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From the President

My family and I occasionally play the game of guessing “what do you think ‘THE WORD’ 

of 2020 will be?” “Pandemic!” shouts the teenager. “Unprecedented” says the husband. 

“Zoom” from the unfazed college student. Frankly, I’m tired of them all (the words that is, 

not my family!). The word I most value as I think about our CAI chapter is RESILIENT. 

Maybe 2 words – resilient and ADAPTABLE. 

In early March your Chapter board was riding high on last year’s success of hitting 

the 1000-member mark and sweeping all five of the top CAI national awards. We 

were looking at “unprecedented” registrations for two spring Law Day events and 

brainstorming exciting new programs and opportunities for our members. And then the 

world stopped in its tracks.

Eleanor Roosevelt said, “A stumbling block to the pessimist is a stepping-stone to the 

optimist.” Our executive director Leslie Blum said, “We’re going to make lemonade out 

of lemons.” And with that attitudinal shift, CAI-NC was off to the races. I have never 

been prouder to work with an organization than I have been of this chapter in the last 

four months. Wow, just think about that – four months! In four months we’ve conquered 

online learning, blown out the attendance numbers we would have had at BOTH law 

days, and armed members with tools to manage communities, safely 

open pools, and host virtual annual meetings during a pandemic. We even 

managed to throw in getting some important legislation passed. 

I have seen managers, business partners and homeowners rise to every 

challenge your Chapter board and staff have put before them – swiftly 

adapting to virtual technologies, anticipating needs for the communities 

they serve, and banding together in their communities to rally around 

front line workers, connect with neighbors over socially-distanced fence lines and 

make tough but important decisions for their communities as elected volunteer board 

members. 

And hats off to the creative leadership of our wonderful staff. Without Leslie Blum and 

Amy Morrison, we’d be lost, I can assure you. Finally, kudos to your dedicated volunteer 

Chapter board who has continued to meet, brainstorm, and even boldly plan a virtual 

Annual Conference! Even more importantly, your board continues to look ahead and 

plan for the challenges we now know the chapter will face for some time to come. 

Yes, I am very, very proud to work with this RESILIENT and ADAPTABLE group. And I 

look forward optimistically to where we are headed! n

Hope Derby Carmichael

I have never  

been prouder to work  

with an organization  

than I have been  

of this chapter in  

the last four months.
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Membership does matter! The power of our numbers helps strengthen our voice in the halls of government on your behalf, 
and the power of our diverse network of professionals means a world of resources and connections are made accessible. 

CAI-NC welcomed 153 new members from December 16, 2019 through June 15, 2020.

Please help our chapter engage our new colleagues, and if you know or meet them encourage them to join us at our many 
events throughout the year! n

Membership Matters!

