Community Association
Volunteer Leaders/Board Members
MEMBERSHIP MEANS
z You are automatically enrolled in CAI’s Center for Community Association

Volunteers (CCAV), a specialized member group committed to giving you the information, tools and resources you need.
z You are automatically a member of your local CAI chapter, where you can get to

know other community leaders and take advantage of publications, localized website
content and learning opportunities.
z You get Common Ground, CAI’s bimonthly, full-color, award-winning magazine,

filled with information, ideas and perspective you can’t get anywhere else.
z You get Minutes, a bimonthly e-newsletter written exclusively for board members

and other community leaders.
z You have access to free and discounted webinars—regular online learning opportuni-

ties you can experience in the convenience and comfort of your home or office.
z You get a free, downloadable copy of the Board Member Tool Kit, a great resource

for anyone involved in association governance.
z You have around-the-clock access to CAI’s information-rich website, including an

extensive research library, governance tools, message board, sample forms and
templates, vendor directories and much more.
z You get 40 percent off the retail price of books, CD-ROMs and merchandise in

CAI’s online bookstore.
z You get member discount programs with Dell, Hertz and other product and service

providers.
CAI provides information and support to help you save time and money, be an effective
leader and achieve the results you need and the respect you deserve. Our vision—your
vision—is a community that becomes a better place to call home.

www.caionline.org
(888) 224-4321

Professional Community Managers
MEMBERSHIP MEANS
z You are automatically a member of the Association of Professional Community

Managers (APCM), a specialized member group dedicated to your personal and
professional success.
z You are automatically a member of your local CAI chapter, where you can network

with your peers and take advantage of publications, localized website content and
learning opportunities.
z You can build career success by taking advantage of CAI’s comprehensive education

curriculum, including the Professional Management Development Program (PMDP)
and discounted webinars—online learning opportunities you can experience in the
convenience and comfort of your home or office.
z You can expand your professional network by attending the National Conference

and APCM workshops for managers.
z You can develop your skills, leverage your education and accelerate your career by

earning professional designations and certifications.
z You receive Common Ground, CAI’s bimonthly, full-color, award-winning magazine,

filled with information, ideas and perspective you can’t get anywhere else.
z You get Community Manager, a bimonthly, full-color newsletter written exclusively for

managers and management company executives.
z You have around-the-clock access to CAI’s information-rich website, including an

extensive research library, career center, governance tools, message board, sample
forms and templates, vendor directories and much more.
z You get 40 percent off the retail price of books, CD-ROMs and merchandise in CAI’s

online bookstore.
More than helping you do your job, CAI gives you countless opportunities to build
a successful career in the growing community association marketplace, helping you
enhance your status as a trusted and respected professional.

www.caionline.org
(888) 224-4321

Management Company Executives
MEMBERSHIP MEANS
z You are automatically a member of the Association of Professional Community

Managers (APCM), a specialized member group dedicated to your professional and
corporate success.
z You are automatically a member of your local CAI chapter, where you can network

with peers, current and potential clients and take advantage of publications, localized
website content and learning opportunities.
z You can expand your professional network by attending annual events: the National

Conference and Exposition, Law Seminar and CEO-MC Retreat for management
company executives.
z You can build corporate success by taking advantage of CAI’s comprehensive education

curriculum, including the Professional Management Development Program (PMDP)
and webinars—online learning opportunities you and your management professionals
can experience in the convenience and comfort of your homes or offices.
z You can differentiate your company in the marketplace by earning CAI’s manage-

ment company accreditation, as well as distinguish your firm and managers with nationally recognized designations and certifications.
z You get Common Ground, CAI’s bimonthly, full-color, award-winning magazine,

filled with information, perspectives and industry trends you can’t get anywhere else.
z You get CEO Insights, an e-newsletter written exclusively for management company ex-

ecutives, as well as Community Manager, a bimonthly, full-color newsletter written for
managers and senior executives.
z You have around-the-clock access to CAI’s information-rich website, including an

extensive research library, governance tools, message board, sample forms and
templates, vendor directories and much more.
z You get 40 percent off the retail price of books, CD-ROMs and merchandise in CAI’s

online bookstore.
Just as communities count on you for professional service and guidance, you can count
on CAI to help you and your company succeed in the competitive community association
marketplace—and you can help CAI by lending the strength of your voice to our mission.

www.caionline.org
(888) 224-4321

Product & Service Providers
MEMBERSHIP MEANS
z You have countless national, regional and local opportunities to reach potential

customers, market your products and services, build your corporate reputation and
increase your visibility.
z You can connect directly with close to 30,000 members. By reaching management

companies, other service providers and portfolio managers, your word-of-mouth
reach extends well beyond CAI membership.
z You get great member discounts on advertising, sponsorships and trade show

exhibits. We can help you develop targeted marketing plans that meet any budget.
z You can increase your visibility in the marketplace by sharing your expertise with

other CAI members—writing for CAI publications, speaking at events or serving on
chapter committees.
z You get a free listing in the online National Service Directory, part of a website that

draws more than one million visits a year. For most CAI business partners, just one
new association client more than pays for your membership.
z You are automatically a member of your local CAI chapter, but you can also take

advantage of cost-effective multi-chapter memberships or even become a National
Corporate Member.
z You get Common Ground, CAI’s bimonthly, full-color, award-winning magazine,

filled with information, perspectives and industry trends you can’t get anywhere else.
z You have around-the-clock access to CAI’s information-rich website, including an

extensive research library, governance tools, message board, sample forms and
templates, vendor directories and much more.
z You get 40 percent off the retail price of books, CD-ROMs and merchandise in CAI’s

online bookstore.
Your membership tells current and potential customers that you are committed to the
growth and success of the community association industry. You and your company are
viewed by current and potential clients not just as a service provider, but as a supportive
corporate friend.

www.caionline.org
(888) 224-4321

