
CANO/ACIO
ANNuAl
repOrt



2  |  CANO/ACIO Annual report  2018

table of Contents

Additional annual reporting, including Chapter and 
Special Interest Group reports are available here:
www.cano-acio.ca/annual_report

About  ..........................................................................  3

Message from the President  .......................................  4 

CANO/ACIO Board of Directors ....................................  6 

CANO/ACIO Head Office  ..............................................  6

Membership Statistics  ................................................  7 

Strategic Plan 2017-2021  ............................................  9

Priority #1 Grow and Maintain our Membership ......... 10

       Benefits of Membership ........................................ 11

       2017 Award and Grant Recipients  ........................ 14

       Marketing Initiatives  ............................................. 16

Priority #2 Achieve and Maintain Specialized  
Knowledge and Skills .................................................. 18

       Educational and Professional  
       Practice Initiatives ................................................. 19

       Best of CANO/ACIO  ................................................ 23

       Learning Pathway  ................................................. 24

       Survivorship Modules Update  .............................. 25

       Practice Initiatives  ................................................ 27

Priority #3 Be a Strong Collective Voice for  
Oncology Nursing  ....................................................... 29

       Council of Chapters  .............................................. 30

       Special Interest Groups  ........................................ 32

       Research Initiatives  .............................................. 33

       External Initiatives  ................................................ 34

       Canadian Oncology Nursing Journal  .................... 35

Priority #4 Optimize Organizational  
Processes and Outcomes ............................................ 36

       Sponsors  ............................................................... 38

Financial Statements  ................................................. 39



CANO/ACIO Annual report  2018  |  3

In 1985, the Canadian Association of Nurses in 
Oncology / Association canadienne des infirmières en 
oncologie (CANO/ACIO) was established as a national 
organization to support oncology nurses.

the CANO/ACIO mission is 
to advance oncology nursing 
excellence through practice, 
education, research and leadership 
for the benefit of all Canadians.

CANO/ACIO’s vision is twofold: 

•  To be a driving force nationally and an influencing 
force internationally in advancing excellence in 
cancer nursing across the cancer control spectrum

•  To enhance timely access to high-quality nursing 
care for Canadians across the cancer spectrum 

About  
CANO/ACIO
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Message from 
the president

Over the past year the CANO/ACIO Board of Directors, head office 
staff and various committees and working groups have been 
working hard at taking action on the tasks outlined in the first year 
of our new five-year strategic plan (2017-2021). Our purposeful 
behind the scenes work has resulted in many tangible outcomes 
that we are very proud of, and demonstrate that our strategic 
plan is on point and moving us in the right direction! We recognize 
that each of you has a clinical or academic home, where you are 
employed, but as an organization we are committed to ensuring 
CANO/ACIO is your professional home; that our organization 
provides you with a full menu of practice-relevant supports and 
professional development opportunities, while striving to ensure 
that the Association is fiscally healthy, sustainable and continues to 
attract new members. 

As I started writing this address, I reflected on my first year as 
president and all the things that CANO/ACIO has been working on, 
and thought, where do I start? What am I most proud of this year? 
Well, after reflecting on that, I realized that I am most proud of how 
our Association is listening to our members and taking strategic 
action on aspects that our members have been telling us for a 
while. As the quote at the beginning of my message highlights, we 
must set our sails to steer the ship, and our members’ voices have 
helped us set our sails, and it is so exciting to see the ship moving in 
the right direction!

Informed by the voices of our members, CANO/ACIO designed a 
strong strategic plan that outlines four strategic priorities that 
will contribute to our Association’s ability to support excellence 
in oncology nursing practice, education, research and leadership 
in Canada. We have been adjusting our activities in each strategic 
area in order to maximize our ability to enhance oncology nursing 
excellence in all roles and settings. I would like to share with you 
a few areas of work in each of these four strategic areas, but for a 
more comprehensive accounting of the Association’s work, please 
read the reports in the pages that follow. 

 
Priority #1: Grow and Maintain our MeMbershiP

In recent years, CANO/ACIO membership numbers had been 
declining. We recognized that we had a group of core members who 
always renewed, but some oncology nurses only joined on years 
they were planning to attend the conference. This led us to ponder 
what value CANO/ACIO membership had beyond a discounted 
rate at our conference. In that process of reflecting, we realized as 
Board members, we had a very clear understanding of the value 
of our CANO/ACIO membership, but we had a different level of 
awareness because of our Board work. We recognized that we 
needed to ask our members what they saw as the value of CANO/
ACIO membership. To do this, we worked through our Chapters and 
Special Interest Group (SIG) leaders and we found exactly what we 
saw in our membership data; that many members had a hard time 
articulating the value of having a CANO/ACIO membership beyond 
the conference discount. This was hard to hear as passionate Board 
members who volunteer our time and energy to CANO/ACIO, but it 
was an important message that we needed to hear. We recognized 
we could strengthen the value of being a member, as well as how 
we promote awareness. 

Under the leadership of our Director-at-Large for Membership, Jodi 
Hyman, we now have a membership benefits page right on our website 
that clearly outlines the value of being a CANO/ACIO member. 

Beyond the new web page, we have also developed a slide deck 
for use by our chapters and committee members highlighting 
the membership benefits and increasing member awareness 
of how many ways CANO/ACIO membership could benefit their 
professional development. As evidence that we set our sails well, 
for the first time in the past eight years, our membership has 
surpassed 1000 members! 

“It is the set of your sails, not 
the direction of the wind that 
determines which way we 
will go”
―  Jim Rohn

https://www.cano-acio.ca/page/member_benefits
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Priority #2: achieve and Maintain sPecialized KnowledGe and 
sKills

This priority area is the core of CANO/ACIO’s purpose. Oncology nurses 
choose to become members because CANO/ACIO creates and shares 
meaningful resources and learning opportunities designed to support 
oncology nurses to contribute to a high quality cancer care environment 
and excellence in person-centred care delivery. One of the areas of work 
that I would like to highlight in this priority area is the revision and 
update of the CANO/ACIO survivorship modules which has been led by 
our Director-at-Large for Education, Charissa Cordon. 

It is estimated that one in every two Canadians will develop some form 
of cancer over their lifetime. As the number of Canadians facing a cancer 
diagnosis grows, so too is the likelihood of surviving, thanks to advances 
in early detection and treatments. As this trend continues, the number 
of Canadians who complete their cancer treatment and need support 
to transition to life beyond cancer treatments will continue to grow. 
This is contributing to a growing awareness of the need to enhance 
capacity to support survivors in both the cancer system and primary 
care. CANO/ACIO had identified this need back in 2010/2011 when the 
existing Survivorship Modules were created to support oncology nurses 
to understand the needs of cancer survivors and how to support them. 
Over the past seven years, knowledge about the survivorship experience 
has grown, but cancer survivors still report they do not receive the 
supports they need as they transition from being a cancer patient 
(receiving active treatment) to being a survivor (post-treatment phase). 
Equipping health care professionals, including nurses with the skills to 
identify and address the full range of survivor and family needs is still a 
top priority to improve survivorship care in Canada. As the CANO/ACIO 
Survivorship Modules are one of the only targeted national survivorship 
educational resource, CANO/ACIO has committed to updating our 
modules so that they reflect the most current evidence and cover the 
breadth of topics. 

Priority #3:  be a stronG collective voice for oncoloGy 
nursinG

As a national organization, we represent nurses in a variety of roles and 
organizational settings who care for patients with cancer. We believe 
that Canadians living with cancer should have access to oncology 
nursing care as part of a high quality cancer care system. We believe that 
CANO/ACIO has an important responsibility to advocate for oncology 
nurses and having highly skilled oncology nurses in cancer care settings.

The area of work that I would like to highlight in this strategic area is our 
work to strengthen our communication strategy. Under the direction 
of our Director-of-Large for Communication, Kara Jamieson, we have 
integrated our Marketing and Connections committees into a new single 
national Communications Committee which will support the wide-
ranging communications needs of the Association, focused primarily on 
outreach and networking. Using a combination of social media, public 
relations and creative marketing strategies, this committee will drive 
membership engagement and raise awareness of the Association, its 
resources, and the impact that high quality oncology nursing care has 
on patient outcomes. With a purposeful focus on recruiting tech savvy 
members to the committee, the Communications Committee is poised 
to take a leading role in sharing our strong collective voice, ensuring 
that the key messages, social media and marketing are aligned with our 
purpose, vision, values and strategic plan. Currently CANO/ACIO has 
1450 followers on Facebook and 427 on Twitter. We hope to grow these 
numbers over the coming years.

 

Priority #4: oPtiMize orGanizational Processes and 
outcoMes

As an organization that continues to grow its programs, resources, and 
influence, CANO/ACIO has identified optimizing our internal processes 
in order to achieve strong outcomes as our fourth strategic area of 
focus. As a member driven organization, CANO/ACIO recognizes its 
responsibility to ensure that the organization is efficient to ensure 
maximum return on our members’ investment.

Under this strategic priority, CANO/ACIO carefully reviewed all 
expenditures related to Board meetings/activities to identify areas for 
potential cost savings. After investing in a web based, screen sharing 
platform, CANO/ACIO trialed hosting our spring meeting virtually instead 
of in person in 2017. We evaluated the Board members' experience 
with participating in this way and found this approach acceptable. 
We proceeded to host our spring 2018 meeting this year in the same 
fashion, decreasing our annual Board travel expenses by 50%, while still 
maintaining an effective approach to conducting Board business.

Although this only highlights a couple of our activities this year, I think 
it provides a good overview of how we are acting on our strategic plan, 
ensuring CANO/ACIO is moving in the right direction. A big contributor 
to our Association’s success this year has been our head office team. 
Sharon Leung served as our Interim Executive Director until July 2018, 
when Jyoti Bhardwaj returned from maternity leave to resume her 
responsibility as CANO/ACIO’s Executive Director. Ernest Ho, Association 
Coordinator, and Marlee McElligott, Senior Association Coordinator 
round out our strong head office team. We are so grateful for their 
incredible talent, hard work and commitment to CANO/ACIO’s success. 
With their ever diligent approach, our Board, committees and working 
groups have never functioned so smoothly.

Finally I would like to acknowledge the members of our Board. I have never 
worked with a more committed and passionate group of volunteers. It is 
through their day to day work on behalf of CANO/ACIO, on top of their already 
busy “real jobs” that CANO/ACIO lives and breathes. Their outstanding 
commitment is a great example of how everyday members are critical 
to inform the direction and lead the Association. This year at our annual 
conference we will be welcoming one new Board member; Sarah Champ 
who will take on the Director-at-Large, Education role. A huge thank you to 
Charissa Cordon who has expertly lead this portfolio for the last three years, 
and who has ensured Sarah is ready to lead this important portfolio forward.  

In closing I would like to thank the Board of Directors, head office staff, 
chapter executives, committee members, Special Interest Group (SIG) chairs 
and working group members for everything that you do for CANO/ACIO. The 
investments you have made into the Association allow others to enjoy and 
benefit from a vibrant and healthy Association! Through your everyday actions, 
you inspire others to lead from where they are, to contribute to making our care 
system better and to believe that together we can make a difference.

As I move into my second year of presidency, I look forward to 
continuing our collaborative efforts to bring CANO/ACIO’s strategic plan 
to life one step at a time.

