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We are so
pleased many of
you are joining
us in Sheffield
in September
for our twoday residential
conference on
digital citizenship
and libraries, more details on page
3 of this issue. We will publish an
overview for those of you who
couldn’t make it in person.
Warm regards,

Catherine Dhanjal, Managing Editor
From time to time, MmIT offers space to
suppliers who are developing and marketing
products of potential interest to information
services. Neither the journal nor the MMIT
Group endorse any of the services covered
in these pages. Articles published reflect
the opinions of the authors and are not
necessarily those of the editorial board
or MMIT Group. While every reasonable
effort is made to ensure that the contents
of the articles, editorial and advertising are
accurate, no responsibility can be accepted
by the editorial board or MMIT Group for
errors, misrepresentations or any resulting
effects. Acceptance of an advertisement does
not imply endorsement of the advertiser’s
product(s) by the editorial board or MMIT.

contents

We’d love to hear your ideas
for articles, reviews or case
studies.  

Just email the editor:

News
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catherine.dhanjal@
theansweruk.com

MmIT is published quarterly
by the Multimedia
Information & Technology
Group of Cilip in electronic
format in February, May,
August and November. Copy
deadlines: six weeks prior to
publication. IP access or user
name/password available.
£75 p.a. for institutional
subscribers.
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news
MMIT Conference 2016,
“digital citizenship”
Join us for this year’s MMIT
Conference in Sheffield from
Monday 12th to Tuesday 13th
September. The conference
themes will consist of, your
library’s role in:
•
Digital access and inclusion
•
Digital literacy
•
Digital communications
(including digital profiles,
reputation)
•
Digital law
•
Digital security.

•

•

•

Our keynote speakers are:
Chris Stokes, Joint Director of
Digital Learning, University of
Sheffield
Helen Milner, CEO & Staff
Board Director, Tinder
Foundation
Kevin Curran, Reader in
Computer Science and Group

•

Leader for the Ambient
Intelligence Research Group,
University of Ulster
Madeline Barrett, Head of
Libraries, Heritage and Arts,
London Borough of Sutton.

Delegates will engage in a series
of workshops and seminars on
digital citizenship themes and
the conference will also showcase
current research and innovations
in these areas through lightning
sessions and presentations from
researching practitioners.
Platinum sponsors to date are
Jove and Bailey Solutions.

To book your place, visit:
www.eventbrite.co.uk/e/mmit2016-conference-digital-citizenshipwhat-is-the-librarys-roletickets-18734070108
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New online platform to help
organise content
This press release from DOT.world
caught our eye:
The internet is a teeming tangle
of billions of pages, where brilliant
information is buried in a pile
of noise. All the information is
there, scattered across millions of
websites; you just can’t find the
best and most relevant quickly.
Dutch startup DOT.world (http://
DOT.world, launching September
21st, 2016) has a modest goal:
eliminate noise, and provide an
overview of the most relevant
content.
This “platform of platforms”
wants to redesign how people
and organisations interact with
online content. It aims to filter out
Internet noise
via topic-specific
platforms that
reveal the best
on that topic,
empowering
online
communities and
organisations to
share, organise,
and curate
content. The
filtering process
takes places by
enabling the
crowd to create
a clear structure
and curate the
content. The

platforms provide clear overviews
of what is worthwhile and what is
noise, ultimately helping people
save time by enabling quick access
to the most relevant information
on specific topics.
It’s the next phase of evolution
in the content-sharing and
interaction sphere, pushing
beyond the hard-to-navigate lists
of links on sites like Reddit, or the
fusty encyclopedia structure of
wikis. Powered by the wisdom
of the crowd, DOT.world enables
a visually engaging, dynamic,
organised world of information,
where quality and relevance rule.
DOT.world has already been
enabling several platforms before
the official launch. These platforms
are dedicated to topics such as
startups (for the Dutch Chamber

of Commerce), food security (for
a UN organisation), management
and consulting, and the Zika
virus, but the beauty is, it can be
any topic.
“No matter what the topic is, the
content is clearly structured and
you can drill down and quickly
see what others find most helpful
and interesting,” says DOT.world
founder Wim Korevaar. “In this
age of information overload,
structured platforms allowing
experts and the crowd to curate
and filter information are key, for
both consumers and businesses.”
For further information,visit:
http://DOT.world
Example site:
http://foodsecurity.dot.
world/?ref=478769
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news
Altmetric enhanced by Open
Syllabus Project data
Altmetric has announced it has
begun to track data from the Open
Syllabus Project (OSP), which
details where individual books
are included in the syllabi of
over 4,000 academic institutions
around the world. For the first
time, these unique data are
combined with other altmetric
indicators to provide quantitative
insights that can help authors and
publishers monitor the uptake and
influence of their books.
Institutions with syllabi data
are visualised in a map on a
new Syllabi tab on the Altmetric
details pages, which provide a
full overview of all of the online
attention surrounding books
and other research outputs. Also
shown is the number of syllabi
from each institution that include
the individual title, and a summary
of the disciplines that include the
title in their syllabi.

Users can click on the name of
an institution to be taken to the
associated OSP record, which
lists all books referenced by that
institution in their course syllabi.
In May the project had already
had 250,000 visits. The project
is an academic data-mining
project at Columbia and Stanford
that’s building the first empirical
snapshot of what’s being taught in
college classrooms. How does this
vary across schools, departments,
disciplines, and regions? How have
things changed over time? How
can this information be applied
to curriculum development,
education policy, and lifelong
learning? The beta version of the
platform launched in January,
and has been covered in The New
York Times, The Washington Post,
Time, The Chronicle of Higher
Education, Der Spiegel, Business
Insider, Lifehacker, FiveThirtyEight,
EdSurge, and elsewhere.

Internet Librarian
International: discounts
MmIT & ILI (International Librarian
International, the Library
Innovation Conference), are
delighted to announce our further
partnership agreement in 2016,
benefitting MmIT members by
awarding you a 25% discount to
attend the full conference in 2016.
Widely acknowledged as
Europe’s premier event for
information professionals and
libraries, and welcoming delegates

from over 30
countries, ILI
delivers a truly
international
perspective on
the successes
and challenges for every library
type. The conference programme
is in development and will be
announced on the website.
Keynote speakers are:
•
Stuart Hamilton, Deputy
Secretary General/Director,
Policy & Advocacy, IFLA
•
Mia Ridge, Digital Curator, The

•

British Library
Jan Holmquist, Assistant
Library Director,
Guldborgsund Public Library

For further information or to rbuy
your tickets, visit:
www.internet-librarian.com/2016/

www.altmetric.com
http://opensyllabusproject.org/
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Interactive content at Poland’s Pan Tadeusz museum
Various sized touch screens have
been installed at Pan Tadeusz
museum, providing interactive
content to engage with visitors
The recently opened Pan
Tadeusz museum in Wroclaw,
Poland, has been designed with
numerous multimedia experiences
to showcase Polish history and
culture, including several small to
large touch screens using flexible
and durable ZYFILM and ZYBRID
technology from Zytronic.
Zytronic is a leader in custom
designed, high performance
Projected Capacitive Technology
(PCT and MPCT) and has been
selected to provide bespoke
design, large format, multi touch
sensors by touch screen specialists
Videofonika.

Modern technology used to highlight
struggle for freedom
The museum’s historic 17th
century building occupies 1,500
square metres over 18 rooms and
the main attraction of the museum
is the Pan Tadeusz manuscript
written by Adam Mickiewicz from
1832-34, discussing the struggle
for freedom and independence
amongst political unrest and
uncertainty.
The museum is using modern
technology to showcase the
manuscript and other historical

collections to encourage visitors of
all ages to experience the cultural
legacies of Poland.
Immersive technologies provide
virtual journeys, cinematic
screens and engaging avatars
bring the history to life, inspiring
educational discussion and
debate, and a large 65” touch
sensor has been attached to
an oval table to provide interactive
games.
“Text from the Pan Tadeusz
manuscript appears in the
museum in many different
formats, for example in the form
of quotes carefully chosen for
individual themes of the display,”
says Marcin Hamkało, the
deputy director of the Ossolineum
Collection at the Pan
Tadeusz Museum.
“At special points it is possible to
hear fragments of the work and we
have also prepared computerised
segments of the text and enlarged
versions of the original. Thanks to
touch screens we are able to see
its entirety up close, turning the
pages and enlarging them so that
you can even see the fibres of the
paper itself.”
He added, “The exhibition is a
visual spectacle, which creates
the impression of participating in
something amazing. After all, it
is possible to talk about a literary
work in an attractive and modern
way, using games and multimedia
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that attract attention and
encourage deeper interaction. The
process of acquiring knowledge or
facts starts with having fun.”
To showcase the historic
collections in a more accessible
way, Videofonika were tasked
with specifying the touch screen

technology for the installation.
Jakub Boni, sales and marketing
director at Videofonika said, “The
museum required interactive
screens that would work through
thick glass as the large sheets also
formed parts of the construction
of some of the walls. The glass

sheets had already been prepared
and designed in the museum,
so we needed a flexible solution
that could be provided in small
quantities of varying sizes to
precisely fill the gap in the
glass, covering the active LCD
area. Zytronic offered us the very
high flexibility and exceptional
touch performance we needed in
this application.”
He continued, “Using specially
designed ZYFILM® flexible touch
sensors from Zytronic, we created
44 touch screens, including two
large 65” and 70” multi touch
tables, as well as smaller sizes
between 20”-46”. We were able
to produce high quality touch
screens that conformed to all
the different sizes specified by
the client and which performed
accurately and reliably through
thick toughened glass. Some of
the glass we applied the touch
sensors to were 12 mm thick with
4 additional layers of protection
film (VSG glass) to meet the EU
impact and safety standards for
museums.”
Pan Tadeusz Museum promotes
the most vivid and active aspects
of Polish culture, presenting the
cultural legacy of this great work
of literary art in a contemporary
context, allowing room for
reinterpretation.
http://muzeumpanatadeusza.pl/en
http://videofonika.pl/homeeng/
www.zytronic.co.uk/
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Investigating the ‘new
normal’
TV, broadcast, tech and virtual
reality entrepreneurs are taking
to the stage at the PromaxBDA
UK ‘The New Normal’ Conference
2016. The show is being held on
3 November 2016 at Here East,
Queen Elizabeth Olympic Park,
London.
Speakers are covering a series
of futuristic topics and creative
topics, including: :
•
How to engage millennials
on TV when they don’t
actually watch TV
•
The secrets behind
“data forecasting”: how

