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Who Is CAI?
The Connecticut Chapter is one of 63 Community Associations Institute 
chapters worldwide.  CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut.  Our members 
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide 
products and services to associations.  The Connecticut Chapter has over 1,200 
members including nearly 150 businesses, and over 450 community associa-
tions representing 50,000 homeowners.  

■ ■ ■

The materials contained in this publication are designed to provide accurate, 
timely and authoritative information with regard to the subject matter covered. 
The opinions reflected herein are the opinion of the author and not necessar-
ily that of CAI. Acceptance of an advertisement in Common Interest does not 
constitute approval or endorsement of the product or service by CAI. CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or 
items appearing in this publication.

■ ■ ■

To submit an article for publication in Common Interest contact Kim 
McClain at (860) 633-5692 or e-mail: kim@caict.org.
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It’s budget time for a lot of Associations, that means difficult con-
versations about money.  

Reviewing the past expenses and realizing the needs of the 
association’s common elements and infrastructure is something that 
is usually slighted in an effort to keep the common fees low.  Board 
members are typically focused on keeping common fees reasonable or 
unchanged.  However, when doing so, artificially low common fees 
result in reserve funds not being adequate for repairs creating the need 
for assessments through an association loan and/or personal funds 
from the owners.

Reserve Studies are a tool that Associations should be investing in 
and using for planning purposes.  Unfortunately, the reserve studies 
often get put on a shelf instead of being used to plan for the future.  
Updating reserve studies every 3 years is ideal in order for board mem-
bers to keep the plan for the association consistent. The useful life of 
the elements of the association’s infrastructure is one that the Board 
of Directors and Property Managers can use to plan future expenses.

Associations that have not saved enough over the years are now 
facing large expenses.  Roadways, building structures, roofs, mechani-
cals and recreational facilities all have to be planned for replacement.   
Unfortunately, it is not uncommon to see assessments in the 5 digit 
numbers these days.  Board members need to have the hard conversa-
tions with their association members about the realities of necessary 
expenses and costs.  Keep them informed of the future plans.

We have an exciting line up for the Fall, starting with Fall Fun and 
the Legal Symposium.  Looking forward to seeing you there! ■

Board members need to have 
the hard conversation with 
their association members 
about the expenses and costs.  

March 14, 2020
RESERVE YOUR 2020 BOOTH NOW!  

Visit www.caict.org  
for more information.

SAVE THE DATE!
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People in the News...

Send Your Industry-Related News to kim@caict.org.

Alas, Fall is fast approaching and it is time to start thinking about buttoning up our 
properties.   Those warm summer days with lots of outside activities are quickly 
becoming a distant memory.  While the weather is still decent, 

now is good time to do a close inspection of your property to make sure 
that your association is ready for the inevitable challenges that colder 
weather brings.

Take a look at some of the ideas this issue has to offer 
including why meeting minutes should not take hours 
to write.  There is also some very detailed information 
about making sure you undertake a special assessment using 
the correct process.  We are fortunate to have some 
very experienced members who enjoy imparting their 
knowledge on the pages of this magazine.  Be sure to take 
advantage of their wisdom and share this information with other 
members of your board and community.

It’s time to register for our 7th Annual Legal Symposium to be held on Wednesday, October 
30, 2019.  In the past, this event has always been a sellout.  This year, we decided to make sure 
we would have more than enough seats available by moving to the Trumbull Marriott.  We have 
an impressive lineup of speakers with very timely topics.  And, we will also have a keynote 
speaker who will talk about psychopaths in our communities.  (You will likely be surprised 
about who your neighbors or clients are.) Come on!  You know you are curious!  Please go to 
our website for more details and to register:  www.caict.org.

Happy Fall! ■

“Life begins again when it gets crisp in the fall.”

~ F. Scott Fitzgerald

Dave Pilon Receives Award from CAI National
Dave Pilon was recently honored with an Award of Excellence in Government and Public 

Affairs from CAI.  Dave is an Agency Principal at Bouvier Insurance. He currently serves as 
a National Delegate on our Legislative Advocacy Committee.  Dave is also a member of our 
Paradise Committee and is a frequent speaker at our education programs.  

 10 - 13  Legal Symposium Information
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UPCOMING CAI-CT EVENTS

M-206: FINANCIAL MANAGEMENT 
Thursday, October 24 - Friday, October 25, 2019 
2 days -  9:00 am - 5:00 pm both days 
Natick, MA
Learn how to best manage your association’s money. This course 
gives you the tools to understand and apply the principles of financial 
management to your community association. You’ll learn the entire 
budget process, from identifying line items to reconciling accounts to 
gaining board approval. You’ll also learn how to analyze and report on 
association finances. 
Students have 30 days from the live course to complete an online, 
multiple-choice examination.
CAI member: $459 / Non-Member: $559— Join Now!
Legal Symposium  
Wednesday, October 30, 2019 
Trumbull Marriott, Trumbull
Our panel of legal experts will cover topics important to your 
community.  (All proceeds to benefit legislative advocacy for 
Connecticut Community Associations.) Bring your questions!
$50 - CAI Members, $75 - Non-Members
APPROVED FOR 4.0 CONTINUING ED CREDITS
Sponsorships are available for this event.

M-203: COMMUNITY LEADERSHIP 
Friday, November 15, 2019, Day 1: 9:00 a.m. - 5:00 p.m. (in the classroom); 
Half-day: Online content including a multiple-choice examination.  
Danbury, CT
       Learn how to work with leaders to achieve goals and set a positive 
tone for the community.   This course shows you how to inspire the 
cooperation needed from board leaders and volunteers to achieve 
management goals. You’ll learn proven ways to motivate and 
guide community leaders and help board and committee members 
accomplish more at every meeting. 
CAI member: $459 / Non-member: $559 — Join Now!

Jumpstart January 
Thursday, January 9, 2020, 11:30 am - 2:00 pm 
Stratford, CT 
Snow Date January 16, 11:30 am – 2:00 pm
GOOD FOR 2.0 CONTINUING ED CREDITS

Condo Inc. I  
The Business of Running Your Community 
Saturday, February 1, 8:30 am - 3:00 pm 
Snow Date: Saturday, February 8, 8:30 am – 3:00 pm
Wallingford
Do you serve on the board of your association?   Are 
you considering serving?   Whether you are a seasoned 
board member, a recently elected board member or 
unit owner seeking to understand more about how an 
association runs, this course is for you!
$50 - CAI Members, $100 - Non-Members

CAI-CT Annual Conference & Expo 
Saturday, March 14, 2020
Aqua Turf, Plantsville, CT
Reservations for Booth Space  
& Sponsorships now being accepted.
GOOD FOR 4.0 CONTINUING ED CREDITS

CONDO, INC.

To Register visit www.caict.org.

 

SAVE THE DATE

Wednesday,  
October 30, 2019

CAI-CT Legal 
Symposium

APPROVED FOR 
4.0 CONTINUING 
ED CREDITS

NEW LOCATION! —  
Trumbull Marriott, Trumbull

$50 Members 
$75 Non-Members

See complete details on  
pages 10-13 of this issue!

Register at www.caict.org

KEYNOTE:  
Dealing with the 
Psychopath in Your 
Community
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Join CAI-CT Today
Visit www.caict.org

Welcome New Members
Associations
Fairview at Oxford Greens
Lexington Mews

Management Company
US Properties Realty, LLC

Individual Manager
David Miller
Andrea Scaccianoce
James Wakim, CMCA

Business Partners
CondoCerts
Feeney Insurance Associates, LLC
Planned Companies
WelcomeLink

Thank You Renewing Members
Associations
Castle Rock Owners Association, Inc.
East Mountain Village Condominium Association, Inc.
Fernwood Estates Association, Inc.
Seaside Village Homeowners
Taylor Townhouse Condominium Association
Terrace Heights Condominium Association

Management Companies
Scalzo Property Management, Inc.
The Windsor Management Company

Individual Managers
Jeffrey Burmeister
Christopher Caprio
Catherine Delgado, CMCA
Jennifer Ferri, CMCA
Lynn Jackson, CMCA, AMS
Alyssa Karat
Mary Monteleone, CMCA
Eric Myers
Ozgur Ozayvar, CMCA, AMS
Chet Perrotti
Kristin Pettazzoni
Thomas Thomches, CMCA

Business Partners
Avidia Bank
Bender, Anderson and Barba, P.C.
Collins Hannafin, PC
McGowan Program Administrators
Pacific Premier Bank
Southern New England Home Works, LLC
Tomasetti, Kulas, and Company, P.C.
United Bank

Which meetings of the Board of Directors are 
open to all homeowners?

Meetings of the board or of a committee authorized to act for 
the association must be open to unit owners and to any person 
whom a unit owner designates as his or her personal representative, 
except when the board meets in executive session (Common Interest 
Ownership Act, Subsection 47-250(b)(1)).

Source:  State of Connecticut: Frequently Asked Questions by: Matthew N. Perlstein, 
Esq. – Feldman, Perlstein & Greene, LLC. Reprint permission granted.  You can find the 
entire document on our website: www.caict.org.

Website Insight:
Transcripts for Recertification of CMCA
Access your CAI-Connecticut transcript by visiting our website  

at www.caict.org and under EVENTS click MY TRANSCRIPT.

Please note:  you must be logged into your www.caict.org account.   Your login is 
generally:

 Username = JaneDoe (your first and last name, no spaces) 
 Password = changeme1

If you have taken any PMDP courses (M200-M400) or any webinars with the 
national website, www.caionline.org, your transcript information can be found on 
that website.  You must be logged into www.caionline.org.   If you don’t know your 
log in, please contact member services in the national office at 888-224-4321. ■
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A lot of people overthink meeting minutes.  They try to transcribe 
everything said word-for-word, or at least summarize every-
body’s comments offered during each meeting.  But that’s not 

legally required, and not what minutes are for.  The purpose of minutes is 
not to memorialize what was said, but rather what was done.  

According to Robert’s Rules, the minutes should begin by identifying:

• the association’s name;

• the meeting’s date, time, and type (board, owner, or committee; 
regular or special; and whether the meeting is continued from an 
earlier adjournment);

• whether the president and secretary were present or who substi-
tuted for them; and

• whether the minutes of the prior meeting were read and approved, with 
any corrections.   

• The body of the minutes should then have separate paragraphs for 
each subject matter containing:

• the exact words of each motion, the name of whoever made it, and 
any points of order or special notifications;

• the outcome of each motion, including the number of votes for, 
against, and abstaining at a unit owners’ meeting, or the vote by 
name of each board or committee member at their meetings (unless 
unanimous); and

• the name and topic of any guest speaker, but not a summary of his 
or her presentation.  

