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Considering Financing
Capital Repairs?

The Milford Bank offers interest rates that are among the lowest 
in the industry, with flexible terms and personal attention.  

We can assist your community
with financing for all of your
repair projects such as:
 

Roofing          
Siding  
Painting
Windows       
Paving & Drainage       

     

THE MILFORD BANK
Always There.(203) 783-5700

www.milfordbank.com 
                                                                                                       

Equal Housing Lender
Member FDIC

Call Ron Silverberg
Vice President

 (203) 783-5765
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Is your membership current?  Have you thought of becoming a 
member and have not yet signed on to www.caict.org to complete the 
membership form and receive the added value offered to members 

of CAI-CT.  If you are not yet a member and would like to join us on 
August 8th in New Haven for our final summer mixer, go to: www.caict.
org for location and directions. These networking events allow for a mix 
and mingle with those of us that have been members for many years or 
those who are just checking us out for the first time.  Our networking can 
be invaluable especially when you need to reach out to a source to assist 
with problem solving and/or just finding a proverbial sounding board.  

In this issue you will find our professional managers, attorneys, 
insurance agencies and many other professional as well as members 
who offer sound advice on a variety of topics such as: living in 55+ 
communities; legal accomplishments during this legislative session 
for which those involved should be commended for our success this 
year; and the ever popular subject of the insurance industry and how 
it effects our communities.

Our educational offerings continue through the summer and fall. 
For the managers still needing to complete the new manager licens-
ing requirements, the M-100 course will be offered July 25-27, 2013 
in Norwich, CT.  Once again, the ever popular ABC’s will be offered 
in Norwich on September 21, 2013.  Be sure to register early as this 
program always fills the room to capacity. 

And lastly, we have a Members Only event on September 19 in 
Cromwell, CT focused on the topic of special assessments.  Our cast 
for Common Interest Theater will provide opportunities for both 
learning and laughter.

As you can see, there are many options to both educate and recre-
ate with our organization.  For those of you who are members, enjoy 
the benefits of your membership and bring along your friends and 
business associates to the educational sessions and recreational ses-
sions and show them what they are missing.

 All the way to #1K!
 N. Lynne McCarron
 Chapter President

2013 Board of Directors

■ ■ ■

The materials contained in this publication are designed to provide accurate, 
timely and authoritative information with regard to the subject matter covered. 
The opinions reflected herein are the opinion of the author and not necessar-
ily that of CAI. Acceptance of an advertisement in Common Interest does not 
constitute approval or endorsement of the product or service by CAI. CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or 
items appearing in this publication.

■ ■ ■

To submit an article for publication in Common Interest contact Kim 
McClain at (860) 633-5692 or e-mail: caictkmcclain@sbcglobal.net

N. Lynne McCarron, AMS ..................... Phoenix Property Management
PRESIDENT East Hartford, CT

Rich Bouvier ................................................................ Bouvier Insurance
PRESIDENT-ELECT / SECRETARY West Hartford, CT

Christine Carlisle, CPA .............................. Carney, Roy & Gerrol, P.C. 
TREASURER Rocky Hill, CT

Joane Mueller-London, Esq. .....................................London & London
 Newington, CT

Donna Rathbun, CMCA .............................................. Imagineers, LLC
 Hartford, CT

Diane Servos .................................................................... A&S Windows
 Fairfield, CT

Mark D. Sperry ..................................Fernwood Estates Association, Inc.
 West Hartford, CT

William W. Ward, Esq. ..................................................Ackerly & Ward
 Stamford, CT

Michael Zimmer ................................................ Meadows of Southington
 Southington, CT

Who Is CAI?
The Connecticut Chapter is one of 59 Community Associations Institute 
chapters in the nation.  CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut.  Our members 
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide 
products and services to associations.  The Connecticut Chapter has over 800 
members including nearly 150 businesses, and over 450 community associa-
tions representing 50,000 homeowners.  
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Walt Williamsen, PCAM
Conference 
Karl Kugeler, CMCA 
Education Program 
Pam Bowman, CMCA & 
Donna Rathbun, CMCA
Fall Fun 
Dave Pilon
Golf  
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Legislative Action 
Scott J. Sandler, Esq.

Managers’ Council 
Rich Mellin
Marketing  
Sam Tomasetti, CPA
Membership 
Bob Gourley
Paradise 
Diane Servos
Publication  
Sam Tomasetti, CPA 
Spring Fling 
Howard Rosenberg, Esq.
Summer Sizzler 
Carrie Mott
Website 
Bob Gourley

Kim McClain
Chapter Executive Director

Ellen Felix
Director Program  Operations

Staff

Committee Chairpersons

President’s Message

N. Lynne McCarron, AMS 
President

“Our educational offerings 
continue through the 
summer and fall.” 

NOTICE TO ALL CAI-CT MEMBERS
Annual Meeting September 17, 2013

CAI-CT will hold its Annual Meeting on September 17, 2013 at 
8:30am in our office at 1489 Main Street., Glastonbury, CT.  Election 
of officers and board members will be held at this time.  If you have 
any questions or nominations, please contact us at 860-633-5692 or 
www.caict.org.
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In addition to the bursting flowers and bountiful vegetable gardens, summer also usually 
brings a beehive of activity in most community associations.  If you are on the shore, every-
one is typically out and about and they are happy to share their thoughts and opinions with 

their association board members who are also trying to relax and enjoy the surroundings.  It 
would seem that beach board members rarely get an opportunity to relax.

In many other associations, this is the time when big projects are undertaken:  paving, roof-
ing, large/small scale repairs; etc. The sound of saws and hammers adds to the cacophony 
of all the other outdoor activities.  Are homeowners pleased to see all the activity?  Do they 
understand the value of upkeep and how it relates to common fees and property values?  

While you are hopefully taking the opportunity to relax and enjoy these summer days, now 
is also the time to begin thinking about the fall and planning for new projects in 2014.  We 
have designed programs for board members and property managers that will provide excellent 
learning opportunities.  With an ever expanding list of program offerings, there should be at 
least one which piques your interest.

Issues of a legal nature are probably the most frequent types of inquiries we receive.  
Whenever we hold a program which is legal in nature, we have an overwhelming response.  
Given that there continue to be many questions about the CIOA revisions dating back to 2010 
and all the changes in the laws from this past Legislative Session, we thought it made sense 
to have one program focus entirely upon these topics.  Thus, we have created a Law and 
Legislative Symposium.  This event will afford attendees a rare opportunity for attendees to 
spend an afternoon finding answers to many of their legal quandaries.  Be sure to mark your 
calendar for October 17, 2013.  You won’t want to miss this event! Go to www.caict.org for 
more information.

Stay cool!

“Summer’s lease hath  
all too short a date.”

— William Shakespeare, Shakespeare’s Sonnets

A  
SPECIAL  
YEAR!

CAI is celebrating  
it’s 40th anniversary 

 in 2013.
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UPCOMING EVENTS
Visit www.caict.org for more information and to register.

AUGUST

Summer Sizzler — Condo/HOA Party
August 8, 2013, Thursday
5:30-8:30pm
Amarante’s Sea Cliff
2 Cove Street, New Haven, CT
$10 Admission, $35 Business Partners
We’re throwing a party for you! 
Community association board members 
work hard all year without nearly enough thanks. Take a well earned 
break and join us for food, fun and festivities!   Meet board members 
from neighboring communities and share your success stories.   Meet 
others who face similar community challenges.

SEPTEMBER

Certified Manager of Community Associations 
(CMCA) Examination 
September 6, 2013, Friday 
Glastonbury, CT 
(This exam meets the requirements for Community Association Manager licensing 
in Connecticut.)

Third Annual Members Only Dinner 
& Discussion 
September 19, 2013, Thursday
5:30 - 8:30pm 
Common Interest Dinner Theater Proudly Presents...
“Special Assessment Pitfalls”
Courtyard by Marriott Cromwell
Members Only $10 (must be a CAVL member to attend) 
Back by popular demand, our cast of characters will present a lively 
board meeting of the fictitious community association, “Happy 
Valley Condominium.”  Join us as we delve into the tips, tricks and 
pitfalls involved in passing a special assessment.  Laugh, learn and 
listen to what you need to know to best serve your community.

The ABCs: A Basic Course for Community 
Associations 
September 21, 2013, Saturday
8:30am - 3:00pm (Light Breakfast & Lunch will be served.) 
Briar Hill Village, Norwich, CT 
Members $50, Non-Members $75 
Topic: A comprehensive review of community associations operations.
This course meets the requirements set forth in Connecticut Public Act 06-23.
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NEW!
OCTOBER

Managers’ Council Event
October 3, 2013, Thursday
9:00am - 1:00pm
Middlefield, CT 
Members $30, Non-Members $60 
Approved for 3 points for CMCA continuing education

How to Handle Ugly, Gruesome, Creepy 
Emergencies*
We all read the news stories about horrible crimes, enormous vermin 
infestations, oozing putrid sewage backups and think, ‘I’m glad that 
didn’t happen near me.’  In the case of community association prop-
erty managers it can — and does!  Plan to attend this session and you 
will learn how to handle a variety of really nasty emergencies.  We 
will discuss:  crisis management – during and after; insurance claims 
and working with your local health district.  Register today!
*Sponsored by United Cleaning & Restoration
 
First Annual Legal and Legislative Symposium
October 17, 2013, Thursday
3:00 - 5:30 pm
600 North Trail, Stratford, CT   
Members $50, Non-Members $75 (Option to attend Fifth Annual Night of 
Fall Fun for additional $25.  Please see below for more details.)
Our panel of legal experts will cover topics such as: FHA requirements, 
rules enforcement, manager licensing, new legislation regarding the pri-
ority lien, criminal liability for boards, and much more!
(All proceeds to benefit legislative advocacy for Connecticut Community 
Associations.) 
  
Fifth Annual Night of Fall Fun
October 17, 2013, Thursday
6:00-9:30pm
Tickets: $125 
Oronoque Country Club, 385 Oronoque Lane, Stratford   
CAI-CT is hosting our 5th Annual night of Fall Fun. Join us for 
a social hour, LAC Awards, dinner and a night of comedy with a 
“who’s who” of CAI-CT colleagues and friends.
(All proceeds to benefit legislative advocacy for Connecticut Community 
Associations). 
 
M-202: Association Communications
October 17-18, 2013, Thursday & Friday (Cromwell, CT) 
One of the most essential skills in community association manage-
ment is communications. Whether through written materials, daily 
interaction with residents, or dealing with board members, effec-
tive communication can greatly affect the outcome of your efforts. 
Association Communications will give you guidance on top-notch 
communication techniques. This course can benefit new and expe-
rienced managers by providing the skills necessary to better under-
stand owners and volunteers. Using your own community’s letters 
and reports, you will demonstrate your new communication skills 
in the classroom, and you’ll leave the course knowing how to better 
serve the needs of your community. ■
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NEW & RENEWING MEMBERS

Welcome —  
New Members
Associations
Brookside Village, Inc.
East Mountain Village Condominium Assn.
Falls at Silvermine Homeowners’ Association
Middlesex Commons Condo Assn., Inc.
Mill River Meadows
Pleasant Hills Condominium
Plum Ridge Condominium Association
Suffield Meadow Condominium
The Proprietor of The Commons at Mill River
Westage at South Windsor
Professional Service Providers
David Foisey Carpentry, LLC
Fasano, Ippolito & Lee, LLC
Professional Restoration Systems

Thank You —  
Renewing Members
Associations
1401 Farmington Avenue
3000 Madison Ave. Condominium
Ashton Woods Condominium
Belvoir Condominium Association, Inc.
Bishop Meadows Association, Inc.
Bramble Ridge Association
Brook Haven Condominium Association
Brookwoods II Inc.
Bryrewood Condominium Association, Inc.
Chippenwood Estates Condominium Assn.
Country Club Estates Condominium Assn.
Crest Condominium
Crossroads Washington Condominiums Assn., Inc.
Edgewater Association, Inc.
Essex Village Condominium Association, Inc.
F.W. Owners Association, Inc.
Fairfield Village Condominium Assn.
Fernwood Estates Association
Ferry Landing Condo Trust

Foxledge II
Franklin Square Condominium Assn.
Hallmark Hill Condominium
Hickory Hill Condominium Association
Highland Farms Association
Highridge Estates Homeowners Assn., Inc.
Hopmeadow Place Community
Kensie Point Condominium Association
Lakeside Association #2
Ledgeview Condominium
Longmeadow Association, Inc.
Meadow Hill Association, Inc.
Meadows of Branford
Meadows of Southington
Meadowview-on-the-River
Montoya Condo Association, Inc.
New Congress Ave. Condominium Assn.
Orangewood East Condominium
Parsons Farm Condominium
Pond Side Condominium Assn., Inc.
Regency at Ridgefield
River View Terrace Assoc, Inc.
Royal Villas Condo Assoc, Inc.
Santangelo Terrace
Schoolhouse Landing HOA
Sky View at Rolling Greens Condominium Assn.
South Village Condo
Spring Hill Terrace Association, Inc.
Spring Lake Condominium #6
St. John’s Condo Association
Still Mountain Estates
Stonebrook Association
Sunnyridge Condominium Association
Surrey Hill I Condominium Association, Inc.
Taylor Townhouse Association
The Village at Hunt Glen Condo Assn.
Timber Oak Association
Tunxis Village Condominium Association
Water’s Edge
White Oak Estates Association, Inc
Woodlake Condominium

Wooster Brook
Management Companies
Alan Barberino Real Estate LLC
AmeriHome Property Management LLC
Audet Property Management & Real Estate, LLC
Connecticut Condo Connection, LLC
Corporation for Independent Living
Dynamic Property Group, LLC
Felner Corporation
Margolis Management and Realty, LLC
Northeast Property Group
Oak Ridge Property Management
Plaza Realty & Management Corp.
Pyramid Real Estate Group
Residential Management Corp
SMS Property Management, LLC
Windsor Management Company
Professional Service Providers
Automatic Laundry Service
Banti & DeFelice, CPAs,  LLC
Bouvier Insurance
Construction Staffing Inc.
Eagle Rivet Roof Service
Fire Tech, Inc.
Frankel & Berg
JP Maguire Associates, Inc.
Mutual of Omaha Bank
New Look Painting and Construction
Pacific Premier Bank
Peter M. Bakker Agency, Inc.
Prime Touch Services
Savol Pools
Schernecker Property Services
Southern New England Home Works LLC
Travelers Bond
Webster Bank
Zeldes, Needle & Cooper, P.C.