Sincerely,

 
linda watson, rn, Phd, con(c) 
President, Canadian Association of Nurses in Oncology
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charissa condon
RN, MN, EdD, CON(C)

DAL, Education

Board of Directors

cano/acio head office

linda watson  
RN, BScN, MN, PhD, CON(C)

President

reanne booker 
RN, BScN, MN, NP
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stephanie ouellette 
RN, CON(C) 
Treasurer

christine Maheu
RN, PhD

DAL, Research

Jyoti bhardwaj
MSc, MBA

Executive Director

Marlee Mcelligott
Senior Association 

Coordinator

ernest ho
BA

Association Coordinator

Kim shand
Manager of Conferences 

and Meetings

Margaret fitch, 
RN, PhD

Canadian Oncology Nursing Journal, 
Editor–in–Chief

Jodi hyman
RN, BScN, CON(C)
DAL, Membership

Kara Jamieson
RN, MN, Med, CON(C)

Director-at-Large (DAL), 
Communications

sarah champ
RN, MN, CON(C)

Incoming DAL, Education

allyson nowell
RN, BSc, MSc, CON(C)

DAL, Professional Practice

Maurene McQuestion
RN, BA, BScN, MSc, CON(C)
DAL, External Relations
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Membership  
Stats

Geographic Distribution

19% alberta
8% british columbia
8% Manitoba
2% new brunswick
1% newfoundland & labrador
3% nova scotia
<1% northwest territories

41% ontario
3% Prince edward island
11% Quebec
3% saskatchewan
<1% yukon
<1% international

Yukon
territory

Northwest
territory

Newfoundland 
& labrador

QuebecOntario

Manitoba

Saskatchewan

AlbertaBritish
Columbia

8% 19%

3%
8%

41%
New Brunswick

2%
11% prince

edward 
Island

3%

1%

<1%
<1%

International
<1%

Nova Scotia

3%

Geographic distribution of members across each Province/Territory of Canada (%)
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Years in Nursing practice 
0-5 9% 
6-10  13.5% 
11-15   13% 
16-20   9% 
20+ 35.5%
undergraduate  
students 17%
does not apply   1% 
unknown 2%

Years in Oncology 
Nursing practice  
0-5 21% 
6-10 18%
11-15  13% 
16-20 10%
20+ 17%
undergraduate  
students 17%
does not apply  2%
unknown 2% 

Membership type
regular  74% 
non-practicing  1.5% 
Graduate student  5% 
undergraduate  
student  18%
associate  1% 
lifetime <1%
international <1%

education 

bn or bsn 60%
Masters (other than nursing) 1%
Mn / Msn 5%
Phd in nursing 1%
Phd (other than nursing) <1%
nursing diploma 24%
con(c)  35% 
Members in Pediatric oncology nursing <1%
Members that are rPn/lPns 2%
Members that are nPs 6%

Oncology Nursing 
roles 
administration 14% 
Patient care 40% 
education  21% 
research  3% 
other 6%
undergraduate  
students 16%

1087
1000

t o t a l  M e M b e r s h i P
As of september 28, 2018

Membership Highlights:

CeleBrAtING Over

MeMBerS tHIS YeAr!
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Strategic plan 2017-2021
The new strategic plan has guided CANO/ACIO operations 
and processes over the last year. Many steps have been 
taken to embed the Strategic Plan in the functioning 
of the Board. Some examples include structuring our 
meeting agendas to reflect the pillars of the strategic 
plan, thus ensuring that Board action items are aligned 
with the broader strategic initiatives. Also clear objectives 
for each Director-at-Large with tangible deliverables 
identified have been included within the Strategic Plan 
and have been used as the road map for each Director’s 
work plan. The Spring Board Meeting provided an 
opportunity for each Director to review achievements in 
their portfolio and to identify ongoing work. The Strategic 
Plan is a dynamic document that informs and inspires the 
work we continue to do. Strategic accomplishments of 
each Director in each of the priority areas of our Strategic 
Plan are highlighted in the report below.

Our members are our reason for being, 
their needs are our core mandate. The 
four strategic priorities laid out in this plan 
are inherently about our members, and 
CANO/ACIO’s efforts to support excellence 
in oncology nursing practice, education, 
research and leadership. The activities 
outlined in this plan will build on CANO/
ACIO’s current strengths and catalyze our 
ability to enhance excellence in oncology 
nursing practice.

Priority #2  
Achieve and 

Maintain 
Specialized 

Knowledge and 
Skills

Priority #1  
Maintain our 
Membership

Priority #4:  
Optimize 

Organizational 
Processes and 

Outcomes

Priority #3  
Be a Strong 

Collective Voice 
for Oncology 

Nursing
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priority # 1:
 Grow and Maintain our 

Membership
As a member-driven organization that represents the specialty area of oncology 

nursing, CANO/ACIO will continue to focus on serving needs identified by its 
members and the larger oncology nursing community. In doing so, our membership 

base will grow by retaining existing members and attracting new members.

CANO/ACIO strives to provide a forum for oncology 
nurses to connect, network, exchange knowledge 
and work together to advance the field. Holding 
a CANO/ACIO membership connects you with 
colleagues, experts and leaders in your specialty 
area, and opportunities for continuing education and 
professional development. This year, in an effort to 
ensure CANO/ACIO membership has strong benefits 
CANO/ACIO has offered three new membership options 
and strengthened our benefits to membership section 
on our website:

auto-renewal: Members can now enroll for an auto-
renewal membership which will automatically generate 
a new invoice every year.

two-year Memberships: Members can now enroll for 
two-years and are offered a 10% discount when doing so.

free undergraduate student Memberships: An 
Undergraduate Student Member is a nursing student 
enrolled in a full  time program to become a Registered 
Nurse or a Registered Practical Nurse/Licensed Practical 
Nurse. This is a free membership to CANO/ACIO. We 
hope this new free membership will translate into 
students becoming regular members when they start 
their professional nursing career.

10  |  CANO/ACIO Annual report  2018
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Benefits of Membership

costars syMPtoM ManaGeMent  
PocKet Guide
Management of cancer treatment-related symptoms is 
an important safety issue. Most cancer programs provide 
telephone access for symptom management by nurses. 
Higher quality telephone services use symptom protocols, 
document calls, provide training, and monitor service 
quality. The Pan-Canadian Oncology Symptom Triage and 
Remote Support (COSTaRS) Group created 15 user-friendly 
practice guides for telephone support based on clinical 
practice guidelines using a rigorous process. These practice 
guides can be used to guide clinical practice and may also 
be used for documenting calls. To download the practice 
guides in English, please click here. To download in French, 
please click here.

Other resources for 
practice
CANO/ACIO has developed the following documents to 
support members with practice:

 Standards of Care
 Standards and Competencies for Chemotherapy 

Nursing Practice (including Position Statement,  
Implementation Kit and Evaluation Resource)

 Caring for the Oncology Patient Receiving Ambulatory 
Chemotherapy Infusion: A Guide for Nurses

 Radiation Oncology Nursing Practice Standards and 
Competencies (including Position Statement)

 Specialized Oncology Nursing Practice Standards and 
Competencies

 Annual Best of CANO/ACIO slide decks
 Survivorship Module: Adult Cancer Survivorship – A 

Self Learning Resource for Nurses
 Caring for Women after Radiation to the Pelvis 

(includes Vaginal Dilator Guidelines)
 Clinical Guidelines for Promoting, Maintaining and 

Restoring Oral Health in the Cancer Patient (in 
development)

 Learning Pathway
 CANO/ACIO Nursing Knowledge and Competencies 

Framework for Cancer Care

Awards, Grants and 
Scholarships
The CANO/ACIO Annual Awards Program includes numerous 
awards of excellence and achievement, abstract awards, 
research and travel grants, and education scholarships 
available to CANO/ACIO members. Excellence awards include: 
Boehringer Ingelheim Oncology Nurse of the Year Award, 
Pfizer Awards in Clinical Practice, Education, Research 
and Leadership, Amgen Award for Innovation in Oncology 
Patient and Family Education, Kidney Cancer Canada Award, 
BD Commitment to Safety Award, CONJ Editor’s Award of 
Excellence; Achievement awards include the Rising Star 
Award, Distinction Award, and Lifetime Achievement Award. 

Abstract awards include the Clinical Lectureship Award 
(sponsored by Merck), Helene Hudson Lectureship Award 
(sponsored by Amgen), and the Chapter Poster Award 
(sponsored by CANO/ACIO British Columbia, Alberta North, 
Manitoba and Greater Toronto Chapters). 

CANO/ACIO also offered a travel grant and student travel 
grant program, and nursing scholarship program.

In 2017 the CANO/ACIO Board of Directors created a new 
CNA Scholarship Award intended to encourage oncology 
nurses to pursue or renew their certification in oncology 
nursing (CON(C)) and/or hospice and palliative care nursing 
(CHPC(C)). This will be awarded for the first time in 2018!

Overall, in 2018, CANO/ACIO distributed $32,000 in awards, grants 
and scholarships to our members with the help of our generous 
sponsors. In addition, CANO/ACIO continues to provide $7,500 in 
grants to chapters in order to support their local activities.

Access to Quality and Free 
education
webinar ProGraM
CANO/ACIO members receive complimentary access to live 
and archived CANO/ACIO webinars. Topics address current 
issues, trends and the education needs of CANO/ACIO 
members. For a complete listing, see here.

cancer care PocKet Guide
The Cancer Care Pocket Guide is a valuable tool to provide 
general guidance on appropriate practice and to assist with 
decision-making of trained Registered Nurses (RNs). CANO/
ACIO member can download the guide for free on this page.

CANO/ACIO membership offers the following services, programs and products:

https://cdn.ymaws.com/www.cano-acio.ca/resource/resmgr/telephoneguidelines/COSTaRS_Protocols_ENGLISH_Ma.pdf
https://cdn.ymaws.com/www.cano-acio.ca/resource/resmgr/telephoneguidelines/COSTaRS_Protocols_FRENCH_Mar.pdf
https://cdn.ymaws.com/www.cano-acio.ca/resource/resmgr/telephoneguidelines/COSTaRS_Protocols_FRENCH_Mar.pdf
https://www.cano-acio.ca/page/upcoming_webinars
https://www.cano-acio.ca/page/cancercareguide
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sosido
Members receive complimentary membership to Sosido. Sosido is an online knowledge sharing platform for professional 
healthcare associations and their members. It also serves as a discussion forum for posing questions to the national 
membership (research questions, practice questions, model of care questions, etc .)

CANO/ACIO National Conference and local Meetings
CANO/ACIO organizes an annual conference with the aim of bringing oncology nurses together to learn from each other 
through presentations, workshops and lectureships. Every year the conference unites 500-600 members of the oncology 
nursing community across Canada. CANO/ACIO provides a limited number of travel grants and bursaries to support 
members to attend and also offers a discounted rate for members to attend. 

Certification in Oncology
CANO/ACIO and the de Souza Institute have formally collaborated to support oncology and hospice/palliative care nursing 
practice across Canada specially aimed at supporting CANO/ACIO members to achieve and maintain their specialty 
certification. CANO/ACIO members also may receive discounts on other de Souza Institute courses to enhance their 
knowledge and skills. For more information, click here.

Support with Certification and re-Certification
Membership in CANO/ACIO, attending the annual conference, and participating in CANO/ACIO committees all contribute 
to hours that count towards CON(C) re-certification through the Canadian Nurses Association. Membership alone 
automatically gives you four Continuous Learning (CL) hours each year: that is 20 CL hours toward your renewal 
requirements over the five-year certification period. As of 2016, CANO/ACIO members are also eligible to receive the 
following discounts:

 $50 off towards either the 2016 Oncology or Hospice Palliative Care de Souza Institute study group.

 CANO/ACIO members who are also CNA members who participate in one of the de Souza Institute’s study groups will 
also receive a 15% discount off the CNA certification exam and 10% discount on any de Souza courses / additional study 
groups that year.

 Beginning in 2019, CNA will be offering a discount for initial or renewal certification to those nurses who are members of 
their professional association.

Networking and leadership Development
Dialogue with nurses in your specialty practice area through special interest groups and chapter meetings. In 2017 CANO/
ACIO hosted its first Leadership workshop, inviting CANO/ACIO’s formal and informal leaders from the Board of Directors, 
Chapters, SIGs and committees. Based on strong feedback about the meaningfulness of this workshop, CANO/ACIO is 
hosting a second leadership workshop at the 2018 conference.

https://www.cano-acio.ca/page/souza_certification
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Benefits of Membership 
at a local Chapter level
  Local chapters provide opportunities for oncology nurses to connect, collaborate and network within a defined geographical area

  Present opportunities for oncology nurses to increase their knowledge by attending local educational events and chapter activities

  Increase communication and collaboration between chapter members and CANO/ACIO Board of Directors

  Complimentary registration (or reduced fees) to educational symposia organized by provincial chapters of CANO/ACIO

  Opportunities  for professional development and to become leaders within your chapters by joining the chapter executive

  Monthly Council of Chapters teleconference with screen share technology. This offers a great opportunity for oncology nurses 
throughout the country to connect, share ideas and provide ongoing support

Special Interest Groups
CANO/ACIO members can access any or all Special Interest Groups (SIGs). Currently there are SIGs in the following areas: palliative 
care, surgical oncology, advanced practice nursing, complementary medicine, hematology/BMT, radiation, leadership, gynecologic 
oncology, oncology & aging, immuno-oncology and survivorship.

Other Benefits of Membership
  Subscription to the CANO/ACIO Newsflash

  Access to Members Area of CANO/ACIO Website

  Free subscription to Current Oncology

Canadian Oncology Nursing Journal (CONJ)
The Canadian Oncology Nursing Journal is a peer-reviewed journal that contains scholarly, quality improvement and research 
articles on oncology nursing and advancements in practice. Members can receive mentorship to publish in CONJ and are first to 
receive notification of CONJ publications.
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Boehringer Ingelheim Oncology Nurse of the Year Award On October 29, 2017, Mrs. Colleen 
Campbell was announced as the winner of the sixth annual Boeringer Ingelheim Oncology 
Nurse of the Year Award at the CANO/ACIO annual Awards of Excellence Ceremony held in 
Gatineau, QC.

Colleen has an active career in oncology nursing that is characterized by exemplary leadership and oncology nursing 
excellence in her work as a nurse practitioner, as a mentor and preceptor to staff and students, as a co-chair of the 
Advanced Practice Nurses Community of Practice, and as a member of ISNCC’s Knowledge Dissemination Committee. 
She regularly presents and publishes, and this year is particularly impressive – including four papers at the 2017 CANO/
ACIO conference. One nominator notes that her “passion for providing high quality patient care while empowering 
front line nurses to practice to full scope is truly outstanding”. Over the past year, she has led the implementation of 
an urgent care clinic within the local cancer program that has successfully met the needs of patients experiencing 
toxicities due to systemic therapy and radiation therapy, with a 50% reduction in visits to ER in those patient groups. 

