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We offer interest rates that are among 
the lowest in the industry, with flexible 
terms and personal attention. Let us 
assist your community by financing all of 
your capital repair projects:

Roofing

Siding

Paving & Drainage

Painting

Windows

MEET OUR LENDERS

THE MILFORD BANK
Condo Association
Loan Program

MemberEqual 
Housing 
Lender

Paul Portnoy 
Vice President
Commercial Lending
203-783-5749
PPortnoy@milfordbank.com

Mark Gruttadauria
Vice President
Business Development
203-783-5725
MGruttadauria@milfordbank.com

MILFORDBANK.COM/BUSINESS-LOANS

Call or email us today!
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Active Adult (55+) communities 
are some of the newest communi-
ties out there.  When purchasing 

a unit in a 55+ community there are many 
considerations.  Not all who live in a 55+ are retired from their jobs and 
not all who reside in the home must be 55.  Some communities are more 
children friendly than others. There may be specific rules about how long 
relatives or friends can reside or visit, etc.  Check the documents before 
you buy.

The good thing is these communities offer the opportunity for 
people to downsize out of their current homes. It allows someone else 
to take care of the exterior building and lawn maintenance, in most 
cases. Again, check the documents before you buy. 

Living in an organized community may take some time getting used 
to if the buyer was one that like to tinker and or garden at their own 
home.  A friend of mine recently purchased a unit and was approached 
by the rules committee chair, who politely told him what days bulk 
waste was picked up, what days the garbage was picked up and what 
days recycling was picked up.  This visit was probably precipitated by 
the fact they hadn’t moved in yet and they were doing some minor 
work themselves, and left bulky waste by the curb. 

As with any ownership there is fiscal responsibility, whether the build-
ings are new or perceived as maintenance free, there is always financial 
planning that needs to happen. Having a reserve study and staying current 
and up to date every three years is prudent for any association.  Once 
people retire, they are less likely to feel they have money to spend on 
assessments or large monthly increases in association fees.  Ask about the 
associations reserve accounts, what the common elements plan for main-
tenance is and how it’s being funded and at what amount.

In closing, an informed buyer is the best kind. Take note of the 
restrictions, rules, budget and the declaration as to the joys and the 
obligations of owning a home in a 55+ community. 

I am looking forward to our events this fall, Fall Fun on September 
26th and the Annual Legal Symposium on October 30th. Hope to see 
you there. n

2019 Board of Directors

Who Is CAI?
The Connecticut Chapter is one of 63 Community Associations Institute 
chapters worldwide.  CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut.  Our members 
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide 
products and services to associations.  The Connecticut Chapter has over 1,200 
members including nearly 150 businesses, and over 450 community associa-
tions representing 50,000 homeowners.  

n n n

The materials contained in this publication are designed to provide accurate, 
timely and authoritative information with regard to the subject matter covered. 
The opinions reflected herein are the opinion of the author and not necessar-
ily that of CAI. Acceptance of an advertisement in Common Interest does not 
constitute approval or endorsement of the product or service by CAI. CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or 
items appearing in this publication.

n n n

To submit an article for publication in Common Interest contact Kim 
McClain at (860) 633-5692 or e-mail: kim@caict.org.
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“...an informed 
buyer is the best 
kind.”

NOTICE TO ALL CAI-CT MEMBERS
Annual Meeting September 10, 2019

CAI-CT will hold its Annual Meeting on September 10, 2019 
at 8:30am in our office at 1489 Main Street., Glastonbury, CT.  
Election of officers and board members will be held at this time.  
If you have any questions, or wish to make a nomination please 
contact us at 860-633-5692 or www.caict.org.
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“Be kind, for everyone you meet is  
fighting a hard battle.”

 ~ Plato

Lately, it seems like we are being constantly pummeled with stories that tend to be quite 
negative.  More and more people seem to be on edge based on what recent research 
studies report.  Fortunately, many people can find comfort and relief from their stress in 

their communities be they geographical, work, volunteer or religious.  Humans tend to func-
tion better when they are connected to one another in a meaningful way.

Plato was indeed a smart person.  No matter who we are, each of us is fighting some kind of 
battle — even if it’s just simply being overcharged at the grocery store or fighting with a health 
insurance company over a claim — or worse.  We certainly cannot know exactly what is going 
on in the minds and lives of others, but greater empathy can take us much farther.

Living in a 55+ community can often be an antidote for the isolation that can sometimes 
creep in after the kids leave home or a spouse dies.  These communities may offer the opportu-
nity to connect with others who are in a similar place in life and have reference points from past 
histories in common.  When you find the perfect community that suites you and your lifestyle 
preferences it can be fantastic.  But, sometimes the mere promise of no more snow shoveling or 
lawn mowing is lacking on other more substantive elements of living in a community.  As our 
CAI-CT President, Pam Bowman, so clearly stated in her message, it is important to do your 
homework and know the details about the community before you buy.

We have had a very busy summer with lots of activities.  The Fall is shaping up to be very 
exciting as well.  Be sure to register NOW for Condo Inc. — if you have not already attended.  
Fall Fun should be a blast and the Legal Symposium will be like no other.  

We look forward to seeing you soon!
 Peace,
 Kim 

P.S. For all of you Baby Boomers... Woodstock is celebrating it’s 50th Anniversary.  (Wow!  
How time does fly!)  Note the picture of an Herbie type car on the cover.

Rich Bouvier Earns CIRMS Credential from CAI
Rich Bouvier recently joined a select group of fewer than 100 

insurance and risk management professionals who have earned the 
Community Insurance and Risk Management Specialist (CIRMS®) 
credential from Community Associations Institute (CAI).

Rich is an Agency Principal at Bouvier Insurance.  He currently 
holds the designation CIC as he is a Certified Insurance Consultant.   
As an industry expert, and Certified Insurance Consultant, Rich has 
written numerous articles for Common Interest explaining the subtle 
nuances of insurance coverage as well as the legislative details important to condominiums. Rich 
is a past President of CAI-CT and has held numerous committee positions as well.  Rich and 
his wife Niki are life-long residents of West Hartford, CT along with their sons Jackson and 
Mitchell and their daughter Perry.  Rich is an avid fly fisherman in perpetual training and also 
enjoys camping, mountain biking and skiing.n

People in the News...

Send Your Industry-Related 
News to kim@caict.org.
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UPCOMING CAI-CT EVENTS

CONDO INC. 
Saturday, September 14, 2019   
Open to Board Members & Unit Owners 
8:30 am - 3:00 pm • Light Breakfast, Lunch & Education 
Farmington
Do you serve on the board of your association?   
Are you considering serving?   Whether you are a 
seasoned board member, a recently elected board 
member or unit owner seeking to understand more 
about how an association runs, this course is for 
you!
$50 - CAI Members / $100 - Non-Members 

Fall Fun Flash Education 
Thursday September 26, 2019 
For Managers and Board Members 
3:00pm - 5:00 pm 
Aqua Turf, Plantsville
Join us for a 2 hour Fall Fun Flash Session.   Topics will include:  trees 
& landscaping, roofing system warranties, capital planning, dealing with 
difficult claims, broken water lines, and more!
$40 - CAI Members / $60 - Non-Members  
(Includes A Night of Fall Fun)
APPROVED FOR 2.0 CONTINUING EDUCATION CREDITS

A Night of Fall Fun 
Thursday September 26, 2019 
5:30 pm - 8:00 pm 
Aqua Turf, Plantsville
Enjoy phenomenal hot hors d’oveures, cheese & vegetable crudites and 
pasta stations.   Dessert and coffee & tea too!
Managers & Board Members: $40 - CAI Members /  $60 - Non-Members  
Service Providers -  $75
Sponsorships are available for this event.

Legal Symposium  
Wednesday, October 30, 2019 
Trumbull Marriott, Trumbull
Our panel of legal experts will cover topics important to your 
community.  (All proceeds to benefit legislative advocacy for 
Connecticut Community Associations.) Bring your questions!
$50 - CAI Members, $75 - Non-Members
APPROVED FOR 4.0 CONTINUING ED CREDITS
Sponsorships are available for this event.

M-206: FINANCIAL MANAGEMENT 
Thursday, October 24 - Friday, October 25, 2019 
2 days -  9:00 am - 5:00 pm both days 
Natick, MA
Learn how to best manage your association’s money.
This course gives you the tools to understand and apply the principles of 
financial management to your community association. You’ll learn the 
entire budget process, from identifying line items to reconciling accounts 
to gaining board approval. You’ll also learn how to analyze and report 
on association finances. 
Students have 30 days from the live course to complete an online, 
multiple-choice examination.
CAI member: $459 / Non-Member: $559— Join Now!

CONDO, INC.