The minutes should end with the time the meeting concluded, the 
secretary’s signature, and an attached copy of any written committee 
report.

That’s it. There is generally no reason to include the name of whoev-
er seconded each motion, the remarks made about a motion or during 
public comment, copies of any correspondence received, or anything 
that someone requests to be inserted into the minutes.  The purpose is 
to record the things the association did by listing what the participants 
actually voted to do (or voted against doing).  Discussions, questions, 
announcements, and other non-action items should almost always be 
left out.

Minutes are typically approved at the next regular (not special) meeting.  
Unless the unit owners meet quarterly, the board approves unit owner 
meeting minutes as well as board meeting minutes.  Reading them aloud 
is often waived and is not required at all if copies are sent out in advance 
with the next meeting’s notice.  Corrections are limited to actual errors 
and should not be used to add information which would not have been 
appropriate to include originally.  After calling for corrections, the presi-
dent can simply declare the minutes approved.  No vote to approve the 
minutes is required, although it is not improper, and may be worthwhile 
if the content of the minutes is seriously disputed.   

The Common Interest Ownership Act (CIOA) requires all associa-
tions to keep records of their minutes (other than executive sessions) 
for an unspecified time.  It also says that the board need not distribute 
minutes during meetings until after they have been approved.  As 
an incentive to approve minutes promptly, the Act also says that the 
60-day deadline for someone to sue over a meeting technicality does 
not begin until its minutes are approved or a record of the action is 
distributed to the owners, whichever is later.

Secretaries rejoice!  There is no need to waste your time and ink 
furiously scribbling down everything said during each meeting.  The 
minutes should generally just list out the motions made and their out-
comes, with very few other details, so that the association has a simple 
record of what the board and owners have decided to do and not do. ■

Adam J. Cohen is an attorney with the Law Firm of Pullman & Comley, LLC 
headquartered in Bridgeport, Connecticut.  As the Chair of its Community Associations 
Section, he represents and gives seminars to condominiums, tax districts, and other 
communities in matters ranging from amendments of governing documents to revenue 
collection strategies and commercial disputes.  

Adam Cohen, Esq.

LegallySpeaking...

Meeting Minutes 
Don’t Overthink Them

By Adam J. Cohen, Esq.

“The purpose is to 
record the things 
the association did 
by listing what the 
participants actually 
voted to do...”
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FinanciallySpeaking...

Important Considerations in  
Levying Special Assessments

By Daniel Levine, MBA, CPA and Jonathan Chappell, Esq.

Daniel Levine, CPA

Introduction
Even the best budgets can be impacted by changing circumstances 

during the year.  For example, an association may have a large vol-
ume of insurance claims or a sizable claim, or damages after a severe 
weather-related event that the association is obligated to restore.  
These unexpected costs will often require an association to levy an 
assessment outside the approved common fee in the budget.  A special 
assessment is used for a certain project and may allow payment in a 
lump sum or over a period of time (e.g. six months).  The amount 
and time frame will vary depending on the reason for the assessment.  
However, while a special assessment is a separate income from normal 
common charges, the laws governing levying an assessment and the 
impact on the accounting are still important aspects to understand.  
This article will look to clarify what the Common Interest Ownership 
Act (CIOA) says about allocation of the assessment and what the 
impact on the association’s accounting may be as a result.

What Does CIOA Obligate an Association to do?
A somewhat common question we get is something like: “Is it 

alright to adopt a ‘flat’ special assessment, so each unit pays the same 
amount of the total assessment (e.g. $50 per unit)?”  The answer is 
“no,” unless each unit has the same allocated interest or common 
expense liability.1  Sharing equally may seem fair and acknowledges 
that “we are all in this together,” but it does not comply with CIOA or 
the association’s documents, specifically the table of allocated interests.  

Pursuant to CIOA Subsection 47-257(b), if a special assessment is 
needed to pay a common expense, then, except for limited exceptions, 
a unit’s responsibility must be calculated based on the allocated inter-
est table.  The allocated interest table includes the percentage of the 
common expenses each unit must contribute.  Subsection 47-202(8) of 
CIOA (like most documents) defines “Common expense liability” as 
the liability for common expenses allocated to each unit pursuant to 
section 47-226.”  Subsection 47-226(b) of CIOA states: “The declara-
tion shall state the formulas used to establish allocation of interests.”  
For example, the initial declaration may include the formula assigning 
the allocated interest based on a unit’s square footage.    

Many times, and at times many years after the recording of the 
initial declaration, the initial table may not make sense to the current 
unit owners.  No matter how unfair certain unit owners may feel the 

Jonathan Chappell, Esq.

1  The remainder of this article assumes that each unit does not have the same allocated interest or common expense liability. 

allocation table, which is almost always created by the declarant, is the 
allocated interests can only be changed by the “unanimous consent of 
the unit owners.”  See, CIOA Subsection 47-236(d).  It is likely impos-
sible to change the allocated interests. For each unit owner distraught 
about the formula and how it compels certain owners to pay more  
for reasons that a unit owner questions (e.g. “Why do I pay more of 
the costs to plow the parking lot because of the square footage of my 
unit?”), there is a unit owner who will vote “no” to any attempt at 
amending the allocation table, because the result will be to increase 
that owner’s common expense liability.  

A follow up question is: “The board adopted, and the unit owners 
already ratified a special assessment which requires each unit to pay $50, 
not based on the allocation table, what can we do?”  The Connecticut 
Appellate Court held that if a special assessment was adopted, the 
application of the allocation table to re-calculate the payment of each 
unit to comply with the allocation table is a “ministerial task” and does 
not invalidate that assessment.  Oronoque Shores Condo. Ass’n No. 1, 
Inc. v. Smulley, 114 Conn. App. 233, 968 A.2d 996, (2009).  Though 
it may not be questioned, and if it is, assuming the Oronoque Shores 
decision holds, it can be remedied, I do not recommend the adoption 
of a special assessment with flat, equal payments of the assessment for 
communities with differing allocated interests.  

This article cannot anticipate every potential claim that could arise.  
There is a potential claim, pursuant to Subsection 47-278(a) of CIOA, 

“No matter how unfair 
certain unit owners may 
feel the allocation table, 
which is almost always 
created by the declarant, is 
the allocated interests can 
only be changed by the 
‘unanimous consent of the 
unit owners.’” 
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against the association by unit owners charged more than his or her 
share than is permitted by the table of allocated interests.  In a sizeable 
community, a group of overcharged unit owners may join, and could 
be awarded damages and their attorneys’ fees and costs per CIOA.  A 
unit owner could raise the argument in an association foreclosure.  In 
any event, it is certainly better to properly assign each unit its share of 
the special assessment in accordance with the allocated interests.  

How Does this Impact Accounting?
When conducting an assessment an important accounting aspect that 

comes into play is recognizing the revenue of the assessment.  Assuming 
the association is on the accrual basis when the assessment is levied, each 
unit is charged their share of the assessment.  This generates an account 
receivable that is listed on the association’s balance sheet reflecting the 
fact that the association is owed money.  Conversely for assessments con-
ducted over a few months, if the association receives a payment in advance 
of the assessment being levied, this becomes known as a prepaid fee and 
is also reflected on the balance sheet as a liability.  The prepaid liability is 
owed back to the unit owner until the formal assessment payment is due 
after which it is then shown as revenue.

How is this impacted by the allocation table?  Well if an association 
does not charge units the correct assessment, these detailed receivable 
and prepaid fee ledgers will not reflect an accurate balance.  Units that 
are technically responsible for a larger allocation should have a larger 
receivable when billed, and a unit with a smaller responsibility could 
have a larger prepaid balance as their monthly payments are higher 

than what their monthly billing technically should be.
This results in a misstatement in the financial statements relating to 

these two areas.  This also makes managing individual unit accounts 
much more difficult.  Inaccurate A/R balances can lead to mismanage-
ment of collection efforts.  Inaccurate prepaid fee balances can make 
reimbursing units their overpaid amount more complicated.  Lastly if 
a unit owner challenges the fee they were charged, the association may 
need to analyze all the unit owner accounts to correct the issue.  

This has become a large administrative project that didn’t need to 
occur if the rules were correctly followed. 

Conclusion
Special assessments are important funding tools for an association 

that has a large expenditure arise after the adoption of its budget 
which the association cannot or will not pay by using reserves. The 
board should understand what is entailed to properly adopt the spe-
cial assessment, applying the allocated interest formula.  The rules are 
codified with law statues which the association is legally bound to fol-
low.  Not following the rules can lead to bookkeeping challenges that 
increase cost and work for an association to manage. ■

Dan Levine, MBA, CPA is a Certified Public Accountant at Tomasetti, Kulas, And 
Company P.C.  Dan has extensive experience with tax and attestation services to con-
dominium associations from all around Connecticut.  Dan is an active participant in 
CAI-CT related programs and can be found presenting accounting best practices at these 
events throughout the year.  Dan is also a member of our Legislative Advocacy and Next 
Generation Committees.

Jonathan Chappell, Esq. is an attorney in the law firm of Feldman, Hickey & Greene, 
P.C. based in Farmington, CT.  Jonathan serves on our Legislative Advocacy Committee.
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Wednesday,  
October 30, 2019

2019 CAI-CT Annual

Legal Symposium

NEW LOCATION! —  
Trumbull Marriott, Trumbull

$50 Members 
$75 Non-Members

Register at  
www.caict.org

KEYNOTE:  
Dealing with the 
Psychopath in Your 
Community

12:30 PM – 1:00 PM 
Pre-Function Room – Refreshments

Room A
1:00 PM – 1:30 PM –
Welcome & Legislative Update 2019  
Scott J. Sandler, Esq, CCAL & Rep. Steven J. Stafstrom, Jr., Esq. 

1:30 PM – 2:15 PM  
William Shoemaker, PhD  
The Psychopath in Your Community  

As many as three out of 20 people may fall somewhere on the 
psychopathic range. Statistically speaking, it is likely that in any given 
community there are one or more persons who may be on the range. 
Psychopaths have relatively shallow emotions (especially a lack of 
empathy and feeling for others) and tend to be more selfish and feel 
less guilt, are more impulsive and irresponsible, and possess a superfi-
cial charm they use to manipulate others. (There’s more to it than that, 
but you get the point.) Understanding the behavior characteristics 
of someone with psychopathic tendencies may better inform your 
approach to working with these types of members of a community 
association.

2:15 PM - 2:25 PM — BREAK

2:25 PM - 3:20 PM 

Room A 
Enforcement Procedures
Speaker: Ron Barba, Esq. - Bender, Anderson and Barba, P.C.
Moderator: Andrea Dunn, Esq. - Bender, Anderson and Barba, P.C.

