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Who Is CAI?

The Connecticut Chapter is one of 63 Community Associations Institute
chapters worldwide. CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut. Our members
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide
products and services to associations. The Connecticut Chapter has over 1,200
members including nearly 150 businesses, and over 450 community associa-
tions representing 50,000 homeowners.

The materials contained in this publication are designed to provide accurate,
timely and authoritative information with regard to the subject matter covered.
The opinions reflected herein are the opinion of the author and not necessar-
ily that of CAL Acceptance of an advertisement in Common Interest does not
constitute approval or endorsement of the product or service by CAIL CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or
items appearing in this publication.

To submit an article for publication in Common Interest contact Kim
McClain at (860) 633-5692 or e-mail: kim@caict.org.
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“...I have been working with
the Foundation for Community

Aging Infrastructures.”

Association Research on a study of

Pam Bowman, CMCA, EBP

appy Spring! I know community associations are anxious
to get started on Capital Projects, maintenance programs,
landscaping, and enjoying the nice weather.

Many associations have spent the winter planning and meeting
about larger capital projects, schedules and selecting contractors.
Board members are representing the community members in the asso-
ciation’s decisions on project specifications, contractors, professional
oversight fees, and community communications.

Most recently, T have been working with the Foundation for
Community Association Research on a study of Aging Infrastructures.
We are in the first phase of our research. It is interesting to note that
there are common themes amongst the interviewees. We will be pub-
lishing the report and our findings. Stay tuned.

A shared concern we have been hearing is the need for professional
advisors, architects, engineers, and or a third party clerk of the works.
Board members and committee members basically have a full-time job
on their hands once these projects get started in terms of receiving the
information and making decisions as the work progresses. In the end
it’s worth it to protect the association’s assets and best interests.

I want to thank the Spring Fling Committee and the Next Gen
Committee for a great event on May 8th at Auer Farm in Bloomfield.
It was a beautiful day. Thanks also to Karl Kuegler and his team from
Imagineers, LLC who did great work on the trash can pizza — it was
the hit of the party!

Our next events are coming up in June — our Annual Paradise event
in Norwalk on June 5 and the Annual Golf Tournament on June 10 at
Lyman Orchards Golf Club. And don’t forget about Summer Sizzler at
Amarante’s in East Haven. As is the case with our trigonal events, there
will be excellent education programs both condo board members and
community association managers, followed by fun networking. Joinus! l

CONDO/HOA
2020

CONFERENCE & EXPO
March 14, 2020
RESERVE YOUR 2020 BOOTH Now!

Go to www.caict.org for more information.
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From the Chapter Executive Director

“If you want happiness for an hour, take a nap...
If you want happiness for a lifetime, help
somebody else.”
~ Chinese proverb

Kim McClain

e live in a stress ridden world these days. There are many well-known strategies

for managing stress such as meditation, yoga, better diet, etc. Included in the mix is

helping others. Research studies indicate that random acts of kindness such as buy-
ing coffee for a friend, picking up litter on your walking path or helping someone in need will
enhance your mood. Perhaps you know a neighbor who could use a pick-me-up with some
fresh picked flowers from your yard. Or maybe one of your condo’s board members could
use some assistance getting chores done around their own unit. Sometimes the simplest tasks
net the greatest appreciation.

CAI-CT has a million reasons to appreciate our great volunteers. They never cease to amaze
in terms of their creativity and willingness to jump in and help out. Although we do have
a small staff, our major successes are due to the dedication of our volunteers who keep this
organization humming along.

Educated association board members are the best investment any association can make in
its health both long and short term. Yet we are continually confounded about the number of
board members who believe they do not need to take advantage of any learning opportunities.
With over 5,000 common interest communities in our state it is astounding to note the rela-
tively small population that sees the benefits of discovering the many intricacies of association
operations. Talk about stress relief! That old saying about ‘knowledge is power’ rings true.
Board members who attend our programs typically find that by making some adjustments or
incorporating new policies that were discussed in the program, they are more empowered to do
what will help their community be on a good path.

We have some great programs coming up during the summer as well as the fall. Check them
out in the calendar section and on our website: www.caict.org. Register as soon as you can to
make sure we save a seat for you!

Legislative Update

As of press time, the General Assembly is still a few weeks away from adjournment. We are
anxiously awaiting confirmation that the language pertaining to common interest commu-
nities has been removed from HB 6291 AN ACT CONCERNING PROTECTIONS FOR
CERTAIN GROUP CHILD CARE AND FAMILY CHILD CARE HOMES. Over the past
month or so, we have faxed over 420 petitions in opposition to this bill. (Thank you again to
all of you who took the time to sign a petition!) Our lobbyists have been working diligently
with the bill’s sponsor to explain the significant unintended consequences of how this bill will
negatively impact associations throughout the state.

We are also hopeful that the language that we worked out with the Department of Consumer
Protection with respect to changes in the managers’ licensing law will make it across the finish
line and get passed by the House and Senate.

fihg
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Stay up-to-date on Legislative Issues at www.caict.org.
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UPCOMING CAI-CT EVENTS

M-202: Association Communications
Friday, June 21, 2019, 8:30 am ¢ 1.5 day blended learning course
Natick, Massachusetts

Learn key communication techniques to improve resident and board
relations.

This course offers communication strategies that will benefit both
new and experienced managers and provide the skills to better
understand owners and volunteers. You’ll learn the basics of good
customer service and gain the tools to effectively handle complaints,
write newsletters and reports and manage public relations.

$459 - CAI Members / $559 - Non-Members
Visit www.calonline.org to register.

M-100: The Essentials of Community
Association Management

Thursday - Saturday, July 11 - 13,2019 ¢ Seminar Format 2.5 days
(Thursday & Fri. 8:30 am - 5:30 pm; Saturday 8:30 am - noon)
Hartford, CT

This comprehensive community association management course
provides a practical overview for new managers, an essential review
tor veteran managers and an advanced course for board members.

$459 - CAI Members / $559 - Non-Members
Visit www.caionline.org to register.

M-380: Litigation Training For Managers
Thursday & Friday, July 18 & 19, 2019 e 2 days
(Thursday 9 am to 5 pm; Friday 9 am to noon)
Southbridge, Massachusetts

Learn how to prepare for the possibility of litigation. This course covers
the many topics leading up to, during, and following litigation and what
the community manager can do to be prepared for any situation.

$459 - CAI Members / $559 - Non-Members
Visit www.caionline.org to register.

CAM ED (Community Association Manager
Education) CHRO & Fair Housing

Thursday, August 1, 2019 - Open to Managers

Education from 3:00 - 5:00 pm / Networking Party 5 - 7:00 pm
Amarante’s Sea Cliff, East Haven

For condominium associations, treating everyone the same under

a written set of rules may seem like the best way to avoid claims of
discrimination. In reality, treating everyone the same without exception
can be discrimination. If a person is disabled and requires a reasonable
accommodation to use and enjoy their home, the association must
consider and grant such requests so long as they are reasonable.
Disabilities may or may not be obvious. What can you ask in considering
the request? It is not as obvious as you might think. It is important for
all associations to recognize a request for reasonable accommodation and
have a set procedure in place to consider and respond promptly to such
requests. As in other aspects of association management, risk avoidance
is the key. Being keenly aware of the types of situations that could trigger
a CHRO complaint will lead to more harmonious community living.

Speakers: Kristen Schultze Greene, Esq. - Feldman, Perlstein &
Greene, LLC; Christopher Hansen, Esq., Sandler, Hansen &
Alexander, LLC; Michelle Dumas-Keuler, Esq. - CHRO

Join us for Summer Sizzler immediately following,
included in price of admission.

$25 - CAI Members / $50 - Non-Members
GOOD FOR 2.0 CONTINUING ED CREDITS

HELP ED

(Homeowner Education Leader Program)
Legal & Insurance Panel

Thursday, August 1, 2019 - Open to Board Members

Education from 3:00 - 5:00 pm / Networking Party 5:00 - 7:00 pm
Amarante’s Sea Cliff, East Haven

Our program is designed especially for savvy community association
board members will consist of a panel of two attorneys and an
insurance expert. They will delve into the topics of:

* Medical marijuana and smoking restrictions;

* Neighbor to neighbor disputes and the role of the board. (Yes.
You may be required to get involved!); and

* What is NOT covered in your directors and officers insurance
policy.
® PLENTY OF TIME TO ASK YOUR LEGAL QUESTIONS!

Speakers: Carrie Mott, EBP — Bowuwvier Insurance
Steven J. Stafstrom, Jr., Esq. — Pullman & Comley, LLC
Kristie Leff, Esq. — Bender, Anderson & Barba, P.C.

Join us for Summer Sizzler immediately following,
included in price of admission.

$25 - CAI Members / $50 - Non-Members

SUMMER SIZZLER PARTY

New Haven County Networking Party
Thursday, August 1, 2019, 5:00 - 7:00 pm

Amarante’s Sea Cliff, East Haven

Community association board members work

hard all year without nearly enough thanks.

Take a well-earned break and join us for food, fun and festivities!
Meet board members from neighboring communities and share your
success stories. Meet others who face similar community challenges.

$10 - Board Members & Managers / $75 - Service Providers
Sponsorships are available for this event.

CONDO INC.

Saturday, September 14, 2019

Open to Board Members & Unit Owners
8:30 am - 3:00 pm ¢ Light Breakfast, Lunch & Education
Farmington

Do you serve on the board of your
association? Are you considering serving?
Whether you are a seasoned board member, a
recently elected board member or unit owner
seeking to understand more about how an
association runs, this course is for you!

$50 - CAI Members / $100 - Non-Members

CONNECTICUT CHAPTER

Communlty

ASSOCIATIONS INSTITUTE

Visit www.caict.org to register

and for updated information.




NEW & RENEWING MEMBERS

Welcome New Members

Associations

Ballymeade Association, Inc.

Birchwood Commons Condominium Association
Four Beaches Condominium Association
Hatfield Mews Townhouse Owners Corp.

Hillside Place at New Britain Condominium
Association, Inc.

Hunter’s Green Condominium Association
Long Hill Farm Association

Lydall Woods Colonial Village, Inc.
Mattabasset Condominiumm III

North Field Condominium

North Lake Condominuim Association
Orchard Hill of Bristol

Rivermead Homeowners Association
Rope Ferry Commons

Sheltered Cove Condominium Association
Sterling Woods

Suffield Meadow Phase I, Inc. (Suffield Meadow
Club, Inc.)

Villages at Loveland Hills
Webster Hill Estates

Individual Managers

Jessica Alarcon-Calderon

Linda Magee Arvers, CMCA

Dana Cutler

Joshua Franklin Dobbin

Marissa Fogarty, CMCA

David E Gottschalk

T.W. Hughes

June K. Laforge

Stephanie Leavitt, CMCA

Sandra Ann Martinik, CMCA, AMS
Doug Newman

Nancy Poliski

William Joseph Thompson, Jr., CMCA
Carol A. Tuccillo

Management Companies
Sentry Management, Inc.

Business Partners
A&] Construction

Thank You Renewing Members
Associations

Beacon Hill Association, Inc.

Billingsgate Condominium Association, LLC
Branford Business Condominium
Bryrewood Condominium Association, Inc.
Candlewood Village Condominiums
Carriage Crossing Association, Inc.