NOT A MEMBER?
See the membership application  
on page 29 of this issue, or visit  

www.caict.org for details!
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Increasing insurance premiums 
breaking your budget? 

 
Our Sales Team Includes: 

 
 

Rob Bouvier    Tom Desmarais   David A. Kelly 
West Hartford Office  West Hartford Office  Uncasville Office 
 
Rich Bouvier, CIC   Dave Pilon    Brian D. Kelly, CIC  
West Hartford Office  West Hartford Office  Uncasville Office 

 

 
We are happy to welcome Liz Mercer and Ellie Winzler to our 

Condominium Department service team! 
 
 
 

 
 
 
 
 

Bouvier Insurance 
29 North Main Street 

West Hartford, CT. 06107 
860-232-4491 

In State: 800-357-2000 
 
 
 

 
 
 
 
 

Bouvier Insurance 
80 Norwich – New London Turnpike 

Uncasville, CT. 06382 
860-859-9821 

In State: 877-859-9821 
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LEGISLATIVE UPDATE
Public Act 13-156 - The Priority Lien Bill was signed by 
Governor Dannel Malloy on June 24, 2013.  

This is a tremendous victory for associations throughout our state.  
Please see below for a description of the law.

The 2013 Legislative Session ended at midnight on June 5.  As 
always, our lobbyists worked tirelessly to ensure our concerns were 
heard and helped to foster successes at the Capitol.

Priority liens are now evergreen!  This issue dominated our 
work at the Capitol during the session.  After many arduous meet-
ings negotiating with the bankers’ lobbyists, we prevailed in our 
efforts to ensure that the priority liens are now evergreen and have 
been extended to nine months.  We are especially grateful to Scott J. 
Sandler, Esq., Chair of our LAC, Karl Kuegler, CMCA and Dan Rys 
for playing key roles in our negotiations. And, thank you to all of our 
loyal supporters who made a financial contribution to help support 
our advocacy work.

It is also important to note that we received support from the 
Connecticut Condos Owners Coalition (CCOC) and their leaders, 
Gail Egan, President and George Gombossy.  We have made sig-
nificant strides in finding common ground in educating the common 
interest community.

Here is a brief overview of the bills affecting common interest com-
munities in our state.

Public Act 13-156 - AN ACT CONCERNING THE RECOUPMENT 
OF MONEYS OWED TO A UNIT OWNERS’ ASSOCIATION DUE TO 
NONPAYMENT OF ASSESSMENTS.  
1. extension of the period covered by the lien from six to nine months 

and applies in each action the mortgage holder brings to foreclose 
its mortgage on the unit as well as all actions the association brings 
to foreclose its lien for unpaid common charges;;

3. excludes from the lien any late fees, interest, or fines that the 
association assesses against the unit’s owner during the nine-month 
period;

4. specifies that the lien only includes reasonable attorneys’ fees;

5. requires an association, before bringing an action to foreclose its 
lien, to provide mortgage holders with (a) 60 days’ notice setting 
forth specified information and (b) a copy of the demand for pay-
ment it must already send to the unit owner; and

6. provides that if the association fails to provide the required notice, 
its nine-month priority lien does not include costs or attorneys’ fees.

EFFECTIVE DATE: The priority lien provisions are effective 
upon passage and apply to actions pending on or filed on or after that 
date, except the notice requirements are effective October 1, 2013 and 
apply to actions filed on or after that date; the mortgage debt provi-
sion is effective October 1, 2013.

Public Act 13-182 - AN ACT CONCERNING THE BUDGET AND 
SPECIAL ASSESSMENT APPROVAL PROCESS IN COMMON 
INTEREST COMMUNITIES. 
(Signed by the Governor on June 25, 2013.)

Please note that the original language for the bill had all associations need-
ing to change their budget ratification procedures.  Our lobbyists and members 
of our LAC spent many hours working with Rep. Arthur O”Neill and the 
Governor’s office to reach agreement to limit the scope of this bill to include 

only associations with over 2,400 units among other conditions.
This bill changes requirements under the Common Interest 

Ownership Act (CIOA) for approval of annual budgets and special 
assessments for certain large common interest communities and mas-
ter associations.

Under existing law, common interest community annual budgets 
and special assessments are approved unless a majority of all unit own-
ers (not just a majority of those voting), or a larger number specified 
in the association’s declaration, votes to reject them.

The bill creates an exception for (1) common interest communities 
that have at least 2,400 residential units and were established before 
July 3, 1991 and (2) master associations exercising the powers on 
behalf of one or more common interest communities or for the benefit 
of the unit owners of one or more such communities, with the same 
size and establishment requirements as specified above. The bill pro-
vides that, for these communities and master associations, a proposed 
budget or assessment is approved unless (1) a majority of unit owners 
participating in the vote rejects it and (2) at least one-third of unit own-
ers entitled to vote on the measure vote to reject it.

HB 6477 - AN ACT CONCERNING THE STATUTORY LIEN FOR 
ASSESSMENTS ON A CONDOMINIUM UNIT.  
(Still pending the Governor’s signature as of June 28, 2013.)
1. community association managers are subject to disciplinary action 

for knowing and material violations of the Common Interest 
Ownership Act (CIOA) or Condominium Act; 

2. exempts board members or association officers from criminal 
liability, under certain circumstances, for alleged violations of the 
state building or fire safety code or a municipal health, housing, or 
safety code; 

3. if the board provides unit owners with a meeting schedule, the sec-
retary or other officer specified in the bylaws must make an agenda 
available to board members and unit owners, no later than 48 hours 
before the meeting;

4.  allows associations to provide proxy forms to unit owners. The 
proxy forms must include a blank space for the insertion of the 
proxy holder’s name. The bill also allows the forms to include the 
name of a person the association designates to be the default proxy 
holder. Such a person is authorized to exercise the proxy if the unit 
owner does not specify the name of the proxy holder subject to the 
limitations set forth for proxy voting under CIOA and the bill.

5. Under CIOA, associations must keep detailed records of receipts 
and expenditures affecting their operation and administration and 
other appropriate accounting records. The bill specifies that this 
includes records relating to any reserve accounts.

“This is a tremendous 
victory for associations 
throughout our state.” 
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Public Act 13-229 AN ACT CONCERNING THE REGULATION OF 
PRIVATE TRANSFER FEES.

This bill bans private transfer fees on and after the bill’s effective 
date. A “private transfer fee” is, with some exceptions, a fee or charge 
payable (1) upon the conveyance and subsequent conveyance of an 
interest in real property located in Connecticut or (2) for the right to 
make or accept the conveyance.

For any private transfer fee obligation in existence as of the bill’s 
effective date, the bill requires the obligation to be (1) disclosed in the 
sale contract and (2) recorded in the town’s land records by December 
31, 2013. The bill also specifies how real property can become unen-
cumbered by an existing obligation.

Under the bill, a “private transfer fee” is a fee or charge payable 
(1) upon the conveyance and subsequent conveyance of an interest in 
real property in Connecticut or (2) for the right to make or accept the 
conveyance.  It does not include any:

…dues, assessment, fine, contribution, fee, charge, or other 
amount payable to an association or a unit owners’ associa-
tion organized under the Common Interest Ownership Act 
pursuant to any declaration, covenant, law, or association 
bylaw, rule, or regulation, including a fee or charge payable 
to the association for an estoppel letter or certificate; 

■

Seating will be limited.  
Register today at  
www.caict.org

Date:  Thursday, October 17, 2013
Time:  3:00 - 5:30 pm
Place:  600 North Trail Road, Stratford

$50 CAI-CT members; $75 Non-members 

Our panel of legal experts will cover topics such as:  FHA 
requirements, rules enforcement, manager licensing, new 
legislation regarding the priority lien, criminal liability for 
boards, and much more!

CAI-CT’S FIRST ANNUAL

LEGAL & LEGISLATIVE 
SYMPOSIUM

Proceeds to benefit legislative advocacy.

Thursday, October 17, 2013 
6:00 – 9:00pm
Oronoque Golf Club 

385 Oronoque Lane, Stratford, CT 06614

Hors d’oeuvres,  
Dinner & Dessert

Music and Fun provided by Keith Allen Productions.

To register, visit www.caict.org.

SPONSORSHIPS AVAILABLE! 
For information,  

please call (860) 633-5692.

2013 Night of FALL FUN with CAI-CT
featuring Condo Campardy

?? ??

SAVE THE DATE

Bring your questions! This will be a great 
opportunity to ask our legal professionals 
your pressing questions about association 
operations.
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  14th Annual CAI-CT Golf Tournament 

Although the clouds hovered all day, our golfers made 
it out on the course and had a fine day except for the 
drizzling the last hours or so of play.  All-in-all a great 

day!  Our 116 golfers apparently had a good time — let the 
pictures speak for themselves!   

Once again, our excellent complement of terrific volunteers 
made all the difference in streamlining registration and keep-
ing the contests moving smoothly. We would like to thank the 
following for all their energy and cheerful assistance:  Steve 
Bennett — Servpro of Manchester/Bolton, Greg Zajac & Ken 
Medwar — Building Renewal, LLC, Bill Jackson —  JP Maguire 
Associates, Inc., Wendy Perotti — Perco, Inc., Scott J. Sandler, 
Esq. -Perlstein, Sandler & McCracken, LLC, Howard S. 
Rosenberg, Esq. — Rosenberg & Rosenberg, PC, Lisa Allegro 
& Lisa Sullivan — Savings Institute Bank & Trust, Erin Kremser 
— Mutual of Omaha Bank, Liz Mercer, Shannon LaPalm 
and Ellie Winzler, Bouvier Insurance, Diane Servos — A & S 
Windows, Donna McCombe — First Niagara Bank, N.A., Karl 
Kuegler — Imagineers, LLC,  and Patrice Landers-Grish & Bev 
Vaughn — AT&T Connected Communities.

The staff at Farmington Woods provided outstanding service 
and fabulous food. We are especially to their new General 
Manager, Bob Elwood, who extended his help to us in secur-
ing several key sponsorships and overall support for our event.

Our amazing sponsors provide the key to the success of 
this event. We are grateful for their strong loyalty to our 
vibrant organization!

The Golf Committee has already begun working on the 
2014 tournament.  We look forward to another spectacular 
event next year. ■

(left) Bill Jackson of JP 
Maguire Associates, Inc. 
and Wendy Perotti of 
Perco, Inc.

(above) Paul Gray and Dave Messier of Certa Pro Painters and John Goselin of 
Meadow Hill

(below) Prez Carneiro of People’s United Insurance; Jean Walker and Mea Anderson 
of Crystal Restoration Services; and Jennifer McEwen Glover

We wish to express our most sincere gratitude 
to the 2013 golf committee.

Chairperson 
Bob Burrows 

Imagineers, LLC
Joe Rodgers, CPA 

Carney, Roy & Gerrol, P.C.
Howard Rosenberg, Esq. 