She continues to provide support for model of care changes, including current work underway and continuing past 
work in developing clinics and support for oral chemo patients and survivorship care. In addition to her volunteer work 
on committees, she has also volunteered her nursing expertise in nursing services in the Dominican Republic and Peru. 
Colleen's work is an excellent demonstration of the 2017 conference theme: The Path to Change: Oncology Nurses 
leading the Way.

From left to right: Pavel Goldvasser, Boehringer Ingelheim; Colleen Coxson, Boehringer Ingelheim; Colleen Campbell, 2017 
Oncology Nurse of the Year; Karen Janes, CANO/ACIO Recognition of Excellence Committee Chair

2017 Award and Grant recipients
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Achievement Awards
cano/acio lifetime achievement award 
Greta cummings, ab
cano/acio rising star award 
tish Palfrey, bc
cano/acio award of distinction 
doris howell, on
canadian oncology nursing Journal 
editor’s award of excellence 
Johanne hébert, Qc

excellence Awards
Pfizer award of excellence in nursing 
clinical Practice 
Michael harding, ab
Pfizer award of excellence in nursing 
education 
Komal Patel, on
Pfizer Award of Excellence in Nursing Leadership
Marcia flynn-Post, on

Pfizer award of excellence in nursing 
research 
wendy duggleby, ab
amgen award for innovation in oncology 
Patient & family education 
catriona leckie, ab
bd commitment to safety award 
Jane sanders, on

Abstract Awards
helen hudson lectureship award 
fay strohschein, Qc
cano/acio clinical lectureship 
sheryl Mcdiarmid, on
cano/acio chapter Poster award 
Kirsty albright, on 
angela boudreau, on

educational Scholarships
cano/acio nursing scholarship award
elysa Meek, abtravel Grants
travel Grant recipients
carolyn devito, nb
yvonne Miller, bc
Janny Proba, on
rosemarie woloshyn, Mb

student travel Grant recipient 
sarah Quinn, ab
research Grant recipients 
Jill bally, sK

CANO/ACIO would like to thank the Recognition of Excellence (ROE) Committee Members for their hard work, 
leadership, and dedication over the past year, allowing us to distribute the 2018 awards and grants.

2018 recognition of excellence committee members include: 

 Karen Janes - BC (Chair)
 Lisa Henczel - BC
 Michelle Renaud - ON
 Colleen Campbell - ON

 Joy Tarasuk - NS
 Lori Butts - NS
 Reanne Booker - AB (VP) as Board sponsor

In 2017, CANO/ACIO awarded over $17,000 in awards, scholarships, and grants. The 
Recognition of Excellence Committee led the important work of reviewing numerous 
applications from well-qualified nurses with impressive skills, expertise and 
achievements, highlighting excellence in oncology nursing in Canada. 
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Marketing Initiatives
Marketing initiatives help members stay up-to-date with CANO/ACIO news and activities, and 
build a sense of community. We hope these initiatives support member engagement in our 
exciting and thriving Association.

coMMunications coMMittee

This year, CANO/ACIO integrated our Marketing and Connections committees into a single CANO/ACIO Communications 
Committee with the purpose of supporting the wide-ranging communications role of the Association, focused primarily 
on outreach and networking. Using a combination of social media, public relations and creative marketing strategies, this 
committee will drive membership engagement and raise awareness of the Association and its efforts. 

The committee is examining CANO/ACIO’s current presence on social media; increasing the use of images/pictures to engage 
members in the activities CANO/ACIO is initiating; webinars, Special Interest Groups (SIGs), practice tools. We are also 
exploring potential of new social media mechanisms such as Instagram. The committee has also created a new e-newsletter 
to engage members and highlight the value of CANO/ACIO to recruit new members. The e-newsletter includes articles such 
as Member Spotlight, Disease Site At-a-Glance and SIG/Committee Highlights. 

The Communications Committee will continue to strive to ensure that the key messages, social media and marketing are 
aligned to our purpose, visions, values and strategic plan. We will be gathering quotes via newsletters, surveys, in-person 
at the conference and via the conference evaluation to learn what members feel CANO/ACIO adds to their oncology nursing 
practice. This information will be used to strengthen CANO/ACIO’s Value Proposition statement.

 a big thank you to the communications committee Members:

  Kara Jamieson, RN, MN, MEd, CON(C) - Chair

  Jessica Dolinski, RN, BN, BScH

  Caity Mitchell,  MN, RN, CON(C)

  Naureen Mukhi, RN

  Tania Lidivan, RN

  Lisa Truong, RN

  Bronwen LeGuerrier, RN

  Sarah Quinn, RN

  Habeeba Akbari, RN

  Jodi Hyman, RN, BScN, CON(C)
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15th AnnuAl  
OncOlOgy 
nursing DAy 
Excellence in Oncology:  
Our Patients, Our Passion
for more information visit

www.oncologynursingday.com

TuEsday, 
April 3, 2018

#OND2018

15eme JOURNÉe 
ANNUeLLe DeS  
SOINS INFIRmIeRS  
eN ONCOLOGIe
L'excellence en oncologie : 
Nos patients, notre passion
pour plus d'information visitez

www.oncologynursingday.com

mardi  
3 Avril 2018

#OND2018

Oncology Nursing Day
Oncology Nursing Day falls each year on the first Tuesday of April 
and provides an opportunity for us to come together to celebrate 
the great work of oncology nurses. This year, the following 
provinces proclaimed April 3, 2018 as Oncology Nursing Day:

 British Columbia
 Alberta
 Saskatchewan
 Manitoba
 New Brunswick
 Nova Scotia
 Newfoundland & Labrador

The Alberta Minister of Health, Honourable Sarah Hoffman, met 
with the CANO/ACIO President, Linda Watson and Alberta Chapter 
members and introduced them as guests at the assembly .

The Newfoundland and Labrador Chapter President, Bernadine 
O'Leary, met with Minister John Haggie at the Department of 
Health for the signed proclamation .

Ontario PA Ministry of Health and Long-Term Care, John Fraser, 
delivered a member statement acknowledging Oncology Nursing Day.

In addition, educational sessions and events were hosted by 
CANO/ACIO Chapters and members across Canada. Oncology 
Nursing Day received some media coverage through interviews on 
Breakfast Television Vancouver and CBC Metro Morning .

PartnershiP with the canadian  
cancer society

CANO/ACIO and the Canadian Cancer Society continue to 
work collaboratively to promote Oncology Nursing Day (OND) 
and the Society’s Daffodil Month, which takes place in April, 
through media and social media. CANO/ACIO Chapters also 
support the Society with its fundraising efforts as part of the 
OND celebrations.

Oncology Nursing Day  
2018 video
CANO/ACIO developed a video to celebrate how oncology nurses, 
individually and collectively, hold the vision that every Canadian 
who encounters a cancer diagnosis individually, within their 
family or community has the right to receive high quality, evidence 
informed, person-centred cancer care. The video has been viewed 
by over 1,800 people (and growing) and has helped us increase 
our reach on social media.

The 2018 video can be viewed and shared here:
https://youtu.be/22057bTIdzk



https://youtu.be/22057bTIdzk
https://youtu.be/22057bTIdzk
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priority # 2: 
Achieve and Maintain 

Specialized Knowledge 
and Skills

Supporting nurses to achieve and maintain specialized knowledge 
and skill in oncology is a key function of CANO/ACIO. This is one 
way in which we create value for our members and attract new 

members. CANO/ACIO recognizes the benefits of specialized oncology 
nursing care for patients, families and communities, and therefore 

strives to share meaningful resources and learning opportunities to 
support oncology nurses to contribute to high quality cancer care 

environments and excellent patient care.

18  |  CANO/ACIO Annual report  2018
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the 2018 conference will:

 Recognize and highlight oncology nursing excellence  
in clinical practice, research and leadership  
throughout Canada

 Facilitate and support ongoing professional 
development of nurses in oncology by providing a 
diverse novice to expert scientific program conducive to 
individual learning needs

 Provide an environment which allows for reflection on 
one’s own passion for Oncology Nursing Excellence

 Create a collegial learning environment that facilitates 
networking, engagement, and knowledge sharing with 
national oncology nursing colleagues

 Support and promote excellence and passion in oncology 
nursing leadership growth and development

 Identify innovative practice changes and trends impacting 
oncology nursing to improve patient care

 Demonstrate a commitment to leading the advancement 
of oncology nursing practice

The conference has been organized by the Conference 
Planning Steering Committee led by Charissa Cordon 
(CANO/ACIO Director-at-Large, Education) and Stephanie 
Ouellette (CANO/ACIO Treasurer), the Local Planning 
Committee led by Kara McQuaid-Duffy and Lindsay McIver 
(PEI Chapter) and the Scientific Planning Committee led by 
Bernadine O’Leary (Newfoundland and Labrador Chapter) 
and Kara Jamieson (Nova Scotia Chapter and CANO/ACIO 
Director-at-Large, Communications).

The scientific program will include abstract presentations—
oral, poster, workshops and lectureships. The Clinical 
Lectureship will be presented by Dr. Kristen Haase on “The 
Role of the Internet in the Cancer Experience: Synthesizing 
Patient and Provider Views to Forge New Directions for 
Care”. The Helene Hudson Lectureship will be presented 
by Dr. Anne Katz on “Passion Into Practice: Difficult 
Conversations In Oncology Nursing”.

educational and professional  
practice Initiatives

Excellence in Oncology:

Our Patients, 
Our Passion

Excellence en Oncologie: 
Nos patients, 

Notre passion

Celebrating

30
A n n u a l  
Conference

CONFereNCeS

2018 Conference
The 30th annual CANO/ACIO conference is being held at the 
Delta Prince Edward Island by Marriott and PEI Convention 
Centre in Charlottetown, PEI from October 26-29, 2018. 
The theme for the conference is “Excellence in Oncology: 
Our Patients, Our Passion”. The mission of the CANO/
ACIO is to advance nursing excellence through practice, 
education, research and leadership for the benefit of all 
Canadians. The 30th annual CANO/ACIO conference will 
highlight excellence in Oncology Nursing across Canada 
while maintaining the focus on our patients. Our patients 
are the reason we do what we do. We are passionate 
about empowering oncology nurses with education and 
leadership skills that, in turn, will improve our patient’s 
outcomes and experiences. As nurses, clinicians, educators 
and researchers in oncology, we all have the power to 
positively impact our patient’s experiences. We hope that 
participation in this conference will enrich knowledge and 
renew passion for oncology nursing; allowing delegates to 
provide excellent patient care.
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the Keynote sPeaKers include: 

Maike van Niekerk, founder of Katrin’s Karepackage (KK), an 
award-winning charitable program for cancer patient travel.

Reverend David Maginley, spiritual care provider for the cancer, 
palliative and intensive care programs at the QEII Health Sciences 
Centre in Halifax, NS for the past 18 years.

CANO/ACIO has launched an interactive, practice-based 
workshop day on day one of the CANO/ACIO 2018 Conference. 
The workshops are being hosted and facilitated by CANO/ACIO 
Special Interest Group (SIG) members. The overarching goals for 
all workshops are:

 Practice-based topics that are relevant to practice

 Interactive/hands-on

 Dialogue rich (either small group work or broad group 
discussions)

2018 worKshoPs

 The Oncology Nurse’s Role in Identifying,  
Assessing and Managing Anxiety and Depression  
(in collaboration with de Souza)

 Immuno-Oncology Essentials

 Integrating Geriatric Assessment into Oncology 
Nursing Care (in collaboration with Oncology and 
Aging SIG)

 Our Patient’s Passion: Living Well with Pancreatic 
Cancer. Maintaining Excellence in Oncology 
Nursing Care of Patients/Families Living With 
Pancreatic Cancer (in collaboration with the 
Surgical Oncology SIG)

 Malignant Hematology and Stem Cell Transplant 
Nursing (in collaboration with CBMTG) 

 Advanced Practice Nursing Skill Building (in 
collaboration with APN SIG)

 Building Communication Skills for Difficult 
Conversations in Oncology (in collaboration with the 
Palliative Care SIG)

 Excellence in Oncology Nursing Leadership – A Hands 
on Workshop to Build Capacity to Lead Ourselves and 
Others

 Enhancing Survivorship Knowledge and Patient 
Self-Management Care (in collaboration with 
Survivorship SIG)

Oncologic Emergencies: What I Need to Know! (in 
collaboration with de Souza)

Maike van niekerk reverend david Maginley
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2019 Conference
oncoloGy nursinG: celebratinG our diversity 

Located in the heart of Canada, Manitoba is an exciting place to explore. 
Manitoba is known for its pristine nature, beautiful landscape, vibrant 
culture and friendly people. Manitobans are welcoming and celebrate many 
different cultures and the benefits of diversity. 