Carter Heights, Inc.

Caswell Cove Condominium Association
Cedar Crest Condominium

Cedar Hollow Association, Inc.

Chapel Hill Condominium Association
Chase at Foxboro

Chateau Wood Condominium Association

6 o« CONNECT with CAl

Chatsworth Village

Chestnut Hill Homeowners Association
Country Walk Association, Inc.

Countryside Manor Condominium Association, Inc.
Currier Ridge Condominium Association, Inc.
Dartmoor West Townhouses Association, Inc.
Deer Hill Arms Condominiums Association
Fennwyck Estates

Ferry Landing Association, Inc.

Fieldstone Village of Orange, Inc.

First Town Square Association

Fox Hill II

Franklin Square Condominium Association
Gloria Commons Homeowners Association, Inc.
Governor’s Bridge Homeowners Association
Greystone on the Lake Condominium
Guilford Mill Association

Hayes House Condominuim Association
Heather Ridge Condominium Association Inc
Heatherwood Condominium Association
Hopmeadow Place Condominium

Kendall Green Condominium II Association
Knollbrook Condo Asociation

Lakeside Commons Condominium Association
Lambert Common Association, Inc.

Legend Hill Condominium Association
L’'Hermitage Condominium Association Inc
Marina Bay Association

Mills Pond Condominium Association
Montgomery Village

Mountain Commons Condominuim

New Concord Green

Newfield Commons Condo Association
North Farms Condominuim Association, Inc.
Oaks Condominium Association, Inc.

Old Mill Townhomes

Palmer Landing Community Association
Parker House Association

Parkview South Condominium Association
Regency at Prospect Association

Regency Towers

River Colony of Guilford Association, Inc.
South Mill Village Association

Spice Glen Homeowners Association
Spinnaker Association, Inc.

Sterling Woods Master Association

Sylvan Point Condominium Association

The Atrium Of Portland

The Crossings Homeowners Association

The Fairways at Torrington Condominium
Association, Inc.

The Meadows of Enfield Condominium Assn., Inc.
The Metropolitan Condominium Association, Inc.

The Village at Crystal Springs Condominium Assn., Inc.

Tuscany Hills Condominium Association, Inc.
Village Victoria Condominium Association
Watertown Crossing Condo Association
Westside Woods Condominium

Winnipauk Village Condominium, Inc.
Wolfpit 27 Condominium Association

Individual Managers

Margaret Behan

Catherine L. Bowman, CMCA, AMS
Joseph W. Brennan, CMCA

Kelley Brewster, CMCA, AMS, PCAM
KC Anne Budrewicz, CMCA, AMS
John E. Capone

Hakki Cinel, CMCA, AMS, PCAM
Robin Cleary

Keith William Confalone, CMCA
Kim Daley, CMCA

Alex Danis

Jessica Didomenico

Jean Dobbin

Kathy Dubay, CMCA

Sandra Edge, CMCA

Jesse Englehart, CMCA, AMS
Matthew Felner, CMCA

Kathy Finnegan

Maria C. Fossaroli, CMCA
Catherine M. Garofalo, CMCA, AMS
Melissa Gouveia, CMCA

Mary Heberger, CMCA

James Hollyday, Jr., CMCA, AMS
John Hufcut

Kent Humphrey, CMCA

Laura Lee Judge, CMCA, AMS
David Leopold, PCAM

Dawn Mattei

Jerry Mccarthy

Richard E. Mellin

Robert E. Mitchell, CMCA

Kim Murray, CMCA

David Edward Paniccia, CMCA, AMS
David J. Phillips, CMCA, AMS
Sandra A. Pimentel, CMCA

Andrew Price, CMCA, AMS

Debra Rainone, CMCA

Kevin Reeves, CMCA, AMS, PCAM
Shari L. Romero, CMCA, AMS
Rachael E. Rosario, CMCA, AMS
Suzanne S. Rourke, CMCA
Peggyann Routhier, CMCA, AMS
Jared Schulman, CMCA, AMS
Christine Alexandra Segal, CMCA, AMS
Alison L. Shaheen, CMCA

Leanne E. Shoop, CMCA, AMS
Ellen B. Sias, CMCA

Melanie Paige Sivo, CMCA

Richard R. Stoeppel

Joseph Timbro

Jennifer Marie Towne

Janet Van Tassell, CMCA

John A. Walker, CMCA

Richard Wechter, CMCA

Chris Weiland, CMCA



Sabrina E Wentworth, AMS, PCAM
Dianna Marie Wilson, CMCA, AMS
Sheila Zaniewski, CMCA

Barbara Zinn, CMCA

Management Companies

Axis Property Management

Barkan Management Company, Inc.

CM Property Management

Connecticut Real Estate Management, LLC
Empire Property Management Corporation
On The Mark Management

Premier Property Management

SOMAK Property Management

White & Katzman Management, Inc.

Business Partners

Adam Quenneville Roofing, Siding & Windows
All Waste, Inc.

Alliance Association Bank

Allied Universal

American Leak Detection

Becht Engineering BT, Inc.

Beebe Landscape Services, Inc.
BELFOR Property Restoration
Bill’s Landscaping LLC

Blue Wave Pool Service & Supplies, Inc.
BrightView Landscape Services
Building Renewal, LLC

Carney, Roy & Gerrol

CCA,LLC

CINC Systems

CSC ServiceWorks

Digiorgi Roofing & Siding, Inc
Feldman Perlstein & Greene, LLC
John C. Fiderio & Sons, Inc.

JP Carroll Construction, Inc.
Leading Edge Exteriors, LLC
Mono-Crete Step Co of Ct, LLC
Popular Association Banking
Pro-Klean Cleaning & Restoration Services
Pullman & Comley, LLC
SOLitude Lake Management
Tangible Properties, LLC

The Reardon Agency, Inc.

Tooher - Ferraris Insurance Group
V. Nanfito Roofing & Siding, Inc.
Windsor Federal Savings

fihg
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For Membership Information —
Visit www.caionline.org.

Does a Member have a right to
review books and records of
the Association? (Part 2)

c. Are there books and records
which the Association can
withhold or otherwise prevent
a Member from reviewing?

Yes. (Common Interest Ownership Act, Subsections 47-260(c) and

260(d)).

The association must withhold its records from inspection and
copying to the extent that they concern the following matters:

(1) Personal information, which means information capable of being
associated with a particular individual through one or more iden-
tifiers, including, but not limited to, a Social Security number,
a driver’s license number, a state identification card number, an
account number, a credit or debit card number, a passport number,
an alien registration number or a health insurance identification
number, and does not include publicly available information that
is lawfully made available to the general public from federal, state
or local government records or widely distributed media;

(2) Personnel, salary, and medical records relating to any specific indi-
vidual, unless the individual agrees to waive the records’ protection
from disclosure to the requesting unit owner; or

(3) Information whose disclosure would violate any law, including but
not limited to, CIOA as amended.

The association may withhold the following records from inspec-
tion and copying that concern the following matters [Subsection
47-260(d)):

(1) Contracts, leases, and other commercial transactions for the pur-
chase of goods or services that are under current negotiation;

(2) Existing or potential litigation or mediation, arbitration, or admin-
istrative proceedings;

(3) Existing or potential matters involving federal, state, or local
administrative or other formal proceedings before a governmental
tribunal for the enforcement of the declaration, bylaws, or rules;

(4) Communications with the association’s attorney that are protected
by the attorney-client privilege or the attorney work-product doc-
trine; in other words, confidential communications between the
attorney and the association for the provision of legal advice and
documents prepared by the attorney for the association in connec-
tion with existing or potential lawsuits involving the association;

(5) Records of an executive session of the board; and

(6) Files and records for individual units other than the unit of the
requesting unit owner. ll

Excerpted from State of Connecticut: Frequently Asked Questions by Matthew
Perlstein, Esq. CCAL Feldman, Perlstein & Greene, LLC. Reprint permission granted.
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Community Associations Institute—Connecticut Chapter

Adam Cohen, Esq.

Is My Condo Too Old For CIOA?
The Answer is Almost Always No

By Adam J. Cohen, Esq.

any association officers and management companies are
l \ / I surprised to learn that the Common Interest Ownership Act
applies retrospectively in several important ways to commu-
nities created long before its own 1984 effective date. Understanding
this is crucial to determining which laws apply when issues come up
concerning the board’s administrative powers, recordkeeping require-
ments, dues enforcement procedures, and in nearly everything else
the association does. Older condos which assume they have blanket
immunity from the newer statute — or who don’t comply with prior
laws easily forgotten under the more widespread modern practices
— can find themselves in very hot water. Connecticut adopted the
Common Interest Ownership Act (“CIOA”) in 1983 to update and
expand state laws governing communities in which the owners share
property responsibilities. These typically include condominiums,
where every owner owns a fraction of the common areas in addition to
his or her own unit; planned communities in which common areas are
owned by a corporate entity of which each unit owner is a member;
and cooperatives, where the residents are merely members of such a
corporate entity which owns not just the common areas but also the
units themselves. It had become clear by the early 1980s that existing
laws were not comprehensive or flexible enough to handle this boom-
ing segment of the residential industry.

Based on a model law proposed for states throughout the nation,
CIOA was Connecticut’s third law to regulate these types of commu-
nities. The second law, the Condominium Act of 1976, had been more
limited and completely replaced the first law, the Unit Ownership
Act of 1963, for virtually every condominium created after December
31, 1976. But the number of new communities exploded after that.
Reluctant to change the ground rules under which thousands of com-
munities were already operating by 1984, Connecticut lawmakers
instead chose to leave the Condominium Act on the books when they
adopted CIOA. Instead, they left complicated instructions on how
to tell which of the two laws would apply depending on the type of
community and the situation it faced.

CIOA always applies to communities which were created after
January 1, 1984 except for a small number of specialized, nonresi-
dential, or conversion communities in very limited circumstances.
Otherwise, no part of the Condominium Act ever applies to these
newer communities in any way. CIOA also applies to nonresidential
and pre-1984 communities to the extent they may choose to “opt in”

8 « CONNECT with CAIl

“Older condos which assume

they have blanket immunity

from the newer statute — or who
don’t comply with prior laws

easily forgotten under the more
widespread modern practices — can

find themselves in very hot water.” FUTURE

NOW

by amending their founding documents to explicitly say so. Still, they
cannot adopt the “rights, powers or privileges” CIOA offers with-
out its “correlative obligations, liabilities and restrictions” - in other
words, they must take the law’s burdens with its benefits."

CIOA goes on to say that most of its provisions, which it spe-
cifically lists out, also apply to communities created before January 1,
1984 - again with narrow exceptions for those which are nonresiden-
tial, were created by special legislation, or have fewer than twelve units
and no development rights. The most important of these provisions
deal with the powers of the association’s board; how meetings must be
noticed and conducted; association records and resale certificates; how
to collect unpaid dues and fines through liens and lawsuits; and the
procedures for amending the declaration. Other provisions of CIOA
which also apply to older communities relate to unit deeds, municipal
codes and taxation; the effects of merging or consolidating commu-
nities; and the kinds of court awards available for violating CIOA.
Nearly all of the major CIOA amendments adopted in 2010 also apply
to communities regardless of their age. Still, CIOA has two important
caveats for its retrospective provisions: they “apply only with respect
to events and circumstances occurring after January 1, 1984, and do

©iStockphoto.com
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not invalidate existing provisions of the declaration, bylaws or surveys
or plans of those common interest communities.”™

Communities created before 1984 are not governed by CIOA’
default rules on unit boundaries, certain mortgagee rights, the contents
of the bylaws, and a few other provisions. This can be a trap for the
unwary. For example, an amendment to the bylaws of an older con-
dominium would be unenforceable unless recorded in the town’s land
records according to the Condominium Act, but the same amendment
would be perfectly valid if the condominium had “opted in” to CIOA
or was declared in 1984 or later, because CIOA requires only that
amendments to the declaration, not the bylaws, be recorded.’

