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This issue features
a new layout
(see page 3 for
an explanation
from our Group
Chairman). This is
experimental and
your comments
will be very welcome. We would also
like to thank all those who responded
to the member survey -- we will
be analysing all the information
received and discussing it at our next
committee meeting.
Warm regards,

Catherine Dhanjal, Managing Editor
From time to time, MmIT offers space to
suppliers who are developing and marketing
products of potential interest to information
services.Neither the journal nor the MMIT
Group endorse any of the services covered
in these pages. Articles published reflect
the opinions of the authors and are not
necessarily those of the editorial board
or MMIT Group. While every reasonable
effort is made to ensure that the contents
of the articles, editorial and advertising are
accurate, no responsibility can be accepted
by the editorial board or MMIT Group for
errors, misrepresentations or any resulting
effects. Acceptance of an advertisement does
not imply endorsement of the advertiser’s
product(s) by the editorial board or MMIT.

A plea to subscribers &
Group members
We are currently checking
our database of members
and subscribers, and would
be grateful if you could email
the editor with your current
email and snail mail address so
that we can ensure the journal
and Group communications
arrive safely.
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MMIT Group survey
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We had a fantastic response to our
survey of MMIT Group members,
thank you to all who responded.
We will be carrying out full analysis
of the data at our next committee
meeting and reporting back to you
in our November issue.
The survey also offered a number
of prizes sponsored by MmIT
Journal and the lucky winners are:
• First Prize £150 voucher
Library information assistant, Kings
College London
• Second prize £50 voucher
Heather Dawson, assistant
librarian, LSE library
Marc Ward, serials librarian,
National Art Library
• Print version of the journal
Eleni Bide, The Goldsmiths’
Company
Uchenna Godson Egwim
Heather Williams
Plus two more lucky winners of
the print journal subscription to
be announced

MmIT Journal evolves
The MmIT Journal began as the
Audiovisual Librarian in 1973, some
37 years ago and during that time it
has adapted, grown, re-titled,
changed format, and gone online. It
has enjoyed a succession of
managing editors of considerable
stature in the field of librarianship
and information science. Yet despite
its age, judging by your recent
comments about the journal, it
remains of considerable value to all
of us who work with multimedia
information materials and services,
an area in which the pace of change
and development makes it almost
impossible to keep up in real terms.
Fortunately we still have MmIT to
help us to keep abreast of such
developments.
The online version of the journal
has become the main resource for
members of the MMIT Group of Cilip.
For many members of the MMIT
Group of Cilip, the journal is their
main source of contact with the
Group, and we are keen to make it as
useful a resource as possible.
Now the journal is undergoing a
further transformation. And while
this change is in a way experimental,
it is a step forward that we feel we
must take. The future ‘format’ of
online journals is not yet
standardised, so from this month we
are developing an online format
which a number of journals have
already adopted, which uses the
screen of your monitor much more
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effectively and cuts out the need for
scrolling up and down the page or
jumping from an index page to the
full article. This change also affects
the print version of the journal which
exists for our subscribers. This is now
being published in an ‘horizontal’
format and is replica of the online
version, sadly without the live
linking that the internet provides.
While we realise that libraries may
have a little difficulty with a
‘horizontal’ journal and that readers
will have to adopt a slightly different
technique in reading it, we have to
accept that the online version is
now the version which is read by
most of our readers and that for cost
reasons it is not possible to
continue to publish two different
formats of the same material.
Those of you who use the online
version - we hope that you like the
improved format. For those of you
who read the paper-based version,
we hope that you will find it easy
and quick to adapt. We would
welcome constructive comment on
these changes.

Manga-ing up Shakespeare
Making one of the bard’s most
famous plays more accessible
to today’s teenagers, Sonia Leong,
a graphic artist for Manga
Shakespeare, is using an interactive
whiteboard to create the modern
day character of William
Shakespeare’s Juliet.
The highly visual medium of
Manga originates from Japanese
popular culture and lends itself
to presentation on visual
display technologies.

Interactive whiteboard
manufacturer, Promethean, has
worked with Manga to create a
range of interactive whiteboard
compatible resources which
combine English, drama and art
to produce powerful lessons in
the classroom.
Manga Shakespeare’s interactive
resource packs are available free
from online interactive whiteboard
community:
www.prometheanplanet.com/
mangashakespeare

Photo shows Tony at the Russell
Library, New Zealand

Dr Anthony Hugh
Thompson is Chair
of the Editorial
Board for MmIT
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Four Irish academic libraries have
been successful in bidding for
funding for a project to collaborate
in producing bibliometrics
awareness and training materials.
Participating are the libraries of:
University College Dublin; Dublin
City University, National University of
Ireland Maynooth and Dublin
Institute of Technology.
Bibliometrics is a set of methods
used to measure research
publications. It was identified as a
suitable topic for this collaboration
as much of the basic material on

sources, metrics and toolkits is
generic and currently there is much
duplication of effort across the library
services. The inclusion of two
academic disciplines provides an
opportunity to explore the
challenges that bibliometric analysis
can present to subjects that are not
so suited to this approach.
In line with the Irish National
Digital Learning Resources (NDLR)
philosophy the project will result in
small ‘Reusable Learning Objects’
(RLOs) that can be selected and
packaged in a number of ways for
local use. Where possible these will
be editable so that the product
range, subject examples and level
of content can be adjusted to suit
the context.
Deliverables will include an online
tutorial, worksheets, posters,
booklets, and multimedia elements.
As well as a generic package,
exemplars of adapting and using
the materials for computer
science and geography will also
be delivered.
The grant is from NDLR, with the
deliverables hosted in its repository
and available for all to use under an
Open Access license.
www.ndlr.ie
More information about this project,
which should have materials
available by year end, is at
www.ucd.ie/library/guides/pdf/
introducing_myri_project.pdf
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New bamboo series
notebooks from ASUS
ASUS has today announced the UK
launch of the U33/U53 Bamboo
notebook series.The new series is
manufactured using
environmentally-friendly bamboo.
Slim and light, the Bamboo
notebook has a smoky-brown
bamboo exterior, bearing natural
patterns that are unique to each
notebook and providing individuality
in a green-inspired product.

Super Hybrid Engine and NVIDIA
Optimus use intelligent monitoring
to keep energy levels efficient and
reduce CO2 emissions, whilst USB 3.0
delivers the fastest transfer speeds.
With new Intel® Core™ i5 processor
the U33/U53 notebooks deliver
superior performance with up to 10
hours battery life.
The notebooks will be available from
a range of retailers and e-tailers
including Micro Anvika, Selfridges,
PCWorld.co.uk, Ebuyer.com and
Amazon.co.uk at a price of £849 and
£899 inc VAT SRP.
Visit: www.youtube.com/asus

Towering totem
Our cover photograph shows an11metre high piece of public art at
The University of Manchester’s John
Rylands Library which was unveiled
in May by poet laureate Carol Ann
Duffy.The stained glass and metal
sculpture was the judges’ top
choice after sifting through over
100 applications from across Britain,
Europe and the United States
last year.
Funded by the Oglesby Charitable
Trust, the £40,000 work – entitled
Totem – can be seen by the library’s
new entrance wing, close to the
original 1890s building famed for its
gothic architecture. The Trust is is
committed to supporting modern
art in the North West.
The winning design came from
artist Derek Hunt based at Limelight
Studios in Leicestershire. His work
can be seen in churches, public
buildings, theatres and shopping
centres around the UK.
He said, “I wanted to create a
sense of place with a glass
installation which would embody
the spirit of The John Rylands
Library and celebrate its collections
of rare books, manuscripts and
archives. The design refers to some
of the internationally famous
collections, such as the St John’s
Fragment, thought to be the
earliest piece of New Testament in
existence.”

Photo: John Rylands Totem © The University of Manchester

Irish academic libraries collaborate on bibliometrics

www.manchester.ac.uk/library
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Free multi-language keyboard from Soundbooth
Soundbooth is
offering a free virtual
keyboard that allows
teachers and students
to easily type in
French, German,
Spanish, Greek, Welsh,
Russian and Ukrainian.
It is normally part
of Soundbooth Plus
but Soundbooth are
making it available
separately free of
charge.
www.soundboothplus.
com/vkbrequest.php

Image: © Madartists | Dreamstime.com

Toon Boom announces Animate Pro 2
Toon Boom Animate Pro 2
is a new version that
claims to propel
professional animators
into a new world of
creative freedom. The
designers says that
Animate Pro 2 is the most
complete professional
animation software,
offering superior content
creation, animation and
compositing toolset for
any style of animation.

New feature highlights
include:
• F ast distribution of
character parts to layers
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•

•

•

•

•

E asy adjustment
of velocity on
multiple character
parts
Efficient creation
of richer-looking
ambiance
Full-fledged SWF
export with new
vector effects
Direct import of
scanned drawings
(TWAIN)
Convenient text
capability

Visit www.
toonboom.com/
animatepro/

Welsh encyclopaedia
joins Credo
The Welsh Academy Encyclopaedia
of Wales, published by the globallyrenowned University of Wales
Press, is now included in the Credo
collection. This is the first University
of Wales Press title to be made
available on Credo.
More than a decade in the
making and named a 2008 ‘Best
Reference’ by Library Journal,
the one-volume Welsh Academy
Encyclopaedia of Wales is the most
ambitious reference work ever
published about Wales – one of the
oldest countries in Europe. A joint
project of the Welsh Academy and
University of Wales Press, it covers
more than 3,300 subjects and
explores all the people, places and
events making Wales so culturally,
historically and geographically
rich. With the new agreement, the
encyclopaedia’s vast content will
become accessible and completely
cross-searchable by researchers
worldwide, within Credo’s collection
of more than 480 titles.
www.academi.org
www.credoreference.com
www.encyclopaediaofwales.com

Voice control software for graphic design applications
Users can now control popular
design software applications simply
by using their voice. Created for
graphic design professionals,
Dragon™ SpeechPack for Designers,
is built by Nuance Communications,
a leading provider of speech and
imaging solutions.
Dragon SpeechPack for Designers
enables graphic design professionals
to command and control most
industry standard design packages,
including Adobe® InDesign, Adobe
Photoshop, Adobe Illustrator, Adobe
Dreamweaver, Fireworks, Contribute,
After Effects, Premiere Pro and
more. By using speech commands
in conjunction with a keyboard, the
package helps users speed through
routine tasks and improve design
efficiency by reducing manual
keyboard control, and makes it easier
for them to transfer their thoughts
and developments to their designs.
The software provides simplified
design control, as it enables users
to alternate between using the
mouse to select design functions,
and speech to select the tools,
filters and commands. As well as the
productivity gains, it could also help
to reduce eye-strain; users spend
less time refocusing, particularly
when selecting options from the tool
bar menu. A further benefit is that
using speech as an interface lessens
the need to use the keyboard and
mouse, which can help reduce RSIrelated symptoms in the future.

Dragon® NaturallySpeaking® 10 is
reputed to be the world’s best-selling
speech recognition software. Because
most people speak at least three
times faster than they type, Dragon
makes it possible to get things done
more quickly by voice, rather than by
relying on keyboards and mice alone.
It claims to deliver accuracy levels of
up to 99 percent, while never making
a spelling mistake.
Dragon SpeechPack for Designers is
available from Amazon and
costs £99.99
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BFI reveals secrets of nature from the 1920s and 30s

Inspirational samurai epics

This new
DVD from
the BFI is a
captivating
collection of
19 pioneering
British natural
history films
from 1922 1933
that used groundbreaking techniques
to share the secrets of the natural
world with cinema audiences.
The natural world has always
inspired fascination. In 1922, Secrets
of Nature, a pioneering series
exploring animal, plant and insect life,
made wondrous worlds and natural
processes visible for the first time:
sweet peas unfurl in the sunlight,
white owls swoop on their prey,
sea life lurks on the ocean floor and
moths patiently spin their cocoons.

The films of Akira Kurosawa, one
of cinema’s greatest auteurs,
have had a profound effect on
audiences around the world, and his
acclaimed samurai epics – featuring
international star Toshiro Mifune –
have inspired filmmakers as diverse
as George Lucas and Sergio Leone.
This five-film BFI DVD box set,
which also contains film notes, is
released alongside BFI Southbank’s
‘Akira Kurosawa and His Influence’,
a season which ran throughout
June, which marks the centenary
of Kurosawa’s birth with a season
of films made by both the seminal
filmmaker himself and those he
has influenced. It includes an
extended run of Rashomon (1951).

These rarely-seen films – now
brought to DVD for the first time –
were made by enterprising men and
women such as Percy Smith and Mary
Field, at the forefront of science and
nature filmmaking, who developed
groundbreaking techniques of timelapse, microscopic and underwater
cinematography.
Paving the way for the natural
history programmes that millions
know and love today, these Secrets,
with intriguing titles like The
Strangler, and Magic Myxies, offer an
entertaining, absorbing, and very
special glimpse into the mysteries of
the natural world.
All the films included are now
preserved by the BFI National Archive
which celebrated its 75th Anniversary
in July 2010:
www.bfi.org.uk/archive75

Seven Samurai (1954)
When the residents of a small
Japanese village seek protection,
they hire seven unemployed ‘ronin’
(masterless samurai). Paid only in
handfuls of rice, the samurai remain
distant from the villagers, knowing
that their assignment may prove to
be fatal. Unanimously hailed as one
of cinema’s greatest masterpieces,
Seven Samurai has inspired
countless films, including The
Magnificent Seven.

Throne of Blood (1957)
In this brilliant re-imagining of
Shakespeare’s Macbeth, Toshiro
Mifune plays a samurai fated to
betray his friend and master in
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exchange for the prestige of nobility.
Kurosawa’s bloody tale is a triumph
of economic style, and the climactic
battle scene is full of remarkable, and
brutal, imagery.

The Hidden Fortress (1958)
In this classic collaboration between
Kurosawa and star Mifune, a warrior
and a princess try against all odds to
return to their homeland with their
fortune. Acknowledged by George
Lucas as the inspiration for Star Wars,
The Hidden Fortress combines an epic
tale of struggle and honour with
modern comic sensibilities to
masterful effect.

Yojimbo (1961)
A drifting samurai for hire plays both
ends against the middle with two

warring factions, surviving on his wits
and his ability to outrun his own bad
luck. Eventually the samurai seeks to
eliminate both sides for his own gain
and to define his own sense of
honour. Yojimbo provided
inspiration for A Fistful of Dollars.

