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2024 Board of Directors

Who Is CAI?
The Connecticut Chapter is one of 63 Community Associations Institute 
chapters worldwide.  CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut.  Our members 
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide 
products and services to associations.  The Connecticut Chapter has over 1,200 
members including over 240 property managers, over 150 businesses, and over 
800 community association volunteers representing over 80,000 homeowners.  

■ ■ ■

The materials contained in this publication are designed to provide accurate, 
timely and authoritative information with regard to the subject matter covered. 
The opinions reflected herein are the opinion of the author and not necessarily 
that of CAI. Acceptance of an advertisement in Common Interest does not 
constitute approval or endorsement of the product or service by CAI. CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or 
items appearing in this publication.

■ ■ ■

To submit an article for publication in Common Interest contact Kim 
McClain at (860) 633-5692 or e-mail: kim@caict.org.
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“The 73-year-old Unit Owner 
became very aggressive and 
ended up shooting the Board 
President...”

I hope everyone is safe, healthy and enjoying their summer. 
Unfortunately, this message is quite different than previous ones. 
It is with a heavy heart that I write about a tragic incident that 

occurred early in the morning on Saturday, July, 27th in Waterbury. 
My office received a call from a Board President.  He was performing 
a site inspection outside of a Unit as a result of recent flood dam-
age.  The owner of the Unit was known to the President and to this 
office as we had had many dealings with him.  During this inspection 
the Unit Owner came outside and confronted the Board President. 
The 73-year-old Unit Owner became very aggressive and ended up 
shooting the Board President before taking his own life.  Luckily the 
President survived and was released from the hospital the same day.

 This event serves as a sobering reminder of the unpredictable and 
often hidden struggles that individuals in our communities may be 
facing. We never truly know the depths of what someone might be 
dealing with on a personal level. It is crucial to approach each other 
with patience, empathy, and understanding.  

As members of CAI-CT, we play a pivotal role in fostering a sup-
portive and cohesive community. I urge you all to be mindful and 
compassionate in your interactions with one another and in handling 
the affairs of your respective communities. If you ever feel threatened 
or that safety is an issue, please do not hesitate to contact the police. n

SAVE THE DATE!

Saturday,  
March 15, 2025

Reserve Your Booth & Sponsorships Today!

Good for 4 
continuing 
ed credits.

Visit www.caict.org  
for more information.
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People in the News...
Congratulations to Stephen DeBaise 

on being recognized as Rotarian of the 
year as well as being honored with a Paul 
Harris Fellow Award for his service above 
self, commitment and dedication to the 
Wallingford Rotary Club! 

Share Your News With Us!
Email your industry-related news  
to kim@caict.org.

Kim McClain
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“The only things worth learning are the things  
you learn after you know it all.”

~ Harry S. Truman

Much of the copy in this issue is about the importance and value of being an educated 
board member.  Education is one of the main missions of CAI-CT.  We are steadfastly 
devoted to offering the kinds of programs that give our members the tools to handle 

the seemingly endless challenges in the operations of common interest communities.  For those 
of you who have had an opportunity to read the most recent issue of Common Ground, CAI 
National’s award-winning magazine, you will note that they too focused on the vital role edu-
cation plays in the effective management of associations.

Way too often we hear the refrain, ‘my board members think they don’t need to attend any 
education programs.  They already know everything or they have served on a board elsewhere.’  
This is a very interesting statement to make, as laws are frequently changing and techniques 
for managing maintenance and other issues are always evolving.  So how can they really know 
everything?

Our Condo Inc. program is right around the corner.  If your association is following best 
practices in budgeting, there should be a line item for education.  We encourage you to take 
advantage of all the information and strategies you will learn from this extremely valuable pro-
gram.  It’s being offered as a live webinar so you will be able to ask our experienced speakers the 
burning questions facing your association.  Registration is open at:  www.caict.org

Be sure to mark your calendar for our Annual Fall Fun event in Glastonbury on September 
25 in South Glastonbury and our Annual Legal Symposium, virtual event,  on October 24.  n

Register now for upcoming  
events at www.caict.org.
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UPCOMING CAI-CT EVENTS

FALL FUN & Vendor Fair 
Wednesday, September 25 • Education 3:00 pm - 5:00 pm / 
Networking 5:00 pm - 7:00 pm 
Hops on the Hill, South Glastonbury

Better Built Budgets   
Crafting a solid budget and avoid special assessments!

Board Members: 
CAI Members attend FREE! 
$55 - Non-Members (BOGO — bring a friend for FREE)
Managers: 
$30 - CAI Members  (when you sign into your profile before registering) 
$55 - Non-Members
Service Providers:
$100 - CAI Members (when you sign into your profile before registering)
$125 - Non-Members
Sponsorships and Exhibitor Space Available.  
Please visit www.caict.org for more information.

CONDO INC. — WEBINAR SERIES   
(Hosted on Zoom) 
Saturday, October 5, 12, 19 • 9:00 - 11:00 am

Do you serve on the board of your association? Are you 
considering serving? Whether you are a seasoned board member, 
a recently elected board member or unit owner seeking to 
understand more about how an association runs, Condo Inc. is the 
course for you! Scheduling conflict? Register anyway, and we’ll 
email you the recording afterward!

$30 - CAI Members / $45 - Non-Members

CEO CAM Council (Hosted on Zoom) 
Tuesday, October 15 • 1:00 - 2:00 pm

Qualifications to attend: you must be an individual member or the 
designated chief executive officer or equivalent of a management 
company holding a CAI membership. No more than two  
individuals employed by the same company may participate on the 
Community Association Managers Council at the same time. Pre-
registration is required.

CEUs
2.0

12th Annual Legal Symposium   
(Hosted on Zoom) 
Thursday, October 24 • 1:00 - 6:00 pm

Legal experts will present on a variety of current hot topics 
important to Connecticut Community Associations. Topics & 
Speakers to be announced September 1st.

(All proceeds to benefit legislative advocacy for Connecticut 
Community Associations.) Scheduling conflict? — Register anyway, 
and we’ll email you the recordings afterward! These webinars will 
be available on-demand following the live broadcast to those who 
register prior to November 1st!

Board Members, Managers & Unit Owners: 
$55 - CAI Members (when you sign into your profile before registering) 
$80 - Non-Members 
Sponsorships Available. Please visit www.caict.org for more information.

Jump Start January   
(Hosted on Zoom) 
Wednesday, January 15 • 12:30 pm - 2:30 pm

Exclusively for Managers No need to leave your home or office.  
Connect through ZOOM! Start off 2025 with some great education 
opportunities! 

$30 - CAI Members / $55 - Non-Members

27th Annual Conference & Expo 
Saturday, March 15th • 8:30 am - 2:00 pm

Reserve Your Booth & Sponsorships.   
Visit www.caict.org for more information.

CEUs
4.0

CEUs
2.0

CEUs
4.0

Include CAI annual membership dues in your budget planning 
and ensure your board is connected to the best resources to 
make informed decisions. 

www.caionline.org
#WeAreCAI

Plan ahead.
» Learn more at www.caionline.org/JoinNow

Visit www.caict.org to register  
and for updated information.
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THANK YOU NEW  
& RENEWING MEMBERS

Statutory Snippet

Welcome New Members

Associations
Carriage House Condominium 
Association, Inc.
Chatsworth Village
Clarks Hollow Association
Davenport Farm Corporation 
Founders Ridge Association, Inc.
Glen Oaks New Section Assn.
Hickory Hill Condominium Assn.
Mountaindale Condominium 
Association, Inc.