BUSINESS PARTNER 
FIRMS
Aquaguard LLC 
Mr. Stephan K. Ward-

Smith 
Cranston, RI

BrightView Landscape 
Services

Jordan Henderson 
Morrisville, NC

Carolina Road Solutions, 
LLC 
Terry Crouthamel, Jr. 
Yadkinville, NC

Claremont Property Co.  
Ms. Christen Beard 
Wilmington, NC

Clearwater Lake & Pond 
Mr. Trever Cardea 
Statesville, NC

ClickPay 
Mr. Patrick Hixson 
Hackensack, NJ

Eagle Roofing Products 
Ms. Annette Sindar 
Rialto, CA

MiddleOak Insurance 
Middletown, CT

Pinnacle Financial 
Partners 
Mr. Howard Henry 
Nashville, TN

“RestorePro 
Reconstruction

Mr. Josh Oliver 
Raleigh, NC

SR&R Environmental INC 
Mr. Richard Lee Smith 
Wilmington, NC

Weaver Construction 
Services, Inc. 
Mr. William Weaver 
North Myrtle Beach, SC

COMMUNITY 
VOLUNTEER LEADERS
Ms. Diana Cook 

Apex, NC
Ms. Ellie Rothschild 

Apex, NC
Mr. Paul Pope 

Apex NC
Ms. Nancy Harman 

Bear Creek, NC
Mr. Ralph Ebbenhouse 

Bolivia, NC
Mr. Sean Wilson 

Bostic, NC
Mr. Robert Agnew 

Brevard, NC
Mr. Ken Merton 

Cary, NC
Mr. John Siciliano 

Cary, NC

Ms. Michelle Piccirillo 
Cary, NC

Mr. Ron Bourn 
Chapel Hill, NC

Dr. Robert Fick 
Chapel Hill, NC

Mr. Peter Koelsch 
Chapel Hill, NC

Mr. Don Kremer 
Chapel Hill, NC

Mrs. Linda Patchett 
Chapel Hill, NC

Mrs. Susan Reed 
Chapel Hill, NC

Dr. Jenni Sherwood 
Chapel Hill, NC

Mr. Matthew Suczynski 
Chapel Hill, NC

Mr. Bill Wall 
Chapel Hill, NC

Mr. Tom Wolfe 
Chapel Hill, NC

Ms. Cindy Dubay 
Charlotte, NC

Sandra Dwiggins Hussey 
Charlotte, NC

Dr. Alanson Alva VanFleet 
Charlotte, NC

Mr. Matt Brink 
Davidson, NC

CAI Member 
Davidson, NC

Mrs. Teresa Cherry-cruz 
Denver, NC

Ms. Debbie Assion 
Durham, NC

Mr. John Byrd 
Durham, NC

Ms. Lisa Cadigan 
Durham, NC

Mr. Calvin Galberth 
Durham, NC

Ms. Anne Schneider 
Durham, NC

Ms. Sherry Smith 
Durham, NC

Mr. David Amsler 
Flat Rock, NC

Mr. Mike Burke 
Flat Rock, NC

Mr. Greg Newbold 
Flat Rock, NC

Mr. Bob Paulsen 
Flat Rock, NC

Mr. Nick Weedman 
Flat Rock, NC

Ms. Chantae Goodman 
Greensboro, NC

Mr. Richard Colombo 
Harrisburg, NC

Ms. Vera V Wallis 
Harrisburg, NC

Dr. Kathleen Toth 
Hendersonville, NC

Mr. Blake Frazier 
High Point, NC

Mr. Greg Dahlhoff 
Holly Springs, NC

Mr. Brian Newman 
Holly Springs, NC

Mr. Jon Colpitts 
Huntersville, NC

Ms. Ann Dixon 
Huntersville, NC

Mr. Eric Griffin 
Huntersville, NC

Mr. Timothy Obrien 
Huntersville, NC

Mr. Eric Sabine 
Huntersville, NC

Mr. Mark Sewall 
Huntersville, NC

Ms. Courtney Weaver 
Huntersville, NC

Mrs. Tonia Crowell 
Huntersville, NC

Mrs. Lory Dunn 
Huntersville, NC

Mr. Bill Flynn 
Huntersville, NC

Mr. Craig Sandhaus 
Huntersville, NC

Mr. Dan Wilson 
Huntersville, NC

Ms. Jennifer Ankers 
Huntersville, NC

Ms. Michele Jacobus 
Huntersville, NC

Ms. Carol Siminoski 
Huntersville, NC

Mr. Dianne Southers 
Huntersville, NC

Ms. Dru Sumner 
Huntersville, NC

Mr. Gustavo Tapia 
Huntersville, NC

Mrs. Gail Mercurio 
Indian Trail, NC

Mr. Bobby Borromeo 
Leland, NC

Mrs. Darlene Winston 
Leland, NC

Mr. David Peabody 
Matthews, NC

Ms. Ashley Shanks 
Mooresville, NC

Mr. Jon Zoppa 
Mooresville, NC

Mr. John Bruggeman, Sr. 
Murphy, NC

Mr. Steve Barbour 
Ocean Isle Beach, NC

Mr. Lynn Furman 
Ocean Isle Beach, NC

Mr. Matt Mellis 
Ocean Isle Beach, NC

Mr. Jesse Fearrington 
Pittsboro, NC

Mr. Eric Frank 
Pittsboro, NC

Mr. Mark Haslam 
Pittsboro, NC

Ms. Rose Krasnow 
Pittsboro, NC

Mr. Warren Ort 
Pittsboro, NC

Mr. Gordon Pitz 
Pittsboro, NC

Mr. MIchael Erickson 
Raleigh, NC

Mr. Jeff Seidenstein 
Raleigh, NC

Mrs. Marcia McNamara 
Raleigh, NC

Mr. Robert B Blalock 
Raleigh, NC

Mrs. Winnie Eden 
Wake Forest, NC

Ms. Tiho Georgiv 
Wake Forest, NC

Mrs. Lynn Leggett 
Wake Forest, NC

Mr. Lee Necessary 
Wake Forest, NC

Mr. Daniel Webster 
Wake Forest, NC

Mr. Barney Ford 
Wake Forest, NC

Mr. Rich Pike 
Wake Forest, NC

Ms. Rebecca Tucci 
Wake Forest, NC

Mr. Charles Boklage 
Washington, NC

Mr. Dominic Mancini 
Washington, NC

Mr. Alan Basnight 
Washington, NC

Ms. Denise Canino 
Washington, NC

Mr. Nick Chappell 
Washington, NC

Ms. Angela Corbin 
Washington, NC

Ms. Patty Hudson 
Washington, NC

Ms. Kristin Perez 
Winterville, NC

Ms. Renee Wosula 
Winterville, NC

MANAGEMENT 
COMPANIES
Paul Associates, Inc. 

Mr. Tyler Preston 
Hawes, CMCA, AMS 
Chevy Chase, MD

Rogers Property 
Management Services, 
LLC 
Mrs. Deborah Rogers 
Creedmoor,NC

COMMUNITY 
MANAGERS
Ms. Kayla Greene 

Badin Lake, NC
Ms. Eleanor Haynes 

Raleigh, NC
Mr. Brian D Koehr 

Jamestown, RI
Karen Marie Massey 

Indian Trail, NC
Kristi Carlin Shoaf 

Clemmons, NC
Associa HRW 

Mr. Chris Brundage 
Raleigh, NC

Associa HRW 
Ms. Debora Gabriele 
Apex, NC

Associa HRW 
Ms. April Howell 
Leland, NC

Associa HRW 

Ms. Sandra Gay Julian 
Raleigh, NC

Associa HRW 
Adam Lancaster 
Raleigh, NC

Association Management 
Group, Inc. 
Jressica Foust 
Greensboro, NC

Bald Head Association 
Mrs. Carrie Moffett 
Bald Head Island, NC

CAMS 
Mrs. Karen Richele 
Burke 
Shallotte, NC

CAMS 
Mrs. Andrea Grace 
Crook, CMCA, AMS 
Wilmington, NC

CEPCO 
Mrs. Katherine Rose 
Kandl 
Wilmington, NC

Charleston Management 
Corporation 
Mrs. Annette Hughes 
Raleigh, NC

Congratulations and a huge THANK 
YOU to Susan Rouanzion, PCAM®, 
the national CAI Recruiter of the 
Month for May 2020. 

Susan is a not only a CAMS team 
member, she is a consistent and 
passionate team player for our 
chapter and ambassador for CAI’s 
work. She recruited 6 of the new 
members shown above! 

continued on page 25
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From across the street I sit at my desk and track the fascinating daily progress. A 

creative newcomer bought an “OK-looking” ranch house and is literally building a new 

set of walls around it. He left the original intact, and is surrounding it with a larger 

footprint of rooms around the perimeter, with a couple tall “tower-like” rounded rooms 

on the ends. 

It’s a corner house and the front door now actually faces the other street, with a totally 

new orientation. Now the home is much larger than before and likely worth a good bit 

more. But oh the local heartburn… 

We don’t live in an HOA community but if we did, the harshness of some neighbors’ 

criticisms and the open boldness of their barbs could likely be spat out in community 

meetings instead of across back fences and in chance sidewalk gatherings. I can only 

imagine.    

It’s a bit odd to my eyes, yes. But as 2020 is teaching us, there’s no such thing as normal 

anymore. 

And though we ache to get out, we’re all spending more time at home than we ever 

imagined we would (or could). And so we study what’s in front of us – our neighborhood. 

And we ‘re learning way more about our neighbors…    

They have different ideals, preferences, and values. While we may enjoy sharing our 

views with people who already agree with us, sharing our opinions while leaving room 

for someone else’s viewpoint can be really hard. And how we talk about these and other 

things does matter.

Community association boards face issues that can spark strong emotions, now more 

than ever. It’s a critical responsibility of board leaders to facilitate calm 

community conversation about these important issues. There’s help to 

make that happen.  

This spring CAI launched the Community Association Civility Pledge. This 

framework can help community leaders truly lead communities through 

conversations about difficult and complex issues, and into decisions that 

are informed and well balanced for the community as a whole.

