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An Open Day for Library, Information Workers
and Knowledge Managers
Thursday 12th December 2019 – Falls Road Library, Belfast

Programme

  09:30 – 10:00 Registration and Networking Refreshments 

  Time Programme

  10.00 – 10:05 Welcome and Outline of the Day’s Events Samantha McCombe, Chair CILIP 
Ireland, Librarian, Linen Hall Library 

  10:05 – 10:10  Opening Remarks Sheena Gamble, Area Manager, 
Libraries NI 

  10:10 – 10:45 The Way Ahead: Developing CILIP’s Next 
5 Year Plan

Nick Poole, CILIP CEO 

  10:45 – 11:00 Refreshments and Networking

  11:00 – 11:45 Workshop – Diversity and Inclusion in
the Profession 

Writing for the Web and Digital Media
This interactive digital and web writing masterclass will 
explore writing for online platforms, including websites 
and social media. It is aimed at anyone wanting to improve 
their digital engagement skills to maximise impact by 
creating engaging and well-designed digital content to 
attract and keep the attention of your audience

Masterclass

  11:45 – 12:30

  15:00 – 15:15 Refreshments and Networking

  15:15 – 16:00 Writing for the Web and Digital Media (Continued)

  16:00 Close of day
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Heena Karavadra, University of 
Leicester and member of CILIP 
BAME Steering Group 

Future-Proofing Library Services at The Law 
Society of Northern Ireland 

Heather Semple, Head of Library 
and Information Services, The Law 
Society of Northern Ireland 

  12:30 – 13:00 CILIP Ireland AGM Samantha McCombe, Chair CILIP 
Ireland, Librarian, Linen Hall Library 

  13:00 – 13:45 Lunch (Optional tour of Falls Road Library)

Meg Burke, Head of Membership 
and Marketing, CILIP 

  13:45 – 15:00



CILIP Ireland Annual Review
1st December 2018 – 30th November 2019
Committee 2018 – 2019
Chair
Samantha McCombe, Linen Hall Library

Vice-Chair
Alex McIlroy, Queen’s University Belfast

Honorary Secretary
Joy Conkey, Union Theological College

Honorary Treasurer
Ross McDonald, Belfast Metropolitan College

CILIP Ireland Relationship Manager
Gerardine Blee

Activities Officer
Tatyana Malinova, Queen’s University Belfast

Candidate Support Officer
Louisa Costelloe, Queen’s University Belfast

New Professionals and Student
Liaison Officer
Victoria Archer, Queen’s University Belfast

North-South Liaison Officer
Eimear Evans, Queen’s University Belfast
Claire Milliken, Northern Ireland Assembly

Social Media Officer
Louise Wasson, Queen’s University Belfast
Cath Skipper, Campbell College, Belfast

Ordinary Committee Members
Julie Reid, Libraries NI
Seána McAuley, Allen & Overy LLP

CILIP Ireland Committee.

Committee Meetings

  7th February 2019            Belfast Metropolitan College     Committee meeting

  18th April 2019                  Holywood Library                        Committee meeting

  6th June 2019                      Queen’s University Belfast        Committee meeting

  18th September 2019       Queen’s University Belfast         Committee meeting

  8th November 2019          Belfast Central Library            Committee meeting       
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CILIP Ireland supports 189 CILIP members 
by creating a sense of community within our 
profession, advocating and building influence 
among key decision makers and supporting 
our members to develop their professional 
skills and standards.

In 2019 the CILIP Ireland Committee had a 
busy year working to the objectives set out in 
our CILIP Ireland Strategic Plan 2016-2020 of:

l  Fully delivering CILIP’s membership offering
    to CILIP Ireland members;

l  Supporting CILIP Ireland members to develop
    professionally and enhance their skill sets;

l  Celebrating and communicating the value of
    the library, information and knowledge
    management profession.