Since so many communities are newer and therefore need not do
s0, boards and management companies might easily forget to comply
with the recording requirement for older condominiums, leaving their
bylaw amendments unenforceable.

The moral is that a community can never assume that only the
Condominium Act governs its affairs simply because it was created
before 1984. Instead, the board or management company must very
closely examine its declaration, bylaws, and other founding documents
on a case-by-case basis and compare them to the complex statutory
directives for determining which law will govern a particular situation.
The Condominium Act or other prior law will generally only apply if
it is invoked in the founding documents by name, if those documents
are specifically inconsistent with CIOA on the issue, or if the issue is
not addressed in the statutory sections CIOA enumerates as super-
seding the older law. Otherwise, CIOA will almost always govern.

Take Your Homeowners Association
to the Next Level

Meeting the needs of Homeowners Association Lending
and the professionals who serve them:

* Competitive loan terms
* Term sheets customized for your association’s needs
* Quick turn around and responsive service

Member

FDIC

Visit simsburybank.com/HOA

EQUAL HOUSING
LENDER

right this way

Every community and management company should therefore work
closely with its attorneys to make sure it is following the right law for
everything it does and every issue it faces. Wl

END NOTES:
1. See Conn.Gen.Stat. §§ 47-214, -215, -217, and -218.

2. See Conn.Gen.Stat. §§ 47-216 and -217.
3. Compare Conn.Gen.Stat. § 47-80(a) with § 47-248.

Adam ]. Coben is an attorney with the Law Firm of Pullman & Comley, LLC
headquartered in Bridgeport, Connecticut. As the Chair of its Community Associations
Section, he represents and gives seminars to condominiums, tax districts, and other
communities in matters ranging from amendments of governing documents to revenue
collection strategies and commercial disputes.
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When disaster strikes, the clock starts ticking. Fire, water, wind or winter
storm. You can count on BELFOR to respond quickly with workable solutions
for any property restoration problem, no matter how difficult. We offer 24/7
emergency solutions to help prevent further damage to your home and your
community.

Site Containment Structural Drying
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ESafety Inspection | Evaluation E Water Extraction
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24-HOUR EMERGENCY HOTLINE
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Vice President,
Senior Relationship Manager
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Financially

Other Accounting Compliance
By Daniel Levine, MBA, CPA

Daniel Levine, CPA

s many know, or soon find out, the accounting function of
Atheir community can be quite complex to those without a
financial background. Since the association is a formal cor-
poration and therefore considered a business, there are many report-
ing deadlines to make sure are not missed. One category of these is
the information reporting required by the Internal Revenue Service
(IRS). While most are aware about filing income tax returns annually,
information reporting requirements have different deadlines and rules.
This article will focus specifically on a common information report-
ing requirement for associations: Form 1099 Miscellaneous (1099-
Misc) and is framed as a “frequently asked questions” to help provide
an overview of the requirements.

What is Form 1099-Misc. and what is reported
on it?
1099-Misc. is a type of form that the IRS requires businesses to file
to report income paid to certain 3rd parties.
There are multiple types of income that are reported on the form,
but the more common types reported are:
* Rents paid to a 3rd party
o Payment for services performed by someone who isn’t an employee
(non-employee compensation)
* Prizes and awards paid to a 3rd party
¢ Payments to an attorney

Why do | have to file Form 1099-Misc.?

The simple answer is the association is required to by the Internal
Revenue Service to prepare them and faces penalties if they don’t.

However, the IRS has implemented this reporting, not to just put
more work on businesses, but uses the forms to track income received
by unincorporated businesses and individuals. By receiving a 1099-
Misc from the association the IRS can then match that against the total
income reported by the 3rd party on their tax return to see if there are
any discrepancies.

Who do | send Form 1099-Misc to?

The IRS has specific rules governing who receives a 1099-Misc. In
general, the following rules apply to whether you should send a 3rd
party a Form 1099-Misc:
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y .

COMPLIANCE

©iStockphoto.com

“This article will focus specifically on a

common information reporting requirement
for associations: Form 1099 Miscellaneous...”

* Question #1: Are they incorporated?

- If they are incorporated (a C Corp or S Corp), then the 3rd party is
exempt from having to receive a Form 1099-Misc unless there is an
exemption carve out. (See #3 below)

- If they are not incorporated (such as a LLC or sole proprietor), then
they may need to receive a Form 1099-Misc depending on the next
question.

¢ Question #2: Did the association pay them more than $600 for a

reportable income type?

- Note: purchases of goods (materials from a local hardware store),
would not require reporting of Form 1099-Misc.

- If the answer to question 1 is “No” and the answer to question 2 is
“Yes,” then they should receive a 1099-Misc.

¢ Question #3: Do they fall under any exemption carve out?
- Not all 3rd parties who are incorporated qualify to be exempt from
recetving Form 1099 Misc.
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Attorneys are the most common exemption carve out an association
will encounter.

Per the IRS instructions:
> “Reportable payments to corporations.:
o The following payments made to corporations generally
must be reported on Form 1099-Misc.
- Attorneys’ fees reported in box 7.”

“The term “attorney” includes a law firm or other provider
of legal services. Attorneys’ fees of $600 or more paid in
the course of your trade or business are reportable in box
7 of Form 1099-MISC, under section 6041A(a)(1).” of the
Internal Revenue Code.

How do | know if a 3rd Party is incorporated?

For every 3rd party that the association pays over $600 it is good
practice to receive from them a Form W-9. This is a form published
by the IRS that the 3rd party business would complete and return to
the association. As part of the form they would indicate if they are an
incorporated entity as well as provide their tax identification number
and mailing address.

How do I fill out Form 1099-Misc.?
To fill out a 1099 accurately you will need the following information:
* The association’s general information

¢ Business Name
o Address

¢ Tax Identification Number

* 3rd Party Information

* Business Name

o Address

o Tax Identification Number

¢ Total amount of payments paid to the qualifying 3rd party

* These amounts should not include any state levied taxes imposed on
the association by the seller of the services.

¢ For example, the most typical tax that is included on services is sales
tax. Sales tax should not be included as part of the reported income
to a 3rd party.

¢ The total amount of payments would be inserted into the appropri-
ate box on the form depending on the type of payment reported
(rent, non-employee compensation).

When preparing the Form 1099-Misc you will see that there are
various versions also known as “Copies”
¢ Copy A is the form that is prepared and sent to the federal government

* Copy B is the form that is prepared and sent to the 3rd party

o Copy 2 is the form that is prepared and sent to the state (if the state
requires 1099-Misc reporting)

o The association should keep a copy of what was filed for itself as
well, although there is no specific “Copy” printed for its records.

Lastly, the IRS requires a summary form to accompanying the

[Continues on page 31.]
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Spring Fling

all the rain we had been having, we wondered how much Spring

there would be at our Annual Spring Fling event. Fortunately, the
weather gods cooperated, and we had a delightful day. Our commu-
nity association managers had the opportunity to attend an education
program about litigation. Our association board members attended
a program covering topics such as smoking and medical marijuana;
neighbor to neighbor disputes and directors and officers liability
insurance. And then...wow! We had an amazing networking event
with trash can pizza, freshly made ice cream, local beer, wonderful
food made be Healing Meals, plus great conversation!

It seems like Doug has nicely summarized a great event! Given

Many thanks to our wonderful Spring Fling
Commiittee!
Co-chairs: Linda Schaller, M & S Paving and Sealing, Inc.

Ellen Sias, Total Asset Management

Marcy Ventresca, New Look Painting and Construction, Inc; M]
Tanzella, Westford Real Estate Management, LLC; Sabrina Wentworth,
Westford Real Estate Management, LLC; Sandi Martinik, White &
Katzman

Our generous sponsors make all the
difference in our success. Thank you!

Event Sponsor

PRIMEfouch

2 € R ¥ F B € 5

Reception Sponsorship

SAVOL Pools

Reficio Company/United Cleaning & Restoration,
LLC

Beer Sponsorship
M & § Paving
New Look Painting & Construction, Inc.

Wine Sponsorship
New Look Painting & Construction, Inc.
White & Katzman

Trash Can Pizza Sponsorship
Imagineers, LLC

Cornhole Sponsorship
Bouvier Insurance
BELFOR Property Restoration

S’mores Sponsorship
Alliance Association Bank

Ice Cream Sponsorship
Total Asset Management

Jenga Sponsorship
Plaza Realty & Management Corporation
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On May 8th I attended the Spring Fling at Auer Farm in
Bloomfield. It was a great venue, and the “trash can pizza”
lived up to the hype. Connecting with Healing Meals, and
seeing their youth volunteers in action was awesome. What a
great way to kick off the season!

Doug Miller
Vice President, SPS

(above) Kristen Schultze Greene, Esq. & Kasey Burchman, Esq. -
Feldman, Perlstein & Greene, LLC speak to managers on litigation.

(left) Dave Pilon, EBP -
Bouvier Insurance;

Greg McCracken, Esq,

y EBP - Jacobs, Walker, Rice
and Barry, LLC and Chas
Ryan, Esq., EBP - Pilicy &
Ryan, P.C. speak to board
members on insurance

E and legal issues.

(above) Karl Kuegler, Jr. explains the art and science of
Trash Can Pizza to the Healing Meals volunteers.
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(below) Bill Jackson, EBP - BELFOR
Property Restoration & Carrie Mott, EBP
- Bouvier Insurance

. (above) Wendy Colleary, EBP - Windsor Federal
Savings; Debra Yannizze, CMCA; Sharri Kellner,
CMCA; Helen Failla, CMCA - Imagineers, LLC;
Chas Ryan, Esq., EBP - Pilicy & Ryan, P.C.

i il

o | i’y | }
(above) Kristen Schultze Greene, Esq. - Feldman, Peristein
& Greene, LLC; Lon Brotman, PCAM; Chris Hutwelker,
CMCA; Mike Pierson, CMCA and Tayler Dontigney, CMCA -
Westford Real Estate Management, LLC

(above) Marcy Ventresca, EBP -
New Look Painting & Construction,
Inc. & Linda Schaller, EBP - M & S
Paving & Sealing, Inc.

1
community

ASSOCIATIONS INSTITUTE

(above) Victoria Locke; Gina
Passacantando; Tracy Melendey and
Karl Kuegler, Jr., CMCA, AMS, PCAM -
Imagineers, LLC

(right) Dan Levine, CPA -
Tomasetti, Kulas &
Company, P.C.
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Homeowners
iy A

Ed Potter

he Boards of many homeowner associations have broad pow-

ers that enable them to make decisions that do not necessarily

have broad support from community members. The decisions
made by these boards often go unchecked because most community
members see few ways to challenge their boards: few are willing to try
to force out existing board members and serve on boards themselves
and most are unwilling to initiate legal action against their boards
when no other options seem available. Legal action is expensive and
time consuming. Boards have many means of contacting association
members and control the message — email, US mail as well as postings
on locked community bulletin boards and control of the number and
agendas of association meetings. Community members who do not
support board actions are at a clear disadvantage.