Sanjuro (1962)
This comedy of manners follows a
man fighting corruption in local
government and offers a twist on the
classic samurai tale by gently, but
perfectly parodying the conventions
of the Japanese period action movie
tradition.
Kurosawa Samurai Collection
RRP: £39.99
www.bfi.org.uk/filmstore
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BFI news

news

best of the blog
Future of the library profession
There is currently a lot of discussion
around the role of Cilip and the
future of the library profession. This
is mostly (but not entirely) due to
Cilip’s ‘Defining Our Professional
Future’ review.
Ed Chamberlain’s detailed
explanation as to why he has opted
out of Cilip membership (which
you can read on Cilip communities)
raises some vital points about both
our profession and professional
association. A point that particularly
resonated with me was the lack
of recognition of, and training
opportunities around, core skills
that are becoming increasingly
technical. Yes, more and more
librarians are finding coding to be
part of their work. And this is not just
limited to a bit of HTML to update
the library website. It can (and
often does) include dealing with
datasets, mashups, SQL, PHP, XML
and systems administration. This is
just a few and I’d be interested to
hear what other people see as core
technical skills for librarians.
The resulting discussion (both on
the MMIT blog and Cilip members’
blogs) confirmed that there is still a
lack of formal CPD opportunities for
librarians in areas relating to coding
and programming. Librarians with
these skills are still largely self-taught.

Mashup events are an increasing
outlet for technical skills-sharing and
other events, such as Dev8D do crop
up occasionally but there seems to
be a growing gap between training
offered and the skills required by
library roles.

Google Wave
Announced at the Google I/O
keynote, Google Wave is now
open for business. The formerly
invitation-only communication and
collaboration tool has improved
quite a bit since our first take on
it. Over the last six months, it has
become much more stable and also
rolled out an extensions gallery.
Waves can be lonely places and
having more users will definitely
help. With this in mind, I recommend
taking a look is the UKOLN blog‘s
helpful summary of what the
librarians have been getting up to on
Google Wave. There are also plenty
of case studies to demonstrate the
different ways people are already

BLOG
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using waves.
The Complete Guide to Google Wave
(a book written by by Gina Trapani
and Adam Pash using Google Wave)
is free to read online and goes
into quite a lot of depth about the
functionality available now as well as
what’s planned for the future.

The future of web video
There has been an influx of
articles about web video since the
ubiquitous launch of the Apple iPad.
This is largely due to Apple’s recent
snubbing of Adobe Flash content
on their devices and Steve Jobs’
unequivocal smackdown of Adobe.
While Apple’s criticism of Flash as
a ‘closed system’ might warrant
responses involving words like pot
and kettle, it has opened up an
interesting debate on web standards
and the delivery of video and other
interactive content online.
If you aren’t involved in web
development this probably doesn’t
seem of great concern. But if you
have ever battled with installing
or updating browser plugins on a
closed network than the benefits
become clear.
HTML5 is an update to the

Hypertext Markup Language used
to code websites and, although it
may not seem like it at first, it has
pretty big ramifications for browserbased content delivery. A great thing
about HTML5 is that it will be able to
play video and audio without that
annoying installation of a ‘plugin’ or
specific codec that we’ve all become
accustomed to. Video and audio
content can just be embedded
into the webpage. The HTML draft
specification doesn’t actually specify
which video format should be
embedded. And here’s where the
fun really starts. Apple and Microsoft
have both stated preference for
H.264 while others, such as Mozilla,
are firmly in the Ogg Theora camp.
This may all seem theoretical while
HTML5 is still in draft but Microsoft
have confirmed their support of
HTML5 for Internet Explorer 9,
expected to be released next year.
Other browsers already support the
embedding of video and YouTube is
in the process of moving its content
to HTML5 . And if you’re interested in
how this will work, it’s not too late (or
too early) to get your hands dirty.
For those interested in making sense
of all this, Techi has a great article on

Subscribe to the MMIT blog
To keep up with the latest news and announcements, you can subscribe to the
MMIT blog either by RSS or by email. Visit www.mmitblog.wordpress.com for more info.

the issues surrounding this debate
and the differences between the
two standards. To quote, “It’s a stark
reminder that format wars aren’t
decided on quality or appeal – it’s
actually the power plays of large
organisations.”

New Mashed Library network
site
The Mashed Library network has
moved to a new site at http://
mashedlibrary.com. This is due to
Ning changing its pricing plans but
seems a good excuse as any for all
those interested in technology and
libraries to join in.

Kate Lomax
is eLearning
Repository Project
Manager at
The London
Deanery
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Engard makes mashing up the
library a piece of cake

Synopsis
As web users become more demanding,
libraries are seeking new ways to allow
patron participation and keep their websites
dynamically and collaboratively up-to-date.
Mashups – web applications that combine
freely available data from various sources
to create something new – can be one very
powerful way to meet patrons’ expectations
and provide exemplary web-based service.
Library Mashups takes readers through
definitions, summaries, and practical uses of
mashups in libraries. Examples range from ways
to allow those without programming skills to
make simple website updates, to modifying
the library OPAC, to using popular sites like
Flickr, Yahoo!, LibraryThing, Google Maps, and
Delicious to share and combine digital content.

Content

RDFa/eRDF, LinkedData and unAPI with the
possibilities opening your data could produce.

Mashing up library websites
‘Mashing up with Librarian Knowledge’
discusses mashing up of human knowledge
with computer data concentrating on how
mashing librarian knowledge with the data that
is out there on the web makes librarians more
valuable and useful.

libraries are seeking new ways to allow patron
participation and keep their websites dynamically
and collaboratively up-to-date
‘Information in Context’ explains how to
embed such information into library websites
using examples from Delicious, YouTube,
Google Books, and more. ‘Mashing up the
Library Website’ discusses mashing up a library

site by using WordPress and other plugins
and shows librarians how they can develop
their own library website by combining tools
available freely on the web. ‘Piping out Library
Data’ writes about the power of using Yahoo!
Pipes to combine your library’s RSS feeds and
bring related content from other sources on to
your library site. ‘Mashups @Librarians Interact’
focuses on real-world library mashups and
includes the THALI-Tags mashup, the Aussie
Library Blogs CSE (custom search engine) and
some of the smaller examples on the Libraries
Interact website.

Mashing up catalog data
‘Library Catalog Mashup: Using Blacklight to
Expose Collections’ discusses Blacklight, an
open-source library catalogue developed
as a grass-roots effort to improve the user
experience at the University of Virginia. ‘Breaking

The book is divided into five sections titled
‘What Are Mashups’; ‘Mashing up Library
Websites’; ‘Mashing up Catalog Data’; ‘Maps,
Pictures & Video … Oh My!’; and ‘Adding Value
to your Services’. Each section contains on
average four chapters all written by different
authors from around the world. The editor
Nicole Engard is the open source evangelist
at LibLime, where she directs the company’s
open source education endeavours.
(Ed). Library Mashups: Exploring New Ways
to Deliver Library Data (Paperback). London.

Facet Publishing, 2009.
ISBN: 978-1-57387-372-7. £29.95
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What are mashups

Photo: © Imthezorro | Dreamstime.com

Kevin Curran reviews Engard, Nicole C

With regards the actual content in this book...
’What is a Mashup?’ defines the term and
explains how mashups can be used in libraries.
‘Behind the Scenes: Some Technical Details’
examines the web technologies behind
mashups such as XML, Ajax and web services.
‘Content Sources & Mashing Them Up’ writes
about making your data available for mashing
up through incorporating microformats,
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‘Creating Mashups with the WorldCat API
and Other WorldCat Affiliate Tools’ explores
how WorldCat Affiliate Tools, particularly the
WorldCat API can be used by libraries to create
mashups that incorporate catalogue data with
other information about books and embed this
information in library websites and blogs.

Maps, pictures & video … oh my!

Photo: © Sebastian Czapnik | Dreamstime.com

‘Flickr and Digital Image Collections’ talks
about the power of Flickr for library data and
discusses how to use Flickr’s business logic,
API, and machine tags to create an application
for such a collection. ‘Blip.tv and Digital Video
Collections in the Library’ discusses using video
tools like YouTube or Blip.tv in conjunction
with library digital collections. ‘Where’s the
nearest computer lab? Mapping Up Campus’
features an interactive campus map created
with Google Maps and the Exhibit framework
from MIT’s SIMILE project. ‘Repository Mashup
Map’ looks at the repository mashup map
which combines data from open access
repository registries (ROAR and OpenDOAR)
and geolocation data from a commercial
service provider where the resulting data set is
overlaid onto a Google map for presentation.

Adding value to your service

into the OPAC’ attempts to answer the question
“How do I change the OPAC when I don’t have
any control over it?”
‘Thrashable, Mashable Catalog’ focuses
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on SOPAC 2.0 - the second generation of a
social catalog system covering its features and
capabilities and provides some insight into
how this software can be used in your library.

‘The LibraryThing API and Libraries’ explores
how to use the LibraryThing API to add value
to your library website and OPAC. ‘ZACK
Bookmaps’ features the ZACK Bookmaps
mashup which mashes up data from
Google Maps, Z39.50 Search Targets, Geo
Databases and Amazon.com to graphically
show the location of library books in your
area. ‘Federated Database Search Mashup’
provides an overview of a unique federated
search solution which combines both open
source and proprietary software elements

and finally the chapter ‘Electronic Dissertation
Mashups Using SRU’ focuses on using the
Search/Retrieve via URL protocol to expose
a collection of electronic dissertations from
an institutional repository to be queried and
accessed remotely. Here, three examples are
given to demonstrate how mashups can utilise
metadata to create new points of access and to
add value to library services.
All chapters should actually be of interest
to anyone looking to keep a library website
dynamic and encourage user collaboration. It
is a nice change to see a ‘library’ book which is
not afraid to include quite technical chapters on
OPAC, SOPAC 2.0 and the LibraryThing API. The
overall goal of this book seems to be teaching
the basics of what mashups are and how they
have been used in libraries worldwide. If this is
so, then the book does deliver...

Conclusion
Library Mashups is a forward-thinking book
with contributions from a team of international
contributors which bring together in a
coherent volume, definitions, summaries,
tools, techniques and real life applications of
mashups in libraries. There is also a companion
website at www.mashups.web2learning.net
which features an A-Z listing of websites
with definitions and examples of mashups,
which the publishers aim to keep constantly
maintained to keep the textbook completely
up-to-date.

Kevin Curran is
Senior Lecturer in
Computer Science,
University of Ulster

August 2010

9

reviews

The editor has assembled an international
group of contributors for a book that examines
the current challenges to academic library
services, and the possible responses.
Sometimes the challenges may require a
complete transformation in the design of
academic library services, but occasionally the
basic principles will remain the same, although
the packaging required may be different. The
problem is in knowing the difference – which
challenges require major rethinking of services,
and which only require cosmetic changes? The
main themes the book covers are: the
behaviour of the Google generation students,
Web 2.0 and interactive services, the changes
to scholarly publishing, and the impact of the
global financial crisis. The aim of the editor is to
provide a window on what is possible.

Dr Christine Urquhart reviews McKnight,
Sue (Ed). Envisioning future academic library
services: initiatives, ideas and challenges.

London. Facet Publishing, 2010.
ISBN: 978-1-85604-691-6. £44.95
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which challenges require major rethinking of
services, and which only require cosmetic changes?
In Chapter 1, Derek Law discusses how
academic libraries should react to the digital
natives, those whose needs are for instant
gratification, supplied by short documents with
images. Librarians could wring their hands in
despair about the information illiterate, but
a more sensible approach might be to work
more actively to manage the born digital
content, and work with the digital natives, to
take advantage of the social network offerings.
The example of a library correcting a Wikipedia
entry on one of its resources is given – a
speedy and utilitarian response. The theme of
content generation is emphasised in Chapter
2, by Penny Carnaby. She discusses the New
Zealand digital content strategy, which does
not discriminate between the authoritative
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The future of academic services: we’re facing challenging times

publishing space and the citizen or community
content space. The strategy covers the lifecycle
of digital objects that are deemed to be digital
assets in the story of New Zealand.
Andrew McDonald (Chapter 3) examines
the perennial problem of libraries as place, and
makes recommendations in terms of desirable
qualities for that space. Neal and Jaggers in
Chapter 4 suggest ways of responding to Web
2.0, which requires a thorough re-analysis of
roles and responsibilities. Practically this means
exposing library content to the workflow
networks in use such as YouTube, Flickr and
Wikipedia. The portability of RSS-enabled
information should be exploited, and mashups
(e.g. Google Book Search API into the library
catalogue) give users the Amazon or similar
experience they expect when searching. But
changing to a Web 2.0 culture is more difficult.
Livermore (Chapter 5) debates whether
working with Second Life is worth the effort,
and suggests that on balance the experience is
useful, particularly if online courses and game-

based learning increase.
Pinter presents the perspective of the
academic publisher in Chapter 6, with
emphasis on the humanities and social
sciences books. She discusses the feasibility of
open access, new business models such as the
Flat World Knowledge model, or the type of
plain vanilla online book (free) with enhanced
eBooks sold to libraries and the printed book
sold to individuals. A headache for publishers
is that bodies such as JISC operate nationally,
whereas publishers operate internationally and
have to cope with various national solutions to
financing and licensing for open access. Coyne
(Chapter 7) examines the way “open, social and
mobile” offerings might get us much nearer
the memex of Vannevar Bush.
The next chapters discuss how the library
should assert a core role in university business.
Hayes and Kent (Chapter 8) explain the
principles of knowledge management, and
some of the value frameworks. The case studies
discussed include the University of Melbourne,
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this book imply that a holistic approach is best,
and I would agree, as might be expected of
someone who taught systems and business
process analysis.
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librarians could wring their hands in despair about
the information illiterate

outlining the work of institutional repositories,
digitisation, collaboration tools, research data
management, and, last but certainly not least,
knowledge transfer with external communities.
Lewis (Chapter 9) discusses the management
of research data, detailing various UK initiatives
such as the e-science core programme.
A section of this chapter gives practical
guidelines on how university libraries can
develop expertise in such work. One problem is
the need for people with new skill sets and the
need for librarians to develop data confidence.
Chapter 10 (Wright) moves on to the
softer skills – the leadership skills required
for the academic library leaders, including
description of the star cluster model of
leadership capabilities. McKnight (Chapter
11) ranges over various learning and teaching
needs, including the need to engage with
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the teachers, extending information literacy,
changing the model of reference/help-desk
support, management of learning object
repositories. The final chapter is an interesting
perspective of the recent changes in Chinese
academic libraries.

libraries need to develop expertise in KM,
research, data management and curation of
community spaces to survive internal and external
business pressures
The main messages that emerge from this
book for me are the need to review the main
purposes of academic libraries and to examine
how that should translate to processes. The
editor has not set out to give advice on which
activities need to be pruned in order to
accommodate the effort required on new roles

and responsibilities, but these are the specific
decisions that need to be made by many
library heads in times of financial constraints.
That was not the aim of the book, but there
is need for such advice, although the steps
taken may vary at different institutions. One
lesson that we learnt on the JUSTEIS project,
that examined changes in the use of electronic
information services in UK higher and further
educational institutions (1999-2004), was
the difference in the way things are done in
different places. What works in one institution
may translate to another, but not necessarily.
Another observation we made on the JUSTEIS
project was the problem of trying to make
changes by adding on to existing services,
and hoping that the transformation would
somehow happen naturally. Sometimes it
does, of course, but several of the chapters in

For me, the most interesting chapters were
those on knowledge management, research
data management, and curation of the
community space, but that probably reflects
my own views that libraries need to develop
expertise in these areas to survive internal
and external business pressures. LIS educators
should read the chapters by Law, Wright,
Lewis, Hayes and Kent, Neal and Jaggers, and
Livermore. Academic library managers will
have varied needs, and may need to skip and
dip. One word of warning there – the index
appears to have been compiled largely by
collating entries from the contributors. Some
lateral thinking is therefore required, but that,
after all, is what those managers are going to
need. The book is successful in meeting most
of its stated aims, and includes good ideas
from across the world. It is less successful in
providing specific solutions for the impact of
the global financial crisis, but the contributors
could reasonably argue that if the library
is doing the right things in the first place,
survival is easier.