 

SAVE THE DATE

Wednesday,  
October 30, 2019

CAI-CT Legal 
Symposium

APPROVED FOR 
4.0 CONTINUING 
ED CREDITS

NEW LOCATION! —  
Trumbull Marriott, Trumbull

$50 Members 
$75 Non-Members

Register at  
www.caict.org

KEYNOTE:  
Dealing with the 
Psychopath in Your 
Community



Community Associations Institute—Connecticut ChapterNEW &  
RENEWING MEMBERS Statutory Snippet…

Welcome New Members
Associations
Main Street Homeowners Association 

Individual Managers
Jared Henry Emanuel

Business Partners
Greenwood Roof Services
HomeWiseDocs.com

Thank You Renewing Members
Associations
Bramble Ridge Association, Inc.
Country Club Estates
Crest Condominium Association, Inc.
Doral Farm Homeowners Association
Eastwood Condominium Association
Farmington Edge One Condominium Association, Inc.
Farmington Woods
Hickory Hill Condominium Association
Longmeadow Association, Inc.
North Woods of Colchester
Royal Villas Condominium Association, Inc.
Stonebrook Association
Woodland Hills Condominium, Inc.

Management Companies
Magee Property Management
Margolis Management & Realty, LLC
Westford Real Estate Management, LLC

Individual Managers
Edward Davis, Jr., CMCA, AMS
Doris Diaz-Dasilva, CMCA
Penny Foisey, CMCA, AMS
Gail P. Mellin
Maria Miller, CMCA, AMS
Mark B. Rhatigan, CMCA
Elisa Smith, CMCA
Alan Victor Wunsch, CMCA

Business Partners
Exteriors of Connecticut, LLC
Frankel & Berg
GAF
Ion Insurance
JP Maguire Associates, Inc.
Prime Touch Services
Zeldes, Needle & Cooper, P.C.

Join CAI-CT Today
Visit www.caict.org

(1) Deny a unit owner or other occupant access to the owner’s unit or its 
limited common elements;

(2) Suspend a unit owner’s right to vote or participate in meetings of the 
association;

(3) Prevent a unit owner from seeking election as a director or officer of the 
association; or                                                                                                       

(4) Withhold services provided to a unit or a unit owner by the association 
if the effect of withholding the service would be to endanger the health, 
safety or property of any person. (Common Interest Ownership Act, 
Subsection 47-244(a)(19))

Excerpted from State of Connecticut: Frequently Asked Questions by Matthew Perlstein, Esq. 
CCAL Feldman, Perlstein & Greene, LLC.  Reprint permission granted.

Does the State regulate the 
collection of assessments? Yes.

a. What happens if a Member is delinquent in the payment 
of assessments?  The association can sue to collect the 
delinquent assessment, foreclose its lien on the unit, or 
both. (Common Interest Ownership Act, Section 47-258) 
The board may suspend any right or privilege of a unit 
owner who fails to pay an assessment, but may not:

What is your company 
doing to help protect our 
environment?  
Let us know and we will feature 
your company’s strategy in Common 
Interest.  Please email: kim@caict.org.

Discovered along the way…

In an effort to ensure their employ-
ees have cold, clean drinking water 

throughout these hot summer days and 
to reduce the use of plastic, PrimeTouch 
Services provides these sturdy beverage 
containers to all of their employees.  
Way to go!
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Adam Cohen, Esq.

LegallySpeaking...

Four Rules for  
E-Mailing Your Lawyer

By Adam J. Cohen, Esq.

E-mail is often the best way for a community’s board and man-
ager to conduct routine correspondence with the association’s 
attorney.  It allows messages to be easily circulated among a 

group of busy people, read and responded to on each individual’s 
schedule, and memorialized for organizational records.  But since 
most people constantly use e-mail for business and social interactions 
as well, it’s easy to get sloppy when using this medium for legal advice 
– which can lead to confusion or outright disaster.  Follow these four 
rules to help your association avoid the most common problems.

First, consider whether the association’s lawyer should be e-mailed 
at all.  There is usually no reason to copy the lawyer on regular com-
munications between board members or to the general unit owner dis-
tribution list.  The lawyer who receives these may not know whether 
his or her input is expected, may send you a bill for taking the time to 
read them, or might not be able to tell which messages from you are 
the important ones.  The attorney-client privilege won’t apply unless 
the e-mail is actually intended to relate to legal advice.  Also, other 
methods besides e-mail, such as a phone call or face-to-face meeting, 
will be preferable when a legal problem can be considered an emer-
gency, if you’re not exactly sure what questions you need to ask, or 
if you anticipate the lawyer will have a lot of questions in response.  

Second, use a subject line that clearly identifies the topic of your 
e-mail, and also mention which community association you’re writing 
on behalf of.  The lawyer probably handles several issues for each of 
a large number of clients, and turnover among boards and managers 
can make it tricky for the lawyer to keep them straight by one person’s 
name alone.  To avoid confusion, mistakes, and embarrassment, each 
e-mail should always say clearly and upfront who you are and why 
you’re writing.  Putting this information in the body of the e-mail 
itself will also help with your own recordkeeping, file organization, 
and electronic searches later.  

Third, the body of the e-mail should concisely explain both the 
situation you’re writing about and the assistance you’re requesting.  
Usually this will be a set of facts followed by a specific question.  
Don’t just forward the lawyer a massive e-mail chain topped with 
“please comment.”  Mentioning your phone number is useful in case 
it’s needed for follow-up.  Be sure to carefully proofread, especially 

for small errors that can cause big misunderstandings.  Forcing the 
association’s lawyer to sort through and guess what he or she is being 
asked can lead to wrong answers and higher legal bills.  Also, avoid 
writing anything that you would not want a future board or manager 
to read, since the content of the message as well as the reply are the 
property of the association as a whole rather than of just the individu-
als communicating with one another.

Fourth and finally, triple-check the recipients before you send the 
e-mail.  Never blindly hit “reply all;” recipients must always be deter-
mined on a strict “need to know” basis and their e-mail addresses need 
to be correct.  Attorney-client privilege can easily be lost if a copy is 
sent to anyone who is not a board member or manager.  If you’ve 
added or removed any addressees, write that into the body of your 
message as a heads up to everyone else, and check to see if any other 
addressee has done the same before your next reply.  Make sure that all 
e-mails with the association’s lawyer, which are privileged, are stored 
separately from the association’s other e-mails, which are not. n 

Adam J. Cohen is an attorney with the Law Firm of Pullman & Comley, LLC 
headquartered in Bridgeport, Connecticut.  As the Chair of its Community Associations 
Section, he represents and gives seminars to condominiums, tax districts, and other 
communities in matters ranging from amendments of governing documents to revenue 
collection strategies and commercial disputes.  
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“The attorney-client 
privilege won’t apply 
unless the e-mail is 
actually intended to 
relate to legal advice.”
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FinanciallySpeaking...

Accounting Policies
By Daniel Levine,  MBA, CPA

Daniel Levine, CPA

As most unit owners and board members are aware, their asso-
ciation is governed by bylaws and a declaration.  These docu-
ments provide a road map to better understand what the asso-

ciation is responsible for as well as what can and cannot be done at an 
association.  The same theory behind these documents can be applied 
to the accounting function for the association.  By creating a standard 
set of accounting policies, the association can lay a framework for 
decision making and make sure reporting is consistent across periods.

This article will look at different types of accounting policies the 
association should consider creating and conclude with why policies 
are so important to implement.

What Are Some Examples of Policies?
Accounts Receivable/Collection Policy

This type of policy sets a limit for an accounts receivable balance, 
which when hit, causes the account to be handed over to the collec-
tion process.  A policy of this nature can take the emotion out of 
the collection process and allow for better receivable management. 
This in turn results in better cash flow for the association and makes 
meeting monthly commitments and overall association management 
much easier.  A collection policy can help lead to smooth cashflow 
and a reduced need for interfund borrowing or funding of operating 
expenses by the replacement reserve fund.
Capitalization Policy

While most assets are considered owned by unit owners themselves, 
there are times where an association will have title to an asset that has 
an economic life of more than one year.  These types of purchases 
should be reflected on the balance sheet of the association (which is 
known as capitalization).  The board can institute a policy that sets the 
dollar threshold for when an item will be capitalized.  This can focus 
the board’s attention on the larger purchases and allow correct capital-
ization of fixed assets and provide guidance to readers of the financial 
statements as to what assets may or may not be capitalized.
Investment Policy

Most association’s will separate their long-term replacement funds 
from their general operating funds.  The separated funds are typi-
cally contained in interest bearing or investment accounts to better 
utilize the time value of money.  Some associations consider invest-
ments that may have higher risk to try and capitalize on a potentially 
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larger return.  Despite the possibility of having a larger return there 
is also a chance the original principal can be lost with these types of 
investments.  As these are funds contributed by all unit owners it is 
important that a board invests long term capital funds in a manner that 
the community agrees with.  To ensure this the association can create 
an investment policy.  This policy can lay out acceptable investment 
strategies the association would like to pursue and the time horizon for 
such investments.  This policy can become very important as a board 
changes and different individuals join who may have a different risk 
profile then those that came before.
Estimate/Accrual Policy

All financial statements on the accrual basis will contain estimates.  
Many times, bills relating to the fiscal year will come in after it closes 
and be paid after (e.g. utility bills).  For accurate financials an esti-
mated amount is often accrued to record these expenses in the correct 
year.  While accruals help the financial statements present fairly the 
economic activity of the association, the board may wish to consider 
setting a policy for what types of accruals they want to contemplate 
and the dollar amount of such accruals.  In larger associations, smaller 
dollar accruals may not be material to the overall financial statements 
and the effort to determine, record, and reverse the accruals may be 
more work than benefit and a policy would streamline this.