Working with CILIP in support of the “Securing 
the Future” Action Plan, and supported by our 
Relationship Manager, here are some of the 
highlights of our work with and for you in 2019:

Advocacy: evidence, campaigns, influence 
and communications

Government and stakeholders
CILIP Ireland’s busy programme included  ongoing 
interactions with local government  departments, 
inviting key Departmental officials to events 
and representing librarians, information and 
 knowledge management professionals at 
 important stakeholder events. 

Unfortunately, despite an active programme, 
the continued suspension of the Northern 
Ireland Assembly has hampered CILIP Ire-
land’s advocacy work and the momentum 
which had been generated. In the absence of 
the devolved Assembly and Executive, CILIP 
Ireland continues to actively seek opportuni-
ties to engage and build strong relationships 
with local government departments as well 
as major employers in Northern Ireland such 
as Libraries NI, further and higher academic 
institutions and others.

CILIP campaigns
Committee member Cath Skipper represents 
CILIP Ireland on the School Library Data 
Group ensuring local input and insight. In 
2019, the Great School Libraries Campaign 
(GSLC) conducted a survey of schools in  England, 
Wales and Northern Ireland to explore the 
scope and nature of school library provision. 
CILIP Ireland promoted the survey through 
our network. In October, the GSLC shared 
the key findings of the survey in a land-
mark report which has provided the first 
truly  comprehensive overview of library 
provision in schools across the UK. CILIP 
Ireland  published a response to the report 
 welcoming the crucial insights and evidence 
in relation to Northern Ireland. CILIP Ireland 
will use evidence provided by this report to 
engage with local strategic decision makers 
to demonstrate the transformative impact of 
school libraries.

National Libraries Week, Book Week NI and 
Library Ireland Week
CILIP Ireland took a coordinated approach 
to supporting these week long initiatives. We 
publicised locally branded events happen-
ing in libraries all over Northern Ireland and 
 promoted the event themes of “Libraries in 
a Digital World”, “Read for 15” and “Libraries 
 Inspire” respectively.

Communications
CILIP Ireland is committed to using  appropriate 
and effective communication methods to 
 ensure that members can keep up to date with 
our  activities. To enhance our communication, 
in 2019 CILIP Ireland introduced a quarterly 
newsletter to provide members with regular 
updates on activities and forthcoming events. 
A CILIP Ireland Communication Policy has 
been produced which provides a  structural 
 framework to guide CILIP Ireland practice 
when communicating with members, the 
 public, media, stakeholders and other external 
 organisations.

CILIP Ireland in 2019
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Social media
CILIP Ireland’s social media platforms have 
continued to perform well and grow in reach 
over the year due to the measures previously 
put in place to aid scheduling and engage-
ment. Over the course of this year, we sent 
over 300 Tweets, increasing our followers 
by 13%, and on Facebook we saw a 108% 
increase in total reach from our posts. 78 
posts were made in total on this social media 
platform, garnering a total of 228 likes and 
increasing our followers by 14%.

Workforce development: skills,
workforce and recognition

Open Day
The 2018 Open Day, kindly sponsored by 
 Bibliotheca, was held on Wednesday 5th 
December in the impressive surroundings 
of the Inn of Court at the Bar Library in the 
Royal Courts of Justice, Belfast and saw a 
capacity turnout with colleague’s knowl-
edge  sharing and networking. Nick Poole, 
 CILIP CEO  delivered an opening address and 
 provided an update on CILIP’s activities during 
2018. Yvonne Morris, Policy Manager at  CILIP, 
 introduced CILIP’s new ethical framework 
before attendees had an opportunity to gain 
skills and build confidence in their professional 
identity through a masterclass delivered by 

the Superhero Librarian Roadshow. Minutes 
of the 2018 AGM can be found in the Gov-
ernance section of the CILIP Ireland website. 
The 2019 Open Day will include a range of 
guest speakers exploring key themes such as 
 diversity and inclusion in the workplace, as 
well as future proofing library services. The 
afternoon masterclass will concentrate on 
writing for the web and digital media. 