Individual Managers
Sheila Alexson, CMCA
Kimberly Bratz
Jennifer Drumm
Sara Laudano

Management Companies
CPE Property Management 
Solutions

Business Partners
T-Mobile

Thank You 
Renewing Members
Associations
Brookside Village Assn., Inc.
Country Club Estates
Farmington Edge One 
Condominium Association, Inc.
Harbour House Pequot Ave 
Condominium Association, Inc.
Henley Woods Association, Inc.
Loveland Farms Condominium 
Association, Inc.
North Lake Condominium Assn.
North Woods of Colchester
Oak Meadows Homeowners 
Association, Inc.
Oaks Condominium Assn., Inc.
Silver Ridge Owners Association
Springhill Terrace Condominium 
Association
Stonebrook Association
Village II at Glen Lochen
Woodland Hills Homeowners 
Association, Inc.

Individual Managers
Harris Bonfiglio
Robert Burrows, PCAM
Steve Cabaniss, CMCA
Mark V. Colello, CMCA
Carolyn Patricia Coleman
Kathy Dubay, CMCA
Jared Henry Emanuel, CMCA
William Buddy Flaherty, CMCA
Penny Foisey, CMCA
Elizabeth A Germinaro, CMCA
Arin David Hayden, CMCA
Mary Heberger, CMCA
Laura Lee Judge, CMCA
Gregory Lukos, CMCA
Maria Miller, CMCA, AMS
Jeremy Rosner, CMCA
Richard Joseph Smeriglio, CMCA
Elisa Smith, CMCA
Ria Sookram
Sabrina F. Wentworth, CMCA, 
AMS, PCAM

Management Companies
Audet Property Management & 
Real Estate
Magee Property Management
Northeast Property Group, Inc.
PMI CONNV
Residential Management 
Corporation
Vision Management, LLC
White & Katzman Management, Inc.

Business Partners
DMA Reserves
Enumerate
First Century Bank
Frankel & Berg
King Insurance Agency- Peter M. 
Bakker Agency - Branch
National Consulting Group, Inc.
Pacific Premier Bank
Prime Touch Services
The Reardon Agency, Inc.
SavaTree
Turner Home Improvement 
Contractors, LLC

State law gives a condo board broad discretion in 
enforcing the rules. In fact, boards can decline to 

take action against violators whenever they determine 
that doing so would not justify expending the association’s 
resources or would otherwise not serve the association’s best 
interests. When they decline to act, state law specifically says 
that they have not rescinded or waived their ability to enforce 
the same rule later, so long as the boards are not acting in an 
arbitrary or capricious manner (such as flipping a coin, favoring 
their friends, etc.).

You should send your community’s board or manager a 
written complaint that concisely identifies specific examples 
and individuals. If the board chooses not to act, your remedy is 
to vote to elect new board members who share your concerns 
at the next annual meeting. Remember the importance of orga-
nizing and exercising your vote. n
Source: CT Department of Consumer Protection: Condominium FAQs

What happens if I have a 
noisy neighbor? What if the 
board doesn’t enforce the 
association’s own rules?

12th 
AnnualLEGAL

Legal experts will present on a variety of current hot topics 
important to Connecticut Community Associations. Topics & 
Speakers to be announced September 1st. 

To register visit www.caict.org.

Hosted  

on Zoom 

Thursday,  
October 24th 
1:00 - 6:00 pm

Good for  
4 CEUs.

Sponsorships Available — visit www.caict.org for more information.

Board Members, Managers & Unit Owners: 
$55 - CAI Members (when you sign into your profile before registering) 
$80 - Non-Members

Scheduling conflict? 
Register anyway, and we’ll email 
you the recordings afterward! 
These webinars will be available 
on-demand following the live 
broadcast to those who register 
prior to November 1st!

All proceeds to benefit legislative 
advocacy for Connecticut 
Community Associations.
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Meet Your Team 
Insurance and Financial Service Experts 

Dedicated to providing exceptional service and customized insurance and banking solutions.Dedicated to providing exceptional service and customized insurance and banking solutions.

Jean Craemer | Employee Since 2007  James Whetzel | Employee Since 2017

Practice Leader, Insurance Services                  
O: 203.894.3118   
Jean.Craemer@FCBIns.com

V.P., Commercial Portfolio Lender 
O: 203.431.7457 
James.Whetzel@FairfieldCountyBank.com

FairfieldCountyBank.com | FCBIns.com

Learn more about our tailored solutions 
and get to know the rest of our experts.
Learn more about our tailored solutions 
and get to know the rest of our experts.

Protect You and Your Association 

Manage Your Association’s Finances 

Fund Your Association’s Projects

•  Collecting common charges and foreclosing association liens

•  Interpreting, amending and updating documents

•  Document and rule enforcement

•  Transition from declarant control

•  Negotiating with declarants

•  Reviewing and negotiating contracts 

•  Representing associations borrowing from banks

•  Maintaining and updating corporate records and filings

98 Washington Street, Third Floor
Middletown, CT 06457

Phone: (860) 398-9090  Facsimile (860) 316-2993
www.sandlercondolaw.com

ATTORNEYS AND COUNSELORS AT LAW

Providing High Quality Legal Services
to Connecticut Condominium &

Homeowner Associations

Scott J. Sandler
FELLOW, COLLEGE OF COMMUNITY ASSOCIATION LAWYERS

Christopher E. Hansen
Rebecca Sandler
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Elderly, Mentally Ill, and
Other Vulnerable Residents

By Adam J. Cohen, Esq.

Adam Cohen, Esq.

LegallySpeaking...

I am currently representing a condominium association against a 
mentally ill resident who attacked and injured the board president. 
His off-site family and the police had essentially ignored warnings 

of his bizarre and threatening behavior for years. Neighbors had long 
dreaded his presence in the common areas, and fines and reprimands 
for his rule violations obviously meant nothing to him. This shocking 
incident of violence did, finally, lead to an arrest as well as his family’s 
apparent realization that he will need to relocate for more of the care 
and supervision he needed.

Elderly and mentally ill residents present special challenges for 
homeowners’ associations. The residents, their families, and their 
neighbors often either expect more from board members than they are 
able to provide, or instead just refuse to acknowledge their diminish-
ing ability to live alone. The results can be resentment, confrontation, 
or even a dangerous living situation.

Some associations have developed programs to encourage neighbors 
to look in on one another. Welfare committees, buddy systems, and 
voluntary registration for check-ins and emergency contact infor-
mation have helped protect elderly and infirm community members. 
Others offer free “classes” on how to make the best and safest use of 
the association’s amenities and online meetings and announcements. 
Naturally, volunteers who lead programs like these should not accept 
responsibilities beyond their qualifications and comfort level, but even 
the simplest acts of assistance can prevent larger problems before they 
happen or at least allow for some degree of preparedness.

Residents who present safety concerns for themselves and others are 
a complicated issue. Although the physically and mentally disabled have 
legal protections against discrimination, other residents are not required 
to intervene or tolerate behavioral problems. Some have lost the ability to 
adequately care for themselves, or fail to keep their homes up to aesthetic 
or sanitary standards. Hoarding, which has become increasingly com-
mon, can dramatically increase the risks of fire, vermin, and even structur-
al problems in the person’s own and adjacent units. Anti-discrimination 
laws generally do not preclude boards from assessing maintenance 
expenses and fines when warranted as they normally would.