“This article will look at different types of accounting 
policies the association should consider creating...”
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Take Your Homeowners Association  
 to the Next Level 

right thisway
Meeting the needs of Homeowners Association Lending  
and the professionals who serve them:

• Competitive loan terms
• Term sheets customized for your association’s needs
• Quick turn around and responsive service

Lisa Allegro
Vice President,  
Senior Relationship Manager 

lallegro@simsburybank.com 
860.651.2064

Visit simsburybank.com/HOA

Reserve Appropriation Policy
Typically, when a project is determined to be a replacement reserve 

project the funds are used from the reserve accounts.  The board 
can implement a policy to control these types of transactions.  This 
policy can contain items such as rules which requires two signatures 
for appropriations from reserve accounts, written approvals to be 
included in the accounting records, or that votes be taken by the board 
to approve any reserve withdrawal.  This can help safeguard what is 
usually the largest asset of the association, the reserve cash.  A policy 
can help develop an audit trail and puts safeguards in place for use of 
funds so there are no surprises.
Conclusion

Policies are a great tool for accounting control.  They set precedence 
and give a roadmap for the current and for future boards to follow in 
determining how transactions will be handled.  The policies also provide 
context for readers of the financial statements to have a better understand-
ing of how the financial statements are prepared.  Taking time to review 
the association’s current policies and whether additional policies will be 
helpful, or an old policy should be updated should be done by the board 
every so often.  While they may take time to think out and codify account-
ing policy can provide lasting benefit to how an association operates. n

Dan Levine, MBA, CPA is a Certified Public Accountant at Tomasetti, Kulas, And 
Company P.C.  Dan has extensive experience with tax and attestation services to con-
dominium associations from all around Connecticut.  Dan is an active participant in 
CAI-CT related programs and can be found presenting accounting best practices at these 
events throughout the year.  Dan is also a member of our Legislative Advocacy and Next 
Generation Committees.

March 14, 2020

RESERVE YOUR  
2020 BOOTH NOW!  

Visit www.caict.org  
for more information.

SAVE THE DATE!
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Fantastic Fore!

Although the possibility of rain loomed large over our golfers, 
the weather held for the CAI-CT 20th Annual Golf tourna-

ment on June 10, 2019.  The course at Lyman was in great shape 
and the play moved swiftly throughout the day.

Our Golf Committee, once again, delivered a terrific tourna-
ment.  Thank you to all!  

Golf Committee

Chairperson: 
Carrie Mott — Bouvier Insurance

Frank Pingelski, EBP — Tooher-Ferraris Insurance Group

Howard Rosenberg, Esq. — Rosenberg & Rosenberg, P.C.

Josh Suzio — Bouvier Insurance

Jim Torello — Belfor Restoration Services

Rick Torello — Belfor Restoration Services

An always, the success of this event is largely due to our incred-
ible volunteers.  We owe them a debt of gratitude for all of their 
hard work and cheerfulness.  Thank you!  Once again, we wish to 
thank Alan Barberino and Deann Uberti their photography skills 
on the course.  Lots of fun pictures of people having a great time!

(above) Merritt Loomis, Ben Harrison, Bill Starbuck, DJ Broccoli  - GAF

(right) Kevin Cyr, Ryan 
Kocsondy, Rich Bouvier - 
Bouvier Insurance & 
Michael Pelletier

(left) TJ. Selig, Jack Carroll, 
Jim Carroll, Luke Carroll -  
JP Carroll Construction, Inc.
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More photos on the next page.

Diamond Sponsor: 
Bouvier Insurance
Silver Sponsor: 
BELFOR Property Restoration
White Tee Breakfast Sponsor: 
All-Waste, Inc.
Beverage Cart Sponsors: 
Bouvier Insurance 
Pilicy & Ryan, P.C.
Registration Table Sponsor: 
Bouvier Insurance
Scorecard Sponsor:  
Prime Touch Services
Lyman Orchard Pie Sponsor: 
Imagineers, LLC
Water Sponsor:  
Tooher-Ferraris Insurance Group
Snack Sponsor:  
New Look Painting & Construction, Inc.
Driving Range: 
Collins Hannafin, P.C.
Closest to Line (#5): 
CM Property Management 
Longest Drive (#8): 
Men & Women  Prime Touch Services
Closest to the Pin (#11): 
 JP Maguire Associates, Inc.
Hole in One Contest (#17):  
Greater New York
Air Cannon Contest (#18): 
BELFOR Property Restoration
Pretzel Station:  
Robinson + Cole, LLP
Tee Hole Sponsors: 
Ackerly & Ward 
Adam Quenneville Roofing & Siding, Inc. 
Audet Property Management & Real Estate 
BELFOR Property Restoration 
Bouvier Insurance 
Crystal Restoration Services  of Connecticut 
CSC ServiceWorks 
GAF 
On the Mark Management, LLC 
ReadySetLoan.com 
Reficio Company/ United Cleaning & Restoration, LLC 
Tooher - Ferraris Insurance Group 
Vermont Mutual Insurance Group 

Our sponsors are wonderful!  Thank you  
for your terrific support of CAI-CT. 

Titanium Event Sponsor:  

Thank you one and all!

(above) Alan Barberino - Alan Barberino Real Estate,  Donna Rathbun - 
Imagineers, LLC, Kevin McNally, Suzanne Etzel & Kevin Wilson - 
Imagineers, LLC

(above) Rich Audet - Audet Property Management, Pam Bowman - 
 Prime Touch Services, John Maschi - Peter M. Bakker Agency, Inc. & 
Dave Jetmar

(above) Chas Ryan, Esq. - Pilicy & Ryan, P.C.
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GOLF...continued from previous page.

(above) Frank Pingelski 
& Peter Ferraris - Tooher- 
Ferraris Insurance 
Group,  Jack Dowling - 
First County Bank, Mike 
Famiglietti - CM Property 
Management

(above) Walter Palma - Plaza Realty & Management 
Corporation, Tyler Wilson, Spencer Wilson,  Alex 
Armentano

(below) Licia Ciotti - Reficio 
Company / United Cleaning 
& Restoration, LLC, Scott 
Powell - Westford Real Estate 
Management, LLC 

(above) Trish Palmer & Rich Wechter - Westford Real 
Estate Management, LLC

(above) Greg Roberts - Westford Real Estate Management, LLC, 
Howard Rosenberg, Esq. - Rosenberg & Rosenberg, P.C.,  
John LaGattuta - Imagineers, LLC, Alan Rosenberg, Esq. - 
Rosenberg & Rosenberg, P.C.

(left) Jamie Maguire, 
Christina Boisvert, 
Ty Langavin,  Brian 
Glasser - JP Maguire 
Associates, Inc.

(below) Bill Jackson, Jim Torello, 
Chris Hindinger, Rick Torello, Jeff Cody - 
BELFOR Property Restoration
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(above) Corey Schultz  & Victoria McCarthy  - SavaTree/
SavaLawn, Joe Rodgers - Carney, Roy & Gerrol, P.C.,  
Ken Camello - Savol Pools

(above) Matt Norris - Taft View II, Carrie Mott - 
Bouvier Insurance, Dave Innaimo - Taft View II,   
Teresa Mannello - Bouvier Insurance

(below) Joe Perrelli,  Norm Goodman - Advanced 
Appraisal Associates,  Ron Barba, Esq. -  
Bender, Anderson & Barba, LLC, Walt Spader 

(above) Prez Carniero - Peoples United 
Insurance, Jean Walker - Crystal 
Restoration Services of Connecticut  
& Ryan Colbourn - Peoples United 
Insurance

(right) Josh Parsons - 
Sound Real Estate 
Services, LLC, David B. 
Messier - CertaPro Painters 
of Mystic-Glastonbury, 
Jeff Lame - Service 
Master Restore,  Paul 
Gray - CertaPro Painters of 
Mystic-Glastonbury

(below) Bill Ward, Esq. -  Ackerly & Ward, Tom Neville, 
David Van Dyke, Harold Gantert  

(above) Mark Liberman, Jaspur Liberman, Matt Mezick - 
On the Mark Management, LLC
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Scott J. Sandler, Esq., 
CCAL

Associations have the authority to adopt rules and regula-
tions governing the activities of people in the community.  
Nonetheless, federal fair housing laws require associations to 

make “reasonable accommodations” for residents that suffer from a 
disability.  What is a reasonable accommodation?