Dr Christine Urquhart,
Senior Lecturer ,
Department of
Information Studies,
Aberystwyth University
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Andy Tattersall reviews McCandless, David.
Information is Beautiful. 1st Ed. London.
Collins, 2010. ISBN: 978-0007294664.
£20.00.

One thing is for certain when talking about
information – you never hear someone refer to
it as beautiful. Usually the suffixes that follow
relate to it being confusing or expansive as well
as focusing on its ability to overload and snowblind us, especially with regards to the everexpanding web. Yet the some have discovered
otherwise, in fact it is beautiful, partially thanks
to the popular Information is Beautiful blog and
subsequent publication of the same name by
David McCandless.
McCandless cannot
take the credit for
turning textual data
and making it pictorial
or go as far as tell a
story, but unlike others
who have gone before
him, he can make it
cool enough to want
to sit on your coffee table. On digging deeper
into the topic of visual information there
appears to be no shortage of similar titles
on turning your data into pretty graphs and
images, but in effect McCandless has opened
my eyes to whole new colourful world
out there.

his book has the ability to make you think without
processing much brain power
As McCandless says at the beginning
of Information is Beautiful, “Swamped by
information, I was searching for a better
way to see it all and understand it. Why not
visually?” Swamped by information being the
term with which anyone involved in working
in the libraries, education or the web is all
too aware.
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So why not visually?
When studying to be an information
professional we all learn what the difference
between data and information is, in that we
have intimate knowledge of what information
is once it is no longer just data, once we have
translated it. That said, it does not always mean
we understand it, not at first glance anyway. By
making it visual we at least have a better chance
of getting a grasp of the results, even more so
when it expands beyond the realms of pie charts.
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Making textual data cool enough for your coffee table

information... you never hear someone refer to it
as beautiful
McCandless is not on a lonely crusade by
making his information more art-like, and he
certainly is not the first. Hans Rosling has been
turning data into art for some considerable
time. His Gapminder website and project
www.gapminder.org is very much worth a visit.
Gapminder’s tagline is that of: “Unveiling the
beauty of statistics for a fact based world view”.
McCandless has taken an array of facts and
figures and turned them into a coffee table
book that should not just adorn every librarian
and information professional’s living room, but
their place of work. So why is that? Well put
simply, his book has the ability to make you
think without processing much brain power.
In a world where we not so much read large
chunks of text, but browse or skim-read, it
works quite well. It also mixes the trivial with
more serious topics, from the sublime to the
ridiculous, it touches on the seriousness of the
amphibian extinction rates on one page to a
tag cloud made up of the most popular reasons
why couple break up. It is a system that many
of our better quality newspapers have adopted
in recent years - try and find a sports page or
global news story in your daily copy of The

Guardian that is devoid of pie charts or bubbles,
it is a good way to present data.
Information is Beautiful bridges the gap
between academics, librarians, students and
even the general public in that McCandless’
collection of diagrams tells us all something
very important about the world which we live
in. From how much the major countries of the
world spend on arming themselves, to who will
be most hit by global warming.
It is not just a collection of facts, but a
very simple and visual way to prompt the
reader in to thinking “how can I present data
differently?” Bar and pie charts are fine and
tell a tale, but they are limited more by human
imagination than technical ability. As a side
note there are tools out there such as IBM’s
free website Many Eyes http://manyeyes.
alphaworks.ibm.com/manyeyes/ that allows
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you to create visualisations such as tree maps,
block histograms and even tag clouds and word
trees, all you need is the data. As for tag clouds,
Wordle www.wordle.net allows the user to
conjure up some brilliant graphics with a variety
of fonts and colours.
The book covers a vast collection of topics,
from health and science to music and thought,
all brought together in a wonderful swatch
of colourful pantones. Despite all that, be
warned as an awful amount of this content is
depressing, as is the way with much information
that comes into the public domain these days.
The diagrams that fall under the title ‘nature’ are
probably the most depressing, as visuals titled

Multimedia Information & Technology Volume 36 Number 3

‘Bee Limit Warning and ‘Stock Check’ leave the
reader in little doubt what a mess mankind has
made of this planet.

some diagrams fit into the ‘geeks only’ bracket
We also get to see comparisons between
the various wives of famous and murderous
dictators from modern history and we find out
about their compared traits. There is everything
from how many tons of carbon it takes to rear
a five year old compared to having a 250 guest
wedding per year.
Nevertheless it is not entirely depressing
reading, far from it. There are endless diagrams

on trivial topics, such as film, media, music and
food. The illustrations on successful UK, US and
Bollywood films in relation to their profit offset
by their rating on various websites including
IMDB, Rotten Tomatoes.com and the BFI, with
each film allocated a colour to its corresponding
genre provides a lot of scope for analysis and
potential disagreement.
There is also the debatable or incorrect, but
this is no fault of McCandless, just the source
of the information. For example, the two page
diagram on dance genre-ology, sourced by
Wikipedia depicts the music form drum and
bass as originating from dub, which is partially
true, yet it grew from the rave scene, but that is

just me being a pedant. Despite this, it does not
detract from the overall quality of data and the
way it is presented in the book.
Some of the diagrams are impossible to
decipher, certainly for me anyway. Whilst others
fit neatly into the geeks only bracket, with the
‘Virtual Kingdoms’ diagram being one of them.
This takes data from each of the major online
Massively Multiplayer Online Role Playing Game
worlds (MMORPG), including World of Warcraft
and Age of Conan, with a scale map with all the
place names of the lands have been created,
with the size of each land determined by the
amount of subscribers each world has.
There are the more traditional and potentially
debatable music family trees for dance and rock
music. For example, the formula for the most
successful rock band has been devised through
a colourful collection of no less than 43 different
attributes, none of which include having
number ones or selling albums, but which
are more focused on the number of alcoholic
members and tribute bands that followed.
Like all reference books, the information
will slowly date, but unlike the majority this
will not matter, as the importance does not lie
so much in how many, or what percentage,
but how it has been presented. If only more
data could be presented in such an inventive
manner many a student would manage to
stay awake for the whole lecture and some
business meetings would actually start to
make sense. Here’s hoping.

Andy Tattersall,
Information Specialist
(Electronic Networks) at
ScHARR, The University
of Sheffield
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Paul Pedley reviews Upshall, Michael.
Content licensing: buying and selling digital
resources. Cambridge, UK. Chandos

Publishing, 2009. ISBN 978-1-84334-333-2.
£47.00

While there are other books available on the
market covering areas such as the negotiation
of licences, this title seeks to fill a gap in the
market by concentrating on the licensing of
digital content. It is written from a number of
different standpoints – authors, rights owners,
vendors, aggregators, and information buyers.
The book consists of 240 pages, 11 chapters,
and 40 figures and tables. The 11 chapters are
further broken down into a total of 135
sub-headings. The index to the book seems to
be somewhat incomplete. For example, whilst
section 5.4 covers web syndication, the two
pages on which that section appears aren’t
included in the index under the entry for
“syndication”; and there is no entry in the index
for “plagiarism” even though this is covered by
the author. There is a glossary of the terms used
in the book to describe content licensing, as
well as a list of further reading.

the book isn’t written from a single viewpoint,
but tries to see things from the perspective of
the whole range of stakeholders involved in the
licensing of content
The author writes from his own experience,
and the book includes lots of industry
examples which set out for the reader the
many and various business models that have
been used for the licensing of content. The
book also deals with the licensing of a wide
range of different content types such as audio,
video, journals, databases, images, and eBooks.
A lot of work has clearly gone into writing the
book, and there are extensive footnotes for
readers who want to investigate in more depth
the topics covered; although a few of the
footnotes were numbered incorrectly.

Multimedia Information & Technology Volume 36 Number 3

Photo: © Gyeah | Dreamstime.com

Upshall explores the complexities of licensing digital content

Reading through the book I felt that
the information covered could have been
presented in a more helpful way. I had hoped,
for example, that there would be some useful
checklists and/or lists of practical hints and tips.
As it was, I found that the only way of working
out what was most useful in the book was to
read it from cover to cover.
Having a website to accompany the book
would obviously involve quite a bit of work to
keep it up-to-date, but it would at least have
been nice to have had an electronic version
of the footnotes. For example, the chapter
dealing with the technology of licensing had
63 footnotes and a significant proportion of
these consisted of URLs.

this title seeks to fill a gap in the market by
concentrating on the licensing of digital content
Some areas covered by the book have
already been overtaken by events. For example,
there is a section on map licensing. But as the
book was written before the DCLG consultation

paper published in December 2009 which
proposes that certain Ordnance Survey datasets
should be made available free of charge with no
restrictions on their re-use, it can’t take account
of some of the significant policy changes which
have emerged with regard to the re-use of
public sector information.
The strengths of the book are that it isn’t
written from a single viewpoint, but tries to
see things from the perspective of the whole
range of stakeholders involved in the licensing
of content; that it is packed with lots of industry
examples covering many different business
models and best practices; and that it covers the
licensing of many different types of content.

Paul Pedley,
Head of Research,
Economist Intelligence Unit

August 2010

14

reviews
Easy web creation with Xtreme Web Designer 5
Xtreme Web Designer 5 is another innovative
piece of software from MAGIX-AG that does
exactly what it says in their press releases. There
are no fanciful claims and it makes the creation
and all-important maintenance of a website
into trouble-free tasks. It really is an all-in-one
solution, incorporating accessible functions
for creating animations, optimising images,
designing graphics, arranging and formatting
text and finally publishing to the web.

publishing is easy, directly to any FTP-capable
host and the material is compatible with modern
browsers such as Chrome, Explorer, Firefox, Opera
or Safari

Figure 2

Figure 1

This new approach to web design uses an
elemental construction system based around a
wide range of sample templates that allow you
to apply design essentials from professional
web designers. At your fingertips are arrows
and icons, graphical objects and speech
balloons, text fields and photo galleries, as
well as buttons, menus and navigation bars,
individual pages and complete websites, but
should you have the time and the inclination,
you can do it all yourself. To all of this you
can embed your own videos or those from
YouTube for example, as well as maps from
Google. Publishing too is easy, directly to
any FTP-capable host and the material is
compatible with modern browsers such as
Chrome, Explorer, Firefox, Opera or Safari.
I am no expert web designer, although I
have used Microsoft’s Front Page to create
successful web pages. Web Designer 5 is very
different, as it is not a ‘content editor’ but is
based around graphical design principles,
requiring no knowledge whatsoever of any
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JavaScript or HTML. I would not, however,
wish to claim that you can set up and run with
the package without reading the instruction
manual or watching the videos provided, but
you can certainly make a start – just treat it as
a desktop publisher to give yourself an idea of
how it works, using the drag-and–drop process
to create your layout.

it’s based around graphical design principles,
requiring no knowledge whatsoever of any
JavaScript or HTML
The initial drawback to the software is that
it is not immediately easy to use, as it opens to
a blank screen with a severe lack of direction,
not a user-friendly interface. That is why it is so
important to study the guides first of all and to
look through the Help menu, as well as hunting
through all the menus to see what is what and
where. It takes time, but once you know how
to find your way around, you should find the
program pretty straightforward. It works on the
WYSIWYG principle, so what you see on screen
is exactly how the web pages will appear on
the internet.
Figure 1 shows the programme open in the
early stages of construction. A background
has been inserted from the Fill Gallery
(bottom right) and a page template from the
Designs Gallery (left). The big advantage of
this particular template library is that it is not
large in size. Instead, each template is hugely
adaptable, allowing each webpage or website
to be infinitely flexible and to suit your needs
rather than trying to fulfil some abstract
conception of what a website should look like.
Your website can be as small or as large as
you like.
Figure 2 shows a page in a late stage of
development from a template. Some images

have been moved around or simply replaced
using the drag-and-drop method and colour
variations have been applied; new text has
replaced old. After all of these elements have
been completed, the next step would probably
be to amend the radio buttons to suit the
site. Buttons will automatically change size to
accommodate text applied.
Finally I should say that Magix Xtreme Web
Designer 5 will certainly run on Windows
XP and Vista and probably on Windows 7,
though I have not been able to assess this
latter. The Windows 7 Compatibility Centre
declares it to be compatible in both 32 bit
and 64 bit versions.
Xtreme Web Designer 5 is available as a boxed
package for £40, but may be downloaded for as
little as £20
www.magix.com/uk/xtreme-web-designer/

Minimum system requirements for your PC
• Processor: 700 MHz
• Memory: 256 MB
• Free space: 150 MB
• Screen resolution: 1024x600
• Graphics card min. 4 MB RAM, min. resolution 1024 x
600 at 16-bit colour
• CD-ROM or DVD drive, Microsoft® compatible mouse

Ken Cheetham,
University of Wales
Institute (UWIC),
Student Support
Services
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public library focus: wireless technology

Insight Media Ltd, based in
Warrington, has specialised
in wireless technology for the
past eight years with over 70
library authority customers, and
managing director Neil Johnson
outlines the new technology
available and benefits that
wireless internet technology
can offer to public libraries
Demand for wireless access within public services is increasing,
so it is vital for library managers to keep abreast of what’s
happening in the industry so they can offer the best solution
to their customers. iCAM Wireless Access Control, from Insight
Media, is a WiFi hotspot solution that allows public facilities
to provide broadband wireless access for library members
and guests. The system can be supplied as an out-of-the-box
solution, completely independent from existing systems, by
utilising separate broadband connectivity to the internet, or as
a customised solution integrating with existing wireless systems
and network infrastructures.