Winnipeg has been called the “cultural cradle of Canada” and is home to the 
Canadian Museum for Human Rights, Royal Winnipeg Ballet, Royal Manitoba 
Theatre Centre, Winnipeg Symphony Orchestra, Rainbow Stage’s outdoor 
theatre and the Winnipeg Art Gallery. Come and celebrate over 130 days of 
festivals or dine at one of 1,100 restaurants. Winnipeg has one of the highest 
restaurants to population ratios in North America.

Next year’s conference will take place in Winnipeg, Manitoba from October 
20-23, 2019 and will be sure to inspire you to celebrate our diversity. The 
planning committee’s scientific program will respond to the learning 
needs of Oncology Nurses with varying levels of experience.

This year’s conference will also feature the following CANO/
ACIO driven workshops and joint symposia:

 The first ever patient digital story workshop – co-sponsored 
by CANO/ACIO and the Canadian Cancer Society (CCS) which 
will be followed by the CANO/ACIO and CCS Annual Joint 
Symposium: Our Patients, Our Passion: What Matters to You 
– A facilitated Digital Story Screening and Discussion

 CANO/ACIO International Symposium: Working in 
partnership within and beyond our Canadian borders to 
enhance oncology care

 CANO/ACIO and CAPO Annual Joint Symposium: Fear of 
Cancer Recurrence: Definition, Interventions and Current 
Practice

 CANO/ACIO Breakfast Session Medical Marijuana in 
Oncology: Best Bud or Wicked Weed?

 Advanced Practice Nurses: A National Conversation of 
Advanced Practice Nursing Roles in the Delivery of Cancer Care 

 Situating Cancer Patient Navigation in the Family of 
Specialized Oncology Nurse Roles

 World Café Hosting ‘Easy Going’ National Research Experts 
in Cancer Care!

 A National Conversation about Oncology Nurses’ Role in 
Optimizing Care of Older Adults with Cancer

 Writing for Publication: Getting Started and Being Successful

 Applying the “CANO/ACIO Learning Pathway for the 
Specialized Oncology Nurse” in Your Setting: A Practical 
Workshop for Oncology Nurses, Leaders, and Educators

Further to these sessions, there will be business 
meetings including the Annual General Meeting, awards 
presentations, Council of Chapters meeting, SIG meetings 
and Committee meetings.

the winner of the 2018 boehringer ingelheim oncology 
nurse of the year award and all other 2018 award recipients 
will be announced at the awards of excellence ceremony 
at the cano/acio conference in charlottetown, Pei on 
sunday, october 28, 2018.

The Local Planning Committee will also be hosting the annual 
Social Event, which provides an opportunity for conference 
participants to network and enjoy one another’s company 
outside of the educational programming. This year’s theme 
is “Savour the PEI Experience: Dining in the Dunes” and will 
prove to be an evening filled with world class locally sourced 
food & drinks, PEI storytelling, oyster shucking and a “how to 
eat a lobster” demo!

 

Oncology Nursing:
Celebrating our Diversity

Oncology Nursing:
Celebrating our Diversity

Soins infirmiers en oncologie : 
Célébrons notre diversité

Soins infirmiers en oncologie : 
Célébrons notre diversité

 

31st ANNUAL CONFERENCE
31EME CONFéRENCE ANNUELLE

31st ANNUAL CONFERENCE
31EME CONFéRENCE ANNUELLE
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Webinar program
Currently, CANO/ACIO offers 11-12 webinars per year through four programs: Oncologic Emergencies, Foundational Knowledge 
Stream, Symptom Management, and Cancer 101 Series. 

Webinars are offered monthly, with a live presentation delivered via ReadyTalk®, and participants are asked to call a 
teleconference line for the audio part of the presentation. The presentations are then archived and can be accessed via link on 
YouTube ®. Past webinars are organized on the CANO/ACIO Website under each Practice Standard/Domain. Below is the list of 
webinar topics that were presented in 2017 and 2018, and attendance. 

Attendance to our webinar programs continues to increase annually.

*Denotes the number of participants who have registered for the program; Does not include those who have registered and participated as 
a group within their organization

educational Initiatives

2017
date Presenter toPic

January 30, 2017 Sarah Champ CVAD Assessment and Management

February 28, 2017 Jennifer Newton Introduction to Leukemia

March 29, 2017 Kari Kolm Febrile Neutropenia and Sepsis

April 26, 2017 Karey McCann Cancer 101 – Back to Basics

May 3, 2017 Reanne Booker Palliative Oncology: The Role of Palliative Care in Oncology Nursing Practice

June 6, 2017 Amber Killam Malignant Spinal Cord Compression

July 27, 2017 Nancy Gregorio Immuno-Oncology Essentials for Oncology Nurses Part 1

August 24, 2017 Nancy Gregorio Immuno-Oncology Essentials for Oncology Nurses Part 2

September 13, 2017 Nanette Cox-Kennett Tumor Lysis Syndrome

September 27, 2017 Helen Webster Nursing care of children and young adults with Hepatic Veno-Occlusive Disease

October 4, 2017 Janny Proba Close Encounters of a Chemo Kind: What all providers need to know about safe 
handling of cytotoxic agents

2018
date Presenter toPic

January 24, 2018 David Macdonald Lymphoma 101

February 14, 2018 Lynne Jolicoeur Introduction to Sarcoma

March 28, 2018 Santhosh Thyagu Similarities and Differences in Diagnosing VOD Using Seattle, Baltimore and 
EBMT; Case Based Learning

May 23, 2018

Martine Puts
Manon Lemonde
Lorelei Newton
Fay Strohschein

Oncology & Aging 101

June 13, 2018 Jen Newton The 9-1-1 on Oncological Emergencies

August 1, 2018 Zoe Ignacio Neuroendocrine Tumours (NETs) – a Nurses’ Guide to Diagnosis, Treatments 
and Nursing Management

year nuMber of attendees

2015 226

2016 274

2017 358

2018 (As of July 31, 2018) 160
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New learning Management System with  
Mohawk College
We are proud to report that CANO/ACIO has developed a partnership with Mohawk College, a postsecondary institution in 
Ontario, Adult Continuing Education Program, in order to merge our current webinars with their Learning Management System 
(LMS). This partnership was motivated by our desire to address some of the challenges of our existing webinar platform. These 
include that it does not (1) enable knowledge assessment, thus making it difficult to determine if participants learned the course 
content, (2) support program/course development, (3) track course completion and continuing learning hours, which is required 
to maintain oncology specialty certification, and (4) provide a certificate of completion.

Timelines for implementing Mohawk College E-Learning System

BeSt of CANO/ACIO
The Best of CANO/ACIO educational program was launched after the 2016 Conference. The objective for developing the Best of 
CANO/ACIO was to highlight key elements and salient information from the 2016 CANO/ACIO Conference as

a.  A review for people who attended

b.  An update for CANO/ACIO members and/or oncology nurses who were unable to attend the conference

Participants of the annual CANO/ACIO Conference were asked to vote for the oral presentations that should be included in the 
Best of CANO/ACIO, using the Conference App. The content for the Best of CANO/ACIO was developed by the Education Committee 
which was disseminated through the Council of Chapters. Chapter Presidents/Leaders hosted events locally and presented to 
their members using the Best of CANO/ACIO PowerPoint slides. Feedback from groups using the new resource was positive. The 
Best of CANO/ACIO is embedded in the work of the Conference Planning Committee for 2018. Local Chapters should look forward 
to receiving this annual educational resource early in the New Year.

Immuno-Oncology And Systemic therapy
In 2017 and 2018, supporting oncology nurses with knowledge and skills in the rapidly evolving field of cancer immunotherapy 
and systemic therapy continued to be a focus for ongoing education: 

Four courses/programs in particular were offered in 2017 and 2018 

1.  Immuno-oncology for Genito-urinary Cancers. This webinar was developed for the oncology nurse to understand the role of 
immune-oncology in treatment of genito-urinary cancers, safe administration practices, and monitoring of adverse events, 
and long term effects. 

2.  Immuno-oncology Essentials for Oncology Nurses: two Webinars and a four hour workshop at the Conference. Available 
in both French and English version, this three-part educational series addresses the rapidly evolving field of cancer 
immunotherapy. The program was developed so that oncology nurses can safely and confidently provide care for patients 
receiving immunotherapy, provide patient education about its side effects, and share their learnings with their colleagues.

activity timeline

CANO/ACIO BOARD endorsement and approval October 2017

MOU Draft and negotiations November 2017

Final MOU Signing and fee structure March 2018

CANO/ACIO Director-at-Large, Education, CANO/ACIO Head office staff, Training  with LMS April 2018

Curriculum mapping May 2018

LMS design and development July 2018

Go-Live October 2018
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learning pathway
The CANO/ACIO National Education Committee will 
continue to partner with the appropriate CANO/ACIO 
special interest groups to continue to build on this 
learning pathway and advance this work. 
We would like to acknowledge CANO/ACIO members 
who developed this learning pathway.

Co-Chairs: Charissa Cordon (Ontario) and Sarah 
Champ (Alberta)
Members:
Karen McCann (Alberta)    
Dave Whiteside (Alberta)
Jagbir Kaur (British Columbia)   
Leah Palmer (Saskatchewan)
Natasha Olesen (Saskatchewan)   
Barb Hues (Manitoba)
Jodi Hyman (Manitoba)    
Allyson Nowell (Ontario)
Komal Patel (Ontario)    
Angela Leahey (Ontario)
Suganya Vadivelu (Ontario)   
Loraine Martelli (Ontario)
Sonia Joannette (Quebec)   
Sophie Burelle (Quebec)
Christina MacDonald (Quebec)   
Kara Jamieson (Nova Scotia)
Lori Butts (Nova Scotia)    
Nancy Gregorio (Ontario)

Thank you to the Education Committee as well for 
contributing to the development of this pathway.
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y Foundational Knowledge for 

Cancer Care
l Knowledge for nurses in all areas of cancer 

Comprehensive Health Assessment 
 §  Comprehensive assessment of oncology 

     patient 
l Supportive and Therapeutic Relationships 
 §  Patient center care (and family) 
l Spiritual distress
l Emotional distress 
l Person centered care – impact of cancer on 

patient and family supportive care frame 

Management of Cancer Symptoms and 
Treatment Side Effects
l Cancer basics (TNM and staging)
l Disease site 101 series 
 § Hematological malignancies 
l Treatment modalities including clinical trials
l Principles of safe handling of hazardous 

medications and bodily fluids  
l Symptom Assessment and Management 
l Cancer related Thrombosis 
l Oncology emergencies 
l Supportive care including Complementary 

and Alternative Medicine 
l Vascular access 
l Sexual health 

Teaching and Coaching 
 §  Prevention and screening –  vaccination 
l Compassion, fatigue and self care

Facilitating Continuity of Care/ 
Navigating the System
 §  Knowledge of resources 
 §  Survivorship 
l Palliative Approach to Care Planning/ 

Advanced Care 

Decision Making and Advocacy 
l Goals of Care
 §  Advanced care planning 
l Medical assistance in dying 

Professional Practice and Leadership
l CANO practice standards and competencies

FOUnDatiOn

Specialization: radiation therapy
Principles of Radiotherapy:
l Principles of Radiobiology
l	Rationale for using radiotherapy in cancer treatment
l	Factors that influence radiosensitivity and effect of radiation on the body
l	External Beam Radiation – fractionation schedule 
l	Brachytherapy 
 §  Modes of delivery (interstitial, intracavitary, intraluminal, plesiocurie)
l	Implants (temporary & permanent)
l	High-Dose Rate - Low-Dose Rate
l	Airway management
l	Normothermia - Malignant Hyperthermia 
l	General Anesthesia - Conscious Sedation - Procedural Sedation
l	Cardiac Arrhythmia 
l	Pain Management
l	Post-procedure Recovery - Post-procedure Nausea/Vomiting
l	Patient Education - Symptom Management - Vaginal Stenosis
l	Radioactive Isotopes – Peptide Receptor Radionuclide Therapy - Non-sealed 

Radioactive Therapy - Intraoperative Radiotherapy
l	Combination/Multimodality therapy  (CHEMO/Biotherapy/XRT +/- SURGERY)
l	Gamma knife – Cyberknife - stereotactic radiosurgery – Total Body Irradiation
l	Radiation Safety
l	Roles of interprofessional team members (Radiation Oncologist, Dosimetrist, 

Phycisist, Radiation Therapist, Radiation Oncology Nurse, Anesthesiologist, 
Dietitian, Speech Language Pathologist)