We will discuss the proper procedural process for Boards to follow 
when enforcing their governing documents.  The presentation involves 
not only rules violations of varying types, but also the enforcement 
of Maintenance and Repair Standards, tenant issues and the use of 
injunctive relief to stop continuing violations.  Boards and managers 

APPROVED FOR 
4.0 CONTINUING 
ED CREDITS

PROGRAM
should be informed on the proper language to be included in notices 
to unit owners.  We will discuss the role of the Board in exercising 
its discretion in enforcement circumstances as well as establishing 
reasonable fines and remedies for violations, enforcement of the gov-
erning documents is a tricky and often confusing responsibility for 
Boards.  Some take a live and let live approach while other boards 
strictly enforce all governing provisions of their documents.  There 
are different approaches to hearings and boards need to be aware of 
varying approaches as well as remaining sensitive to privacy issues of 
unit owners.  Most of all though is the strict adherence to statutory 
requirements as part of the enforcement process.  

Room B
Insurance - Risks of Being Un (or Under) Insured 
Speaker: Carrie Mott, EBP - Bouvier Insurance
Moderator: Mark Sperry - Fernwood Estates Association, Inc.

Hidden or un (or under) insured exposures may exist with an 
association master policy.  It is likely that the hidden exposures could 
catch an association off guard should a loss occur.   This presentation 
will include:  exposures/ gaps in property coverage: back-up of sew-
ers and drains; ordinance or law - increased cost of construction and 
demolition;  asbestos and  mold -  remediation and testing engineering 
costs in the event of a total or partial loss; liability: general liability and 
cyber liability;  other coverages and what to look out for;  hired and 
non-owned auto workers’ compensation  and directors and officers 
umbrella.

Room C
Role of Association Attorney
Speaker: Jared Alfin, Esq. - Hassett & George, P.C.
Moderator: Karl Kuegler, Jr., CMCA, AMS, PCAM - Imagineers, LLC

The presentation will cover:  explaining the attorney’s legal rela-
tionship to the Association and Board and Unit owners (who is the 
client?);  the lawyer’s roles to guide the Association in its decision 
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making as opposing to making decisions; best practices in connection 
with moderating meetings, including adversarial hearings (keeping 
it civil); ensuring the Association follows its Declaration/Bylaws/
CIOA; providing advice to Association regarding collections of HOA 
to ensure the Association is being financially responsible; and assist 
the Association to adopt reasonable rules to govern the Association.  
These are all important topics as Association Boards are generally 
not made up of lawyers or condo law experts and require guidance in 
connection with the overall governance of the Association to ensure 
an enjoyable and beneficial living experience to all members of the 
condominium community. It is perhaps most important to provide an 
understanding that the lawyers are also NOT the decision makers, but 
rather a resource.

3:20 PM – 3:35 PM -  
Pre-Function Room – Refreshment break

3:35 PM – 4:30 PM 

Room A
Insurance Coverage vs. Legal Exposure. Who is 
paying for that loss?
Speakers:  Charles Ryan, Esq. - Pilicy & Ryan, PC  
 Frank Pingelski - Tooher-Ferraris Insurance Group
Moderator: Rich Wechter, CMCA - Westford Real Estate Management, LLC

This session reviews legal issues such as CHRO complaints, slip and 
falls, mold, water seepage, deteriorating Units, insurance deductibles, 
etc... and analyzes the availability of insurance and more importantly 
uninsured losses/damages. Attendees should be prepared for an inter-
active session with the presenters. 

Room B
Rental & Leasing Restrictions
Speakers:  Joseph Cessario, Esq. & Robert Pacelli, Jr., Esq. -  
 Zeldes, Needle & Cooper, P.C.
Moderator: Mark Sperry - Fernwood Estates Association, Inc.

The session will cover applicable law governing and practical con-
sideration involving the adoption and enforcement of rental and leas-
ing restrictions. 

Room C
Voting Legally at Owner’s Meetings - Ballots, 
Proxies, and Ratification of the Budget
Speaker: Bill Ward, Esq. - Ackerly & Ward
Moderator: Karl Kuegler, Jr., CMCA, AMS, PCAM - Imagineers, LLC

What are the requirements for valid proxies (directed, undirected, 
and partially directed) to be valid and how they are utilized in voting, 
balloting at or outside of meetings, and the procedure for ratifying at 
an annual budget.

4:30 PM - 4:40 PM — BREAK 

4:40 PM - 5:35 PM

Room A
Dealing with Residents who have Mental Health 
Conditions: There’s One in Every Association
Speaker: Steve Berg, Esq. - Frankel & Berg
Moderator: Karl Kuegler, Jr., CMCA, AMS, PCAM - Imagineers, LLC

I. Available Remedies 
A. Probate Court conservatorship
B. Intervention by state and local mental health agencies 
C. Complaining to the local police 
D. A civil action commenced by the association seeking a court 

order, after notice and hearing (but exceptions may apply) 
II. Obtaining a Court Order 

A. Application for Temporary Injunction and Order to Show 
Cause 

B. Association must allege and demonstrate that it will suffer 
irreparable harm and has no adequate remedy at law 

III. Legal Issues Which Arise When a Defendant has a Mental 
Health Condition
A. What good is obtaining a court order against a person who 

can’t understand and/or control his/her actions? 
B. Does the court have jurisdiction over a defendant who is men-

tally ill?
C. Is a resident who has a mental illness entitled to a “reasonable 

accommodation” which would permit or excuse the offensive 
behavior? 

Room B
Condominium Darwinism
Speaker: Scott J. Sandler, Esq., CCAL - Sandler, Hansen & Alexander, LLC
Moderator: Iman Farimani Esq. - Bender, Anderson and Barba, P.C.

All good things come to an end.  Times change.  Economies evolve.  
Markets adapt.  When is a condominium no longer best suited to be 
a condominium?  When should the community consider terminating 
the condominium?  This presentation will discuss factors that may 
lead an association to conclude that the time has come to terminate 
the condominium, and the steps necessary to complete the termina-
tion.  The presentation will include a discussion of a recent, real-world 
condominium termination.

Room C
Contractual Risk Transfer: A Strategy for 
Protection
Speaker: Robert G. Jones - Fairfield County Bank Insurance Services, LLC
Moderator: Andrea Dunn, Esq. - Bender, Anderson and Barba, P.C.

Topics to be discussed: 
• What is Risk Transfer
• How is Risk Transfer Implemented
• Layers of Protection
• Contract Language
• Key Definitions
• Record Keeping
• Insurance Implications of Risk Transfer
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Jared Alfin, Esq. — Hassett & George, P.C. Jared Alfin’s broad-based business litigation practice includes 
counseling clients on a range of issues involving commercial contract disputes, collections, real estate litigation (includ-
ing evictions), white-collar fraud, unfair trade practices, construction litigation, civil rights violations, condominium law, 
partnership disputes, and litigation involving shareholders and members. Mr. Alfin graduated Roger Williams University 
School of Law, Bristol, Rhode Island, J.D. – 2004 and Quinnipiac University, Hamden, Connecticut B.S. – 2001.
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Steve Berg, Esq. — Frankel & Berg  Steven G. Berg, Esq. earned his B.A., cum laude, from New College of Hofstra 
University in 1974 and graduated from Syracuse University College of Law in 1977. He is a member of the Connecticut 
and Greater Bridgeport Bar Associations and the Community Associations Institute. Mr. Berg served on the Milford 
Conservation Commission (1983-85) and was subsequently elected to the city’s Board of Alderman (1985-87). He served 
on the Zoning Board of Appeals of the town of Newtown from 1989 to 2007. Steven Berg has spoken on condominium 
law issues at seminars sponsored by the Connecticut Chapter of the Community Associations Institute, the Connecticut 
Bar Association and other organizations. 

Ron Barba, Esq. — Bender, Anderson and Barba, P.C. Ron Barba, Esq. is the managing partner at Bender, 
Anderson and Barba. PC.  He graduated from the University of Connecticut in 1991 with a Bachelor of Science in Economics.  
He obtained his law degree from the Quinnipiac University School of Law in 1994.  Attorney Barba’s practice has focused on 
common interest ownership law, construction and commercial litigation, commercial real estate law and corporate law.  He is a 
member of the Connecticut, Federal and Supreme Court Bars, and is also a member of the Real Estate Section, Litigation Section 
and Insurance Section of the Connecticut Bar Association.  He is member of the CAI Legislative Action Committee.  Ronald 
Barba has presented countless seminars for continuing legal education providers as well as clients.  

Joseph Cessario, Esq. — Zeldes, Needle & Cooper, P.C. Joseph Cessario, Esq. is a real estate/construction 
attorney with Zeldes, Needle & Cooper, P.C. with prior professional experience as an architectural designer and develop-
ment consultant.  Joseph is a member of the firm’s Condominium and Community Association practice group and repre-
sents condominium and cooperative associations throughout Connecticut by handling such matters as: collection of unpaid 
common charges and assessments, interpretation and amendment of governing documents (Declaration, Bylaws and Rules), 
interpretation of Connecticut Condominium Act and Common Interest Ownership Act (CIOA), rule enforcement, unit 
owner rights and contract drafting, negotiation and review (management, maintenance, etc …).  Mr. Cessario graduated 
from Tulane University (Masters of Architecture (2002)) and Pace University School of Law (J.D. (2006)).

Robert G. Jones  — Fairfield County Bank Insurance Services, LLC Veteran insurance, risk management 
and marketing professional with over 35 years of experience, both carrier and brokerage. Currently oversee the insurance 
operations of Fairfield County Bank Insurance Services. Board member, Connecticut Insurance & Financial Services. Past 
President and Board member, CT Risk & Insurance Management Society, Inc. Undergraduate and Graduate studies at 
University of Hartford.

Carrie Mott — Bouvier Insurance  Carrie Mott is an Insurance Advisor with Bouvier Insurance with 24 years of 
experience focused on community associations.  She is an active member of the Connecticut Chapter of CAI and presently 
serves on the, Education Program Committee, the Conference Committee and several of the Events Committee programs.  
Carrie often educates Managers, Board Members and Unit Owners regarding coverage differences between the association 
master policy and unit owner’s policies and the coverages needed for both to ensure proper coverage in conjunction with 
the Common Interest Ownership Act. 