Rosenberg & Rosenberg, P.C.
Steve Bennett 

Servpro of Manchester/Bolton
Brian Kelly 

Bouvier Insurance
Dan Rys 

Windsor Federal Savings
John Goselin 

Meadow Hill Association
Jim Brooks 

ARS Restoration Specialists

Special thanks to the staff at the Farmington 
Woods Clubhouse and  Pro Shop for their help.
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DINNER SPONSOR:  
All Waste, Inc.
GIFT SPONSOR:
Bouvier Insurance
BEVERAGE CART SPONSORS: 
Perlstein, Sandler & McCracken, LLC
JP Maguire Associates, Inc. &  
PERCO, Inc.
REGISTRATION TABLE SPONSOR:  
Bouvier Insurance
LUNCH SPONSOR: 
Brainerd Communications, Inc. 
Murphy Security Service
CAU 
AT&T Connected Communities
19TH HOLE SPONSOR: 
Phoenix Property Management
SCORECARD SPONSOR: 
First Niagara Bank, N.A.
ARRIVAL REFRESHMENTS SPONSOR:  
Belfor Property Restoration
VALET BAG DROP SPONSOR:  
AT&T Connected Communities
VERANDA BEVERAGES SPONSOR:  
 Paul C. Higgins, Inc.
SNACK STATION SPONSOR:  
AT&T Connected Communities
CONTEST SPONSORS:
Collins Hannafin, P.C.
Crystal Restoration Services
Mutual of Omaha Bank
Philadelphia Insurance
Savings Institute Bank & Trust 
Certa Pro Painters of Eastern CT
Building Renewal, LLC

TITANIUM EVENT SPONSOR:  

SILVER SPONSOR:

Thank You to Our  
Terrific Sponsors! 

Continues on page 12.

(left) Donna McCombe of First 
Niagara Bank, N.A.

(below) Brian Dumont, Marcus  
and Dan Tyrrell of Servpro and  
Art Boothby of Imagineers, LLC

(below) Bob Burrows, Imagineers, LLC; Nancy Liskiewicz of Home Equity Management; 
Alan Rosenberg of Rosenberg & Rosenberg, PC and  Mark Toussaint, Property 
Management Services
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  ...more from the golf tournament.

(above) Matt Gilbert and Bob Williams of MacGray Services

(above) Keith Santos and Jeremy Burr of All Waste, Inc.

(below) Kevin O’Brien, Schernecker Property Services and 
Jesse Odell, Construction Staffing Inc.

(above) Larry Dvorsky & Pete Tyrell, The Care of Trees and Chelsa Curtis, 
Schernecker Property Services

(above) Rich Wechtler, Westford Real Estate; Bryan Palmer, Advance Property 
Management; Ed Draskinis and Dan Rys, Windsor Federal Savings

(above)  Carrie Mott & Dave Pilon, Bouvier Insurance; Alan Barberino, Alan 
Barberino Real Estate LLC and Dayna Zingarella, Belfor Property Restoration
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CAI-CT’s Third Annual  

MEMBERS ONLY DINNER & DISCUSSION

COMMON INTEREST DINNER THEATER  
PROUDLY PRESENTS...

“Special Assessment Pitfalls”
THURSDAY,  

SEPTEMBER 19, 2013
5:30 - 8:30pm at the Couryard by Marriott

Members Only $10  
(Must be a CAVL member to attend.)

Back by popular demand, our cast of characters will present a lively board meeting of the 
fictitious community association “Happy Valley Condominium.”  Join us as we delve into 
the tips, tricks and pitfalls involved in passing a special assessment.  Laugh, learn and listen 
to what you need to know to best serve your community.

To assess, 
or not to 
assess...

Serving on a condominium association board is not necessarily a full time job. So, it’s nice to know that you 
can turn to First Niagara for the expertise and experience you need to find financing options for your project. 
We offer: 

 y Years of experience working with management 
companies and association boards.

 y Flexible programs to meet virtually any need. 

What can we help you do for
your condo?

First Niagara Bank, N.A. 
This is not a commitment to lend. Conditions and restrictions apply. All loans and terms are subject to credit approval. Not all loans or products are available in all states.

 Contact Donna L. McCombe 
 First Vice President/Team Leader 
 860-647-6181 
 donna.mccombe@fnfg.com 

for more information.

HOA Ad - Common Interest Ad 020812.indd   1 2/8/2012   12:34:33 PM
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Adam J. Cohen, Esq.

LegallySpeaking...

Rulemaking Procedures, Step by Step — 
Follow the Rules for Making the Rules

By Adam J. Cohen, Esq.

The declaration is what legally creates a community, while the 
bylaws are what organize the corporation which runs it.  Rules, 
however, are the primary tool for controlling what people actu-

ally do in the community on a day-to-day basis.  According to the 
Common Interest Ownership Act (CIOA), the “rules” are whatever 
the association adopts to “govern the conduct of persons or the use or 
appearance of property,” even if they are called something else like 
a “policy” or “regulation.”  If a condominium was a government, the 
declaration would be its constitution and the rules would be its laws.

Like laws, rules must be enacted by following a specific process 
in order to make them valid and enforceable.  CIOA says that this 
process need not be followed for an association’s “internal business 
operating procedures” or for clauses in the declaration or bylaws 
themselves.  But otherwise, whenever the Executive Board wishes to 
require or prohibit a particular kind of behavior among the people 
within its boundaties, enforcement might be impossible unless the 
proper rulemaking procedure is followed.  Simply proclaiming a new 
requirement at a meeting or circulating a memo from the property 
manager is not adequate.  Instead, making a rule that the association 
will be able to legally enforce boils down to four specific steps.

The first step is writing the rule down.  A verbal or written summary of 
the proposal is never enough; the full text as it would actually be enacted 
must be created and finalized before it is approved.  Obviously, the board 
must take care when it puts together the precise wording of the proposed 
rule so to avoid ambiguities, loopholes, and conflicts with the declaration, 
bylaws, or any local, state, or federal law.

The second step is circulating the proposed rule to the community.  
Under CIOA, “at least ten days before adopting, amending or repeal-
ing any rule, the executive board shall give all unit owners notice of … 
[t]he executive board’s intention to adopt, amend or repeal a rule and 
shall include with such notice the text of the proposed rule or amend-
ment, or the text of the rule proposed to be repealed.”  It must be sent 
to each unit owner individually, not merely posted on a website or 
bulletin board.  The notice must also identify “the date on which the 
executive board will act on the proposed rule, amendment or repeal 
after considering comments from unit owners.” 

The third step is for the board to consider comments from the unit 
owners and then vote on the proposal.  This is usually done during a 
regular or special meeting.  The notice with the text of the rule sent 
to the unit owners can double as a meeting notice as long as it states 
the time and location so that the unit owners are invited to comment 
on the proposal verbally or in writing.  Remember that the ten-day 
minimum for proposing a rule change is an exception to the usual five-
day notice requirement for a board meeting.  During the meeting, the 

board members can modify the proposal as they deem appropriate 
to resolve any concerns that are raised during the discussion.  Then 
the board votes.  The proposal with any modifications will pass if a 
simple majority of the board members vote in favor.  The declaration 
or bylaws of some older associations may vary this procedure slightly, 
or even require the unit owners themselves to approve new rules.

The fourth and final step is for the board to circulate the rule to the 
community again — this time in its final, as-approved form.  Under 
CIOA, “[f]ollowing adoption, amendment or repeal of a rule, the 
association shall give all unit owners notice of its action and include 
with such notice a copy of any new or amended rule.”  This should 
be done as promptly as possible, because the rule cannot go into 
effect until this notice goes out.  From then on, the new rule should be 
incorporated into all sets of the community’s rules which are used by 
board members and managers, distributed to owners and tenants, and 
included in resale packets.  Importantly, if the new rule is a restriction 
on leasing a residential unit, then a copy of it must also be filed in the 
land records maintained by the Town Clerk of every town in which 
the community is located.

The third and fourth steps can be simplified if, consistent with the 
community’s declaration and bylaws, the board chooses to act by 
unanimous consent.  Instead of holding a live meeting, the board can 
simply consider the comments it receives after circulating the pro-
posed rule to the community and then adopt it with any appropriate 
modifications by consensus.  If every member of the board agrees to 
the final language after the action date on the notice, the board can 
send out a second notice to each unit owner announcing the final text 
of the new rule and that it has been adopted by unanimous consent.  
The rule will be in effect from that moment on.  

Following these steps will mean the board is following the rules for 
making the rules – which will make them enforceable when necessary 
to protect everyone’s right to enjoy their community. ■

Adam J. Cohen is an attorney with the Law Firm of Pullman & Comley, LLC headquartered 
in Bridgeport, Connecticut.  As the Chair of its Community Associations Section, he represents 
and gives seminars to condominiums, tax districts, and other communities in matters ranging 
from amendments of governing documents to revenue collection strategies and commercial disputes.  

“The first step is writing 
the rule down.  A verbal 
or written summary of 
the proposal is never 
enough...”
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Community Association Loans 
All the right tools for your next project.

How will you fund your next community project? Get the job 
done right with the Community Association Loan toolkit. 
You’ll get custom financing that’s perfect for your budget and 
your community.

Your Community Association Loan toolkit includes:
• Competitive interest rates • Flexible payment plans
• Innovative loan structures • Fixed rate loans 
• Non-revolving lines of credit

Get the cash you need today.
Erin Kremser CMCA
AVP / Regional Account Executive
860.459.4713
Toll Free 866.800.4656, ext. 7481
erin.kremser@mutualofomahabank.com

National Corporate Member of 
Community Associations Institute

Member FDIC  •  Equal Housing Lender

AFN44703_0412

Step 1:  
Register YOURSELF with the Department of 
Consumer Protection.  

Every individual manager must be registered.  A company 
registration will not satisfy the requirement.  
http://www.ct.gov/dcp/cwp/view.asp?a=1622&Q=501002&PM=1

Step 2:  
Take the M-100: The Essentials of Community 
Association Management 
http://www.caionline.org/events/managers/pmdp/Pages/M100.aspx
(Upcoming class: July 25-July 27, 2013)

Step 3: 
Take and Pass the exam for a Certified 
Manager of Community Associations  
(CMCA) Examination
http://www.nbccam.org/program/apply_online.cfm
(Upcoming exam dates:  September 6, 2013)

Visit www.caict.org for more information.
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3 Steps to 
Obtaining your 
license…
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“Active adult” communities offer a number of ben-
efits to empty nesters who wish to enjoy the 
convenience of a common interest community. 

These communities are also very appealing to developers 
and towns. However, if the association of an adults-only 
community is not careful, it may lose its ability to prohibit 
families with children from moving into the community.

Over the past several years, developers have created many 
new “active adult” communities. These communities, which 
are built as “housing for older persons,” prohibit families with 
children from moving into the community and require that at 
least one person living in each unit be at least 55 years old.

Three factors are responsible for increased development of 
these “55+” communities:
1. Baby-boomers who are reaching retirement age and are looking 

for homes that are designed for older residents and require little 
or no exterior maintenance, prefer to live in communities without 
children.

2. Developers have discovered that with the high cost of land and 
construction, coupled with the retiring baby-boomers, 55+ com-
munities can serve a fast-growing demographic that has significant 
economic resources to spend on housing.

3. Towns and other municipalities believe that 55+ communities are 
a way of increasing their property tax base without increases in 
enrollment and spending on schools.

Legal Basis of a 55+ Community 
Unfortunately, residents and developers of 55+ communities, and 

the officials of the towns and cities where they are located, do not 
always grasp the legal requirements under which these communities 
must be created.

Generally, state and federal fair housing laws make it illegal to dis-
criminate against families with children when it comes to housing. In 
other words, it is usually illegal for a community association or other 
housing provider to deny people the chance to rent, buy, or otherwise 
occupy a home because they have children.

However, there is a narrow exception to this law. If the documents 
of a community require that at least 80% of the homes in the com-
munity be occupied by at least one resident over the age of 55, and 
the community is in compliance with these requirements, then the 
community may legally prohibit children from living there.

The 80% requirement is a minimum, not a maximum. The docu-
ments of many 55+ communities actually require that 100% of the 
units be occupied by at least one person over age 55. Therefore, it is 
very important that the association be aware of the document require-
ments in addition to the federal laws.

Risks of Not Meeting the Legal Requirements 
If a 55+ community wants to be able to exclude children, it is essential 

that the association and its documents meet these legal requirements. If 

HOW NOT TO RUN A 55+ COMMUNITY
From “In Association” by Perstein, Sandler & McCracken, LLC

they do not, then the community may have to allow 
families with children to live in the units.

If the association attempts to exclude children 
without meeting the legal requirements, the fami-

lies with children may sue the association and the 
unit owners for violating the fair housing laws. 
If a court finds that the association is in viola-
tion, it can force the association to stop excluding 

children and order the association to pay the other 
side’s attorneys’ fees.

In addition, the Connecticut Commission on 
Human Rights and Opportunities (“CHRO”) can 
enforce the fair housing laws against the association 
and unit owners. CHRO can take enforcement 
actions in or out of court. In addition to the relief that 
a court may order, CHRO can order the association 
to pay monetary penalties and force board members 

and unit owners to take classes and training on fair hous-
ing requirements. For these reasons, it is important that directors, officers, 
and unit owners of 55+ communities understand and comply with the 
requirements of fair housing laws for housing for older persons

Examples of What Not To Do
Here are a few examples of actions that some associations of 55+ 

communities have taken that may violate the fair housing laws and 
put the adults-only status of a community at risk. We have changed 
some details to avoid referring to specific communities.