Check out a short video on the Civility Pledge here: https://bit.ly/CivilityVideo. 

You can make a difference in your community right now. Download the Pledge here: 

https://bit.ly/Civility_Pledge. 

Share it with your community leaders, and ask for their buy-in. Help civility become 

part of our “normal.” n

Leslie C. Blum, CAE

From Your Chapter Executive Director
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Talk to us about your community
association needs. We can help.

Popular Association Banking 
exclusively serves the community 
association industry. We offer:1

•  Financing for building repairs 
and capital improvements.

•  Competitive fixed rates with terms 
up to 15 years.

Plus, your deposits are eligible for 
multi-million dollar FDIC insurance 
with ICS® and CDARS®.2

Contact our Regional Relationship 
Manager today!
Kelly Doherty Mucci, V.P.
Office: 910.547.4248
Toll free: 800.233.7164
KDohertyMucci@popular.com

www.AssociationBankers.com

1. Subject to credit approval. 2. ICS® and CDARS® are registered 
service marks of Promontory Interfinancial Network, LLC. 
© 2020 Popular Bank. Member FDIC.

www.camsmgt.com
trusted guidance
community association management services

SINGLE FAMILY COMMUNITIES   |   CONDOMINIUMS   |   HIGH-RISE   
MARINAS  |   RESORTS  |  MIXED USE DEVELOPMENTS 

LIFESTYLE COMMUNITIES  |  RESIDENTIAL  & COMMERCIAL

877.672.CAMS (2267)

Call our local experts 
to learn more about the 
services we can bring 

to your community.

SERVING COMMUNITIES SINCE 1991
CAMS has provided trusted guidance to the finest community 
associations throughout North & South Carolina and Georgia.

TRUSTED GUIDANCE

Do you manage an HOA that had part of its common 
area taken? The Justice Firm, LLC provides:

• Free legal consultations;

• Statewide legal practice;

• Targeted expertise on a contingency fee basis and;

• A proven track record in maximizing compensation. 

For more information go to www.thejusticefirm.com or 
call 704-377-4747.

Government Taking Your Property?  

Put Justice On
Your Side.

100 North Tryon Street  • Suite B220-397  • Charlotte, NC 28202
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Midnight Oil...Much June Activity

On The Legislative Front

HB902 Brings Twin Impacts to Community 
Associations
Limited Immunity for Pools
Gov. Cooper signed HB 902 on July 2, a bill mandating 

that owners and operators of community pools and their 

agents shall not be liable in any claim or action seeking 

damages for injury or death resulting from transmission 

of COVID-19 alleged to have resulted from the reopening 

of the community pool in accordance with applicable 

executive orders of the Governor. The immunity provided 

will not apply to claims for injury or death resulting 

from gross negligence, wanton conduct, or intentional 

wrongdoing.

CAI-NC Chapter president Hope Carmichael, Esq. and 

fellow of the College of Community Association Lawyers 

(CCAL), had provided testimony related to the challenges 

faced by many community associations in operating their 

pools in the current environment.

Real Estate Closing Fees/Statement of Unpaid 
Assessments
Late into the night of June 25, the following language 

was inserted into this bill amending Chapters 47C and 

47F, Section 3-102-12 to amend allowing “reasonable” 

charges for Statements of Unpaid Assessment (sometimes 

wrongly referred to as “closing” or “transfer fees”) as 

follows:

Impose reasonable charges in connection with the 

preparation of statements of unpaid assessments, which 

must be furnished within 10 business days after receipt 

of the request, in an amount not to exceed two hundred 

dollars ($200.00) per statement or request, and an 

additional expedite fee in an amount not to exceed one 

hundred dollars ($100.00) if the request is made within 

48 hours of closing, all of which charges may be collected 

by the association, its managers, or its agents.

Since circumstances among CAI’s thousands of members 

vary widely, CAI’s public policy does not favor 

legislatively imposed fee caps. CAI and the NC Legislative 

Action Committee (NC-LAC)’s policy has recognized that 

the preparer of the disclosure documents/resale 

certificates incurs expenses relating to the preparation 

and produc-tion of such documents and has supported 

the right of the preparer to charge a reasonable fee for 

such transactions.

continued on page 9
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Serving property managers, community Serving property managers, community Serving property managers, community 
associations and homeowners for 30 yearsassociations and homeowners for 30 yearsassociations and homeowners for 30 years

Tanya Cannaday • tdobbins@bbandt.com

Branch Banking and Trust Company is a Member FDIC and an Equal Housing Lender. 
© 2018, Branch Banking and Trust Company. All rights reserved.
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Through CAI’s lobbyists, the NC-LAC learned of an effort 

by others to establish a maximum fee cap in North 

Carolina for Statement of Unpaid Assessments. As soon 

as CAI became aware of this legislative push, we worked 

very hard to negotiate a compromise and were successful.

While CAI remains opposed to legislatively mandated 

rates, CAI is pleased that the NC-LAC’s input was consi-

dered and believes that the maximum amount adopted 

by the Legislature is in a range many CAI members will 

feel is acceptable. By way of background, approximately 

11 other states have similar maximum fee rates and $200 

(with a $100 expedite fees) is consistent with the range 

other states have imposed. For example, the maximum in 

Virginia is $164, Maryland $250, Connecticut $125 and 

Florida $250. Because details and requirements vary 

greatly, specific comparisons are difficult. 

CAI believes that homeowners should be informed about 

association matters that may impact their decision to 

purchase a home/unit and will educate them about their 

personal rights and responsibilities with regard to the 

community association. Disclosure documents/resale 

certificates are invaluable consumer information tools 

because it is vital that buyers know what they are buying. 

Disclosure documents/resale certificates should be 

mandated by state statute to ensure that every buyer is 

aware of essential information relating to his new home 

or unit and the community association.

CAI continues to support mandating disclosure 

documents/resale certificates for all ownership transfer. 

The full language for HB902 can be found here: https://

www.ncleg.gov/BillLookUp/2019/HB902 (see beginning on 

p. 7)

Limited Immunity from COVID-19 
Transmission Liability Claims 
In the last week of session the NC General Assembly 

passed House Bill 118, which applies broadly to 

businesses, nonprofits and individuals, including planned 

community and condominium associations. Gov. Cooper 

signed the bill July 2. Now, associations will not be 

liable as a result of ordinary negligence in any claim 

brought by someone who claims to have contracted 

COVID-19 while on HOA or condominium common 

areas. 