Treatment Intent:
l Curative , Control, Palliative

Follow the Patient Pathway:
l Consult/decision to treat
l CT Simulation - IV Contrast (hypersensitivity reaction and acute kidney injury)
 §  Stabilization devices  §  Tattoos 
l Planning 
 §  Dosimetry (dose and target volumes)
l Treatment
 §  Schedule and daily setup §  Patient experience 
l Side effects
 §  Assessment - Grading scales RTOG/CTCAE
 §  Site-specific and most common (fatigue, radiodermatitis) 
 §  Acute/early  versus late/long term side effects
 §  Symptom Management (evidence-based)
l Oncology emergencies
 §  SVCO   §  Cord compression 
 §  Malignant Hypercalcemia §  Deep Vein Thrombosis
 §  Increased Intracranial Pressure

Teaching and Coaching:
l Prevention (skin care, nutrition/hydration)
l Supportive and therapeutic relationships - Principles of adult learning
l Management of cancer symptoms and treatment side effects
l Promotion of self-care strategies (COSTaRS for telephone triage)
l Health literacy
l Smoking cessation
l Facilitating continuity of care/ navigating the system (psychosocial oncology 

services, home care, transitions in care from outpatient to inpatient)

Specialization- Solid tumor
l	Disease Site Specific – Pathology 
l	Staging (Dx tests), treatment (surgery, RT, 

Systemic Rx)
l	Identify 1st line, 2nd line 
l	Clinical trials 
l	Symptom management – specific to 

disease site and treatment

Teaching/ Coaching:
l	Providing self-management support to 

patients
l	Oncological emergencies 
l	r/t disease site and treatment

Facilitating Cont. of Care:
l	fertility
l	survivorship
l	transitions 
l	long term side effects 
l	community – pediatrics to adults etc 
l	active treatment to palliative care

Specialization- hematology
A&P of Blood, Lymphatics and Bone 
Marrow:
l	Pathology of Blood Disorders
 §  general hematology 
l	malignant
l	diagnosis and classifications 
 §  proliferation 
l	bone marrow failure 
l	interpreting lab values 
l	transfusion medicine 
l	side effects of disease and treatment 
l	Hematology/ oncology 

emergencies  
 §  Bleeding and thrombosis 
l	Treatment modalities and intent 
l	Patient and family hematology education 
l	Living with hematological disorders 
l	Monitoring disease and treatment and 

transitions

SPeCiaLizatiOn PrOFeSSiOnaL 
DeveLOPment  

anD LeaDerShiP

Professional Development and 
Leadership: Beyond 2 years
Expert Mentor:
l Engaged in leadership development (team 

lead, organization development course)
l Unit based leadership rounds 
l Professional knowledge transfer/ translation 
l Presenting conference 
l Strong patient advocate 
l Organization committees
	 §  Practice council 
l Experience Leading Practice Changes
	 §  Practice champion 
	 §  EBP Initiative/ QI initiative 
	 §  Organizational practice improvement
	 §  Participant 
l Professional organization membership
	 §  CANO §  RNAO §  CAPO
l Ongoing professional education and 

development 
	 §  Webinars §  Courses §  Fellowships 
l CNA certification 
l Understanding leadership roles – individual 
	 § Formal vs informal 
l Aspiring for professional advancement 
l Optimizing role enactment 
l CANO leadership position statement 
l	Ethical considerations

Memberships
l RNAO or RPNAO
l CANO
l ONS

Certification  
(after 2 years in oncology)
l CNA in Oncology – CON(C)
l CNA in Palliative Care – CHPCN (C)

Note: 3,900 hours of oncology clinical 
experience is required for certification

Click here to view the Learning Pathway for the Specialized Oncology Nurse

3.  Promoting Chemotherapy Safety Practices

 a) Promoting Chemotherapy Safety Practices Conference Workshop. In collaboration with the de Souza Institute, the goal of 
this workshop was to provide oncology nurses with theoretical and practical approaches in managing a chemotherapy spill. 

 b) Close Encounters of a Chemo Kind: What all providers need to know about safe handling of cytotoxic agents: This webinar 
was delivered to provide oncology nurses with foundational knowledge with safe handling of cytotoxic agents.

4.  Neuroendocrine Tumours (NETs) – a Nurses’ Guide to Diagnosis, Treatments and Nursing Management. This webinar was 
delivered to support oncology nurses to recognize signs and symptoms of the most common types of NETs, understand the 
diagnostic process and treatment options for NETs, and identify best practices for symptom management and resources for 
patient support

A learning pathway to support the oncology nurses towards 
specialization has been developed, which includes knowledge 
areas for oncology nurses in all areas of cancer. Knowledge areas 
were identified using the CANO/ACIO Standards of Practice and 
Competencies for the Specialized Oncology Nurse.

This learning pathway was developed to support oncology nurses 
to achieve and maintain specialized knowledge and skills, which is 
one of CANO/ACIO’s Strategic Priorities for 2017-2018. The learning 
pathway can be used in many different ways. For example, it can 
inform the planning and development of an oncology nursing 
orientation program, and continuing education programs. It can 
also inform self-directed learning plans, and help the learner 
navigate the knowledge areas required to prepare for specialty 
certification in oncology nursing. 

The CANO/ACIO Education Committee, along with key 
stakeholders and nurse leaders across Canada met at the 2017 
CANO/ACIO Conference in Lac Leamy, Quebec. Group consensus 
was established around foundational knowledge areas, 
specialization, and professional development and leadership. The 
pathway can be accessed through the CANO/ACIO Website, under 
Education & Events _ Resources _ Learning Pathway.

https://www.cano-acio.ca/page/specialist_edu_path
https://www.cano-acio.ca/page/specialist_edu_path
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Survivorship Modules update
In 2011, CANO/ACIO developed a very comprehensive Survivorship self-learning resource for nurses, which is broken down into 
11 topics, organized by modules. Each of the modules were authored by CANO/ACIO members with interest in Survivorship. 
Webinars were developed to complement each of the modules, to increase oncology nurses’ knowledge on survivorship care, and 
to increase uptake of the resource. 

The Survivorship Modules are currently being updated by numerous experts in the field across Canada. The goal is to have these 
modules updated by the end of 2018. In order to foster a comprehensive update of the modules, three new modules will be added 
by 2020: Adolescent and Young Adult (AYA), Older Adult Survivors, and Indigenous Cancer Survivorship.

Recently, two opportunities were presented to CANO/ACIO for a collaborative approach to “refresh” the modules. From the 
Princess Margaret Cancer Center Patient Education, and from Dr. Karine Bilodeau from the Université de Montréal, she received 
CIHR Funds for her research, which includes the development of and/or identification of existing educational resources to build 
capacity for nurses in the care of patients/families surviving cancer in French Language. Leveraging on these opportunities, this 
project will entail 3 components:

1.  Updating the CANO/ACIO Survivorship Self-Learning Resources (print) online

2.  Development of interactive learning activities through e-learning platform and webinars to augment the modules for patients/
families, and for healthcare providers

3.  Development of select resources in French. 

This project aligns with CANO/ACIO’s strategic plan in a number of ways:

1.  strengthen specialized knowledge and skills – Survivorship is an underdeveloped area of oncology nursing practice. The 
e-learning resources will provide significant opportunities for members to access and develop their survivorship knowledge 
and skills in new and effective ways. As the modules are already publically available, this resource has the potential to attract 
non-CANO/ACIO nurses, who may be drawn into becoming members. 

2.  Grow and retain membership – With the addition of French language resource, this project has the potential to increase 
visibility and add value to our French members. As the Quebec Chapter is interested in participating in the translation for 
English to French resources, this also functions to engage our Quebec members. Also, using the Survivorship Special Interest 
Group to coordinate/provide input into the module updates, is an effective strategy for member engagement.

3.  optimize operational processes – This tri-organizational partnership (CANO/ACIO, PMH, and Dr. Bilodeau’s research project) 
that will enhance oncology nurses’ survivorship knowledge and skills) will provide an opportunity to develop a partnership 
template, and to leverage resources and expertise (e.g. e-learning) to mutually benefit CANO/ACIO nurses, PMH, and support 
research projects with mutual goals.

4.  strong collective voice – There is no Canadian survivorship education resource that is effective to support oncology nursing 
practice in this country. By further updating our already existing resource, CANO/ACIO is providing leadership in setting the bar 
high for survivorship nursing care in Canada. There are opportunities to develop survivorship position statements, etc once 
these resources have been developed. Further, working with PMH’s Cancer Education resource centre and expertise, we may 
easily be able to develop patient/family versions of these modules, which may provide opportunities for CANO/ACIO to address 
patient engagement themes within the strategic plan.
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education Committee
CANO/ACIO would like to thank the Education Committee Members for their hard work, leadership, and dedication over 
the past year, allowing us to meet all of our committee’s goals, objectives, and deliverables, over the past three years.

Charissa Cordon, Chair (Director-at-Large, Education, Chair), Sarah Champ (Co-Chair, Incoming Director-at-Large, 
Education), Jagbir Kaur, Michelle Rosentreter, Bernadine O’Leary, Brenda Ross, Janny Proba, Kara Jamieson, Gisele 
Sarbacher, Jodi Hyman, Cheryl Page, Stephanie Healey, Liz Ross, Suganya Vadivelu

cancer care PocKet Guide
The Cancer Care Pocket Guide is a valuable tool to provide 
general guidance on appropriate practice and to assist 
with decision-making of trained Registered Nurses. Since 
publication, print production of this Guide has been supported 
by Gilead Sciences (2015), Merck (2015) and Lundbeck 
Canada Inc. (2016 and 2017). These guides are also available 
to members in English and French in an electronic format on 
the CANO/ACIO website at https://www.cano-acio.ca/page/
cancercareguide. This guide is currently being reviewed and 
updated to ensure most up to date evidence is included.

costars Practice Guides 

The Pan-Canadian Oncology Symptom Triage and Remote 
Support (COSTaRS) Group created 15 user-friendly practice 
guides for telephone support based on clinical practice 
guidelines using a rigorous process. These practice guides 
can be used to guide clinical practice and may also be used 
for documentation. Print production of these Practice Guides 
has been supported by Merck (2015) and Lundbeck (2016 and 
2017). These guides are also available in electronic format on 
the CANO/ACIO website at https://canomalachite-mgmt.site-
ym.com/page/telephone_guidelines.

pocket 
resources
CANO/ACIO previously published two 
pocket guide resources that we continue to 
make available to members, upon request, 
through CANO/ACIO Head Office.

Canadian Association of Nurses in Oncology
Association canadienne des infirmières en oncologie

Remote Symptoms  
Practice Guides for
Adults on Cancer 
Treatments

Of The PAn-CAnAdiAn OnCOlOGy SymPTOm TRiAGe And 
RemOTe SuPPORT (COSTARS) TeAm 

mARCh 2016

Canadian Association of Nurses in Oncology
Association canadienne des infirmières en oncologie

Guides de pratique d’évaluation 
à distance des symptômes
pour les adultes suivant des 
traitements contre le cancer

DE L’ÉQUIPE PANCANADIENNE DE TRIAGE DES SYMPTÔMES 
ET AIDE À DISTANCE EN ONCOLOGIE
(COSTARS: PAN-CANADIAN ONCOLOGY SYMPTOM TRIAGE 
AND REMOTE SUPPORT)

GUIDE DE POCHE   |   MARS 2016

https://www.cano-acio.ca/page/cancercareguide
https://www.cano-acio.ca/page/cancercareguide
https://canomalachite-mgmt.site-ym.com/page/telephone_guidelines
https://canomalachite-mgmt.site-ym.com/page/telephone_guidelines
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endorsements

practice Initiatives
The overarching responsibility of the Professional Practice portfolio is ‘to facilitate the advancement of oncology 
nursing practice’ and this past year has had a number of exciting developments within the portfolio. Building on 
the previous years’ work with ongoing input from member and key experts we launched the cano/acio nursing 
Knowledge and competencies framework for cancer care.  The purpose is to provide a framework for nursing 
practice and knowledge to guide care across the continuum for patients with cancer and their families. The 
development of this Framework is in response to input from members and oncology nursing leaders requesting 
support to articulate and clarify the diversity of nursing roles in oncology, particularly practice outside specialist 
cancer setting to ensure high quality cancer care and support nurses' contribution to this care. 

CANO/ACIO has received several requests to endorse programs and materials. In particular, we have been working on 
endorsements of a best practices document on immuno-oncology, and an educational program on metastatic breast 
cancer. CANO/ACIO members have been engaged in the endorsement process and have generously contributed their 
time and expertise as reviewers of the above-named programs and materials. 

Endorsements offer potential for high quality programs and materials to be made available to CANO/ACIO members. 
In addition, endorsements confer opportunities for ongoing relationships with industry partners. Ensuring active 
involvement in endorsement activities will allow CANO/ACIO to continue to support oncology nursing education and 
best practices, congruent with Strategic Priority #2: Support Oncology Nurses to Achieve and Maintain Specialized 
Knowledge and Skills.