•

•

•
•

companies use data to
predict your behaviour
and can reveal everything
from which hair colour
will encourage you to buy
something, to which photos
will generate the most
Instagram likes
Will virtual reality ever
become a reality: will it
kill off TV the way music
streaming did CDs?
How controversy is the
power of TV – pushing the
boundaries of taste on TV
and political correctness
Brexit and how the TV
industry is being affected
“3D spacial audio”: why
this is the next big thing
in sound technology. Also,
how it can prevent “VR
sickness” (people often
feel sick after trialling
virtual reality experiences
as the visuals and sounds
don’t “match”, causing the
brain to believe it is being
poisoned which causes that
queasy feeling)

Combatting racism with a
new take on colour
This is all about ‘’Love and Peace’’
says Christophe D PETYT.
I didn’t know what I was doing
when I had the idea of painting
the face of a model and taking
picture. The thing is that the result
looked great.
One of my best friends is a world
famous painter Davood Roostaei
(www.DavoodRoostaei.com) so
I asked him if he would join the
project and paint a few models for
me. He agreed and we started to
built the collection together.
‘’As we were painting the faces
of the models we realised that
once completed the model’s

ethnicity disappeared. So I
thought what if skin coloured
had never been one colour but
multiple colours? What would we
fight over?’’.
The collection became a symbol
of peace and tolerance. In the
next few months Christophe D.
PETYT will be doing showing
his photography to the world
going on the road for a series of
exhibitions. You can follow his
work and project.
Watch the YouTube video:
www.youtube.com/watch?v=98G_
jvR5xQM
http://celebphotostudios.com/
www.davoodroostaei.com

Speakers range from exEmmy producers and ex-Google
development managers, to virtual
reality content makers and IMAXsonic sound creators.
PromaxBDA ‘the New Normal’ 3-4
November in London, UK
www.promaxbda.org
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Viking adventures at the British Museum
Captivating illustrations of Viking
life, rituals and death are captured
in the new online resource from
the London Grid for Learning
Viking Adventures at the British
Museum, created in partnership
with the British Museum to
educate Key Stage 2 pupils about
this significant period of history.
Primarily designed as a history
resource, Vikings meets national
history curriculum criteria for
pupils to study the “Viking and
Anglo-Saxon struggle for the
Kingdom of England to the time of
Edward the Confessor”.
The resource is also suitable for
cross-curricular use in Computing,
Design and Technology, English
and Geography. Viking Adventures
at the British Museum is available
to all schools connected to the
National Education Network.
This striking resource began life
as an educational film screened in
cinemas around the UK. It not only
includes original footage from
the film, but also new, exclusive
LGfL footage of curators handling
Viking artefacts in the British
Museum, plus high-resolution
images of real-life Viking artefacts
and a comprehensive glossary of
Viking terms and words.
The resource is split into eight
modules; Archaeology, The Viking
Ship, Raiders and Conquerors,
The Vikings in Britain, Social Life,
Looking Good, Trade and Industry,

and Magic and Religion, allowing
students to easily access specific
topics and information.
Resources for teachers include
curriculum mapping which allows
filtering by topic, key stage and
subject. Explanatory texts and
cross-curricular lesson activity
plans are also included along with
a resource bank which can be used
by specialists to design their own
learning pathways or by non-
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subject specialists to supplement
existing knowledge.
Commenting on the new
resource, Patricia Wheatley, Head
of Creative Broadcast at the British
Museum said, “The British Museum
is delighted to have worked with
the London Grid for Learning on
Viking Adventures at the British
Museum. Viking Adventures at
the British Museum will bring
the stories of the Vikings to life
through unique objects from the
British Museum’s collection and

share them with a wider audience
that may not be able to see these
objects anywhere else. Through
this partnership, the London
Grid for Learning has created an
exciting new resource that helps
make it possible to communicate
and share our collection with
teachers and schools in a variety
of ways.”

is a community of 2,500 schools,
academies and local authorities
which benefit from the ‘bulk buying’
of Internet connectivity, associated
services and engaging BETT awardwinning digital curriculum content,
procured by specialists who work
within the community’s not-forprofit education trust.
www.lgfl.net

About the London Grid for
Learning
The London Grid for Learning (LGfL),

About the British Museum
Founded in 1753, the British
Museum was the first national
public museum in the world. From
the outset it was a museum of the
world, for the world, and this idea
still lies at the heart of the Museum’s
mission today.
The collection tells the stories of
cultures across the world, from the
dawn of human history, over two
million years ago, to the present.
Objects range from the earliest tools
made by humans and treasures
from the ancient world to more
recent acquisitions from Africa,
Oceania and the Americas, the
Middle East, Asia and Europe, as
well as the national collections of
prints and drawings, and coins and
medals.
In addition to work in London, the
Museum takes part in an extensive
programme of loans and tours, both
across the UK and throughout the
world.
www.britishmuseum.org
www.lgfl.net/learning-resources/
grid/Summary_page/Content/
vikings.aspx
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Million-year-old men on display at Natural History Museum
Human remains dating back
millions of years will be on show
to the public at London’s Natural
History Museum in display
cases featuring the latest in
protective and anti-reflective glass
technology, supplied by specialist
manufacturer Romag.
More than 50 sq. m of Romag’s
low reflective laminated security
glass was specified for 25
display cases that will house the
museum’s permanent exhibition
‘Human Evolution’.
Visitors will have an opportunity
to discover the changes in physical
characteristics, diet, lifestyles and
environments that have shaped
modern humans and see up close
the 3.5-million-year-old Laetoli
canine, the oldest hominin fossil in
the collection.
Also protected behind the glass
will be the first adult Neanderthal
skull ever found, skull and hand
casts of the recently discovered
human species, Homo naledi;
scientifically accurate life-size
Neanderthal and early Homo
sapiens models and the Cheddar
Man skeleton.
A 420,000-year-old Clacton
spear, the oldest preserved
wooden spear in the world, along
with insights into the cultural
practices of early modern humans
in Britain, including a human
skull shaped into a cup, will also
feature.

The display cases, built by
museum fit out and display
specialists The Workhaus, will
provide a ‘close encounter’ visitor
experience and feature integrated
top and bottom banding to hide
the door hinges.
The glass panels will function
as an integral part of the project
design to provide an airtight seal
for improved humidity control,
helping to protect the artefacts
from potential moisture damage in
a carefully temperature controlled
environment.
Graham Paylor, case designer
at Workhaus, said: “The
project will be one of the most
technically challenging jobs we’ve
undertaken but also one of the
most rewarding.
“The specification called for a
high quality, high performance
glass viewing solution with
added safety, which Romag has
provided.”
Romag safety glass is stringently
tested to ensure manufacturing
processes comply with industry
regulations and performance
standards.
Natural History Museum
www.nhm.ac.uk
About Romag
Romag is a UK pioneer with more
than 70 years of glass laminating
experience and expertise.
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Established in 1943, the firm has
built a strong reputation around
the globe for manufacturing high
quality specialist security glass
products in a range of shapes
and sizes to meet individual client

aspirations.
www.romag.co.uk
About Workhaus
The Workhaus is a specialist
workshop, which designs, builds and

installs display cases for museums,
historic buildings, collections,
visitor centres, hotels and bars,
theme parks and experiential events
around the world.
www.theworkhaus.co.uk
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Carmen Jones

Bizet’s opera Carmen features
an iconic soundtrack from Oscar
Hammerstein II, including songs
such as ‘Beat Out Dat Rhythm on
a Drum’, and was voluptuously
shot in Cinemascope Technicolor.
In one of the sexiest
performances ever seen on
the big screen, Carmen Jones
seduces the handsome GI Joe
(Harry Belafonte) away from
his sweetheart Cindy Lou (Olga
James), but after she tires of him
and takes up with heavyweight
prize-fighter Husky Miller (Joe
Adams), she only succeeds in
triggering Joe’s tragic revenge.