Example 1 
The Action:

A 55+ community simply ignores any age-based restrictions in its 
declaration or bylaws that apply to the people who can live in the 
units in the community. 

The Non-Compliance:
Ignoring these restrictions is a violation of the documents. 

Furthermore, if the community does not meet the minimum 80% 
occupancy requirement, then it cannot legally exclude family with 
children from living in units.

The Solution:
The association must review and enforce the age restrictions 

contained in its governing documents.  Furthermore, the governing 
documents may actually set a minimum occupancy requirement that 
is higher than 80%. Failure to observe this requirement may be a vio-
lation of the governing documents. Although some developers, their 
real estate brokers, and even their attorneys may disagree with this 
interpretation, the safer approach is to require occupancy of all units 
by at least one person who is 55 years of age or older.

Some associations confuse occupancy with ownership in 55+ commu-
nities. It does not matter who owns a unit, so long as the people living in 

[Continues on page 18.]
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Built on Craftsmanship, Integrity and Dedication

www.newlookpaintingandconstruction.com

860.633.1319 203.974.9852MAIN
OFFICE

SHORELINE
OFFICE

Interior & Exterior Painting

Window & Door Replacements

Roofing, Gutters & Siding

Deck Replacement

®

SERVICING CONDOMINIUM AND 
HOMEOWNER ASSOCIATIONS SINCE 1978
Throughout CT and Southern MA

860.633.1319 203.974.9852

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

Throughout CT and Southern MA

MAIN  
OFFICE

SHORELINE 
OFFICE

www.newlookpaintingandconstruction.com

✔ Painting     ✔ Siding     ✔ Decks

✔ Roofs      ✔ Windows

A Basic Course
CAI-CT’s Recommended Course for All 
Connecticut Community Associations
Session Topics Include:
•	 LEGAL:	 

CIOA, Documents, Rules Enforcement  

•	 FINANCIALS:	 
Budgets & Reserves

•	 OPERATIONS:  
Effective Board Meetings, Contracts, 
Maintenance, Bid Process

•	 CONTEMPORARY	ISSUES:	 
Reserve Analysis, Long-Term Planning

•	 INSURANCE:	 
CIOA, *Risk Management, HO6 
Policies, D&O Insurance

Visit 
www.caict.org 

to register.

Sign Up Now!
SEPTEMBER 21, 2013 

NORWICH

•CIOA	Revisions 
 July 1, 2010 will be 
addressed briefly in  

the Legal & Insurance 
Components of  

this Course.

8:30am-3:00pm
Light breakfast and lunch 

Members $50, Non Members $75
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•	 Document	Amendments
•	 Association	Borrowing
•	 Rules	Enforcement
•	 Document	Preparation	and	Community	Formation
•	 Document	Interpretation
•	 Transition	from	Declarant	Control
•	 Contract	Review	and	Negotiations
•	 Common	Charge	Collections	and	Foreclosures

10 Waterside Drive, Suite 303, Farmington, CT 06032
Telephone (860) 677-2177   Facsimile (860) 677-0019

Statewide toll-free telephone (888) 677-8811
www.ctcondolaw.com

Matthew N. Perlstein, Esq.
Member College of Community
Association Lawyers

Scott J. Sandler, Esq.

Gregory W. McCracken, Esq.

Carole W. Briggs, Esq.

Lauramarie Sirois, Esq.

Providing legal services to condominium and homeowner associations throughout Connecticut

the unit comply with the age restrictions. Nonetheless, some community 
documents impose age-based requirements for ownership of units. Such 
requirements are acceptable so long as they are in addition to, and not a 
substitute for, the 80% occupancy requirement of the fair housing laws.

Example 2
The Action:

A 55+ community complies with the 80% occupancy requirement. 
However, it uses the other 20% to permit anyone whom the directors, 
officers, or unit owners want to live in units in the community, regard-
less of their age and whether they have children.

The Non-Compliance:
Unfortunately, this is a common problem, particularly among the 

developers of 55+ communities. Fair housing laws require a 55+ 
community to show its intent to operate as housing for older persons. 
In deciding whether a community has shown the necessary intent, 
CHRO will look at how the community is described to prospective 
residents and whether the association consistently follows relevant 
procedures for deciding who may occupy units. Using the 20% buffer 
to permit anyone to live in the community undercuts the intent that 
the community operate as housing for older persons. Additionally, it 
is at odds with the consistent application of the age restrictions.

The Solution:
In 55+ communities, associations and unit owners should use the 

20-percent buffer to handle special circumstances and hardships. For 

example, an age-qualified occupant of a unit may have a spouse who 
is not age-qualified. If the age-qualified occupant dies or has to move 
into a nursing home, the spouse should not have to move out of the 
unit. The 20-percent buffer can accommodate the spouse’s continued 
occupancy of the unit. The same approach can apply in the event of 
the divorce of an age-qualified spouse and a non-age-qualified spouse. 
Additionally, associations and unit owners may want to allow people 
who are a relatively short time away from their 55st  birthday to 
occupy a unit in a 55+ community. 

In any case, the association should limit the use of the 20% buffer to 
difficult or unusual situations.

Example 3
The Action:

The association does not publish, follow or enforce any policies or 
procedures that demonstrate its intention to operate the community as 
housing for older persons.

The Non-Compliance:
Fair housing laws require 55+ communities to publish and follow 

policies that prove their intent to operate as housing for older persons. 
If an association does not have any written and published policies, 
then it is unlikely to follow them in any consistent manner.

For example, the association may not require the developer, real 
estate agents or unit owners to describe the community to prospec-
tive residents as a 55+ community, may not consistently enforce the 
age-based occupancy restrictions in the declaration or bylaws, may 

HOW NOT TO RUN A 55+...from page 16.
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not impose any controls on advertising designed to attract prospective 
residents, may not post signs in common areas describing the com-
munity as housing for people who are 55 years of age or older, and 
may not have any rules governing the community as a 55+ commu-
nity. CHRO will consider these factors and other factors in deciding 
whether a 55+ community has proven its intent to operate as housing 
for older persons.

The Solution:
An association does not usually market its own community. 

Nevertheless, the association should frequently remind anyone 
involved in the sale of units, including the developer who created 
the community, real estate agents, and individual unit owners, of the 
need to advertise that the community is operated as housing for older 
persons.

In addition to the age-based occupancy restrictions in the bylaws 
and rules, the association should adopt rules that govern its operation 
as housing for older persons. 

These rules can require directors, officers, property managers, unit 
owners and other representatives of the association to do the follow-
ing things:
•	 Always	describe	the	community	to	prospective	residents	as	housing	

for persons 55 years of age or older;

•	 Ensure	that	any	advertising	designed	to	attract	prospective	residents	
describes the community as housing for persons 55 years of age or 
older;

•	 Ensure	that	all	lease	provisions	require	tenants	to	acknowledge	that	
the community is operated as housing for persons 55 years of age 
or older and that they will comply with the age-based occupancy 
requirements;

•	 Apply	the	age-based	occupancy	requirements	consistently;

•	 Include	the	use	and	occupancy	restrictions	and	the	operation	of	the	
community as housing for persons 55 years of age or older in all 
resale certificates; and

•	 Post	 signs	 describing	 the	 community	 as	 housing	 for	 persons	 55	
years of age or older in any common areas that are accessible by 
the public.

Example 4
The Action:

The association simply describes the community as “adult living” or 
an “adult community.”  

The Non-Compliance:
Under fair housing laws, phrases such as “adult living,” “adult com-

munity,” and similar statements are not consistent with the intent that 
a 55+ community will operate as housing for older people.

The Solution:
The association and unit owners must be more specific about the 

operation of their community as housing for people who are at least 55 
years old and should implement the policies discussed in Example 3.

Example 5
The Action:

The association never verifies the age of the people living in the units.

The Non-Compliance:
To comply with fair housing laws, associations for 55+ communi-

ties must be able to prove their compliance with age-based occupancy 
requirements by using reliable surveys and sworn statements. Without 
this proof of compliance, a 55+ community will not qualify as housing for 
older persons if CHRO brings a complaint for housing discrimination.

The Solution:
Associations for 55+ communities must have an ongoing plan of 

action to determine the age of the residents of the units.
•	 As	part	of	the	normal	arrangements	for	the	sale	or	lease	of	units,	the	

association should obtain information on the age of the residents of 
units to confirm that each unit has at least one occupant who is 55 
years of age or older.

•	 The	association	must	update	the	age	information	at	least	once	every	
two years. The association can do the update by a survey or other 
means. A summary of the results must be available for inspection 
by anyone who asks after reasonable notice.

•	 As	proof	of	age,	the	association	can	rely	on	a	driver’s	license,	birth	
certificate, passport, immigration card, military identification, or 
such other official state, local, national, or international documenta-
tion containing a birth date or stating a current age. Additionally, 
the association can rely on a certification signed by an adult occu-
pant of a unit, asserting that at least one occupant is 55 years of age 
or older.

•	 If	 the	occupants	of	 a	unit	 refuse	 to	 comply	with	 the	 association’s	
procedures, the association may rely on other evidence that shows 
that unit is occupied by at least one person who is 55 years of age 
or older. Such other evidence may include governmental records or 
documents, prior forms or applications, or a statement signed under 
penalty of perjury by someone who has personal knowledge that at 
least one person in the unit is at least 55 years old. 

For additional information regarding the operation of a 55+ com-
munity, please take the time to read the article Keeping Your Active 
Adult Community Active, which appeared in the Fall, 2006 issue of 
this Newsletter. ■

This article was reprinted with permission by Perlstein, Sandler & McCracken, LLC.  It 
originally appeared in their Spring 2008 newsletter.

FOLLOW US

caict.org Blogwww.askmistercondo.com

CONNECT WITH CAI-CT...
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Manager’sColumn...

In this ongoing series of articles, we strive to impart ideas and 
views that make the business of governing Boards and community 
associations a little bit easier.  This article focuses on the important 

role of insurance, and particularly property insurance, based largely 
upon the experience of our staff members who are dedicated to insur-
ance matters.  

The insurance expense typically represents the largest single line item 
in the community’s budget.   The recent catastrophic weather events we 
have experienced in Connecticut combined with other large disasters 
nationwide have resulted in increased loss ratios for these carriers across 
the board. Essentially, this means that the carriers were writing business 
for less than they were paying out on claims. As a result, the carriers have 
started implementing large increases to make up for the difference going 
forward. This means that increases are occurring in all categories, which 
subsequently affects even those condominiums that had not submitted 
any losses to their carriers throughout the past few years. As a result of 
these large increases, Board Members often become frustrated and begin 
asking questions like “Can we get quotes from another agency?” “Can we 
get quotes earlier” and “What can we do to help our insurance situation 
next year?”

“Can we get quotes from another agency?” 
From a Property Manager’s perspective: Each Board of Directors’ 

relationship with its agent is different. Some Boards have strong alli-
ances with their insurance agency because of the service that they 
feel they receive from their agent. Other Boards couldn’t tell you the 
name of their agent if they were asked. As a result, it becomes difficult 
for the Property Manager to read the minds of their Boards prior to 
the bidding process. We suggest that the Board becomes aware of 
the date that the current Master Insurance Policy is set to expire, and 
three months prior to that time, the Board should inform the Property 
Manager of its opinion of their current agent. This would be the time 
to educate the Property Manager about the general consensus of the 
Board with regards to the service provided by their current agent.  

Often times, the Property Manager will be working directly with the 
agent on the renewal for a couple of months, completing all necessary 
applications and waiting for all of the bids to arrive from various carriers. 
A proposal for the best option will be provided to the Property Manager 
for review by the Board at the board meeting scheduled prior to the 
renewal date, which is often times only a couple of weeks or in some cases 
only a few days, prior to the renewal. To ask your Property Manager to 
go to other agencies for additional options with only a week before the 
current policy is set to expire is not the most prudent method to approach 
the bidding process, and creates a very uncomfortable situation for both 
the Property Manager and the current agent. 

“Can we get quotes earlier?” 
This question is a bit more difficult to answer. Based on our experience 

in dealing with a variety of agencies for insurance renewals, it appears that 
there are some carriers willing to offer quotes much faster than others. As 
a result, you may be able to have a proposal prepared a few weeks prior 

Being Practical, Part X 

The Insurance Renewal Process
By Kari-Lynne Luginbuhl, Reg Babcock and Rich Wechter

to the renewal.  However, it is possible that at the last minute, another 
carrier may either change its pricing, or decide to offer a quote, which 
may alter the proposal provided a few weeks prior. For this reason, it 
seems the safest course to expect a full proposal about 2-3 weeks prior to 
the renewal. This means that the Board should schedule its board meet-
ing for that particular month about 2 weeks prior to the expiration date in 
order to ensure that the most robust proposal is presented for the renewal. 
Otherwise, it might have to come down to a last minute vote via email, 
which requires unanimous consent, and can be difficult to coordinate 
with a small time frame. 