Robert Pacelli, Jr., Esq. — Zeldes, Needle & Cooper, P.C Robert Pacelli, Jr., Esq. is chair of the Condominium and 
Community Association practice group, is well known for his responsiveness as well as his cost effective and creative approach 
to obtaining results for his clients. In representing his association clients, Mr. Pacelli focuses on addressing issues such as rules 
enforcement matters, document amendments and updates, collection of common charges, developer turnover issues, contract 
negotiations, loan closings, FHA approval and recertification applications, defending discrimination claims and many other mat-
ters unique to associations.  Mr. Pacelli is a graduate of Brandeis University (1994) and Boston University School of Law (1997).
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Frank Pingelski — Tooher-Ferraris Insurance Group Frank Pingelski is the Vice President of Community 
Associations at Tooher-Ferraris Insurance Group in Wilton, Connecticut which has specialized in insurance and risk man-
agement for community associations in Connecticut and New York for over 35 years.  Frank focuses on educating commu-
nity associations on their insurance programs, implementing risk management procedures as well as the state laws.  Frank 
is currently the Secretary for CAI-CT, serves on the CAI-CT Annual Conference Committee and is also the Secretary for 
the CT Young Insurance Professionals.

Charles Ryan, Esq. — Pilicy & Ryan, PC Chas Ryan, Esq. represents Common Interest Communities throughout 
Connecticut. He is an active member of the Connecticut Chapter of CAI and presently serves on the Board of Directors, 
Education Program Committee, the Conference Committee, and the Legislative Action Committee.  Attorney Ryan often 
educates Managers, Board Members and Unit Owners regarding the CIOA and other areas of law affecting Common 
Interest Communities. 

Scott J. Sandler, Esq., CCAL — Sandler, Hansen & Alexander, LLC Scott J. Sandler, Esq., CCAL, is the man-
aging partner of Sandler, Hansen & Alexander, LLC, located in Middletown, Connecticut.  His firm provides high quality legal 
services to condominium and homeowner associations throughout Connecticut.  Mr. Sandler is a fellow of the Community 
Associations Institute’s College of Community Association Lawyers.  Since 2010, he has served as the chairman of the Legislative 
Action Committee of the Connecticut Chapter of the Community Associations Institute.  He is also a member of the Institute’s 
Government & Public Affairs Committee.  Mr. Sandler served the Institute as president of its Connecticut Chapter from 2008 
through 2009.  Mr. Sandler also represented the Chapter when he served on the Connecticut Law Revision Commission Study 
Committee, which adapted the 2008 revisions of the Uniform Common Interest Ownership Act for use in Connecticut.

William Shoemaker, Ph.D., Associate Professor Emeritus, Psychiatry Professor of Neuroscience & 
Psychiatry at UConn Public Health Student Organization, Studied Biochemical Pharmacology - Ph.D. at Massachusetts 
Institute of Technology (MIT)

Steven J. Stafstrom Jr. — Pullman & Comley  Steven J. Stafstrom Jr. practices in Pullman & Comley’s Litigation 
Department in the areas of commercial and business, banking, securities and general civil litigation, as well as real estate, 
land use and environmental.  Steve’s practice includes representation of businesses and individuals before state and federal 
courts and arbitration and mediation boards in matters involving contract disputes, unfair trade practices, misappropriation 
of trade secrets and proprietary information, employment disputes, breach of fiduciary duty and corporate veil piercing.  
He also represents investment advisors, broker dealers and investors in Financial Industry Regulatory Authority (FINRA) 
securities arbitrations and mediations.  Additionally, he handles zoning and land use matters before Connecticut municipal 
agencies and appeals in Superior Court.

Bill Ward, Esq. — Ackerly & Ward  William W. Ward,, Esq. is a graduate of Fairfield University (B.A. 1978 – cum 
laude) and the Columbus School of Law at The Catholic University (J.D. 1981), where he was a member of the Law 
Review.  He clerked for the Honorable C. Murray Bernhardt in the United States Court of Claims (1981 – 1983). He serves 
as a Special Master for the Connecticut Superior Court, was a member of the Board of Directors and currently serves on 
the Legislative Action Committee for CAI-CT, and was a member of the Connecticut Bar Association’s committee, which 
drafted the Connecticut Common Interest Ownership Manual – Second Edition. Mr. Ward is a principal in Ackerly & Ward 
in Stamford, CT. and has provided legal services to community associations for over 30 years.  His practice concentrates 
on common interest communities, common interest community developments, real estate, probate, and civil litigation.



Community Associations Institute—Connecticut Chapter

• CONNECT with CAI14 

[Continues on page 31.]

Walt Williamsen, PCAM

A frequently asked question by owners and officials of com-
munity associations is “how do our fees compare to other 
condominiums of our size?”  Based on my experiences as a 

cost accountant, association manager, and consultant for associations 
and management companies my answer is that fees are not comparable 
in any meaningful way.

Furthermore, I predict that this question is going to be asked more 
and more as associations attempt to make up for years of deferred 
maintenance and insufficient capital reserves. These are issues that are 
going to cause much angst for unit owners and board officials in the 
future. However, these are topics for another time.

Besides the amenities that may be similar such as pools, tennis 
courts, and clubhouses, there are many other factors which prevent 
“apples to apples” comparisons. Some of the obvious, and not so obvi-
ous, are listed below:

• Other sources of revenue such as antenna rentals, rebates, or service 
fees;

• Differences in the demographic makeup of owners and income lev-
els;

• Differences in geographic location;

• Differences in capital reserve funding policies....some reserve for 
100%, some for 50% and assess or borrow the rest.... some don’t 
reserve anything;

• Differences in fiscal management and controls, i.e., collections, 
write-offs, etc.;

• Differences in construction and past maintenance practices;

• Differences in insurance costs due to location, condition, and past 
claims history;

• Differences in management and board competency; and

• Differences in the current levels of capital reserves.

The list could go on and on, but the point is made.
It has been my recent experience from working with associations 

Monthly Association Fees  
Are They Comparable?

By Walt Williamsen, PCAM

and managers on long range strategic plans and reserve policies that 
every association and property is different for myriad reasons. It seems 
that “one size fits all” programs and approaches do not work.

Although this article is not about budgeting and fiscal management, 
there are two activities that association members, officials, and manag-
ers can practice that will be more productive than wondering what 
other associations are charging for monthly fees.

I suggest that each association revert to (1) good old fashioned “zero 
based budgeting;” and (2) set a reserve funding policy that is consistent 
and that a majority of owners’ support.

“Zero base budgeting” simply means that each operating line item 
is reviewed in detail and developed for each budget cycle. Avoid 
the easy way out of taking prior year budgets or expenses and just 
inflating them for the new budget. Here are three examples of costly 
miscues which could have been caught sooner by using the budget as 
a. control tool.
• A municipal trash rebate exceeding $20,000 was nearly missed 

because of a change in management companies and inattention to 
the budget revenue section.

• A small hole in an underground water supply pipe caused water bills 
to rise dramatically for months until someone finally figured out 
that something was amiss.

Editor’s Note:  This article originally appeared in 2004, Issue 8.  
The topic addressed in this article comes up fairly often.  We 
thought it was time to offer this article once again.

“Besides the amenities that may be similar 
such as pools, tennis courts, and clubhouses, 
there are many other factors which prevent 
‘apples to apples’ comparisons.”
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Manager’sColumn...

Steve Margolis

Reducing tension and misunderstandings can go a long way in 
avoiding conflict among owners and board members. From 
time to time, the association manager can play an integral role 

in helping boards gain an alternate perspective and engage in a mean-
ingful discussion amongst themselves and with unit owners.

Let’s consider several common examples.
1. The insurance claim resulting in damage exceeding the insurance 

deductible.

2. The annual budget meeting in which board members are seeking 
approval of budget and are fretting there may not be a quorum of 
owners.

3. The board’s desire to go into executive session so members are not 
interrupted by owners who may be opposed to a rule change.

4. One particular owner voices his opposition at an owners’ meeting. 
He interrupts the proceedings and presents himself as a subject 
matter expert on a variety of topics. Owners surrounding the per-
son voicing his opinion suggest to the board he be considered for a 
future open board position.

5. The board is not happy with the job landscaper is doing. They 
decide they need an emergency meeting of the board and want to 
meet in one of the board member’s units to discuss firing him.

Relying on the Statutes
The manager can not address the board without knowing the 

Common Interest Ownership Act (CIOA). From CIOA comes the 
manager’s ability to reason and advise the board on most of the issues 
and engage the board in a more thoughtful discussion. The goal should 
be to take the emotion out of it — have a rational discussion, answer 
questions and move the process forward.
1. The board will typically react emotionally when they are informed 

that a claim has been filled with the association’s insurance company 
because the water heater on the unit owner’s third floor unit caused 
damage to that floor and the two floors below. It’s enough damage 
to exceed the deductible.

 I have found that most board members don’t understand how losses 

The Manager’s Role in Reframing the Issue  
and Creating a Context for Discussion

By Steve Margolis

affecting building and unit structure in the community are influ-
enced by the language in CIOA. I keep a copy of CIOA in my brief 
case to be referenced for just such an occasion.  

 It is the manager’s opportunity to create a context for a discussion 
relative to how and what a board can do in better educating the unit 
owners in what they must do to reduce risks. This will further reduce 
claims, thus keeping insurance premiums lower. Turn the negative into 
a proactive process with the board and hopefully with unit owners.

2. After the board has adopted the annual budget and announced a 
unit owner’s meeting to discuss and ratify the budget, explain to 
the board how CIOA can affect the outcome of the meeting. Board 
members typically don’t know that a quorum of owners is not 
required to ratify the annual budget. This is the opportunity for 
the manager to explain to the board how the process works. All 
too often board leadership is requesting a show of hands for those 
who approve the budget as opposed to those who reject it. Board 
members can begin to understand how powerful the budget process 
is. If a majority of owners come out to vote a budget down, board 
members will know they have gotten owner attention.

3. The board of directors is considering changing the parking rules. 
Board members believe too many people are using their garage for 

“From CIOA comes the manager’s 
ability to reason and advise the board 
on most of the issues and engage the 
board in a more thoughtful discussion.” 

Editor’s Note:  The Manager’s Column is written by a guest 
author this issue.  We enthusiastically welcome contributions 
from our readers!
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[Continues on page 18.]
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storage, and owners are parking in other spots usually used by the 
guests of owners. The board feels if they can get owners to park 
in their garage it would alleviate the parking problem. The board 
knows if it discusses the matter at an open business meeting it’s 
going to get a lot of push back from owners. The board instructs the 
manager not to put in on the agenda for the next meeting and make 
plan to discuss it in executive session.

 The manager discusses with the board the restrictions and limita-
tions set out in CIOA regarding Executive Session. The manager 
informs the board that after owners have had a chance to express 
their thoughts during the open forum portion of the meeting, dur-
ing the business meeting, owners may not interrupt. The manager 
assures the board that he or she will assist in managing the discus-
sion among board members and remind owners they may stay and 
observe but not interrupt during the business meeting. Executive 
session is not meant to keep owners in the dark or be secretive, 
which eventually helps build credulity with the owners.

