanding the areas where a board of directors may 
get itself into trouble may also help in avoiding certain 
pitfalls. Problems that most often arise include: failure 
to maintain the required areas within the community (or 
failing to communicate those areas not the association’s 
job to maintain); failure to fully insure the property 
as required by the governing documents or MCIOA; 
discrimination or selective enforcement claims alleging 
inconsistent or improperly-motivated enforcement 
decisions; poor financial planning, such as underfunding 
reserves, using reserves for something other than replac-
ing a building component the association is obligated to 
replace, or spending excessive sums on “elective” pro-
jects. Finally, boards can find themselves under scrutiny 
for failing to detect or prevent theft or embezzlement by 
management, employees, or even another director.

Matt Drewes is a Partner with the DeWitt Law Firm and a past 
President of CAI-MN.

Note: The information in this article is provided solely as general information and not as 
legal advice. Your receipt, and even your use of this information, does not establish an attor-
ney-client relationship. Readers are urged to speak with a qualified professional in the ap-
propriate arena, including a property manager, accountant, insurance agent, or attorney, who 
focuses on community association law, when making decisions regarding a specific issue.

4  This section will look familiar to those who recall, or choose to review, 
the above article from January/February (Issue 1) of 2016. Reprinted 
here with permission of the author.

5  For more information about rule enforcement, see the article “Stick 
to Your Guns Without Shooting Yourself in the Foot: Enforcing Your 
Governing Documents and Rules,” appearing in the May/June 2012 
issue of Minnesota Community Living, available online at www.cai-mn.
com/Resources/MCLMagazine Library, or http://issuu.com/cai-mn/
docs/caimayjun2012nl/4?e=13881026/10531935. 
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2020 Golf Tournament Update

CAI-MN is excited to be hosting our annual 
golf tournament on Monday, June 29th – 
COVID-19 style!!  Thanks to our many vol-

unteers, the flexibility of our generous sponsors, and 
with the help of the Midland Hills Country Club, we 
have combined to make this event another great one.

Beginning with tee times instead of a shotgun start, 
some golfers walking rather than riding in carts, a 
special “mask” sponsor, and a lot of hand sanitizer, 
this will truly be a unique year of golf. Social distanc-
ing, a boxed breakfast and lunch, and a very special 
treat will add to the memories.  

All of the day’s events will culminate in a virtual ban-
quet and award ceremony that will be held via Zoom 
on Wednesday, July 1st, at 4:00 pm.

Tim Broms is the Executive Director of CAI-MN.

THANK YOU, 2020 GOLF TOURNAMENT SPONSORS:

2020

BY TIM BROMS

CADDYSHACK:

BREAKFAST:
TruSeal America, LLC

LUNCH:
Cedar Management

REGISTRATION: 
FirstService Residential

BAG:  
Parkway Custom Construction

HAT/VISOR:  
CIT

MASK: 
J.G. Hause Construction, Inc.

TOWEL:  
Advantage Construction Inc.

DRONE:  
Parkway Custom Construction

GOLF CART:  
Advantage Construction Inc.

BEVERAGE CART: 
Go Get Fred, LLC
CertaPro Painters - TC East

BLOODY MARY BAR:
Hellmuth & Johnson

MARGARITAS AT THE TURN:
Capital Construction

CIGARS AT THE TURN:
New Concepts Management

PUTTING GREEN:
Clean Response

PAR 3: 
DeWitt Law Firm

HOLE IN ONE:
YTS Companies

HOST A GOLF PRO:
March & McMillin, CPAs

HOLE SPONSORS:
Advantage Construction Inc.
All Around 

All Ways Drains

Barlett Tree Experts

Birch, Inc.

Carlson & Associates, Ltd.

Hoff man Weber Construction
J.G. Hause Construction, Inc.
Loyear Restoration

Paul Davis Restoration

Premier Roofi ng Company

RCL Engineering Group

Schwickert’s Tecta America

ServPro of Minnetonka

Smith Jadin Johnson, PLLC

Summit Fire Protection

TruNorth Painting

TruSeal America, LLC
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PCAM  Profiles

ROBERT MACDONALD
Senior Community Association Manager
Cedar Management

Describe your job duties generally.  