Some residents developing dementia or mental illness can even 
become belligerent or abusive to those around them, leave their gas 

ovens on, or drive their vehicles unsafely on the community’s roads. 
The laws governing homeowners associations simply are not designed 
to address these kinds of serious situations. Monetary fines and lit-
igation are no deterrent to the mentally ill. Instead, contacting the 
resident’s family is usually the first step to getting the necessary assis-
tance, medication, or accommodations for the vulnerable resident. 
Local health, social, and protective service departments may be able 
to provide additional monitoring or resources where appropriate. 
And of course, anyone who feels their safety is threatened should not 
hesitate to call the police. If a problematic resident is a tenant rather 
than an owner, the association will even have the legal right to go to 
housing court to evict the person for serious violations of the associa-
tion’s rules when necessary.

Vulnerable residents often need extra attention to keep them safe 
and stable. Although homeowners’ associations certainly do not 
have the ability to solve all of their problems or respond to every 
situation, reasonable intervention and neighborly behavior can help 
keep these residents and those around them as safe and stable as 
possible. n

Adam J. Cohen is an attorney with the Law Firm of Pullman & Comley, LLC 
headquartered in Bridgeport, Connecticut. As the Chair of its Community Associations 
Section, he represents and gives seminars to condominiums, tax districts, and other com-
munities in matters ranging from amendments of governing documents to internal and 
commercial disputes.
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“Elderly and 
mentally ill 
residents present 
special challenges 
for homeowners’ 
associations.”
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Community Association Lending

Contact:
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FinanciallySpeaking...

Continuing Education  
and Accounting

By Daniel Levine, MBA, CPA

Daniel Levine, CPA

An important part of life is continual education. While formal 
exams and full-time classes may not be something on the 
agenda for many individuals that serve their common interest 

community, continual education is still critical. This includes educa-
tion of the accounting function. While accounting isn’t everyone’s 
favorite subject, it is a critical function for any association and financial 
literacy can help a board plan for success or adapt to changes as neces-
sary. This article will show the scope of accounting changes that have 
come about in the recent years to highlight why continual education 
in this area remains important and touch on how board members can 
address the need to remain informed on these changes.

Accounting Changes
In the last few years, the Financial Accounting Standards Board (FASB) 

has had required implementation of many new accounting standards. 
Accounting Standards Codification (ASC) sections 606, 320, 321, 326, 
and 842 have been required to be implemented over the past few years 
and these sections have changed accounting for a variety of areas that are 
common transactions for associations. Changes for revenue recognition, 
investments in bonds, investments in equities, accounting for credit losses, 
and accounting for leases have all occurred, and the FASB’s pronounce-
ment have made some areas of accounting far more complicated while 
reducing complexity in others. If an association engages with transactions 
in these areas, being current with these changes will allow the association 
to comply with accounting rules and have their statements present fairly 
as described by the standards. Specifically, the standard changes for reve-
nue recognition and credit losses would impact a majority of associations 
and the changes within ASC 606 have had a large impact on the pre-
sentation of common charges for associations under generally accepted 
accounting principles.

In addition to FASB accounting rule changes, an Association may 
have to contend with changes to federal taxation laws. These laws are 
passed by Congress and are a separate set of rules from the FASB’s 
ASCs. The Internal Revenue Code focuses on income taxation and 
deductions versus fair presentation of economic transactions and 
therefore how a transaction is treated by the FASB may be completely 
inapplicable under the Internal Revenue Code.

The most recent overhaul of the taxation rules was in 2017, and 
these changes had an impact on some associations that were subject to 
IRC 277 income tax rules. Having a pulse on these changes can reduce 
any surprises for an association, and in the era of higher interest rates 
and larger interest earnings understanding association taxation can 

allow for appropriate expectations and budgeting for the potential 
taxes incurred.

Aside from delving into the details of recent rule pronouncements 
or tax law changes, there may also be a need for a simple overview 
or update in understanding of how the accounting function operates. 
Understanding of basic accounting principles such as accrual basis ver-
sus cash basis, what fund accounting means, or how a set of accounting 
books function can give a board the tools to better understand their 
statements and therefore make decisions based on those statements.

How to Engage in Continuing Education
There are a few resources a board will have access to when it comes 

to continual accounting education. The first is by engaging with a pro-
fessional. Accountants that have a familiarity with the industry and rules 
can be a quick way for a board to obtain an understanding of a particular 
transaction which allows the board to address a specific issue or question. 
This can allow for correct recording of transactions the first time and 
make for a smoother financial statement audit, or a clearer set of monthly 
financials to present to the community. This can be a precision approach 
to deal with larger technical issues while the general operations are still 
handled internally under current procedures.

Another avenue for accounting education would be CAI-CT itself. 
The organization’s Condo Inc. courses have a segment on general 
accounting principles and provide education that either experienced or 
inexperienced board members can use in their understanding of account-
ing fundamentals. CAI-CT also has contributors for this very magazine 
which touches on general accounting issues that impact associations and 
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“There are a few resources a board will have access to 
when it comes to continual accounting education.”
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can serve as a library of knowledge if and when these 
issues are encountered.

The last approach would be the association’s commu-
nity itself. By having a board member with a financial 
background, there exists an opportunity that they can 
explain the financial statements or keep up with differ-
ent changes. Larger communities can also look to create 
a finance committee to advise of matters and ensure the 
association remains up to date on any potential changes. 
Under both these approaches an association can have 
subject matter experts to turn to for their day-to-day 
operations to help with any accounting challenges.

Conclusion
Despite the typical assertion that accountants don’t 

like change, we frequently encounter change within 
the profession itself. Changes to accounting rule sets or 
taxation rules often mean change with our clients. And 
while professional, those in public accounting engage 
with continuing education to make sure we understand 
the rules, association members will also have a need 
to seek this continuing education for an efficient and 
effective handling of association finances. n

Dan Levine, MBA, CPA is a Certified Public Accountant at 
Tomasetti, Kulas, And Company P.C.  Dan has extensive experience 
with tax and attestation services to condominium associations from 
all around Connecticut.  Dan serves as the Chair of our Publications 
Committee and is an active participant in CAI-CT related pro-
grams and can be found presenting frequently.

Best Practices Creating Your Budget – How to make a 
budget, and resources to develop a functioning and realistic 
budget.

Good for  
2 CEUs.

FALL FUN  
& Vendor Fair

Wednesday, September 25th 
Education 3:00 pm - 5:00 pm 

Networking 5:00 pm - 7:00 pm

Hops on the Hill,  
South Glastonbury

Board Members: 
CAI Members attend FREE!
$55 - Non-Members (BOGO —  
bring a friend for free)

Managers:
$30 - CAI Members* 
$55 - Non-Members

Service Providers:
$100 - CAI Members* 
$125 - Non-Members

*When you sign into your  
profile before registering.

Exhibit Space & 
Sponsorships Available. 

Please visit  
www.caict.org for  
more information.

Better Built Budgets – Crafting a solid budget and 
avoid special assessments!

To register visit  
www.caict.org.

