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The University of Leicester has opened
a new Graduate School Media Zoo:
the new home of ‘technological wildlife’
at the University includes e-readers,
podcasting equipment and Second Life.
The interactive research space transforms
the Graduate School Reading Room in
the award-winning David Wilson Library.
It provides the opportunity for young
researchers to experiment with new
technologies for academic networking
and collaboration, research presentation
and dissemination, which will play a
pivotal role in future research culture.
Academics of the future will be able to
develop their skills at the cutting edge
of research technology in an accessible
and supported environment.
Malcolm Noble, a PhD student at the
Centre for Urban History, commented:
“Web 2.0 is increasingly important in
higher education, and it is vital that
students and staff alike are conversant
with the technologies involved. Not only
will the Media Zoo provide an invaluable
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A recent introduction is our new events
sub-committee which will be working on
arranging regional-based multimedia
and information technology workshops,
seminars and conferences. We have also
appointed a new Web Editor, Kate Lomax,
and set up a blog and Twitter account
to help us to communicate better with
Group members and journal readers
(more on back cover).

30

Reviews

14

Product review: IRISnotes
Book review: Reference Information
Services in the 21st Century
Book review: Classification Made Simple

16
18

Multiple touchpoints in customer
engagement

20

Report from MMIT’s mobile learning
conference

22

Management practice in information
services

24

Reader survey

27

Report on Association for Learning
Technology’s annual conference

28

Technology round-up
Bookarmy
Software for nothing
‘Cloud’ eBooks
Protecting your data
Open source music

30

31

and finally...
32
MMIT Group news
Call for papers and images
New events sub-committeeKen Cheetham
reviews IRISnotes

For all enquiries, contact the Managing Editor + 44 (0) 1883 650434 / 07941 669925
catherine.dhanjal@theansweruk.com
Editorial Board	Anthony Hugh Thompson (Chair) aht@phonecoop.coop; Alun Jenkins
(Finance Manager); Catherine Dhanjal (Managing Editor); Lyndon Pugh;
Olwen Terris and Kevin Curran
Design & Artwork

Clare Butler

Multimedia Information & Technology

Left to right, Professor of Elearning and Learning Technologies Gilly Salmon, Executive Secretary of JISC
Malcolm Read, Director of Library Services Louise Jones and Graduate Dean Professor Sarah Hainsworth

resource for postgraduate research
at the University, but it will also equip
students with useful skills transferable
outside academia.”
The Graduate School Media Zoo
builds on the acclaimed Media Zoo for
academics (described in the Guardian
as a ‘cutting edge research laboratory’)
provided by the University’s Beyond
Distance Research Alliance (BDRA), and
has been a collaborative venture between
the David Wilson Library and BDRA, with
support from the University of Leicester
Graduate School. The Zoo has both a

New conference on public
service delivery to tackle
innovation in learning
Organised by ISG Scotland Committee
member Liz McGettigan, Edge 2010
is a major conference devoted to
21st Century public service delivery
Speakers are tackling how to innovate
for digital inclusion, learning and
e-government. New approaches to the
regeneration of cities will be presented
and exploration of how virtual libraries,
along with information services,
are revolutionising local authorities.
Delegates will learn about innovative
practices, hear the latest ideas, share
success stories and meet colleagues
from around the globe as speakers
cover topics such as information
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We will be carrying out a survey of
MMIT Group members to ascertain
views on current membership benefits
and key topics of interest to ensure
that we’re meeting your needs as
closely as we can.
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Copy deadlines are the first of the
month preceding publication.
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Multimedia Information
and Technology is a
journal I’ve read and
respected for many
years so I was thrilled
to be appointed
Managing Editor.
Lyndon Pugh,
outgoing Editor, has created an
interesting, well-read and professional
journal. We will seek to maintain those
high standards going forward whilst also
responding to comments from readers.
I hope you will complete the survey on
page 27 and look forward to hearing
from you with ideas for the journal,
whether it’s feedback on the new look,
suggestions for topics we should cover
or proposals for articles you’d like
to submit.

MmIT is published quarterly by the
Multimedia Information & Technology
Group of Cilip, and appears in print and
electronic formats in February, May,
August and November.
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physical and an online presence
accessible to postgraduate students.
An interactive research area within the
new Graduate School Reading Room in
the David Wilson Library consists of
dedicated workstations on which students
can access Media Zoo services, as well as
a ‘sandpit’ containing new devices and
technological platforms.

For further information about the Graduate
School Media Zoo, contact Louise Jones on
0116 252 2034 or lj14@le.ac.uk

production in the digital age; libraries
as engines for literacy and education;
and emerging technologies such as
gaming for learning and work. Keynote
speakers include Susan Benton of
American Urban Libraries Committee;
Michael Porter, America’s ‘libraryman’;
Nigel Ironside, Governor of Saughton
Prison on the refurbished library; and
Martyn Wade of the National Library
of Scotland.
February 25 – 26 2010 at Edinburgh Castle.
edge2010.wordpress.com/
Also in Scotland, the ISG Scotland
Annual Lecture will be delivered on
Thursday 4 February by John Davitt.
A report on the lecture will be carried
in the Spring 2010 issue of Refer journal
at the end of February.
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Conference focuses on
digital media and virtual
libraries in schools