WiFi raises the profile of the library and attracts new
visitors by extending the services offered
The solution has been designed to allow WiFi internet
access for a variety of user categories, and includes the facility
to provide and manage online registration. The system aims
to provide branded public hotspot access for users, which
enhances the library service by allowing people to use their own
wireless devices.
WiFi hotspots can also be used as a work aid for staff. In
addition to improving services for the public, reducing pressure
on public access workstations and increasing visitors to your
library or other site, the hotspot becomes a tool to facilitate
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remote working for all staff in
the organisation.
Regardless of the level of integration,
it provides secure wireless access to
the internet for users and guests. The
customisable interface allows easy access
for users and requires no staff intervention.
iCAM Wireless Access Control is configurable
to provide appropriate usage control and
generates detailed management information.

mobile working
for staff.
Neil Johnson,
managing
director of
Insight Media,
said, “Our
experience
over the last
eight years
Photo: © Juan Diez | Dreamstime.com

Public libraries go wire-free

features

Benefits of wireless
The benefits to the library are many and varied;
• Real-time integration with LMS for user validation
(SIP2 / XML) means that users must register as library
members, hence increasing library membership
• Optional online registration and guest access means that
there is no additional work burden for library staff
• Branded hotspot landing page for logging in means the user
can be exposed to advertising or additional library services
• Web interface for staff to monitor hotspot usage, user limits
terminate sessions and block devices
• Configurable upload/download limits to ensure that the
overall speed of internet access is not affected for other users
• Web filtering means that inappropriate content can be
blocked and children can browse safely
• Detailed audit trail and hotspot usage reporting facilitates the
development of management reports and highlights popular
spots for laptop users
• ICAM Wireless Access Control can be implemented using
3G and mobile satellite connections to allow for hotspot
provision in non-traditional locations, such as mobile
internet vehicles
In addition to raising the profile of the library and attracting
new visitors by extending the services offered, the system will
also reduce pressure on People’s Network PCs and support

working with library authorities in the UK has provided us with
a level of understanding that has enabled us to develop our
products and services so that they are perfectly attuned to the
needs of today’s public library providers.”
“A genuine desire to help our customers, build good working
relationships with these customers and the ability to deliver
quality products, on time and within budget has certainly
helped us achieve a great reputation in the library industry.
The results of a recent customer satisfaction survey highlighted
that all the customers who responded found that Insight Media
provides excellent or good value for money and 96 percent
of respondents are very likely or would definitely buy from
us again.
“The future of wireless for libraries is very exciting, especially
with the proposed government cuts in expenditure which
will call for more economical, highly functional systems. The
technology offers a cost-effective solution, an automated system
to reduce the workload of library staff and a service that is more
in-line with the needs of the younger visitor.”
www.insight-media.co.uk Email: info@insight-media.co.uk
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Wireless in East Lothian
successful and demonstrated the demand for WiFi in our
libraries. We received many enquiries from members of the
public about expanding WiFi facilities through our other
libraries. The Widening Opportunities with Wireless (WOW)
project arose from this and from the self evaluation of our
information services to the public.”
The Scottish Government’s culture minister Fiona Hyslop
added, “Our local libraries can improve services and access to
the public whilst offering great value for money. This funding
from Government allows East Lothian to do exactly that. I
welcome the expansion of free digital services which will
increase people’s skills and knowledge and help Scotland to
become a smarter nation.”
The PLQIF is administered by the Scottish Library and
Information Council (SLIC), the advisory body to Scottish
Ministers on library and information matters. This development
will bring greater access to information on the web, including
the range of online information resources, which the library
service provides free to its members.
www.eastlothian.gov.uk/libraries

Photo: © Zilli Roberto | Dreamstime.com

A recent project for Insight Media was to install wireless
internet access across East Lothian. All 12 libraries are now
offering WiFi access, thanks to a £34,000 grant from the Scottish
Government’s Public Library Quality Improvement Fund (PLQIF).
The implementation is based around Insight Media’s Public
Access Internet Solutions, which are delivered as a managed
service. Wireless access for users is provided through its iCAM
Wireless Access Control and utilises Talis Keystone Borrower
services to retrieve borrower information in real time for
authentication.
Community Services spokesman, councillor Paul McLennan
welcomed this initiative at the launch of the service at the
award-winning Prestonpans Library. He said, “This initiative
builds on the access the public have to free internet facilities in
all of our libraries. Customers, visitors and business people will
be able to use our libraries as WiFi hotspots, providing access
right across the county. We were delighted to receive this
funding from the Public Library Quality Improvement Fund to
improve our service to the public.”
Principal libraries officer, Alison Hunter, explained, “We ran
a pilot WiFi project in Haddington Library which was hugely
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Consortium working creates considerable efficiencies and
customer benefits
Madeline Barratt
explains the benefits
of consortium working
as experienced by 12
London Boroughs whose
library services cooperate
on areas from service
development to joint
procurement
Whilst public sector spending is undeniably under intense
pressure, in July the Minister for Culture, Communications and
Creative Industries, Ed Vaizey provided a welcome commitment
to support the public library service, saying, “in these tough
economic times libraries remain a hugely valuable resource for
local communities. They have an enviable network of estate,
expert staff and diverse and passionate users. They received
325 million visits last year and an additional 113 million visits
online ”. He further commented that “the challenge is to provide
effective leadership for libraries and to ensure that we can make
savings without affecting frontline services”.
At the London Libraries Consortium, representing 12 of
London’s Boroughs, effective leadership is honed through
sharing service level expertise via regular senior and
management meetings. The Strategy Group focuses on the
long-term development of the service such as ideas for shared
services, IT service improvements, and identifies areas for
collaboration. At Board level, Heads of Service meet every six
weeks to set direction and ratify the Strategy Group’s decisions.
The LLC’s frontline and backroom staff are involved in work
teams which focus on resolving common problems shared
by members. They have devised solutions for areas such as
innovative approaches to stock recovery, and specifications for
a single reservation system across the member authorities with
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the objective of delivering staff efficiency and customer equality.
Collaborative working brings new skills into the Boroughs and
has created opportunities for staff to be involved in new and
exciting projects such as web development and standardisation
that reach beyond individual administrative boundaries. From
the staff perspective, this is a particular benefit for backroom staff
who are no longer the ‘Cinderella of the service’ but have the
opportunity to gain a better understanding of the political agenda,
to gain management experience, be an ambassador for the
service, and to engage with peers outside their Library Authority.

effective leadership is honed through sharing
service level expertise via regular senior and
management meetings
The impact on library users of membership of the London
Libraries Consortium is fantastically positive. Whilst some
customers have no idea their library is part of a consortium,
others know all about which boroughs are members, they travel
around frequently, know the consortium’s full potential and use
their library card in any of over 100 libraries. Gareth Morley, head
of libraries and culture at Redbridge, says, “Users aren’t aware of
all the hard work that’s gone on behind the scenes to create this
shared service across different IT services and boroughs - it was a
great achievement to make this happen both in technical terms
and collaborative working.”

Joint procurement
As well as collaborating for cross-border borrowing and returns,
the consortium gains savings through joint procurement in
areas from library management systems to eBooks. Online
library visits are increasingly important and the consortium
is able to invest in technology developments such as eBooks
and the latest web-based library management systems thanks
to combined purchasing power. 10 (soon to be 11) of the
consortium’s 12 members purchased 2,000 eBooks earlier

this year via OverDrive. These items can be borrowed by all
customers within the consortium and nearly 10,000 books have
been checked out in the first six months. Almost 1,800 different
titles have been checked out which means that almost every
book selected has been on loan.  In the first six months 35
percent of titles checked out were fiction and 14 percent were
non-fiction. The eBooks are already proving very popular
and it’s not just younger library users who take to reading
eBooks, they also offer opportunities for the visually impaired
and housebound.
The shared library management system, OpenGalaxy from
public library technology specialists Axiell, facilitates the shared
catalogue and services. Axiell also provides a managed service
package incorporating routine administrative functions and
business support tasks. Public and staff access to the catalogue
is available from any internet-enabled computer and staff can
access management functions from their library, at home or away.

Electronic invoicing, payments and procurement
Having increased buying power to choose the latest library
management system also facilitates efficiencies through
integrated services. At the London Borough of Redbridge, library
stock purchasing is completely electronic from selection to
receipt, invoicing and payment; payments are made through
the council’s system. OpenGalaxy has been integrated with the
council’s Agresso corporate financial system since February 2010.
Fellow consortium members Enfield and Havering completed
the integration with their corporate financial systems before
Redbridge so were able to give practical advice and support
to Redbridge staff before, during and post implementation. In
Havering their Oracle finance system has been integrated with
OpenGalaxy for around two years so that when the orders have
been fulfilled the details are FTP’ed to Havering’s finance system
which makes the payment. At Wandsworth too, the system is
electronic from approval stage so the quotes and orders are
sent electronically, receipted electronically when they arrive
and invoices are monitored electronically thanks to an interface
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between OpenGalaxy and Askews.
In recent years libraries have had to select stock through
supplier selection or websites, then raise orders and invoices in
both the council’s finance system and their LMS, a double entry
system still common to many councils which are yet to marry
their LMS and finance systems. At Redbridge the OpenGalaxy
LMS now acts as the primary interface so no double entry is
required and weekly reconciling is carried out quickly and easily.
With direct delivery, individual libraries now receive their stock
direct from suppliers, unpack it and receipt it onsite through
OpenGalaxy within 24 hours of its arrival, and then put it directly
onto the shelves. At Redbridge this was previously handled in
a central department, so handling and transportation of books
has been reduced significantly, saving several days of time and
costs. It’s also reduced the carbon footprint and allows library
users to see new stock more quickly. With so many benefits it’s
no wonder other boroughs including Ealing will follow suit later
this year.

Photo: Self issue at the new Wandsworth Town Library

RFID and self-service
Radio Frequency Identification (RFID) is being extensively
used by members of the London Libraries Consortium for
self-service, improved stock management and to facilitate
longer opening hours. The most recent RFID installations are at
Tooting (Wandsworth), Wandsworth Town, Clapton (Hackney),
John Jackson (Enfield), Enfield Town and Gants Hill (Redbridge)
where public library technology specialist Axiell has provided
Bibliotheca Venus machines which offer easy-to-use self issue
and return facilities in over 1,000 libraries worldwide.
Geoff Boulton,
library strategy
and performance
manager for
Wandsworth
Libraries, explains the
reasoning behind
its introduction,
“Wandsworth
Town library is in a
listed building and
comprises a series
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of rooms rather than an open plan library. In order to provide
maximum opening hours over six days a week and to make best
use of staff, we decided to use self-service machines so that we
did not need to have a librarian permanently in each of the six
rooms.” Tooting Library serves a strong Asian community and
the RFID machines which account for 87 percent of issues at the
branch have been set up so that the instructions are available in
the relevant language such as Urdu or Punjabi.
In the east of Greater London, Havering will carry out stock
taking using handheld RFID readers for the first time this year.
Six of the borough’s libraries have RFID, the latest being the
new Central Library in Romford, the remaining four libraries
will gain the technology in 2010 with a target of 80 percent
of transactions to go through the machines this year. At
neighbouring borough Redbridge, the technology is also used
for stock management as well as self-service. Gants Hill library
was recently refurbished and now offers extended opening
hours thanks to the introduction of RFID.
Brent Libraries has 10 fully self-service libraries with the
remaining two facilities to follow suit by Autumn 2010. There
the main motivator was to free up staff to help customers and
to promote stock and events. In the self-service libraries the
library counters have been removed so that the public are
naturally drawn to the self-service machines; staff are available
for queries via at least one information pod in each branch. The
introduction of the machines also coincided with a makeover:
libraries now have improved layouts and additional facilities
such as self-service printing. The machines also handle money
so that customers can pay for DVD loans or overdue fees
themselves and Brent now has an average rate of 80 percent
RFID usage across all its branches.
In the borough of Ealing, at the new Northolt Leisure Centre
which opened this year, patrons can find facilities such as
swimming pools, a gym, community hall and a library. The
centre building is open beyond the library opening hours and
RFID machines allow users to issue and return books after the
library has closed.

WiFi
Consortium members are increasingly installing WiFi in their
buildings. It has been installed in the London Borough of
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Wandsworth at Wandsworth Town, Tooting and Battersea
with surveys being carried out in the remaining libraries in the
borough in order to ascertain the viability of introducing it to
other libraries. WiFi is proving popular with people on business
and students, with access via personal smartphones or laptops,
or other WiFi-enabled devices. Users only have to register
once and then can log on automatically each time they use
it. Battersea has the best take-up of wireless to date and the
building lends itself to this, featuring a large study room with
180 seats. Overall there are over 1,000 registered users so far
with session numbers increasing month-on-month.

systems are integrated so that double entry is no
longer required
WiFi usage at Barking and Dagenham is also popular with
370 WiFi codes being issued for the month of June and 323
during July at Barking Central Library. Zoinul Abidin, group
manager for libraries, said, “The library is buzzing with laptop
users making use of the free WiFi hotspot the library offers
and some customers spend all day at the library, thanks to the
laptop battery charging facility. One customer said he has WiFi
at home but is unable to concentrate there and enjoys the quiet
library study experience. He also said that he is able to network
with other people in the library who are working on different
projects.” In 2009 the library issued 97 WiFi codes and has
found a significant surge in WiFi users since adding the facility
to charge batteries. A new library in Dagenham Heathway will
open in Autumn 2010 which will have full WiFi access.
Enfield has WiFi in four libraries so far. At Palmers Green it
has directly contributed to an increase in visitor numbers and
usage figures are going up consistently. Redbridge has WiFi in
nine libraries. Other consortium members are to follow suit with
boroughs including Havering to introduce WiFi later this year.
The London Libraries Consortium is keen to work with other
library services to discuss further opportunities to share
management and technology developments.
Contact: Madeline.Barratt@enfield.gov.uk or 0208 379 3784
Visit: www.axiell.co.uk
http://llc.lib.overdrive.com/
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Tubular tales at Solihull: using local studies to engage the public
via social media
Web 2.0 technology is particularly suited to local studies,
as everyone has something to contribute, individually or as a
group, whatever their age, whether in terms of local knowledge,
opinions, memories, donations or photo-sharing. By taking an
integrated approach, local studies can be used to promote
library services as a whole.