Many times the Board is working to prepare the next year’s budget 
long before the insurance renewal is set to expire. If this is the case, we 
suggest that you discuss your recent claim history with your Property 
Manager and see if your agent is able to provide a ball park percent-
age to expect for an increase. In the past we have suggested a 5% 
increase for budgetary purposes.  We have found this year that start-
ing with a 10% increase is best. Associations with large losses should 
consider budgeting a bit more.  

“What can we do to help our insurance 
situation next year?”

This should start with keeping your losses to a minimum. In order 
to do this, you may want to explore implementing property-wide, 
mandatory safety programs, such as water heater replacements, 
dryer vent cleanings and chimney cleaning, smoke detector battery 
replacements, washer hose replacements, etc. By implementing these 
programs, your Association will be preventing losses before they 
occur, which will allow your Association to be more marketable upon 
renewal.  Additionally, talking to your agent about why certain carri-
ers declined to offer coverage could help. For example, there are some 
carriers that only offer coverage if there is a strict policy against the 
use of grills on decks or near buildings. If the savings on premiums 
to switch to this carrier is significant, it might be time to consider 
implementing a rule regarding the usage of grills on the property in 

“...increases are occurring 
in all categories, which 
subsequently affects even 
those condominiums that 
had not submitted any 
losses to their carriers 
throughout the past few 
years.”
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order to obtain a quote from said carrier for the next renewal. Finally, 
as noted earlier, you can ask your Property Manager to reach out to 
other agencies for quotes a few months prior to the renewal in order 
to ensure that your Association is truly being offered the best coverage 
for the lowest price. 

In summary, we suggest that you have a discussion with your 
Property Manager prior to the approaching renewal regarding your 
comfort level with seeking bids from alternate agencies. Don’t set your 
expectations too high for expecting renewal quotes months in advance 
of the renewal, and do the best you can to keep your Association 
healthy so that you can be more marketable to additional carriers. ■

The authors work for Westford Real Estate Management, LLC.  Kari-Lynne Luginbuhl is the 
Insurance Manager, Reg Babcock is Chief Operating Officer & General Counsel, Rich Wechter is 
Vice President.   You can send comments/questions to Kari-Lynne Luginbuhl: kari-lynne@west-
fordmgt.com, Reg Babcock: reggie@westfordmgt.com, Rich Wecther: rwechter@westfordmgt.com.

Your News Wanted!
Common Interest welcomes the submission of articles, news 
and announcements subject to space limitations, editing and 
appropriateness, including educational value.  The Common 
Interest Publication Committee will make every effort to 
publish articles submitted and may even be able to help you 
with your submission.  

Please call 860-633-5692 or  
E-mail: caictkmcclain@sbcglobal.net 

for more information.
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 Communication Corner...

Bob Gourley

Offering peace of mind and financial security in the face of risk, 
insurance for condominium associations and other common 
interest communities is simply vital in sustaining a secure and 

fiscally strong environment. However, understanding the deductible 
system, coinsurance, and the division of responsibility between unit 
owner and association responsibility can be the difference between 
false and true security for associations and their members.

At the very core of the insurance relationship between unit owners 
and associations is an understanding of who is responsible for what. 
For the most part, unit owners are tasked and, in many associations, 
required to carry homeowner’s insurance for the contents of their unit 
and the portion of their unit that is not covered by the association’s 
Master Policy. Even if it is not a requirement for association member-
ship, it is good policy to require individual homeowners to have their 
own policy for the simple reason that it provides them coverage for 
unforeseen events that could otherwise create a fiscal hardship for 
them. Theft, fire, water damage, and more risks are typically covered 
by the homeowner’s policy. Encourage unit owners to discuss their 
particular needs with a qualified insurance professional to choose the 
amount of coverage that is adequate for them.

Policies designed to protect the association are an entirely dif-
ferent subject matter, although equally important to the individual 
unit owner. Master policies cover the association common elements 
including buildings and grounds. One way to describe this coverage 
is “walls in,” meaning that the building exteriors up to the inside of 
the individual units are generally covered. Roofs, walls, hallways, 
elevators, lobbies, and such are covered. Improvements to individual 
units as well as contents are generally not covered. That isn’t to say 
that an association cannot upgrade their policy to cover some of these 
non-covered items but it will vary from association to association and 
additional coverage comes with a cost of additional premium. Be sure 
to communicate the type of insurance your community is providing.

Additionally, associations routinely purchase policies for Directors 
& Officers, commercial liability, Worker’s Compensation, and 
Umbrella, among others. Where it is deemed appropriate, associa-
tions may also need to provide Flood insurance. While all of these 
insurances provide fiscal piece of mind for unit owners within the 
association, all come with different terms and premiums based on 
the level of coverage and the associated deductibles and coinsurance 
amounts.

Coinsurance is the amount of risk that is shared by the insurer and 
the association and is assigned as a percentage value. The higher the 

Explaining Your  
Community’s Insurance Program

By Bob Gourley

coinsurance value, the lower the premium. However, as the coinsur-
ance value rises, the potential uncovered loss to the association is also 
elevated. For this reason, associations need to be careful in determin-
ing their true risk when purchasing insurance with a relatively high 
coinsurance variable.

Deductibles are the out of pocket expense an insured entity will 
face when making a claim. Again, as the deductible amount increases, 
the insurance premium decreases. However, higher deductibles can 
create larger out of pocket expenses whenever an insured loss is 
experienced. In many instances, associations can also pass along the 
deductible to the unit owner making claim against the association 
policy thus reducing their liability and expense while still providing 
the required insurance.

While higher levels of coinsurance and increased deductibles may 
generate insurance savings to the association, they clearly add risk to 
the unit owners within the association. It is important that unit owners 
give their input to their Board as they weigh the sweetness of a low 
premium against the bitterness of financial burden to potential claim-
ants. Informed unit owners make for better decision makers so be sure 
to do an expert job of communicating your community’s insurance 
coverage and potential risks to unit owners. ■

Bob Gourley is one of the founders of MyEZCondo, a communications firm that specializes 
in newsletter production and other communication solutions for condominium associations. He 
also serves as Board President of Captain’s Walk in West Haven, CT.  Bob serves on the LAC, 
Publication, Conference, Fall Fun Night, Membership and Website Committees and is Past 
President of the Board of Directors for CAI-CT.

“At the very core of the 
insurance relationship 
between unit owners 
and associations is an 
understanding of who is 
responsible for what. “
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complete peace of  mind call SPS today.
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that’s 8 issues!

Or...subscribe online at www.caict.org

email:   caictkmcclain@sbcglobal.net

snail mail:  CAI-CT
                1489 Main Street
                 Glastonbury, CT  06033

Like what you 
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FinanciallySpeaking...

Marsha Elliott Sam Tomasetti, CPA

When independent certified accountants give their 
opinions in connection with the publication of annual 
financial statements prepared for a homeowners’ 

association, the statements are typically comprised of a balance 
sheet, an income statement and a cash flow statement.  The pur-
pose of the balance sheet is to give the reader a look at assets, 
liabilities and fund balances at a specific point in time – usually 
the end of a month or the budget year.  The income statement 
shows the amount of income earned over a specific period of 
time such as one month or one year for each fund type.  The 
cash flow statement is designed to show the reader of the finan-
cial statement, the sources of its cash and uses of its cash over 
a specific period of time.  (Please refer to the accompanying 
cash flow statement exhibit for Happy Hills Association, Inc. 
for an example).

The cash flow statement is a management tool that is not 
generally used to its full potential.  There are three categories 

in which cash activities for a particular 
period are classified: operating, financ-
ing and investing.  They are intended 
to indicate how cash has been retained 
or how cash has been used in each 
of the three categories. This state-
ment presents an interesting dilemma 
because it is considered the most dif-
ficult to understand of the three basic 
financial statements, yet it is the most 
meaningful and useful because it is all 
about a familiar concept - cash.

In part, it seems that the confusion surrounding the cash 
flow statement is because professional accounting standards 
permit the statement to be prepared using two different for-
mats — the direct and indirect methods.

The direct method cash flow statement is the more 
straightforward approach for those of us without any train-
ing in accounting concepts because its first section tells the 
story of how much net cash from operations came to the 
association from easy to understand income statement items (such 
as condominium fees collected and bills paid for each fund source), 
how much cash was raised from debts incurred and where it was 
spent for each fund and also how cash was used or received from 
investments such as certificates of deposit.  The second section of 
the direct method includes the indirect method reconciliation which 
explains in a different format how cash was provided from opera-
tions; it is required to be presented by accounting industry disclosure 

Cash Flow Statements 
What do they mean to you?

By Marsha Elliot and Sam Tomasetti, CPA

 

Happy Hills Association, Inc. 
Statement of Cash Flow 

For the Year Ended December 31, 2012   
 

 Operating  Reserve  
     Fund           Fund           Total       

Cash flows from operating activities:    Member assessments collected $   312,490 $     40,010 $   352,500    Special assessments collected  16,002                --        16,002    Late charges and fines collected  2,996                --  2,996    Other income collected  13,314               19  13,333    Interest received  --  3,264  3,264    Cash paid for expenditures (   335,253)  -- (   335,253)    Income tax paid (       2,872)                 -- (       2,872)    Interest paid                    (       3,223) (       3,223) Net cash provided (used) by operating activities          6,677        40,070        46,747  
Cash flows from investing activities:    Acquisition of investments held to maturity  -- (     20,000) (     20,000)    Proceeds from investments held to maturity  --  10,000  10,000    Acquisition of certificates of deposit  -- (   117,984) (   117,984)    Proceeds from certificates of deposit                 --        76,981        76,981 Net cash provided (used) in investing activities                 -- (     51,003) (     51,003)  

Cash flows from financing activities:    Proceeds from note  --      200,000      200,000    Principal payments made on note                 -- (     25,000) (     25,000) Net cash provided (used) in financing activities                 --      175,000      175,000  
Net change in cash and cash equivalents  6,677      164,067      170,744 Cash and cash equivalents, beginning of year           4,748        23,281        28,029 Cash and cash equivalents, end of year $     11,425 $   187,348 $   198,773  
Reconciliation of excess of revenues over expenses   to net cash provided by operating activities:  
  Excess (deficit) of revenue over expenses  ($    4,021) $     43,385 $     39,364   Changes in: 
   Accounts receivable  1,606  --  1,606    Interest receivable  -- (            92) (            92)    Prepaid insurance  2,694  --  2,694    Accounts payable  7,073 (       3,223)  3,850    Prepaid association fees (            88)  -- (            88)    Income taxes payable (          587)                 -- (          587) Net cash provided (used) by operating activities $       6,677 $     40,070 $     46,747  

The accompanying notes are an integral part of the financial statements. 

standards.  In the sample provided, you can see this by comparing 
the line entitled “net cash provided by operating activities” in the top 
part (direct method) of the statement with the line entitled with the 
same words – “net cash provided (used) by operating activities” — in 
the bottom section (indirect method) of the statement.  As you can 
see, the numbers are the same, but the ways they are calculated are 
very different.

“The cash flow 
statement is a 
management 
tool that is not 
generally used to 
its full potential.”
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The indirect method of presenting a cash flow statement is what 
you see when you refer to the bottom section of the accompanying 
cash flow statement sample.  The indirect method presented in the 
sample, is an operating activity reconciliation to convert the accrual 
basis accounting (i.e. income and expenses recorded when earned 
and incurred instead of when received or paid) information presented 
in the income statement to the cash basis accounting (i.e. income and 
expenses recorded when received or paid).  It is way of removing any 
of the accrual based accounting effects to show only the operating cash 
activity for the period.  It is similar to the direct method, in that the 
presentation of the financing and investing activities is the same.  As 
you have read, the indirect method is very technical and is not reader 
friendly if you are not familiar with accounting terminology and if you 
do not have an accountant’s understanding of cash flow methods.  For 
this reason, this method has limited use for anyone without a good 
knowledge of the workings of the applicable accounting concepts.

We all know that in order to implement and maintain a successful 
financial plan, we need to understand our cash needs and uses.  As 
you have read above, the two methods of presenting a statement of 
cash flow may create confusion.  However, if you take the time to 
understand it, the knowledge will be invaluable to your association.  
Once the cash flow statement is understood, it is a useful tool for an 
association to have at hand and can take its proper place in the deci-
sion making process along with the balance sheet and the income 
statement. ■

Sam Tomasetti, CPA is a principal in the accounting firm of Tomasetti, Kulas  & Co., P.C.  
Sam served on the CAI-CT Board of Directors as its Treasurer from 1999-2003.  He is currently 
Chairperson of the Publications and Marketing Committees.  Sam is a frequent speaker at CAI-
CT education programs.  Marsha Elliott is staff supervisor and has worked with all the financial 
aspects of condominium associations in the past nine years at Tomasetti Kulas & Company, PC.