Pyschomania

his gang’s superiority. Through
his devil-worshipping mother
(Beryl Reid), Tom makes a pact
with Satan to ascertain the
secret of immortality. Using this
information he encourages his
fellow riders to end their lives,
safe in the knowledge that they’ll
soon return from the dead to
invulnerably terrorise the locals.

Special features
•
Presented in High
•

•
•

•
•
•

Definition
Karen Alexander on Carmen
Jones (2016, 8 mins): a
newly filmed appreciation
New audio commentary by
Adrian Martin
The Guardian Lecture: Harry
Belafonte interviewed at the
National Film Theatre (1996,
105 mins)
Stills and Posters Gallery
Original theatrical trailer
Illustrated booklet with
new writing by Chris
Fujiwara and full film
credits

Product details: RRP: £19.99/ Cat. no.
BFIB1261 / Cert U/USA/1954/ Colour/

105 mins
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•
•

•
•
•

Special features
•
Newly remastered in

•

This 1954 film by Otto Preminger
(Laura, Anatomy of a Murder) was
rightly hailed as a milestone in
musical cinema.
Dorothy Dandridge, whose
vibrant performance resulted in
the first Oscar nomination for
an African American actress in a
leading role, lights up the screen
as the beautiful temptress.
On 26 September 2016,
Carmen Jones will be released
on Blu-ray for the first time in
the UK as part of BLACK STAR,
the BFI’s blockbuster project of
film and television screenings,
special events, and DVD/Blu-ray/
VoD releases, all dedicated to
celebrating the range, versatility
and power of black actors.
With an all-black cast, this
critically acclaimed version of

•

Packed with gothic tropes,
black humour and eccentric
performances (including George
Sanders’ final screen role),
Psychomania is a cult horror
classic brimming with exciting
action and fantastical mayhem.
On 26 September 2016 it will
be released on DVD and Blu-ray
in a Dual Format Edition by BFI
Flipside, stuffed with special
features including interviews with
cast members, rare short films, a
new interview with Nicky Henson,
a new short film about Lewis
Leathers and more.
Upon discovering a dark
family secret, Tom Latham (Nicky
Henson), the leader of hellraising teen motorcycle gang
The Living Dead, decides to
take drastic measures to ensure

•
•
•

2K from preservation
negatives and presented
in both High Definition and
Standard Definition
Return of the Living Dead
(2010, 25 mins)
Sound of Psychomania
(2010, 9 mins)
Riding Free (2010, 7 mins):
An interview with Nicky
Henson (2016, 14 mins)

•

Hell for Leather (2016, 8
mins)
Remastering Psychomania
(2016, 2 mins)
Discovering Britain with
John Betjeman: Avebury,
Wiltshire (1955, 3 mins)
Roger Wonders Why (1965,
19 mins)
Original theatrical trailer
Wilson Bros Trivia Track
(2016, onscreen text): a
newly-produced subtitle
trivia-track by the horror
aficionado siblings
Illustrated booklet with
new writing by Vic Pratt,
William Fowler and Andrew
Roberts; and full film
credits

Product details: RRP: £19.99/ Cat. no.
BFIB1259 / Cert 15/UK/1973/ Colour/

91 mins
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All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Carmen Jones and Psychomania. Use in
any other product or service is prohibited.

BFI news

On the Black Hill

Set in the stunningly dramatic
Welsh Borders, this evocative
adaptation of Bruce Chatwin’s
prize-winning 1982 novel,
directed by Andrew Grieve
(Hornblower, Letter from the East),
is presented on Blu-ray for the
first time.
Released in a Dual Format
Edition by the BFI on 22 August
2016, a variety of accompanying
new and archival special features
will include an introduction by
Andrew Grieve and films by
Arthur Elton and Basil Wright
from the BFI National Archive.
Chronicling the travails of the
Jones family: Amos (Bob Peck,
Jurassic Park), Mary (Gemma
Jones, Bridget Jones’s Diary),
and their three children, the
heart of the story is the intense
relationship between their sons,

identical
twins
Benjamin
and
Lewis
(played
by
real-life
brothers
Mike and
Robert
Gwilym).
Sharing
a unique
bond,
the
brothers
journey
through
eight
decades
of life,
death
and
hardship
together,
all the
while
tied to
the land on which they were
raised.
The epic sweep of the film takes
in two world wars, exploring
themes of nationalism, class,
community, faith and pacifism.
Though unrelenting in its
portrayal of the raw experiences
of rural life, On the Black Hill
celebrates the people of the Black
Mountains and its landscape,
made transcendent by the
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magnificent cinematography of
Thaddeus O’Sullivan.
The film has been described as
one of the best British films of
the 1980s.
Special features
•
Newly remastered and

•

presented in both High
Definition and Standard
Definition
An Introduction by Andrew

•

•
•
•

Grieve (2016, 20 mins): newlyfilmed interview with the
director
Special Collections Gallery:
a selection of stills and
promotional media
Shadow on the Mountains
(Arthur Elton, 1931, 20 mins)
O’er Hill and Dale (Basil
Wright, 1932, 16 mins)
Complete screenplay
and original press book

•

(Downloadable PDFs – DVD
only)
Illustrated booklet with
writing by Andrew Grieve,
Brian Hoyle, Kevin Jackson,
Jonathan Chatwin, Philip
Kemp and Kathleen Luckey,
and full film credits

Product details:

RRP: £19.99/ Cat. no. BFIB1262/
Cert 15/UK/1988/ 116 mins / colour
August 2016
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All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of On the Black Hill. Use in any other product
or service is prohibited.

BFI news

BFI news
whilst Mature gives a career best
performance as the unsettlingly
obsessed detective.
Cry of the City boasts a glorious
gallery of shady figures, from a
lawyer oozing corruption to a
memorably sadistic masseuse,
whilst the film’s steely realism is
enhanced by flourishes of noir
stylisation, anticipating the films
of Martin Scorsese.

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Cry of the City . Use in any other product
or service is prohibited.

Cry of the City

Special features
•
Presented in High Definition
•
•

A masterpiece of law and
disorder, Robert Siodmak’s film
noir classic, Cry of the City (1948),
depicts a timeless struggle
between good and evil on the
streets of New York.
Charismatic criminal, Martin
Rome (Richard Conte) is on the
run from Lieutenant Candella
(Victor Mature), a dogged cop
and onetime friend. The two
nemeses go head-to-head in a
tense game of cat and mouse,
leading to a dramatic showdown.
After its welcome theatrical
release last year, the BFI brings
Cry of the City to both Blu-ray (in
High Definition) and DVD formats
on 22 August 2016, with special
features that include an audio
commentary.
Insolent, menacing yet darkly
charming, Conte is magnificent,

•

•

in Blu-ray version
Original theatrical trailer
Audio commentary by Adrian
Martin
Adrian Wootton on Cry of the
City (2016, 26 mins): a newly
filmed appreciation by the
critic and chief executive of
Film London
Illustrated booklet with full
film credits and new writing
by Frank Krutnik

Product details:

RRP: £19.99/
Blu-ray Cat. no. BFIB1238 / Cert
12/USA/1948/ 96 mins / black and
white/ also available in DVD
Available from all good home
entertainment retailers or by mail
order from the BFI Shop
Tel: 020 7815 1350 or online at
www.bfi.org.uk/shop
View the trailer on YouTube.
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Britain on Film; On the Black Hill DVD
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“On the Black Hill”, a film by Andrew Grieve,
based on the novel by Bruce Chatwin,
1988. Reissued in digital form by BFI 2016.
(DVD and Blu-Ray). A number of extras are
included including a 1932 short film “O’er hill
and Dale” by Basil Wright.
This classic film is part of BFI’s hugely
important “Britain on Film” project launched
in summer 2015. (http://player.bfi.org.uk/
britain-on-film/)
Some 10,000 rare films and TV titles from
1895 to the present day, and stored in the BFI
National Archive and 13 other archives, will
be digitised as part of this project. Access
to the collection is via a map on the website
above that the user can click on to see what
films are available covering their region or on
their subject interests. Many of the films are
free to watch, others can be seen using the
BFI Player (http://player.bfi.org.uk/bfi-playerplus/). Some, like “On the Black Hill” are/will be
available on DVD.
“Britain on Film” includes feature films as
well as non-fiction, and some may never have
been viewed since their initial production.
“The public are going to have as much a
sense of discovery as we as archivists,” says
Robin Baker, head curator, BFI . “The reality
is that some of the things that have been
digitised virtually no-one has seen, including
archivists. They (the films) have come from
either neg. (negative) material or from the
sole surviving nitrate. Some of the material is
spectacularly rare.1”
“Britain on Film” has been made possible
because of the BFI’s ‘Unlocking Film Heritage
Digitisation Fund’, financed by the National
Lottery. Its aim is to make “all of the UK’s
screen heritage accessible to the public
digitally. The Digitisation Fund has up to £5m
over three years to support the digitisation

of films from significant public and rights
holders’ collections across the UK.”
The programme “will result in a radical
change in public access to British film and TV.
We are hugely excited to be able to digitise
5,000 titles through this fund, in addition to
the 5,000 from the BFI National Archive2.”
This enormous and welcome project is
going to be of immense value to libraries
and the general public, giving them a
huge increase in access to these valuable
multimedia materials.
Working from the original 35mm
interpolative element held by the BFI
National Archive, “On the Black Hill” has been
scanned at 2K resolution, and using digital
restoration tools any defects and dust marks
have been corrected. A high-quality digital
copy is the result.
This is a powerful film, based on a real
antagonism between the Welsh farming
community just over the Wales border in the

Brecon area and the largely rather unpleasant
English ‘gentry’ and officialdom on the
English side, just before and continuing on
from the first World War.
The apparently level-headed educated
daughter of a ‘pulpit thumping’ English Vicar,
on his death, decides to marry a Welsh sheep
farmer (the film does not make it clear why
she did this, and one suspects she must have
been temporarily out of her mind!)