Fair Housing vs. ADA
When people think of laws addressing disabilities, they often refer 

to the Americans with Disabilities Act (“ADA”).  The ADA contains 
many requirements that must be met to accommodate disabled people.  

However, these requirements apply only to places that are open to 
the general public.  They do not typically apply to condos and other 
common interest communities.  The ADA would only apply to these 
communities if they allowed members of the general public, not just 
residents of the community, to use their facilities.  If the association 
clubhouse allows memberships to the general public, then the ADA 
applies to the community.  If the use of the clubhouse is limited to 
residents and their guests, then the ADA does not apply.

Instead, condos and other common interest communities are gov-
erned by federal fair housing laws.  These laws were drafted to regulate 
“housing providers,” which are typically landlords leasing residential 
property to tenants.  Associations, however, are also treated as housing 
providers under these laws.

The ADA and fair housing laws vary greatly.  In some ways, these 
variations benefit associations.  In others, well, not so much . . .
• Its requirements are designed to accommodate people with mobility 

issues, such as those who need wheelchairs.  If the ADA applied to 
associations, many communities would be required to undertake 
very expensive modifications to their buildings.  

• Under fair housing laws, associations must allow disabled residents 
to make certain modifications on an as-needed basis.  They are not 
required to retrofit every building in the community.

• The ADA contains very specific definitions of “service animals.”  
Only specially trained dogs and miniature horses may qualify as 
service animals.  

• Fair housing laws do not set any such standards for what may 
qualify as a “support animal.”  There is no specificity as to species, 
and no special training is required.  A support animal can be any 
kind of animal, so long as its presence helps the owner deal with his 
or her disability.

Reasonable Accommodations:  
Mandatory Exceptions Under  

Federal Fair Housing Laws 
By Scott J. Sandler, Esq., CCAL
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[Continues on page 16.]

Reasonable Accommodation = Mandatory 
Exception

Fair housing laws require associations to make reasonable accom-
modations for disabled residents.  A reasonable accommodation is a 
mandatory exception to the association’s rules and regulations.  

For example, many associations prohibit dogs, or certain breeds of 
dogs.  Many associations have rules that set a maximum size of permis-
sible dogs.  If, however, a support dog happens to be larger in size than 
the maximum allowed under the association’s rules, or is one of the 
prohibited breeds, the need for the dog trumps the association’s rules.  
The association must grant an exception and permit the dog, even 
though the dog would not otherwise be permitted in the community.

The association may have a rule that prohibits pets from entering 
the clubhouse or pool area.  Again, this rule would give way to a pet 
that is required to accommodate a disability.

Reasonable accommodations are not limited to just pets.  For 
example, if an owner has mobility issues, the association must allow 
that owner to park his or her car in the parking space closest to his or 
her unit, even if that space is ordinarily reserved for visitors.

Reasonable Accommodations ≠ Blank Checks
While some exceptions must be granted, associations can still 

enforce reasonable rules and regulations.  
The association may have to allow a resident to keep her extraordi-

narily large emotional support Great Dane.  Nonetheless, the associa-
tion may:

“Fair housing laws 
require associations 
to make reasonable 
accommodations for 
disabled residents.”
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How will you fund your
next association project?
Get custom financing that’s perfect for your
budget and your association. No deposit
relationship required.
Let us find the financing that’s right for you.
Call me today!

171258

Erin Kremser
VP, New England
860-459-4713
866-800-4656 ext.7481
erin.kremser@mutualofomahabank.com

mutualofomahabank.com
Member FDIC

 Equal Housing Lender

• Require the resident to keep her dog on a leash when on the com-
mon elements.

• Require the resident to pick up after the dog.  

• Require the resident to remove the dog, if it exhibits aggressive 
behavior.

Associations must respond swiftly but thoughtfully to a resident’s 
request for a reasonable accommodation.  Slow or inappropriate 
responses can easily lead to ugly and costly claims of discrimination.  
For this reason, the association should immediately consult with its 
legal counsel any time it receives a request for an accommodation. n

Scott J. Sandler, Esq., CCAL is the managing partner of the law firm of Sandler, 
Hansen & Alexander, LLC, located in Middletown, Connecticut.  He is a fellow of 
the College of Community Association Lawyers, and he serves as the chair of the CAI 
Connecticut Legislative Action Committee.  Scott is also a past President of CAI-CT.

REASONABLE ACCOMMODATIONS...from page 14.
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Committee Volunteer 
Attendance

CAI-CT appreciates the commitment to the organization 
through volunteering to serve on a committee. Committee 
space is limited and CAI-CT is fortunate to have many mem-

bers waiting to volunteer. Serving on a committee is great for CAI-CT 
but only if the meetings are attended by those actively participating 
in fulfilling the purposes of the committees. To that end, CAI-CT 
requires regular attendance from all committee volunteers. Volunteers 
who will be absent from a regularly scheduled committee meeting 
must notify CAI-CT in advance of the meeting.

Committee volunteers are required to attend at least 80% of all 
regularly scheduled committee meetings during the preceding 12 
months (not annually). Attendance may be in person or via telephone.

Any committee volunteer that fails to attend 80% of all regularly 
scheduled committee meetings will be immediately removed from the 
committee.

This policy has been approved by the Board of Directors and 
the Executive Director as well as each Committee Chair have been 
instructed by the Board of Directors to enforce this policy.

The policy is effective immediately  
July 16, 2019.
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•  Collecting common charges and foreclosing association liens

•  Interpreting, amending and updating documents

•  Document and rule enforcement

•  Transition from declarant control

•  Negotiating with declarants

•  Reviewing and negotiating contracts 

•  Representing associations borrowing from banks

•  Maintaining and updating corporate records and filings

98 Washington Street, Third Floor
Middletown, CT 06457

Phone: (860) 398-9090  Facsimile (860) 316-2993
www.shacondo.legal

ATTORNEYS AND COUNSELORS AT LAW

Providing High Quality Legal Services
to Connecticut Condominium &

Homeowner Associations

   Scott J. Sandler, Esq.†
   Christopher E. Hansen, Esq.
   Michael S. Alexander, Esq.
 † Fellow, College of Community Association Lawyers

 7" wide x 4.625

   

100 Trade Center, G-700
Woburn, MA 01801

728 Bamum Ave
Stratford, CT 06614160 Old Lyman Rd • South Hadley, MA 01075 

855.552.6273

WWW.1800NEWROOF.NET
CT HIC # 575920 • MA HIC # 120982 • MA CSL # 070626 • RI Reg. # 36301 • ME CHARTER # 20110918F

We guarantee we will deliver results
which exceed your expectations
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[Continues on page 31.]

Manager’sColumn...

Reggie Babcock Rich Wechter, CMCA

Being Practical, Part LVII

...Old Dog, New Tricks
By Reg Babcock and Rich Wechter, CMCA

In this column we tackle various topics of interest to association 
Boards of Directors with the intent of imparting practical advice.  
This issue‘s column discusses a novel approach to funding capital 

improvements, at least it is novel to us and to the representative whose 
bank is writing the loan.

For background, let’s discuss the traditional approach of most boards.  
The plans adopted by most boards — implicitly or explicitly — are to 
finance needed capital improvements when they cannot be postponed 
any longer by use of a bank loan and reserve funds to the extent available.  
While not scientific, our experience suggests that very few boards, if any, 
have accumulated sufficient reserve amounts over the years to pay for 
any but the most modest capital improvements.   There are rare instances 
when boards have salted away sufficient funds in their reserve accounts to 
fund most every capital improvement, but those instances are rare. In fact, 
some properties have no “spare” reserve funds, and necessarily finance the 
improvements entirely with debt.  Boards also are well advised to not tap 
their reserve funds completely, but rather to leave in the account enough 
money to fund emergency repairs.  As a result of there never being 
enough, combined with the wisdom of retaining reserve funds, boards 
have little choice but to borrow.

In the typical borrowing scenario, Boards seek approval from own-
ers to impose an assessment sufficient to service the loan, amortizing 
it over a set term, say 5-10 years.  The term often is dictated in part by 
the perceived “affordability” of the assessment from the standpoint of 
unit owners.  The term can be stretched to make the monthly payment 
lower, but that action increases the cost of the loan by increasing the 
interest expense, perhaps even the interest rate, itself.