CILIP Ireland/Library Association of Ireland (LAI) 
Joint Conference 2019
The CILIP Ireland and LAI Joint Conference 
and Exhibition was held in the Killashee Hotel 
in Naas, Co. Kildare from 10th-11th April and 
attracted over 150 delegates from across 
the island of Ireland. The conference theme 
was “Inclusive Libraries” and included many 
 wonderful examples of truly  inspirational work 
centred on inclusion that is being  conducted 
in libraries. Delegates enjoyed a packed 
programme with thought provoking papers 
from a great mix of speakers across a diverse 
range of sectors. CILIP Ireland look forward to 
the 2020 Joint Conference which will take place 
in the Crowne Plaza hotel, Dundalk, County 
Louth from 25th-26th March 2020.

Legal Reference Materials Course
On Friday 28th June CILIP Ireland collabo-
rated with BIALL and CLSIG to deliver their 
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From left: Heather Semple, Head of 
Library and Information Services, The 

Law Society of Northern  Ireland; 
Gerardine Blee, CILIP Ireland 

 Relationship Manager; Alex Pooley, 
Chair, CLSIG; Rob Turner, Chair, 

BIALL Professional  Development 
Committee; Seána McAuley, 

 Librarian, Allen & Overy LLP.



popular “Legal Reference Materials” course at 
the  Belfast offices of Allen & Overy LLP. This 
was the first time the course has ever been 
 delivered in Northern Ireland and it provided 
a fantastic opportunity for local law  librarians 
to develop new skills and refresh their 
 existing knowledge. It was also the first time 
that CILIP Ireland had collaborated with an 
external organisation to deliver a local event. 
In order for CILIP Ireland to deliver a full pro-
gramme of professional development events 
in the future it is essential that we identify 
and utilise opportunities to  collaborate and 
partner with external organisations. The 
 success of this event will provide a framework 
for future collaboration.

“Meet the President” Social Event
CILIP Ireland welcomed CILIP President David 
Stewart to an informal “Meet the President” 
social event which was held on Wednesday 
18th September in the lovely setting of the 
Senate Room at Queen’s University Belfast. 
The event provided David with an opportu-
nity to engage with local members during an 

evening of networking, discussion and knowl-
edge sharing over drinks and canapés.

Professional Registration
We continue to actively support potential 
and registered candidates. In 2019 CILIP 
 temporarily suspended enrolments and 
submissions for Professional Registration to 
review current practices before launching 
a new, simplified process. The new system 
has been streamlined to make it easier for 
candidates to submit portfolios. CILIP Ireland 
will build on this work in 2020 by delivering 
professional registration events to support 
members as they progress through their 
 professional registration journey

Member Services: recruitment, employers, 
renewals and networks

Membership
In 2019 CILIP launched a major consultation 
designed to find out what is important to people 
working in libraries, information and knowl-
edge management. CILIP Ireland worked to 
support and promote the consultation though 
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From left: Paul Gamble, Head 
of Museums and Libraries 
Branch, Department for Com-
munities;  Samantha McCombe, 
Chair, CILIP  Ireland; David 
Stewart,  President, CILIP; Jim 
O’Hagan, CEO, Libraries NI.



engagement with members and non-members, 
both formally and informally. We interacted 
through social media, email communications, 
our  website and events. 

Bursary
CILIP Ireland was delighted to offer a bursary 
for attendance at the CILIP Ireland/LAI Joint 
Annual Conference and Exhibition in 2019. The 
bursary was awarded to Claire McCartan from 
Queen’s University Belfast. It was the first time 
Claire had attended the conference and she 
wrote an excellent report for the CILIP Ireland 
website documenting her experience.