...this enormous and welcome project is going
to be of immense value to libraries and the
general public
It soon becomes clear that he is stubborn,
strong willed and possesses a dreadful
temper and is constantly at loggerheads with
his Welsh farmer neighbour.
They have twin boys (two sets of identical
twins and two brothers took part in the film
as the boys grew up) who are inseparable
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and have a degree of ‘telepathy’ between
them, and later a daughter.
The film follows their lives up to the 1980s
as the twins suffer separation during the first
world war, the banishment of the daughter
by her father for becoming pregnant by
an Irish man, the death of their parents,
their continuing dependence on, and their
inability to escape from each other, and the
unexpected arrival of an ‘heir’ in the form of a
descendant of the sister.
The film is powerful, beautifully acted, hard
to take in places, historically accurate, and
based on a real clash between the Welsh and
the English in the early part of the 1900s,
although this situation had existed long
before. It is not a ‘happy’ film, but it chronicles
its period and environment superbly well.
The disc also contains an introduction
by Andrew Grieve, covering the inception,
research and production of the film. In it he
mentions two short films he used as research
material which are also included on the disc.
The first “Shadows on the Mountains”
made in 1931 has also been remastered in
high definition from an original in the BFI
National Archive.
It shows a landscape in the Black
Mountains little changed from today apart
from the clothes and horses, and covers a
range of agricultural practices of the time
— sheep herding on horseback, ploughing
with an ancient tracked tractor, sowing by
hand and haymaking and harvesting with
horses. There is an odd sequence presented
without any introduction or explanation in
the second half of the film on the pollination
of grasses!
Altogether an odd film by today’s
standards, it seems to have no logical order,
and the music is both inappropriate and
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...The film is powerful, beautifully acted, hard to
take in places, historically accurate, and based on
a real clash between the Welsh and the English in
the early part of the 1900s
awful. But it does give a great flavour of hill
farming of the times.
The second short was produced by John
Grierson “O’er Hill and Dale” 1932. Remastered
in the same way as “On the Black Hill”, it
shows just about every aspect of the day
to day working life of a shepherd in the

Cheviot Hills.
Technically a much better production than
“Shadows on the Mountains” it again gives
a clear picture of the life of an agricultural
worker at the beginning of the 1930s. For a
viewer today it suffers from an excruciating
commentary by an individual with a “BBC
Plus” accent, totally inappropriate for the
theme of the film. But one can see why
Andrew Grieve used them as background
material to his classic film!
1

films/news/britain-on-film-bfis-ambitiousproject-aims-to-create-a-cinematic-history-ofthe-nation-10373108.html
2
www.bfi.org.uk/about-bfi/policy-strategy/
film-forever/strategic-priority-three

Dr Anthony Hugh
Thompson,
Former chair, MMIT
Group and former editor
of MmIT Journal

www.independent.co.uk/arts-entertainment/
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features

Arjun Sanyal reports on his Indian teaching experience
Arjun Sanyal is assistant librarian
at Central University of
Himachal Pradesh in India.
He explains his rewarding
experience of teaching postgraduate students in India about
the web 2.0, along with other
topics such as classification
Introduction
Personally speaking, teaching for me is an awesome and an
intriguing responsibility. I had never imagined that I myself
would be one day donning the hat of a teacher and teaching
a group of twenty-something graduates on topics like
classification, web 2.0 tools and so on.
As a postgraduate student myself, I was rather intrigued
by the way my professors used to teach me topics on LIS
like knowledge management, web technologies, metadata
and others back at my alma mater in Mumbai. I was totally
spellbound. Their diction and mastery over the subject was
something that would make all the students speechless.
Well, the manner of delivery of the speeches by my
respected teachers would always prod us into trying to
emulate their styles during the class presentations. But then
we would invariably make certain glitches and eventuate
in being inept and attracting the opprobrium of those very
professors upon oneself.

Arjun’s role as a teacher
Having said that, teaching for me will remain an awesome
responsibility because it is not only about making certain
theories comprehensible or making dry-as-dust concepts
enlivening, it’s more than that. To me, teaching is bringing
oneself to an amiable level so that students don’t feel
frightened or inhibited otherwise to ask questions or discuss
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issues, that might seem to be somewhat beyond their ken or
sort of esoteric.
After all, my job is to prod their eternal inquisitive self
into action and the rest will automatically follow suit. As a
teacher, nothing seems more rewarding for me when I see
the eagerness to learn, the passionate mind ready to ask why,

For my part, it was just an introductory class but for them I could
sense, it was a pretty intriguing one
why and simply why. My own experience as a professor had
been a very enriching one, one that makes me compelled to
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share it over here.

Arjun’s time at the Central University of Gurjarat
Well, I had joined the Centre For Library And Information
Science (CLISc) at the Central University of Gujarat, India, back
in August last year and it was a wonderful experience for
me. The first day was a joint session of both the first and the
second year students.
For my part, it was just an introductory class but for them, I
could sense it was a pretty intriguing one. In the introductory
class, I was more into the concepts of information science,
the fact of ICT making inroads into the realm of libraries
and so on.
As the session progressed, I found that they were rather
intrigued about knowing more about the hitherto uncharted
domain of information science and what could be the

probable areas, possibly becoming the focus of research in
the years to come. One particular thing which I found rather
impressive was that these students, most of whom were from
non-IT or non-computer science backgrounds made no bones
about the fact that they were not so computer-savvy.
Given sufficient time and facilities, they will surely pick
the areas that they do not know. After all, none of us are
endowed with knowledge, it all depends upon how eager we
are to learn of our own accord and refine upon our existing

Throughout the process, new possibilities were opened in front of
the students
store of knowledge. It was rather heartening to see that
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many of them felt a liking for areas like human-computer
interaction, usage of open source software in libraries. Some
were even starting to contemplate the building of apps for
usage in libraries. After the session finished, I asked them
what their ambitions were after they pass out. They readily
replied that right now it was a bit difficult since they just got a
new view of the domain of information science.
However, all of them replied in unison that it was their
fervent desire to see that research be pursued in all these
different areas of information science in India, making it a
more fruitful and strong academic domain.

Teaching classification theory
After that, classes started as usual and I was commended with
the task of teaching classification theory and practical (DDC)
to the first-year students and web technologies, especially
web 2.0 tools to the second year students. On this, let me
admit one thing- it was not easy teaching classification given
that it’s a highly conceptual domain, teaming with a variety
of theoretical formulations by various scholars. For example,
Ranganathan, Wyndham Hulme, Richardson, Bliss and others.
So clearing my own basics was a big job for me and so I
chose Vanda Broughton’s Essential Classification as the
introductory text.
As they grasped the rudiments of classification, I
introduced the students to Ranganathan’s Prolegomena to
Library Classification and other texts. In this regard, teaching
Ranganathan’s concepts was equally an arduous task given
that Ranganathan’s theories are quite interdisciplinary in
nature. The quintessence of information science and what
intrigued the students all the more was how Ranganathan’s
theories were so far ahead of his time. In fact, the students
were so much taken by Ranganathan’s theories and his
life that we had a two-day long session on Ranganathan,
regarding his life and his work.

University College, London
Some were even quite enthusiastic about the fact that
they would like to visit University College, London where
Ranganathan was himself a student of Berwick Sayers, the
great librarian and teacher of library science. Well, initially
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it was a bit challenging but as time wore on, I was rather
successful in having piqued the interest of the students on
the subject and then the flow came .
From the very outset, I was not thinking along purely
conventional terms when I was teaching them classification
(that is, the theory of it and its practical aspect). Instead, I was
trying to paint a picture as to how the theory of classification
accords its very domain with its utilitarian or heuristic nature.
I was trying to make the students think along lines not
only related to the obvious task of classifying books, in
terms of the concept of knowledge classification, knowledge
organization and so on. Throughout the process, new
possibilities were opened in front of the students.
To my mind, the essence of classification lies more within
its theoretical aspect because it is this aspect that underpins
the practical side of classification. It was also my intention to

teach the students to think beyond their comfort zones, thus
standing them in good stead for when they delve into the
broader realm of information science.

This memory will always be deeply etched in my mind and I will
cherish it forever
The Web 2.0
As for the second year students, while teaching the web
technologies, the web 2.0 aspect was relatively easier for me,
seeing as it was something that had been my area of interest.
But then, given the unfamiliarity with the terminologies,
the term “Web 2.0” was in itself somewhat Greek to them
although they all had a Facebook, Twitter and Linkedin
account.

features

Upon explaining, the students got all the more enthused to
try their hands anew on web 2.0 tools. Most importantly, they
were all rapidly creating Wikipedia accounts and pages on
their respective hometowns. I asked them how they felt after
creating the Wikipedia pages and they said that it’s a sort of
empowerment as information users. They even broached
the idea of having a Facebook and Youtube account for the
university library, seeing that students are regularly
accessing it.
I was overjoyed and said that they have not only grasped
the very fundamentals of the Read-and-Write web but were
also heading towards the concept of participatory library
(even though I hadn’t taught them that). Well, it was my
job to intrigue them about the subject, then they would
themselves explore the unexplored realms.