The recent experience we witnessed involves a loan, but perhaps 
without an assessment at all!  How is this possible?  The answer is 
not an easy one, but is rooted in the long range financial planning 
directed by the Association’s treasurer.  For many years he had suc-
cessfully championed the case for annual increases in common fees.  
Admittedly, not all communities can afford common fee increases of 
a magnitude comparable to this property’s experience.  Many Boards 
go years without an increase, and taut their achievement.  There are no 
right or wrong approaches here, but generally speaking, small, regular 
increases in common fees produce a better, more stable financial con-
dition than foregoing increases.  But back to our case study.

Our property in question also has been contributing annually to 

its reserves.  Sometimes the reserve transfers have exceeded our usual 
benchmark of 10% of income.  Although the property’s reserves are 
healthy by any measure, the Board did not rely on just its reserves to 
finance the improvements.  It obtained a customary bank loan, but 
the loan is to repaid through common fee income.  No assessment 
is needed!  The common fee became sufficient due to the long-term 
planning spanning a decade or more that called for annual increases in 
common fees that brought the fees to a level that equated to the loan 
servicing costs.

Reserve funds may ultimately be a part of the financing, but their 
use becomes somewhat discretionary now and can be used primar-
ily to fine-tune the timing and scope of the capital projects(s).  The 
primary funding vehicle, again, is the loan paid out of common fees. 

This strategy has several benefits to commend it.  Perhaps the one, 
obvious benefit is the establishment of predictable common fees, year 
after year.  Owners have become accustomed to increases annually that 
frankly do not greatly exceed the cost of living.  There is no shock to 
unit owners’ personal budgets such as occurs when an assessment is 
recommended or enacted.  The law allows a Board to enact an assess-

“...generally speaking, small, regular 
increases in common fees produce 
a better, more stable financial 
condition than foregoing increases.” 
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Register at www.caict.org
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Innovating for You,
Your Business &
Your Customers

888.734.4567
ALLIANCEASSOCIATIONBANK.COM1/19 1. All offers of credit are subject to credit approval. 

■ Innovative Software Integrations
 with ConnectLive™ 
■ Lending Services1

■ Dedicated Customer Service
■ No-Fee Lockbox
■ Full Banking Services
■ Online Banking
■ Scan to Lockbox 

To learn more, talk with a banking professional today:

Tom Loughran
VP, Association Financial Partner
New England
781.254.8220
TLoughran@
AllianceAssociationBank.com

Craig Huntington
President
888.734.4567
CHuntington@
AllianceAssociationBank.com

Joanne Haluska, CMCA, AMS
Senior Vice President
East Coast
216.314.9100
JHaluska@
AllianceAssociationBank.com

Fall Fun with a Twist 
(Of Education that is!)

Thursday, September 26, 2019
Aqua Turf, Plantsville • Education 3:00-5:00 PM • Fall Fun 5:00-7:30 PM

Education in a Flash
Join us for a two hour Fall Fun Flash Session.   
Topics will include:  trees & landscaping, roofing 
system warranties, capital planning, dealing with 
difficult claims, broken water lines, and more!

$40 - CAI Members / $60 - Non-Members  
(Includes A Night of Fall Fun)

2.0 CEU 
CREDITS

This year, Fall Fun with be a little different.  We will, of course, 
have our usual great evening of fabulous food and lively music, 
but we are adding an education program prior to the fun.  Yes!  
You can learn AND dance at the same time.  (Well…. Almost.)

A Night of Fall Fun 
Enjoy phenomenal hot hors d’oveures, cheese & 
vegetable crudites and pasta stations.   Dessert and 
coffee & tea too!

$40 - CAI Members (Managers & Board Members) 
$60 - Non-Members (Managers & Board Members) 
$75 - Service Providers

Sponsorships are available for this event.
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Did you know that everyone on this planet lives in a water-
shed? A watershed, defined, is any amount of land that 
collects water through precipitation and transports it to a 

common outlet. That common outlet could be a stream, river, reser-
voir, lake or even a large bay like the Chesapeake Bay. A watershed is 
simply a term used to describe a transitional downhill area that water 
collects and flows through to reach its destination, including ground-
water. The topography of the land, through elevated ridges, outlines 
the edge of each watershed, and small sub-watersheds can combine to 
form larger watersheds. Everything we do affects our watershed and 
our watershed affects the quality of all life within it and beyond, which 
makes it critically important to understand our impact on surrounding 
waterbodies. 

Water traveling through the watershed is altered in numerous 
ways throughout its journey. Surface runoff, creeks and ditches pick 
up all types of organic and inorganic materials. Harmful pollutants, 
like chemicals, fertilizers and waste are transported into streams and 
waterbodies throughout the entire watershed, negatively impacting 
all life along the way. Nutrient pollution, primarily by phosphorous 
and nitrogen, can disrupt natural life cycles and bio-diversity in every 
habitat that they touch by fueling the growth of nuisance aquatic 
weeds and algae that the ecosystem cannot naturally manage. For 
example, Cyanobacteria, commonly referred to as blue-green algae, 
thrive on phosphorous-rich water and can form harmful, potentially-
toxic blooms that can endanger wildlife, pets and humans. Exposure 
to Cyanobacteria has been linked to the development of degenerative 
diseases like ALS, Alzheimer’s and Parkinson’s disease. 

Prior to heavy urban development and widespread industrialization, 
nature was able to clean and filter water through a long and stable 
process. Through soil infiltration, plant transpiration and evapora-
tion, water was purified sufficiently to achieve a lasting balance. 
Development disrupts the process through soil removal, compaction 
and the addition of acres of hard, impervious surfaces that increase 
water velocities and erosive forces. As the world continues to develop, 
so has our understanding of this delicate balance. We have learned that 
we can manage surface water at various stages in its cycle, including 
each pond and lake along its journey, to make it much less disrup-
tive when it enters into our rivers, reservoirs and bays. We have also 
learned that we have many opportunities to intercept and mitigate 
nutrient pollution long before it becomes catastrophic to our most 
precious resources, sanctuaries and livelihood through stormwater 
management techniques and facilities. 

Lakes and ponds are one of the most critical points of intercep-
tion in our watershed because they exist at locations where a lot of 
water is contained in a relatively small area and the speed of discharge 
can be regulated. These points offer the best opportunity to remove 
excess nutrients and sediment from the water with a large array of 
methods, including aeration, nutrient mitigation products, organic 

The Importance of Understanding Your Community Watershed
By Greg Blackham

[Continues on page 31.]

waste removal, biological augmentation (beneficial bacteria infusion), 
invasive species management, and sediment settling. 

Though extremely effective, sustainable lake and pond management 
is not the only way to proactively improve the output of our water-
shed. The following cultural practices can also prevent a lot of nutrient 
pollution and chemical translocation before impurities even have a 
chance to leave the community:
• Use fertilizer without phosphorous and avoid over-fertilizing. 

Different types of fertilizer serve different purposes, so be sure to 
follow the directions on the label for safe and proper application. 

• Regularly rake and bag leaves, lawn clippings and organic waste 
to prevent them from flowing in to stormwater facilities and over-
burdening pipes and conduits. 

• Use environmentally-friendly detergents and cleaners when wash-
ing vehicles and pressure-washing houses. Look for soaps that are 
formulated to be biodegradable. 

• Create landscaping swales (natural filtering systems) around storm 
drains and impervious surfaces to prevent erosion and help intercept 
water. Native flowering vegetation, pebbles and river rocks serve as 
excellent infiltration media when lined along walkways, driveways 
and stormwater facilities.  

• Deter pets and geese from entering waterbodies. An adult Canada 
goose can produce up to 2 pounds of droppings each day, which 
may significantly increase nutrient levels in a short period of time. 

• Improve lawncare and community gardening practices by planting 
vegetative buffers to help decrease soil and nutrient run-off.

Proactive stormwater management techniques can help improve the 
health of a community watershed and the beauty of the surrounding 
ecosystem. 
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 Our 46th year in business   

45R Ozick Drive ▪ Suite 19 
Durham, CT 06422 

Tel: 860-372-4554  ▪  www.buildingrenewal.net 

CAI-CT member 

Building Renewal, LLC (the chimney cap guys)Building Renewal, LLC (the chimney cap guys)Building Renewal, LLC (the chimney cap guys)   
We Measure  ▪ Fabricate ▪ Install ▪ Never a Middleman 
Chimney Cap Replacement Chimney Cap Replacement Chimney Cap Replacement ▪▪▪   Decks Decks Decks ▪▪▪   Exterior RepairsExterior RepairsExterior Repairs   
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[Continues on page 24.]

TECHNICAL EXPLANATIONS
This column appears in each edition and is intended to touch on technical topics of general interest to common 
interest associations.  Topics will be of a general nature, but I will also accept and respond to questions from 
readers.  On occasion, it will be guest authored when topics can best be addressed by experts in other fields.