The endorsement policy and processes are under review. Additionally, we are working on the creation of a new manual 
and flow chart that will assist those seeking CANO/ACIO endorsement as well as provide clarity and transparency 
regarding the endorsement. This work is also aligned with Strategic Priority #4: Optimize Organizational Processes and 
Outcomes. CANO/ACIO would like to thank all members who have participated in the review of materials as part of the 
endorsement process.
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New professional practice Committee
Previously this and other work in the Professional Practice portfolio had been supported through working 
groups aligned with a single initiative. In January of 2018 we were excited to establish the first Professional 
Practice Committee to provide consistent member engagement for the work aligned to professional practice. 
This provides a greater opportunity for ongoing contribution to current initiatives from member representatives 
across Canada as well as having direct discussion and input to CANO/ACIO identifying new or changing areas of 
oncology nursing practice. A great big thank you to all the members who stepped up to join this new committee.

Members:
Allyson Nowell (Chair, Director-at-Large, Professional Practice), Liz Ross, Krista Rawson, Colleen Campbell,  
Lynne Jolicoeur, Kira Cooksley, Shawna Houshmand, Meighan Kozlowski, Amber Killam

Other areas of focus for professional practice in the past year include having established a process for identifying, 
reviewing and updating current CANO/ACIO Standards, Position Statements and Resources. The Professional 
Practice and Education Committees are collaborating on updating the Cancer Care Pocket Guide and other 
resources identified for review in 2019.

Adapted from Cancer Australia EdCaN Framework, A National Professional Development Framework 2009.*

cano/acio nursing Knowledge and competencies framework for cancer care
With the framework established the Professional Practice portfolio has undertaken a larger piece of work to develop Standards 
and Competencies to represent the different areas within the framework. This work will assist organizations, nurses and varying 
practice settings to describe oncology nursing knowledge across the continuum of care for cancer patients. 

Aspects of this work also include more formalized engagement with our RPN/LPN members to provide input into the 
Framework Standards and Competencies and to ensure ongoing national representation of practice across all roles 
within the nursing family.
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priority # 3: 
Be a Strong Collective 

voice for Oncology 
Nursing

As a national organization representing nurses in a variety of roles 
and organizational settings who care for patients with cancer, CANO/
ACIO aims to provide a strong, collective voice for oncology nursing in 
Canada and beyond. CANO/ACIO believes that Canadians living with 
cancer should have access to oncology nursing care, as part of a high 

quality cancer care system and will actively advocate for the same. 
CANO/ACIO also aims to develop leadership capacity within CANO/

ACIO members, empowering them to advance oncology nursing 
practice and transform cancer care environments.
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CANO/ACIO supports the development and growth of local Chapters. Each CANO/ACIO member is 
automatically a member of their local geographic Chapter and will receive the benefit of additional 
awards, newsletters, conferences, networking and other educational events. We are currently 
updating the Chapter Resource Manual to provide meaningful guidance and support to local 
chapters. If you would like to get involved with your local Chapter, we encourage you to contact the 
Chapter leaders. Please visit http://www.cano-acio.ca/canoacio_chapters for contact information.

council of chaPters chair: Jodi Hyman, Director-at-Large, Membership

Council of Chapters

http://www.cano-acio.ca/canoacio_chapters
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alberta - oniGa north 
President: Sarah Champ
Vice-President: Karey McCann
Secretary: Amanda McKinley 
Treasurer: Romeo Felix
Education subcommittee: Fiona Mitchell
Retention and Recruitment 
subcommittee: Michelle Lack
Members-at-Large:  
Marie-Christine Schmidt,  
Mike Harding, Derek Rothe

alberta - onGia south 
President: April Boychuck
Past President: Elysa Meek
Treasurer: Jennifer Parsons
Education Coordinator:  
Jennifer Anderson, Jennifer Bos
Communications Coordinator:  
Sydney Farkas
Student Representation/Social Media 
Coordinator: Sarah Quinn

british coluMbia 
President: Michelle LaFreniere
Vice-President: Andrea Knox
Past President: Senz Hamilton
Secretary: Karen Janes
Treasurer: Jennifer Stephens
Communications and Membership:  
Andrea Knox

Manitoba 
President: Jodi Hyman
Vice-President: Ximena DeCaire
Treasurer: Theresa Whiteside
Secretary, Scholarship’s Chair:  
Rose Woloshyn
Editor of “The Oncologic”:  
Esther Redekopp

ontario - horseshoe 
President: Heidi Thomas
Vice President: Sheila Kenesky
Secretary: Janny Proba
Treasurer: Leslie Maskell

ontario - chaMPlain 
Co-Chair: Kelly Ann Baines
Co-Chair: Janelle Desjardins
Treasurer: Heather Perkins
Secretary: Phillip Nguyen 

ontario - toronto 
President: Shawne Gray 
Past President: Philiz Goh 
Newsletter Editor In Chief:  
Sonali Kirshenbaum 
Director of Finance: Sanober Firth 
Events Coordinator: Marcie Flynn-Post
Director of Communication:  
Samantha Scime 
Director of Recruitment & Retention: 
Kylie Martin
Members-at-Large: Suzanne Scotland, 
Kassie Nguyen

nova scotia 
President: Kara Jamieson
Treasurer: Heather Brander

Quebec 
President: Maryse Carignan
Vice-President: Linda Hershon
Treasurer: Jacinthe Brodeur
Secretary: Billy Vinette
Chapter Liaison: Marika Swidzinski
External Communication: Alexis Parent
Website/Facebook: Annie Jean,  
Alexis Parent
Education:  Andreanne Chevrette
Consultants: Myriam Jean-Maltais, 
Samira Elimira, Roxanne Trahan
Quebec City: Gabriela Marie Ruiz Mangas
Research: Christine Maheu

new brunswicK - 
Moncton 
President: Carolyn DeVito
Vice President: Jenna McDougall
Secretary: Andrea Rose
Treasurer: Laura Booth

newfoundland & 
labrador 
Contact: Bernadine O’Leary 

Prince edward island 
President: Kara McQuaid-Duffy
Vice-President: Lindsay McIver
Co-Treasurers: Elaine Smith,  
Noreen Landrigan
Secretary: Janet Sharpe

sasKatchewan 
We are pleased to announce that 
oncology nurses in Saskatchewan have 
voted and approved the adoption of the 
Saskatchewan Chapter in September 
2018! The geographical area in which it 
will operate is Saskatoon/Regina in the 
province of Saskatchewan.

President: Shauna Houshmand  
Vice-President: Kristen Haase
Secretary: Patricia Yuzik  
Treasurer: Meighan Kozlowski
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CANO/ACIO also supports the growth and development of Special Interest Groups (SIGs).  
CANO/ACIO members can easily join any and all SIGs of interest through the website.  
Please visit http://www.cano-acio.ca/page/sigs for contact information.

Over the last year: a new Immuno-Oncology SIG formed with its kick off in the fall of 2018; the SIG manual has been 
updated, which offers the SIGs increased guidance and support; SIG teleconference meetings increased in frequency 
to monthly meeting using screen sharing technology, which has increased momentum and excitement amongst the 
SIGs; and a clear purpose for SIGs has been re-established:

 To provide opportunities for oncology nurses to connect, collaborate and network across Canada around a particular 
topic or practice.

 To be national leaders and promote activities to address issues specific to this group in clinical practice, research, and 
policy standards across Canada. 

 To provide opportunities for oncology nurses to increase their knowledge by sharing their expertise in the creation and 
dissemination of education and research results / best practice evidence. 

 To continually strive to advocate for and enhance patient and family care with advancement of knowledge in the 
context of cancer care.

 To provide a forum in which oncology nurses can become members of a special interest group (SIG) and express 
opinions and recommendations about a particular topic or practice to the SIG Chairs.

 To increase communication and collaboration between SIG members, SIG Chair(s), and CANO/ACIO Board of Directors

council of siGs chair:  Jodi Hyman, Director-at-Large, Membership

Special Interest Groups

advanced Practice 
nursinG siG
Co-Chair: Krista Rawson
Co-Chair: Lisa Henczel

coMPleMentary  
Medicine siG
Chair position vacant

GynecoloGic  
oncoloGy siG
Co-Chair: Joanne Power
Co-Chair: Janet Giroux

heMatoloGy/bMt siG
Chair position vacant

leadershiP siG
Chair: Janice Chobanuk

oncoloGy & aGinG siG
Co-Chair: Fay Strohschein
Co-Chair: Lorelei Newton

Palliative care siG
Chair position vacant

radiation siG
Co-Chair: Amber Killam
Co-Chair: Renata Benc

surGical oncoloGy 
nursinG siG
Co-Chair: Anita Long
Co-Chair: Tracyann Machado

iMMuno oncoloGy siG
Co-Chair: Marcia Flynn-Post
Co-Chair: Christina MacDonald

survivorshiP siG
Co-Chair: Robin Morash
Co-Chair: Carrie Liska

http://www.cano-acio.ca/page/sigs
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CANO/ACIO aims to have a strong oncology nursing research 
presence in Canada and within the nursing profession. We also aim 
to facilitate evaluation and knowledge translation efforts within 
the organization. The CANO/ACIO Research Committee, led by the 
Director-at-Large, Research, supports a broad range of research 
activities. The Research Committee would like to welcome the new 
members Tracy Powell as doctoral representative, Sandy Fawcett, 
Jacqueline Galica, Jill Bally, and Marian Florence Luctkar-Flude.

Highlights from last year
The Research Committee hosted another edition of our successful 
interactive 'speed mentoring" workshop at the 2017 annual 
CANO/ACIO conference to engage oncology nurses in exploring 
their questions about research and discuss graduate studies. 
Participants had 10 minutes to speak with oncology nurse 
researchers and/or graduate students before having the chance to 
switch and speak to another researcher. The post workshop being 
positive, we look forward in repeating the experience at the 2018 
annual CANO/ACIO conference in PEI. 

In 2017, Jill M. G. Bally, Ph.D., received the CANO/ACIO research 
award. Dr. Bally is an assistant professor at the College of Nursing, 
University of Saskatchewan. Her research involves examining 
parents’ online accounts of caring for a child with cancer. 

The CANO/ACIO website underwent major updates. The research 
resource web pages provide a series of Q&As to common research 
questions. There is a link to podcasts focused on writing for 
publication, developing a research grant budget, and writing 
an abstract or presenting a poster at a conference. Research 
reflection articles published in CONJ are available on the research 
pages. Latest Research Reflections articles were about beyond 
seeking informed consent: Upholding ethical values within the 
research proposal (V. Lee) and what Twitter can offer oncology 
nurses (K. R. Haase, S. Thorne). Sosido, launched in July 2013, 
provides CANO/ACIO members with weekly emails summarizing 
publications of CANO/ACIO members and other relevant oncology 
publications. Now in its fifth year, Sosido was made possible in 
part by a grant from Roche Canada. 

CANO/ACIO has a range of activities supporting oncology nursing 
research and knowledge translation of research into clinical 
practice. In the new CANO/ACIO Strategic Plan, our organization 
will continue to support research networks and facilitate 
opportunities for building capacity. A big thank you to the 
members of the Research Committee.

research committee: Christine Maheu Chair (Director-at-Large, 
Research), Dawn Stacey, Virginia Lee, Aronela Benea, Kristen 
Haase, Leah Lambert, Dr. Virginia Lee, Dr. Manon Lemonde, Dr. Sally 
Thorne, Dr. Krista Wilkins, Tracy Powell (Doctorate rep.), Sandy 
Fawcett, Jacqueline Galica, Jill Bally, Marian Florence Luctkar-Flude

research Initiatives 

1638

24.5%

21482

21.7%

154

157 185

73 13.1%

811 827
sosido 

members

email digests open rate

posts

publications

sosido members since december 31, 2017

in 2015

in 2017

in 2017 cano/acio 
authors

unique 
members

member publications 
per month.

in 2017

in 2016in 2015

cano/acio 
members

health care
professionals

Top 10 CANO/ACIO contributors to Q&A are Kara McQuaid-Duffy, 
Patricia Stalker, Amber Killam, Bernadine E. O'Leary, Sherrol 
Palmer-Wickham, Erin Jong, Jodi Hyman, Geneviève Lepage, 
Laurie Ann Holmes, and Wavey Gosse.

Top 10 CANO/ACIO publishers are Doris Howell, Margaret Fitch, 
Martine Puts, Dawn Stacey, Anne Katz, Greta Cummings, Sylvie 
Lambert, Wendy Duggleby, Tracy Truant, and Christine Maheu. 
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Doctoral Student Network
This annual report bridges a transition period for the Chair of the 
Doctoral Student Network (DSN) from Dr. Jacqueline Galica, to Tracy 
L. Powell. Tracy has been Chair of CANO/ACIO DSN since early 2018. 

Throughout the year, the DSN has continued to support CANO/
ACIO members pursuing doctoral or post-doctoral work, while 
also promoting oncology nursing research development and 
capacity building, enhancing the DSN community of practice, and 
fostering networking. The effectiveness and overall functioning of 
the DSN resulted in both a poster presentation at the CANO/ACIO 
Conference in Ottawa-Gatineau in October 2017, and acceptance 
of a manuscript co-authored by Dr. Galica and members of the DSN 
based on the conference poster by the Canadian Oncology Nursing 
Journal (CONJ). The DSN met quarterly for regular Skype meetings 
in 2017, with additional meetings arranged in order to accomplish 
these scholarly activities. 