On the Legislative Front continued from page 7

continued on page 11

Contracting Incorporated

www.carringtoncontracting.com

Joe Larson
(919) 724-9617 cell

(919) 479-0249 office
Joe@carringtoncontracting.com

• Renovations
• Painting
• Roofing / Gutters
• Hardie Replacement
• Vinyl Replacement
• Wood Replacement
• Drainage
• Concrete & More

We Do Painting. You Do Life.™

PAINTING. QUALITY. PEACE OF MIND.

CARY-APEX 
Bob Troxler  866-577-8764

CHARLOTTE 
Dennis Mockler  866-504-5983

NORTH RALEIGH 
Kirt Storch  866-450-2449

CHARLOTTE 
Jim Ploughe  866-829-0656

Each CertaPro Painters® business is independently owned and operated.

CertaProCAIofNC.com
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Proudly Serving 
Communities In 
The Carolinas 
For 28 Years

Making A Difference. Every Day.

We owe our success to our people – a unified team sharing 
a commitment to go above and beyond, every day, for the 
residents we serve throughout the Carolinas.  

Our dedicated team of local professionals has worked hard 
for our residents to become the premier residential property 
management company – the trusted partner of homeowner 
associations representing communities of every type and size.

· Condominium & Homeowners Associations
· Luxury High-Rise Towers
· Lifestyle, Large Scale & 

Active Adult Communities

5970 Fairview Road, Suite 710
Charlotte, NC 28210

704.527.2314 www.fsresidential.com

We’re excited to custom build an insurance 
solution that’s just right for you. Our  
experts   from  across   industries   and 
especially our Residential and Commercial 
Habitational experts can help you meet 
your needs. Together, we can put your 
worries to rest. 

PeopleFirst Property & Casualty Services is a Leading Insurance Broker and part of the Acrisure National Network of Agencies.  We provide 
Property & Casualty Programs and Services as well as Individual Private Client Solutions. Our Expertise is Matched only by Our Personal 
Commitment to the Goals of Our Clients. 

Protect your Association with the Right Insurance Program and Services at the Right Price.
• Industry Leader 
• Emergency Response Team

• Coastal Expertise
• Responsive Claims Department

• Educational Seminars
• Risk Management Services

(252)648-7770 | Info@InsurePeopleFirst.com 
www.HOAInsuranceNorthEast.com 

  WWIITTHH  YYOOUU
FFOORR  AALLLL  SSEEAASSOONNSS 
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Speaking to NC senators June 10 in support of limited 

liability for owners associations, CAI-NC President Hope 

Carmichael told legislators: CAI has confirmed with 

multiple insurance carriers the common policy exclusion 

in HOA insurance policies for claims related to COVID-19. 

Volunteer boards of directors across NC are trying to 

make the best possible decisions for their communities. 

But these volunteers are faced with the tough choice 

of denying members access to their commonly owned 

amenities or risking what could be devastating legal 

costs to defend potential claims, even if the boards are 

following all of the recommended guidance for opening 

their pools and facilities.”

House Bill 118 gives some reassurance for associations in 

light of the growing awareness that general liability and 

directors & officers insurance policies almost universally 

exclude coverage for claims arising from pandemic, 

virus and disease. However, associations should be 

aware that gross negligence, willful or wanton conduct 

or intentional wrongdoing would still subject an HOA to 

potential liability. This might include a reckless disregard 

for following local and state guidance on reopening 

swimming pools or other amenities, so it’s important 

to be diligent about compliance with all state and local 

Executive Orders and decrees. The law requires an 

association to “provide reasonable notice of actions taken 

to reduce the transmission of COVID-19 on the premises.” 

Once that notice is provided, the association will not be 

liable for the failure of individuals to follow the rules or 

guidance called for in the notice. This provision in the 

law makes the posting and publication of detailed rules 

and guidelines extremely important in the association’s 

liability protection. 

The full language for HB118 can be found here:  

https://www.ncleg.gov/Sessions/2019/Bills/House/PDF/

H118v6.pdf

Condo Act Technical Updates/
Corrections Become Law
House Bill 920 makes numerous changes to the NC 

Condominium Act most of which are technical and being 

done at the request of title companies. Of particular 

interest to CAI members, the bill addresses developer 

control periods, ambiguities resolution and adjusts 

various provisions of the NC Condominium Act to 

conform with to the NC Planned Community Act. While 

CAI did not take a position on this bill, because it was 

seen as primarily of a technical nature, the content is 

seen as favorable to our members. 

The CAI North Carolina Legislative Action Committee led 

by Paul Mengert, CMCA, PCAM and CAI’s lobbyist, Henry 

Jones, Esq. worked tirelessly, masterfully, and late into 

the evening (early morning) to protect the interests of 

CAI members. Former State Senator Tom Apodaca joined 

the lobbying team to assist. A special thank you to these 

individuals and the entire legislative action committee. n

AUGUSTA-CHARLESTON-
CHARLOTTE-COASTAL 
CAROLINA-COLUMBIA-

GREENVILLE

1-800-698-3590
sales@phoenixlandscape.net
www.phoenixlandscape.net

commercial landscaping
landscape design & installation

landscape maintenance
seasonal flowers
drainage solutions

storm clean-up

On the Legislative Front continued from page 9
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Swimming Pool Management, 
Maintenance & Repair 

When you partner with Pool Professionals, you join 
a prestigious list of North Carolina's most respected 
communities and clubs. 

Pool Professionals has 
established itself as a 
leader in safety, innovation, 
flexibility, responsiveness 
and service. 

Greensboro 
(336) 668-1446

pool professionals 
H ng , ,rd J, f- ..,, 

Wilmington 
(910)508-2222

www.poolprofessionals.com

Raleigh 
(919) 787-7878

Our Two-Day Conference At a Glance:
n	 Enjoy all 12 sessions instead of being limited to the 

four you can usually fit in at Conference

n	 More education credits than ever

n	 Exhibitors host virtual booths to showcase their 
solutions and interact with attendees 

n	 Five ways to network online with fellow participants 

n	 Special entertainment headlines our virtual afternoon 
‘happy time’ 

As usual: choose any 4 of our 12 breakout topics to attend 
on our Conference days (both Thursday and Friday). 

Better than usual: In the 3 weeks following the event, 
every day one of these 12 recorded sessions will be 
opened for your viewing online Monday-Thursday. You 
can attend (or re-attend) any of these, and all are included 
in your Conference registration. 