Governing documents of associations are often complex and dif-
ficult to understand. Associations are governed by their Declarations
and Bylaws as well as by the Common Ownership Interest Act
(CIOA). If a community also has a Tax District, additional rules
apply. The experiences at what shall be referred to in this article as
Association X may be instructive to both board members and home-
owners in other communities.

Community X, with 500 houses, is governed by both a Homeowners’
Association and a Tax District. It has extensive recreational and com-
munity facilities. When originally formed it was governed by just an
Association. After several years the Association created a Tax District.
The Association is responsible for the maintenance of the exterior of
all the houses; the Tax District is responsible for maintenance of the
common facilities, which include two lodges, one with an indoor pool
and community room, used year round, and one with an outdoor pool
and community room primarily used three months of the year.

The bylaws of the Association limit the authority of the board to,
without support by a majority of all homeowners, expand the existing
facilities, borrow funds and spend more than a fixed amount on a proj-
ect without homeowner approval; the lease with the Tax District gives
the Tax District powers to expand facilities, borrow and spend that are
less restrictive than the rules the Association must follow. When the
Association authorizes the Tax District to do things the Association
cannot do, legal questions arise which have never been addressed.

In the Association, there is one vote per unit; owners of each unit
can cast one vote either in person at a meeting called to have a vote,
or by proxy. All votes on Tax District matters must be cast in person:
by statute, no absentee ballots or proxies are permitted. For most
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Board Accountability
By Ed Potter

“Boards have many means of contacting association

members and control the message... Community
members who do not support board actions are at a
clear disadvantage.”

votes, a majority of homeowners who vote on an issue determine its
outcome: there is no minimum number of votes needed to approve
most measures.

Several years ago a new board was elected, unopposed. It made
as its mission to change as much of the physical characteristics of the
community as it could.

One of the first things the board did to make it easier for it to
achieve its long term goals was to amend the lease between the
Association and the Tax District. It is common for bylaws to require
notification of unit owner mortgagees if the District is planning to
spend significant funds or borrow money. The board amended the
lease to remove this requirement for Tax District projects only (the
requirement remains for Association projects.) One can argue that
the board, before removing a common underwriting protection given
to mortgagees, should have notified the mortgagees of this proposed
change — it did not.

To “update the community” the board proposed changing the
colors of all the buildings in the community. A vote was held: about
30% of unit owners narrowly approved the color changes. There was
strong opposition by many association members both to the idea of
changing the colors, to the choices presented and to the colors ulti-

[Continues on page 16.]
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BOARD ACCOUNTABILITY...from page 14.

mately chosen.  Many homeowners felt the color changes were unap-
pealing and unnecessary; “decorating” issues such as this are often no
win situations, and wise boards often take the approach “leave well
enough alone.” Needless to say, the color changes have generated a lot
of discord and anger within the community. The board has refused to
revisit the color changes after the first buildings were repainted.

Two years ago the board proposed a $2 million expansion of the
lodge building that contains the indoor pool. The board ignored the
spending limits and spent $70,000 for architectural fees. The board
suffered no consequence for its illegal spending: complaints were made
but no further action was taken.

This followed a previous project the cost of which also exceeded its
spending limits without proper authorization.

The Board controlled the dialogue and the message for the lodge
expansion; it was able to send out repeated emails and mailings to
homeowners in support of its proposal.

How do homeowners who oppose the board’s action combat some-
thing like this?

To get the ability to respond to all the board’s communications, a
homeowner requested from management a copy of the email list used
to communicate with unit owners. The board did not initially agree
to provide the list but the board’s legal counsel advised it that it was
required to do so. The list was provided.

Communications were no longer one way: opponents of the project
could send messages to homeowners in response to board correspon-
dence.

After a contentious meeting and emails and letters the $2 million
proposal was defeated by a significant margin. The ability to commu-
nicate directly with homeowners by email was important in defeating
this proposal. It was even more important a year later.

One vyear later, the board proposed a $1 million modification of
the lodge that contains the outdoor pool. Homeowners have his-
torically supported all proposed expenditures to maintain and upgrade
the community facilities; in this situation many homeowners felt the
proposal presented by the board was far too grandiose and included
many unnecessary and expensive additions to the facility. The pro-
posal contained seven distinct standalone items presented as a package:
homeowners could not vote on the items individually.

A vote was held after another contentious meeting: the proposal
passed by a two vote margin, only 30% of eligible voters voted in
favor. The board saw this as a great victory and vindication, though
there was intense opposition to the proposal and certainly no broad
show of support. Some of the board saw only that the vote passed.
Angry homeowners, in an unprecedented move for the community,
chipped in and hired an attorney for advice.

A careful review of the bylaws of the Association and of the
Common Ownership Interest Act revealed that homeowners could
call for a special meeting by submitting to the board a petition signed

[Continues on page 30.]
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Reggie Babcock Rich Wechter, CMCA

Being Practical, Part LV

Managing Large Associations
By Reg Babcock and Rich Wechter, CMCA

n this column, we tackle various topics of interest to association
boards of directors and our fellow community association manag-
ers with the intent of imparting practical advice. Our previous
article addressed the management of small associations. This issue’s
column now addresses the management of large associations and the
unique challenges that boards, and their managers face in handling
large associations. Large associations can be an incredible challenge to
even the most experienced and energetic property managers.
We will examine various issues that arise with large associations and
offer recommendations on how boards and their property managers
can effectively deal with such associations.

A. Setting the Table on this Topic

We are not setting a specific number in defining a large association.
In some cases, the classification of a large association is purely subjec-
tive. To a manager with a portfolio of mostly 20 plus associations, an
association of 50 units may be considered a large association. For other
managers, an association of 100 or 200 or more units may fit the defini-
tion of a large association. For purposes of this article, either example
will be considered a large association.

Large associations run the gambit from vibrant and engaged boards
and residents to those that are hardly heard from. Managers, however,
must be prepared to manage both types of large associations and we,
accordingly, offer a few issues that managers face when managing large
associations and suggested approaches to deal with these issues. We
recognize that there are other issues that can be raised and may address
them in a future article.

B. Issues and Suggestions

1. Managing Board and Committee Communications with
Property Managers -Too Many Cooks Spoil the Meal

In many large associations, there are many committees made up
of both board members and non-members that participate in the
governance of the association. These include committees that deal
with finances, landscaping, maintenance, security, communication,
and social events. In associations with many or all of such commit-
tees, there can be multitudes of unit owners who are communicating
with property managers on numerous issues, often on a daily basis.
Property managers can open their respective computers on a daily
basis and be deluged with e-mails from various committees and mul-
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“In many large associations, there are many
commattees made up of both board members
and non-members that participate in the
governance of the association.”

tiple members of the same committee. These e-mails may, in many
cases, be duplicative and bog down the property manager.

We suggest a number of things that property managers can do to
properly manage increased board and committee participation. The
first thing to do is to set reasonable and effective lines of communica-
tion between board members and committee members with the prop-
erty manager. Committees should have one person who communicates
with the property manager on all issues, regardless of the structure of
the committee. Countless hours are wasted by property managers in
responding to multiple members of committees. A second suggestion
is to have committees consolidate their communications to reduce
the hordes of e-mails inundating property managers. There is noth-
ing sacred about sending one e-mail per subject. Time is money and
energy and consolidated communications save both time and energy
of property managers. A third suggestion is to utilize association
vendors to respond to specific inquiries that they can more properly
and effectively respond to. A property manager should not need to
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get into the weeds in deciding whether to plant a particular species of
a tree or shrub. The association’s arborist or landscaper should be the
ones to handle such a matter. A fourth suggestion, germane to board
members, is to have board members streamline their communications
with property managers by assigning one particular board member per
topic. Utilizing presidents for all administrative matters, treasurers for
all financial matters, maintenance directors for all maintenance mat-
ters, etc., will aid in the ability of property managers to better manage
their large associations. Finally, property managers should, to the
extent their respective management companies have extensive support
staff, utilize their support team as no property manager is an island.

2. Establishing and Maintaining a Vendor Base

We noted in our last article that many outside vendors shy away
from working for small associations for a variety of reasons. The most
prominent of these reasons is money. They just do not see the profit
in servicing a small association and are either unwilling to submit a
bid or submit a bid way beyond reasonableness. With respect to large
associations, it is somewhat easier to get vendors to want to service
such associations. However, with a larger base of vendors comes its
own problems. Larger associations generate many more work orders
and projects. In some cases, the work load can overwhelm association
vendors. To better handle vendors at large associations, we offer a few
suggestions. First, nurture and maintain a “Go To” vendor for all areas
(roofing, painting, plumbing, etc.). There is nothing more beneficial

handled by a reliable and trustworthy vendor. We definitely sleep bet-
ter at night when we know that a roof leak or plumbing leak is being
handled by such a vendor. A second suggestion is to develop a Plan
“B” for all trades. Your Go To vendor may, on a particular occasion,
be on vacation, tied up on other matters, or simply not capable of
handling that matter. Furthermore, to quote an old expression, “Only
the rocks live forever.” We have all experienced situations when a
board member or an entire board declares that a long-standing vendor
is no longer welcomed on a property for whatever reason, or for no
reason at all. Having a Plan B in place saves a lot of angst and time.
Finally, and not less significant, vendors working at large associations
need to have full knowledge of the particular large association. Many
large associations have a multitude of building and roofing structures,
landscaping components, etc. Your large association vendors need to
be prepared to handle all of these variations.

3. The Larger the Association, the More That Can Go Wrong
Picture a world with large associations without roof leaks, plumb-
ing leaks, roadway deterioration, dead or dying trees and shrubs, poor
grass, or construction deficiencies. Now wake up and realize that you
were just dreaming about “Fantasy Condominium Association”. That
fantasy community simply does not exist. For as along as there are
developers, the world that we actually live in will never resemble our
fantasy world of peace and quiet and no problems. In boxing, they
say that the bigger the fighter, the longer and harder the fall is to the
canvas. This sounds like the end of the world. Well, it might just be,
[Continues on page 20.]

o -

Control Lake and Pond Erosion with ‘é

for a property manager to know than that a particular problem will be
DIUESTIYINIEeered LIVING of1UITelilies
Shoralires sroet/an can b an specns ¢ wall a5 2 danger to cemmunily racidents, guacts and pabs. Through SOUBUES's partnanship
H with 5K Eragion Solutions, v 2 protd o offier innosarts el utions that halt sadirsent wigration and menm damaged bonks

Control Webinar: soltudeialmsansagsment.com/arosion

Water: Ka 71% of your workd. 00% ofaws. S| [TUDE

855-282-3406 - Hﬂm#ﬂwmm LAKE MAMNADOEMENT
Fiara sl Bl of mer supeddor parelcs cllerisge, vl semcacliude!s e et confservices & Ranbokll Slodloch Cempany

et T L e b

Waitch a FRREE recording of our Encslon

CONNECT with CAl » 19



Community Associations Institute—Connecticut Chapter

“...it goes without saying

MANAGER’S COLUMN...from page 19.

unless you have a plan to deal with what is coming next. Here are a few
suggestions to cushion the fall to the canvas, or, hopefully to avoid
the knockout punch that is coming. First, you need to get ahead of
all of the misery that will come as the many projects and problems
develop. You need to develop plans, more plans and finally, even
more plans. Working behind the problems rather than getting
ahead of them will never get you to avoid the knockout punch.
Second, you need to educate your board members and unit owners
on what the issues are and how to address them. Let us repeat this:
Education is the name of the game. Property managers must lay
out all of what large associations face and pull no punches in that
effort. You cannot be a shy wallflower when it comes to the mas-
sive amount of matters and the money it will take to address such
issues. Finally, it is essential with such massive ventures that you
keep excellent records of these projects. An isolated construction
deficiency today is an epidemic tomorrow.