203-639-1634
860-621-6898 vnanfito.com

Roofing 

repair & replacement

Siding

windows 

doors

Help with insurance claims

Roofing 

repair & replacement

Siding

windows 

doors

Help with insurance claims

vnanfitoroofing hic570192hic570192

Serving ct sinceServing ct since 19651965
cai member since cai member since 20122012

Event Sponsor:
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It was undeniably hot and sticky weatherwise, but the event was 
cool!  We had an amazing line up of insurance professionals 
whose expertise is in underwriting.  Their insights and experi-

ence made for a very powerful presentation.  Our excellent speakers 
were:  Community Association Underwriters (CAU) Vice President 
Marketing, Douglas “Doug” Henken, Greater New York Insurance 
Vice President Underwriting, Branch Manager, Sean Brondi and 
Philadelphia Insurance Senior Vice President, Robert “Bob” Morgan.  
Carrie Mott, EBP of Bouvier Insurance and CAI-CT’s President-Elect 
was instrumental in organizing this great roster of presenters.  Thank 
you to all!

Question:  How many wildfires are blazing in North America now?  
Answer: 107.  Question:  How many tornados have caused serious 
damage since the beginning of 2024?  1,259, causing muti-billions 
of dollars in damage. In fact, one big microburst hit Simsbury at the 
beginning of August!  There were many more examples of the extraor-
dinary types of calamities impacting our communities.  Unfortunately, 
the extraordinary is becoming the ordinary and insurance premiums 
and coverage are being impacted significantly.

One thing was crystal clear:  insurance companies know data – very 
well – and the numbers for the future are not looking good.  

Our Summer Sizzler Committee developed some great activities 
and around the Olympics and Paris theme. It was a terrific event!  

Thanks to our Committee:  
Chair - Christopher Hansen, Esq., - Sandler & Hansen, LLC
Jon Gosnell, AMS - Imagineers, LLC
Brian Kelly - Bouvier Insurance
Theresa Fumo, CMCA - Felner Corporation
Junsong Hong - King Insurance Partners/Peter M. Bakker Agency, Inc.
Lisa Serra - Windsor Federal Savings
Morgan Bennett - Adam Quenneville Roofing & Siding, Inc.
Stephen DeBaise, CMCA - Property Advisors Management

We are very grateful for the support of our 
sponsors.  Thank you!

Event Sponsor
Bouvier Insurance

Banner Sponsors
Building Renewal, LLC
Expert Cleaning
Pro-Klean Cleaning & Restoration Services

Sizzling on the Sound
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Sec. 47-261a. Basic education program for association members and 
management. The executive board of each association of a common 
interest community, or an officer designated by the executive board, 

shall encourage each member of such association, including the officers 
and members of the executive board, and any managing agent of such 
association or person providing association management services to such 
association, to attend, when available, a basic education program con-
cerning the purpose and operation of common interest communities and 
associations, and the rights and responsibilities of unit owners, associa-
tions and executive board officers and members. The executive board, or 
any such designated officer, may arrange to have any such program con-
ducted by a private entity at a time and place convenient to a majority of 
the members of such association. All or part of any fees for such program 
may be designated as a common expense of the association and paid from 
association funds in such manner as may be determined by the executive 
board and approved by the association, consistent with the bylaws of the 
association and this chapter.

  The intent of this law is to ensure that common interest association 
board members have a keen grasp of the major laws governing com-
munity associations as well as the most essential applications regarding 
insurance, financials and maintenance.  Our popular program, Condo 
Inc., fulfills the requirements of Public Act 06-23.  Furthermore, board 
members who have attended the program - including those with years 
of experience - have found the program to be extremely informative, 
as laws and procedures for handling a host of issues change and it is 
vital to say current.

We asked our experienced speakers to share some of their insights 
regarding the value of this program.

Dan Levine, MBA, CPA — Tomasetti, Kulas & Co.

Condo Inc. and why unit owners, board 
members, and managers should become involved 
in the program:

I have been involved as a presenter for this 
program over many years and I have always found 
that the accounting education here is critical to the 
fiscal health of a the community.

Everyone is a lifelong student and education within the common 
interest community is no different.

Whether someone is a veteran member of the board or this is their 
very first term, having a way to ask questions and hear about upcom-
ing changes from professionals specializing in the industry is a great 
way to make sure someone’s association is current.

When you stop learning you start losing and in today’s fast paced 
changing world this can have real ramifications. Whether it’s imple-
mentation of a new accounting standard, learning about the Corporate 
Transparency Act, of other compliance items there is always some-
thing someone can take away from continuing education.

For a small investment of a few hours the return for someone’s 
association can be great.

Board Education. It’s the Law! 
Connecticut Public Act 06-23.

Dave Pilon, CIRMS — Bouvier Insurance
Know what property is covered by the master 
policy and what is not covered.
•	 Understand the level of protection afforded 

by your Directors and Officers policy, not all 
policies are built the same.

•	 Know when you can charge back deductibles 
to unit owners and when you can’t as well as options the Board may 
have to facilitate deductible chargebacks.

Kasey Burchman, Esq. — 
Feldman, Perlstein & Greene, LLC. 

As a member of the association’s executive board, 
board members have a duty to act in good faith, as 
a reasonable person and in the best interest of the 
association.   Attending Condo, Inc., sets a great 
foundation for carrying out these duties!  Condo, 
Inc., provides a wealth of valuable information to 
help you understand how to manage your com-

munity.  It helps you understand that there are rules your association 
is required to follow not only because it is in your association’s best 
interest, but because it is Connecticut law. The information gives you 
a starting point on where to look for answers (i.e. your governing 
documents and state statutes), helps you decide when you need out-
side help, and who to ask for help.  Attending Condo, Inc., will make 
you a better board member, it will give you a good foundation to make 
informed decisions, and create a more positive environment for you 
entire community. 

Greg McCracken, Esq. —  
Jacobs, Walker, Rice & Barry, LLC

When preparing for a Condo Inc. session I am 
very focused on the preparation.   It is import-
ant to do so intensively, even if it seems dispropor-
tionate to the time the session will require.  I am 
always seeking to provide as much structure as 
possible in the presentation to allow the attendees 
to make sense of unfamiliar ideas that they can 

build on in the future. 
 We are extremely grateful to all of our speakers for their passion 

and commitment to educating association board members so they are 
better prepared to manage the myriad of challenges that the responsi-
bility of running an association effectively bring. n

Registration for our upcoming  
Condo Inc. program is available at: 

www.caict.org.

(See ad on top of facing page.)
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Topics include:
•	LEGAL: CIOA, Documents, Rules Enforcement, Meetings, Contracts
• FINANCIALS: Budgets & Reserves
• CONTEMPORARY ISSUES: Reserve Analysis, Long-Term Planning
•	INSURANCE: CIOA, Risk Management, HO6 Policies, D&O Insurance

WEBINAR SERIES 

3 Saturdays 
October 5th, 12th & 19th 

9:00am - 11:00am

$30 - CAI Members / $45 - Non-Members

CONDO, INC.

CAI-CT’s Recommended Course for All  
Connecticut Community Associations

CONDO, INC.  
The Business of Running Your Community  
Do you serve on the board of your association? Are you considering serving? Whether 
you are a seasoned board member, a recently elected  board member or unit owner 
seeking to understand more about how an association runs, this course is for you!

Especially for Board Members

Visit www.caict.org to register.

Scheduling conflict?  
Register anyway, and we’ll email 

you the recording afterward! 