Bonus: the presenter/s will be in «attendance» on the day 
their session recording is released, to answer your live 
chat questions in real time. 

2020 CAI-NC  
Annual Conference & Expo

 

Thursday July 23 – Friday July 24
Live learning, expo booths,  

entertainment, networking & fun - virtually.

A virtual experience that’s  
socially savvy and simply smart.

Annual Conference & Expo
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2020 CAI-NC  
Annual Conference & Expo

 

For each subsequent session viewed after the event, the 
Conference registrant earns an additional CEU – for up 
to 12 total CEUs. (This access is non-transferable to other 
individuals.) 

All the sessions will be available to any Conference 
registrant through Sept. 15. 

A look at our 12 topics: 
A Fresh Look at Insurance Basics: Protecting Your 
Association Today 

Dawn Becker-
Durnin, CIRMS 
(PeopleFirst 
Property & 
Casualty); Scott 
Wheeler, CIC, 
CMCA, AAI, 

CPIA, CBIA, CAWC, ANFI AINS (SFI Group) Moderator 
Andrew Bateman, CMCA, CIRMS (TriSure) 
Take a fresh look at the basics of insurance protections 
for community associations. In the current environment, 
managers’ and board members’ understanding of the 

scope and practicalities of your Directors & Officers, 
General Liability and other policies is more critical than 
ever. What are they intended to cover (or not cover), and 
how should that inform the decisions community leaders 
must make? 

Virtually There: Board, Membership & Committee 
Meetings and Violation Hearings in a COVID-19 World  

Jim Slaughter, CCAL Fellow (Black, Slaughter 
& Black)
COVID-19 concerns and restrictions will 
eventually ease, but board member and 
homeowner interest in holding meetings 
and hearings online will not. But if meetings 
are online, how do you deal with specific 

issues such as owner participation in board meetings, 
membership meetings, proxies, and budget ratification? 
And what about violation hearings? This program will take 
a look at statutes that impact meeting electronically as 
well as bylaws or rules provisions that can help meetings 
be more legal and run more smoothly.

Mischief Managed: Practical Solutions for Managing 
Association Mayhem 

Cynthia Jones and Bob 
Dortch (Sellers, Ayers, Dortch 
& Lyons)
‘Dysfunctional family’ 
syndrome can hit community 
associations too. This session 
will explore practical and 

relational solutions for ‘problem Board members’ whose 
behavior may be questionable in either private meetings 
or in public arenas. We’ll also cover how to deal with 
‘membership dysfunction,’ whether on social media 
or personally, including when and how the association 
should get involved in setting appropriate boundaries.   

Thursday July 23 – Friday July 24
Live learning, expo booths,  

entertainment, networking & fun - virtually.

Becker-Durin Wheeler Bateman

Jones Dortch

continued on page 15

Slaughter

A virtual experience that’s  
socially savvy and simply smart.

Annual Conference & Expo
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We’re here for you.
In these times of change, stability matters more than ever,  
and you can rely on our Community Association Banking team. 
Visit cit.com/CAB
Michael Roche, CPA, PCAM
815.325.8108  |   Michael.Roche@cit.com

©2020 CIT Group Inc. All rights reserved. CIT and the CIT logo are registered 
trademarks of CIT Group Inc. Deposit and loan products are offered through CIT 
Bank, N.A., the FDIC-insured national bank subsidiary of CIT Group Inc. MM#8153
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Let Us Review Your  
Association’s Insurance Program

We specialize in working with single family, townhomes and 
condominiums. Our crime and fidelity policies are comprehensive  

and affordable. And if you have a pool, we will make  
sure you have the correct umbrella!

To contact us call 919/208-2303 or email info@welovehoas.com.

1.4WeLoveHOAsadv3.indd   1 5/30/17   5:02 PM

Tina Frazier Pace

Concentrating in Homeowners Association 
Assessment Collections - call for our flat fee rates

327 Hillsborough St.
P.O. Box 527
Raleigh, NC 27602

919-856-3940 (office)
tfpace@hatchlittlebunn.com
www.hatchlittlebunn.com

Bankruptcies: A Plain English Overview and Refresher 
for Today 

Mike Hunter (Offit Kurman)
A plain-English overview of all the terms 
found in bankruptcy cases explaining the 
processes, parties, the differences between 
Chapters 7, 11 and 13, and what the 
management company and Board need to 
do when a bankruptcy notice is received.

COVID Closures, Tired Tennis Courts and Rundown 
Recreational Areas 

Lori Jones (Jordan Price)
In the ongoing pandemic, with “stay 
at home” and “safer at home” orders 
reigning, chances are you’ve had many 
(perhaps too many) conversations 
with residents about opening of your 
recreational areas. As we have learned with 

COVID, there may be temporary or seasonal impediments 
to opening an amenity. Who knew to budget for multiple, 
daily cleanings of pools? You may also have dealt with 
super-observant owners who now have time to focus 
on the state of some of your amenities. All of a sudden 

there is interest in the cracked, pine straw covered tennis 
court that that fell out of use ten years ago and became 
the local dog owner hangout. Over time, amenities and 
recreational facilities don’t always fare well. In some 
cases, interest wanes In others, the legal documents may 
not provide an assessment method sufficient to support 
an amenity over an extended period of time … Hello, 
abandoned pool that can’t be opened due to lack of 
funding. What options does an association have? Can 
the amenities be closed – temporarily or permanently? 
Can the amenities be sold or converted to other uses? 
Who gets to decide? This session will explore the 
considerations boards should take into account when 
dealing with COVID closures and aging amenities.

Reasonable Accommodation and Modifications Under 
the FHA Today: Best Practices, Who’s Entitled, and Who 
Pays?

Steve Sellers (Sellers, Ayers, Dortch & Lyons) 
This presentation will provide a usable 
overview of reasonable accommodations 
and modifications (“RA/RM”) under the 
FHA with an emphasis on the new support 
animal guidelines issued by HUD January 
28, 2020. Gain a better understanding of: 

Conference and Expo continued from page 13

continued on page 15

Hunter

Jones

Sellers

Annual Conference & Expo
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With a strong commitment to the community management industry,  
backed by sizable national resources, Alliance Association Bank provides an 
unmatched level of expertise and responsiveness. Our customer-focused 
approach means you get a dedicated, experienced relationship manager— 
a single point of contact—to help with your unique needs so you’re able to 
focus on what matters most: your business and your customers.

so you can focus on growing yours.