4. Amount of Time Needed to Manage Large Associations Can
Bury Property Managers

Finally, it goes without saying that the breadth and scope of mat-
ters that arise at large associations can “bury” even the ablest property
manager. There are only 24 hours in a day and sleep is still a require-
ment for some of those hours. We simply suggest that property

-
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that the breadth and scope

managers maintain a good .
8 s of matters that arise at large

balance in their lives and
use the working hours
as efficiently as possible.
Organize, organize, orga-
nize. Consolidate matters
being handled during site visits and meetings with vendors, board
members and committee members as well as unit owners and ten-
ants. As best as possible, avoid wasting time. Schedule visits at
times to avoid traffic. Keep your schedules as tight as possible to
eliminate down time at properties. Make every day, hour, minute
and second count. Finally, when the work day and night is over,
do something else. Kiss your spouse, significant other, and/ or pet
(not necessarily in that order). Please do not forget to have a life
outside of our work.

associations can “bury” even

the ablest property manager.”

C. Conclusion
Management of large associations offers a number of unique issues
and challenges to property managers. We believe that the relationship
between property managers and large associations can be strong and
productive. We hope that this article will aid property managers and
large associations in developing a strong and healthy relationship. B
The authors work for Westford Real Estate Management, LLC. Reg Babcock is

Chief Operating Officer & General Counsel and Rich Wechter, CMCA is Senior Vice
President.
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You Ask, We Answer —

Your Most Common Spring Lawn Questions

he care you give your lawn now will keep it lush and green well
into the fall. Here are the questions we hear the most when
we’re out evaluating people’s lawns.

Why is my lawn not greening up in certain areas?
This depends a lot on the conditions on your property, as well as the

current weather. Here are a few common culprits:

¢ Disease. If you’ve noticed that only specific patches of your lawn
seem to be struggling, it’s possible that what you’re actually seeing
are the effects of a lawn disease. To get the right treatment, you
should reach out to an expert to diagnose the issue.

o Insects. There are a variety of insects that feed on grass roots and
blades in the spring, producing results that look very similar to dis-
ease. As with diseases, these can be difficult to diagnose unless you
know what to look for, but they are treatable.

o Temperature. If it’s still early in the season, it’s possible that tem-
peratures have not warmed up enough to bring your lawn out of
dormancy. This can be especially true for turf in low or shady areas,
as it is soil temperature (not air temperature) that kicks off growth.
Even then, different varieties of grasses green up at different soil
temperatures.

Is there a wrong way to mow?

Yes! To cut down on the risk of disease and stress, you should only
mow when grass is dry and avoid mowing during the heat of the day.
When it comes to ideal grass blade length, most varieties do well at
around 2 %2 to 3 inches, though in the heat of the summer, you may
leave it slightly longer. When you mow, aim to remove no more than
one third of the grass blade each time.

What’s the best way to conserve water when
watering my lawn?

To encourage more drought-resistant roots, you should only be
watering 2-3 times a week, ideally in the morning. The key, however,
is to water deeply for around 20-30 minutes. If the weather is particu-
larly dry and this watering schedule isn’t working, you may want to
consider a wetting agent. This organic soil treatment maximizes water
penetration, so that a smaller amount of water can have a bigger impact
on the health of your lawn.

This article was reprinted with permission courtesy of SavATree. It originally
appeared in their “Timely Tips” Spring/Summer 2019 issue.

Thursday, August 1, 2019 ¢ Education & Networking Party * Amarante’s Sea Cliff, East Haven

HELP ED (Homeowner Education Leader Program)
LEGAL & INSURANCE PANEL

Open to Board Members e 3:00 - 5:00 pm

Our program, designed especially for savvy community association
board members will consist of a panel of two attorneys and an
insurance expert.

Speakers: Carrie Mott, EBP — Bowwvier Insurance
Steven J. Stafstrom, Jr., Esq. — Pullman & Comley, LLC
Krisite Leff, Esq. — Bender, Anderson & Barba, P.C.

$25 - CAl Members / $50 - Non-Members

CAM ED (Community Association Manager Education)
CHRO & FAIR HOUSING
Open to Community Association Managers ® 3:00 - 5:00 pm

Speakers: Kristen Schultze Greene, Esq. - Feldman, Perlstein &
Greene, LLC; Christopher Hansen, Esq., Sandler, Hansen &
Alexander, LLC; Michelle Dumas-Keuler, Esq. - CHRO

$25 - CAl Members / $50 - Non-Members GOOD FOR 2.0

CONTINUING

ED CREDITS

Education Attendees — Join us for Summer Sizzler immediately
following, included in price of admission.
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New Haven County Networking Party
5:00 - 7:00 pm * Amarante’s Sea Cliff, East Haven

Community association board members work hard all year
without nearly enough thanks. Take a well-earned break and
join us for food, fun and festivities! Meet board members
from neighboring communities and share your success stories.
Meet others who face similar community challenges.

$10 - Board Members & Managers / $75 - Service Providers
Sponsorships are available for this event.
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You Ask Mister Condo,
Now Mister Condo
Asks You!

IMNCONDO
Every issue of Common Interest features an “Ask Mister Condo”

Question submitted by a reader of the Ask Mister Condo website

at http://askmistercondo.com. There are often many reasonable
suggestions and solutions to condo questions. Mister Condo is asking
you to participate and share your wisdom with the world. Review the
question below and submit your answer in an email to askmistercondo@
askmistercondo.com. Look for your answers in future issues of Common
Interest. Here is this issue’s Ask Mister Condo question:

C.F. from Hartford County, Connecticut writes:
Dear Mister Condo,

I live in a small condo complex. We have a nice park like setting.
Unfortunately, that brings in non-residents to walk their dogs, or
jog. The front entrance to our complex has a sign posted Private
Property No Soliciting. In the past I have had to speak to people
coming onto the property to walk their dogs and who let them
relieve themselves on our property. I had to even call the police on
one person since telling them three times this is private property
for residents living here only did nothing to deter them other
than to smile and come back again the next day. Please tell me
what are the issues of allowing the “public” to use our land. I see
liability first and foremost. I feel that if I pay for insurance, taxes
and upkeep of the land, then it should be just for the residents
living here to use.

In a previous Ask Mister Condo column, you were asked to help a
reader with the following question:

J.C. from Middlesex County writes:
Dear Mister Condo,

How much notice is required to owner if management company
needs to enter?

Mister Condo replies:

J.C., there are a few different answers to your question so let’s
review why the management company might need to enter your
unit. In the event of an emergency, say a flood or a fire, if the man-
agement company has your key and entering your unit can prevent
further damage or save a life, the only notice may be a knock on
the door followed by entry. If the event is a non-emergency, say an
inspection or a sump pump replacement or such, then the manage-
ment company should follow the notice requirements as outlined
in your governance documents. Typically, unit owners, especially
those whose units have access to association-owned items such as
boilers, air conditioners, water valves, etc., are allowed a 24-hour
notice to prepare for the management company intrusion. This is
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very common in converted buildings where association access to
such items were not part of the original building plans. It is pos-
sible that your documents are silent on the subject in which case
you may not have to provide access at all, regardless of notice. The
courts often side with unit owner’s right to enjoy their home versus
management company access. The ideal situation is for you and the
management company to work out an agreement that lets them get
in to do their work but allows you minimal invasion of time and
space to do so. Check your documents first but do try to be reason-
able as well. I'm sure the management company only needs to get | ]
in to your unit for work that benefits you and all of your neighbors N - L involve a
as well. Good luck! i vehicle

Did you know that you can follow Ask Mister Condo on Facebook? s TN
Just search for “Ask Mister Condo” on Facebook or go to https://www. ’
facebook.com/AskMisterCondo/ and Like the page!

You’'ll get daily updates on current questions delivered right to
your phone, desktop, or tablet. Like AskMisterCondo and let Mister
Condo come to you! There are more than 1700 questions and answers
on the “Ask Mister Condo” website! Since 2012, Mister Condo has Home security cameras let you
been politely offering some of the best HOA and condo advice to know a crime occurred. License
readers just like you! Join in the friendly conversation on Twitter, :\I/aiécae;iaedtlggocl\a/;nifras capture the
Facebook, and LinkedIn or on the website. Visit us at https://askmis- '

tercondo.com. There’s plenty to talk about! B Call Flock Safety, the only license
plate reading camera built for

neighborhoods at 844.339.7963

" property |

Ask Your Questions at
https://askmistercondo.com
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*
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283 Main Street « PO Box 307 « Danbury, CT 06810 ¢ hodgeagency.com
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Tightening the Nuts and Bolts

of the Unit Owner Policy
By Rich Bouvier, CIRMS

Rich Bouvier, CIRMS

ince the average premium for a well-written Condominium Unit
Owners Policy usually runs between $250 and $350 per year, it
is certainly worth the extra effort to take a close look at the avail-
able coverages and be certain you have done your best to purchase
the coverage that best suits your needs. Important policy enhance-
ments can cost as little as $9 per year and many are not automatically
included on the standard “Condominium Unit Owners Policy” also
known as the HO-6 policy. Furthermore, if you are an investor and
rent your unit, you too can purchase a comprehensive policy to cover
your interests as a landlord under the “Dwelling Fire Policy” form.
Despite the low premiums, there are many line items to take into
consideration. Fortunately, there is an order to these policies, and we
will touch upon each section.
Condominium Unit Owner Policies are broken into two parts:

Section 1 - Property Coverages and
Section 2 - Liability Coverages.

Starting with “Coverage A - Dwelling Coverage,” this refers to
the physical coverage to your unit. With the July 2010 changes to the
Common Interest Ownership Act (CIOA) in the State of Connecticut,
the amount of physical dwelling coverage each unit owner may be respon-
sible for was changed. In a previous article, I have explained what “All
In” master policies cover and how unit owner purchased and installed
improvements such as flooring upgrades or the increased cost of construc-
tion of a recently renovated kitchen are now covered by the master policy.
This major change may allow some unit owners to reduce the amount of
dwelling coverage they need to carry. While I would never recommend
removing this coverage altogether, I try to suggest an appropriate amount
of coverage that is reasonably priced and would afford worthwhile cover-
age in situations where unit owners could be held responsible for certain
costs related to covered losses. My recommended dwelling coverage
amount is $25,000, but this amount may vary depending on the details of
your association’s governing documents and the master policy specifics.
Please keep in mind that if your association has formally “Opted Out”
of the “All In” coverage requirement, you should consult your board of
directors or property manager to verify what your insurance obligations
are to your unit.