Timothy Wentzell, P.E.

What Not To Do When Funds Are Short
By Timothy Wentzell, P.E.

One of the most frequent questions we are often asked, “If we 
have to postpone something what should it be?”  We know 
that common interest communities are certainly affected by 

the general economic malaise just as are other businesses and home-
owners.  During the period of an economic downturn, especially 
one driven by dropping property values, the common interest com-
munity’s collections and fund balances can be significantly impaired.  
Certainly, the most flagrant case, foreclosures within the community, 
can result in either common fees simply not being collected or some-
times, in the best scenario, the collections can be significantly delayed 
just as delinquencies by unit owners (who may not be in default but 
may be behind in their general obligations to the community) can 
result in a significant erosion of association balances.

During these periods of uncertainty, governing boards may be pres-
sured by unit owners or by just their general perception of the situation 
to believe that increases in common fees or special assessments are a last 
resort.  As economic issues such as unemployment increases, a general 
feeling can exist that the owners of the association are simply not able to 
take on additional financial burdens.  If this is the situation that the asso-
ciation board is facing, it may be critical for them to review large projects 
in a somewhat different light than they would during better times.  By 
this, I am suggesting that, in addition to the typical review of the time-
frame when projects need to be done, an understanding of the postponed 
costs for projects should be evaluated as well.  Perhaps the best way to 
explain this is with a discussion of some of the typical projects and the 
costs associated with postponement.

Paving Projects
Paving can be an excellent example of how the determination of the 

cost of postponing a project should be undertaken.  Generally, most 
paving projects consist of either an overlay of the existing pavement or 
a replacement by removal or in-place reclaiming (which is a grinding up 
of the existing pavement and mixing it into the base) and then installing 
the new pavement.  These two types of typical paving projects, overlay or 
reclaiming/removal, are significantly different in cost.  An overlay entails 
placing new pavement on top of the existing pavement whereas a reclaim-
ing is much more a starting from scratch, like new construction, as the 
pavement is all replaced along with re-grading of the base, etc.  However, 
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the postponed cost associated with undertaking these two types of proj-
ects is quite different.  The overlay process involves re-utilizing the exist-
ing pavement, which requires it to be in suitable condition to provide a 
appropriate structural base for the new pavement.  Therefore, if a project 
that could be overlaid is not undertaken at the correct time, an association 
may be forced into the more expensive reclaiming option, which can be 
approximately twice the cost of an overlay.  However, if the association’s 
pavement is already in poor enough shape that an overlay is not feasible 
and reclaiming or pavement removal is the appropriate repair method-
ology, postponing this project does not affect the cost of this process.  
Therefore, a review of the pavement might determine that this type of 
project could be postponed whereas postponing a potential overlay is, in 
essence, money not well saved.

Painting/Staining Projects
A second example is painting or staining programs.  For a common 

interest community with wood siding, these kinds of programs are 
almost like buying insurance.  The wood siding is subject to rotting 
or other forms of degradation if not properly protected from the ele-

“Perhaps the best way to explain this is with 
a discussion of some of the typical projects and 
the costs associated with postponement.
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WHILE OTHERS SEEK TO SELL A POLICY,
WE BELIEVE IN THE VALUE OF A RELATIONSHIP. 

26 CLARK LANE

WATERFORD, CT 06385

860.442.1396

REARDONAGENCY.COM

We specialize in providing master policies to condominium 
and homeowners’ associations. 
•  Multiple companies to choose from for best pricing 
•  Coverage advice to best protect your property and liability
•  Personal inspections of all properties 
We look forward to assisting you.

Mallory Reardon Kevin Reardon Susan Reardon
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PROVIDING LEGAL SERVICES TO CONDOMINIUM AND HOMEOWNER ASSOCIATIONS THROUGHOUT CONNECTICUT

� Document Interpretation and Association
Governance

� Document and Rule Enforcement
and Litigation

� Unit Owner Disputes
� Transition from Declarant Control
� Construction Disputes and

Construction Defect Litigation

� Contract Review, Negotiation, and Litigation
� Insurance and Property Damage Claims
� Personal Injury Claims
� Employment and Housing Discrimination

Counseling and Claims
� Common Charge Collections and Foreclosures
� Association Borrowing
� Document Amendments and Restatements

MICHAEL FELDMAN
BOARD CERTIFIED CIVIL TRIAL LAWYER

MATTHEW N. PERLSTEIN
FELLOW, COLLEGE OF COMMUNITY ASSOCIATION LAWYERS

KRISTEN SCHULTZE GREENE
KASEY PROCKO BURCHMAN
JONATHAN R. CHAPPELL
KELLY A. FREITAS

10 WATERSIDE DRIVE, SUITE 303
 FARMINGTON, CT 06032
TELEPHONE (860)-677-2177 or (860) 677-0551
FACSIMILIE (860) 677-0019
WWW.CTCONDOLAW.COM

ments, which (in addition to its cosmetic role) is really the role of paint 
or stain on siding.  Many associations have allowed their siding to 
deteriorate to a point where it clearly does not make sense to continue 
to make the necessary repairs to the siding in order to apply the new 
layer of paint or stain.  In this scenario, where the siding likely needs 
to be replaced (possibly with alternate material such as vinyl, cement 
composites, or other common replacement materials that involve 
either removing the existing siding or completely covering it), allow-
ing the siding to deteriorate slightly more may not add significantly to 
the cost of a future replacement program.  Alternatively, if the siding 
is something that the association wants to maintain and it is not at the 
point of potential replacement, postponing a painting/staining project 
can add very significantly to the overall cost of maintaining this siding 
on a long-term basis.  Therefore, a review by the association can aid 
in making an educated decision as to whether or not the association’s 
painting/staining program should logically be postponed.  I would 
caution that, once a decision is made to postpone protecting this type 
of infrastructure item, an association may be committed to undertake 
a full replacement program, so this should certainly be given very 
careful consideration.

Roofing Projects
The third most frequent large expense for many associations is roof-

ing.  Roofing falls somewhat in between the two examples discussed 

previously as associations often do not undertake roof replacement until 
leaking or other problems have started to occur.  However, obviously, a 
determination can be made with regard to the cost of short-term patching 
as opposed to full replacement.  In this case, the review consists of what 
would be the short-term cost of patching leaking areas as opposed to 
jumping into a broader program.  Care should be taken to try to estimate 
the full cost of these short-term patches as, invariably, these type of repairs 
(in addition to the roofing proper) often include repairs to the interior 
dwelling units.  In this scenario, the review needs to determine the general 
overall condition of the roofing and whether the isolated areas that are 
problematic are, in fact, isolated and not simply predictors of an imminent 
problem that needs resolution.

In summary, I am suggesting that, when associations find themselves 
in a situation where funds are short especially with regard to how they 
plan to undertake major capital projects, a review of the postponed 
cost can guide an association board in making a plan for these projects 
based on their potential increased future costs.  This review will guide 
them to a better determination of which projects may or may not be 
postponed while avoiding long-term financial damage to the associa-
tion’s future finances. n

Please address any questions or areas of interest that you would like answered in 
future columns to Timothy Wentzell, P.E., e-mail: ConnPropEng@cox.net.

TECHNICAL EXPLANATIONS...from page 22.
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YOUR CONDOMINIUM
REMODELING SPECIALISTS

ROOFING & SIDING
 GUTTERS | WINDOWS | DOORS | DECKS 

LEADINGEDGEEXTERIORSLLC.COM

CALL FOR YOUR FREE QUOTE 
860.632.0050

HIC# 0641570
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CIVIL & STRUCTURAL ENGINEERING

ARCHITECTURE & DESIGN SERVICES

MEP & ENERGY CONSULTING

DRONES / AERIAL IMAGING

PAVING AND RETAINING WALL PROJECTS

DRAINAGE ASSESSMENTS

CAPITAL RESERVE STUDIES

TRANSITION REPORTS

STORM DAMAGE ASSESSMENT

FORENSIC ENGINEERING

www.falconengineering.com
203.672.5952

1266 E. Main Street, Suite 700R 
Stamford, CT 06902 CONNECTICUT     DC     DELAWARE     FLORIDA     MARYLAND     NEW JERSEY     NEW YORK     PENNSYLVANIA      VIRGINIA

ENGINEERS & ARCHITECTS

HIGHER STANDARDS

You Ask Mister Condo,  
Now Mister Condo Asks You!