I oversee the activities of nine HOA’s.

How did you fi nd your way into community association work?

My background is in electronics but found myself 
out of a job after a one year medical leave created by 
a motor vehicle accident. Someone I knew said their 
condo association in the Florida Keys was looking 
for a professional manager. I applied and was award-
ed the job. I then got licensed in the state of Florida.

What do you like best about your work?

My job changes day by day and minute by minute. 
Every time the phone rings or I receive an email, my 
priorities for the day might change drastically.

What do you like least about your work?

Dealing with the crappy entitled people who periodi-
cally contact me.

Why did you decide to get your PCAM designation?

I knew it would add credibility to my years of experience 
in the industry. My clients take great pride in the fact 
their manager is a PCAM.

Would you recommend others seek a PCAM designation? 

Why?

Absolutely. It requires much more than taking an M 
course test. It requires a manager to collect data, assess 
it and then make educated decisions that will positive-
ly affect their clients.

Has having the PCAM designation been helpful in your career? 

How?

Yes, as stated above, it brought a new level of respect 

from my fellow employees and clients. This being 
said, having a PCAM designation is meaningless if a 
manager’s performance does not meet the expecta-
tions of his or her clients. 

Many people are afraid of the Case Study – what would you 

tell them?

Work hard, use your time well, write well and be 
honest in your assessment of the HOA you are asked 
to evaluate. 

What is your biggest accomplishment (outside of getting your 

PCAM designation)?

Receiving my Masters Degree in theology at the age 
of 56.

What trait do you appreciate most in other people?

I appreciate those who are honest and trust worthy. 
But, most of all, I appreciate people who have “a fire 
in their belly” for something. Passion is important to 
me.

What do you do to relax?

Garden and hunt. These are my two passions.

What is one thing about you that would surprise others?

I am an emotional person and cry easily. My wife gets 
a kick out of this. My emotions are extreme. I am 
hard as nails or soft and mushy. 

Describe yourself in three words. 

Lover of life.

What book are you reading right now?

Patricia Cornwell’s Bone Bed.
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The PCAM (Professional Community Association Manager) designation is the highest achievement those serving in the 
Community Association industry can attain. It involves rigorous coursework along with a case study. Those who have 
earned the PCAM speak of a very challenging but ultimately rewarding experience.

With a desire to better know the people behind the acronym, the Editorial Committee sent a questionnaire to all holders 
of the PCAM. Following are two such responses. Thank you to everyone who has contributed. The Editorial Committee 
looks forward to receiving further responses, which will be shared in upcoming issues of Minnesota Community Living.

THOMAS C. ENGBLOM
Regional Account Executive Vice President
CIT - Community Association Banking Division

Describe your job duties generally.  

Marketing, networking, lending, financial, etc.

How did you fi nd your way into community association work?

College.

What do you like best about your work?

Daily change.

What do you like least about your work?

Incompetence of those in the industry. 

Why did you decide to get your PCAM designation?

Needed to fill a void.

Would you recommend others seek a PCAM designation? 

Why?

Yes, it provides an avenue for advanced education.

Has having the PCAM designation been helpful in your career? 

How?

No.

Many people are afraid of the Case Study – what would you 

tell them?

It is challenging.

What is your biggest accomplishment (outside of getting your 

PCAM designation)?

Earning a Ph.D.

What trait do you appreciate most in other people?

Their motivation.

If you could live anywhere, where would you want to live?

Florida.

What do you do to relax?

Walk on the beach.

What is one thing you miss about being a kid?

Parents.

What do you think the secret is to a good life?

Onions.

If you could go on a road trip with someone (dead or alive) 

who would you go with and where would you go?

Abraham Lincoln thru Illinois.

Where do you volunteer?

Everywhere.

What is the best advice you have ever received that is worth 

sharing?

Invest in real estate.