4. Be careful what you wish for! An owner not being respectful of the 
meeting process and appears to enjoy the sound of his or her own 
voice is not necessarily a leading choice for an open board position. 
While it is true, getting owners to step up and take a leadership role 
is getting more and more difficult as time goes on, purposely placing 
a person the board just to fill a role who is going to continuously stir 
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the pot and is argumentative is going to be worse. Once this person 
gets on the board he or she may have little respect or understanding 
for the group process, create derision and conflict, or be narrowly 
focused on their own pet issue.

 Board members would be wise to assign a member of the board to 
meet with this person one-on-one and get to know him or her bet-
ter. At that time the board member may gain a better understanding 
of this person’s motives.

 Also, the type of person a board would like to add is someone who 
is respectful of the process and does not attempt to undermine or 
embarrass board members in front of owners. That happens often.

 The manager would intervene in a professional way during the 
interruption and assist on getting the meeting back on track and 
possibly offering an alternative way for this particular owner to be 
heard without undermining the meeting.

 On the contrary, if the manager believes the person has a valid point, 
the manager can help by clarifying the point the owner is making 
and suggesting the board take the point under advisement. It is truly 
a delicate balance.

5. CIOA requires a minimum of five days notice to owners for the 
board to engage in association business. The venue should be large 

MANAGER’S COLUMN...from page 17. enough for owners to attend if they want to voice a concern — they 
may do so at any meeting called for by the board.

If the board has not done this yet, it should, through the manager, invite 
the contractor to a board meeting to discuss the issues at a regularly called 
board meeting. The manager should advise the contractor in advance of 
the meeting the areas of concern and ask the contractor to be prepared to 
discuss the matter and any matters the contractor may have. This is best 
done during the business portion of the meeting. The manager can assist 
in preventing owners from interrupting during the business portion.

Using the contractor’s written agreement, the contractor and the 
board can discuss issues together, what the contractor will do to 
remedy the situation within the next 30 days and, if not done in a sat-
isfactory manner, the contractor and the board can meet again or the 
contractor can expect to be dismissed.

In conclusion
At any time the board can take the emotion out of a discussion and 

replace it with a rational, thoughtful discussion is much more produc-
tive. Using CIOA as guidance helps inform the board how to perform 
as a board. Some of the decisions, if complicated, may require more 
than one meeting and require the board to step back to gain a different 
perspective. Hopefully the manager will realize rushing to judgment 
may be appropriate at this time. ■

Steve Margolis, M.S., M.B.A., CMCA, AMS is the managing member of Margolis 
Management and Realty, LLC. 
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•  Collecting common charges and foreclosing association liens

•  Interpreting, amending and updating documents

•  Document and rule enforcement

•  Transition from declarant control

•  Negotiating with declarants

•  Reviewing and negotiating contracts 

•  Representing associations borrowing from banks

•  Maintaining and updating corporate records and filings

98 Washington Street, Third Floor
Middletown, CT 06457

Phone: (860) 398-9090  Facsimile (860) 316-2993
www.shacondo.legal

ATTORNEYS AND COUNSELORS AT LAW

Providing High Quality Legal Services
to Connecticut Condominium &

Homeowner Associations

   Scott J. Sandler, Esq.†
   Christopher E. Hansen, Esq.
   Michael S. Alexander, Esq.
 † Fellow, College of Community Association Lawyers
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Summer Sizzler did not disappoint this year once again.  We had 
two concurrent education sessions that had a high level of partici-
pation among the attendees.  Afterwards, although our outside 

networking event was outside in the hot sun, we experienced some 
lovely breezes coming off the Long Island Sound.  It is truly a perfect 
spot to be on a summer evening.  We are grateful to our speakers: Steve 
Stafstrom, Esq. from Pullman & Comely, LLC, Kristie Leff, Esq. from 
Bender, Anderson & Barba, P.C. Carrie Mott, EBP from Bouvier 
Insurance, Michelle Dumas-Kueler with CHRO, Chris Hansen, Esq. 
from Sandler, Hansen & Alexander, LLC and Kristin Greene, Esq. 
from Feldman, Perlstein & Greene, LLC.

The generous support of our sponsors make all the difference 
in the success of our events.  Thank you! 

Summer Sizzler Game Sponsors
BELFOR Property Restoration
Bouvier Insurance
New Look Painting and Construction, Inc.
Reficio Company / United Cleaning & Restoration, LLC

Summer Surf Sponsors
Alliance Association Bank
Becht Engineering BT, Inc.
Bender, Anderson & Barba, P.C.
Feldman, Perlstein & Greene, LLC
LP SmartSide Siding & Trim
Pilicy & Ryan, P.C.
Prime Touch Services

Summer Sizzler – Summertime Socializing!

(left) Lynne McCarron, CMCA - 
Sentry Management, Inc.  
& Donna Rathbun, CMCA - 
Imagineers, LLC

(right) Kathleen Czarniak -  
Trolley Crossing Association, Inc.; 
Greg Roberts - Westford Real 
Estate Management, LLC and 
John LaGattuta - Imagineers, LLC

(above) Scott J. Sandler, Esq., CCAL & Christopher 
E. Hansen, Esq - Sandler, Hansen & Alexander, LLC

(left) Steven J. 
Stafstrom, Jr., Esq. - 
Pullman & Comley, LLC
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(below) Tammy Talton, Imagineers, LLC

(above) Kasey Burchman Esq., Feldman, Perlstein & Greene, LLC; Gregory 
McCracken, Esq. - Jacobs, Walker, Rice & Barry, LLC; Christopher E. Hansen, 
Esq - Sandler, Hansen & Alexander, LLC & Chas A. Ryan, Esq., EBP - Pilicy & 
Ryan, P.C.

(above) Carrie Mott, EBP - Bouvier Insurance & Dirk Hettrich -  
On the Mark Management, LLC

(right) Chas A. Ryan, Esq., EBP 
& Jeffrey George, Esq. - Pilicy & 
Ryan, P.C.

(above) Debra Yannizze, CMCA - Imagineers, LLC, Gregory McCracken, Esq. - Jacobs, 
Walker, Rice & Barry, LLC; Jonathan Chappell, Esq. - Feldman, Perlstein & Greene, LLC & 
Dan Levine, CPA - Tomasetti, Kulas & Company, P.C.
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TECHNICAL EXPLANATIONS
This column appears in each edition and is intended to touch on technical topics of general interest to common 
interest associations.  Topics will be of a general nature, but I will also accept and respond to questions from 
readers.  On occasion, it will be guest authored when topics can best be addressed by experts in other fields.

Timothy Wentzell, P.E.

I am often asked what the letters, P.E., at the end of my name refer 
to when I sign letters or documents to or on behalf of our con-
dominium association clients.  These letters refer to a professional 

engineer (i.e., P.E.) who has passed a rigorous exam after completion 
of the appropriate educational requirements as well as having had a 
period of on-the-job training, all of which is reviewed before allowing 
an individual to sit for the extensive sixteen-hour examination.  Many 
people call themselves “engineers,” which can mean that they gradu-
ated from an engineering program at the baccalaureate level or from 
an associate degree granting program.  Certainly, these shouldn’t be 
confused with the formal licensing program that is administered by the 
states around the country for engineering professionals.  

This may better be understood by the following examples.  An 
individual who has attended law school may call himself or herself a 
lawyer, but it is considered unethical for them to refer to themselves as 
an attorney unless they pass a similar exam; in this case, often referred 
to as the “Bar” exam, which, in addition to their education, certifies 
that they have retained the appropriate knowledge to practice law or to 
represent clients in the courtroom or other areas of the law.  Doctors 
have a similar licensing procedure where, unless they have passed the 
medical boards and undertaken a certain amount of training referred 
to as a “residency,” they are limited in the type of activities that they 
can undertake with patients.  Although they may have attended medi-
cal school and have received a doctorate, they may not be eligible for 
certain patient interactions without the supervision of a licensed doc-
tor.  The term, accountant, similarly, could be an individual who has 
attended or taken a program of accounting in college, but, unless they 
have passed a similar exam, they could not use the initials, C.P.A., 
behind their name, meaning “certified public accountant” and are not 
authorized by the State to offer opinions on financial statements and 
other similar activities.

In the engineering field like for doctors or lawyers there are also 
specialized fields that may practice in the building industry, probably 
the most common are as follows:  
• Civil Engineering:  Site development, surveying and design of 

roads, drainage systems, sewage systems and basic structures.

• Structural Engineering:  Design of concrete, steel and wood 
components for buildings, foundations, bridges and other complex 
structures.

Is Your Engineer Licensed?
By Timothy Wentzell, P.E.

• Mechanical Engineering:  Design of plumbing, heating, ventilation 
and cooling systems for buildings.

• Electrical Engineering:  Design of electrical, lighting, security and 
fire protection systems for buildings.

There is often overlap between areas, for example: a Structural 
Engineer may have much of their training as a Civil or Mechanical 
Engineer.

The engineering profession in states like Connecticut has been less 
than vigorous in enforcing this requirement with the exception of 
town filings, structural reports, or many safety-related functions.  In 
order to receive approval to proceed from many municipal agencies, a 
licensed engineering signature and, in many cases, an embossed stamp 
is required.  Other parts of the country, interestingly enough, such as 
Ohio, have passed laws prohibiting the use of the word “engineer” 
unless the professional exam has been passed and the applicant is 
accepted into practice.

Lastly, another aspect of this topic pertains to professional licens-
ing.  As with doctors, lawyers, and accountants, a licensed professional 

“Many people call themselves ‘engineers,’...these 
shouldn’t be confused with the formal licensing 
program that is administered by the states around 
the country for engineering professionals.”
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Joseph Cessario 
Attorney at Law

Robert A. Pacelli, Jr.
Attorney at Law

Joseph Cessario 
Attorney at Law

Condominium and Community Association Representation
Take Action with Authority

• Common Charge Collection

• Foreclosure Litigation

• Rules Enforcement

• Governing Document Revision and Amendments

• Loan Closings

• Contract Negotiation

• Developer/Declarant Issues

• Municipal Zoning Matters

• General Representation
   and Litigation

1000 Lafayette Boulevard, Bridgeport, CT 06604
263 Tresser Boulevard, Stamford, CT 06901 
T. 203-333-9441 I F. 203-333-1489 I ZNCLaw.com 

How will you fund your
next association project?
Get custom financing that’s perfect for your
budget and your association. No deposit
relationship required.
Let us find the financing that’s right for you.
Call me today!