Information literacy
Since all of them were not from computer science
backgrounds, they were frequently a bit unnerved or rather
somewhat disappointed when they were being taught things
like computer networking and protocols- which were not up
their street. I was faced with questions like whether these
concepts would matter to a librarian and my response was
that a librarian does not need to be a computer expert but it
would rather help in having knowledge of such concepts.
But then, I was pained to point out the fact that one thing
they need to learn with all their heart and soul is the concept
of creating web pages and programming languages. In my
opinion, information literacy is not just limited to exploring
databases and search engines. It is much more than that.
I often reminded them of what Sir Tim Berners-Lee had
said about the importance of programming in today’s
world where he says that everyone from a small child to an
octogenarian should have some knowledge of programming.
I admit that I am not myself an expert in programming,
however I tried to instill in them its importance.
In fact, I did at times highlight the concept of makerspaces
that foster a love for programming. Also, the newfangled
concept of digital innovation labs that are trying hard to
promote this culture of programing. At the end of the day,
they would sometimes jokingly ask me the question as to
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whether they would be librarians or computer programmers.
My reply was that they need to redefine the contours of their
profession and I believe they got the message. My ultimate
message to them was that they need to keep pushing the
boundaries because in this information profession of ours, we
need to constantly redefine ourselves.

The students
The first semester was also a time of learning for me; most
importantly how to handle students. Students, I firmly
believe, are very creative and innovative people. However, we

as teachers need to provide them with the right atmosphere
for nurturing their talents. This nurturing of talents or the
creative flow of ideas, as I prefer to call it, happens best when
there is a tow-way interaction between the students and the
teacher. In fact, I have no qualms in admitting the fact that I
also learnt certain things from my students and it was quite a
rewarding, as well as an enriching experience for all of us. The

None of us are endowed with knowledge, it all depends on how
eager we are to learn of our own accord
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best thing is to hear your students speak and express their
creative thoughts.
In the next semester, it was classification as usual with
some amount of Ranaganathan’s theories, Universal Decimal
Classification (UDC) and the rudiments of semantic web in
classification and information storage and retrieval for the
first years. I was not given anything for the second years,
given that this time, they were having fewer classes and
whichever classes they were having were being taken by
senior teachers.
The first years were nonetheless quite intrigued about
semantic web and I felt all the more enthused when showing
them some of the projects relating to semantic web being
undertaken across various countries around the world. Again,
I was being confronted with the question of what it takes
to get involved. My response was that they needed a solid
knowledge of programming languages and a deep insight
into the mechanism of the semantic web functionality.

Summary
With regards to information storage retrieval, initially the fact
of indexing and databases did not quite float their boat. But
after a little while, they themselves were enthusiastic about
the building of databases and creating their own IR systems.
Again, I managed to spark off their creative zeal. Is that not
a great feeling for a teacher? Yes it is. In the process, as an
information professional, I also began thinking along different
lines with regards to these topics. Upon reflection, this whole
nine months from August until May had been a great time
for me; a time when I made new friends, learnt new things
(regarding the discipline of LIS, regarding the profession and
otherwise) and most importantly, felt what it feels like to be a
professor in a central university.
For me, it is a matter of pride and privilege that I could
make it to a central university at one go. That itself, had
and will always embolden me. Right now, I am no longer
a professor but an assistant librarian at another central
university far away from Gujarat. But this memory will always
be deeply etched in my mind and I will cherish it forever.
Arjun Sanyal can be contacted on arjun1234.sanyal@gmail.com
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Innovation is the focus of 2016’s Internet Librarian International
Kat Allen, business development
director, Europe for Information
Today, tells us about the notion
of the Transformative Library
and how it can work to create a
community space for likeminded
people to meet up, learn and
socialise
Introducing the Transformative Library
Imagine a library that can automatically transform itself to
suit whoever is using it at any one time. Audiovisual display
screens show information or promotions that are relevant to
you; electronic devices activate in the sections of the library
that you might be specifically interested in. That’s not a
sci-fi movie fantasy, it’s a reality at Denmark’s Randers Public
Library. At this year’s Internet Librarian International (ILI),
Henrik Secher Nielsen will discuss Randers’ Transformative
Library project which has delivered just such a reality to
its users.

The Conference features three keynote speakers, each of whom will
support the theme of innovation
Open Libraries
The Transformative Library has been created to work within
the Danish concept of ‘Open Libraries’ – libraries which offer
extended opening hours from 7am to 10pm daily, and are
staffed with professional librarians at certain times, while
operating a self-service model at others. In Denmark, 86
out of 97 library systems now have open libraries and the
result has been an increase in loans and library visits, with
commuters, for example, being able to use the library in the
evening after work.
Even with longer opening hours, the library must work
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hard to attract users, enticing them away from the comfort
of being online at home. The emphasis is on the library
as a community space where people can meet up, learn
and socialise. There is also a challenge around how to

communicate new materials or promote relevant events to
patrons during the self-service opening hours.
That’s where the Transformative Library comes in. The
system collects data from self-service machines, detects
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movement in specific areas of the room, and gathers other
data. This information is processed and a ‘mode’ is selected
for the library. For example, if children’s books are being
returned, and movement is detected in the children’s section,
then the library will begin to run information about children’s
events on the information screens, and the electronic devices
in the children’s section will be activated.
Library innovations like these are the focus of ILI, which

A community where people can meet up, learn and socialise
will take place at Olympia, London on 18-19 October, with
workshops on 17 October. The Conference features more
than twenty innovative case studies from around the world,
taking in Ireland, Scandinavia, North America, Western and
Eastern Europe, the Caribbean, Australia and Africa as well as
the UK.

“No two maker learning spaces are the same,” she reports.
“Each one is built with their clients, patrons, or students
in mind.” She points out that many librarians are starting
to move away from the ‘makerspace’ name, for example
using names such as Learning Lab. “They don’t want the
focus or the title to get bogged down by the … maker idea.
Collaboration, problem solving, creativity, future-making,
innovation and entrepreneurship are more important. ” At ILI,
Heather will be sharing stories and examples of makerspaces
from around the world, along with Antony Groves of the
University of Sussex library who will share the experience of
making a pop-up makerspace.

ILI as a community
ILI highlights include an entire track dedicated to
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‘Engagement – real impact on real communities’
which features presentations from the Universities
of Loughborough, Portsmouth and Hull, Singapore
Management University, University College Cork and New
York’s Fashion Institute of Technology. David Parkes of De
Montfort will discuss how psychogeography in libraries can
encourage curiosity and foster exploration.
Other Conference tracks include ‘The learning library,
the learning librarian’, ‘New tech for a new world’,
‘Understanding users and influencing use’, ‘Improving search,
supporting research’, and ‘Setting digital content free’.
Also new for 2016, delegates and speakers will be celebrating
the open and sharing nature of libraries and info pros at
‘Peers with Ideas’ – a variety of informal sessions where
delegates can share ideas, swap tips and discover new tools.

Innovation
This year, for the first time, the Conference features three
keynote speakers, each of whom will support the theme of
innovation. IFLA’s Stuart Hamilton will look at how to achieve
a sustainable information environment in the digital age,
focusing on libraries’ important role as catalysts of innovation.
Mia Ridge, Digital Curator at the British Library, will explore
the new technologies and new behaviours arising out of
digital scholarship. And Jan Holmquist, Assistant Library
Director of Denmark’s Guldborgsund Public Library, will share
examples of modern world challenges to which libraries are
the solution in his keynote, titled ‘Smart libraries create smart
communities – towards a visionary strategy for libraries’.
Not all the innovation on show at ILI is driven purely
by technology. In recent years, makerspaces have been
frequently discussed. After several years of observing them
in action, now is a good time to review where the movement
has taken us so far. Heather Moorefield-Lang of the School
of Library and Information Science at the University of South
Carolina has spent three years researching makerspaces in
libraries of all types and levels, and will share some of her
findings at the Conference.
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More information

•
•

Sessions will include the ILI Big Read, an App Swap, and
workshops on making a positive impact and working with
vendors.

Coverage includes
Conference Keynotes:
•

•

•

‘Is it all worth it if we can’t sustain it? How to achieve a
sustainable information environment in the digital age’,
Stuart Hamilton, Deputy Secretary General/Director of
Policy & Advocacy, IFLA (pictured bottom left)
‘Digital scholarship: new technologies and new
behaviours’, Mia Ridge, Digital Curator, The British Library
(pictured bottom left)
‘Smart libraries create smart communities – towards a

visionary strategy for libraries’, Jan Holmquist, Assistant
Library Director, Guldborgsund Public Library

Collaboration, problem solving, creativity, future-making, innovation
and entrepreneurship are important
Pre-Conference Workshops:
•
•

•

WebSearch Academy 2016, led by Karen Blakeman, Phil
Bradley and Marydee Ojala
101 Innovations in scholarly communication –
redesigning research support services, led by Bianca
Kramer and Jeroen Bosman of Utrecht University Library
Wikipedia for newbies, led by Helen Lane and Stephenie
Futch of New York’s Fashion Institute of Technology
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30 countries represented
PLUS networking, social events, Sponsor Showcase,
UKeiG Awards and a range of generous discount
incentives.