Who is your favorite musical artist or group?

Zac Brown.

What is your favorite age and why?

Now — the process I am going thru in life.

What is one thing about you that would surprise others?

I ride Harleys.

Describe yourself in three words. 

Totally awesome man.

What book are you reading right now?

Freud.
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Meet Your Community Association Banking Experts:
Diane White, CMCA
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(312) 823-2181
dwhite1@allianceassociationbank.com
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Senior Managing Director
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As we approach the upcoming 2020 Presidential 
election, it is inevitable that we all will hear 
something, read something, or speak to some-

one with whom we don’t agree. No matter where you 
go, eventually you will run into something that you 
disagree with. While many people use disagreements 
to tear others down, sling insults, or get upset, it’s 
important to realize that this doesn’t have to be the 
case. A disagreement is not the same as a fight. With 
the right approach and understanding, it is possible to 
turn a disagreement into a healthy conversation that 
increases the odds that both parties involved (Election 
pun unintended) come to a resolution. 

Even if you don’t have much of an interest in politics, 
conflict resolution is still an important skill to develop 
because community associations across the nation are 
filled with people who have different backgrounds, 
ideas, and opinions. Being able to discuss differences 
and come to a mutual understanding is so important 
for community associations that The Community As-
sociation Institute developed the CAI Civility Pledge 
– a set of guidelines that can help neighbors navigate 
difficult issues in a way that is constructive. By re-
viewing and adhering to this pledge, homeowners can 
help foster a community that values mutual respect, 
open discussion, and civil disagreements. Below are a 
few examples of these guidelines:

1. We expect each individual – whether a resident, 
guest, board or committee member, community 
association manager, staff member, business part-
ner, or contractor – to be accountable for his or her 
own actions and words.

2. We believe all interactions in the community 
should be civil despite any differences of opinion 
on a particular issue. We believe in finding com-
mon ground and engaging in civil discussion about 
community issues important to each of us.

3. We vow to respect all points of view and will strive 
to provide a reasonable opportunity for all to 
express their views openly—without attacking and 

Staying United Despite Confl ict
BY GRANT HERSCHBERGER

MINNESOTA COMMUNITY LIVING 

antagonizing. We agree to keep our discussions 
focused on the business issues at hand, as well as 
on the ideas and desired outcomes.

4. We urge all residents to be engaged and informed. 
Get to know your neighbors, your board mem-
bers, and your community manager. Attend 
meetings, join a committee, or serve on the board. 
Understand the community’s rules, regulations, 
and covenants, and the value they add. Ask ques-
tions, share your opinions, and vote.

By following these guidelines, homeowners will be 
better equipped to navigate conflicts and disagree-
ments with neighbors in their community. 

But the most important step of effective conflict 
resolution is, simple enough, listening. In Stephen 
Covey’s best-selling book, Th e 7 Habits of Highly Eff ec-
tive People, the author lays out seven things that people 
can begin to do in order to improve themselves, and 
be more “effective.” A large part of this book deals 
with how to communicate more effectively, as effec-
tive communication is an incredibly helpful skill and 
can improve your life in a variety of ways. The fifth 
of Covey’s seven habits is “Seek first to understand, 
then to be understood.” What he means is that a large 
part of many conflicts is that both sides are not truly 
listening to each other, and that both conflicting par-

22 MINNESOTA COMMUNITY LIVING 
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ties are, in fact, mostly assuming what the other side 
wants/says/means. 

So, the first step to resolving conflict is taking the 
time to stop and really listen to what the other person 
or group is saying, without bias or judgment. Listen 
to what they’re saying – what they want, what they 
don’t want, what they like or dislike. Take the time to 
pay attention and focus on their words and when they 
are done speaking, take a moment and put yourself in 
their shoes: how would you feel if you were dealing 
with their same situation? Even though you disagree, 
can you see from their perspective for a moment? 

