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Appiness benefitted 
100% of participant

86% said they are very 
likely to download the 

apps  

10% increase in library 
membership (0-8)

84% would use digital 
services 

Impact



Accolades
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Shared Learning

Public Library Improvement Funding for 10 library services:

• Engage with IT Services

• Engage with Early Years Centres/nurseries

• Pre-engagement information session for parents

• Intensive sessions, rather than weekly sessions

• Sustainable with staff training

• Budget commitment for purchasing apps
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DigiDabble

North Ayrshire Council

• Digital participation

• ‘Pop Up’ library 

offer

• Targeted approach

• Embed training
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• Provide safe and 

secure environment

for our families to 

learn together

1000 participants over 6 

events, with visitors

increased by

+197% in one library

Why?
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• Early intervention increase 

confidence and self-

esteem

100% reported an increase

in  confidence in using digital 

technology

Why?
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• Equitable access to 

digital technology to 

encourage choice and 

fairness for all

40% of participants from

most deprived areas*

*From a sample of 30 families over two events.

Why?



Social Inclusion

• Bringing individuals and 

communities together and 

signposting to other 

services

“Over 5 years part of the 

group…leap from reclusive 

self…to an active member 

…now a volunteer at the  

group.” Craig, 19.



‘Myself and my 

granddaughter had 

a great morning in 

Irvine Library at the 

DigiDabble. And 

hope they hold it 

again.’

Intergenerational



Printer gifted by the Scottish Government

‘My kids loved learning 

about the 3D printer and 

were even given a 3D 

item to take home, 

thanks.’

Creativity



Critical skills

‘Loved the Makey

Makey musical carrots 

and cucumber. The 

lovely staff answered 

all my questions.’



‘We thought this 

was a great event. 

Really, really, really 

cool. Loved the 

dancing 

robot…here for over 

3 hours and really 

enjoyed it. Would 

definitely come 

back if on again.’ 

Shared Learning 
Experiences



‘I thought it was very 

good and it actually 

felt like I was a 

dinosaur in the 

Playstation Virtual 

Reality simulator.’

Exploring new 

worlds – live the 

game



Audiences

388 

primary 

pupils in 3 

schools



Audiences

27 pupils: 

S4 Skills 

Academy



Audiences

Those with 

Additional 

Support 

Needs, e.g. 

Autism.
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Partnerships – Police Scotland

‘DigiDabble provided a great opportunity 

for local officers to meet young people, 

parents and carers to discuss new 

technology and ways to stay safe online.  

The Irvine event was well attended 

enabling officers to promote the positive 

use of the internet in an informal 

environment answering any questions 

and learning more about how young 

people use technology to access the 

internet.’
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Partnerships – Scottish Library & Information Council 

‘The Scottish Library and 

Information Council recognises

DigiDabble as a sector-leading 

project and we are delighted to be

showcasing North Ayrshire's work 

to libraries across Scotland via our

Digital Champions network.’



Accolades

• Scottish Government blog

• Sharing good practice at three library conferences

• Short-listed for Digital Leaders 100 Digital Council 
Award

• Highlighted as good practice in Community  
Learning and Development inspection

• Herald Society Award: Young People’s Project of the 
Year 

• North Ayrshire Achieves nomination: Promoting wellbeing
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Winner of the 2017 Edge Digital Award
The judge was the Scottish Local 
Government’s Chief Digital Officer Martyn 
Wallace who said that: 

‘North Ayrshire Council’s DigiDabble
stood out as it felt like an 
amalgamation of all the different 
ideas and innovation but in a 
package to have specific “digital 
days” to enthuse, excite, inform and 
help locals not only through Digital 
inclusion but also social inclusion.’
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The Future
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Research 

and 

training

Identify 

other 

partners

Collaborate 

with 

colleagues 

UK-wide

Expand 

offer to 

other 

groups

Funding for

DabbleGen



The movie
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https://www.youtube.com/watch?v=FrqL-i2m068&feature=youtu.be
https://www.youtube.com/watch?v=FrqL-i2m068&feature=youtu.be


…and the last word from our robots, BB8, 

Sphero and Alpha
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…and may all 

your dabbles

be digi!Alison McAllister
Systems and Support Officer
amcallister@north-ayrshire.gov.uk

Facebook North Ayrshire 
Libraries
@NACLibraries, 
@NAYouthServices
#DigiDabble

mailto:amcallister@north-ayrshire.gov.uk