There has been some change in membership of the DSN during 
this reporting period with 10 nurses noted as members of the DSN 
at the beginning of the year. The network now reflects 7 CANO/
ACIO members (6 doctoral students and 1 post-doctoral trainee). 
The change in membership is a result of successful completion of 
post-doctoral training and graduation from doctoral programs by 
emerging oncology nurse researchers. 

Outreach to nursing faculty at institutions across Canada will continue 
in Fall 2018 in order to communicate the benefits of CANO/ACIO, and 
the DSN, and to build the network. Additional initiatives may also be 
pursued in order to maintain and gain momentum for this important 
subcommittee of the CANO/ACIO Research Committee.

doctoral student network: Tracy Powell, Chair, CANO/ACIO 
Doctoral Student Network

external Initiatives
The Director-at-Large, External represents CANO/ACIO on several 
initiatives or partnerships including, the Canadian Nurses 
Association (CNA) and the specialty certification programme, 
the Canadian Nursing Students’ Association (CNSA), nurturing 
partnerships with external organizations that support CANO/ACIO’s 
strategic priorities and supporting the International Strategy.

The Certified Oncology Nursing Certification, CON(C) represents 
one of the largest groups of certified nurses in Canada, many of 
whom are currently CANO/ACIO members. This past year, CANO/
ACIO collaborated with CNA and the Certification Program Advisory 
Committee (CPAC) to implement strategies to promote certification 
and increase professional association membership among all 
certified nurses in Canada. With permission the CANO/ACIO Board 
of Directors sent personalized letters of congratulations to all nurses 
who wrote or renewed their oncology certification. 

CANO/ACIO currently offers a 25% membership discount (for new 
members only) to those nurses who hold the CON(C) designation. 
Renewal hours for certification are earned through CANO/ACIO 

membership and other activities (see CANO/ACIO website for 
details). Beginning in 2019, CNA will be offering a discount for initial 
or renewal certification to those nurses who are members of their 
professional association. 

Each year, CNA Ambassadors host a week of promotion for 
certification. We will be seeking CANO/ACIO members to become 
Ambassadors to promote the standards, exam preparation resources 
and renewal credits available for CON(C) national certification.

Over the past 3 years, CANO/ACIO has collaborated with The 
canadian nursing students’ association (cnsa) to promote 
oncology as an interest and future career choice. Students and/or 
recent graduates will spend an afternoon at the annual conference 
that includes access to conference events in addition to a workshop 
specific to this group focusing on networking and learning about 
resources and supports as they develop their career in oncology 
nursing. This year in PEI we are hosting another event to promote 
dialogue and involvement of students in CANO/ACIO and ongoing. 

CANO/ACIO’s goal is also to have student participation in at least 
50% of local chapter boards. To date, two of our 12 local chapters 
have student representatives on their leadership teams. CANO will 
continue to foster this role in local leadership.

Ongoing collaboration and development of external partnerships 
with other oncology professional associations and organizations has 
been a priority in the promotion of CANO/ACIO’s mission, vision and 
strategic initiatives. CANO/ACIO has signed eight Memorandums of 
Understanding with organizations/associations, including the:

 Canadian Association of Psychosocial Oncology (CAPO)
 Canadian Cancer Society (CCS)
 de Souza Institute
 International Society of Nurses in Cancer Care (ISNCC)
 Oncology Nursing Society (ONS)
 Canadian Blood and Marrow Transplant Group (CBMTG) – 2018
 International Society of Geriatric Oncology (SIOG) - 2018 
 Cancer Nurses Society of Australia (CNSA) 
 Under discussion: 
     • Canadian Hospice Palliative Care Association (CHPCA)  

    Nursing Group
 • Multinational Association of Supportive Care in Cancer (MASCC)

Over the past few years, CANO/ACIO’s International Strategy has 
evolved through a framework for “Engagement, Exchange, Influence 
and Partnerships”. Workshops were held at past conferences to 
engage members on the direction of CANO/ACIO’s international 
focus and work, whether through partnerships, collaborative 
initiatives or promoting the international work being done by 
CANO/ACIO members. The International Symposium has previously 
focused on sharing the work of CANO/ACIO, ONS and ISNCC. This 
year, the conference symposium will highlight the evolution of 
CANO/ACIO’s international strategy. Members will also speak about 
examples of how CANO/ACIO is supporting and engaging in making 
an impact on oncology care internationally. The symposium will 
provide an opportunity for further member input and validation of 
the direction of the international strategy.

https://www.cano-acio.ca/page/certification
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The Canadian Oncology Nursing Journal 
(CONJ) is a bilingual, peer-reviewed publication 
of the Canadian Association of Nurses in 
Oncology. The CONJ serves to support and 
stimulate the growth and development of 
oncology nursing practice, education, research 
and leadership in Canada by acting as a 
communication vehicle that highlights current 
issues and advances in the field. 

The Journal has evolved considerably over the last several 
years. As of 2016, CONJ is exclusively available online in 
an open-access format, which has allowed the Journal 
to increase its size and reach not only nationally but also 
internationally. We are publishing quarterly issues that 
include 4-6 articles in both languages (English and French). 
This direction supports CANO/ACIO’s vision to be a driving 
force nationally and an influencing force internationally in 
advancing excellence in cancer nursing across the cancer 
control spectrum.

This past year, we have continued to see growth in the 
number of manuscripts submitted, especially those 
submitted by international colleagues. We also continue 
to expand our reviewer list by engaging more colleagues in 
the peer-review process. This has shortened the length of 
time it takes to provide feedback to the authors who have 
submitted manuscripts. 

Lead by Dr. Margaret Fitch as Editor-in-Chief, the 
membership of the Editorial Board includes: Sally Thorne 
(British Columbia), Dawn Stacey (Ontario), Fay Strohschein 
(Quebec), Janice Chobanuk (Alberta). Manon Lemonde 
(Ontario), and Karine Bilodeau (Quebec). Dr. Fitch and the 
Editorial Board look forward to continuing to increase the 
quality of the Journal and build on the successes of the 
last several years. Currently they are working on a new 
Strategic Plan for the Journal that will cover 2018-2022.

The CONJ engages with Traductions Hermès as the 
Journal’s translation service provider and with Pappin 
Communications for publishing and dissemination 
services. Both companies are strong supporters of the 
Journal and excellent partners with whom to work.

The Editorial Board redesigned the Editor Award to be 
given for a “Best Manuscript” with its team of authors 
rather than a single author. The ‘Best Manuscript’ would 
be one that is focused on practice and meets the criteria 
for a quality article. This award was originally designed 
to honor Heather Porter, a former Editor-in-Chief for 
the Journal. The Board also designed a new award to 
acknowledge excellence in reviewing manuscripts. 
Manuscript review work is often hidden and yet it is a vital 
piece of having a quality peer-reviewed journal. These 
awards will be presented at the Annual Conference of  
CANO/ACIO.

Current issues and full archives of the Journal 
can be accessed at the following site: http://www.
canadianoncologynursingjournal.com/index.php/conj/index

For more information about the Journal, please visit: 
https://www.cano-acio.ca/page/conj or email cano@
malachite-mgmt.com. 

For information about how to submit an article or how 
to participate in the peer-review process, please contact 
editor@cano-acio.ca.

Canadian Oncology Nursing 
Journal (CONJ)

http://www.canadianoncologynursingjournal.com/index.php/conj/index
http://www.canadianoncologynursingjournal.com/index.php/conj/index
https://www.cano-acio.ca/page/conj
mailto:cano@malachite-mgmt.com
mailto:cano@malachite-mgmt.com
mailto:editor@cano-acio.ca
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priority # 4: 
Optimize Organizational 
processes and Outcomes

As an organization that continues to grow its programs, resources, 
and influence, CANO/ACIO will focus on optimizing capacity for 

growth and demonstrating its impact through improved processes 
and measurable outcomes. As a member driven organization, CANO/
ACIO recognizes its responsibility to optimize the functioning of the 

organization to ensure maximum return on investment for members.
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Website reDesign
In February 2017, CANO/ACIO officially re-launched its 
website. In response to member feedback that our website 
was in need of some improvement, and working closely 
with a small working group of members, we re-vamped 
our website to provide members with a more user-
friendly interface. We previously used two linked web 
platforms that were visually inconsistent with each other 
and more challenging to navigate. We merged these into 
one, updated and upgraded our website with improved 
navigation, and made it mobile-adaptive in alignment 
with the growing use of mobile devices to access 
information. Our mobile-adaptive website allows users 
to better use our website on their mobile devices. The 
website template adjusts in response to the size of the 
screen (smart phone, tablet) or mobile web browser such 
that users no longer need to zoom in when reading website 
content. Through the search bar located at the top of the 
website, this interface also has better searchability, which 
allows users to quickly find what they are looking for.

Another feature that was introduced to the website is 
the Google Translate feature. This button, located at the 
very top of the website allows users to instantly translate 
website text into French or any of the additional languages 
listed in the dropdown feature. This enables non-English 
speaking users to access and benefit from our website 
content and supports our vision of being an influencing 
force internationally.

 

Governance Structure and 
Common Branding
Since its inception, CANO/ACIO has grown and evolved 
as an organization in a number of ways. It is necessary to 
re-examine our infrastructure as we continue to grow to 
ensure the organization is optimally structured and that 
our structure incorporates capacity for growth. In 2017 
we began the important work of assessing our existing 
structures and supports. The ultimate goal of this work is to 
establish a defined structure for the relationship between 
CANO/ACIO as a national entity and our Chapters, and 
optimize Chapter support so that we can strengthen our 
Association. With input from a working group including 
leaders from some of our Chapters, the assessment 
phase of this work is well underway and an update will 
be provided at the 2018 Annual General Meeting. Over the 
next year, a second working group will be established to 
continue to move this work forward.

 

As part of this governance structure work underway, a need 
for consistent visual alignment among and between our 
Chapters and CANO/ACIO was quickly identified. As a result, 
over the last year we have been working with our Chapter 
leaders to create common branding to address this need. 
One of the products of this work is the creation of Chapter 
logos, which will be unveiled at the upcoming Annual 
General Meeting.

 

Strengthening 
relationships with our 
Sponsors
 We are so thankful to our sponsors, many of whom 
support CANO/ACIO activities throughout the year and on 
a recurring basis. Their shared interest in advancing our 
mission and the generous support they provide allows us to 
continue to offer our members with meaningful programs 
and resources of the highest quality. We are certain that 
CANO/ACIO would not be where it is today without their 
ongoing support. Our hope is to continue to strengthen 
these relationships and look at opportunities for reciprocal 
benefit. We reached out to our sponsors for feedback to 
help inform the development of our 2017-2021 Strategic 
Plan, and in 2017, we hosted a meeting with our sponsors 
at our conference to start the process of information 
exchange. We plan to continue to engage with our sponsors 
in meaningful ways going forward. 
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Sponsors
CANO/ACIO is able to offer programs and resources to help advance its mission through the support of organizations that 
participate in our annual conference, corporate membership program and those that support our webinar program and Journal.

this year, we would like to thank our 2018 corporate Members and the following supporters of our 2018 conference.

if you are an organization looking to get involved with cano/acio, please contact cano/acio head office.

PlatinuM

Gold

silver

bronze

2018 corPorate MeMbers

syMPosia
AstraZeneca • Ipsen • Pfizer Oncology  
Pfizer Injectables • Roche •Shire •Teva

focus GrouP  
Amgen • AstraZeneca • Celgene • Jazz Pharmaceuticals

award sPonsors
Amgen • Becton Dickinson (BD)  
Boehringer Ingelheim • Kidney Cancer Canada 
Merck • Pfizer Oncology

exhibitors 
Advanced Innovations Inc. (Bio-Oil) • Amgen  • AngioDynamics • Aplastic Anemia & Myelodysplasia Association of 
Canada • Apobiologix • Astellas • AstraZeneca • Baxter • Becton Dickinson (BD) • BC Cancer • Boehringer Ingelheim 
Bristol-Myers Squibb • Canadian Agency for Drugs and Technologies in Health (CADTH) Calmoseptine • Canadian 
Vascular Access Association • Celgene • Eli Lilly  • Gilead • ICU Medical Inc.Innovative OncoSolutions • Ipsen • Janssen 
Jazz Pharmaceuticals • Kidney Canada Cancer  • MedReleaf Melanoma Network of Canada • Merck  • Myeloma 
CanadaNovartis • Pfizer • Purdue • Roche • Sanofi-Genzyme • Shire • Taiho • Takeda • Teva
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Financial Statements

INDEPENDENT AUDITOR'S REPORT

To the Members of the Canadian Association of Nurses in Oncology:

We have audited the accompanying financial statements of the Canadian Association of Nurses in
Oncology, which comprise the statement of financial position as at December 31, 2017, and the
statement of operations, statement of changes in members' equity and statement of cash flows for the
year then ended, and a summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal

control as management determines is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.  We
conducted our audit in accordance with Canadian generally accepted auditing standards.  Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain

reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in

the financial statements.  The procedures selected depend on the auditor's judgment, including the

assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error.  In making those risk assessments, the auditor considers internal control relevant to the entity's

preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity's internal control.  An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by management, as well as

evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
the Canadian Association of Nurses in Oncology as at December 31, 2017, and the results of its
operations and its cash flows for the year then ended in accordance with Canadian accounting standards
for not-for-profit organizations.