Community association board members work hard all year 
without nearly enough thanks. Take a well earned break and 
join us for food, fun and festivities! Meet board members from 
neighboring communities and share your success stories. Meet 
others who face similar community challenges.
$10 Admission (for board members & managers) Includes Appetizers! 

r I / We would like to attend.
Name:  __________________________________________________

Association/Company: ______________________________________

Address:  ________________________________________________

City, State, Zip ____________________________________________

Email: ___________________________________________________

Condo/HOA Party

First Annual 

Summer

Sizzler!

So what are you waiting for?  
An invitation? This is it!

We’re throwing a party 
for you!

Thursday, August 8, 2013
5:30 - 8:30 pm

Amarante’s Sea Cliff, 62 Cove 
Street, New Haven
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Deck/Balcony Replacements:  
Condition Assessments are Crucial for Safety

By James Milito, AIA, LEED AP - Architect

According to the same source, reported deck collapses have 
increased at a rate of 21% per year over the same period.  Most 
collapses occurred in the months between June and August 

when the obviously decks are in peak use and loading, while the other 
collapses that were reported over the winter months were typically 
due to excessive snow and ice loads.  The failures occur when the 
structure can no longer resist the loading that is placed upon it.

Currently, the construction of a new deck or the replacement 
of an existing deck is required by law to have proper permits and 
Municipal inspectors to issue certificates of occupancy after the deck 
construction.  This requirement is based, at least in part, due to past 
deck failures resulting in injury or death.   The current International 
Residential Code (IRC) is one of the primary references for both deck 
designers and Code officials.

Among other requirements, the Code contains standards on how 
to properly design and construct safe structures.  Unfortunately, 
however, there aren’t any requirements for inspections of existing 
decks.  The International Code Council does, however recommend 
that exterior wood structures be inspected twice per year. As deck 
structures age, the materials are subject to increased degradation and 
the potential for failure increases.

This becomes even more critical when the original design or con-
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struction of the deck was inadequate or even marginal or the deck is 
or was not properly maintained.

Periodic and detailed inspections are essential to ensure the decks 
are stable and safe.

Experts agree that the main source of collapse is failure of the con-
nection between the house rim joist and deck ledger as well as post or 
railing failures.  It is estimated that 80% of the deck collapses occur at 
the ledger to rim joist connection, the location where the deck attaches 
to the building (see illustration below):  

 Deck ledgers, as seen in the photo below, should be screwed or 
preferably bolted to the building rim joists not merely nailed.  Bolts 
and screws can resist the expansion and contraction of the wood.  
They may however, loosen over time.  Early signs of such loosening 
are a gap between the house and deck.  If nails were used the deck 
may fail from this movement with no warning as nails cannot resist the 
above described movement.

Proper spacing and type of lag bolt is equally important.  In the 
June 2003 deck collapse in Chicago, 13 people were killed and 40 
people were injured.  Some of the victims were below the deck that 
collapsed.  Research into the event found that lag bolts were indeed 
installed however they were spaced too far apart and had bent prior 
to the collapse.Flashing installation is another important feature in 
deck construction.

Flashing is the installation of metal coil to direct water out from 
behind building materials.  Missing or improper flashing may allow 
for water to infiltrate behind the deck ledger and cause deterioration 
of building rim joist.

This is a very difficult item to inspect through a non-invasive inspec-
tion.  In addition, aluminum flashing should not contact pressure 
treated wood due to a highly corrosive chemical reaction of these two 
materials.  New pressure treated wood uses alkaline copper quarter-
nary (ACQ) chemicals for preservation which is even more corrosive 
than previous treatments that were applied to wood.  This means 
special attention must be given to all metal in contact with the wood.

Aluminum will dissolve very fast in the presence of ACQ. This 
change in chemical treating also does not allow for making repairs to 
existing decks.  ACQ in new wood will corrode existing connectors 

Note deck ledger to rim joist connection.

We have all read the headlines of tragic deck col-
lapses over the years.  The causes of these tragedies 
are typically either from inferior design, construc-
tion or more concerning, from failures due to age 
and condition that went unnoticed. According to 
North American Deck and Railing Association, 
from January 2000 to December 2006, there were 
179 reported deck collapses.  Of those, 1,122 people 
received injuries and 33 people died. 
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Your Association’s Solution to New England Weather!

1-866-NOLEAK-5
33 Union City Road, Prospect, CT 06712

www.weathertitesystems.com

• Roof Installations & Repairs
• Gutter Installation, Repairs & Cleaning

• Windows & Siding
• Carpentry

• Chimney Masonry

Call for a FREE estimate for your community...

within three (3) years.  Decks need to be replaced in their entirety once 
decay has been observed. Post supports and attachment to the deck 
and footings are major structural supports for the deck that need to be 
properly designed and installed.    

Railing stability is equally important to that of the structure.  There 
are many Code guidelines for railing design and requirements for 
installation.  Requirements include height, grasping ability, design 
loads in both vertical and horizontal direction, space between rail-
ings, and even spindle location.  Railings also need to be securely 
fastened to the deck framing with thru bolts.  Deck posts should be 
separate from railing posts, and notching is an unacceptable practice.  
Inspection of the railing system of aging decks is critical for safety.  A 
structurally stable deck may still have railing deficiencies that need 
repair.

Aging wood is not always the main problem.  The Chicago deck 
was only five (5) years old when it collapsed.  With proper construc-
tion and maintenance a typical deck should have a useful life of 20-25 
years, depending on its construction and site (sun) orientation.  Decks 
that lack sun exposure can degrade faster as the wood does not dry 
out especially if the wood is not being stained or painted.  When wood 
degrades it loses its structural capabilities as well as the ability to hold 
a fastener.

As wood ages it will expand and contract, causing graying, splinter-
ing, and cupping.  This is also a sign of the wood losing its structural 
capabilities and nearing the end of its life cycle.  Nails and screws may 
start to withdraw from the wood.

The cost to remove old decks and replace them with new ones 
can be expensive.  In some instances during a deck replacement the 

discovery of wood rot on the main building is discovered adding addi-
tional costs to the replacement.  In some instances, the existing decks 
of the community did not meet Code with regard to size or footings 
and adjustments may need to be made to the new design.

Multi-family dwellings that have separate owners on top and bot-
tom are now classified as apartments and each unit may now need 
a set of stair with less of a rise and a larger tread.  This may require 
landscape and/or hardscape adjustments.

Wood decks are very susceptible to the elements and can change in 
condition at a very rapid rate.

Original designs or installation practices may have been sub-stan-
dard which can increase the risk of a failure.  Due to the potential of 
injury or life loss occurring from a deck failure it is essential that your 
association ensure that these structures are properly constructed and 
in safe and sound condition.

Your typical periodic capital reserve inspection may give a general 
remaining useful life for the decks based upon age; however, detailed 
inspections as described above are normally not what are contracted 
for under this scope of work.  A separate detailed inspection and 
analysis should be made for decks that are over 10 years old or any 
structure that you may have concerns about.

Proper design, methods and materials should be used for all repairs 
and replacements.  If you have aging deck structures or just have a 
concern about their stability, reach out to a professional to ensure the 
safety of your residents. ■

James  Milito is a Lead Architect of The Falcon Group’s Architectural division. Their firm is 
composed of engineers, architects, energy consultants and capital reserve specialists. 
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K.M. from Fairfield County writes:
 

Dear Mister Condo,
 I live in and serve on the Board of a modest-sized shore-

line HOA community in Fairfield County that was estab-
lished in the 1950s. Our neighborhood has always been very 
close with many of our residents born here, schooled here, 
and raised here. The past few years have seen escalating 
costs slowly erode the camaraderie of the community with 
many homeowners crying foul over increased HOA dues. 
Admittedly, dues have almost doubled in the past seven 
years but so has the insurance on the community clubhouse 
and the cost to keep the playground in good order. We can’t 
even afford to have the parking lot and road leading to the 
clubhouse replaced even though it desper-
ately needs to be done. At a recent associa-
tion meeting, one of the owners suggested 
it is time to dissolve the association because 
he can’t afford to live here any longer. I am 
at wit’s end of trying to keep the homeown-
ers happy and keep the community main-
tained as is my job as a Board member. Do 
you have any ideas?

 
Mister Condo replies:

 
K.M., escalating costs are a burden to commu-

nity associations everywhere. The fact that yours 
have doubled in the past seven years does not 
surprise me and really doesn’t tell me anything 
about the community other than it is possible 
that seven years ago the fees were too low. Low 
fees are popular but, as you can attest, the com-
munity suffers in the long run because it cannot 
afford to properly maintain itself without raising 
fees or placing special assessments on owners.

 In my opinion, the real problem is communi-
cation and transparency. Since your community 
is an HOA, there is very likely a charter and 
documents that detail the association on file 
with your city or town. You would do well to get 
yourself a copy of that document and see what 
the charter has to say about fees and the respon-

sibility of the association. Chances are the original fees were quite 
small. Of course, things cost a heck of a lot less in the 1950s. Homes 
have likely increased in value at a far greater pace than the common 
fees have increased. You certainly can’t pave a parking lot or build a 
clubhouse for what you could in the 1950s. It is even more expensive 
than it was 6 years ago, let alone 6 decades!

 The Board should develop a list of all of the common elements 
that the association is responsible for. This includes tangible items like 
roads, parking lots, clubhouse, recreation equipment and whatever 
else is included for HOA members to use. It should then look at all 
of the other expenses of the association. This will be items like insur-
ance, taxes, property management fees, etc.. The common elements 
that will wear down over time (they all will) should have a dollar value 
assigned to them based upon the likely usable life of the element. 
For instance, if the parking lot should last 25 years, take the cost and 

Beach Community Needs Fee  
Increase to Shore Up Maintenance

New Questions and  
Answers Every Week Day. 

Your questions are welcome!

JOIN THE DISCUSSION...
Visit www.askmistercondo.com
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CAI MEMBERSHIP APPLICATION
CAI, P.O. Box 34793, Alexandria, VA 22334-0793 
Phone: (888) 224-4321 • Fax (240) 524-2424

MEMBERSHIP CONTACT:
(Where membership materials will be sent)

Name: ________________________________________

Title: __________________________________________

Association/Co.: _________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

Fax: __________________________________________

E-Mail: ________________________________________

Select your Chapter: _____________________________

Recruiter Name/Co. Name: ________________________

TOTAL MEMBERSHIP DUES*

Community Association Leaders & Homeowners
r Individual Board Member or Homeowner $114
r 2 Member Board $200
r 3 Member Board $275
r 4 Member Board $345
r 5 Member Board $395
r 6 Member Board $445
r 7 Member Board $500

For 2-3 Member Board application please indicate below 
who should also receive membership materials. Please 
contact customer care at (888) 224-4321 for Board 
memberships exceeding 3. 

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Managers $124

Management Companies $390

Business Partners $535
r Accountant r Attorney
r Builder/Developer r Insurance Provider
r Lender r Real Estate Agent

r Supplier (landscaping, etc.)
 Please specify ________________________________
r Technology Partner
 Please specify ________________________________

r Other - Please specify__________________________

Total Membership Dues above include $15 Advocacy 
Support Fee

PAYMENT METHOD
r Check Enclosed    r VISA    r MasterCard    r AMEX

Account #:_____________________Exp. Date ________

Name on Card: _________________________________

Signature: _____________________________________
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following. Contributions or gifts to CAI are not tax-deductible 
as charitable contributions for federal income tax purposes. However, they may be deductible 
as ordinary and necessary business expenses subject to restrictions imposed as a result of 
association lobbying activities. CAI estimates that the non-deductible portion of your dues is 2%. 
For specific guidelines concerning your particular tax situation, consult a tax professional. CAI’s 
Federal ID number is 23-7392984. $39 of annual membership dues is for your non-refundable 
subscription to Common Ground.

CONNECTICUT

Editor’s Note: CAI-CT is offering its popular ABCS: A Basic Course 
for Association Operations close to shoreline communities in 
Norwich, CT on September 21, 2013.  More details and registration 
information can be found on our website:  www.caict.org.

divide by 25 to determine how much is used each year. If you determine that your common 
elements are worth $100,000 and have a 25-year lifespan, then it is reasonable to budget 
$4,000 per year towards their inevitable replacement. If you have another $10,000 per year 
in management fees and insurances, then the association needs to raise $14,000 per year to 
make ends meet. Divide that by the number of HOA members and you arrive at your annual 
dues. So if I assume you have 100 homes in your HOA and each pays 1% of the budget in 
fees, then the annual common fee would be $140.00. This is very simple arithmetic and eas-
ily understood by your residents. However, if you simply tell homeowners that their fees are 
going from $70 per year to $140 per year without this type of detailed explanation, don’t be 
surprised if they call for your head on a platter.