Aside from purchasing the correct amount of dwelling coverage,
there are endorsements available at low cost to enhance this cover-
age. For an additional premium many insurance providers allow you
to expand the “Perils Insured Against.” This may be referred to as
“All Risk” or “Open Peril” coverage, but keep in mind, this may vary
between insurance providers.

The next line item under the Property Coverage section is

2¢¢ CONNECT with CAl

“Aside from purchasing

the correct amount of
dwelling coverage, there are
endorsements available at low
cost to enhance this coverage.”

“Coverage C - Personal Property.” This coverage refers to the contents
of your condominium unit. This may be your clothing, furniture, televi-
sions, computers, etc. The amount of coverage to be purchased is truly up
to the individual unit owner. There isn’t an easy formula to determine a
proper amount of coverage, but taking an hour to review your entire unit
and estimating replacement costs for your personal property will help you
decide to purchase $50,000 or $250,000 worth of coverage and be sure to
request “Guaranteed Replacement Cost” coverage on your personal
property. Keep in mind, there are coverage limitations on many items.
These are usually items of unique or fluctuating value such as gold, jew-
elry, antiques, fine arts, silverware, firearms or oriental rugs. In order to
purchase proper coverage, discuss these items with your insurance agent.
Some insurance companies may require current professional appraisals to
add such items onto your policy for an additional premium.

If you cannot live in your unit due to a covered loss, you may face
the expenses for temporary housing. These are examples of costs
covered under “Coverage D - Loss of Use.” Under the usual HO-6
policy, this coverage is typically 20% of the Personal Property cover-
age limit, but you can increase this coverage limit upon request for an
additional premium.

Section 2 - Liability Coverages consist of two line items: Coverage
E - Personal Liability and Coverage F - Medical Payments to
Others.

©iStockphoto.com
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With most HO-6 policies, “Coverage E - Personal Liability” is
available at coverage limits of $100,000, $300,000 and $500,000. There
are a handful of insurance companies that can offer this coverage up
to $1,000,000. My recommendation is to purchase as much Personal
Liability coverage that you can afford. We see most unit owners pur-
chase $300,000 or $500,000 of Personal Liability and if you were to do
a cost comparison between the two amounts, it is usually a very small
increase in premium to have the higher amount of coverage. This cov-
erage 1s to provide protection to you for a claim or suit made against
you for “bodily injury” or “property damage.” Be certain to read
your policy form language to fully understand what “bodily injury”
and “property damage” occurrences are. This coverage can also be
supplemented with a Personal Umbrella policy. The best advice is to
ask your insurance agent what Personal Liability coverage is available
and to make the final decision with the guidance of your agent based
upon your own liability exposures and concerns.

“Coverage F - Medical Payments to Others” is an included cover-
age under the HO-6 policy. The usual included amount is $1,000, as
with most coverage, this can be increased for an additional premium.
To briefly summarize this coverage, it will pay the reasonable medical
expenses for those invited onto the insured premises as well as cover-
age off premises for specific circumstances when those covered have
sustained a ‘bodily injury.” This coverage does not apply to you, the
unit owner, or regular residents of the condominium unit. Common
examples of Medical Payments to Others include: medical, surgical,

ROOFING & SIDING

GUTTERS | WINDOWS | DOORS | DECKS

x-ray, dental, ambulance, hospital and funeral expense up to the speci-
fied policy limit. There are coverage limitations as to who is covered,
where coverage applies and for how long coverage is available after
the date of loss. Albeit small, this is a useful coverage and increasing
your coverage limit to $5,000 or more, where available, is not a costly
coverage enhancement.

Included under the “Additional Coverages” of both Section
1 - Property Coverages and Section 2 - Liability Coverages of
the HO-6 policy you will find Loss Assessment coverage. This is a
small, yet important item included with the HO-6 policy at $1,000
and increasable at an additional premium. Keep in mind that Loss
Assessment coverage can apply to both property related losses as well
as liability related losses. For Loss Assessment coverage to apply,
there are required coverage triggers and I highly recommend that you
review these items under the policy sections mentioned above and be
sure to call your insurance agent for clarification.

As for other available coverages the list is long. Two common addi-
tional coverages are Sump Pump Failure / Water Back Up Coverage
and Identity Theft coverage. The limits and details of these coverages
vary from insurance company to insurance company. From my experi-
ence they are usually available, relatively inexpensive and it is worth the
extra few minutes to discuss them with your insurance agent to see if you
can benefit from them as part of your condominium unit owner’s policy.

As with all insurance policies, the initial task of obtaining one can
seem a bit overwhelming, but with the assistance of a professional

[Continues on page 35.]
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TECHNICAL EXPLANATIONS

This column appears in each edition and is intended to touch on technical topics of general interest to common
interest associations. Topics will be of a general nature, but I will also accept and respond to questions from
readers. On occasion, it will be guest authored when topics can best be addressed by experts in other fields.

Timothy Wentzell, P.E.

What Is Needed In a
Good Construction Contract?

By Timothy Wentzell, P.E.
irst and foremost, an effective - =  dispute resolution, such as arbitration.
construction contract starts with 8 ‘ Also, a party such as an independent
the specifications. ~Clear speci- engineer or project overseer should be

fications, more than anything else, are 4
what enable a common interest com-
munity to obtain the level of perfor-
mance and standards that they desire.
Depending on the type of contract, the
specifications may include very detailed
requirements as to how the project is to
be undertaken and (often in even greater
detail) the materials to be used, as well
as a mechanism for approving substi-
tutes. These technical details are often
supplemented by standard technical
specifications, such as (for example, for
a paving project) state or possibly federal
requirements for paving materials and
conditions or (for example, for a roofing project) a document such as
The Steep Roof Manual that similarly specifies many of these kinds of
details. In this way, the specifications may only need to specify, for
example, the type of asphalt and thickness, whereby the actual chemis-
try of the mix, temperatures at application, etc., would be stated by the
standard specifications. Having these types of details can then assure
that all bidders on a project, as well as the selected contractor, have a
clear idea of the performance criteria.

In addition to these technical requirements, good specifications
should delineate the general requirements for the project, such as
(for example, in the case of the roofing project) posting notices and
warning signs, barriers, etc., for a safe project and the general work
conditions such as acceptable hours of work, where materials are to
be stored, etc. Generally, this should be followed by clear acceptance
standards that typically would include or reference some means of

undertaken...”
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“Depending on the type of contract, the
specifications may include very detailed
requirements as to how the project is to be

named who would be responsible for
the initial interpretation of the speci-
T fications, deciding their meaning, and
enforcing the requirements, subject to
either party’s right to arbitration or
other means of dispute resolution.

Furthermore, the specifications should
clearly describe the insurance require-
ments for general liability, including the
limits of liability, construction work in
progress, automobiles, etc., that would
be appropriate for the project at hand.
They should clearly delineate the named
parties on the insurance certificates and
who should receive these certificates.
Certainly, good specifications would also need to outline a schedule
both with regard to starting date and completion date. Along with
this, depending on the type of contract, fair and reasonable penalties
for late completion should be added, such that a contract cannot
hang out indefinitely while a contractor finishes other projects that
may seem of greater urgency. Lastly, good specifications should
clearly designate payment terms and conditions and, in the case
of most construction contracts, the retainage to be held until final
completion.

Certainly, if these topics are addressed — as appropriate, for the type
of contract — a common interest community has a far greater chance
of obtaining the services they desire in a prompt and professional
manner. Wl

Please address any questions or areas of interest that you would like answered in
future columns to Timothy Wentzell, PE., e-mail: ConnPropEng@cox.net.
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WHILE OTHERS SEEK TO SELL A POLICY,

WE BELIEVE IN THE VALUE OF A RELATIONSHIP.
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and homeowners’ associations.
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Shared Solar = Solar for Condos!

By David Desiderato

Solar for everyone is within reach!

Imagine: every condo resident, or as many or
few who so choose, will soon be able to power
their homes with 100% renewable solar electric-
ity, AND save 10% or more on utility bills.

Condo associations interested in renewables
have long faced huge hurdles, starting with get-
ting members to agree on major capital projects
that may seem less urgent than other projects.
Then there’s finding a suitable site or roof layout;
selecting and working with developers; or find-
ing engineering contractors to set up complicated
submetering arrangements.

With shared solar, each individual electricity cus-
tomer can choose to buy some or all of their power
by participating in a large solar array located away
from their homes — next door, or several towns
away — with the savings automatically reflected on
their monthly bills.

In 2018 the Connecticut Legislature approved
a shared solar program (Public Act 18-50, Section
7) that starts in January 2020. During 2019,
important details are being worked out by state agencies, and legisla-
tors may improve the law before they adjourn in early June. But this
much is clear: about one million Connecticut electricity customers
who could not previously install solar at their homes — because they
lived in a multi-family structure, or didn’t have the right roof, or had
too much shade — will soon be able to go solar.

SHARED SOLAR

Everyone benefits!

Ty

28¢ CONNECT with CAl

“With shared solar, each individual electricity customer can choose to
buy some or all of their power by participating in a large solar array
located away from their homes — next door, or several towns away...”

CT Fund for the Environment (CFE) has championed shared solar
for several years because of its potential to exponentially expand the
use of renewables and stabilize our high electricity costs, some of the
highest in the nation.

CFE has just produced a Shared Solar Toolkit to speed adoption of
shared solar by educating groups and communities about the law and
what it means to be subscribers, and encouraging people to identify
sites and connect with potential developers (it includes a list of solar
companies interested in shared solar).

The Shared Solar Toolkit is available on CFE’s website or for down-
load at https://tinyurl.com/yx9e23sp . There’s more information on
shared solar on the CFE website on our shared solar page (www.
ctenvironment.org and search shared solar).

CFE will attend CAI-CT events in the coming months to share
information about the new law, and is eager to visit with community
associations across the state to explore how we can use shared solar
to address the climate crisis and control electricity costs in a big way.
Contact CFE by emailing sharedsolar@ctenvironment.org. B

David Desiderato is the Shared Solar Organizer for the CT Fund for the
Environment (CFE).

©iStockphoto.com
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ENVIRONMENTAL TIP We share your vision ...
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BOARD ACCOUNTABILITY...from page 16.

by 20% of homeowners. The original bylaws of the Association
allowed for the calling of a special meeting of homeowners if a petition
was submitted by 25% of homeowners; this percentage was reduced
t0 20% by the Common Ownership Interest Act which overrode the
percentage in the bylaws.

A petition calling for the scheduling of meeting to vote on hav-
ing a second vote on the proposal was prepared and distributed to
homeowners using the homeowner email list (the reason the petition
did not call for revote was to prolong the process as long as possible).
Within two weeks petitions were signed and returned by more than
20% of homeowners and presented to the board.

Fortunately a majority of board members realized that it would
not be prudent to challenge the petition and move forward with the
project. A compromise was reached: rather than scheduling a vote to
vote again on the proposal, the board agreed to skip that step and go
directly to a new vote that permitted homeowners to vote separately
on each item in the proposal.

The result was that items totaling half the original cost were
approved and half were rejected. The community approved upgrades
to existing components of the lodge and rejected all but one of the new
features that would have substantially changed the appearance of the
lodge building.