171258

Erin Kremser
VP, New England
860-459-4713
866-800-4656 ext.7481
erin.kremser@mutualofomahabank.com

mutualofomahabank.com
Member FDIC

 Equal Housing Lender

cannot incorporate his/her practice as a way of minimizing personal 
liability.  Current laws prevent incorporation from minimizing this 
liability in the case of a licensed professional.  And just like a doctor’s 
malpractice insurance, a licensed engineer needs to obtain appropriate 
malpractice insurance, in this case referred to as an “errors and omis-
sions” policy that protects the client in the case of an oversight or 
inadvertent mistake.  This distinction can be of concern to a common 
interest community as the recourse to an association in the case of an 
“error or omission” by their engineer certainly could have financial or 
legal ramifications.

This wordy and rambling dialogue is meant to explain what those 
two letters mean at the end of most engineers’ names, just in case you 
feel a need to know. ■

Please address any questions or areas of interest that you would like answered in 
future columns to Timothy Wentzell, P.E., e-mail: ConnPropEng@cox.net.

“Advertising is  
totally unnecessary.  

Unless you hope to make money.” 
— Jef I. Richards (US Advertising Professor)

To advertise call (888) 445-7946 or  
email: info@brainerdcommunications.com
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Steve Weir

Living in New England, we’re fortunate to have 4 distinct sea-
sons.  While we’re fortunate to have the variety that we do, 
each season can bring a different set of challenges to the places 

where we live and work.  As we near the end of Summer, and with 
Fall right around the corner, now is a great time to take action to make 
sure your property is prepared for the weather challenges ahead.  The 
key focus here is to focus on preparation.  Regular inspections of your 
building envelope and systems can prevent major damage.

Trees, vegetation & landscaping add beauty & shade to our proper-
ties.  However, if not properly maintained, trimmed & pruned, trees 
can quickly get out of hand.  In addition to trees becoming overgrown 
or unsightly, if not pruned properly, they can pose a hazard to sur-
rounding buildings, and even people!  
• Overgrown trees:  If trees are overhanging a building, they can 

cause excessive shade, which can lead to mold, mildew, rot, and 
other damage.

• Unhealthy or dying trees:  As trees become unhealthy, branches 
begin to lose their leaves, then the branches can die back.  As the 
branches die back, they become brittle and can fall.  At the very 
least, they leave a mess on the ground as they call from the tree.  
More significantly, falling branches can injure persons below, or 
cause significant damage to surrounding buildings.

• When you add increased winds with the change in seasons, and even 
severe storms and hurricanes, trees can pose a risk of falling.  Take 
care to remove hazard trees before they cause significant damage.

Gutters exist to take water draining off a roof and direct it away 
from the building in a controlled manner.  If not for gutters, rain 
would pour off the eaves, land near the foundation, and potentially 
cause drainage issues.  Properly working gutters and downspouts 
lessen the risk of water entering the building, most often through the 
basement walls.
• Improperly pitched or clogged gutters and downspouts can allow 

rainwater to back up though the eaves and enter the building 
through spaces.

Tips:
- Inspect gutters & downspouts for proper pitch & flow

- Make sure gutters and downspouts are clear of leaves & debris, and 
that water can flow freely

- Make sure downspouts are long enough to direct the water away 
from the building.

Condo Fall Preparation
By Steve Weir

- Inspect gutters and downspouts for damage, such as being crushed 
by lawn maintenance equipment

Fall is the time to make sure that exterior faucets are winterized.  
- This can be accomplished by turning off the water inside the build-

ing (usually in the basement or crawl space) to keep water from 
freezing in the line.  Often, it’s best to then open the exterior faucet 
to drain water out of the faucet.

- In buildings where a frost-free faucet has been installed, the faucet 
design prevents the faucet from freezing.  However, any hoses or 
attachments must be removed from the faucet, or the water won’t 
be allowed to drain.

HVAC Equipment can be stored in many places within a building, 
including the basement, interior/exterior utility closets, and in the 
attic.  Each location within the building can pose a different set of 
challenges relative to access, and also the type of damage that can be 
caused when your HVAC system doesn’t operate properly.  We also 
have different needs from our HVAC systems as the seasons change.  
Prior to winter, it’s important to have your HVAC system checked for 

“Improperly pitched or clogged gutters 
and downspouts can allow rainwater to 
back up though the eaves and enter the 
building through spaces.”
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WHILE OTHERS SEEK TO SELL A POLICY,
WE BELIEVE IN THE VALUE OF A RELATIONSHIP. 

26 CLARK LANE

WATERFORD, CT 06385

860.442.1396

REARDONAGENCY.COM

We specialize in providing master policies to condominium 
and homeowners’ associations. 
•  Multiple companies to choose from for best pricing 
•  Coverage advice to best protect your property and liability
•  Personal inspections of all properties 
We look forward to assisting you.

Mallory Reardon Kevin Reardon Susan Reardon

optimal performance.  Some key areas to check are:
- Condensate lines- Make sure these are free and clear of debris.  

These lines drain water from the HVAC system, and if clogged, can 
back up, causing water damage to the structure.

- Air filters- Air filters should be changed frequently.  When clogged, 
the air filter can limit air flow and put strain on your system.  While 
it’s always advisable to follow the manufacture’s recommendation 
for maintenance, a good rule of thumb is to change the filters as the 
seasons change.  If you have pets that shed, you may need to change 
the filters more often.

- Routine maintenance- Most HVAC professionals would recom-
mend having your entire HVAC system serviced at least annually.  
Poor combustion or HVAC maintenance can cause puffbacks (soot 
spread throughout the house), fires, and even Carbon Monoxide.

Fall is hurricane season.  Fall storms, including hurricanes, tropical 
depressions and other storms can bring strong winds and heavy rain-
fall.  Rain and wind can put pressure on your building and systems, 
such as the roof, gutters, windows, doors and general drainage.  By 
inspecting these systems, and correcting any deficiencies, you lower 
the chances of suffering damage during these storms.

As I’ve written before, part of preparation is having strong business 
partner relationships in place prior to suffering damage.  It’s good to 
have a relationship in place with your service providers, where you can 
rely on them to keep your property in the best possible shape.  During 

an emergency or disaster situation is not the best time to create a ser-
vice provider relationship.  Prepare, Prepare, Prepare! ■

Steve Weir is the CEO and founder of American Integrity Restoration (AIR).  Steve 
has over 20 years in the construction industry, and nearly 15 years specifically in the 
disaster restoration industry.  American Integrity Restoration is a regional disaster resto-
ration and construction company with headquarters in Glastonbury, CT.

AIR has performed several hundred successful, high profile mold remediation proj-
ects.  AIR has removed mold from residences, apartments, condominiums, commercial 
sites, hotels, schools, institutions and more.  Steve can be reached at sweir@1callair.com 
with any questions.

Attention CAI-CT Business Partners: 

Would you like to ensure these programs are 
eligible for Continuing Education credits?  
Contact us.  Be sure your programs are 
CAI-CT Approved!

Is your company seeking to 
offer education programs for our 
Community Association Managers?

Call (860) 633-5692  
or email kim@caict.org.

   
   

  CAI-CT
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You Ask Mister Condo,  
Now Mister Condo Asks You!

Every issue of Common Interest features an “Ask Mister Condo” 
Question submitted by a reader of the Ask Mister Condo website 
at http://askmistercondo.com. There are often many reasonable 

suggestions and solutions to condo questions. Mister Condo is asking 
you to participate and share your wisdom with the world. Review the 
question below and submit your answer in an email to askmistercondo@
askmistercondo.com. Look for your answers in future issues of Common 
Interest. Here is this issue’s Ask Mister Condo question:

W.P. from New Haven County, Connecticut writes:
Dear Mister Condo,

I am a condo owner and am getting reports from our water 
utility company that bills are not being paid (several months 
late and $100’s in  late fees).  What would be the best way to 
address this?

———

In a previous Ask Mister Condo column, you were asked to help a 
reader with the following question:

H.L. from New Haven County, Connecticut writes:
Dear Mister Condo,

Our PUD consists of 19 individual fee simple owners of 4 fam-
ily rental apartments totaling 76 apartments. The Association 
is comprised of each owner owning 1/19 of the property the 
buildings stand on. The owners contribute each month to 
the maintenance of the buildings and have built up a reserve 
account that has not been assigned a reserve for any particular 

repairs or improvements in the past. What becomes of the 
unused money in the Association account when an owner sells 
his 1/19 share?

Mister Condo replies:
H.L., unless the governing documents state otherwise, all monies 

contributed to the Reserve Fund is the property of the Association. 
There is no “unused” money as Reserves are collected as common 
elements age and will be used for repair and replacement of these ele-
ments when the time comes. It is proper that unit owners contribute to 
the reserve Fund while they are in possession of the unit as the “wear 
and tear” of the common elements is happening when they are part of 
the association. It might be helpful for the association to use a proper 
Reserve Study to explain to owners where the Reserve Fund is eventu-
ally going to be used but, I can assure you, there is no “unused” money 
in the Reserve Fund. Also, a healthy Reserve Fund is as important as 
curb appeal when a unit owner sells as it shows the buyer that the 
association is fiscally well run. All the best! 

Did you know that you can now subscribe to the weekly Ask Mister 
Condo newsletter? Go to https://askmistercondo.com/subscribe/ and 
you’ll get Mister Condo’s sage advice delivered to your Inbox every 
Monday! Follow Mister Condo on Facebook or Twitter and get daily 
updates on current questions delivered right to your phone, desktop, or 
tablet. Since 2012, Mister Condo has been politely offering some of the 
best HOA and condo advice to readers just like you! Join in the friendly 
conversation at the website or on Twitter, Facebook, and LinkedIn. Visit 
us at: https://askmistercondo.com. There’s plenty to talk about! ■

ENVIRONMENTAL TIP

Now that the State of Connecticut is on its way to eliminating most 
non-reusable plastic bags, we are in step with a growing movement 
around the country and the world for consumers to use their own reusable 
bags. There are significant benefits of reusable bags, particularly when 
it comes to easing plastic bag pollution and the effects of plastic on the 
environment.  Although paper bags avoid some of the pitfalls of plastic bags  
because paper bags can be recycled and take less time to decompose if they don’t 
make it to a landfill, they are not an ideal replacement as they are made either 
from trees, which are important to conserve, or from recycled material, which 
takes a lot of energy to produce, according to NASA.