Employers
CILIP Ireland’s Relationship Manager Gerardine 
Blee has held a series of productive meetings 
with employers, including the management of 
Libraries NI, over the last twelve months and 
we are delighted to welcome Libraries NI as a 
Premium Employer Partner. CILIP Ireland has 
16 Employer Partners and we look forward to 
 engaging with even more employers during 
2020.

Networks
CILIP Ireland has continued to enjoy 
a  mutually beneficial and productive 
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From left: Helen Osborn, Director of Library Services, 
 Libraries NI; Mandy Bryson, Assistant Director, Libraries 
NI; Gerardine Blee, CILIP Ireland Relationship Manager; 
Trisha Ward, Assistant Director, Libraries NI; Adrienne Adair, 
 Assistant Director, Libraries NI.

 relationship with the Library Association of 
Ireland with regular North/South  meetings 
 facilitating progress in areas of mutual 
 interest, not least the annual Joint Confer-
ence. The CILIP Ireland North/South  Liaison 
Officer is on the Conference Planning 
 Committee for the 2020 event. In 2019 much 
of our discussions focused on the LAI and 
Dublin being awarded the WLIC IFLA Confer-

ence in 2020. Looking ahead CILIP Ireland 
will be promoting this exciting opportunity 
through our networks and we look forward 
to enjoying a very successful and memorable 
IFLA conference next year. CILIP Ireland also 
maintains close links with colleagues across 
the CILIP network, and to this end our Chair 
or Vice-Chair attends CILIP Member Network 
events and CILIP Board meetings as well as 
the CILIP, CILIP Cymru Wales and CILIPS Con-
ferences. Such events allow CILIP Ireland to 
be represented and to actively contribute to the 
body of knowledge around core issues facing 
our profession thereby ensuring our  insights 
and ideas are shared and implemented.  

LAI/CILIP Ireland conference Naas, from left Yvonne 
 Manning, President, CILIPS; Samantha McCombe, Chair, 
CILIP Ireland; Marian Higgins, President, LAI; Judy 
Broady-Preston, Vice-President, CILIP.



Operations and Governance:
ICT & digital and governance

Website and digital platforms
The CILIP Ireland webpages have been 
 redeveloped to ensure a user-friendly  layout 
that allows users to quickly retrieve  relevant 
 information. All pages are maintained 
and  updated. Our follower numbers and 
 engagement levels have continued to grow 
as evidenced by the fact that in 2019 we sent 
over 300 Tweets, increasing our followers by 
13% on Twitter whilst our Facebook we saw a 
108% increase in total reach from our posts.

Governance
The CILIP Ireland Committee continues 
to operate within the guidelines estab-
lished by our constitution. We continue to 
 ensure cross-sectoral representation across 
the Committee. We are very  fortunate to 
have engaged and dedicated  Committee 
 members who give of their time and 
 knowledge generously. The Committee 
works to good practice and  transparent and 

careful  financial  management. We have 
availed of CILIP  systems to ensure efficiency 
and the  maximisation of available funds. 
We have  taken an approach appropriate 
to the  austerity of the times in which we 
 operate and all  expenses incurred have 
been  minimised as far as  possible to ensure 
we prioritise available funds for the benefit 
of our members. Regularly  gathering and 
 responding to feedback from our  members 
has informed our thinking and we will 
 continue to be guided by you.

CILIP Ireland/ BIALL /CLSIG Legal Reference Materials Training.

Summary Financial Report for the year to November 2019 for CILIP Ireland 

Total balance brought forward as at 1st December 2019

Receipts/Income

Conference, seminar & meetings income

Interest received

Other income 

Total Receipts/income

 

Payments/Expenditure
Other travel & subsistence

Conference, seminar & meetings expenses

Postage

Stationery and printing

VAT

Other expenses 

VAT to CILIP

Total Payments/Expenditure

 

Total balance carried forward as at 30th November 2019

£16,835.10

£3,586

£0,00

£75,78

£3,661.78

£86

£3,335.70

£0.30

£3,422

£17,074.88