What can be learned from this story?

es) add any value to the community and justify the extreme divi-
sion within the community that such sensitive issues often create.
I a proposal is approved by a minority of homeowners, the board should
realize that it does not have a mandate to move forward but should
instead re-evaluate its proposal try to develop an alternative that will be
supported by a greater number of homeowners. It is not wise to move
forward with unnecessary changes if doing so proves extremely divisive
to the community. A board that moves forward on major changes with-
out having widespread support is perceived of as arrogant and can cause
homeowners to oppose board proposals not on the merits of those pro-
posals but as a protest against a heavy-handed board.

For homeowners:

Study your governing documents to learn what might be done to
challenge board decisions.

Try to not allow the board to control all communications. If your
community has an open message board, encourage homeowners to use

it. If management uses a list of homeowner emails demand a copy of
that list. B
Edward Potter managed co-ops, condominiums and homeowner associations for over

eleven years. He has also served as a committee chairman, board member, treasurer and
president of a large HOA for over ten years.

Editor’s Note: CAI-CT encourages submission from our readers.
Their views are their own and may not necessarily reflect the
policies and opinions of CAI-CT. We encourage all common
interest community board members to be mindful of Public Act

06-123 which states that all board members should be educated

For boards:

Before embarking on projects that call for major changes to a com-
munity, at significant expense to homeowner, a board should first
seek feedback from community members and learn if they sup-
port the proposed changes in full or in part. This is essential. A
board should also evaluate whether some possible changes that some
community members might support (such as dramatic color chang-

about the operations of associations. This can be accomplished
by attending Condo Inc. which is offered at least three times per
year throughout the state. All potential unit purchasers should
avail themselves to information about what to know before you
buy on our website: www.caict.org and the CT Department of
Consumer Protection: www.ct.gov/dcp.

CAI-CT’s Recommended Course for All Py
Connecticut Community Associations Communlty

CONDO, INC.

The Business of Running Your Community

Do you serve on the board of your association? Are you consider-
ing serving? Whether you are a seasoned board member, a recent-
ly elected board member or unit owner seeking to understand more
about how an association runs, this course is for youl

Topics include:

@iStockphoto-com

e LEGAL: CIOA, Documents, Rules Enforcement, Meetings, Contracts
September 14, 2019 o FINANCIALS: Budgefs & Reserves
Farmington, CT e CONTEMPORARY ISSUES: Reserve Analysis, Long-Term Planning
All sessions 8:30am-3:00pm e INSURANCE: CIOA, Risk Management, HO6 Policies, D&O Insurance

Light breakfast and lunch
Visit www.caict.org to register.

Members $50, Non members $100

300 CONNECT with CAl
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FINANCIALY SPEAKING...from page 11.

individual Copy A 1099-Misc . This Form 1096 is signed off on and
summarizes the total number of 1099-Misc being issued and the total
dollar amounts included on them.

When is Form 1099-Misc. due?

Form 1099-Misc is reported on by calendar year. These forms are
due to the 3rd party and the government by January 31 of the subse-
quent year being reported on. For example: Calendar year 2018 1099-
Misc were due by January 31, 2019.

What if | don’t file Form 1099- Misc.?

If you miss the filing date for 1099-Misc the IRS may assess a pen-
alty. Penalties depend on when the correct information is filed and is
as follows:

* $50 per information return if you correctly file within 30 days.

¢ $110 per information return if you correctly file more than 30 days
after the due date but by August 1st.

* $270 per information return if you file after August 1 or you do not
file the required return.

A common issue with reporting by the deadline is receiving con-
firmation from the 3rd party if they are incorporated or not, and

e Document Interpretation and Association
Governance

e Document and Rule Enforcement
and Litigation

e Unit Owner Disputes

e Transition from Declarant Control

*  Construction Disputes and
Construction Defect Litigation

MICHAEL FELDMAN
BOARD CERTIFIED CIVIL TRIAL LAWYER

MATTHEW N. PERLSTEIN
FELLOW, COLLEGE OF COMMUNITY ASSOCIATION LAWYERS

KRISTEN SCHULTZE GREENE
KASEY PROCKO BURCHMAN
JONATHAN R. CHAPPELL
KELLY A. FREITAS

what their tax reporting identification number is. If an entity doesn’t
provide their W-9 to the association, then withholding on behalf of
the 3rd party should be done for any payments made to the 3rd party
and remitted to the IRS. To best protect the association, no payment
should be made to a vendor unless you receive a completed Form W-9
from the vendor first.

Conclusion

Compliance can be a tricky thing and there are many potential
pitfalls to associations who aren’t aware of certain compliance items.
Form 1099-Misc. is a simple form but requires a great deal of informa-
tion to be obtained beforehand. New board members should be made
aware of these deadlines and understand their procedures to comply
with deadlines to avoid unnecessary penalties.

Note: The above rules are only meant as a general explanation of
Form 1099-Misc, the association should consult a professional for
any specific questions related to compliance reporting to the Internal
Revenue Service. The above explanations are based on current report-
ing requirements which can be subject to change, are not all encom-
passing, and may not be applicable to specific circumstances. B

Dan Levine, MBA, CPA is a Certified Public Accountant at Tomasetti, Kulas, and
Company P.C. Dan has extensive experience with tax and attestation services to con-
dominium associations from all around Connecticut. Dan is an active participant in
CAI-CT related programs and can be found presenting accounting best practices at these
events throughout the year. Dan is also a member of our Legislative Advocacy and Next
Generation Committees.

FELDMAN, PERLSTEIN & GREENE LLC

CIVIL LITIGATION & CONDOMINIUM ASSOCIATION REPRESENTATION

PROVIDING LEGAL SERVICES TO CONDOMINIUM AND HOMEOWNER ASSOCIATIONS THROUGHOUT CONNECTICUT

e  Contract Review, Negotiation, and Litigation

e Insurance and Property Damage Claims

e Personal Injury Claims

e Employment and Housing Discrimination
Counseling and Claims

e Common Charge Collections and Foreclosures

e Association Borrowing

¢ Document Amendments and Restatements

10 WATERSIDE DRIVE, SUITE 303
FARMINGTON, CT 06032

TELEPHONE (860)-677-2177 or (860) 677-0551
FACSIMILIE (860) 677-0019
WWW.CTCONDOLAW.COM

CONNECT with CAl « 3!



Community Associations Institute—Connecticut Chapter

Services

ACCOUNTING

Carney, Roy and Gerrol, P.C.

35 Cold Spring Road, Suite 111
Rocky Hill, CT 06067-3164
860-721-5786 * 800-215-5945
Contact: Joseph T. Rodgers, CPA
E-Mail: joe@crandg.com

CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C.
631 Farmington Avenue

Hartford, CT 06105

860-231-9088 ® Fax 860-231-9410
Contact: Dan Levine, CPA

E-mail: DLevine@TomKulCo.com
CAI-CT MEMBER

Mark D. Alliod & Associates, P.C.
Certified Public Accountants

348 Hartford Turnpike, Suite 201
Vernon, CT 06066

860-648-9503 o Fax 860-648-0575
Contact: Mark D. Alliod, CPA
E-mail: mark@markalliodcpa.com
CAI-CT MEMBER

ATTORNEYS

Cohen and Wolf, P.C.

1115 Broad Street

Bridgeport, CT 06601
203-368-0211 @ Fax 203-394-9901
www.cohenandwolf.com

CAI-CT MEMBER

Feldman, Perlstein & Greene, LLC
10 Waterside Drive, Suite 303
Farmington CT 06032
8860-677-2177 or 860-677-0551

Contacts: Matthew N. Perlstein, Esq.

Michael Feldman, Esq.
CAI-CT MEMBER

Pilicy & Ryan, P.C.

365 Main Street, PO Box 760
Watertown, CT 06795
860-274-0018 o Fax 860-274-0061
Contact: Franklin G. Pilicy
E-mail: dmajor@pilicy.com
CAI-CT MEMBER

32¢ CONNECT with CAIl

Sandler, Hansen & Alexander, LLC

Contacts:  Scott J. Sandler, Esq., CCAL
Christopher E. Hansen, Esq.
Michael S. Alexander, Esq.

98 Washington Street, Third Floor

Middletown, CT 06457

860-398-9090 ¢ Fax: 860-316-2993

www.shacondo.legal

CAI-CT MEMBER

CARPENTRY

Building Renewal, LLC

Greg Zajac

45R Ozick Drive, Suite 19
Durham, CT 06422

860-372-4554

Email: gzajac@buildingrenewal.net
buildingrenewal.net

CAI-CT MEMBER

¢ Painting
¢ Roofs

* Siding *Decks
» Windows

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

www.nlpcinc.com CAI-CT MEMBER

oreer 860.633.1319 | SHerELNE 503 9749852

CAI-CT MEMBER

PRIMEfouch
S € R VvV I C € S
carpentry * siding * painting
800.767.8910

www.primetouch.net
COMMUNICATION » RESPONSIVENESS * SERVICE

CAI-CT MEMBER

DUCT / DRYER VENT
CLEANING

Duct & Vent Cleaning of America, Inc.
Located Throughout New England
Servicing the Northeast, Free Estimates
Fully Insured, Certified by NADCA
1-800-442-8368

ENGINEERING /
RESERVE STUDIES

CCA, LLC, Engineering Surveying
Landscape Architecture

40 Old New Milford Road
Brookfield, CT

203-775-6207
Www.ccaengineering.com

CAI-CT MEMBER

The Falcon Group

1266 E. Main Street, Suite 700R
Stamford, CT 06902

Phone: 203-672-5952
www.falconengineering.com
CAI-CT MEMBER

ENVIRONMENTAL SVC.

Bestech Inc. of CT

25 Pinney Street

Ellington, CT 06029
860-896-1000 ® Fax 860-871-5982
www.bestechct.com

FINANCIAL SERVICES

Alliance Association Bank

Tom Loughran

377 Manning Street

Needham, MA, 02492

781-254-8220
tloughran@allianceassociationbank.com
www.allianceassociationbank.com
CAI-CT MEMBER

Association Lending
Serving New England

/A AvidiaBank svdbankcom

b | M 8 | ) G g Lt

CAI-CT MEMBER

The Milford Bank

Contact: Paul Portnoy, Vice President
Vice President

203-783-5700 @ 800 340-4862
www.milfordbank.com

CAI-CT MEMBER

Mutual of Omaha Bank,

Community Association Banking
Contact: Erin Kremser, CMCA,

VP / Regional Account Executive

P.O. Box 105, West Chatham MA 02669
860-459-4713 o Fax 603-636-8566
erin.kremser@mutualofomahabank.com
www.mutualofomahabank.com

CAI-CT MEMBER
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Simsbury Bank

Contact: Lisa Allegro VP/SR. Relationship
Manager/HOA Lending

86 Hopmeadow Street

Weatogue, CT, 06089

Phone: 860-651-2064 Cell 860-428-2100
Email: lallegro@simsburybank.com
www.simsburybank.com/HOA

CAI-CT MEMBER

Windsor Federal Savings

Wendy Colleary

250 Broad Street

Windsor CT 06095

860-298-6151 o Fax: 860-242-5513
weolleary@windsorfederal.com
windsorfederal.com

CAI-CT MEMBER

INSURANCE

Bouvier Insurance
860-232-4491

Contact: Richard Bouvier, CIC
www.Binsurance.com

CAI-CT MEMBER

CondoLogic

Contact: Lisa Caminiti

29 North Main Street

West Hartford, CT 06107

860-232-4491 x-112 o Fax: 860-232-6637
CondoLogic.Net

C.V. Mason & Company Insurance
Contact: Bud O’Neil

860-583-4127 o Fax 860-314-2720
boneil@cvmco.com

Hodge Insurance

282 Main Street

Danbury, CT 06810
1-800-201-3339 e 203-792-2323
Fax: 203-791-2149

CAI-CT MEMBER

The Reardon Agency, Inc.