MmIT members are entitled to claim a 25% discount on fees
for the main Conference (follow the links when registering).
Discounts are also available for multiple delegates from the
same organisation.
Internet Librarian International 2016
The Library Innovation Conference
18 & 19 October 2016, Workshops on 17 October 2016
View the full programme, claim your MmIT discount, and
register at www.internet-librarian.com

Conference tracks:
•
•
•
•
•
•

The learning library, the learning librarian
New tech for a new world
Engagement – real impact on real communities
Understanding users, influencing use
Improving search, supporting research
Setting digital content free

2016 Highlights:
•

•
•

Peers with Ideas – a variety of informal sessions where
delegates can share tips, swap ideas, and discover new
tools and inspiration
56 presentations, including 21 case studies
3 workshops

The library must work hard to attract users, enticing them away from
the comfort of being online at home
Multimedia Information & Technology Volume 42 Number 3
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The future of elearning... badging and transitioning, from
eReading to eEverything
Bob Little is one of the Founding
Principals at The Company of
Thought, a think tank for the
elearning industry. Here he
introduces developments in
elearning and how it impacts
academic and workplace
learning. He also introduces the
use of badges and gamification
in elearning

of technology- and lifestyle-inspired developments in the
workplace.
An MOI is the name for ‘the conceptual representation,
via templates and activities, of an instructional strategy
intended to effectively support a given learning outcome or
competency within a specific context across both formal and
formal contexts’.
Speaking at the EDULEARN event in Barcelona in the
summer, Bryan commented, “An MOI approach provides

a systematic strategy to ensure that an organisation’s
overarching learning and training goals are integrated,
regardless of the components. It will help an organisation to
move from an ‘eReading’ to an ‘eEverything’ model — and
provides a framework for incorporating and supporting both
formal and informal activities.”

Transforming elearning to increase participation
‘eReading’ refers to the characteristic of the early — and,
indeed, not so early — elearning materials being text-heavy,
where the only attempt at learner interaction was to get the
learner to click a button to turn the page in order to progress

Introduction

Image: © https://unsplash.com/@euwars

Budget cuts — for educational institutions including libraries
— changes in technology, and changes in people’s lifestyles
are three of the key challenges currently facing those
working in the public information sector. Budget cuts are a
constant fact of life but the other two challenges (changes in
technology and people’s lifestyles) appear to be developing
faster now than at any time in human history.
Moreover, these two factors seem to be feeding — and
feeding off — each other. So it can be difficult to predict, and
account for successfully, the next steps as the momentum
grows. This is particularly true with regard to those working in
educational institutions including libraries.

“organisations should develop a Model of Instruction (MOI) in order
to cope with the demands of ‘learning’ in the light of technologyand lifestyle-inspired developments in the workplace”
Bryan Eldridge, senior business consultant with the global
learning company, eXact learning solutions, believes that
organisations should develop a Model of Instruction (MOI)
in order to cope with the demands of ‘learning’ in the light
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through the learning materials. As today’s elearners know
only too well, there are many of these ‘lecture note like’,
‘elearning 1.0’ materials still available.
However, the desire to make elearning more engaging
and interactive — to raise both participation levels and the
effectiveness of the learning process — coupled with the
advent of various delivery technologies and devices for
elearning, is transforming ‘elearning’.
On the one hand, the advent of social media, especially
Google and YouTube, make it easier to access materials that
help people learn. These may not be constructed according to
strict instructional design principles but they tend to be fairly
short, video-based and accessible via a variety of devices,
including tablets and mobile phones.
Moreover, the elearning content development industry
is now encountering stiff competition from other content
developers with more consumer-orientated backgrounds,
such as the film and television sector and/or video gaming
world. This is forcing the construction and presentation of
elearning content to change — notably becoming less textheavy, more genuinely interactive and more sophisticated
visually.
In this context, Bryan argues that, since elearning is
changing from the old eReading approach to a more
contemporary eEverything approach, the only way to manage
and monitor elearning effectively is via an MOI approach –
particularly allied to a learning management system (LMS)/
virtual learning environment (VLE) and/or a learning content
management system, (LCMS).

Digital Learning Content Management
Bryan, who is based in the USA,
works for the Italy-based eXact
learning solutions, a leading business
solution provider in the field of Digital
Learning Content Management.
Its content lifecycle care solutions
include modular and interoperable
tools enabling, supporting and
optimising specific processes within a
Digital Learning Content ecosystem:

Multimedia Information & Technology Volume 42 Number 3

collaborative content creation; structured and workflowbased content management, and multiple output delivery of
content in any desired format, channel, device and language,
with any look & feel.
The eXact learning Suite comprises a fully-fledged,
enterprise-wide LCMS (eXact learning LCMS), a professional
template-based authoring environment, comprising an

the elearning content development industry is now encountering
stiff competition from other content developers with more
consumer-orientated backgrounds

features

advanced, local client application and a 100 percent webbased tool (eXact learning Packager and Online Editor) as
well as an app to manage, deliver and track learning content
through iOS and Android-based mobile devices (eXact
learning Mobile).
The eXact learning solutions’ end-to-end provisioning
is completed by a set of high level professional services
including consulting, training and technical support in the
field of Digital Learning Content Management.
eXact learning solutions is a sister company of
LATTANZIO Group, a holding company based in Italy which
integrates knowledge-intensive business services blending
management consulting, IT services, training and elearning,
market research and communication.

EDULEARN, where elearning experts gather
EDULEARN is one of the largest international education
conferences for lecturers, researchers, technologists and
professionals from the educational sector. After eight years, it
has become a reference event where more than 700 experts
from 80 countries gather to present their projects and share
their knowledge on teaching and learning methodologies, as
well as educational innovations.
While he was at EDULEARN, Bryan also spoke about the
importance of badges within elearning paths and processes.
One of the two key elements of gamification in elearning
(along with the use of games and game scenarios), badges
have generated — and continue to generate — interest
among those involved in digital media and learning. In a
similar way to their use in the physical world, badges in the
digital world serve a variety of functions. The most common
of these include:
•

•

Reward and motivation
Just as a physical badge rewards a person, so the offer of
a digital badge can be a means of encouraging a learner
to learn.
Recognition
Badges recognise a person’s achievement – in this case,
of knowledge and skills. In this case the badge becomes
another element of certification and qualification. Badges
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•

are said to contribute to goal setting, reputation, status
affirmation, instruction and group identification.
Encouragement to collaborate
Increasingly, elearning is a collaborative process,
involving such things as cohort-working, peer review,
peer coaching and mentoring — in contrast to the
‘traditional’ learning model where ‘knowledge was
power’ and so individuals learned things for themselves
alone. Making badges available only for those who work
collaboratively can play a part in changing the learning

“badging has its benefits... but be careful because it’s an approach
that doesn’t always suit everyone”

•

•

culture from a ‘traditional’ to a more ‘21st century’ one.
Enhancing learner identity and reputation
Badges — because of the prestige with which they are
invested, culturally — can enhance the learner’s identity
and reputation, raising the learner’s profile within
learning communities and among peers. This can then
help the learner to find peers and mentors with similar
interests.
Advertise employability
Digital badges can alert potential employers to the
learner’s knowledge, skills, competencies, achievements
and qualifications — as well as that person’s
(collaborative rather than isolated) learning (and

•
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working) style.
Capturing an entire learning path
In addition, learning administrators can track learners’
badges to help them discover and map a learner’s
complete learning path, since the digital badge carries
with it information about assessment, evidence and
other metadata required by the badge.

Benefits of badges
While badges can provide all of these potential benefits, the
gamification specialist An Coppens, the chief game changer
at Gamification Nation and a member of the prestigious
international elearning think tank, The Company of Thought,
sounds a note of caution about badges — and their nearneighbour in the gamification space, league tables.
“Those who work in sales-related functions and those
who have a particularly competitive streak in their natures
seem to love the idea of competing
to achieve badges ahead of their
colleagues and to rise above others
in their organisation’s league table of
learning,” said An.
“However, everyone else — who
doesn’t see learning as a competitive
sport — can be discouraged by this
approach, especially if, for various
reasons, they find themselves low
down the league table and behind their peers in terms of
badge possession. Consequently, less learning gets done than
the organisers and administrators hoped.
“So, while badging has its benefits — especially in the right
place and time, and for the right audience — you have to
be careful because it’s an approach that doesn’t always suit
everyone.”
Bob Little can be contacted on bob@companyofthought.com
The Company of Thought: http://companyofthought.com/
eXact learning solutions: www.exact-learning.com/
EDULEARN: https://iated.org/edulearn/
Gamification Nation: http://gamificationnation.com/
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open your mind to marketing automation

Have you automated your marketing?
Joel Hughes is Director of Glass
Mountains, a website and digital
strategy agency. He shares how
marketing automation can help
you communicate better with
academics, students, visitors or
other stakeholders... and free up
admin time for higher level work
Introduction
The world of IT and tech is not short of buzzwords and latest
fads but one that is worth sitting up and taking notice of is
something called “Marketing Automation”.
Some of you will have used email newsletter systems
like MailChimp and Campaign Monitor etc. These are well
established services where you upload your list of contacts,
send out a pretty email (based on a template), and are able to
see who has clicked on what. And that was pretty much that
in the world of email marketing software for many years until
‘marketing automation’ came along and woke it up!