Online Homeowner Payment Portal

Lending Solutions2

Dedicated Customer Service

No-Fee Lockbox Services1

ConnectLiveTM Software Integrations

Full Online Banking Services

Specializing in: 

Top 10 - Forbes Best Banks

Why Choose Alliance Association Bank:

Alliance Association Bank has over 50 
years of combined experience meeting the 
unique and complex banking needs of 
community associations. This experience, 
combined with our financial strength and 
stability, make Alliance Association Bank a 
key financial institution to build an alliance 
with to grow your business. Alliance 
Association Bank is a division of Western 
Alliance Bank, Member FDIC. As one of the 
country’s top-performing banking 
companies, Western Alliance has ranked in 
the top 10 on the Forbes “Best Banks in 
America” list for five consecutive years, and 
was named #1 best-performing of the 50 
largest public U.S. banks for 2019 by S&P 
Global Market Intelligence.

1Lockbox requires a checking account with Alliance Association Bank. Some products and services may be subject to 
prior approval or fees. Please contact a Relationship Manager for additional details that may apply based on products 
and services selected.  Other related fees may apply. Refer to the disclosures provided at account opening and the 
Schedule of Fees and Charges for additional information. Funds deposited through the Lockbox will follow Western 
Alliance Bank’s funds availability policy as outlined in the Deposit Account Agreement Disclosure. 2All offers of credit 
are subject to credit approval. Alliance Association Bank is a division of Western Alliance Bank, Member FDIC. 
Western Alliance ranks top ten on Forbes’ Best Banks in America list, five years in a row, 2016-2020.

Innovating community
association banking
solutions is our business,

Meet Your Community Association Banking Experts:

Carolyn Moscoso
Vice President
(843) 900-4235
cmoscoso@allianceassociationbank.com

Stacy Dyer, CMCA, AMS
Senior Managing Director, East Region
(843) 637-7181
sdyer@allianceassociationbank.com

|     allianceassociationbank.com
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Got Neighbors?
We provide experienced counsel and clear advice to 
community associations to protect and enhance the 
quality of life in them for the long term.

127 Racine Drive, Wilmington, NC 28403
wardandsmith.com | 800.998.1102

n	 What you may legally ask/require of requesting parties; 
n	 Who is entitled to RA/RM; 
n	 Best practices for investigating/documenting RARM 

requests; 
n	 Determining whether a request for RA/RM is, in fact, 

reasonable under the law; 
n	 Circumstances under which a request for RA/RM may 

safely be denied; 
n	 Who pays? 

Who’s Watching Who? Surveillance Cameras and the 
Law

Harmony Taylor (Law Firm Carolinas)
In this we’ll discuss legal and practical 
considerations for communities related to 
the use of surveillance cameras and other 
emerging technologies by individuals 
and associations on private property and 
common areas. Harmony will cover privacy 

concerns, the pros and cons of this technology and best 
practices to keep your community safe and out of the 
headlines.

Show Me the Money! How to Manage Reserves and 
Capital Repairs and Find Some Budget Help

Kevin Giles, RS (Giles Flythe Engineers)
Associations are likely spending 
unanticipated money in response to the 
pandemic: cleaning/sanitizing common 
areas, additional communications, signage, 
attorney fees, pool staffing, etc. The income 
side of the budget has remained flat or 

possibly even reduced by an increase in delinquencies. 
What are some ways to save money in other areas of the 
budget including reserve contributions, and what are the 
future impacts? 

A Blueprint for Ongoing Exterior Maintenance: How 
Often Should We Do What?

Tyler Graybeal (Southern Outdoor 
Restoration)
What’s the appropriate timing and 
cadence of various exterior maintenance 
services including pressure washing, gutter 
cleaning, pipe jetting, vinyl restoration? 
What factors are in play, and how do we 

weigh each of them to create a predictable schedule and 
budget? Join us for the “facts & fiction.” 

Conference and Expo continued from page 15

continued on page 19

Taylor

Giles

Graybeal

Annual Conference & Expo
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ALL-IN-ONE
solution to managing all aspects of your community association

 » Financial management
 » Homeowner and resident 

support
 » Board, resident, vendor, 

attorney and closing portals
 » Mobile apps
 » Deed restriction management
 » Vendor management

(866) 473-2573 realmanage.com

 » Board meeting management
 » Certified community 

management staff
 » Insurance management
 » Architectural control
 » Delinquent account 

management
 » Tax and Audit management

Protecting you and your community’s interests 

throughout North and South Carolina.

To learn how you can partner with Offit Kurman, 

please call 704.377.2500 or visit us online at 

offitkurman.com.

DELAWARE | MARYLAND | NEW JERSEY | NEW YORK  
NORTH CAROLINA | PENNSYLVANIA | VIRGINIA | WASHINGTON, D.C.

Guidance on every aspect of 
        Community Association Law

With over 25 years of experience in the community 
association industry, our team delivers the solutions
and the support to meet your unique needs. From
accelerated payment processing to the latest 
in fraud protection, we help simplify the overall
management of your associations’ banking on 
our easy-to-use 24/7 online platform.

of your projects at HOAbankservices.com.

©2018 MUFG Union Bank, N.A. All rights reserved. 
Member FDIC. Union Bank is a registered trademark
and brand name of MUFG Union Bank, N.A.

Gain an HOA banking team 
that’s been around the block

678-405-1759

Financing subject to credit and collateral approval. Other restrictions 
may apply. Terms and conditions subject to change.

www.Brightview.com

Consider your commercial 
landscape needs solved. 

Maintenance, snow & ice,  
tree care, water management, 

golf, sports turf
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Don’t Build That Wall: Association Authority over 
Architectural Review and Rule Making

James Todd and Adam 
Beaudoin (Ward and Smith) 
This session reviews the 
importance of proper 
procedural safeguards for 
Associations to avoid liability 
and properly enforce their 

architectural covenants. Common problems addressed 
include “automatic approval” deadlines in covenants, 
owners who build before they submit an application, and 
how Boards or ARC Committees should exercise their 
“aesthetic preference” discretion.