So, next time you are headed out to the grocery store, pet supply store, etc. 
don’t forget to BYOB – Bring Your Own Bag! ■

“...don’t forget to 
BYOB – Bring Your 
Own Bag!” 
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 7" wide x 4.625

   

100 Trade Center, G-700
Woburn, MA 01801

728 Bamum Ave
Stratford, CT 06614160 Old Lyman Rd • South Hadley, MA 01075 

855.552.6273

WWW.1800NEWROOF.NET
CT HIC # 575920 • MA HIC # 120982 • MA CSL # 070626 • RI Reg. # 36301 • ME CHARTER # 20110918F

We guarantee we will deliver results
which exceed your expectations
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CIVIL & STRUCTURAL ENGINEERING

ARCHITECTURE & DESIGN SERVICES

MEP & ENERGY CONSULTING

DRONES / AERIAL IMAGING

PAVING AND RETAINING WALL PROJECTS

DRAINAGE ASSESSMENTS

CAPITAL RESERVE STUDIES

TRANSITION REPORTS

STORM DAMAGE ASSESSMENT

FORENSIC ENGINEERING

www.falconengineering.com
203.672.5952

1266 E. Main Street, Suite 700R 
Stamford, CT 06902 CONNECTICUT     DC     DELAWARE     FLORIDA     MARYLAND     NEW JERSEY     NEW YORK     PENNSYLVANIA      VIRGINIA

ENGINEERS & ARCHITECTS

HIGHER STANDARDS

Update today:
ONLINE at www.caionline.org
EMAIL addresschanges@caionline.org
MAIL to CAI, P.O. Box 34793,  

Alexandria, VA  22334-0793

Have your community 
association board members 
changed since last year?

Be sure to update
your board’s member names, titles 
(President, Vice President, Treasurer, 
Secretary, and Board Member), and 
contact information to ensure your 
board members receive all the latest 
CAI member benefits!
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Take Your Homeowners Association  
 to the Next Level 

right thisway
Meeting the needs of Homeowners Association Lending  
and the professionals who serve them:

• Competitive loan terms
• Term sheets customized for your association’s needs
• Quick turn around and responsive service

Lisa Allegro
Vice President,  
Senior Relationship Manager 

lallegro@simsburybank.com 
860.651.2064

Visit simsburybank.com/HOA
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PROVIDING LEGAL SERVICES TO CONDOMINIUM AND HOMEOWNER ASSOCIATIONS THROUGHOUT CONNECTICUT

� Document Interpretation and Association
Governance

� Document and Rule Enforcement
and Litigation

� Unit Owner Disputes
� Transition from Declarant Control
� Construction Disputes and

Construction Defect Litigation

� Contract Review, Negotiation, and Litigation
� Insurance and Property Damage Claims
� Personal Injury Claims
� Employment and Housing Discrimination

Counseling and Claims
� Common Charge Collections and Foreclosures
� Association Borrowing
� Document Amendments and Restatements

MICHAEL FELDMAN
BOARD CERTIFIED CIVIL TRIAL LAWYER

MATTHEW N. PERLSTEIN
FELLOW, COLLEGE OF COMMUNITY ASSOCIATION LAWYERS

KRISTEN SCHULTZE GREENE
KASEY PROCKO BURCHMAN
JONATHAN R. CHAPPELL
KELLY A. FREITAS

10 WATERSIDE DRIVE, SUITE 303
 FARMINGTON, CT 06032
TELEPHONE (860)-677-2177 or (860) 677-0551
FACSIMILIE (860) 677-0019
WWW.CTCONDOLAW.COM

All members of the board are responsible for the association’s 
overall financial health; but the treasurer has specific duties to 
protect the association’s assets. These duties—and the author-

ity to exercise them—are found in the association’s governing docu-
ments and also in state laws. It’s a big responsibility, but fortunately 
the manager helps with many of the details.

Internal controls: Treasurers keep an eye on how the funds are 
being handled. For example, a treasurer would raise a red flag if a 
check made payable to Cash showed up in the association’s books.

Records: Treasurers maintain financial and accounting records—or 
see to it that they are securely and properly retained, perhaps by the 
manager.

Audits: Association financial and accounting records need to be 
audited periodically. It’s the treasurer’s job to ensure that a CPA 
undertakes this important activity at regular intervals.

Budgets: Treasurers are responsible for preparing the annual 
budget. That doesn’t mean they actually crunch numbers or develop 
spreadsheets, rather they work closely with the association manager 
or CPA to ensure the members’ values, preferences and needs are 
reflected in the budget.

What’s the Board Treasurer’s Job?

Insurance: Treasurers make sure the association has adequate insur-
ance of all types—casualty, fidelity, worker’s compensation and other 
necessary protections.

Investments: Treasurers are watchdogs for the association’s invest-
ments. They make sure investments are sound and do not jeopardize 
principal. Boards generally have investment policies that guide their 
investment decisions, and it’s the treasurer’s job to see that the policy 
is followed.

Assessments: Collecting assessments and monitoring delinquent 
accounts is typically a service provided by the manager or manage-
ment company. The treasurer, however, keeps a close eye on the delin-
quencies and alerts the board to problem areas.

Reserves: Treasurers ensure that the association periodically conducts 
a reserve study and that it’s adequately funded in the annual budget.

Taxes: The treasurer is the board’s liaison to the association’s auditor 
and CPA. The treasurer monitors the progress of the annual audit and 
makes sure the appropriate tax returns are filed on time.

In short, the association treasurer’s job is to maintain the integrity of 
the association’s finances. ■
Source:  Community Associations Institute
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Condominium Association Insurance Specialists

20+ Commercial Insurance Markets, to include:

T 800.201.3339
P 203.792.2323
F  203.743.0830
www.hodgeagency.com

283 Main Street ● PO Box 307 ● Danbury, CT 06810 ● hodgeagency.com

• Andover 
• GNY 
• Hanover 
• The Hartford 
• Liberty Mutual 
• Nationwide 
• NLC 

• Philadelphia 
• Providence Mutual 
• QBE 
• Travelers 
• USLI 
• Vermont Mutual 
• V3 

 D&O + Crime coverage to include Property Managers 
 Agents average 25+ years industry experience 
 Dedicated roles for processing Certificates + Claims 
 Multiple Deductible Options + Jumbo Limits available 
 Strong Relationships with High-Loss Markets 

NOT JUST ANY LAW FIRM. Your LAW FIRM.

BRIDGEPORT
203.368.0211

DANBURY
203.792.2771

WESTPORT
203.222.1034

ORANGE
203.298.4066

WWW.COHENANDWOLF.COM

General Association Representation
Litigation & Arbitration

Common Charge and Fine Collection
Draft/Amend Association Documents

Negotiation & Closing of Association Loans
Contract Review

Mark A. Kirsch
Ari J. Hoffman

David Dobin

Robin A. Kahn
David M. Morosan
Joshua Pedreira

• An electric meter put on a temporary support by the builder ran for 
years before someone checked the electric usage, meter by meter, 
while preparing the electricity line item for the new budget from 
scratch.

On the subject of capital reserve funding policies, each association 
should decide on a suitable policy that is supported by a majority of 
owners. Wealthier communities often prefer to have basic reserves and 
use special assessments to make up shortfalls. Others should decide 
on what levels they want to fund and then MAKE SURE THAT 
EVERYONE IS AWARE OF THE POLICY. This includes current 
unit owners and potential buyers. 

In a nutshell, forget comparing fees; instead focus on running a tight 
ship at your own complex.

CAI has excellent resources available on the topics of financial man-
agement, reserves, and budgeting. Contact the CAI-CT office or the 
National website at: www.caionline.org for details. ■

Walt Williamsen has vast experience as a property manager. He served as President  
of CAI-CT from 2001-2003. Walt is currently the owner of Condominium Consulting 
Services, LLC.

MONTHLY ASSOCIATION FEES...from page 14.
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ClassifiedServices
Sandler, Hansen & Alexander, LLC 
Contacts: Scott J. Sandler, Esq., CCAL 
 Christopher E. Hansen, Esq. 
 Michael S. Alexander, Esq. 
98 Washington Street, Third Floor 
Middletown, CT 06457
860-398-9090 • Fax: 860-316-2993 
www.shacondo.legal 
CAI-CT MEMBER

Zeldes, Needle & Cooper 
Contact: Robert Pacelli, Esq. 
1000 Lafayette Blvd., 7th Floor 
Bridgeport, CT 06604 
203-333-9441 • Fax 203-333-1489 
Email: rpacelli@znclaw.com 
CAI-CT MEMBER

CARPENTRY

Building Renewal, LLC 
Greg Zajac 
45R Ozick Drive, Suite 19 
Durham, CT 06422 
860-372-4554 
Email: gzajac@buildingrenewal.net 
buildingrenewal.net 
CAI-CT MEMBER

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

DUCT / DRYER VENT 
CLEANING

Duct & Vent Cleaning of America, Inc. 
Located Throughout New England 
Servicing the Northeast, Free Estimates 
Fully Insured, Certified by NADCA 
1-800-442-8368

ENGINEERING /  
RESERVE STUDIES

CCA, LLC, Engineering Surveying 
Landscape Architecture  
40 Old New Milford Road 
Brookfield, CT 
203-775-6207  
www.ccaengineering.com  
CAI-CT MEMBER

The Falcon Group 
1266 E. Main Street, Suite 700R 
Stamford, CT 06902 
Phone: 203-672-5952
www.falconengineering.com 
CAI-CT MEMBER

FINANCIAL SERVICES

Alliance Association Bank  
Tom Loughran  
377 Manning Street  
Needham, MA, 02492  
781-254-8220  
tloughran@allianceassociationbank.com  
www.allianceassociationbank.com 
CAI-CT MEMBER

 
CAI-CT MEMBER

The Milford Bank 
Contact: Paul Portnoy, Vice President 
Vice President 
203-783-5700 • 800 340-4862 
www.milfordbank.com 
CAI-CT MEMBER

Mutual of Omaha Bank,  
Community Association Banking 
Contact: Erin Kremser, CMCA,  
VP / Regional Account Executive 
P.O. Box 105, West Chatham MA 02669 
860-459-4713 • Fax 603-636-8566 
erin.kremser@mutualofomahabank.com 
www.mutualofomahabank.com 
CAI-CT MEMBER

ACCOUNTING

Carney, Roy and Gerrol, P.C. 
35 Cold Spring Road, Suite 111 
Rocky Hill, CT 06067-3164 
860-721-5786 • 800-215-5945 
Contact: Joseph T. Rodgers, CPA 
E-Mail: joe@crandg.com 
CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C. 
631 Farmington Avenue 
Hartford, CT 06105  
860-231-9088 • Fax 860-231-9410 
Contact: Dan Levine, CPA 
E-mail: DLevine@TomKulCo.com 
CAI-CT MEMBER

Mark D. Alliod & Associates, P.C. 
Certified Public Accountants 
348 Hartford Turnpike, Suite 201 
Vernon, CT  06066 
860-648-9503 • Fax 860-648-0575 
Contact: Mark D. Alliod, CPA 
E-mail: mark@markalliodcpa.com 
CAI-CT MEMBER

ATTORNEYS

Cohen and Wolf, P.C. 
1115 Broad Street 
Bridgeport, CT 06601 
203-368-0211 • Fax 203-394-9901 
www.cohenandwolf.com 
CAI-CT MEMBER

Feldman, Perlstein & Greene, LLC 
10 Waterside Drive, Suite 303  
Farmington CT 06032 
8860-677-2177 or 860-677-0551
Contacts: Matthew N. Perlstein, Esq.
 Michael Feldman, Esq. 
CAI-CT MEMBER

Pilicy & Ryan, P.C. 
365 Main Street, PO Box 760 
Watertown, CT 06795 
860-274-0018 • Fax 860-274-0061 
Contact: Franklin G. Pilicy 
E-mail: dmajor@pilicy.com 
CAI-CT MEMBER



Volume XIV: Issue 6, 2019 • Common Interest

33CONNECT with CAI •

[Continues on page 34.]