YOUR CONDOMINIUM
REMODELING SPECIALISTS

ROOFING & SIDING
 GUTTERS | WINDOWS | DOORS | DECKS 

LEADINGEDGEEXTERIORSLLC.COM

CALL FOR YOUR FREE QUOTE 
860.632.0050

HIC# 0641570
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ENVIRONMENTAL TIP

COMPOSTING —  
Does your town and/or community association offer oppor-

tunities to compost? For those who garden, or who have friends/
relatives that do, compost is a rich source of nutrients for the soil.  

The most recent study of the components of Connecticut trash 
shows 41 percent of residential waste is organic, food scraps and 
yard waste, which can be converted to energy through anaerobic 
digestion or processed into animal feed. Food scraps alone rep-
resent 22 percent of residential trash and are among the heavier 
materials regularly thrown away. Removing them from the waste 
stream reduces the costs of disposal as municipalities and many 
condo associations pay by weight.  Food scrap diversion is becom-
ing more important after the recent closure of the trash-to-energy 
plant in Hartford.  

Here are some resources regarding food scrap 
diversion in Connecticut:

Businesses that Collect/Haul Food Scraps for 
Composting or Anaerobic Digestion
•		 Action Waste Solutions – services residents in Black Rock, 

Fairfield, Norwalk, Weston, Westport

•		 All American Waste – services commercial businesses

•		 Blue Earth Compost – services residents, municipalities and 
businesses

•		 Casella – services commercial businesses

•		 Curbside Compost – services residential and commercial locations

•		 Divert, Inc. - services business, institutions and municipal 
transfer stations 

•		 Peels and Wheels – services residents in New Haven, collect-
ing food scraps processed by Peels and Wheels

•		 USA Hauling & Recycling – services commercial businesses 
and municipal transfer stations

Food Scraps Collection at Transfer Stations
•		 Darien

•		 Glastonbury

•		 Housatonic Resources Recovery Authority (New Fairfield, 
Newtown, Redding, Ridgefield)

•		 Mansfield 

•		 Organics Recycling: Municipal Programs (webinar, July 2018)
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Avoiding Bee Stings

For most people, a bee sting is an uncomfortable experience, but 
not a life-threatening event. For approximately 3 percent of adults 

and 0.5 percent of children, however, a sting by a bee, wasp, hornet or 
yellow jacket can result in a whole-body allergic reaction (anaphylax-
is)—a true medical emergency.

The best way to prevent an allergic reaction is to avoid being stung. 
Generally, insects such as bees and wasps aren’t aggressive and only 
sting in self-defense. If a few bees are flying around you, calmly and 
slowly walk away from the area—swatting at an insect may cause it to 
sting. When a bee stings, it releases a chemical that attracts other bees, 
so if a bee or wasp stings you, or if many insects start to fly around 
you, cover your mouth and nose and quickly leave the area. Try to get 
into a building or closed vehicle.

The following are some additional measures you can take to stay 
sting-free:
•	 Have hives and nests near your home removed by a professional.

•	 Use caution when working around bushes, shrubs, trees and trash cans.

•	 Always wear shoes when walking outside, particularly on grass.

•	 Wear pants, long-sleeved shirts, gloves, close-toed shoes and socks 
when working outdoors.

•	 Avoid very loose-fitting clothing that can trap insects.

•	 Don’t wear brightly colored clothing or flowery prints because it 
could attract insects. Avoid using perfumes or other scented prod-
ucts for this reason as well.

•	 Always check food and drinks (especially open cans of soda or drinks 
with straws) before consuming, especially at pools and picnics. 

•	 Serve beverages in wide, open cups, since they easily allow you to 
see what’s inside. 

•	 Avoid eating sweet foods outside.

•	 Cover food containers and trash cans tightly.

•	 Clear away garbage, fallen fruit and animal feces (flies can attract 
wasps).

•	 Keep the windows rolled up when driving or riding in a car. n

“The best way to prevent 
an allergic reaction is to 
avoid being stung.”
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Kevin Reardon Mallory Reardon Jessica Rand

With First Citizens Community Association Banking, formerly part 
of the bank’s CIT division, you can count on continued service from 
the experts you know. And as one of the nation’s top 20 banks, 
we offer market-leading products matched with innovation and 
award-winning1 technology to help you reach your goals.

Contact me to learn more:
Erin Kremser, Vice President
Regional Account Executive
erin.kremser@firstcitizens.com 
860-459-4713

fi rstcitizens.com

COMMUNITY ASSOCIATION BANKING

Your experts in the 
HOA industry.

1We received a 2022 FinTech Breakthrough Award for Best B2B Payments Platform. 
©2023 First-Citizens Bank & Trust Company. All rights reserved. MM#13902
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Whether a first-time board member or a veteran, one thing 
that all board members need to know about is the “min-
utes.” The minutes are possibly the only document that in 

the future will tell someone what action was taken by your board or 
the owners in the past. The minutes are not just random notes, but a 
document with legal significance. As always, this article is intended to 
provide you with somewhat basic guidance; all specific questions that 
you may have should be directed to your association’s attorney.

Do We Need Minutes?
Yes. Stated simply, the minutes are intended to document decisions. 

The minutes are the record of what the body, in your community 
likely the board or the owners, did.

A couple of common examples:
First, someone sues the association and claims there was a defect 

in a board’s process in approving a contract. A court will want to use 
the minutes to determine what exactly the board did, how, and when. 
Without clarity in the minutes, it will be difficult, or even impossible 
to prove the board used the correct process.

Also, consider the advantage of the guidance provided by clear, 
written minutes memorializing a decision at a prior meeting. Instead 
of relying on the memories of those who attended the prior meeting, 
the minutes can tell everyone what was decided and how to implement 
the decision.

It is imperative that your minutes are kept and that they are a con-
cise statement of what occurred.

They are Minutes, Not Hours
It has been said by many that “a meeting is an event at which the 

minutes are kept, and the hours are lost.” While this is obviously 
somewhat  “tongue in cheek,” there is a point that is relevant. There 
is no requirement to create a transcript or a word-by-word verbatim 
reproduction of a meeting in the minutes. Certain communities do try 
to use their minutes as a communication to the owners who are not 
present during a meeting. Those communities have their hearts in the 
right place, as they are providing lengthy minutes so those who are 
not at a meeting can read them at their convenience and be informed.

However, this level of detail is not required. Remember that the 
purpose of the minutes is to document what is actually decided, 
not every viewpoint received or expressed. The secretary of the 
Association is not paid by the word or hour (and likely not at all!). 
If the board would like to communicate certain information beyond 
what is required in the minutes, it may do so, but it does not have to 
be in the minutes

Got a Minute(s)?
By Jonathan Chappell, Esq.

What Must Appear in the Minutes
There are several sources that apply to your minutes. This includes 

CIOA (Common Interest Ownership Act), the Nonstock Corporation 
Act, and (likely) Robert’s Rules of Order.1 Your governing documents 
may also have provisions governing minutes.

The following should appear in the minutes:
•	  Whose meeting it is and the type of meeting (e.g. special board 

meeting, annual owners’ meeting);

•	  Date, time, and place of the meeting;

•	  Attendees;2

•	  Who chaired the meeting and was acting as secretary/who kept the 
minutes;

•	 The time the meeting was opened/called to order;

•	  Votes to approve the minutes of prior meetings;

•	  Reports of officers, the manager, and committees;

•	  The motions/resolutions considered/voted on. Consider whether a 
resolution could be or should be in writing and kept with the min-
utes (e.g. loan approval vote);

•	  The name of the director making the motion;

•	  A statement of whether the motion was seconded. Though a com-
mon practice, minutes do not need to state who seconded it;

•	  A statement whether/how each director voted;

•	  The time at which the meeting was adjourned.