How Trees Can Save the World: 12 Ways Communities 
Can Make a Difference and Save Money
Basil Camu (Leaf & Limb) 

The figures vary, but something like 40% of 
all households in the US are managed by a 
community association. This is a lot of land 
under our management. The way we care 
for trees, soil, pests, and the landscape in 
general can have major implications for the 

health of our residents, communities, and planet as a 
whole. It can also affect community budgets and beauty. 
Join us to learn how we can care for our trees and 
landscape in a way that results in a triple win: good for 
our residents, good for our community budgets, and 
good for our planet.

Association Collection Strategies in the Age of 
COVID-19: Specific Strategies in the New Reality

Tim Sellers, CCAL Fellow (Sellers, Ayers, 
Dortch & Lyons)
The COVID-19 pandemic has affected 
American life like nothing else has in 
the last 100 years. While community 
associations must still provide services and 
“pay the bills,” there are new economic 

and legal challenges to their ability to collect the funds 
they desperately need. Traditional collection practices are 
not well suited for this new normal, and some may prompt 
governmental and judicial action that no association 
wants to see or can afford. Only the associations willing 
to think differently and to adjust their policies and 
perspectives are likely to succeed. We’ll explore this new 
reality and talk about specific steps and strategies that will 
help associations stay financially afloat in these turbulent 
times. n

Conference and Expo continued from page 17

Todd Beaudoin

Camu

Sellers

Annual Conference & Expo
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“… for over 25 years, AMG has
managed our community and 

have always been professional,
helpful and extremely responsive!” 

                   — Covington Place

Six Offices to Serve You in North and South Carolina

For more information, 
call us toll-free at

1-888-908-4264
or visit our website at

AMGworld.com

Insuring over 800 Community Associations

Serving North Carolina Since 1974

Our agency has the experience  
it takes to provide you with the 

professional service you deserve.

www.carterglassinsurance.com
(919) 781-1973

Focused  
HOA/Condo 
Experience
n  HOA/condo litigation

n  Governing document amendments

n  Covenant and restriction violations

n  Collection of dues and assessments

n  Board/annual meeting controversies

n  Resolving neighborhood disputes
 

LAW FIRM CAROLINAS

Greensboro  |  Charlotte  |  Triangle  | Coastal

www.lawfirmcarolinas.com
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Will Your Community Association Require Face Masks?
Community 

associations 
have a lot to 
consider as 
they react to 
the COVID-19 
pandemic, 
including 

whether to 
require face 

masks for residents 
and staff members. A new 
tool puts valuable information in the hands 
of board members, community association managers, and 
their legal counsel.

Researchers at the Harvard Global Health Institute 
created a unified set of metrics, including a shared 
definition of risk levels and tools, for communities to fight 
COVID-19. This includes a new, online risk-assessment 
map that allows people to check the state or the county 
where they live and see a COVID-19 risk rating of green, 
yellow, orange, or red. The risk levels are based on the 
number of new daily cases per 100,000 people.

Several states recently have paused or even reversed 
re-openings amid alarming increases in new COVID-19 
cases. Texas and Florida have reinstated previous 
restrictions. Arkansas, Idaho, Louisiana, Minnesota, New 
Mexico, Nevada, North Carolina, and Oregon have paused 
reopening.

Meanwhile, many states and localities have adopted 
regulations mandating the use of face masks inside 
public facilities. Washington state mandates face masks 
for indoor public facilities and outdoor if residents are 
unable to meet the 6-foot social distancing requirement. 
Many states require face masks for employees of 
businesses.

Does that mean community association managers and 
on-site engineering staff, front desk staff, and other 
personnel need to wear face masks? The Centers for 
Disease Control and Prevention recommend a face mask, 
especially inside, to help stop the spread of the virus.

This also presents an interesting issue for community 
associations, especially condominiums, housing 
cooperatives, and other multi-family housing buildings 
with shared space. Should they require residents to wear 
masks?

To make it more challenging, some localities within states 
that have mandatory mask laws declared that they are not 
enforcing the restriction. While community association 
boards may not be obligated to enforce face masks 
requirements, state and local mask requirements, CDC 
guidelines, and Harvard’s new online risk assessment 
map can help boards, their managing agents, and legal 
counsel make important decisions.

For a complete list of state face mask requirements, visit 
https://www.caionline.org/Pages/statecovid19.aspx.

While we are engulfed in COVID-19, I would be remiss if 
I didn’t remind my fellow Americans to proudly display 
our American Flag in honor of Independence Day. July 
Fourth festivities may look different than previous years 
as parades, carnivals, and many firework displays are 
canceled, but we will get through this pandemic and 
celebrate again soon. Stay healthy and safe, and have a 
happy Fourth of July.

The post “Will your Community Association Require Face 
Masks”? appeared first on CAI Advocacy Blog. Follow or 
subscribe here: https://advocacy.caionline.org/. n

Reserve Studies  
Transition Studies

Construction Administration
Engineering Evaluations

www.gfengineers.com

919-465-3801 – Raleigh Office
704-810-1808 – Charlotte Office

Homeowner Corner

https://caionline.us14.list-manage.com/track/click?u=0cac9ea3cd0c72ad6b4b4197f&id=ddfac940cb&e=ba4b0c7f01
https://caionline.us14.list-manage.com/track/click?u=0cac9ea3cd0c72ad6b4b4197f&id=ddfac940cb&e=ba4b0c7f01
https://caionline.us14.list-manage.com/track/click?u=0cac9ea3cd0c72ad6b4b4197f&id=34f3a2ab83&e=ba4b0c7f01
https://advocacy.caionline.org/
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yorkproperties.com     919.821.1350

2108 Clark Avenue Raleigh, NC 27605

Providing full service 
HOA  community 

management.

For your reserve study proposal, contact Nick Brenneman at  
(800) 980-9881 or visit reserveadvisors.com.

Our advanced reserve studies help you achieve a deeper engagement  
with your properties and a more effective way to manage them.  

Both today and tomorrow. And with total confidence. 

Easy
To use.

Does
Pretty much everything.

It
Our remarkably simple  
reserve study system.

R E S E R V E  S T U D I E S



 Edition 1, 2020    Serving NC     23

We’re an innovative exterior cleaning 
contractor serving the needs of HOAs & 

apartment communities across the Southeast.