David Gill, information and heritage services manager,
and Tracey Williams, local studies librarian at Solihull
Central Library outline their use of Web 2.0 to
demonstrate the value of local studies to the authority
and community

The “S” Factor

Local studies services in libraries are rarely seen as central to
library strategy and service development. This is surprising given
the evidence of recent years: trend-bucking growth in demand,
direct links with the National Curriculum, website hits for local
history photographs, and the advent of Ancestry on People’s
Network PCs.
In an increasingly online context, local studies content
provides the library service with a clear USP to exploit. Combining
local studies content with ICT can have real impact for users of
all ages, whether they are benefitting from the results or are
actively involved in a learning project or partnership activity to
co-create the material.

In Solihull we first demonstrated this back in autumn 2006 with
our multi-award-winning “S” Factor project. This took a local
studies staple, the local celebrity list, and brought the corporate
communications, web and ICT teams on board to turn it into
an interactive web project, with online gallery, public vote and
quest for memories and nominations.
Although this was a local studies project, promotion was
cross-service: online gallery pages promoted related library
resources - books, CDs/DVDs, archives and online subscriptions;
while making voting online-only both promoted the website
and had people using People’s Network PCs for the first time
just to engage with the project. Online traffic for “S” Factor was
second only to the council homepage itself, and demonstrated

corporately the value of local studies to the whole authority, not
just to the library service.

Web 2.0
This success made it easier to approach the communications
team with our proposal for the Council’s first-ever Web 2.0
foray via MySpace (when MySpace
was rather more active). We believe
that working closely with the council’s
communications team is important
and that we are seen to be actively
supporting council objectives.
The MySpace site was again based
around a local studies Heritage Gallery
exhibition – My Solihull Space – but this
time actively seeking interaction with a
younger audience. In addition we set up
Solihull Heritage Forum, linking directly from the Virtual Library
and Local Studies homepages (www.solihull.gov.uk/heritage)
to provide a direct means of public participation and discussion
in answering local studies enquiries on an ongoing basis. It has
proved particularly beneficial in solving the mysteries of a great
number of unidentified photos.
Currently the Solihull Council homepage –
www.solihull.gov.uk – points to five Web 2.0 sites, three of
which are library service sites - all of them based around local
studies: Flickr (www.flickr.com/solihull_heritage), MySpace
(www.myspace.com/mysolihull) and YouTube ( www.youtube.
com/solihullhls). Each of these has been developed for a
specific purpose and to integrate with our existing local studies
provision. Local studies content also feeds through to the library
service’s Facebook page and the council’s Twitter page.

Tubular tales
Our local studies YouTube video clips have been a means
of bringing together audio, video and still images to create
something that is greater than the sum of its parts. They fall into
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three categories: the traditional authoritative approach, those
derived from community learning, and those linking oral history
recordings with our local history photographs. What links them
all are both partnership and the use of local studies resources as
a basis in each case.

channel to explore further.
The exhibitions also publicise the YouTube channel and
we have instances of visitors to the gallery actively seeking
assistance from staff to learn how to access the internet and
YouTube in order to view the clips.

Combining oral history recordings and images

Creating video-based oral history clips
Having experimented in a small way with using still images to
illustrate existing oral history sound recordings, the next step
was to create our own video oral history films.
We were able to obtain Learning Revolution Festival funding
to commission a community film-maker to record the memories
and impressions of older people and children at one of our
community libraries.
Kingshurst is an area within the present Solihull Borough
that was developed as overspill housing for Birmingham. It is a
closely-knit community with a proud history, and we wanted to
capture something of the changes in life there over the last 50
years as well as engage children in thinking about the future.
The participants worked with the community film-maker to
develop themes for the clips. Local studies photographs were
used to prompt and develop discussion, and each participant
then spoke around agreed themes.
When the film was completed, a “première” at Kingshurst
Library in the presence of the Mayor and elected members
served to reinforce the sense of community cohesion and pride
that local studies is so successful at, whilst raising the profile of
the library service more widely.

We began by working in partnership with a local history group,
which had recorded people’s memories of Solihull High Street
in the 1950s and wanted to donate copies of the recordings
to Solihull Heritage & Local Studies Service. Traditionally, oral
history recordings are, at best, transcribed in full or, at worst,
merely gathered and stored in the hope of future use, leaving
them largely inaccessible.

... we’ll create a Google Maps mashup...
As these sound recordings were born-digital, we decided to
take a more creative approach. Key soundbites were identified,
and the recordings were imported into editing software (Adobe
Premiere Elements) to extract the relevant sections. These
were linked with suitable photographs from the local studies
collection of more than 10,000 images.
Everyone who has seen the resulting videos has been struck
by the impact of bringing together the images and audio. On
their own, the photographs and the oral history recordings were
interesting. Together they proved compelling.

More than Web 2.0
The videos are not just compiled for YouTube but are also
broadcast within the Central Library. We are fortunate at Solihull
to have a dedicated Heritage Gallery on the first floor of the
library, which we use to host our own and partner exhibitions
promoting our local studies collections. Funding from a previous
project has given us a large retractable screen and equipment
to project the videos in the gallery space. The creation of these
videos is now an integral part of our exhibition practice.
The library also has a large foyer and a café area on the
ground floor of the building, with plasma screens in each. Short
clips of the videos we create are shown on the plasma screen, so
directing people up to the Heritage Gallery and to our YouTube
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Working in partnership
For a ‘Back to School’ Heritage Gallery exhibition we created a
short clip about an historic local building, Malvern Hall, which
was a private house and has subsequently housed a succession
of schools over the last 80 years.
This was spotted in our Heritage Gallery by the archivist of
another local school, who was keen to work with us to create
something similar. We have now co-produced four short clips
on various aspects of this school’s history to celebrate its 450th
anniversary, acquiring hundreds of copies of photographs for
our local studies collection in the process.
It is obvious that there is scope for using this type of activity
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with children and young people, as well as in family learning
sessions. We are currently working with a small group of children
at a local pupil referral centre, in partnership with English
Heritage, to create more YouTube clips based on buildings in
Solihull High Street. The children will be taking photographs
and video recordings, then using English Heritage’s Heritage
Explorer website and visiting Solihull Central Library to compare
the images they have taken with those of the past. The children
will create their own YouTube clips using the People’s Network
facilities at the library.
The intention is then to combine this with other content on
our Flickr site and YouTube channel to create a Google Maps
mash-up which will be embedded into the council’s website.

The whole service
However you use Web 2.0, it is important to be clear of your
aims and to have an overarching strategy that ensures that
multimedia development is embedded into your existing,
mainstream service provision.
Everything should form part of a seamless, whole-service
approach, where individual elements of the service cross-promote
as a matter of course, and where you ensure that your website
promotes your Web 2.0 activities, and that your social media
sites in turn link back again to the website and your core services.
It is not difficult to join up Web 2.0 elements with more
traditional library activities. This year’s Family Learning Festival
in Solihull, for example, will have a community library activity
with a time-travel theme, blending together old and new local
studies photos, using comic book software to generate digital
comic strips, and creating a ‘then and now’ Flickr feed through to
a special gallery page on the council’s website.
The importance of working with colleagues across the council
cannot be over-estimated. All local authorities have e-agendas
that libraries – and local studies in particular – can help to fulfil.
It’s up to us to harness the potential of the interactive web in
such a way that we’re not only meeting our own agendas but
visibly addressing and assisting those of the authority as a whole.
Email: dgill@solihull.gov.uk; twilliams@solihull.gov.uk
www.flickr.com/solihull_heritage;
www.myspace.com/mysolihull; www.youtube.com/solihullhls
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Faye McLeod, archivist at The
Aston Martin Heritage Trust
explains how archiving has
ensured that the history of the
institution remains available for
study, research and use
The Aston Martin Heritage Trust is
housed, alongside the Aston Martin
Owners Club, in a renovated medieval
tithe barn, in rural Drayton St Leonard,
Oxfordshire. Alongside a museum, boasting a selection of classic
cars and artefacts, the Trust manages the only archive dedicated
to the Aston marque in the world. The Trust was established
in the late 1990s by the Club, in order to protect these historic
collections. The archive boasts an impressive range of holdings,
from pre-war engineering drawings, to cine-film and glass
plate negatives.
I came to the Trust archive in November 2006, straight
after finishing the taught part of the MSc course in Archive
Administration at the University of Wales, Aberystwyth. Rather
than being hired as an Aston Martin (or even automotive)
specialist, I was hired for my training as an archivist. Walking in
the footsteps of notable Club historians such as Alan Archer, and
Neil F. Murray was rather daunting. Despite not being a qualified
archivist, Alan had made a sterling job of cataloguing the archive
as it stood some 20 years ago. Unfortunately, the archive had
grown massively from the four filing cabinets he controlled then,
to some eight cabinets, three banks of rolling stacks, and four
huge map chests. As Club Registrar, Neil had worked tirelessly
for years, coming in at least once a week to deal with the queries
of members and journalists.

Need for a new cataloguing structure
However, the mass of material (largely donations from Club
members) had become out-of-control, so the first few months
of my employment were spent sifting through drawers and
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boxes of photographs, magazines, and drawings, in order to
get an idea as to what was in the archive. This also proved to
be a useful “spring-cleaning” exercise. It is estimated that in
the first six months of my employment, I cleared out over four
tonnes of material, due to duplication, irrelevance, weeding,
and legal concerns. Unfortunately, it also became clear that so
much material had accumulated since the Archer catalogues
that the system he had put in place then could not be extended
to include these later acquisitions. As such, I drew up a new
cataloguing structure, designed to organise all material
currently in the archive, and capable of expanding to embrace
new acquisitions.

A system had to be put in place which met both
cataloguing and preservation concerns
The cataloguing structure is based around current archival
theory, taking a hierarchical structure. Large divisions, such as
“publications”, break down again into smaller sub-sets, such
as “club publications” and “trust publications”. These can be
divided again – “club publications” includes both the Club’s
quarterly and monthly magazines. Therefore, one has a clear,
logical system, able to reduce a large bulk of material down to
even item level.
Catalogue descriptions are governed by an international
standard known as ISAD(G) (www.ica.org/en/node/30000).
The standard defines what elements should be included in a
catalogue description, such as title, scope and content, date
range, creator, and so forth. The catalogue is being entered
into specialist cataloguing software, called AdLib. This sets out
the elements (or fields) found in ISAD(G) and thus regulates
the layout and content of entries, ensuring a consistently high
standard. It also has several useful features, such as “thesaurus
fields” which allow information (such as the biography of a
creator) to be carried across from one entry to another without
manual intervention, and can be programmed to automatically

Photo: DB2/4 - South Bank of the Thames, Louis Klemantaski

Archiving at the Aston Martin Heritage Trust

adjust for a misspelt search term.
The primary users of the archive are Club and Trust
members – automotive rather than research experts.
Furthermore, many of the 5,500-strong membership base live
overseas. As such, the catalogue has to be both user-friendly
and available off-site. The cataloguing software used does
have a web module, allowing the database to be placed
online, meaning that it can be searched by anyone with
an internet connection. However, a great deal of thought
had to be put into modifications to the user interface, to
ensure that users not familiar with archive jargon would be
able to find the information that they wanted. For instance,
whilst car registration and chassis numbers are entered
under the “subject term” field, this was unlikely to make
sense to those more used to manuals that set out how to
replace a thermostat, rather than those which set out the
relative temperature and humidity required for photographic
negatives! Instead, alternative field labels were used, and
extensive help texts created, in order for users to get the most
from the catalogue.

Picture perfect
Given that the archive holds over 50,000 images, it was also
essential that these were dealt with in a way which made
them accessible. Cataloguing photographs has caused
headaches for archivists for many years. The old saying

August 2010

   22

features

cataloguing specialist archives

Overcoming the vinegar syndrome

Photo: 29 March 2007 -- recycling

A few of the collections have posed particular challenges.
The archive holds some negatives by a notable automotive
photographer, Louis Klemantaski. These are largely composed
of the publicity photographs he took for Aston Martin during
the 1950s. The quarter-sheet negatives are made from cellulose
acetate. This material is susceptible to developing what is known
as “vinegar syndrome”, wherein the acetate breaks down into
acetic acid – essentially vinegar. This causes an effect known
as “channelling”, where the acetate image shrinks, but the
gelatine surround does not, causing a rippled effect between
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the two. The first action taken was to remove the negatives
from the metal drawer they were originally housed in – trapping
the fumes only speeds up the deterioration of those images
not yet currently visibly affected. The second was to scan the
images in, to preserve any information before any further decay.
Then, the negatives were repackaged in acid-free, four-fold
card enclosures. These both absorb the acid from individual
negatives, and protect them from contaminated neighbours. As
funds become available, the worst affected images (around five
in number) will be sent to a specialist conservator for treatment.
We are now also seeking climate-controlled accommodation for
the rest of the Klemantaski collection, in order to halt the rate of
decay amongst the other negatives.

Photo: Aston Martin DB9

“a picture speaks a thousand words” is unfortunately all too
true – how does one catalogue something in a meaningful
way, when the overwhelming impulse is to write “look at the
photograph and you’ll see precisely what I mean”! A system had
to be put in place which met both cataloguing and preservation
concerns. Images are scanned in at high resolution and saved
as preservation copies. This minimises handling of originals in
the long-term, as researchers can use digital copies rather than
handling delicate prints. After these are saved, the files are run
through a custom script in Adobe Photoshop CS3, which resizes
the image, lowers the resolution, places a watermark across
them, and saves them as a JPEG file. These thumbnail images
can then be attached to the relevant catalogue entry, allowing
users worldwide the ability to see the image in question. If they
then want a mark-free, high-resolution copy of the image, they
then email the archivist and pay a small fee. The catalogue is
due to go online at the end of this year.

Lack of labels
A particularly challenging collection from a cataloguing
perspective was the Roger Stowers Collection. Stowers
was publicity photographer for Aston Martin during the
late 1970s and 1980s, but he was also a keen Owners Club
supporter, taking hundreds of photographs at Club events.
In his role as a company employee, he was also well-known
for wandering through the factory floor at Newport Pagnell,
taking photographs of cars being constructed or repaired.
When Stowers died in 2003, a generous benefactor bought
his collection and donated it to the Trust. Stowers was a great
photographer, but out of an estimated 10,000 prints, fewer
than 5 percent were labelled in any form. This lack of collation
presented a number of dilemmas. Archivists traditionally rely on
the concept of “original order” to form the basis of the catalogue
entry. This was lacking in this case, so an artificial order had to be
imposed, leading to the creation of the five main divisions – cars,
people, places, production, and events.
This left the issue of identification pending. Identifying the
cars posed few problems, but people and events were distinctly
more daunting. Whilst copies of photographs could be shown
to Club members to identify people and events, the knowledge
of production techniques and members of factory staff had
ebbed away in the past 20 years. Whilst looking through these
photographs one day, I had a rare moment of amazingly
good luck. A visitor to the museum had come upstairs to visit
the archive, and began identifying the people in the factory

photographs I was looking through. It transpired that this
gentleman, Pat O’Connor, used to work at the Newport Pagnell
factory, and knew Stowers well. Over the next few months, Pat
and a number of his friends would come in on a bi-weekly basis
and spend the day identifying the people and processes in the
images. Cataloguing is still very much ongoing, but the progress
made thus far would not have been possible, and a chunk of
history would have been lost, without the good wishes and
dedication of a team of volunteers.