Jonathan Chappell, Esq.
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[Continues on page 20.]

“...the purpose of the minutes is to 
document what is actually decided, not 
every viewpoint received or expressed.”
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FractionalHOA
By: CPE Property Management

Mgmt

www.cpepropertymanagement.com www.fractionalhoamgmt.com
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Sometimes the Minutes May Need Something More
CIOA may demand more. A couple examples:

Owner Comment Period: CIOA requires that every association 
meeting allow for an owner comment period “to comment regarding any 
matter affecting the common interest community and the association.” 3

Hearings: CIOA requires a “notice and hearing” procedure before 
imposing a fine or suing an owner. This includes holding a hearing 
before the board; holding the hearing during a board meeting should 
be reflected in the minutes.

Loans/Special Assessments: Best practice is that consideration and 
voting be done with written resolutions to be kept with the minutes.

Each board member should be aware of what minutes are and what 
is required. The association should take seriously what is included in 
the minutes and whether they effectively demonstrate exactly what 
action was taken. n

Jonathan Chappell, Esq. is an attorney in the law firm of Feldman, Perlstein & 
Greene, P.C. based in Farmington, CT. Jonathan serves on our At Large Legislative 
Advocacy Committee and is a member of our Publications Committee.

End Notes:
1 	 See CIOA 47-250(c).  

2 	 Board meetings should indicate all directors present.  Owners’ meetings should assure 
a quorum is present and possibly put the sign in sheet on file with the minutes.  Also, a 
vendor of the association (e.g. manager, lawyer) and anyone addressing the board (e.g. 
contractor).  

3	 CIOA. 

MINUTES...from page 18.Communication is Key

Your volunteer board members 
work hard to make sure resi-

dents feel at home and their commu-
nity thrives. To be more effective, it’s 
important to seek out other perspec-
tives to learn about the board’s per-
ceived strengths and weaknesses. So, 
to help you better serve the association, the board should periodically 
ask how they’re doing.

These are just some of the important questions the board should 
be eager to have answered. Do you feel that the board is success-

fully handling issues pertaining to 
the community, or are there some 
important matters being neglected? 
Has the board been transparent 
with residents about the actions 
that are taken, and have residents 
been given a fair opportunity to 

weigh in on these decisions? Does the board listen to what you have 
to say when you disagree with the association or when you have sug-
gestions to better the community? 

Opinions can help shape the community, honest feedback should 
be welcomed. Good communication is key in helping to make your 
association a place everyone is proud to call home. n
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“Do you feel that the board 
is successfully handling 
issues pertaining to the 
community,..?”
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(800) 839-7740
www.thefalcongroup.us
info@thefalcongroup.us

Architectural Services
Building Envelope

Capital Reserve Studies
Civil Engineering

Concrete Restoration
Expert Witness

Façade Inspections
Forensics, Litigation & Insurance Claims

MEP & Energy Services
Structural Engineering

Transition Engineering Studies
 

1266 E. MAIN STREET
SUITE 700R

STAMFORD, CT 06902
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Melissa Yocum

What to Know as a  
First-Time Board Member

By Melissa Yocum

TECHNICAL EXPLANATIONS:

Becoming a board member of an HOA or community association is 
an exciting move. But with a newfound position comes potentially 
unfamiliar responsibilities. Let’s explore the essential things you 

need to know to be a successful first-time board member! 
Your primary role as a board member is to preserve, protect, and 

enhance the community’s value. Generally speaking, you’re tasked 
with maintaining the investment of each owner. Why would peo-
ple want to belong to a community where the property is not in 
good shape and capital repairs aren’t regularly made to maintain and 
increase home values? 

Coordinating board training with your management team will 
help to establish goals and expectations for conducting community 
business, as well as create a mutually beneficial relationship between 
board members and management. If there is not one in place, develop 
a strategic plan for the board to follow.

Being a community leader means listening to those you serve. By 
supporting residents and hearing their concerns, you can create pur-
poseful relationships that should always remain transparent in nature. 
Because most violations that arise will stem from a lack of knowledge 
or understanding, there should be a solid balance in governance that 
stands firm, yet encourages community input. 

Because you have no authority separate from that of the board, you 
must become acquainted with the parliamentary procedures specific 
to your association. Keeping clear lines of communication with other 
board members is crucial, but it remains important not to govern 
in secrecy. You must become acquainted with the Board’s insurance 
agent, as knowing you are covered is not enough – you must know the 
ins and outs of directors’ and officers’ insurance. Similarly, you must 
familiarize yourself with the bylaws, code of conduct, management 
agreement, and capital plans which may include a reserve study. 

If the board does not have a capital plan or reserve study, it is imper-
ative that you obtain one. Reserve studies act as a proactive capital 
planning tool for boards, providing an equitable and reliable financial 
plan for the future.

The reserve study is a non-invasive inspection of all associa-
tion-maintained assets. The reserve study report will take into consid-
eration the current amount in reserves, and outlines a 30-year financial 
plan that supports paying for capital projects when the time comes. 

This information is paramount in fulfilling your duty of care and acting 
in good faith. After all, a board cannot say they fulfilled their obligations 
if they were aware of issues and did not take action. An inspection and 
capital planning tool, reserve studies generally make the life of a board 
member easier and help to fulfill their obligations to the community.

As a first-time or tenured board member, it’s extremely important to 
make informed decisions, avoid conflicts of interest, and act within the 
breadth of your jurisdiction. If you’re unsure about any rules, regulations, 
vendors, or documents, become informed prior to acting. Become and 
remain loyal to the community you serve, as you have an obligation to do so. 

Becoming a first-time board member is a big step to take but can be an 
extremely rewarding experience. By following the rules of conduct, main-
taining all legal and association documents, fulfilling your responsibilities, 
and caring for your community, your hard work is bound to pay off.  n
Melissa Yocum is a Senior Account Manager with Reserve Advisors

“Becoming a first-time board 
member is a big step to take...”

CAI National offers a vast number of resources.  
The Board Member Toolkit is a very useful guide for 
the many aspects of being on a common interest 
ownership community board.  

This can be  
found on their 

website at:   
www.caionline.org



Volume XIX: Issue 5, 2024 • Common Interest

23CONNECT with CAI •

Lori DaSilva-Fiano
Attorney at Law

Robert A. Pacelli, Jr.
Attorney at Law

Condominium and Community
Association Representation

1000 Lafayette Boulevard, Bridgeport, CT • 107 Elm Street, Stamford, CT

T. 203-333-9441 • F. 203-333-1489 • ZNCLaw.com 

Take Action with Authority

   

We guarantee we will deliver results
which exceed your expectations

WWW.1800NEWROOF.NET   •    855.552.6273
CT HIC # 575920 • MA HIC # 191093 • MA CSL # 070626 • RI Reg. # 36301 • ME CHARTER # 20110918F

100 Trade Center, G-700 • Woburn, MA 01801   |   160 Old Lyman Rd • South Hadley, MA 01075   |   728 Barnum Ave • Stratford, CT 06614

CONDO STATS
From CAI National.
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Lakes and ponds captivate us due to our innate attraction to 
water, making them popular focal points in HOAs and resi-
dential communities. Unfortunately, weeds, algae, muck, and 

erosion can make your waterbody noticeable for the wrong reasons, 
potentially leading to complaints, safety hazards, infrastructure dam-
age, and a bruised reputation. Healthy waterbodies contribute to 
happy communities and managing them should never be a headache.