Once you’ve really listened to what the other side 
has had to say, and taken the time to think about why 
they are feeling the way that they are, then you can 
begin to communicate in a way that has a much high-
er chance of leading both sides to a mutual under-
standing and ideally, a solution that works for every-
one. Too many people approach disagreements with a 
“Winner and Loser” mentality:  in order for one side 
to get what they want (“win”), then that means that 
the other side has to lose. This approach inevitably 
pushes people to dig their heels in further and ulti-

mately ends in someone feeling slighted. By striving 
to understand and listen to the other side, you begin 
to open up conversation that can lead to everyone 
feeling satisfied. 

So this year, whether it’s a disagreement about a po-
litical issue, a yearly association budget, or a neigh-
borly dispute, take a moment: Listen to the other side 
and try to understand where they’re coming from. 
Respect their point of view, just like you would like 
yours to be respected. Think about what actions 
both sides could take in order to come to a mutually 
desirable outcome. And communicate your point in 
a way that is civil and reasonable. By following these 
steps and the guidelines on the Civility Pledge, you 
will begin to see far more effective and productive 
communication within your community.  

If your community is interested in more information 
on the CAI Civility Pledge, please visit https://www.
caionline.org/HomeownerLeaders/CivilityPledge/
Pages/default.aspx.

Grant Herschberger is a Business Insurance Consultant with Marsh &
McLennan Agency and a member of CAI-MN’s Editorial Committee.
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If you are a board member or community manag-
er and you are planning on a ‘business as usual’ 
opening for your association’s pool this year, 

please continue reading. 

With over 15,000 confirmed cases of COVID-19 in 
Minnesota as of May 18, we as a state are not ‘back to 
normal’ yet. Associations with pools or other com-
mon areas such as workout rooms should have plans 
in place for how to safely open and operate them. 
Some associations may even decide not to open these 
common areas up at all, and this may be the safest 
course of action to take.

At the time of writing this article, Minnesota Gov. 
Tim Walz’s Executive Stay-at-Home Order does not 
allow pools to open to the public until June 1. Since 
association pools are ‘private’ and do not serve the 
‘public’, however, they are not subject to this order. 
Regardless, an association should still follow state 
public health guidelines when deciding on whether or 
when to open its pool.

The most important guideline to follow is that if an 
association’s board cannot implement adequate clean-
ing protocols and social distancing rules, it should not 
open its pool to owners or guests. 

In fact, the Minneapolis Park and Recreation Board 
made the decision to close all 80 of its outdoor aquat-
ic amenities for the entire summer season because of 
the logistical and staffing challenges of disinfecting all 
high-touch surfaces and enforcing social distancing. 
If your association is not going to follow the example 
of Minneapolis, then it should seriously consider the 
following measures in deciding to open its pool:

Get Disinfecting Protocols in Place

If you haven’t developed disinfecting protocols with 
your pool vendor and/or cleaning company yet, do so 
immediately. This may entail daily or twice-daily disin-
fecting of all high-touch surfaces such as pool furniture, 
door knobs, restrooms, and pool ladders and railings.

You should also take the ‘gym approach’ with your 
pool’s users and request that they disinfect furniture 
after they’re done using it. Provide disinfectant wipes 
on the premises if you so choose.

Even with taking these measures, there will still be a 
risk for transmission of the coronavirus. However, 
you as an association will have shown that you did 
your due diligence in mitigating any potential spread, 
should any lawsuit arise.

Remove or Reorganize Pool Furniture

One option a board could take to decrease the likeli-
hood of transmission of the virus would be to remove 
or reorganize the patio furniture in the pool area.

If an association decides to remove all of its patio fur-
niture, encourage users to bring their own furniture 
to the pool, or recommend that they only come to 
use the pool and not linger on the pool deck.

Reorganizing the patio furniture to abide by social 
distancing guidelines is another option, although this 
should only be done if you have a disinfecting proto-
col in place for your pool’s furniture.

Limit Number of Users or Prohibit Guests

Associations should rightly be concerned about 
the number of people in the pool area at one time. 
Although it would be impossible to monitor and 
enforce a visitor limit without an on-site employee, 
you can still consider adopting a limit on the num-
ber of total visitors to the pool at one time or even a 
per-household visitor limit.