in short, it acts much more like a Customer Relationship
Management (CRM) system.
It has the ability to tell you not only tell you which
newsletter links a subscriber has clicked, but where else they
visited on your website; this is a fascinating insight when we
are looking to generate a richer picture of what our audience
are interested in.
However, the deal clincher for me is the feature which
ActiveCampaign calls ‘automations’. [See screenshot below.]
With ‘automations’ you are presented with a graphical tool
which allows you to draw a logic path of interactions and

features

events, all based on what your users are doing. You can track
what actions your contacts take, and send them appropriate,
personalised communication.
To help put this into context, let’s consider some examples:
Scenario #1
You send out a standard email which contains a link to special
offer.
If the recipient clicks that link, 2 days later they receive a
further, personalised email.
If they didn’t click that link, they receive a different email.
And on.
Scenario #2
You have a list of VIP contacts, and you want them

What’s changed?
For the purposes of this article, let’s focus on ActiveCampaign.
com (but you could also look at Autopilothq.com,
Infusionsoft.com, getdrip.com and many others).
When you first take a look at Active Campaign, you’ll see
many familiar facilities; you can upload contacts, you can
send email campaigns; nothing new there. However, there
are significant differences.

it’s all about automating aspects which are best left to a controlled
and repeatable process
Active Campaign has a much more advanced contacts
database, you can add notes, add tags which can be very
useful in triggering campaigns), see all activity for the contact;
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automatically emailed (or texted) on their birthday.
Scenario #3
You have customers whose accounts are coming up for
renewal. You want a chain of communication set up months
in advance of that renewal, encouraging them to take action.

marketing automation systems can help to generate a richer picture
of what our audience are interested in
The final scenario really helps show where automation can
be useful. It’s all about automating aspects which are best
left to a controlled and repeatable process; a harried admin
person will try their best with organising all of the above but,
if a mechanism can be put in place to help spare them of 75
percent of the heavy lifting (allowing them to concentrate on
higher value tasks), then why not?

Apps

that services like Active Campaign can be plugged into other
apps: http://www.activecampaign.com/apps/ …allowing all
manner of complex, multi-app interactions to take place.
Hopefully this gives you a taste of what marketing
automation is all about. Please get in touch if you have any
questions.
Joel can be contacted on: info@glassmountains.co.uk
His website is: https://glassmountains.co.uk/
ActiveCampaign: www.activecampaign.com
Autopilothq.com: https://autopilothq.com/
Campaign Monitor: www.campaignmonitor.com
Drip: www.drip.co
Infusionsoft.com: www.infusionsoft.com
MailChimp: http://mailchimp.com/

The final piece of the puzzle comes into play when you see

Image: © https://pixabay.com/en/users/geralt-9301/

Scenario #4
You are running an event so you plan a suite of emails to help
encourage your audience to attend.
There will be a sequence of emails helping them register,
with each email in the chain offering new information, and
based on their previously taken action (e.g. whether they got
to the ticket screen or not).
And, after they’ve registered to attend, they’ll receive the
standard event information (time, location), they’ll also be
asked what food choice they would like (and reminded if they

do not select), and finally asked if they would like to share the
event with colleagues.

features
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reduce your exposure to cybercrime

Will there always be cybercrime?
Kevin Curran is a Reader in
Computer Science at the
University of Ulster and
group leader for the Ambient
Intelligence Research Group.
Ahead of speaking at the 2016
MmIT Conference he shares
some tips for combatting
cybercrime
Introduction

a ‘honeypot’ to attract attackers and they discovered an
increase from 17% in 2015 to 259% in 2016. Ransomware
of course is the nasty malware that holds peoples data files
hostage until a payment is made in bitcoins.
Imagine the future however when our smart home devices
are held hostage and owners have to pay a fee to have access
to their lights and Internet of Things (IoT) appliances. We will
also see ransomware appearing on our smart cars, trucks,
trains and planes. It is only a matter of time before we see
people left helpless, on the side of the road unable to drive
their vehicles until they pay a ransom. Cryptocurrencies like

features

Bitcoin of course have enabled the rise of ransomware.
In fact, experts predicts that by 2040 more crime will be
committed by machines than by humans. This will arise as
the human workforce moves towards more automation.
What happens too when robots are hacked and change into
suicide-bombing robots.

...we will also see ransomware appearing on our smart cars, trucks,
trains and planes
The same applies to hijacking drones and perhaps using
multitudes like flying bot armies to attack. We have already
seen proof of concept WiFi hacking drones which can land on
a roof and sit there intercepting WiFi, wireless keyboards and

Greater philosophers than myself have pointed out that
while we have rules and laws, humans come from different
backgrounds and possess different morals. This means that
society and the rules of the land will never comply so crime
will always be in existence. Every person is different therefore
those mind sets and the way they understand the law will
be different. They may agree with each but the law does
not comply with people’s morals. We will therefore always
have hackers.....and defenders. The cat and mouse game of
patching vulnerabilities in systems and responding to data
breeches looks like continuing for ever.
According to the National Crime Agency (NCA) Cyber Crime
Assessment 2016 report cybercrime accounted for 53 percent
of all crimes in 2015. This percentage is rising steadily each
year. We can expect to see cybercrime continue to develop
into a highly lucrative and well organised enterprise. Cyber
criminals whether state sponsored or not are even beginning
to devote funds to research and development! It has become
an industry. We all remember the bank robber from 100 years
ago who replied when asked why he robbed banks with the
response “because that is where the money is...”.
Well, criminals are increasingly moving online because that
is where the money is. We are also seeing terrorist groups
beginning to exploit cybercrime to fund their evil aims.
The latest demon online is ransomware. This is showing
worrying trends. The Security vendor Malwarebytes used
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other data being passed over a network.
It all comes down to practicing safe computing. What that
is changes all the time. I list some good advice at the end of
this article. Ultimately, trust no one. Encrypt all your data on
the phone. Do not trust online cloud services like Dropbox.
Encrypt it before it leaves your phone.

...we can expect to see cybercrime continue to develop into a highly
lucrative and well organised enterprise
Don’t trust email providers like Hotmail, Gmail, Yahoo
etc. Use PGP (Pretty Good Privacy) to encrypt all your email
messages.
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Never trust public WiFi hotspots. Don’t use torrent sites or
illegal download sites. Do not use the phone for browsing.
Being paranoid is a virtue when you work in computer
security.... It must always be remembered that no one
involved in the early internet design ever foreseen the
pervasiveness of its involvement in everyday life. That is why
we have so many security & privacy issues today.

•
•
•
•

Here are some tips for practicing safe computing that I
have collected:

•
•

•

•

Keep software updated. Running the most recent
versions of your mobile operating system, security
software, apps and Web browsers is among the best

•
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defences against malware, viruses and other threats
Use different passwords on all sites — and change
them frequently
Use a password manager
Use an ad blocker — speeds up browsing and can
protect against malware
Keep your device secure by using a strong password to
lock your smartphone or tablet
Enable two-step authentication when offered e.g. Google
When banking or shopping online, use only trusted
websites that begin with https://
Register with haveibeenpwned.com — and submit your
email for future notifications
Before downloading an app, make sure you understand
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•
•

what information (i.e., location, your contacts,
social networking profiles, etc.) the app looks
for
Do not download pirated or cracked software
as it can often contain malware
Do not click on popup windows that tell you
that your computer is infected with a virus.
Genuine antivirus software does not do
this. The pop-ups install malware onto your
computer, with your permission. Many now
require you to pay money to have the software
removed by the software originator. The new
one called Cryptolocker is a nightmare. It is
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•
•

•
•

•

irremovable without paying a ransom
Use antivirus software
Whenever you buy an internet-connected device e.g.
router, baby monitor, connected CCTV — change the
default password
Be careful with email attachments from unknown
contacts
Avoid using public wi-fi hotspots without using a VPN
connection. A VPN will encrypt your communications to
and from the internet to prevent eavesdropping
Review your online accounts and credit report: you
should review your bank accounts, auction accounts, and
mobile phone accounts for signs of fraud or charges that

•
•

•
•
•
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you did not make
Use touchID on iOS tablets & phones & register multiple
fingers
Lock down all internet traffic at home using OpenDNS. By
filtering content at the router level, you can more easily
control what you children access on their browsers
To remain anonymous online — use the TOR browser
Place tape over your webcam when not in use
Use credit cards online. This protects you for purchases
between £100 and £30,000.