For most communities, the ideal waterbody is balanced, func-
tional, and beautiful—and achieving this trifecta can be challenging. 
However, proactive, environmentally-responsible management solu-
tions can help stakeholders amplify its benefits and maximize the value 
that it adds to their property. 

Promoting Ecological Balance
Nuisance weed and algae 

growth, bottom muck, and 
foul odors may signify nutrient 
imbalances in the water. Excess 
nutrients can enter the water 
through runoff from construc-
tion sites, fertilized lawns and 
gardens, agricultural land, dog 
parks, or polluted areas. Water 
quality imbalances jeopardize the health of aquatic ecosystems and can 
create prime conditions for cyanobacteria (blue-green algae), which 
produce toxins that are harmful to humans and potentially deadly to 
wildlife, livestock, and dogs.

If water quality testing reveals significant imbalances, several eco-friend-
ly solutions are available to help counteract and prevent them.

Nutrient remediation
Nutrient remediation can help communities achieve cleaner water 

that’s less hospitable to weeds and algae. Several eco-friendly products 
are available to remove excess nutrients from both the water column 
and sediments, leading to long-lasting improvements in water quality. 
To recommend the right solution, experts assess waterbody size, func-
tion, and degree of water movement. 

Biologicals 
Biological bacteria help make the decomposition of nutrient-rich 

bottom muck more efficient, which can help alleviate foul odors, 
improve water clarity, and prevent imbalances. More importantly, 
depth and volume may be restored as muck decomposes, reducing 
flood risks and allowing stakeholders to prolong the need for physical 
removal via dredging, which most communities need at least a decade 
to budget for.

Dissolved oxygen
Dissolved oxygen (DO) aids bacteria in the breakdown of muck 

and is crucial to support aquatic life. DO-rich waterbodies often pro-

vide fantastic fishing and beautiful views. However, DO can become 
depleted due to high temperatures, abundant sunlight, or stagnation. 
Submersed aerators are one of the more common solutions to promote 
DO, but other new technologies are showing promise by producing 
higher DO concentrations with longer-lasting results.

Promoting Functionality 
One of the most important functions of waterbodies is the collec-

tion of water during rainstorms. Failure to do so can result in dan-
gerous consequences like flooding in the community. It’s important 
to conduct regular inspections to help stakeholders identify potential 
impediments and develop a plan to repair or restore them.

Shoreline restoration
Erosion is natural, but it can be accelerated by human activi-

ties. Beyond being an eyesore, eroded shorelines can collapse and 
injure residents, guests, or landscapers, leading to potential lawsuits. 
Professionals utilize bioengineering techniques to rebuild eroded 
shorelines by filling geotextile mesh with sediment, shaping it to nat-
ural contours, and anchoring it securely. Native vegetation or sod is 
then planted over the material, creating a living shoreline that restores 
waterfront land, helps improve water quality and enhances property 
values.

Muck removal
Eroded sediment pro-

gresses into muck that may 
clog stormwater equipment, 
reduce depth, and impede 
drainage. During storms, 
floodwater can damage 
building foundations, roads, 
and other infrastructure. 
Muck and debris removal are key to preventing this. A hydro-rake, 
similar to a floating backhoe, can restore depth to areas with high 
sediment accumulation. This may help prolong or prevent the need for 
more costly dredging, allowing communities to divert funds to more 
urgent projects.

Promoting Beauty 
While naturally breathtak-

ing, lakes and ponds can be 
enhanced through color, move-
ment, and lighting to fulfill 
different aesthetic needs. Goals 
can vary significantly among 

stakeholders, and a wide range of options are available to customize 
waterbodies of all shapes and sizes. 

Turning Your Biggest Headache into Your Biggest Asset
By SOLitude Lake Management

[Continues on page 27.]



Volume XIX: Issue 5, 2024 • Common Interest

25CONNECT with CAI •

C L A S S I F I E D Services

ACCOUNTING

Carney, Roy and Gerrol, P.C. 
35 Cold Spring Road, Suite 111 
Rocky Hill, CT 06067-3164 
860-721-5786 • 800-215-5945 
Contact:	Joseph T. Rodgers, CPA 
E-Mail:	 joe@crandg.com 
CAI-CT MEMBER

Mark D. Alliod & Associates, P.C. 
Certified Public Accountants 
348 Hartford Turnpike, Suite 201 
Vernon, CT  06066 
860-648-9503 • Fax 860-648-0575 
Contact: Mark D. Alliod, CPA 
E-mail: mark@markalliodcpa.com
CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C. 
631 Farmington Avenue 
Hartford, CT 06105  
860-231-9088 • Fax 860-231-9410 
Contact:	Dan Levine, CPA 
E-mail:	 DLevine@TomKulCo.com 
CAI-CT MEMBER

ATTORNEYS
Pilicy & Ryan, P.C. 
235 Main Street 
Watertown, CT 06795 
860-274-0018 
www.ctcondolawyer.com  
Charles A. Ryan, Esq., EBP  
CRyan@prwpc.com  
CAI-CT MEMBER

Sandler & Hansen, LLC 
Contacts:	 Scott J. Sandler, Esq., CCAL 
	 Christopher E. Hansen, Esq. 
	 Rebecca Sandler, Esq. 
	  
98 Washington Street, Third Floor 
Middletown, CT 06457
860-398-9090 • Fax: 860-316-2993 
www.sandlercondolaw.com 
CAI-CT MEMBER

Zeldes, Needle & Cooper 
Contact: Robert Pacelli, Esq. 
1000 Lafayette Blvd., 7th Floor 
Bridgeport, CT 06604 
203-333-9441 • Fax 203-333-1489 
Email: rpacelli@znclaw.com 
CAI-CT MEMBER

CARPENTRY
Building Renewal, LLC 
Greg Zajac 
45R Ozick Drive, Suite 19 
Durham, CT 06422 
860-372-4554 
Email: gzajac@buildingrenewal.net 
buildingrenewal.net 
CAI-CT MEMBER

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

V. Nanfito Roofing & Siding Inc. 
Contact: Vincent Nanfito, President 
558 Hanover Street, Meriden, CT 06451 
203-639-1634 
860-621-6898 
Vnanfito.com
CAI-CT MEMBER

[Continues on page 26.]