An even stricter yet equally difficult rule to impose 
would be to prohibit guests from entering the pool 
area (i.e. those who are not homeowners or who 
reside within the association). 

You can even consider mandating that users of the 
pool sign a waiver before using the pool, making clear 

Community Pools:  
Open at Your Own Risk

BY AARON OSOWSKI
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that they are accepting the risks of COVID-19 expo-
sure by using such a facility. Consult your associa-
tion’s attorney before doing this.

If imposed, these measures may not be followed by 
everyone but they should at least deter some larger 
groups from entering the pool. It will likely be up to 
board members and vigilant homeowners to enforce 
any of these policies, so make sure you have buy-in 
with your community on whatever policy you decide 
to enact.

Trust the Experts

Most imperatively, listen to the experts involved, 
whether it be public health experts, your pool or 
cleaning vendor, and even your attorney. 

If you as a board have any uncertainty about what 
steps to take when opening up your pool or other 
common areas, give your attorney a call. Although a 
lawsuit from an individual claiming to have contract-
ed COVID-19 on your premises is unlikely to be 
filed or even successful, you as the association need to 
do everything in your power to ensure you’re operat-
ing a safe and healthy space.

Aaron Osowski is a Community Manager at Sharper Management.
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Minnesota Statutes Chapter 515B, the Min-
nesota Common Interest Ownership Act 
(“MCIOA”), has been amended to pro-

vide several new, practical alternatives for obtaining 
approval of amendments to the declaration, bylaws, 
or articles of incorporation of any common inter-
est community in the state of Minnesota. The first 
section of this article provides a brief summary of 
how the Community Associations Institute Minne-
sota Legislative Action Committee (“LAC”) brought 
about this important change to Minnesota law.  The 
rest of this article addresses the new alternatives for 
obtaining owner and mortgagee approval of amend-
ments to association governing documents.

I. Background

In the fall of 2018, my law partner Joel Hilgendorf 
stopped by my office to discuss procedural hurdles 
that prevent many associations from updating and 
modernizing their governing documents.  Prior to 
the adoption of MCIOA, it was common practice 
to require a large supermajority or even unanimous 
written consent of unit owners to amend an associa-
tion’s governing documents.  Many associations have 
been unable to update their governing documents 
because a small group of owners or even an individual 
owner decline to participate or oppose an important 
amendment.  Joel suggested that the LAC propose an 
amendment to MCIOA to address owner approval 
requirements by creating a “deemed consent” provi-
sion or a court approval process.

In January 2019, the LAC decided to undertake 
this project for the 2020 legislative session, allow-
ing one year for preparation. The LAC’s lobbyist, 
Patrick Hynes of Messerli Kramer, skillfully guided 
the process.  After discussion and consideration of 
multiple versions of an amendment to MCIOA, the 
LAC provided the draft amendment to the Minne-

sota Common Interest Ownership Act Committee 
of the Real Property Law Section of the Minnesota 
State Bar Association (the “MCIOA Committee”) for 
review and comment.  The LAC then provided the 
draft amendment to several real estate related inter-
est groups.  Finally, the LAC researched associations 
with compelling stories and identified legislators who 
could carry the bill through the legislative process.  

Early in the 2020 legislative session, the bill drafted by 
the LAC was introduced in the Minnesota Senate and 
the Minnesota House of Representatives.  Senator Mark 
Johnson (R-East Grand Forks) was the chief author of 
Senate File 3348, and Representative Andrew Carlson 
(DFL-Bloomington) was the chief author of House File 
3274.  Patricia Fisk, President of Old Shakopee Park 
North Condominium Association, testified before the 
Senate Judiciary Committee and the House Judicia-
ry & Civil Law Committee, explaining that approval 
requirements made it nearly impossible to update her 
association’s documents and requesting the legislature’s 
help.  Mr. Hynes provided further testimony to answer 
technical questions. The bill was approved by both 
committees and sent to the floor for final approval.  