Every issue of Common Interest features an “Ask Mister Condo” 
Question submitted by a reader of the Ask Mister Condo website 
at http://askmistercondo.com. There are often many reasonable 

suggestions and solutions to condo questions. Mister Condo is asking 
you to participate and share your wisdom with the world. Review the 
question below and submit your answer in an email to askmistercondo@
askmistercondo.com. Look for your answers in future issues of Common 
Interest. Here is this issue’s Ask Mister Condo question:

H.L. from New Haven County, Connecticut writes:
Dear Mister Condo,

Our PUD consists of 19 individual fee simple owners of 4 fam-
ily rental apartments totaling 76 apartments. The Association 
is comprised of each owner owning 1/19 of the property the 
buildings stand on. The owners contribute each month to 
the maintenance of the buildings and have built up a reserve 
account that has not been assigned a reserve for any particular 
repairs or improvements in the past. What becomes of the 

unused money in the Association account when an owner sells 
his 1/19 share?

———

In a previous Ask Mister Condo column, you were asked to help a 
reader with the following question:

J.V. from New London County, Connecticut 
writes:

Dear Mister Condo,

It is 50 degrees outside today and when I got home the tempera-
ture inside my condo was 78 degrees. I live on the middle floor 
of the building with a southern exposure and today was a cloudy 
overcast day. Is there anything I should be concerned about that 
could possibly be causing the temperature of my condo to be this 
warm on a chilly day?

Mister Condo replies:
J.V., it is not uncommon for “middle” units to draw heat from 
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Condominium Association Insurance Specialists

20+ Commercial Insurance Markets, to include:

T 800.201.3339
P 203.792.2323
F  203.743.0830
www.hodgeagency.com

283 Main Street ● PO Box 307 ● Danbury, CT 06810 ● hodgeagency.com

• Andover 
• GNY 
• Hanover 
• The Hartford 
• Liberty Mutual 
• Nationwide 
• NLC 

• Philadelphia 
• Providence Mutual 
• QBE 
• Travelers 
• USLI 
• Vermont Mutual 
• V3 

 D&O + Crime coverage to include Property Managers 
 Agents average 25+ years industry experience 
 Dedicated roles for processing Certificates + Claims 
 Multiple Deductible Options + Jumbo Limits available 
 Strong Relationships with High-Loss Markets 

NOT JUST ANY LAW FIRM. Your LAW FIRM.

BRIDGEPORT
203.368.0211

DANBURY
203.792.2771

WESTPORT
203.222.1034

ORANGE
203.298.4066

WWW.COHENANDWOLF.COM

General Association Representation
Litigation & Arbitration

Common Charge and Fine Collection
Draft/Amend Association Documents

Negotiation & Closing of Association Loans
Contract Review

Mark A. Kirsch
Ari J. Hoffman

David Dobin

Robin A. Kahn
David M. Morosan
Joshua Pedreira

neighboring units. However, it would appear that your condo “super” 
heats given the conditions you have described. Should you be con-
cerned? Absolutely! Typically, units only move a few degrees from 
where you’d expect. If you heat was set at 65º and the heat ran all day 
and overheated your unit, your thermostat could be to blame. If your 
building is heated by a central furnace and it cranked heat all day, you 
would want to let the building supervisor know. If your walls are 
particularly warm, you could have an electrical issue that could cause 
a fire. The bottom line is that all heat has a source and you need to 
know what the source of your heat is. Overcast days don’t typically 
cause buildings to superheat so I expect another culprit. Time to do 
some investigating. Better safe than sorry. Good luck!

Did you know that you can now subscribe to the weekly Ask Mister 
Condo newsletter? Go to https://askmistercondo.com/subscribe/ and 
you’ll get Mister Condo’s sage advice delivered to your Inbox every 
Monday! Follow Mister Condo on Facebook or Twitter and get daily 
updates on current questions delivered right to your phone, desktop, 
or tablet. Since 2012, Mister Condo has been politely offering some 
of the best HOA and condo advice to readers just like you! Join in 
the friendly conversation at the website or on Twitter, Facebook, and 
LinkedIn. Visit us at https://askmistercondo.com. There’s plenty to 
talk about! n
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ClassifiedServices
Sandler, Hansen & Alexander, LLC 
Contacts: Scott J. Sandler, Esq., CCAL 
 Christopher E. Hansen, Esq. 
 Michael S. Alexander, Esq. 
98 Washington Street, Third Floor 
Middletown, CT 06457
860-398-9090 • Fax: 860-316-2993 
www.shacondo.legal 
CAI-CT MEMBER

CARPENTRY

Building Renewal, LLC 
Greg Zajac 
45R Ozick Drive, Suite 19 
Durham, CT 06422 
860-372-4554 
Email: gzajac@buildingrenewal.net 
buildingrenewal.net 
CAI-CT MEMBER

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

DUCT / DRYER VENT 
CLEANING

Duct & Vent Cleaning of America, Inc. 
Located Throughout New England 
Servicing the Northeast, Free Estimates 
Fully Insured, Certified by NADCA 
1-800-442-8368

ENGINEERING /  
RESERVE STUDIES

CCA, LLC, Engineering Surveying 
Landscape Architecture  
40 Old New Milford Road 
Brookfield, CT 
203-775-6207  
www.ccaengineering.com  
CAI-CT MEMBER

The Falcon Group 
1266 E. Main Street, Suite 700R 
Stamford, CT 06902 
Phone: 203-672-5952
www.falconengineering.com 
CAI-CT MEMBER

FINANCIAL SERVICES

Alliance Association Bank  
Tom Loughran  
377 Manning Street  
Needham, MA, 02492  
781-254-8220  
tloughran@allianceassociationbank.com  
www.allianceassociationbank.com 
CAI-CT MEMBER

 
CAI-CT MEMBER

The Milford Bank 
Contact: Paul Portnoy, Vice President 
Vice President 
203-783-5700 • 800 340-4862 
www.milfordbank.com 
CAI-CT MEMBER

ACCOUNTING

Carney, Roy and Gerrol, P.C. 
35 Cold Spring Road, Suite 111 
Rocky Hill, CT 06067-3164 
860-721-5786 • 800-215-5945 
Contact: Joseph T. Rodgers, CPA 
E-Mail: joe@crandg.com 
CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C. 
631 Farmington Avenue 
Hartford, CT 06105  
860-231-9088 • Fax 860-231-9410 
Contact: Dan Levine, CPA 
E-mail: DLevine@TomKulCo.com 
CAI-CT MEMBER

Mark D. Alliod & Associates, P.C. 
Certified Public Accountants 
348 Hartford Turnpike, Suite 201 
Vernon, CT  06066 
860-648-9503 • Fax 860-648-0575 
Contact: Mark D. Alliod, CPA 
E-mail: mark@markalliodcpa.com 
CAI-CT MEMBER

ATTORNEYS

Cohen and Wolf, P.C. 
1115 Broad Street 
Bridgeport, CT 06601 
203-368-0211 • Fax 203-394-9901 
www.cohenandwolf.com 
CAI-CT MEMBER

Feldman, Perlstein & Greene, LLC 
10 Waterside Drive, Suite 303  
Farmington CT 06032 
8860-677-2177 or 860-677-0551
Contacts: Matthew N. Perlstein, Esq.
 Michael Feldman, Esq. 
CAI-CT MEMBER

Pilicy & Ryan, P.C. 
365 Main Street, PO Box 760 
Watertown, CT 06795 
860-274-0018 • Fax 860-274-0061 
Contact: Franklin G. Pilicy 
E-mail: dmajor@pilicy.com 
CAI-CT MEMBER
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[Continues on page 30.]

Mutual of Omaha Bank,  
Community Association Banking 
Contact: Erin Kremser, CMCA,  
VP / Regional Account Executive 
P.O. Box 105, West Chatham MA 02669 
860-459-4713 • Fax 603-636-8566 
erin.kremser@mutualofomahabank.com 
www.mutualofomahabank.com 
CAI-CT MEMBER

Simsbury Bank 
Contact: Lisa Allegro VP/SR. Relationship 
Manager/HOA Lending  
86 Hopmeadow Street 
Weatogue, CT, 06089  
Phone: 860-651-2064 Cell 860-428-2100  
Email: lallegro@simsburybank.com  
www.simsburybank.com/HOA 
CAI-CT MEMBER

INSURANCE

Bouvier Insurance 
860-232-4491 
Contact: Richard Bouvier, CIC 
www.Binsurance.com 
CAI-CT MEMBER

CondoLogic 
Contact: Lisa Caminiti 
29 North Main Street 
West Hartford, CT 06107 
860-232-4491 x-112 • Fax: 860-232-6637
CondoLogic.Net

C.V. Mason & Company Insurance 
Contact: Bud O’Neil 
860-583-4127 • Fax 860-314-2720 
boneil@cvmco.com

Hodge Insurance 
282 Main Street 
Danbury, CT 06810 
1-800-201-3339 • 203-792-2323 
Fax: 203-791-2149 
CAI-CT MEMBER