Mallory Reardon Porter

26 Clark Lane

Waterford, CT 06385

(860) 442-1396 » Fax: (860) 444-2822
mreardon@reardonagency.com
www.reardonagency.com

CAI-CT MEMBER

Tooher Ferraris Insurance Group
Contact: Peter P. Ferraris, Jr., President
43 Danbury Rd., Wilton, CT 06897
Tel: 203-834-5900 or 800-899-0093
Fax: 203-834-5910

E-Mail: pferraris@toofer.com

CAI-CT MEMBER

LAKE & POND
MANAGEMENT

SOLitude Lake Management

Tracy Fleming, Director of Marketing
590 Lake Street, Shrewsbury, MA 01545
855-534-3545 o Fax: 508-865-1220
info@solitudelake.com
www.solitudelakemanagement.com
CAI-CT MEMBER

LAUNDRY EQUIPMENT

AVIONIATIC
LAURDRY

czo Serving The Northeast Since 1964 ¢z

Doug Lindland + 800-422-5833 + dougl@automaticlaundry.com

www.automaticlaundry.com

MANAGEMENT COMPANIES

Barkan Management Company, Inc.
121 W. Main Street
Vernon-Rockville, CT 06066

Call: 860-633-6110

Contact: Laura Waldrop

Email: Connecticut@barkanco.com
CAI-CT MEMBER

County Management Services, LLC
6527 Main Street

Trumbull, CT 06611

203-261-0334 e Fax: 203-261-0220
Contact: Gary M. Knauf
garyknauf@gmail.com
WWw.countymanagementservices.com
CAI-CT MEMBER

Common Interest

Hits YOUR
Target Market!

To Advertise Call
888-445-7946
or email:
info@BrainerdCommunications.com

IMAGINEERS, LLC

635 Farmington Avenue
Hartford, CT 06105
Phone 860-768-3330 ® Fax 860-236-3951

249 West Street
Seymour, CT 06483
Phone 203-463-3219 ® Fax 203-463-3299

Contact: Karl Kuegler
E-mail: kkuegler@imagineersllc.com

www.imagineersllc.com

CAI-CT MEMBER

Kuzmak-Williams & Associates, L.L.C.,
a.k.a, KWA Group

Dianna Wilson, CMCA, AMS

734 Hebron Avenue

Glastonbury, CT 06033

860-724-5944

kwagroupct.com
diannaw@kwagroupct.com

Magee Property Management

7 Cody Street

West Hartford, CT 06110
860-953-2200 ® Fax 860-953-2203
Contact: Amber Chamberland

Email: manager@mageecompanies.com
www.MageeCompanies.com

CAI-CT MEMBER

SOMAK Property Management
413 East Street, Suite 2

Plainville, CT 06062
860-259-1046
info@somakmanagement.com
www.somakmanagement.com
CAI-CT Member

The Windsor Management Company
Mallard Crossing Business Center

58 A Connecticut Avenue

South Windsor, CT 06074
860-688-1738 o Fax 860-688-0261
Contact: Don McLaughlin

E-mail: don@windsormgnt.com
www.windsormgnt.com

CAI-CT MEMBER

[Continues on page 34.]
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CLASSIFIED SERVICES...from page 33.

PAINTING

CertaPro Painters

Contact: David Messier

112 Stockhouse, Rd.

PO Box 300, Bozrah, CT 06334
860-886-2903 o Fax 860-886-5900
CAI-CT MEMBER

NI N
5T

New Look |
\ O
N

¢ Painting
¢ Roofs

* Siding *Decks
e Windows

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

www.nlpcinc.com CAI-CT MEMBER

it 860.633.1319 | SHOREUNE 503 974 9852

CAI-CT MEMBER

PRIME{fouC
S

€ R V I C € s
carpentry * siding * painting
800.767.8910

www.primetouch.net
COMMUNICATION ¢ RESPONSIVENESS ¢ SERVICE

CAI-CT MEMBER

ROOFING/SIDING/
GUTTERS/WINDOWS

Adam Quenneville Roofing & Siding
Adam Quenneville

160 Old Lyman Road

South Hadley, MA 01075
855-552-6273
production.aqrs@gmail.com
www.1800newroof.net

CAI-CT MEMBER

34e CONNECT with CAIl

Exteriors of CT, LLC

Chris Luby

22 Kreiger Lane

Glastonbury, CT 06033
860-657-2038  Fax 860-633-7229
cl@ctexteriors.com
www.exteriorsofct.com

CAI-CT MEMBER

Leading Edge Exteriors, LLC
Contact: Michael Muraca

730 East Street, Middletown, CT 06457
860-632-0050 e Fax 860-632-7762
Michael@leadingedgeexteriorsllc.com
www.leadingedgeexteriorsllc.com
CAI-CT MEMBER

Magee Roofing, Windows, Gutters &
Siding

7 Cody Street

West Hartford, CT 06110
860-953-2200 ® Fax 860-953-2203
www.MageeCompanies.com

CAI-CT MEMBER

Reficio Company, LLC
Contact: Alex Gritzuk

70 Industrial Park Access Road
Middlefield, CT 06455

(860) 961-6562
www.reficiocompany.com
CAI-CT MEMBER

WATER / FIRE DAMAGE

BELFOR Property Restoration
Mike Cody

30 N. Plains Industrial Road
Wallingford CT 06492
203-949-8660 ® Fax 203-949-0267
mike.cody@us.belfor.com
www.belfor.com

CAI-CT MEMBER

Crystal Restoration Services of
Connecticut, Inc.

Contact: Jean Walker

3 Duke Place, South Norwalk, CT 06854
203-853-4179 ® 203-853-6524 Fax
E-mail: jwalker@crystall.com
www.crystalrestorationservices.com
CAI-CT MEMBER

Paul Davis Restoration of Central CT
Contact: Rick Suydam

22 Kreiger La, Glastonbury, CT 06033
860-633-7733 ® Fax 860-633-1556
Rick.Suydam@PaulDavis.com
www.FireWaterCT.com

CAI-CT MEMBER

United Cleaning & Restoration, LLC
203-464-4171

70 Industrial Park Access Road
Middlefield, CT 06455

Contact: Licia Ciotti
www.unitedcr.com

SAFETY/SECURITY/ AT MEMBER
SECURITY SYSTEMS
Flock Safety -
vee Heuse C nmuu:ﬂ? "-"’—] q @

1170 Howell Mill Rd N'W, Suite 210
Atlanta, GA 30318

844-285-3720

sales@flocksafety.com
www.flocksafety.com

SNOW PLOWING

Magee Properties & Facilities Maintenance

7 Cody Street

West Hartford, CT 06110
860-953-2200 e Fax 860-953-2203
www.MageeCompanies.com
CAI-CT MEMBER

Building the Best Communities in Connecti

Looking for a
service provider?

Check out our
online service directory at:

www.caict.org

to find the professionals
you need!
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to see some coverage here and most policies will throw in $1,000.
$5,000 is a good idea all day.

Loss Assessment: This is a coverage that requires a bit of atten-
tion. I like to see at least $10,000 applied here and we can go up
from there. As mentioned previously, there are specific coverage
triggers and limitations, but for the cost I wouldn’t go without

UNIT OWNER POLICY...from page 25.

insurance agent, purchasing proper coverage for your individual needs
can be a straightforward task. In light of the relative low cost for
a well-written unit owner policy, it is certainly worth the effort to
enhance your policy to truly protect yourself.

Below is a brief list of some of the areas where I see unit owners left

without adequate insurance:

Coverage A, Dwelling: T usually recommend $25,000 unless a
unit owner absolutely knows what their maximum exposure is.
Be sure to consider wind/hail deductible exposures created by
master policies as these can be quite high. We’re seeing more
wind deductibles required with coastal associations. The finan-
cial responsibility of claim related repairs can transfer from the
association to the unit owner through a violation of a Written
Maintenance Standard or specific language contained in the com-
munity’s governing documents.

Coverage C, Personal Property: This coverage item will fluctu-
ate. I like to see folks start at $50,000 to $75,000 on average and
up from there. Note that antiques, fine arts, silverware, jewelry
and other items of unique value should be appraised and added to
a policy separately for the most appropriate coverage.

Coverage D, Loss of Use: This is among the most important
coverages when a catastrophic loss occurs. After a fire, it may
take 12-18 months to restore a condominium building back
to occupancy. This coverage will pay for temporary housing
expenses when you can’t live in your unit after a claim. 12
months cost of rent for an equivalent unit is a great starting point.

Coverage E, Personal Liability: This is liability protection for
the unit owners. The most obvious example of a claim is a guest
that slips and falls inside the boundaries of “The Unit” and sues
the owner for injuries, but this coverage will follow the unit
owner worldwide. If you accidentally knocked someone over at
the grocery store, you may find yourself having to defend a law-
suit. Purchase as much as you can afford - I prefer to see this start
at $500,000. It may only cost about $18 more to bump coverage
up from $300,000.

Coverage F, Medical Payments: This is coverage for guest
related injuries that are small and don’t require a lawsuit, such as
x-rays or emergency room visit after a loss within a unit. We like

Loss Assessment.

Sump Pump Failure, Water Back Up: This is a dirty and expen-
sive cause of loss that can create an exposure to unit owners. This
is not limited to units with sumps and sump pumps, but any drain
(toilet, sink, washing machine, etc.) whose drain flows the wrong
way. With the heavy rains this spring, we’ve seen an uptick with
these claims. Most master insurance policies for the association
will contain some coverage for the damage to the building com-
ponents, but there will be a master deductible to consider and the
master policy provides no coverage to unit owner property dam-
aged, such as furniture or personal property. B

Rich Bowvier, CIC, CIRMS is a partner with Bouvier Insurance. Rich has served on

numerous CAI-CT committees including his current participation on the Membership
Committee. Rich has also a past president of CAI-CT.

changed since last'year? #

e
Be sure to update

your board’s member names, titles (President, Vice President,
Treasurer, Secretary, and Board Member), and contact information
to ensure your board members receive all the latest CAl member
benefits!

Update today:
ONLINE at www.caionline.org ﬁ 3
EMAIL addresschanges@caionline.org g

MALIL to CAl, P.O. Box 34793, Community

Alexandria, VA 22334-0793 ASSOCIATIONS INSTITUTE
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L
. .,

CT's Condo Insurance Specialists

We are the largest insurers of Condominium Associations in Connecticut, it's our specialty.
Let us help you make sense of coverage options with a review of your association's program.

Rich Bouvier Carrie Mott De;ve Pilon Kim Kurdziel Brian Kelly

West Hartford, CT  Simsbury, CT Waterford, CT Stamford, CT  Danielson, CT Westerly, Rl
binsurance.com 800-357-2000