In March 2020, the coronavirus pandemic interrupt-
ed the legislative process, and the future of the bill 
became uncertain.  Ultimately, the amendment to 
MCIOA was approved as part of a mini-omnibus bill 
during the last week of the regular legislative session 
and signed by Governor Walz on May 16, 2020, as 
Minnesota Session Laws 2020, Chapter 86, Article 3, 
with an effective date of August 1, 2020.

II. Deemed Consent of Owners

The 2020 amendment to MCIOA creates a new 
alternative for obtaining “deemed consent” of unit 
owners.  This is intended to address the problem of 
amendments that fail due to lack of response from 
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unit owners who simply are not engaged in the pro-
cess.  Deemed consent of unit owners is addressed in 
a new subsection 515B.2-118(a)(7), as follows:

(7) If any provision of this chapter, the declara-
tion, the bylaws, or the articles of incorporation 
requires the vote or consent of unit owners as a 
condition for the approval or effectiveness of an 
amendment to the declaration, the bylaws, or the 
articles of incorporation, the affirmative vote or 
consent of a unit owner is deemed to be grant-
ed if the association sends notice and a copy of 
the amendment, by certified United States mail, 
postage prepaid and return receipt requested, and 
(i) if a vote is conducted, the unit owner’s vote is 
not cast against the proposed amendment, or (ii) 
if consent is requested, the unit owner’s written 
refusal to consent is not received by the associ-
ation within 60 days after notice is mailed. This 
subsection shall not apply to any amendment that 
would require execution by the association and 
certain unit owners pursuant to subsection (a)(2).

(Emphasis added.)

III. Deemed Consent of Mortgagees

MCIOA has provided for deemed consent of mort-
gagees since 2010.  See Minnesota Statutes section 
515B.2-118(a)(5).  However, until now, this has 
only applied to common interest communities that 
are subject to MCIOA.  The 2020 amendment to 
MCIOA revised Minnesota Statutes section 515B.1-
102(g) to provide that section 515B.2-118(a)(5) shall 
apply to all common interest communities located in 
Minnesota—including those communities not other-
wise governing by MCIOA—as  follows:  

(5) If any provision of this chapter, the declaration, 
the bylaws, or the articles of incorporation requires 
the consent of a secured party holding a security 
interest in a unit as a condition for the approval or 
effectiveness of an amendment to the declaration, the 
bylaws, or the articles of incorporation, the consent 
is deemed to be granted if the secured party’s written 
refusal to consent is not received by the association 
within 60 days after the secured party receives from 
the association notice and a copy of the amendment, 
by certified United States mail, postage prepaid and 
return receipt requested. If the secured party has not 
otherwise provided to the association an address for 
notice, the association shall send the notice to the ad-
dress, if any, set forth in the recorded instrument that 

evidences the security interest. This subsection shall 
not apply to an amendment that affects the priority 
of a secured party’s security interest or the ability of a 
secured party to foreclose its security interest. In such 
cases, the number or percentage of secured parties 
whose consent is required by the instrument to be 
amended must consent to the amendment in writing.

(Emphasis added.)

IV. Petition and Court Approval Process

The 2020 amendment to MCIOA also creates a new 
subsection 515B.2-118(d) to establish a framework 
for court approval of an amendment notwithstanding 
failure to obtain approval by the minimum percentage 
of votes or consents required by the governing docu-
ments.  For example, if a declaration provides that any 
amendment must be approved by 100% of the unit 
owners, and if one owner votes against the amendment, 
the association could seek court approval of the amend-
ment.  This detailed framework was carefully designed 
to provide a practical alternative for associations while 
giving due process to owners and mortgagees.

Minnesota Statutes section 515B.2-118(d) is lengthy 
and contains many technical requirements.  This arti-
cle provides a brief summary, focusing on the content 
of the petition and the standards for court approval.  