History for the future
It should not be forgotten that the purpose of all archive
and preservation work is to make sure that the history of the
institution remains available for study, research and use. Against
the background of this ongoing work, there are the day-to-day
tasks of welcoming visitors, assisting researchers, and answering
queries. These come from a variety of sources. We’ve helped
Aston Martin put together commemorative packs for events;
provided images for trading cards; and sound recordings for
television programmes. Perhaps the strangest request I’ve had
was for the paint code for Aston Martin racing green so the
gentleman could paint his front door that colour!
Faye can be contacted on: archive@amht.org.uk
www.amht.org.uk
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Do you speak 2010 geek?

Today, every business uses
technology in some form. However,
this miracle of science has a split
personality – a silent evil slashing an enterprise’s artery and
haemorrhaging sensitive data, whilst the other is white knight
reversing the tide and stemming the flow of bad blood
generated with each data breach.

WIIDWID?
So let’s begin with why IT is doing what it’s doing. First is the
realisation that it’s not alone in its penchant for acronyms,
regulators have affection for them too, resulting in a common
ground between the board room and the IT domain with
compliance a significant driver to both:
DPA – The Data Protection Act 1998 is a UK Act of Parliament
and the main piece of legislation that governs the control and
protection of personal data.
PCI DSS – The Payment Card Industry Data Security Standard
is a worldwide information security standard created to prevent
credit card fraud through increased controls around data and its
exposure to compromise.
HIPAA – The Health Insurance Portability and Accountability
Act of 1996 is a set of US federal standards that requires
healthcare organisations to implement security standards that
protect (and keep up-to-date) patient data and to standardise
on electronic data interchange.
SOX – The Sarbanes-Oxley Act of 2002 is a US federal
law. The bill was enacted as a reaction to major corporate
and accounting scandals. It covers issues such as auditor
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independence, corporate governance, internal control
assessment and enhanced financial disclosure.
Photo: © Geraktv | Dreamstime com

WATDIW?
Okay, that’s why, so the natural progression is what are they
doing it with?
FIPS 140-2 – a U.S. government computer security
standard used to accredit cryptographic modules. It defines
four levels of security, simply named “Level 1” to “Level 4”
however, it does not specify in detail what level of security
is required by any particular application so it should not be
considered as a guarantee that the product is secure.
Common Criteria – is a framework in which users can
specify their security functional and assurance requirements,
vendors then implement and/or make claims about the security
attributes of their products, and testing laboratories evaluate the
products to determine if they actually meet the claims. As with
FIPS, just because a product is Common Criteria certified, does
not necessarily mean it’s completely secure.
The Cloud – describes a new supplement, consumption and
delivery model for IT services over the internet.
Keylogging – tracking the keys pressed on the keyboard
in a covert manner to steal passwords, banking details, etc.
Previously a piece of malware, there are now hardware instances
– for example a keyboard that looks legitimate so this is a
diversifying threat.
DLP – data loss prevention refers to systems that identify,
monitor, and protect data in use (e.g., endpoint actions), data
in motion (e.g., network actions), and data at rest (e.g., data
storage) through deep content inspection, contextual security
analysis of transaction and with a centralised management
framework.
Encryption – the conversion of data into a form that cannot
be easily understood by unauthorised people. Decryption is the
process of converting it back to its original form.
FDE – Full Disk Encryption, does what it says on the tin, using
disk encryption software to encrypt every bit of data that goes

.

If Spanish is the new French,
where does that leave Geek?
Sean Glynn, VP marketing at
Credant Technologies, examines
why the IT security industry loves
its acronyms and gives a sneak
peek inside the mind of a geek

on a disk or disk volume (excepting the Master Boot Record,
which most FDE solutions leave unencrypted)
SED – a Self Encrypting Drive is a hard drive based on the
Trusted Computing Group’s specifications, it can lock-down
data automatically in less than a second and can be immediately
and completely erased in milliseconds. SEDs are easily deployed
and managed cost effectively and are interoperable across PC
platform types. It is an emerging technology so watch this space
to see if it delivers.
BitLocker Drive Encryption – a full disk encryption feature
included with the Ultimate and Enterprise editions of Microsoft’s
Windows Vista and Windows 7 desktop operating systems, as
well as the Windows Server 2008 and Windows Server 2008
R2 server platforms. It’s designed to protect data by providing
encryption for entire volumes.
U3 enabled – U3 Smart Drives are regular USB flash drives
with a twist. Programs can be installed on them that launch
independently of the machine it’s inserted into and the data
from those programs travels on the device – leaving nothing
behind. Whilst beneficial in the fight against data leakage, it has
a malicious persona – for example, if it’s preloaded with malware
and plugged into a logged on PC it could inject a virus into the
system that is untraceable.
Black List – a list or register of items, for whatever reason, are
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being denied a particular privilege, service, mobility, access
or recognition.
White List – similar to a black list but instead of denying, you
stipulate which are accepted so it’s easier to build up from a
security perspective than eliminating backwards.
SAM Database – the Security Accounts Manager database,
used by Windows (and possibly other OS’s), manages user
accounts. It’s implemented as a registry file that is locked for

exclusive use while the OS is running. If its contents were
discovered by subterfuge, the keys are encrypted with a oneway hash, making it difficult to break. Some versions have a
secondary key, locking the encryption to that copy of the OS.
TPM – Trusted Platform Module offers facilities for the
secure generation of cryptographic keys, and limitation of
their use, in addition to a hardware pseudo-random number
generator. It includes capabilities such as remote attestation

Top five social media risks
A free whitepaper highlights the top five social media
risks for organisations and recommends solutions to
help them address security and other issues raised by
their employees’ use of social media—on the job and
off. “Social Media: Business Benefits With Security,
Governance and Assurance Perspectives”, urges
organisations to actively address the following
potential risks:
• Viruses/malware
• Brand hijacking
• Lack of control over content
• Unrealistic customer expectations of “internet-speed”
service
• Non-compliance with record management regulations
Developed by a team of experts from ISACA, a
leading global association for enterprise governance of
information technology (IT), the whitepaper addresses
social media in the workplace and employees’ use of social
media outside of work. It also provides detailed how-to
tips for effective social media governance.
“Historically, organisations tried to control risk by
denying access to cyberspace, but that won’t work with
social media,” said Robert Stroud, CGEIT, international
vice president of ISACA and vice president of IT service
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management and governance for the service management
business unit at CA Technologies. “Companies should
embrace it, not block it. But they also need to empower their
employees with knowledge to implement sound social media
governance.”
Tools like Facebook and Twitter don’t require new
hardware or software from the IT department, so can
be introduced by a business unit,
marketing team or individual employees,
bypassing the normal safeguards and
risk assessment provided by IT, HR
and Legal. This issue is reflected in IT
department attitudes—62 percent of
respondents to the 2010 ISACA IT Risk/
Reward Barometer rated the risk posed
by employees visiting social networking
sites or checking personal e-mail as
medium or high.
Although social media provides a
new entry point for technology risks
such as malware and viruses, these
risks are increased primarily due to lack
of employee understanding of “risky
behaviour.” The whitepaper notes that
any strategy to address the potential risks
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and sealed storage.
Acronyms may be confusing but are not designed to make
the user sound superior, they’re just an industry idiosyncrasy,
we all have them. However, the threat against data is serious
and we mustn’t let language cause a misunderstanding that
thwarts our efforts.
www.credant.com, data encryption and security specialists

of social media usage should first focus on user behaviour.
“The greatest risks posed by social media are all tied to
violation of trust,” said ISACA Certification Committee
member John Pironti, CISM, CRISC, and president of IP
Architects LLC. “Social media is built on the assumption
of a network of trusted friends and colleagues, which is
exploited by social engineering at great cost to companies
and everyday users. That is why ongoing education
is critical.”
www.isaca.org/research
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QR codes

Marketing for the QRious: the beginner’s guide to using QR
codes for library promotions and resources
Jon Fletcher, liaison librarian at
Nottingham Trent University,
explains how getting library
customers to access URLs on
mobile devices suddenly
got easier
For the uninitiated, the blocky code
on the right of this text is a QR (‘Quick
Response’) code, a two-dimensional
barcode – capable of storing up
to 4,296 alphanumeric characters – which can be used to
transmit information to devices with the software to read them.
Increasingly, this means smartphones and other mobile devices
and, increasingly, advertisers are waking up to the possibility of
putting information into a format which can be scanned straight
into a mobile device by ‘pointing and clicking’ at the image
(albeit via an installed barcode reader). These codes, developed
by Japanese company Denso Wave (Denso Wave, 2010) in
1994, have only relatively recently started to go mainstream
in Europe, with Pepsi, Siemens and several other advertisers
using them in standard advertising campaigns (Hughes, 2009):
you might well have seen these adverts even if you didn’t
notice them. The ‘early adopter’ phase is over, with the rise of
the smartphone market pointing to the fact that an increasing
amount of library customers have the technology to engage
with these codes. They’re here, they’re easy to create and they
currently remain a relatively hot topic; research around usage
in libraries – especially UK libraries – is still in its infancy (cf. the
excellent introduction by Walsh, 2009), and there is much left
for interested parties to investigate. If you’ve ever wanted to
deliver specific information to a user simply by them pointing
and clicking a mobile device at your advert/document/resource,
then QR codes are for you.
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library customers
increasingly have
the technology to
engage with QR
codes

Why use QR codes in a library?
As a liaison librarian at Nottingham Trent University, I am
involved – as are many other staff – in promoting services
of benefit to library customers. However, as we all know,
advertising a resource or a session is not the same as ensuring
it is used; library customers are increasingly busy people, and
one of the keys to turning interest into attendance is to deliver
information to customers as easily as possible. Event posters
bearing a URL usually demand that a user writes down the URL
(or tries to Google it) – even those with a web-enabled device
have to enact this process, and many will simply resolve to ‘do
it sometime later’; in short, many potential attendees will walk
off and not log on, never returning to us. The beauty of QR
codes is that those with web-enabled devices can (to use my
example) see a library session they want to attend, scan the
code, go direct to the relevant webpage and sign up without
even moving from the poster. The interested user has now
been converted to a signed-up attendee. Of course, QR codes
can also be used to provide information at events themselves;
they can hold short paragraphs of text, which can be ‘snapped’
and then used interactively or taken away, and this information
(e.g. opening times) can also be implanted into posters for
those who wish to capture it. Some care should be taken when
relying on text-heavy content, as different QR readers behave in
different ways on different phones, and there is no accounting
for what technology your range of customers will possess.
Testing is key in this respect.
QR codes, therefore, can be deployed in multiple fashions,
with McKiernan (2010) providing an excellent summary of
25 uses for QR codes in libraries – these can be used to offer
immediate access to online instruction manuals, guides, maps,
interactive chat services and more, with the codes themselves
able to be placed for use in any physical or virtual location. One
of the most imaginative ideas herein is to put a QR code on

bookshelves next to key topics areas, offering customers the
chance to snap the code to be immediately taken to relevant
ebook holdings (thereby acting as a reminder that such titles do
exist). Small scale pilots should certainly be preferred to covering
a library in QR codes without any real thought, but there are
clear options to be explored nonetheless.

QR codes in practice
In theory, QR codes should provide an easy way for information
professionals to market their services. In practice, the UK has

For my testing, I used a Nokia E71 with a Symbian operating system as my
main testing device, with a colleague supplying an iPhone 3G for cross
operating system testing. No Android-based phones were available, though
these (and others) can process QR codes linking to URLs also. Whilst all
software would transmit and open URLs, many QR readers would not read
text embedded in paragraphs; the iPhone also fared quite badly due to the
need to resize QR codes on the screen before they could be processed (cf.
Walk, 2008), though the iPhone 4G will have an improved camera. Before
I used QR codes to link to fairly dense text, I would want to test out a fuller
range of phones and QR readers. own speed.
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some way to go before these codes become as ubiquitous as
they are (for example) in Japan, where QR codes are an everyday
occurrence. Initially, the following aspects should be considered:
(1) Does the target audience have the devices necessary to
access them?
(2) Are the devices possessed able to access the internet
without additional charges, and do they have a QR reader
installed (this must often be downloaded by the user)?
(3) Does the audience know what a QR code is, and what to
do with it?
It is, of course, impossible to know what percentage of
your target customers have access to the phones, software,
data plans and – crucially – the knowledge and inclination
to use them; as with all technology, things take time to gain
acceptance, though the gradual movement of this technology
into the UK mainstream means that take-up is likely to improve
once customers are enabled (cf. Schonfeld, 2010 and McKiernan,
2009, amongst others). Reports still point to this technology
being in an early stage of use in relation to libraries, with a recent
study from the University of Huddersfield stating that 55 percent
of students surveyed in Autumn 2009 had mobile internet
(Walsh, 2010, p.28), though an unknown quantity lack unlimited
data plans, and there was an uncertainty about whether QR
codes could be useful (Walsh, 2010, p.33). With many institutions
having free WiFi and the correct advertising being used, this
uncertainty can hopefully be turned to engagement, though it
will not happen overnight.

customers can access content at point of interest
NTU Libraries and Learning Resources have begun limited
pilots of QR codes on our ‘Events for Students’ and ‘Events for
Staff’ posters. Results are yet too early to evaluate (posters have
only recently been put up, and the format will soon be altered
slightly); however, it is proposed that – with new experience of
how to produce them quickly and simply - they are rolled out
more widely in advertisements for the academic year 2010-11.
We used http://snapmaze.com/ to produce URLs which had first
been shortened through http://bit.ly/, in order to make the URLs
easier to scan and to allow hit rates to be monitored (NB: you
must register a bit.ly account for this). QR codes are very easy
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to produce, taking a matter of minutes, and a code for a static
URL can remain the same indefinitely for ease of reproduction.
Various useful guides exist to explain this process (e.g. Jeffrey,
2009), and the University of Bath’s ‘QR Codes at Bath’ blog
(University of Bath, 2010) is an invaluable trove of educationalrelated (JISC-sponsored) pilots into the uses of QR codes. As
detailed above, do make sure that you explain somewhere on
the poster (near to the QR code) how interested customers can
download the readers if they need to use them. All this hard
work will go nowhere if no-one knows what to do with the codes.
Ramsden and Jordan found that only 12-15 percent of students
surveyed in late 2008 knew what a QR code was (Ramsden and
Jordan, 2009, p.2) – a similar survey now would be informative,
though one can hardly assume that all customers know what to
do with these codes once they see them.