Simsbury Bank 
Contact: Lisa Allegro VP/SR. Relationship 
Manager/HOA Lending  
86 Hopmeadow Street 
Weatogue, CT, 06089  
Phone: 860-651-2064 Cell 860-428-2100  
Email: lallegro@simsburybank.com  
www.simsburybank.com/HOA 
CAI-CT MEMBER

Windsor Federal Savings 
Wendy Colleary 
250 Broad Street 
Windsor CT 06095 
860-298-6151 • Fax: 860-242-5513 
wcolleary@windsorfederal.com 
windsorfederal.com 
CAI-CT MEMBER

INSURANCE

Bouvier Insurance 
860-232-4491 
Contact: Richard Bouvier, CIC 
www.Binsurance.com 
CAI-CT MEMBER

CondoLogic 
Contact: Lisa Caminiti 
29 North Main Street 
West Hartford, CT 06107 
860-232-4491 x-112 • Fax: 860-232-6637
CondoLogic.Net

C.V. Mason & Company Insurance 
Contact: Bud O’Neil 
860-583-4127 • Fax 860-314-2720 
boneil@cvmco.com

Hodge Insurance 
282 Main Street 
Danbury, CT 06810 
1-800-201-3339 • 203-792-2323 
Fax: 203-791-2149 
CAI-CT MEMBER

The Reardon Agency, Inc. 
Mallory Reardon Porter 
26 Clark Lane 
Waterford, CT 06385 
(860) 442-1396 • Fax: (860) 444-2822 
mreardon@reardonagency.com 
www.reardonagency.com 
CAI-CT MEMBER

Tooher Ferraris Insurance Group 
Contact: Peter P. Ferraris, Jr., President 
43 Danbury Rd., Wilton, CT 06897 
Tel: 203-834-5900 or 800-899-0093 
Fax:  203-834-5910 
E-Mail: pferraris@toofer.com 
CAI-CT MEMBER

LAKE & POND 
MANAGEMENT

SOLitude Lake Management 
Tracy Fleming, Director of Marketing 
590 Lake Street, Shrewsbury, MA 01545 
855-534-3545 • Fax: 508-865-1220 
info@solitudelake.com 
www.solitudelakemanagement.com 
CAI-CT MEMBER

LAUNDRY EQUIPMENT

MANAGEMENT COMPANIES

Barkan Management Company, Inc.  
121 W. Main Street  
Vernon-Rockville, CT 06066  
Call: 860-633-6110  
Contact: Laura Waldrop  
Email: Connecticut@barkanco.com 
CAI-CT MEMBER

County Management Services, LLC  
6527 Main Street  
Trumbull, CT 06611 
203-261-0334  • Fax: 203-261-0220  
Contact: Gary M. Knauf 
garyknauf@gmail.com  
www.countymanagementservices.com 
CAI-CT MEMBER

IMAGINEERS, LLC
635 Farmington Avenue 

Hartford, CT 06105 
Phone 860-768-3330 • Fax 860-236-3951

249 West Street 
Seymour, CT 06483 

Phone 203-463-3219 • Fax 203-463-3299

Contact: Karl Kuegler 
E-mail: kkuegler@imagineersllc.com

www.imagineersllc.com

CAI-CT MEMBER

Kuzmak-Williams & Associates, L.L.C., 
a.k.a, KWA Group 
Dianna Wilson, CMCA, AMS  
734 Hebron Avenue  
Glastonbury, CT 06033  
860-724-5944  
kwagroupct.com  
diannaw@kwagroupct.com 
CAI-CT MEMBER

Magee Property Management 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
Contact: Amber Chamberland 
Email: manager@mageecompanies.com 
www.MageeCompanies.com 
CAI-CT MEMBER

SOMAK Property Management 
413 East Street, Suite 2 
Plainville, CT 06062 
860-259-1046  
info@somakmanagement.com 
www.somakmanagement.com 
CAI-CT MEMBER

White & Katzman Management, Inc. 
111 Roberts Street, Suite G1 
East Hartford, CT  06108 
860-291-8777 
Contact: Adam White
adamw@wkmanage.com 
www.wkmanage.com 
CAI-CT MEMBER

The Windsor Management Company 
Mallard Crossing Business Center 
58 A Connecticut Avenue 
South Windsor, CT 06074 
860-688-1738 • Fax 860-688-0261 
Contact: Don McLaughlin 
E-mail: don@windsormgnt.com 
www.windsormgnt.com 
CAI-CT MEMBER

Common Interest  
Hits YOUR  

Target Market!
To Advertise Call 

888-445-7946 
or email:

info@BrainerdCommunications.com
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PAINTING

CertaPro Painters 
Contact: David Messier 
112 Stockhouse, Rd. 
PO Box 300, Bozrah, CT 06334 
860-886-2903 • Fax 860-886-5900 
CAI-CT MEMBER

CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

CLASSIFIED SERVICES...from page 33.
ROOFING/SIDING/

GUTTERS/WINDOWS

Adam Quenneville Roofing & Siding 
Adam Quenneville 
160 Old Lyman Road 
South Hadley, MA 01075 
855-552-6273 
production.aqrs@gmail.com 
www.1800newroof.net 
CAI-CT MEMBER

Exteriors of CT, LLC 
Chris Luby 
22 Kreiger Lane 
Glastonbury, CT  06033 
860-657-2038 • Fax 860-633-7229 
cl@ctexteriors.com 
www.exteriorsofct.com 
CAI-CT MEMBER

Leading Edge Exteriors, LLC 
Contact: Michael Muraca 
730 East Street, Middletown, CT 06457 
860-632-0050 • Fax 860-632-7762 
Michael@leadingedgeexteriorsllc.com  
www.leadingedgeexteriorsllc.com 
CAI-CT MEMBER

Magee Roofing, Windows, Gutters & 
Siding 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER

Reficio Company, LLC  
Contact: Alex Gritzuk 
70 Industrial Park Access Road  
Middlefield, CT 06455  
(860) 961-6562  
www.reficiocompany.com 
CAI-CT MEMBER

SNOW PLOWING

Magee Properties & Facilities Maintenance 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200 • Fax 860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER

WATER / FIRE DAMAGE

BELFOR Property Restoration 
Bill Jackson 
30 N. Plains Industrial Road 
Wallingford CT 06492 
203-949-8660 • Fax 203-949-0267 
bill.jackson@us.belfor.com 
www.belfor.com 
CAI-CT MEMBER

Crystal Restoration Services of 
Connecticut, Inc. 
Contact: Jean Walker 
3 Duke Place, South Norwalk, CT 06854 
203-853-4179 • 203-853-6524 Fax 
E-mail: jwalker@crystal1.com 
www.crystalrestorationservices.com 
CAI-CT MEMBER

Crystal Restoration Services of New 
England, Inc. 
Contact:  Nick Martino, President 
303 Captain Lewis Drive, 
Southington, CT  06489 
860-628-5558 * 860-378-0205 Fax 
Email:  Office@CrystalRestorationNE.com 
www.CrystalRestorationNE.com 
CAI-CT MEMBER

United Cleaning & Restoration, LLC 
203-464-4171 
70 Industrial Park Access Road 
Middlefield, CT 06455 
Contact: Licia Ciotti 
www.unitedcr.com 
CAI-CT MEMBER
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If your community owns your roads, they are considered private and 
FEMA has specific requirements for removing debris from private 
roads.   FEMA will not reimburse the community associations for 

debris removal.  Debris must be removed by your local municipality.

Pre-disaster solution
Contact your local elected officials and ask them to pass an ordi-

nance giving the locality authority to remove debris from your 
community following a disaster.   This local ordinance meets one* of 
FEMA’s requirements for reimbursing localities for removing debris 
from a community association›s private roads. If your community 
association is granted this ordinance from your locality, you can use it 
for all future natural disasters.  

Hilton Head, S.C., passed this type of ordinance for community 
associations and saved millions of dollars that would’ve otherwise 
been paid by association residents. 

*FEMA’s other requirements are typically met immediately following a presidentially 
declared disaster.

When a disaster is imminent  
1. Contact your local elected officials and ask them to pass an emer-

gency resolution giving the locality the authority to remove debris 
from your community following a disaster.  This will meet one of 
FEMA’s requirements for reimbursing localities for removing debris 
from private roads. 

2. Submit a right of entry indemnification form to your locality so that 
it has legal authority to access community association property for 
the purpose of performing inspections and/or emergency protective 
measures resulting from the natural disaster.

3. Immediately following the disaster declaration by the governor or 

Removing Debris in Community  
Associations with Private Roads

the president contact the locality to ask them to remove debris from 
your community.

Immediately following a presidentially declared 
disaster

If your community association did not submit a right of entry indemni-
fication form prior to the natural disaster, follow these steps before hiring 
a contractor to remove debris: The community association must contact 
the local municipality as soon as possible and provide them with   an 
example of a resolution the locality may pass to meet the legal obliga-
tion of removing debris, and a completed right of entry indemnification 
form, which FEMA requires for reimbursements.

Finally, wait for your locality to remove debris since they can be 
reimbursed by FEMA.  The community association will not be reim-
bursed by FEMA for debris removal. 

Visit www.fema.gov and www.caionline.org/communitypreparedness for 
updates. ■
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West Hartford, CT        Simsbury, CT        Waterford, CT        Stamford, CT         Danielson, CT      Westerly, RI     

CT's Condo Insurance Specialists 

We are the largest insurers of Condominium Associations  in Connecticut, it's our specialty.   

  Let us help you make sense of  coverage options  with a  review of  your association's  program.     

binsurance.com                                                        800-357-2000

     Rich Bouvier               Carrie Mott                       Dave Pilon                  Kim Kurdziel                     Brian Kelly         

                                     