A. Content of Petition

Minnesota Statutes section 515B.2-118(d)(1) 
authorizes an association to petition the district 
court for an order reducing the percentage of 
affirmative votes or consents necessary for an 
amendment to the declaration, bylaws, or articles 
of incorporation, as follows:

The petition shall describe the reason for the 
amendment, the approval requirements based on 
the governing documents and applicable law, the 
effort that has been made to solicit approval of the 
association members, the number of affirmative 
votes or consents actually received, the number 
of negative votes or denials actually received, the 
number or percentage of affirmative votes or 
consents required to effect the amendment, and 
other matters the petitioner considers relevant to the 
court’s determination. The petition shall also contain, 
as exhibits thereto, copies of all of the following: 
(i) the governing documents; (ii) the complete text 
of the amendment; (iii) copies of any notice and 
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solicitation materials utilized in the solicitation of 
member approvals; and (iv) any other documentation 
that the petitioner believes will be useful to the court 
in deciding whether to grant the petition.

B. Standards for Court Approval

Minnesota Statutes section 515B.2-118(d)(4) 
provides that the court may grant the petition if it 
finds all of the following:

 1. Each association member was served with a copy 
of the petition, excluding the exhibits, and notice 
of the hearing date not less than 15 days prior to 
the date of the hearing, or waived service.

 2. Each secured party that is entitled to notice of 
the proposed amendment either consented to 
the amendment, is deemed to have consented 
to the amendment, or received a copy of the 
petition, excluding the exhibits, and notice of 
the hearing date not less than 15 days prior to 
the date of the hearing.

 3. The association conducted a vote or requested 
the consent of the members regarding the 
proposed amendment in accordance with the 
governing documents, MCIOA, and any other 
applicable law.

 4. A reasonably diligent effort was made to permit 
all eligible members to vote, or to grant or deny 
consent, regarding the proposed amendment.

 5. The amendment was approved by the 
affirmative vote or consent of unit owners of 
units to which at least 67 percent of the votes 
in the association are allocated, or if all of the 

units are restricted to nonresidential use, by 
the affirmative vote or consent of unit owners 
of units to which a majority of the votes in the 
association are allocated.

 6. The amendment is reasonable.

 7. Granting the petition is not improper for any 
reason stated in Minnesota Statutes section 
515B.2-118(d)(6).

V. Applicability

The new alternatives for obtaining approval 
of amendments apply to all common interest 
communities located in the state of Minnesota.  
Specifically, the 2020 amendment to MCIOA revised 
section 515B.1-102(g) to provide that “section 515B.2-
118, subsections (a)(5), (a)(7), and (d), shall apply to all 
common interest communities.”

The 2020 amendment to MCIOA will become 
effective on August 1, 2020.  Associations may draft 
amendments prior to August 1, then request approvals 
on or after August 1, 2020, based on the revised statute.

Associations that desire to update their governing 
documents should consult a qualified attorney for 
assistance drafting amendments and navigating the 
new approval requirements and alternatives.  

Michael D. Klemm is a partner in the law fi rm Hellmuth & Johnson 
with almost 20 years’ experience in the areas of real estate development, 
real estate transactions, and community association law.  He is an 
MSBA Certifi ed Real Property Law Specialist, chairman of the 
Community Associations Institute Minnesota Legislative Action 
Committee, and a member of the MCIOA Committee of the Real 
Property Law Section of the MSBA.  
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In May 2020, CAI-MN conducted its first-ever 
virtual education program, which garnered partic-
ipation from nearly 100 managers.

The free course offering enlisted the legal expertise of 
several Chapter members to help navigate the effects 
of COVID-19. Thank you to guest speakers Phaedra 
Howard of Hellmuth & Johnson, Nigel Mendez 
of Carlson & Associates, Ltd., and Ross Hussey of 
Smith Jadin Johnson, PLLC.

Special thanks to the Education Committee for an-
other excellent program and thank you to the follow-
ing program sponsors as well:

May 2020 Education Event Recap

REQUEST YOUR QUOTE FOR
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Formerly known as Bloomington Security Solutions.

952-881-0896
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