       "Wolrige Mahon LLP"  

CHARTERED PROFESSIONAL ACCOUNTANTS

August 24, 2018
Vancouver, B.C.



40  |  CANO/ACIO Annual report  2018

Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

STATEMENT OF OPERATIONS

For the year ended December 31, 2017

2017 2016
$ $

Revenue
Annual conference 717,484 640,985
Nurse of the Year 25,000 25,000
Oncology nursing journal 19,376 23,876
Oncology nursing day 1,296 261
Sosido network project 15,000 -

Total program revenues 778,156 690,122

Memberships - individual 62,498 69,978
Memberships - corporate 5,000 2,500
Merchandise sales 6,820 7,180
Job postings 3,750 7,500
Interest 4,085 1,244
Miscellaneous income 18,451 2,760

Total operational revenues 100,604 91,162

878,760 781,284

Expenditures
Annual conference 519,717 528,458
Nurse of the Year 15,093 22,934
Oncology nursing journal 50,720 66,252
Oncology nursing day 5,706 2,341
Sosido network project 15,000 -

Total program expenditures 606,236 619,985

Accounting and legal 6,002 4,655
Bad debts 4 -
Bank and credit card fees 4,382 3,817
Board and committees (Notes 5 and 6) 38,811 39,043
Grants and awards (Note 7) 11,500 12,500
Initiatives (Note 5) 4,250 11,360
Insurance 5,888 5,481
Management fees 33,199 30,083
Office 8,237 12,348
Promotions and publications (Notes 5 and 7) 4,442 5,355
Translation 621 1,594
Webinar (Note 5) 1,009 4,083
Website and database 8,594 18,638

Total general and administrative expenditures 126,939 148,957

733,175 768,942

Excess of revenue over expenditures 145,585 12,342

The accompanying notes are an integral part of these financial statements.

1
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

STATEMENT OF CHANGES IN MEMBERS' EQUITY

For the year ended December 31, 2017

2017 2016
$ $

Members' equity, beginning 579,820 567,478

Excess of revenue over expenditures 145,585 12,342

Members' equity, ending 725,405 579,820

The accompanying notes are an integral part of these financial statements.

2
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

STATEMENT OF FINANCIAL POSITION

For the year ended December 31, 2017

2017 2016
$ $

Assets

Current
Cash 563,814 263,855
Temporary investments 203,500 249,281
Receivables (Note 3) 118,254 89,092
Prepaid expenses 912 22,224

886,480 624,452

Liabilities

Current
Payables and accruals 122,980 25,657
Deferred revenue (Note 4) 38,095 18,975

161,075 44,632

Members' Equity

Unrestricted 725,405 579,820

886,480 624,452

Commitments (Note 9)

Approved by Directors:

______________________________ ______________________________

The accompanying notes are an integral part of these financial statements.

3

linda watson, rn, Phd, con(c) 
President, Canadian Association of Nurses in Oncology

date: october 3, 2018

stephanie ouellette, rn, con(c)  
Treasurer, Canadian Association of Nurses in Oncology

date: october 3, 2018
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

STATEMENT OF CASH FLOWS

For the year ended December 31, 2017

2017 2016
$ $

Cash flows related to operating activities
Excess of revenue over expenditures 145,585 12,342
Adjustment for item not affecting cash:

Capitalized interest (4,219) (1,241)

141,366 11,101
Changes in non-cash working capital:

Receivables (29,162) (7,829)
Prepaid expenses 21,312 (19,880)
Payables and accruals 97,323 (4,267)
Deferred revenue 19,120 (7,700)

249,959 (28,575)

Cash flows related to investing activities
Proceeds on redemption of temporary investments 50,000 383,429
Purchase of temporary investments - (249,281)

50,000 134,148

Net increase in cash 299,959 105,573
Cash, beginning 263,855 158,282

Cash, ending 563,814 263,855

The accompanying notes are an integral part of these financial statements.

4
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

NOTES

For the year ended December 31, 2017

The Canadian Association of Nurses in Oncology (the "Association" or "CANO") was incorporated
in 1994 under the laws of Canada. The Association represents nursing professionals engaged in
oncology practice. Its mandates are the promotion of cancer prevention and care, the establishment
of care standards, education, and communication.

The Association is a not-for-profit organization registered under the Income Tax Act and, as such, is
exempt from income tax.

Note 1 Significant Accounting Policies

These financial statements have been prepared in accordance with Canadian accounting standards
for not-for-profit organizations and include the following significant accounting policies:

Temporary Investments

Temporary investments are capable of reasonably prompt liquidation and consist of guaranteed
investment certificates.

Revenue Recognition

The Association follows the deferral method of accounting for contributions. Restricted
contributions are deferred and recognized as revenue in the year in which the related expenditures
are incurred. Unrestricted contributions are recognized as revenue when received or receivable, if
the amount to be received can be reasonably estimated and collection is reasonably assured.

Membership fees are invoiced annually and memberships expire December 31. Membership fees are
recognized during the applicable membership period once collection is reasonably assured.
Conference and pre-conference revenues are recognized upon receipt of the registration form or
when collection is reasonably assured. Journal sales, royalties, merchandise sales, Nurses Day and
grants are recognized once the amount is readily determinable and collection is reasonably assured.
Amounts received in advance for the following fiscal year are recognized as deferred revenue.

Interest income is recognized on the time proportion basis determined by the amount invested and
the interest rate applicable.

Contributed Services and Materials

A number of volunteers contribute a significant amount of their time and services to the Association
each year.  Because of the difficulty in determining fair value, these contributed services are not
recognized in the financial statements.  The Association recognizes the fair value of contributed
materials at the time of receipt, where such fair value is determinable, and the materials would
otherwise have been purchased.  The Association did not receive any such contributed materials.

Foreign Currency Translation

Monetary assets and liabilities which are denominated in foreign currencies are translated at the
exchange rate in effect at the statement of financial position date.  Expenditures are translated at the
exchange rate in effect on the date the item is recognized.  All exchange gains and losses are
included in the determination of the excess of revenue over expenditures.

5
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

NOTES

For the year ended December 31, 2017

Note 1 Significant Accounting Policies (continued)

Financial Instruments

Measurement of financial instruments

The Association measures its financial assets and financial liabilities at fair value at the acquisition
date, except for financial assets and financial liabilities acquired in related party transactions.
Transaction costs related to the acquisition of financial instruments subsequently measured at fair
value are recognized in excess of revenue over expenditures when incurred. The carrying amounts of
financial instruments not subsequently measured at fair value are adjusted by the amount of
transaction costs directly attributable to the acquisition of the instrument.

The Association subsequently measures all of its financial assets and financial liabilities at amortized
cost. 

Impairment

Financial assets measured at amortized cost are assessed for indications of impairment at the end of
each reporting period. If impairment is identified, the amount of the write-down is recognized as an
impairment loss in the statement of operations.  Previously recognized impairment losses are
reversed when the extent of the impairment decreases, provided that the adjusted carrying amount is
no greater than the amount that would have been reported at the date of the reversal had the
impairment not been recognized previously. The amount of the reversal is recognized in excess of
revenue over expenditures.

Use of Estimates

The preparation of financial statements in conformity with Canadian accounting standards for not-
for-profit organizations requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities at the date of the financial statements and the reported
amounts of revenues and expenditures during the reporting period. 

Note 2 Capital Management

The Association's capital consists of its members' equity. The Association is not subject to external
restrictions on its equity.

The Association maintains adequate cash and temporary investments to meet current payment
obligations and planned program expenditures. Pending actual disbursements for budgeted program
expenditures, funds are invested in securities designed to maximize return while minimizing risk and
maintaining flexibility. The investment objectives are subject to limitations defined by the Board of
Directors and are set to provide maximum current investment income within the approved risk
parameters.

6
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

NOTES

For the year ended December 31, 2017

Note 3 Receivables

Receivables consist of the following:

2017 2016
$ $

Trade receivables 89,578 77,183
GST / HST receivable 13,571 14,999
QST receivable 18,195 -
Allowance for doubtful accounts (3,090) (3,090)

118,254 89,092

Note 4 Deferred Revenue

Deferred revenue consists of the following:

2017 2016
$ $

Memberships 35,095 18,850
Annual conference - 125
Education 3,000 -

38,095 18,975

Note 5 Strategic and Educational Initiatives

Strategic and educational initiatives are comprised primarily of:

2017 2016
$ $

External policy analyst - 1,825
Other strategy initiatives 4,250 39
Pocket guides 4,175 4,726
Project leader stipend - 9,496
Strategic planning 922 1,250
Webinar 1,009 4,083

7
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

NOTES

For the year ended December 31, 2017

Note 6 Board and Committee Expenditures

Board and committee expenditures are composed primarily of:

2017 2016
$ $

Affiliated meetings 4,325 2,638
Annual general meeting - 804
Council of Chapters 9,400 8,250
Governance operational expenditures 20,965 24,795

Note 7 Grant and Award Initiatives

Grants and awards are offered throughout the year as part of the Association's many initiatives.
These grants and awards are comprised primarily of:

2017 2016
$ $

Gifts and acknowledgements 229 529
Research grants 5,000 5,000
SIG travel grants 250 -
Scholarships 1,250 2,500
Travel grants 5,000 5,000

Note 8 Financial Instruments

Items that meet the definition of a financial instrument include cash, temporary investments,
receivables and payables and accruals.  

The following is a summary of the significant financial instrument risks:

Liquidity risk

Liquidity risk is the risk that an entity will encounter difficulty in meeting obligations associated with
financial liabilities. The Association is exposed to liquidity risk arising primarily from its payables
and accruals.

Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other
party by failing to discharge an obligation. The Association is exposed to credit risk in connection
with its receivables. The Association provides credit to its members and sponsors in the normal
course of its operations. 

8
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

NOTES

For the year ended December 31, 2017

Note 8 Financial Instruments (continued)

Market risk

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes in market prices. Market risk comprises three types of risk: currency risk, interest
rate risk and other price risk.  It is management's opinion that the Association is not exposed to
significant currency risk or other price risk.

Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. The fair values of fixed rate financial
instruments are subject to change, since fair values fluctuate inversely with changes in market
interest rates.  The cash flows related to floating rate financial instruments change as market
interest rates change.  The Association is exposed to interest rate risk with respect to its
temporary investments, which bear interest at fixed rates.

Note 9 Commitments

The Association had a management services contract with a third party effective January 1, 2016 and
expired on December 31, 2017. Management fees were set at 33% of gross revenues. Gross revenues
is defined as the total annual operating revenue of CANO including but not limited to all revenue
from general operations, projects, conferences, grants, and other revenues received and/or confirmed
during the term of the contract, but excluding advertising revenues for the Canadian Oncology
Nursing Journal and research grants obtained by CANO board members that are aligned with key
deliverables within CANO's strategic plan and/or special initiatives. 

Management fees corresponding to the annual conference, the journal and annual Nurses Day are
included in the expenditures for each program, respectively.

At the end of the year, the Association renewed its management services contract with the third party
effective January 1, 2018 and expiring December 31, 2020. Management fees are increased to 35%
of gross revenues. 

9
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Financial Statements
CANADIAN ASSOCIATION OF NURSES IN ONCOLOGY

NOTES

For the year ended December 31, 2017

Note 9 Commitments (continued)

The Association has committed to various annual conference locations which are subject to
cancellation fees as follows:

Year Location Cancellation fee

$
2018 Delta Hotels Prince Edward

October 24, 2017 to April 28, 2018 113,986
April 29, 2018 to July 26, 2018 128,235
July 27, 2018 to October 23, 2018 142,483

2019 Delta Hotels Winnipeg
December 20, 2017 to October 17, 2018 11,733
October 18, 2018 to May 19, 2019 23,466
May 20, 2019 to July 19, 2019 46,932
July 20, 2019 to September 3, 2019 70,398
September 4, 2019 to October 17, 2019 93,864

The RBC Convention Centre booked for the 2019 conference requires a series of deposits totalling
$21,000 from the date of signing to August 16, 2019, with the balance of $20,790 due at the
conclusion of the conference. The deposits are non-refundable.

10
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750 West Pender Street, Suite 301, Vancouver, British Columbia, V6C 2T7

 604.874.4322         604.874.4378        cano@malachite-mgmt.com 

www.cano-acio.ca