 The bottom line is that life in Connecticut is expensive. Life along any of our beautiful 
shorelines is even more so. There are less expensive places to live but if you expect to live in 
a flourishing shoreline community, you should expect there to be a cost to doing so. As long 
as that cost is explained and justified, HOA residents should not be surprised. And if they 
truly can no longer afford to live there, at least they will have the opportunity to understand 
what has caused the increased expense. Best wishes! ■
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TECHNICAL EXPLANATIONS
This column appears in each edition and is intended to touch on technical topics of general interest to common 
interest associations.  Topics will be of a general nature, but I will also accept and respond to questions from 
readers.  On occasion, it will be guest authored when topics can best be addressed by experts in other fields.

Timothy Wentzell, P.E.

In building re-engineering projects, one 
is often faced with interpreting what 
appears to be clear information present-

ed by manufacturers or suppliers of equip-
ment.  At times these do not factor into site-
specific requirements. Thus, modifications 
of the data are needed to adjust for varying 
site conditions.  A good example is boiler 
replacement projects. Boiler technology has 
changed significantly over the last few years. 
A few years ago, the most efficient systems 
available were likely around mid-80’s % 
efficiency, now systems are advertised as 
high as the mid-90’s.  However, in a retrofit 
application this frequently is very difficult to obtain.  The most effi-
cient boilers now available are what are called a “condensing boiler” 
where the gas combustion products are cooled enough in the combus-
tion process so the moisture content in the gas can actually condense 
on the inside of the boiler, adding additional heat, which increases the 
efficiency of the boiler system.  However, this depends upon water 
returning to the boiler at no more than approximately 130°F to be 
reheated.  Otherwise, condensing does not occur and the efficiency 
drops to a much more pedestrian value, such as in a conventional 
boiler system.  In new construction, an additional amount of what is 
referred to as convectors can be installed so that these temperatures 
can heat a structure adequately.  These convectors may be baseboard 
heat or fan coil type units or other similar components where the 
water runs through heating the surrounding air by convection, hence 
their name.  However, in an older structure that was likely designed 
for 180° or 190° water, a condensing boiler supplying water at far cool-
er temperatures would most likely not provide enough heat because of 
their limitations on the convector surface area. Therefore, the boiler 
control system would automatically adjust its temperature above the 
point where it stops condensing.  Thus, one may pay significantly 
more for the more exotic boiler systems and realize little or no gain 
throughout much of the heating season.  During what is often referred 
to as the “shoulder season,” i.e. spring and fall, where less heat is 
needed, these condensing boilers may be able to work as designed as 
less heat transfer is needed through the convectors, and energy can be 
saved, although far less than the total expected savings.  

Another similar example where the facts can be somewhat deceiv-
ing might be roof shingle warranties.  Many of the manufacturers 

WHEN THE FACTS ARE NOT QUITE THE FACTS
By Timothy Wentzell, P.E.

have come out with what they call life-
time warranteed products where anytime 
the original owner of the structure has a 
failure of these products they are covered.  
However, the fine print on these warran-
ties specifically states that you must be the 
original owner.  In some cases, it is transfer-
rable one time but only during, for example 
the first five years. For a structure such as a 
condominium the same product does not 
have a life-time warranty but instead has a 
fixed number of years of coverage.  What 
does this tell the consumer about how long 
this type of product is expected to last?  

Interestingly, probably relatively little.  In the case of the single family 
home owner, the manufacturer is simply making an assumption that 
either very few of the original owners will still live in the home long 
enough to ever collect on the warranty or conversely even if they do, 
they will not remember the brand of shingles and/or have not retained 
any documentation.  In the case of the condominium association, as 
the association is typically the owner of the roof, they could most like-
ly continue to exist during this time.  However, by putting a limited 
number of years on the product and likely also prorating it, the poten-
tial that a significant warranty claim would be submitted is likewise 
relatively small.  In practice, either the proration which results in a 
much smaller payment during the later years, or in the same scenario 
as the homeowner, the association, likely has lost their records and has 
no idea who the manufacturer of the shingles were or even how many 
years ago they were installed.  So in this case, the warranty, although 
possibly being somewhat indicative of the expected lifetime is also in 
many ways a marketing strategy for implying quality in the product.

It is interesting that even something unrelated to condominiums 
such as an automobile warranty is often determined in a similar man-
ner.  I remember a few years ago, one of the newer imported car 
companies had a very poor reputation for quality.  They then changed 
their warranty to being one of the best in the industry and, albeit they 
may also have made quality improvements, the public almost imme-
diately perceived an increase in assumed quality in their product.  
Sometimes these types of situations really need to be reviewed with a 
somewhat cynical eye.  

Going back to the boiler example, I remember being called in to 
an association that installed new central heating boilers, which also 

[Continues on page 38.]

“...modifications of the data are needed to 
adjust for varying site conditions.”

CAI-Conn.July-Aug.2013 (#5).indd   30 7/16/13   2:40 PM



Volume VIII: Issue 5, 2013 • Common Interest

31CONNECT with CAI •

nanfito
Original Owner • Over 49 Years Serving Connecticut

SPECIALIZING IN CONDOMINIUMS. 
Only 2% of Contractors in the U.S. are Master Elite. 
We can offer a 50 year guarantee!

GAF Master Elite Contractor

Gutters • Replacement Windows • Remodeling
ROOFING & SIDING
LEAKS? 800-916-6107

vnanfito.com

DECKS
KITCHENS
BATHS

SUN TUNNELS
SKYLIGHTS
MAINTENANCE

POWERWASHING
Assistance with 
Insurance Claims

V.

Lic# 570192

At Webster, our bankers understand how important long-term maintenance, capital improve ments and fiscal health 
are to the strength of your community, and the value of your home. So you can depend on them for financial solutions 
that will fit your specific needs. No wonder more communities throughout New England choose to bank with Webster. 
After all, understanding your needs is part of our Type       Personality. 

To learn more, contact Jordan Arovas at 203.782.4656 or jarovas@websterbank.com.

that strengthens communities.
BANKING

WebsterBank.com

The Webster Symbol and Webster Bank are registered in the U.S. Patent and Trademark Office. 
©2013 Webster Bank, N.A.
Member FDIC.
All rights reserved.

FINANCIAL SERVICES for community associations

Strengthens Communities - Arovas 203 
Studio Number: 014502013
Ad Code: WFC-BPB-3299

1/31/13
GD: Jessie
Common Interest

Size: 1/2 Page H (7.5” x 4.75”)
Color: 4C
MM: Scott Jascha
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•	 A	 larger	 proportion	 of	 the	
population is likely to survive 
to very advanced age in the 
first half of the 21st century.

•	 The	number	of	elderly	with	poor	health	will	increase	sharply	from	
1990 to 2030.

•	 The	 number	 of	 elderly	 with	 moderate	 or	 sever	 disabilities	 will	
nearly triple by 2040. ■

Oxford, CT 06478  •  Phone (203) 627-6053 • Fax (203) 888-2694 • www.snehomeworks.com

THE CONDOMINIUM SPECIALISTS

ROOFING of All Types
SIDING of All Types
SNOW PLOWING
5" & 6" Gutters

•	25	Years	Experience
•	Owners	On	Site
•	Condominiums	and	Apartments
•	Long	Term	Guarantees
•	Family	Owned	&	Operated

✓
✓
✓
✓

One of a very few contractors in the state that does not use sub 
contractors, and always has an owner on the job.

A study conducted by the Department of Health and Human 
Services found that, “The need and cost of support of depen-
dent elderly can be mitigated by substituting...family, friends, 

and neighbors as caregivers for private caregivers....Some groups in 
our society have gone further than others in the use of family mem-
bers, friends, and neighbors as caregivers.” [Emphasis added.]

If community associations are not among those impacted by this trend 
now, they soon will be. The report concludes that, “These prospec-
tive demographic changes have given rise to a general concern about 
the social, economic, and physical ‘health’ of our nation’s population.” 
Community associations should be equally concerned about how these 
changes will affect the social and economic health of their associations.

Consider the Statistics
•	 By	2030,	one	of	every	five	Americans	will	be	over	the	age	of	65.	

Eleven percent of the U.S. population will be between ages 65 and 
75, and nine percent will be over 75.

•	 The	cumulative	growth	in	the	85-and-over	population	from	1995	to	
2050 is projected at more than 400 percent.

•	 By	 2011,	 one	 American	 in	 five	 will	 have	 special	 needs,	 and	 the	
number of Americans available to provide for them—directly or 
indirectly—will be smaller than ever before.

Boomer Shock:  
Preparing Communities for the Retirement Generation 

By Ellen Hirsch de Haan, Esq., with a Case Study by Arthur W. Brown

“Community associations 
should be equally concerned 
about how these changes will 
affect the social and economic 
health of their associations.”

CAI-Conn.July-Aug.2013 (#5).indd   32 7/16/13   2:40 PM



Volume VIII: Issue 5, 2013 • Common Interest

33CONNECT with CAI •

go the extra mile 
   for your clients 
       become a cai educated business partner

You go the extra mile for your business. Show your community 
association clients you’re willing to go the extra mile for them, too.

The new Educated Business Partner distinction recognizes active 
CAI Business Partner members who have successfully 
completed Business Partner Essentials, an online course 

developed by CAI to help product and service providers 
better understand the issues and challenges faced by their 

association clients. 

Take the course, pass the test, be affiliated with an active CAI Business Partner 
member, and you’ll earn the CAI Educated Business Partner distinction. As 
an added benefit, you’ll be listed on the CAI website, where clients can see your 
commitment to service.

Visit www.caionline.org/bpcourse, e-mail cai-info@caionline.org or call (888) 224-4321 to learn more.

Scan the tag or visit 
www.caionline.org/pmdp and 
register for this course online! 

Register online  
four weeks ahead and  
receive a $25 discount.

OFFICIAL 2013  
PMDP SPONSORS

Reef Point Technology
Union Bank

M-202

Learn key communication techniques  
to improve resident and board relations.
This course offers communication strategies that will benefit both 
new and experienced managers and provide the skills to better 
understand owners and volunteers. You’ll learn the basics of good 
customer service and gain the tools to effectively handle complaints, 
write newsletters and reports and manage public relations. 

ADVANCE REGISTRATION IS REQUIRED  
Call (888) 224-4321 (M–F, 9–6:30 ET) or visit www.caionline.org/pmdp. 

associationcommunications
October 17-18, 2013

Cromwell, CT
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ClassifiedServices
FRANKLIN G. PILICY, P.C. 
365 Main Street, PO Box 760 
Watertown, CT 06795 
860-274-0018	•	Fax	860-274-0061 
Contact: Franklin G. Pilicy 
E-mail: dmajor@pilicy.com 
CAI-CT MEMBER

Perlstein, Sandler & McCracken, LLC 
10 Waterside Dr., Suite 303  
Farmington CT 06032 
860-677-2177 or Toll Free 888-677-8811 
Contacts:  Matthew N. Perlstein, Esq. 
 Scott J. Sandler, Esq. 
 Gregory W. McCracken, Esq. 
 Carole W. Briggs, Esq.
 Lauramarie Sirois, Esq.
CAI-CT MEMBER

CARPENTRY

860.633.1319
203.974.9852

MAIN
OFFICE

SHORELINE
OFFICE

Interior & Exterior Painting
Window & Door Replacements

Roofing, Gutters & Siding
Deck Replacement

www.newlookpaintingandconstruction.com

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

Throughout CT and Southern MA

PAINTING, SIDING,  
DECKS, ROOFS  
& WINDOWS

Excellent Value, Service Oriented
PAINTING • CARPENTRY

VINYL SIDING • DECK REPLACEMENT

800-767-8910	•	sales@primetouch.net

CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

CONSTRUCTION 
MANAGEMENT

See our back cover display ad. 
CAI-CT MEMBER

DUCT / DRYER VENT 
CLEANING

Duct & Vent Cleaning of America, Inc. 
Located Throughout New England 
Servicing the Northeast, Free Estimates 
Fully Insured, Certified by NADCA 
1-800-442-8368

ENGINEERING /  
RESERVE STUDIES

Becht Engineering, BT Inc. 
Contact: Russ Fernandes 
22 Church Street 
Liberty Corner, NJ 07938 
800-772-7991 Phone 
800-772-7990 Fax 
CAI-CT MEMBER

The Falcon Group, Engineering, 
Architecture & Energy Consulting 
24 Dixwell Avenue #144 
New Haven, CT 06511 
Phone: 203-672-5952
www.falconengineering.com 
CAI-CT MEMBER

Connecticut Property Engineering 
Contact: Timothy Wentzell, PE 
630 Governor’s Highway 
South Windsor CT 06074 
Phone	860-289-8121		•	Fax	860-289-2296 
ConnPropEng@cox.net 
CAI-CT MEMBER

ACCOUNTING

Carney, Roy and Gerrol, P.C. 
35 Cold Spring Road, Suite 111 
Rocky Hill, CT 06067-3164 
860-721-5786	•	800-215-5945 
Contact: Joseph T. Rodgers, CPA 
E-Mail: joe@crandg.com 
CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C. 
631 Farmington Ave., Hartford, CT 06105 
860-231-9088	•	Fax	860-231-9410 
Contact: Sam Tomasetti, CPA 
E-mail: STomasetti@TomKulCo.com 
CAI-CT MEMBER

Mark D. Alliod, CPA, P.C. 
1734 Ellington Road 
PO Box 818 
South Windsor, CT 06074-0818 
860-648-9503	•	Fax	860-648-0575 
Contact: Mark D. Alliod, CPA 
E-mail: markalliodcpa@sbcglobal.com 
CAI-CT MEMBER

ASPHALT REPAIRS

JD Paving & Sealing, Inc. 
Sonny DiClementi 
189 Cook Lane 
Beacon Falls, CT 06403 
203-729-1836 
Djeanri@aol.com 
CAI-CT MEMBER

ATTORNEYS

Cohen and Wolf, P.C. 
1115 Broad Street 
Bridgeport, CT 06601 
203-368-0211	•	Fax	203-394-9901 
www.cohenandwolf.com 
CAI-CT MEMBER

CAI-Conn.July-Aug.2013 (#5).indd   34 7/16/13   2:40 PM



Volume VIII: Issue 5, 2013 • Common Interest

35CONNECT with CAI •

Serving all of Connecticut  
from our Hartford office.