Kevin can be contacted on Twitter: @drkevincurran or via
email: kj.curran@ulster.ac.uk
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marketing
insights
Scheduling social media
Using social media for business has become a crucial aspect
in marketing and is essential for achieving brand recognition
and publicity. It is also a great way of connecting with users
and building better relationships.
There is a wide range of sites and applications available
for you to use in order to enhance your organisation’s social
media coverage, boosting brand establishment, public
exposure and in turn, engagement.
For example, TweetDeck is a social media dashboard
application for managing Twitter accounts. This application
includes a host of features in order to help advanced users
get the most out of Twitter. It enables them to do this by
providing features such as managing multiple Twitter
accounts, scheduling tweets for future posts and building
tweet collections. (https://tweetdeck.twitter.com/)
Social Engage is a social marketing app which can be
used to grow your business, increase engagement and drive
traffic, by generating leads, scheduling posts and monitoring
campaign performances. Featuring intelligent analytics with
location-based insights, Social Engage will enable you to
make better marketing decisions. (http://socialengage.io/)
Similarly, Buffer; another software application, designed for
scheduling posts allows users to schedule posts sent through
the application to the user’s social media accounts.
This feature can schedule and send posts to Twitter,
Facebook, LinkedIn, App.net and Google+. Simply keep your
Buffer account topped up and it will automatically share your
posts throughout the day. (https://buffer.com/)
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Hootsuite creates a single space for users to store all their
social media profiles, making it easier to schedule posts
across multiple networks. (https://hootsuite.com/)
Post Planner shares some of these features, however is is
built for engagement, not just scheduling.
It makes it easier for your business to find, plan and post
content that is scientifically proven to increase social media
engagement. By publishing the right kinds of posts, you can
drive more traffic to your website from Twitter, Facebook and
Pinterest, resulting in more engagement with clients.
You can find all the content you need for your posts in one

place. Just add your accounts from Facebook, Twitter etc,
along with the most relevant hashtags, keywords and blogs.
Then choose for yourself the best content to blow up your
social media engagement. (www.postplanner.com)

Catherine Dhanjal is
Director of TheAnswer Ltd,
PR and Marketing Services
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electrical outlet on the set. The crew had to stop the preshow
music, remove the cell-phone, and make announcement as to
why you cannot do that.
We all find that funny yet there is a new term in the English
language called “Nomophobia”. This is the fear of being out
of mobile phone contact.

Nomophobia

The central nature of the mobile
phone
Some time ago, an incident gained widespread coverage
online as it highlighted a new phenomenon about the
importance to some people of being ‘connected’. It occurred
10 minutes before a performance on New York’s Broadway,
when an audience member climbed onto the stage right
before the show and plugged his cell phone into a (fake)
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The term, an abbreviation for “no-mobile-phone phobia” was
coined during a 2010 YouGov to look at anxieties suffered
by mobile phone users. The study found that nearly half of
mobile phone users in Britain tend to be anxious when they
“lose their mobile phone, run out of battery or credit, or have
no network coverage”.
The study compared stress levels induced by the average
case of nomophobia to be on-par with those of “wedding day
jitters” and trips to dentist. Mobiles are “possibly the biggest
non-drug addiction of the 21st century” and young people
may spend up to nine hours every day on their phones

that can lead to dependence on such technologies. It is an
example of “a paradox of technology” that is both freeing
and enslaving.

Travel and mobiles
With the summer holiday season still in full swing, we will
witness quite a few people on their travels suffering from
anxiety due to diverse reasons, such as the loss of a mobile
phone, loss of reception, and a dead laptop/mobile phone
battery. We simply feel that we are ‘missing out’ when not
connected.
The “real-world” simply cannot compete anymore. Neither
can stunning views or other natural beauty or tourist
attractions. This “over-connection syndrome” occurs when
mobile use reduces the amount of face-to-face interactions
and it then interferes greatly with an individual’s social and
family interactions.
Clinical characteristics of nomophobia are a considerably
decreased number of face-to-face interactions with humans,
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restaurant. www.opentable.co.uk

and a growing preference for communication through
technologies; keeping the device in reach when sleeping and
never turned off; looking at the phone screen frequently to
not miss any message, phone call, or notification, also called
ringxiety; nomophobia can also lead to a increase of debt
due to the excessive use of data and the different devices the
person can have.
Signs of mobile phone dependency include obsessively
checking a mobile phone and using a mobile phone to avoid
feelings of discomfort, anguish, or stress.

The Hotels.com app provides details about upcoming
itineraries on the watch with directions if needed. It also
books deals for hotels in your current location.
www.hotels.com
Citymapper is a guide to public transit and shows you the
fastest routes to wherever you wish to go. Based on your
current location, it will provide step by step instructions
for you to catch the nearest bus or train. CityMapper is
focused on public transit, giving the optimal routes to your
destination based on Google Maps data. Once you arrive,
the watch will tap your wrist to make sure you know you
have reached your destination. It also notes your location,
providing step-by-step instructions for catching the nearest
bus or train. https://citymapper.com/

Helpful travel apps
The TripIt app can quickly inform you when your baggage
arrives at baggage claim. www.tripit.com
App in the Air can keep you updated with every detail related
to your flight. It attempts to be a personal flying assistant
that gives you real time status, airport tips and in-airport
navigation maps and flight profile. This app also works offline and sends you an SMS on gate changes and flight status
updates without incurring any roaming charges.
In the flight, you keep yourself healthy by following in-flight
courses, explore the landmarks you are flying over.
www.appintheair.mobi

real-time with translations appearing instantly on the screen
of the device in the chosen language, giving users the chance
to read the word or phrase, with the help of phonetic spelling.
Free download available from the Apple store

Those fortunate to have smartwatches can also use them
to add comfort when travelling. For instance, a smartwatch
can come into its own for ease of use in a multi-tasking
environment such as an airport.
Take the JetBlue app on a Watch which provides a
countdown timer so you can know exactly when the flight
would board. www.jetblue.com/mobile/
Both JetBlue and another watch app — TripIt could keep
you informed about flight status updates and delays without
ever having to reach into your pocket for your phone. On a
flight, you can more easily control your music through the
watch app. www.tripit.com
It just provides a useful alternative to the incessant
reaching for the phone. A smartwatch can also be used with
NFC payment terminal such as in taxis. This again is a help
especially if dealing with multiple cases and attempting to
work one-handed.

The last-minute booking app HotelTonight which offer a
hand-picked selection of hotels. www.hoteltonight.com

Apps to help survive dead batteries

OpenTable allows you to check for upcoming dinner
reservations and find your way there with a map to the

For those suffering from nomophobia and realise their phone
will go dead, there are some helpful apps such as:
(1) Phone about to die? Hotel My Phone app allows you to

Many airlines such as Air Canada, British Airways, easyJet,
SAS and more have apps so you can get notifications about
your upcoming itineraries and any problems or delays. Many
airlines allow you to check-in via their app and bring that to
the airport.
Babbel can help you speak or at least understand language
of native speakers. The app is equipped with the leading
international languages so it can be useful at important
junctions like airport, railway station, restaurants, bars, café
shops, taxi stands etc. where instructions are written in local
languages. https://uk.babbel.com/
The IHG Translator app allows you to speak directly into the
watch, or select from a range of pre-loaded common phrases.
You can translate from English into 13 different languages, in
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“check in” on another friend’s phone when you’ve forgotten
your phone--or that battery dies. By checking in to your
friend’s phone all the calls and messages sent to your number
will be forwarded to your friend’s device. The app even lets
you make calls and texts with your number from your friend’s
phone. http://hotelmyphone.com/
(2) Your phone battery is going down. There is barely any
juice left and you don’t think it will last more than a text or
two. Last Message Android app will text, email, Facebook
message, or tweet the friends and family you select to alert
them when your phone is about to die.

Boost battery life
In addition, tips to boost battery life on a phone include:
1. Dim the screen brightness
2. Keep the screen timeout short
3. Turn off Bluetooth & Wi-Fi
4. Go easy on the location services, and GPS
5. Don’t leave apps running in the background
6. Don’t use vibrate
7. Turn off non-essential notifications
8. Push email
9. Use power-saving modes.
Depending on your phone, you may find the
manufacturer has provided power-saving features that
go beyond anything available in Android by default.
Also hidden away in settings menus are usually plenty
of options for disabling things like sensors or features
that you never use, and more. Most of these will make a
minimal impact on battery life, but combined, they can
become significant.
10. On an iPhone you can disable the Raise to Speak feature
in the Siri settings, which is said to increase battery life.
11. Finally, it is worth rebooting your phone from time to
time, rather than leaving it in sleep mode all the time.
This can sometimes cure otherwise inexplicable battery
draining problems.

Out-of-office work pressure
The times are a changing and it seems that holidays will never
become the ‘get-away’ that we experienced in days gone by.
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Modern workers find it impossible to believe that they are not
responsible for answering emails.
Even those who ignore those emails are only too aware of
the email backlog as the email alerts fire off at a constant rate
throughout their holiday. There are some moves to address
this such as in France, where President Francois Hollande’s
Socialist Party is about to vote through a measure that will
give employees for the first time a “right to disconnect”. This
labour law will apply to companies of more than 50 people
who will be obliged to draw up a charter of good conduct,
setting out the hours — normally in the evening and at the
weekend — when staff are not supposed to send or answer

emails. It is to be applauded but the very people it is meant to
protect will be the very same who flaunt it.
I am afraid it seems too late to change what has become
normal practice.....and that is to work as hard on the ocean
liner, on the beaches as in the trenches back home.....

Kevin Curran is
Senior Lecturer in Computer Science,
University of Ulster
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Your articles, photographs, reviews, thoughts and suggestions for the journal are always welcome,
just contact Catherine Dhanjal on catherine.dhanjal@theansweruk.com or call +44 (0)800 998 7990.
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