The future?
Whatever your information service, QR codes provide a
mechanism for customers to access content easily and –
importantly – at point of interest; one still has to make the
product interesting and desirable, but the advantages are clear.
As with all things, one must factor in the potential hurdles
listed above, but the mainstream media are starting to do this
already, and information professionals would be wise to join
in if possible. Of course, at some point a new breed of codes
might develop, which will necessitate a shift in format and some
kind of rethink; it is this kind of development, however, which
has brought QR codes into the semi-mainstream in the first
place, and a shift to another freely accessible barcode is likely
to necessitate only a small change in practice. Whilst we should
cater for those without this technology (or the inclination to
use it), a rich opportunity exists to offer a value-added service.
Those interested in QR codes would do well to follow the
increasing online noise about these codes and their usage
in libraries, as well as attending professional events in the UK
which discuss such issues. Personally, I look forward to seeing
how my institution will use these in the future, and think that
QR codes offer yet another possibility to tech-savvy information
professionals who wish to raise their service profile.
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improving access to cultural content

Digital libraries and education unite through a knowledge
transfer partnership
Kalliopi Vacharopoulou, David
Penfold, Lindsay MacDonald and
Pandora Mather-Lees outline the
knowledge transfer partnership
between Bridgeman Art Library
and the London College of
Communication at the University
of the Arts London
Introduction to the KTP project
The project described in this article
was part of a Knowledge Transfer Partnership  between
the Bridgeman Art Library and the London College of
Communication at the University of the Arts London . It took
place between July 2008 and January 2010.
The main goal of this partnership was to review and develop
the services offered by a digital art, history, and culture image
library for the education sector, in order to improve access to
cultural content while offering a commercial service as well.

images range from prehistory to the present day and
are obtained from major museums, art collections,
and historical sites worldwide
The image resource is Bridgeman Education (www.
bridgemaneducation.com), introduced by the Bridgeman Art
Library in 2005. It is aimed at scholars, universities, and schools
across a broad spectrum of faculties. The images, which are
of high quality and which have associated metadata, range
from prehistory to the present day and are obtained from
major museums, art collections, and historical sites worldwide.
The images are copyright-cleared for educational use, both
in teaching and in coursework, and the resource is offered as
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Description of the project and its stages
Overall, it would be accurate to describe the project as a
combination of research and investigation to marketing and
promotion to development of the website and the resource.
Specifically, it consisted of the following stages:
1 Research into the arts educational market, nationally and
internationally
2 Research into the fields of digital imaging, digital
librarianship, information and knowledge management, and
educational resources
3 Review of Bridgeman Education (website, the resource
supporting it, and its current activities)
4	Review of the competition and market research
5 Investigation of how images are used in a range of fields
within the further and higher education sectors, both in the
UK and worldwide
6	Examination of requirements of users in art and design
courses (with emphasis on graphic design), in combination
with brainstorming with graphic designers and tutors (a new
area of business development within the company)
7 Exploration of alternative business models in order to
increase access to the education resource
8 Exploration of further ideas for the future development of the
website and the resource
9	Recommendations on the basis of the research findings in
order to enhance the resource and improve access to cultural
content for educational purposes.
10 Promotion of the research undertaken with activities
related to the fields of digital libraries, education, arts, and
information and knowledge management

Notes:

Knowledge Transfer Partnerships (www.ktponline.org.uk/) is a programme
funded by the UK government to help businesses and organisations develop
collaborations with academic institutions to improve their competitiveness
or productivity through the use of the knowledge, technology, and skills
that reside within these institutions. A university and a company cooperate
in a project that is strategic to the company and in an area in which the
university has expertise. An associate is appointed to work in the company,
but is employed by the university and supervised jointly by a company
representative and an academic from the university. Projects are usually of
two years’ duration.
The Bridgeman Art Library (www.bridgemanart.co.uk), established in
1972, is a digital image library that licenses to the publishing and editorial
sectors of fine art, cultural, and historical images for reproduction. In so
doing, it supports museums, artists, and collections worldwide.
The University of the Arts London (www.arts.ac.uk) comprises six colleges:
Camberwell College of Arts, Central Saint Martins College of Art and Design,
Chelsea College of Art and Design, London College of Communication,
London College of Fashion, and Wimbledon College of Art. It is Europe’s
largest university for art, design, fashion, communication and the
performing arts. The London College of Communication (www.lcc.arts.ac.uk)
is dedicated to art, communication, design and related technologies.

Photo: Figure 1

Photo shows: Kalliopi Vacharopoulou

a subscription service to staff and students at schools and at
further and higher education institutions.

At the same time, close collaboration between the KTP project
and two other projects within the Bridgeman Art Library  (MILE  
and SILVER  projects) covered a wide range of issues that were

August 2010

   28

improving access to cultural content

relevant in terms of educational use of images and image
metadata issues.

Results of the KTP research
1. The use of images in education and the requirements
of educational users
The project identified the needs of the sector in terms of image
resources and directed the management and development of
the image collection towards addressing these needs. Research
undertaken on other image digitisation projects in education
indicated the frequent use of visual materials in education
and the necessity of this use. Particularly in the humanities,
many disciplines beyond art, art history, and architecture have
incorporated visual culture, provided through digital media, into
their curricula. Current image use suggests a more diverse and
interdisciplinary market for digital image database services.
In addition, many newly designed courses on digital media
at all levels underline the need to understand digital media
as every subject becomes relevant to them. In the past not
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In terms of specific requirements, the need for high-quality
(metadata and resolution) images in teaching, research and
studying/coursework was ascertained, together with the
requirement to explore who the users are and what their needs
for visual material are in terms of their level and field of study.
For undergraduates, the quantity of images conveys the basic
points, for postgraduates quantity decreases as the discussion
expands. Lecturers, on the other hand, look from entirely
different perspectives.
A lack of awareness also emerged about quality resources
(either free or for a fee) that provide copyright-cleared images
and what they can offer within educational institutions to both
students and academic staff. Visual resources professionals
indicated that, despite resources being valuable, they are not
convinced about how learners and educators use them since
they are not accustomed to using online resources. If images
cannot be found, students and academic staff will often settle
for what they can find and not for what they need. If they
don’t, users get frustrated and give up. Yet, they also lack the
time to search for images in a wide range of databases. The

Notes:
The MILE project (www.mileproject.eu) was involved with the improvement
of metadata in order to promote European cultural heritage and make
digital art more accessible.
The SILVER project (www.silvereducation.org) researched the visualisation
of knowledge within elearning environments and developed highly
innovative software along with content-based prototypes for
educational use.

Photo: Figure 4
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many disciplines beyond art, art history, and
architecture have incorporated visual culture,
provided through digital media, into their curricula

use of existing digital image
databases has been substantial
and while both students and
academics want to have access
to more pictures, they also need
to reduce the amount of work
involved in gathering (searching
and retrieving images, strongly
related to rich metadata) and
managing images and to sorting
out copyright issues.

Photo: Figure 3

many digital resources were utilised in education, particularly
in the humanities, but now that the use of digital resources has
reached quite a high level, humanities are following the trend.
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art image libraries... not simply a source of
images but a knowledge resource

2. Graphic design project and designers’ brainstorm
The principal objective of the project was to investigate how
art and design images complement the educational experience
in graphic design, in particular the value of the images and
their metadata for student assignments and how they inform
the creative process of graphic design. Another objective was
to investigate whether licensing sets of images, rather than
the entire collection available in the database, to educational
institutions or specific courses within universities could work as
a business model. The project was conceived with the goal of
exploring the use of images in higher education courses that
are not directly related to fine arts and the humanities, which so
far have been the main focus of Bridgeman Education. Another
aspect of the project was the creation of a set of images, in the
form of a Search Index, in order to facilitate their use by students
and staff in the field of graphic design and publishing.
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Conclusively, similarities and differences in image needs
among graphic designer learners and practitioners were
established (particularly with regard to image classification and
quality/resolution, as well as to ideas and inspiration), whilst
both groups view art image libraries not simply as a source of
images but as a knowledge resource.

3. Survey with archaeologists
A pilot survey with archaeologists explored the use of digital
records of archaeological objects employed in teaching and
learning (Figure 1). It specifically aimed at identifying the user
community, the levels of usage and the different subject
domains. Those surveyed were mainly lecturers and student
researchers from national and international universities. Their
subject matters ranged from Archaeology to Anthropology
to Museum Studies and from Heritage Management to ICT
applications in Archaeology. The results of this survey can be
summarised as follows:
• the sources of digital imagery are mainly online databases and
researchers’ own photographs;
• the use is in lectures, research and presentation of work within
the academic community;

• u
 sers are partly
satisfied with what
they find, either due
to unsatisfactory
resources of material,
low resolution and
poor quality, the
interdisciplinary nature
of archaeological work,
and the lengthy and
expensive processes in
acquiring permission for
image usage;
• types of digital
imagery needed are
photographs of objects,
sites, collections and
exhibitions;
• the reasons for image usage are: facilitation and enhancement
of teaching and work; immediacy and simplicity in illustrating
concepts; provision of different types of information and
impression to viewers compared to text-based presentation
teaching; provoking students’ imagination and memory when
they research visual material whilst, at the same time, their
knowledge broadens;
• the frequency of use of visual material was established.

4. Classification of
images in sets: how the
images were classified
and retrieved
The need of educational
users for easier and quicker
retrieval of images according
to a range of subjects
highlighted the importance
of the creation of sets of
images to assist users and
guide them through the
collection. In addition, the
existing Search Indexes

Photo: Figure 7

Additionally, two brainstorming sessions with graphic design
professionals were conducted in order not only to assess the
categories of images in the Graphic Design Search Index but
also to identify the needs of the design and advertising industry
and compare them with those of the education sector. The
issues explored related to costs, ideas, and inspiration; how
to help designers find the right images; requirements for
high- quality and high-resolution images; and the usefulness
of image categories. The brainstorming sessions also explored
how designers use fine art in their work, what sort of images suit
different types of design solution (e.g. How can a ‘Moroccan’
border frame a piece of design); how details and gestures can
be used and whether iconic art is more popular than less wellknown works.
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List of figures:
Figure 1: The Sphinx and The Great Pyramid of Khufu at Giza, Old Kingdom,
c.2613-2494 BC (photo), Egyptian 4th Dynasty (c.2613-2498 BC) / Giza (El
Gizeh), Cairo, Egypt / Giraudon/ The Bridgeman Art Library
Figure 2: Portrait of the Empress Dowager Cixi (1835-1908) (oil on canvas)
by Chinese School, (19th century). Summer Palace, Beijing, China/ The
Bridgeman Art Library
Figure 3: Galileo Galilei (1564-1642) 1858 (oil on canvas) by Keler-Viliandi,
Ivan Petrovich (1826-99). Regional M. Vrubel Art Museum, Omsk/ The
Bridgeman Art Library
Figure 4: Les Modes (colour litho) by Barbier, Georges (1882-1932). Private
Collection/ The Bridgeman Art Library
Figure 5: Chrysanthemums, a stencil for printing on cotton by Japanese
School, (19th century). Galerie Janette Ostier, Paris, France/ Giraudon/ The
Bridgeman Art Library
Figure 6: Takigawa from the Tea-House, Ogi (colour woodblock print) by
Utamaro, Kitagawa (1753-1806). Pushkin Museum, Moscow, Russia/ The
Bridgeman Art Library
Figure 7: Buddha (bronze gilt), Thai School, (15th century) / American
Museum of Natural History, New York, USA / Photo © Boltin Picture Library /
The Bridgeman Art Library
Figure 8: Relief depicting Shiva and Parvati riding on Nandi (painted stone)
by Indian School, (18th century). Meenakshi Temple, Madurai, Tamil Nadu,
India/ Giraudon/ The Bridgeman Art Library
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cataloguers and users. The selections were then uploaded on
the website as Search Indexes. The themes identified as most
important related to the focus of the education service in
addressing the requirements in fields other than arts and fine
arts whilst offering more specialised content to arts education.
The Image Sets include:
• Graphic Design (with themes such as Applied Design and
Architecture; Patterns, Borders and Monograms; Cultures and
Themes; Styles and Colours; Themes and Art Movements;
Iconic Fine Art and Illustration, Urban Landscapes and Nature)
(Figure 5).
• History of Science (with themes about Physical, Chemical and
Biological Sciences, Astronomy, Anatomy, Engineering as well
as portraits and images about Public Engagement and the
Relationship between science and art) (Figure 3).
• Fashion and Costume (the sets range from Ancient Fashion
to Historical Western Fashion to Modern Fashion to Regional
Fashion and include Children’s Wear, Accessories, and Trends
and Themes) (Figure 4).
• Asian Art (which was eventually divided into Chinese Art
(Figure 2), Japanese Art (Figure 6) and Art from other Asian
countries (Figure 7), with categories and subcategories that
include: Architecture, Ceramics, Materials, Objects, Paintings,
Prints and Drawings, Textiles, Culture, Religion and Philosophy,
Religion and Iconography , and subcategories according to
time periods or specific aspects of the culture and art)
• Indian Art (including Architecture; Artefacts; Maps of India;
Miniatures and Manuscripts; Paintings; Portraiture and
Personalities, Prints, Sculpture,Textiles, Wall paintings) (Figure 8).

and schemas
• U
 nderstanding of how art and design images complement
the educational experience in graphic design and publishing
and of how digital images are used in other fields not directly
related to the arts.
In addition to the much wider information resource that
became available as a result of the undertaken research, there
were some general outcomes from the partnership. Specifically,
a better understanding of the relationship – and differences –
between the commercial activities of the Bridgeman Art Library
(supplying images on a licensed basis to publishers, to other
media users, such as TV documentary film makers, and for other
commercial uses of images, such as on calendars and mugs) and
the requirements of the educational sector. Additionally, the role
of Bridgeman Education within the education sector in general
was much more clearly delineated.

Conclusion
Although this partnership was principally entered into in order
to enhance the productivity and profitability of Bridgeman
Education, the benefits to higher education resulting from the
new research and improved products are quite evident.