ENGINEERING /  
RESERVE STUDIES

The Falcon Group 
1266 E. Main Street, Suite 700R 
Stamford, CT 06902 
Phone: 203-672-5952 
www.falconengineering.com 
CAI-CT MEMBER

FINANCIAL SERVICES

Avidia Bank 
Lisa Allegro, VP 
774-760-1228 • l.allegro@avidiabank.com 
CAI-CT MEMBER

Dime Bank 
Cindy Palmer, AVP/Commercial Lender 
290 Salem Turnpike 
Norwich, CT 06360 
(860) 859-4378 
Cpalmer@dime-bank.com 
www.dime-bank.com 
CAI-CT MEMBER

Fairfield County Bank 
James Whetzel 
150 Danbury Road 
Ridgefield, CT 06877 
203-431-7457 
James.Whetzel@FairfieldCountyBank.com 
www.FairfieldCountyBank.com  
CAI-CT MEMBER

First Citizens Bank 
Contact: Erin Kremser 
VP / Regional Account Executive 
P.O. Box 105, West Chatham MA 02669 
860-459-4713 
Erin.kremser@firstcitizens.com 
www.firstcitizens.com 
CAI-CT MEMBER

The Milford Bank 
Contact: Kevin Coughlin, Vice President 
203-783-5748 
www.milfordbank.com 
CAI-CT MEMBER

Common Interest  
Hits YOUR  

Target Market!
To Advertise Call 

888-445-7946 
or email:

info@BrainerdCommunications.com
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INSURANCE

Bouvier Insurance 
860-232-4491 
Contact: Richard Bouvier, CIC 
www.Binsurance.com 
CAI-CT MEMBER

C.V. Mason & Company Insurance 
Contact: Bud O’Neil 
860-583-4127 • Fax 860-314-2720 
boneil@cvmco.com

Fairfield County Bank Insurance Services 
Contact: Jean Craemer 
401 Main Street  
Ridgefield, CT 06877 
203-894-3118 
Jean.Craemer@FCBIns.com 
www.FCBIns.com   
CAI-CT MEMBER

The Reardon Agency, Inc. 
Mallory Reardon Porter 
26 Clark Lane 
Waterford, CT 06385 
(860) 442-1396 • Fax: (860) 444-2822 
mreardon@reardonagency.com 
www.reardonagency.com 
CAI-CT MEMBER

Tooher Ferraris Insurance Group 
Contact: Sam Chambers 
43 Danbury Rd., Wilton, CT 06897 
Tel: 203-665-6631  
E-Mail: schambers@toofer.com 
CAI-CT MEMBER

MANAGEMENT COMPANIES

County Management Services, LLC 
6527 Main Street 
Trumbull, CT 06611 
203-261-0334 • Fax: 203-261-0220 
Contact: Gary M. Knauf 
garyknauf@gmail.com 
www.countymgmt.com 
Licensed: CT Registration # 
CAM.0000692 
CAI-CT MEMBER

CPE Property Management 
(203)-295-7701 
124 East Main Street  
Branford, CT 06405 
support@cpepropertymanagement.com 
www.CpePropertyManagement.com
CAI-CT MEMBER

CLASSIFIED SERVICES...from page 25.
IMAGINEERS, LLC

635 Farmington Avenue 
Hartford, CT 06105 

Phone 860-768-3330 • Fax 860-236-3951

249 West Street 
Seymour, CT 06483 

Phone 203-463-3219 • Fax 203-463-3299

Contact: Karl Kuegler 
E-mail: kkuegler@imagineersllc.com

Licensed: CT Registration # CAM.0001
www.imagineersllc.com

CAI-CT MEMBER

Magee Property Management 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
Contact: Amber Chamberland 
Email: manager@mageecompanies.com 
www.MageeCompanies.com 
Licensed: CT Registration # 
CAM.0000680 
CAI-CT MEMBER

PAINTING

 
CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

ROOFING/SIDING/
GUTTERS/WINDOWS

Adam Quenneville Roofing & Siding 
Adam Quenneville 
160 Old Lyman Road 
South Hadley, MA 01075 
855-552-6273 
production.aqrs@gmail.com 
www.1800newroof.net 
CAI-CT MEMBER

JP Carroll Construction Inc.  
Contact: Jim Carroll  
135 W. Dudley Town Rd.  
Bloomfield, CT 06002 
860-586-8857 
office@jpcarrollroofing.com 
www.jpcarrollroofing.com    
CAI-CT MEMBER

Leading Edge Exteriors, LLC  
Contact: Michael Muraca  
730 East Street, Middletown, CT 06457  
860-632-0050 • Fax 860-632-7762  
Michael@leadingedgeexteriorsllc.com  
www.leadingedgeexteriorsllc.com  
CAI-CT MEMBER

Magee Roofing, Windows, Gutters & 
Siding 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
www.MageeCompanies.com 
Licensed: CT Registration # 
CAM.0000680 
CAI-CT MEMBER

Reficio Company, LLC  
Contact: Alex Gritzuk 
70 Industrial Park Access Road  
Middlefield, CT 06455  
(860) 961-6562  
www.reficiocompany.com 
CAI-CT MEMBER

203-639-1634 • 860-621-6898
vnanfito.com
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SNOW PLOWING

Magee Properties & Facilities 
Maintenance 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
www.MageeCompanies.com 
Licensed: CT Registration # 
CAM.0000680 
CAI-CT MEMBER

WATER / FIRE DAMAGE

BELFOR-CT 
30 N. Plains Industrial Road 
Wallingford CT 06492 
800-952-0556 
www.belfor.com 
CAI-CT MEMBER

Crystal Restoration Services of 
Connecticut, Inc. 
Contact: Jean Walker 
3 Duke Place, South Norwalk, CT 06854 
203-853-4179 • 203-853-6524 Fax 
E-mail: jwalker@crystal1.com 
www.crystalrestorationservices.com 
CAI-CT MEMBER

United Property Restoration Services 
Licia Ciotti 
800-835-0740 Phone 
203-464-4171 Cell 
860-349-2580 Fax 
www.unitedprs.com 
lciotti@unitedprs.com 
CAI-CT MEMBER
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D I S P L A Y  A D V E R T I S E R  D I R E C T O R Y

Fountains 
Often placed in high visibility areas like community entrances, fountains provide eye-catch-

ing beauty and intrigue that may make a community more desirable to new residents and help 
increase property values. With intricate water patterns, graceful silhouettes, and night-time 
lighting elements, they can be highly customized. Fountains also provide added benefits of 
circulation and adding oxygen near the surface of the water. 

Vegetative buffers 
Though native vegetation is primarily recommended to help stabilize shorelines and prevent 

erosion, they can also serve as a beautiful accent by framing a waterbody with colorful plants 
and flowers. Moreover, buffer vegetation helps filter stormwater runoff, reducing the influx of 
excess nutrients and promoting clean water that is less prone to weeds and algae.

Pond dye 
Few things are as beautiful as the reflection of a sunset on glistening water. For communities 

that wish to maintain a vibrant look throughout the day, eco-friendly pond dyes are a great 
option. Customizable shades of blue can create a welcoming, pristine appearance while still 
looking natural. Pond dyes may also help limit the penetration of sunlight, slowing the process 
of photosynthesis and the subsequent weed and algae growth and DO depletion. 

Overseeing a waterbody may seem like a blessing and a curse at times. As aquatic experts, 
we view it as an amazing opportunity to not only improve the appearance and value of a prop-
erty, but most importantly, enhance lives. By focusing on proactive, sustainable management 
strategies, you can better sidestep the headaches and instead help your community enjoy the 
long-term financial, physical, and spiritual rewards. n

LAKE...from page 24.

Looking for a 
service provider?  

Check out our 
online service directory at:   

www.caict.org 
to find the professionals 

you need!

LOOK FOR  
THE LOGO.

CAI Business Partner Members 
understand community association 
operations and typically offer products 
and services perfectly suited to your 
needs. They are aware of current trends 
and best practices in the industry, and 
have experience working with boards 
and community managers. 

Hire a CAI Business Partner... 
www.caict.org

CAI Business Partners are 
more likely than non-member 
companies to understand the 
unique needs of your community. 