The Reardon Agency, Inc. 
Mallory Reardon Porter 
26 Clark Lane 
Waterford, CT 06385 
(860) 442-1396 • Fax: (860) 444-2822 
mreardon@reardonagency.com 
www.reardonagency.com 
CAI-CT MEMBER

Tooher Ferraris Insurance Group 
Contact: Peter P. Ferraris, Jr., President 
43 Danbury Rd., Wilton, CT 06897 
Tel: 203-834-5900 or 800-899-0093 
Fax:  203-834-5910 
E-Mail: pferraris@toofer.com 
CAI-CT MEMBER

LAKE & POND 
MANAGEMENT

SOLitude Lake Management 
Tracy Fleming, Director of Marketing 
590 Lake Street, Shrewsbury, MA 01545 
855-534-3545 • Fax: 508-865-1220 
info@solitudelake.com 
www.solitudelakemanagement.com 
CAI-CT MEMBER

LAUNDRY EQUIPMENT

MANAGEMENT COMPANIES

Barkan Management Company, Inc.  
121 W. Main Street  
Vernon-Rockville, CT 06066  
Call: 860-633-6110  
Contact: Laura Waldrop  
Email: Connecticut@barkanco.com 
CAI-CT MEMBER

County Management Services, LLC  
6527 Main Street  
Trumbull, CT 06611 
203-261-0334  • Fax: 203-261-0220  
Contact: Gary M. Knauf 
garyknauf@gmail.com  
www.countymanagementservices.com 
CAI-CT MEMBER

IMAGINEERS, LLC
635 Farmington Avenue 

Hartford, CT 06105 
Phone 860-768-3330 • Fax 860-236-3951

249 West Street 
Seymour, CT 06483 

Phone 203-463-3219 • Fax 203-463-3299

Contact: Karl Kuegler 
E-mail: kkuegler@imagineersllc.com

www.imagineersllc.com

CAI-CT MEMBER

Kuzmak-Williams & Associates, L.L.C., 
a.k.a, KWA Group 
Dianna Wilson, CMCA, AMS  
734 Hebron Avenue  
Glastonbury, CT 06033  
860-724-5944  
kwagroupct.com  
diannaw@kwagroupct.com 
CAI-CT MEMBER

Magee Property Management 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
Contact: Amber Chamberland 
Email: manager@mageecompanies.com 
www.MageeCompanies.com 
CAI-CT MEMBER

SOMAK Property Management 
413 East Street, Suite 2 
Plainville, CT 06062 
860-259-1046  
info@somakmanagement.com 
www.somakmanagement.com 
CAI-CT MEMBER

White & Katzman Management, Inc. 
111 Roberts Street, Suite G1 
East Hartford, CT  06108 
860-291-8777 
Contact: Adam White
adamw@wkmanage.com 
www.wkmanage.com 
CAI-CT MEMBER

The Windsor Management Company 
Mallard Crossing Business Center 
58 A Connecticut Avenue 
South Windsor, CT 06074 
860-688-1738 • Fax 860-688-0261 
Contact: Don McLaughlin 
E-mail: don@windsormgnt.com 
www.windsormgnt.com 
CAI-CT MEMBER

Common Interest  
Hits YOUR  

Target Market!
To Advertise Call 

888-445-7946 
or email:

info@BrainerdCommunications.com
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PAINTING

CertaPro Painters 
Contact: David Messier 
112 Stockhouse, Rd. 
PO Box 300, Bozrah, CT 06334 
860-886-2903 • Fax 860-886-5900 
CAI-CT MEMBER

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

CLASSIFIED SERVICES...from page 29.
ROOFING/SIDING/

GUTTERS/WINDOWS

Adam Quenneville Roofing & Siding 
Adam Quenneville 
160 Old Lyman Road 
South Hadley, MA 01075 
855-552-6273 
production.aqrs@gmail.com 
www.1800newroof.net 
CAI-CT MEMBER

Exteriors of CT, LLC 
Chris Luby 
22 Kreiger Lane 
Glastonbury, CT  06033 
860-657-2038 • Fax 860-633-7229 
cl@ctexteriors.com 
www.exteriorsofct.com 
CAI-CT MEMBER

Leading Edge Exteriors, LLC 
Contact: Michael Muraca 
730 East Street, Middletown, CT 06457 
860-632-0050 • Fax 860-632-7762 
Michael@leadingedgeexteriorsllc.com  
www.leadingedgeexteriorsllc.com 
CAI-CT MEMBER

Magee Roofing, Windows, Gutters & 
Siding 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER

Reficio Company, LLC  
Contact: Alex Gritzuk 
70 Industrial Park Access Road  
Middlefield, CT 06455  
(860) 961-6562  
www.reficiocompany.com 
CAI-CT MEMBER

SNOW PLOWING

Magee Properties & Facilities Maintenance 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER

WATER / FIRE DAMAGE

Crystal Restoration Services of 
Connecticut, Inc. 
Contact: Jean Walker 
3 Duke Place, South Norwalk, CT 06854 
203-853-4179 • 203-853-6524 Fax 
E-mail: jwalker@crystal1.com 
www.crystalrestorationservices.com 
CAI-CT MEMBER

United Cleaning & Restoration, LLC 
203-464-4171 
70 Industrial Park Access Road 
Middlefield, CT 06455 
Contact: Licia Ciotti 
www.unitedcr.com 
CAI-CT MEMBER

Adam Quenneville Roofing & Siding .............17

Alliance Association Bank .............................19

Bouvier Insurance .......................... Back Cover

Building Renewal, LLC ..................................21

Cohen & Wolf, PC .........................................27

CondoLogic ...................................................15

The Falcon Group ..........................................26

Feldman, Perlstein & Greene, LLC ................24

Hodge Insurance ...........................................27

Leading Edge Exteriors .................................25

The Milford Bank .............................................2

Mutual of Omaha Bank,  
Community Association Banking .......................16

New Look Painting & Construction ................... 23

Reardon Agency ..................................................23

Sandler, Hansen & Alexander, LLC ....................17

Simsbury Bank ................................................9

SOLitude Lake Management .........................25

White & Katzman Property Management ......21

D I S P L AY  A D V E R T I S E R  D I R E C T O R Y

Looking for a 
service provider?  

Check out our 
online service directory at:   

www.caict.org 
to find the professionals 

you need!
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It cannot be overstated how much watershed management deter-
mines the quality of life and the balance of nature. From direct impacts 
on crabbing, fishing and farming yields to property value, outdoor 
recreation and flood damage, watershed effects and consequences 
really are A to Z. Everyone should consider themselves a steward of 
water (and the environment in general). Improving the water qual-
ity of nearby lakes, ponds, rivers and streams will go a long way in 
protecting regional assets and local wildlife—not to mention all the 
unseen positive effects down the road and into the future. n

Greg Blackham is an Aquatic Specialist with SOLitude Lake Management, an 
environmental firm specializing in sustainable lake, pond, wetland and fisheries man-
agement solutions. 

WATERSHED...from page 20.

ment without a vote if the assessment amount is less than 15% of the 
current year budget.  While useful in exigent circumstances, this pro-
cedure can stir the enmity of owners.  When a proposed assessment is 
presented to unit owners for ratification, the results can be uncertain.  
A loan supported by common fees avoids these problems.  

Another advantage to this approach is the avoidance of the wran-
gling and negotiation that typically occur at the sale of a unit which is 
obligated to pay an assessment that is imminent or already in effect.  
Using the method described here, the resale certificate must merely 
recite the amount of the common fee and whether it is current, not the 
assessment because there isn’t one!

For various reasons, not every community will be able this method, 
but if an association is able to look ahead and plan sufficiently, servic-
ing a loan though common fee income has much to commend it. n

The authors work for Westford Real Estate Management, LLC.  Reg Babcock is 
Chief Operating Officer & General Counsel and Rich Wechter, CMCA is Senior Vice 
President.

MANAGER’S COLUMN...from page 18.

Update today:
ONLINE at www.caionline.org
EMAIL addresschanges@caionline.org
MAIL to CAI, P.O. Box 34793,  

Alexandria, VA  22334-0793

Have your community 
association board members 
changed since last year?

Be sure to update
your board’s member names, titles 
(President, Vice President, Treasurer, 
Secretary, and Board Member), and 
contact information to ensure your 
board members receive all the latest 
CAI member benefits!

ENVIRONMENTAL TIP

Keeping Your Lawn and Environment Healthy
A well-established lawn typically requires no fertilizer.  When 

you are repairing or reseeding, get the most out of fertilizer by 
using applying it only in the fall around Labor Day.  Use the least 
amount needed.  Among other concerns, this helps minimize exces-
sive phosphorous – and the problems it causes – in the watershed.
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CT's Condo Insurance Specialists 

We are the largest insurers of Condominium Associations  in Connecticut, it's our specialty.   

  Let us help you make sense of  coverage options  with a  review of  your association's  program.     
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