915 Main Street 
Hartford, CT 06103

(800) 221-9882

www.reserveadvisors.com
 

CAI-CT MEMBER

ENVIRONMENTAL SVC.

Bestech Inc. of CT 
25 Pinney Street 
Ellington, CT 06029 
860-896-1000	•	Fax	860-871-5982 
www.bestechct.com

FINANCIAL SERVICES

First Niagara Bank, N.A.,        
HOA Lending 
Contact: Donna L. McCombe 
First Vice President - Team Leader 
923 Main Street 
Manchester, CT 06040 
860-647-6181 
donna.mccombe@fnfg.com 
CAI-CT MEMBER

The Milford Bank 
Contact: Ron Silverberg, Vice President 
203-783-5700	•	800	340-4862 
www.milfordbank.com 
CAI-CT MEMBER

Mutual of Omaha Bank,  
Community Association Banking 
Contact: Erin M Kremser, VP,  
Regional Account Executive 
P.O. Box 105, West Chatham MA 02669 
860-459-4713	•	Fax	603-636-8566 
erin.kremser@cabanc.com 
www.mutualofomahabank.com 
CAI-CT MEMBER

Union Bank Homeowners       
Association Services 
Contact: Mickel Graham 
3320 Holcomb Bridge Road 
Norcross, GA  30092 
866-210-2333	•	Fax	866-401-2911 
mickel.graham@unionbank.com 
Smartstreet.com 
CAI-CT MEMBER

Webster Bank 
Contact: Jordan Arovas 
80 Elm Street 
New Haven, CT 06510 
203-782-4656	•	203-782-4577	Fax 
www.websteronline.com 
JArovas@Websterbank.com 
CAI-CT MEMBER

GENERAL CONTRACTORS

See our back cover display ad. 
CAI-CT MEMBER

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING  • GUTTERS
• SNOW PLOWING

www.snehomeworks.com

V. NANFITO
ROOFING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
Member CAI-CT Lic# 570192

Weathertite Systems, LLC 
33 Union City Road, Suite 2B 
Prospect CT 06712 
1-866-NOLEAK-5 
www.weathertitesystems.com 
CAI-CT MEMBER

INSURANCE

Bouvier Insurance 
860-232-4491 
Contact: Richard Bouvier, CIC 
www.Binsurance.com 
CAI-CT MEMBER

C.V. Mason & Company Insurance 
Contact: Bud O’Neil 
860-583-4127	•	Fax	860-314-2720 
boneil@cvmco.com

Hodge Insurance 
282 Main Street 
Danbury, CT 06810 
1-800-201-3339	•	203-792-2323 
Fax: 203-791-2149 

Tooher Ferraris Insurance Group 
Contact: Peter P. Ferraris, Jr., President 
43 Danbury Rd., Wilton, CT 06897 
Tel: 203-834-5900 or 800-899-0093 
Fax:  203-834-5910 
E-Mail: pferraris@toofer.com 
CAI-CT MEMBER

[Continues on page 36.]
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LAUNDRY EQUIPMENT

“Superior Laundry Solutions”
Serving The Northeast Since 1964

Doug Lindland • 800-422-5833 • dougl@automaticlaundry.com 

www.automaticlaundry.com

S S

CAI-CT MEMBER

MAINTENANCE

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING  • GUTTERS
• SNOW PLOWING

www.snehomeworks.com

V. NANFITO
ROOFING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT Member Lic# 570192

CLASSIFIED SERVICES...from page 35. MANAGEMENT COMPANIES

Advance Property Management 
172 Oakwood Drive 
Glastonbury, CT 06033 
860-657-8981	•	Fax	860-657-8970 
http://advanceco.net 
Contact: Eric W. Schaefer 
CAI-CT MEMBER

BARKAN mANAgemeNt COmPANy, iNC.
Boston | Providence | Hartford | Washington DC

New England’s premier provider 
of condominium management 
services since 1981

www.barkanco.com   

Laura Waldrop
v i c E P r E s i d E N t

860.633.6110

IMAGINEERS, LLC
635 Farmington Avenue 

Hartford, CT 06105 
Phone 860-768-3368 • Fax 860-236-3951

249 West Street 
Seymour, CT 06483 

Phone 203-463-3219 • Fax 203-463-3299

Contact: Ken Schultz 
E-mail: Kschultz@imagineersllc.com

www.imagineersllc.com

CAI-CT MEMBER

Magee Property Management 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
Contact: Amber Chamberland 
Email: manager@mageecompanies.com 
www.MageeCompanies.com 
CAI-CT MEMBER

Phoenix Property Management 
Contact: N. Lynne McCarron, AMS 
P.O. Box 281007 
30 Connecticut Boulevard 
East Hartford, CT 06128 
860-282-7733	•	Fax	860-282-7734 
LMcCarron@phoenix-mgmt.com 
CAI-CT MEMBER

The Windsor Management Company 
Mallard Crossing Business Center 
58 A Connecticut Avenue 
South Windsor, CT 06074 
860-688-1738	•	Fax	860-688-0261 
Contact: Patricia Salaris 
E-mail: pat@windsormgnt.com 
www.windsormgnt.com 
CAI-CT MEMBER

PAINTING

CertaPro Painters 
Contact: David Messier 
1-877-576-6555 
112 Stockhouse, Rd., PO Box 300 
Bozrah, CT 06334 
860-886-2900	•	Fax	860-886-5900 
CAI-CT MEMBER

860.633.1319
203.974.9852

MAIN
OFFICE

SHORELINE
OFFICE

Interior & Exterior Painting
Window & Door Replacements

Roofing, Gutters & Siding
Deck Replacement

www.newlookpaintingandconstruction.com

SERVICING CONDOMINIUM AND
HOMEOWNER ASSOCIATIONS SINCE 1978

Throughout CT and Southern MA

PAINTING, SIDING,  
DECKS, ROOFS  
& WINDOWS

Excellent Value, Service Oriented
PAINTING • CARPENTRY

VINYL SIDING • DECK REPLACEMENT

800-767-8910	•	sales@primetouch.net

CAI-CT MEMBER
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Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

PEST CONTROL

Braman Termite & Pest Elimination 
Contact: Michael Bensche 
Serving Southern New England Since 1890 
Tel: 800-338-6757 
michael@braman.biz

ROOFING/SIDING/
GUTTERS/WINDOWS

Magee Roofing, Windows, Gutters & Siding 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER 

See our back cover display ad. 
CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING 
• SNOW PLOWING

V. NANFITO
ROOFING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
Member CAI-CT Lic# 570192

Your Association’s Solution to  
New England Weather!
• Roof Installations & Repairs

• Gutter Installation, Repairs & Cleaning
• Windows & Doors & Siding 

• Carpentry • Chimney Masonry

1-866-NOLEAK-5
www.weathertitesystems.com

CAI-CT MEMBER

SNOW PLOWING

Magee Properties & Facilities Maintenance 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER 

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING 
• SNOW PLOWING

WATER / FIRE DAMAGE

Crystal Restoration Services, Inc. 
Contact: Jean Walker 
3 Duke Place, South Norwalk, CT 06854 
203-853-4179	•	203-853-6524	Fax 
E-mail: jwalker@crystal1.com 
www.crystal1.com 
CAI-CT MEMBER
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Community Associations Institute—Connecticut Chapter

• CONNECT with CAI38 

On June 18, 2013, Community Associations Institute (CAI) sub-
mitted a report to the U.S. House Financial Services Committee 

Subcommittee on Financial Institutions & Consumer Credit called, 
“Examining How the Dodd-Frank Act Hampers Home Ownership.”  

The Subcommittee’s hearing focused on the Consumer Financial 
Protection Bureau’s Qualified Mortgage (QM) rule, which implements 
key mortgage lending reforms required by the Dodd-Frank Act. The QM 
rule requires that mortgage originators reasonably verify borrowers have 
the ability to make payments under the terms of a mortgage loan before 
extending credit. The QM rule also mandates that terms and conditions 
of mortgage credit meet minimum consumer protection standards.

CAI supports mortgage lending and securitization reforms that 
ensure access to credit on reasonable terms for Americans who choose 
to live in a community association. Alternatively, CAI strongly oppos-
es any aspects of new mortgage lending and securitization policies that 
treat homeowners choosing to live in community associations differ-
ently. To read the complete comments, go to www.caionline.org. ■

CAI Submits Comments to  
House Financial Services Committee  

on Dodd-Frank Act

Scan the tag or visit 
www.caionline.org/pmdp and 
register for this course online! 

Register online  
four weeks ahead and  
receive a $25 discount.

OFFICIAL 2013  
PMDP SPONSORS

Reef Point Technology
Union Bank

Successful community management  
starts with the essentials! 
This comprehensive community association management course 
provides a practical overview for new managers, an essential review 
for veteran managers and an advanced course for board members. 
You’ll receive a 400-page participant guide filled with dozens of 
sample forms and time-saving tips for working with homeowners, 
vendors, managers and other professionals. Successful completion of 
this course is the first step in obtaining a professional designation in 
community association management. 

ADVANCE REGISTRATION IS REQUIRED  
Call (888) 224-4321 (M–F, 9–6:30 ET) or visit www.caionline.org/pmdp. 

M-100
THE ESSENTIALS OFcommunityassociationmanagement

November 7-9, 2013
Long Island, NY

ran through what is called an indirect hot water heater domestic hot 
water for the units as well.  They had expected some very significant 
cost-savings based on the fact that they had installed high efficiency 
condensing boilers, which had an efficiency rating in the mid-90’s, 
as they were replacing older units that had far lower efficiency.  
However, because they wanted to supply domestic hot water through 
the indirect heaters at 130°, the boiler temperature needed to be set 
a fair amount higher to cause that to happen.  Hence, in this case 
the condensing boilers were never allowed to operate in that mode 
even during the shoulder or summer seasons as they needed a return 
temperature of 140° or more to heat the desired amount of domestic 
hot water.  Consequently, the significantly increased cost was never 
justified in this application.

Therefore, when one is considering any upgrades to their association, it 
is important to understand under what conditions certain claims are made 
and to carefully analyze whether they will be realized in the proposed 
application.  It is often unwise to blindly assume that because technical 
literature includes what would appear to be clear facts, in many cases 
the individual application can certainly modify that.  Once again, what 
appears to be the facts might not quite be the facts. ■

Please address any questions or areas of interest that you would like answered in future col-
umns to Timothy Wentzell, P.E., Connecticut Property Engineering, 630 Governor’s Highway, 
South Windsor, CT 06074 (860-289-8121) (e-mail: ConnPropEng@cox.net).

TECHNICAL EXPLANATIONS...from page 30.
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DIAMOND SPONSORS

RUBY SPONSORS

EMERALD SPONSORS

Now CAI-CT Offers More With Every Ad, 
Conference Booth and Sponsorship You Purchase.

Catch the wave and see how you can put a package together now,  
and get even more benefits throughout the year!

Visit www.caict.org “CONNECT With CAI-CT”

Sandler & McCracken
LLC

Perlstein,
L a w  O f f i c e s  o f

Home Works
Southern New England
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Eliminate Interest Payments Forever

1.855.MJT.7663
www.mjtexteriors.com

Simple Solutions for Your Complex Problems

Siding • Roofing • Light Construction

%
MJT Exteriors is proud to introduce our new ZIP (zero interest payment) PROGRAM. MJT Exteriors’ ZIP program 
eliminates interest expense associated with construction loans and lines of credit by offering a flexible 0% interest 
payment plan with payment terms up to 60 months. Our ZIP program allows 100% of your money to be allocated to 
the capital improvement and 0% to interest.

Contact MJT Exteriors TODAY for a no obligation siding, roofing or light construction estimate with our Zero Interest 
Payment terms!
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