The project outcomes
The outcomes of the project included:
• Better understanding of the fields of digital imaging and
education resources
• Better understanding of the education market nationally and
internationally
• Development of educational user requirements within
different fields
• Specifications for the future development of the website and
the resource
• Organisation of image content according to categories

Photo: Figure 8

were viewed very positively by users of Bridgeman Education.
As a result, the classification of the available images in sets, to
facilitate their searchability and retrievability, became a major
aspect of the work. The sets enable browsing of images through
schemas with subject headings which start broad and become
progressively narrower and more focused.
The process of building the image sets involved consultation
with academic users (as the specific sets address the needs
of the curriculum in higher education), background research
into the art movement or field in order to identify major artists
or dates or events or themes, extensive browsing of images
classified according to their theme, liaison with the cataloguing
team at the Bridgeman Art Library to identify useful keywords
and classifications, creation of the sets, and review with
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The Royal Horticultural Society’s online image library
Vanessa Maynard found out how
the Society’s digitisation project
means that plants and pests can
now see the light
The Royal Horticultural Society’s
library, known as the Lindley Library,
has nearly 30,000 drawings including
oils and watercolours, which are
almost entirely of plants. Some of the
popular images that have already
been digitised, including “Hooker’s Fruits” are displayed on the
walls of the library itself to instantly bring the collections to
life. Images also include pests and diseases, rare and unusual
cultivars, plant portraits, photographs of the RHS gardens and
images from the magazine The Garden. Rather than pictures of
gardens, the art collection is formed mainly of botanical plant
portraits dating as far back at the 17th century. Currently due to
the small team and the necessity for security and preservation,
much of the art collection can only be viewed via an
appointment and often
requiring two weeks’
notice.
The library is continually
adding to its collections
via purchases, donations
and bequests. This has
ensured many pieces
have been kept for
posterity, but it has also
heightened the need for
an online image database
to manage the pieces.
Lucy Waitt, acting art
and images manager
at the Lindley Library,
stressed that the key
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purpose for any library is to get information to people in the
simplest way possible, especially for a charitable organisation
such as the RHS. A major benefit of an online image library is
that by giving more access to the varied collection, it will spark
an increased interest in horticulture and encourage the public to
visit the library itself.

making available high quality images with
authoritative information helps the RHS to
promote gardening and raise awareness of all
their charitable work
Lucy is also enthusiastic about the prospect of being able to
demonstrate to the public the scope of images that the library
has to offer including many of the lesser-known botanical artists
that make up the collection.

Preservation policy
The RHS has an incredibly varied collection which includes
bound albums and artworks from size A0 which cannot be
put onto a flatbed scanner due to size and others which
cannot be scanned as pigment must not come into contact
with other objects. For this reason, an external photographer
was hired to shoot artwork onto transparency. Aside from the
costly and time-consuming nature of this form of preservation,
transparency can degrade easily. This was one of the key reasons
why the RHS decided to move to digital preservation and create
an online image library. CDs and DVDs were previously used
to store images, but due to space and need to keep up with
new technology, this practice stopped over two years ago.
Digitisation allows for easier distribution and storage, as well as
organising and managing the images. The flatbed scanners are
occasionally still used for smaller items such as transparencies
and carte de visite photographs as it generally will not affect
the quality and does not require a colour bar, which is used to
determine the colour accuracy of the image capture when it’s

printed or displayed
on screen.
As part of the library’s
preservation policy, it
operates a schedule to
digitise works that are
rare and fragile to provide
surrogates and reduce
handling of originals. Images
are also digitised on demand
where they are requested by
other RHS departments and commercial or academic users. New
photography requested from outside the organisation carries
a fee to cover costs. In this instance, the team will scan the
whole book to reduce further handling, which has only become
possible with the onsite scanner camera which was purchased
in two years ago. Digitisation of the artworks links to cataloguing
projects and exhibition schedules, so any item going out for loan
will always be digitised first.
There are many members who produce photographs across
the RHS, which has four garden sites. The trials department, for
example, takes hundreds of photographs of plants to explore
how they respond at different stages of their development. A
small selection of these photographs which best demonstrate
how the plant looks are then chosen to be digitally preserved.
They liaise with staff within the images department to get
these uploaded onto the database, so the project is everexpanding. Overall there are approximately seven people
across the organisation whose full time job is working with
images. This includes the onsite photographer based at the
Lindley Library who has specialist experience in heritage and
artwork photography.

Online image library
Once an image has been selected to be scanned, the
photographer will provide basic metadata and a barcode
with the image. This can then be accessed through the library
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digitising delicate items
of technological advances.
The library has liaised with other organisations throughout
this project to ensure that they are up-to-date with technology.
James Stephenson, head of photography at the Victoria & Albert
Museum has provided advice on database systems, how their
organisation manages workflow and has recommended up-todate equipment for this kind of project. Heritage photographic
company, Relic Imaging, has also advised the library on up and
coming technology. The staff at the Lindley Library have recently
attended training courses held by JISC, on colour management
and also preservation metadata. Preservation metadata ensures
structured ways to describe and record information needed to
manage the preservation of digital resources and allows long
term accessibility.

the library has liaised with other organisations
throughout the project to ensure that they are
up-to-date with technology
At present RHS staff have access internally to the image
database. The Garden magazine, produced in Peterborough,
makes extensive use of the database, emailing through requests
for high resolution images that they have selected to use in
their publication.

demand for a detailed online image database, which would
include more intricate detail about images that the RHS Prints
website does not provide. Launched in 2008, the RHS Prints
provides access to a selection from the unique image collections
of the RHS in a variety of frames and sizes. RHS images are
used by botanists for plants identifications as well as for in RHS
publications and on a growing number of licensed products.
Making available high quality images with authoritative
information helps the RHS to promote gardening and raise
awareness of all their charitable work.
The Lindley Library currently estimates that the online
database will be available to the public next year, however they
have stressed that it’s not something that they can rush into as
it’s a huge investment. The plan is to open up the archive so that
people will be able to view the images online without the need
for registering and using passwords. It’s likely there will need to
be a limit to the image resolution available, but the principle of
an open resource which people can use to search and view the
Society’s archives will be to everybody’s benefit.
For more information visit www.rhs.org.uk/libraries

Online catalogue
network where the team will add more detailed metadata to
ensure the colour profiles are correct. From there, the image
is uploaded onto iBase, a specialist in storage organisation and
retrieval of media files which the library have used for the past
ten years. This is then keyworded and published onto
the browser.
The team currently uses a Pentacon Scan 6000 scanner
camera. Image capturing with this model is carried out by a
CCD-sensor line, which consists of three parallel sensors for red,
green and blue, assuring a high dynamic range and less image
noise. The Scan 6000 is able to create images with a resolution
of 10,000x10,000 pixels per colour. The resulting image can then
be viewed, edited and adjusted in any graphics software. The
library is constantly researching new products to keep ahead
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Aside from the online image database project, the Lindley
Library online catalogue is at present populated with about
1,000 images digitally scanned from works in the Library’s early
books collection. When an image from a book is present in the
catalogue it is located as a thumbnail at the left of the catalogue
record display. An enlargement of the image may be obtained
by double clicking on the thumbnail. When present, images also
display to the right of entries in search results lists. The purpose
of these images is to indicate illustrated records, and these
images do not enlarge.
The Lindley Library has also found that the website for their
Print on Demand service is currently being used for people to
browse through examples of artwork available at the library
for research purposes. This has only raised awareness of the
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Cindi Trainor in her blog has created a nice series of postings
on becoming more adept with photography. Her May posting
suggests documenting events and activities in your library. She
recommends creating a photo booth which can accompany
any event, whether a summer reading costume party or library
staff day. She also suggests using paper or fabric to create a
backdrop, which can be accessorised with paper cutouts or
printed signs.
Another suggestion is to use a scenic room in the library to
serve as the backdrop to a
family portrait day event
where users bring family
members and pose with
their favourite library
materials for special library
and family memories.
Staff photos can also be
taken to give patrons a
back-room view of staff
operations or to make
those who work in libraries
more visible. In fact,
creating a library family
photo album to document
staff events is a great way
to capture workplace
memories.
www.alatechsource.org/
blogger/19
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Zen Habits is about clearing the clutter so we can focus on
what is important, create something amazing, find happiness. It
also happens to be one of the Top 100 blogs in the world with
more than 175,000 readers. Zen Habits features three powerful
articles a week on: simplicity, health & fitness, motivation and
inspiration, frugality, family life, happiness, goals, getting great
things done, and living in the moment. It is all ad-free, with no
cookies, Flash or spam and is actually uncopyrighted.
The person behind the blog is Leo Babauta. He lives in Guam
and is a writer and a runner. He also created mnmlist.com (on
minimalism) and Write To Done (for writers and bloggers) and is
the author of a best-selling book The Power of Less: The Fine Art of
Limiting Yourself to the Essential, in Business and in Life.
One example of a post from last month is "5 Ways To
Combat Reactionary Workflow" where he advocates keeping
two lists for organising the day’s tasks – and how your energy
will be allocated. One list is for urgent items and another
list is for
important ones.
Long-term goals
and priorities
deserve a list
of their own
and should not
compete against
the urgent items
that can easily
consume your
day. Once you
have two lists,
you can preserve
distinctly different
periods of time for
focus on each.
How easy he
makes is sound!

Image: Figure 1

Take pictures, tell stories: fun with photos at
library events

Finding simplicity in the daily chaos of life

Flame – this issue’s time waster!
Flame is a painting program with tools which inspire you. With
Flame, everyone can be an artist. You can try it out for free
online. Try changing different brush settings and paint your
own flame paintings. When you change background from black
to white, palette changes from additive to subtractive and the
feeling of the painting is very different. It is not easy to explain all
brush parameters but over a short time you can start to see how
each setting affects the brush strokes.
Figure 1 shows my attempt at an MMIT logo. It was not
designed for this type of scenario but rather for the abstract
image shown in Figure 2 which took my two seconds. It is very
addictive.... you have been warned!
www.escapemotions.com/experiments/flame/#top

Image: Figure 2
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http://zenhabits.net/
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OPAC is not dead. Long live OPAC.
Despite widespread use of internet search engines, the
online catalogue is still the main pathway to the collection of
a particular library. The use of internet search engines does,
however, have implications for user expectations around the
online catalogue, and search strategies when using it.
A paper “Accessing the collection of a large public library:
an analysis of OPAC use” by Dr. Vivienne Waller in  Library and
Information Science Research Electronic Journal, Vol. 20, No.
1, March 2010 reports on an analysis of transaction logs of
end users of the online catalogue of a large public library in
Australia. It compares searches over four years, taking into
account the search settings and search strategies and looking
at search success, including the reasons for search failure.
The ease of use of the library catalogue has implications

Gadgets and gizmos: personal electronics and
the library
The April 2010 issue of Library Technology Report, “Gadgets and
Gizmos: Personal Electronics and the Library” is now available for
purchase. TechSource blogger and renowned library technology
expert Jason Griffey has assembled a concise, practical and clear
guide to the present and future of gadgets, and the potential
they have for you and your library. From eReaders to portable
media players, scanners, the iPad and many other devices, this
issue covers the latest in gadgets, but also looks toward the
future. Jason offers you information on what these gadgets can
do, specific applications they have for libraries, and what type of
budget might be required for a library that wants to make use
of them.
Topics covered in this issue include Electronic Book Readers,
Personal Multimedia Devices for Capturing and Consuming, The
iPad and  Odd or Unusual Gadgets (Chumby, Te Sony
Dash, Nabaztag).
www.alatechsource.org/blog/2010/04/gadgets-and-gizmospersonal-electronics-and-the-library.html
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for the use of the library collection as the catalogue is still
the main way of searching the collection of a particular
library. This analysis indicates that many public library users
find catalogues difficult to use. While the failure rates were
comparable with those in the literature on users of catalogues
in academic libraries, the analysis of search types indicate that
search strategies of users of a public library catalogue may be
simpler than those of users in academic libraries.
Importantly, despite suggestions that the catalogue is
becoming irrelevant, the data shows that people still want to
use the library catalogue. The data from this study indicates
a steady increase in the use of the OPAC between 2005 and
2008. At the same time, it also shows an overall increase in
abandonment rates over this period. More observational
research of people using public library catalogues remotely
and onsite is needed in order to be able to interpret this

Tips to becoming an engaging public speaker
Tim Longhurst is a futurist from Australia. Tim identifies trends
and helps organisations adapt to a changing world. As a futurist,
he is an energetic and passionate advocate for innovation. He
collaborates with organisations to think about the future and is
an advisor and conference speaker .Tim’s blog is read by 500+
people a week. In May, he posted “The TED Commandments –
rules every speaker needs to know”.
As many of you will have found out by now, the annual TED
Conference Talks (ted.com) are simply excellent. The majority
of speakers are innovators and leaders, dreamers and doers.
Recently, Tim discovered one of the reasons the speeches
are so good. It turns out that the TED’s organisers send
upcoming speakers a stone tablet, engraved with the “TED
Commandments”” In fact, one speaker in her TED Talk described
the arrival of the TED Commandments as “something that creates
a near-death experience; but near-death is good for creativity…”
1 Thou Shalt Not Simply Trot Out thy Usual Shtick
2 Thou Shalt Dream a Great Dream, or Show Forth a Wondrous
New Thing, Or Share Something Thou Hast Never Shared Before
3 Thou Shalt Reveal thy Curiosity and Thy Passion
4 Thou Shalt Tell a Story

observation and better understand the factors affecting
catalogue use. Two main conclusions can be drawn about
how online users can be assisted to find what they are
looking for on the library catalogue. Firstly, the data supports
the notion that an online chat, “live help” facility could be
equally effective in helping both those using the catalogue
within the library and those outside the library. Secondly,
the analysis provides evidence that the user-friendliness of
online catalogues is greatly enhanced through ‘Did You Mean?’
(spell check) and more flexible syntax. The analysis of reasons
for search failure in this paper indicates that, far from being
unnecessary features, these capabilities would enable many
users to find materials in the collection that they would not
otherwise have found.
http://libres.curtin.edu.au/

5 T hou Shalt Freely Comment on the Utterances of Other
Speakers for the Sake of Blessed Connection and Exquisite
Controversy
6 Thou Shalt Not Flaunt thine Ego. Be Thou Vulnerable. Speak of
thy Failure as well as thy Success.
7 Thou Shalt Not Sell from the Stage: Neither thy Company, thy
Goods, thy Writings, nor thy Desperate need for Funding; Lest
Thou be Cast Aside into Outer Darkness.
8 Thou Shalt Remember all the while: Laughter is Good.
9 Thou Shalt Not Read thy Speech.
10 Thou Shalt Not Steal the Time of Them that Follow Thee
Tim says, “However, please feel free to thank me from the
stage if you ever get invited to give a TED talk...”
www.timlonghurst.com/blog/

Kevin Curran is Senior Lecturer in
Computer Science, University of Ulster
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Your articles, photographs, reviews, thoughts and suggestions for the journal are always welcome,
just contact Catherine Dhanjal on catherine.dhanjal@theansweruk.com or call 01883 650434.
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