Delivering A Customer Experience That Is:
Modern | Digital | Thoughtful

Customized 
Resident 
Notifications

Project Summary 
Reports

Fast, Efficient 
Quotes

Automated 
Reminders

Real-Time
Updates

southernoutdoorrestoration.com

(919) 622-1347

Community Pressure Washing
Community Gutter Cleaning

Parking Deck Cleaning & More

Who’s Got  
New Credentials?
Nineteen committed community managers earned 
professional designations from December 16, 2019 - June 15, 
2020. Please congratulate: 

AMS: Association Management Specialist
Mrs. Andrea Grace Crook, CMCA, AMS 

CAMS, Wilmington, NC
Mr. Travis Crow, CMCA, AMS 

Premier Management Company, Wilmington, NC
Mr. Jonathan Jenkins, CMCA, AMS 

Kuester Management, Fort Mill, SC
Mrs. Grace Ann Jones, CMCA, AMS 

FirstService Residential, Indian Land, SC
Mr. Cameron J. VanOrsdel, CMCA, AMS 

Premier Management Company, Wilmington, NC

CMCA: Certified Manager of Community Associations
Mrs. Amy Lynn Boe, CMCA 

Grandchester Meadows, Inc., Apex. NC
Mrs. Jennifer Richards Davis, CMCA, CAMS,  

Blowing Rock, NC
Mrs. Dianne Denny, CMCA,  

Village Realty Holdings, LLC, Nags Head, NC
Miss Quinn Etheridge, CMCA 

Associa HRW, Raleigh, NC
Ms. Jill Nina Fink, CMCA 

Mooresville, NC
Ms. Danielle Nicole Flippo, CMCA 

Towne Properties, Raleigh, NC
Mrs. Roxanne Roxanne Powell, CMCA 

Landfall Council of Associations, Inc., Shallotte, NC
Ms. Christie Troutman, CMCA 

Keystone Property Management, Greenville, NC
Mrs. Sarah Elizabeth Ziegler, CMCA 

Hawthorne Management Company, Charlotte, NC

PCAM: Professional Community Association Manager
Ms. Dachia Cavicchia, CMCA, AMS, PCAM 

Association Management Group, Inc., Pineville, NC
Mr. William Dix, CMCA, AMS, PCAM 

CAMS, Huntersville, NC
Mrs. Ana Noa Smith, CMCA, AMS, PCAM 

FirstService Residential, Charlotte, NC
Mr. Christopher Wetmore, CMCA, AMS, PCAM 

Blue Ridge Mountain Club POA, Blowing Rock, NC
Mr. Andrew D Crook, RS 

Giles Flythe Engineers, Raleigh, NC

The CMCA and ASMS designations are marks of professional 
distinction. Many of our NC managers holding these 
designations are also on the path to becoming a PCAM®. 
The PCAM designation, first introduced in 1982, is the highest 
professional recognition available worldwide to individuals 
specializing in community association management.
For more info: http://bit.ly/CAI_Creds n
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Charleston 
Management 
Corporation 
Mrs. Rachael 
Westbrook 
Raleigh, NC

Community Association 
Management 
Ms. ShaKendra 
Womack 
Charlotte, NC

Community Association 
Services, Inc. 
Mrs. Serena Dawn 
Reeves 
Fayetteville, NC

Elite Management 
Professionals 
Mr. Steve A Cates 
Mebane, NC

Elite Management 
Professionals 
Ms. Gina Caroline 
Puiatti 
Raleigh, NC

FirstService Residential 
Ms. Jacqueline 
Christine Riecken 
Charlotte, NC

Hawthorne 
Management 
Company 
Jennifer Pletcher 
Charlotte, NC

Henderson Properties 
Tiffany Smith 
Charlotte, NC

Innovative Property 
Solutions 
Leah Schuch 
Jacksonville, NC

IPM Corporation 
Mr. Joe Aliosantoni 
Arden, NC

IPM Corporation 
Mr. Brian Dorry, CMCA 
Fletcher, NC

IPM Corporation 
Ms. Janci Keys 
Arden, NC

Linville Land Harbor 
Property Owners 
Association 
Mr. Scott Carpenter 
Linville, NC

Omega Association 
Management, Inc. 
Anastasia Hoogland 
Cary, NC

Omega Association 
Management, Inc. 
Ms. Haffye Lumpkin 
Cary, NC

Paxton Townhome 
Association  
Miss Rachel Bush 
Cary, NC

Premier Management 
Company 
Renee Bonner 
Wilmington, NC

Premier Management 
Company 
Ms. Jennifer Dixon 
Wilmington, NC

Premier Management 
Company 
Tina Jones 
Wilmington, NC

Premier Management 
Company 
Ms. Audra D Walker 
Wilmington, NC

Property Matters Realty 
LLC 
Miss Kheirston I 
Moore 
Gastonia, NC

Resource Property 
Management 
Stormi St. John 
Pittsboro, NC

Sun City Carolina 
Lakes Community 
Association 
Mrs. Melissa Ramsey, 
CMCA, AMS, PCAM 
Fort Mill, SC

Towne Properties 
Miriam Turner 
Raleigh, NC  n

The right loan can help

PUT THE PIECES  
TOGETHER.

We understand the needs of Homeowner 
Associations. From maintenance projects to 
capital improvements, our custom HOA loans 
offer flexible terms and competitive rates.

Chris Bruffey
Senior Commercial Officer
Senior Vice President, CMCA
919.645.4980
CBruffey@NorthStateBank.com
NMLS# 888666

FIND OUT MORE

CommunityPLUS.com

Membership Matters  continued from page 4

we know you are busy.
let us manage your community trees!

www.leaflimb.com

Total Grounds Care Management: 
Landscape Management 
Irrigation Management 
Plant and Turf Health 

Seasonal Color Programs 
Snow & Ice Management  

Charlotte 
Mrs. McKenzie Brady  

mckenzie@uslawnsnc.com 
(704) 791-7532 

Contact us! 

Greensboro 
Ms. Madison Ridge-Canoy  
madison@uslawnsnc.com 

(336) 213-2715 

Raleigh 
Mr. David Williams  

david@uslawnsnc.com 
(919) 605-5372  

Since 1986, U.S. Lawns has led the commercial 
landscape industry with a dedicated team of 
locally owned service branches across the 
nation. Only U.S. Lawns can provide local, home 
town service and personal care, backed by the 
purchasing power and operational support of a 
national company with 30 years of success.  

So, what does that mean for you?  
Being locally owned gives you the personal 
attention you desire. We have a strong 
commitment to our neighbors throughout 
North Carolina. The national network allows 
us to leverage expert training and industry 
leading services. This unique connection leads 
to building long term partnerships and strong 
professional relationships you deserve.  

This makes us big enough to do any job and small enough to care.  