Creative media projects
encourage a more inclusive
world for the disabled
Statistics show that currently 18 percent
of the UK population is affected by
disability, yet only four percent works
in the media industry1. Ability Media,
a new initiative from Leonard Cheshire
Disability, has been set up to redress
this imbalance, by empowering more
disabled and under-represented groups
of people to gain qualifications to
pursue careers in mainstream media,
giving them access to the powerful
communication platforms of film,
television, radio and online media.
The hub of the initiative is the Ability
Media Centre, a purpose-built centre
which is fully equipped with state-ofthe-art facilities, to provide specialist
courses in production and post
production, animation, graphic design,
music technology and interactive
media and believed to be the first
of its kind in Britain.
Ability Media Productions, a
company comprising students, staff and
graduates of Ability Media, is launching
in 2010 to make programmes for
private companies and content for
Ability Media Radio and Ability Media TV.
The Ability Media Centre includes
space for TV and radio studios, edit
suites, cinema/screening room,
duplication room and tape library,
events and meeting rooms. The radio
studio, for example, has a self operating
radio control room with facility for
call-in shows; studio for radio
productions and recordings; Google
radio automation system for generating
linear output as in mainstream
radio stations; output will go to
www.abilitymedia.org/AMRadio
website as a stream and also for
downloadable content. The radio
classroom uses radio post-production
using Adobe Audition and also
Audacity. Audacity is a freeware
software so that students can edit
at home; and offers general radio
production training.
A range of courses is available for
everyone from complete novices to
students with various levels of
experience. They can study for the
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formal qualifications needed for jobs such
as Camera Operator, Vision Engineer,
Motion Graphics Artist, Producer, Director,
Researcher or General Studio Operator.
The centre also provides basic skills
training, employment support, and work
opportunities for graduates. The facilities
can be hired by Higher Education
establishments, community or
corporate users.
Jane Fletcher, Director at Leonard
Cheshire Disability, says: “We are delighted
to be launching Ability Media today, and
have received overwhelming support
from prominent members of the media
and creative industries.” The organisation
also launched the Ability Media
International awards (AMIs) in November
2009, developed in conjunction with
leading figures in the media industries.

1

The AMIs seek to identify outstanding
creative projects that encourage a
more inclusive world for disabled
and marginalised groups of people.
Jane added, “We hope to ensure
that disabled people will be better
represented in the media industry
and have more influence on civil
society as a result.”
Leonard Cheshire Disability
supports over 21,000 disabled
people in the UK and works in 52
countries. It campaigns for change
and provides innovative services that
give disabled people the opportunity
to live life their way.

Visit www.abilitymedia.org and
www.LCDisability.org

Source: Skillset 2008 Creative Media Workforce Survey, Skillset/UK Film Council Feature Film
Production Workforce Survey 2008. Statistics used include those working in broadcast, facilities,
animation, interactive media and computer games, and film production.
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At the recent Independent Professional
Development (IPD) Conference hosted
at Bedford School, librarians from
independent schools across the country
were given an overview of the School’s
virtual library and were challenged to
consider the reality of creating and
managing virtual libraries or learning
resource centres.
The difficulties of implementing and
maintaining a virtual library were presented
and discussed at length at the November
conference. Signing up to the right digital
resources is just one step in creating a
virtual library; support, from both top
management and academic staff, is vital
to successfully introduce a virtual library.
Managing the wealth of information
that accumulates in a virtual library and
deciding who should manage this resource
are also key considerations. Should
teachers, IT or AV departments manage,
or should this be the role of the librarian?
At Bedford School the digital library is
managed by the school’s librarian, with very
close support from, and collaboration with,
academic, AV and IT staff to ensure that it
is organised, effective and relevant. Finding
this balance can be the difference between
success and failure.
However, get these initial elements right
and the virtual library offers both students
and staff a vast wealth of information and
enhanced digital education. When a library
is carefully and thoughtfully developed,
with the support of top management and
academic staff, a virtual library can open
up a world of information that is as dynamic
as the world in which we live today.

see a clear education benefit. We believe
that by using digital media, which the
boys are extremely comfortable with, we
can further motivate and engage them,
as well as help them to develop a wider
understanding of not just the subjects they
are studying but also the world at large.”
Bedford School’s Librarian, Lesley Harrison,
further explained, “Today’s informationhungry students learn differently; they are
IT experts and constantly looking to expand
their knowledge. ClickView is one resource
that the school is using to feed this hunger.
This digital media library offers students,
and staff, access to an extensive shared
video library, audio-books and podcasts,
all searchable in one place”.
The latest element of the ClickView
offering to the school is 24/7, a tool for
capturing TV programmes from six free-toview channels 24 hours a day for eight or 16
days at a time. Teachers, as well as students,
will soon be able to download whole
programmes or just bite-sized pieces to
enhance their presentations, making them
more engaging, motivating and current.
Students at Bedford School also have
access to GCSEpod educational podcasts.
Students have the option to access these

bite-sized learning and revision modules
of three to five minutes online through
the school’s VLE or download them to their
laptops, iPods, or mobile phones, enabling
them to study and revise pretty much
anywhere; on the bus, in the bath, under
the duvet...
To ensure relevancy to national
curriculum, the bite-sized revision
modules are produced in collaboration
with subject specialist teachers and
cover the complete GCSE syllabus for
English Language, Religious Studies,
History, Geography, Physics, Chemistry
and Biology. To support this new learning
and revision tool the school has also
invested in a number of iPods, which
students can use within the library
or reserve for study at home.

www.bedfordschool.org.uk
www.clickview.co.uk
www.gcsepod.co.uk
www.ipd.org.uk
Bedford School’s library offers access to 13,000
books, plus DVDs, audio-books, videos, podcasts,
online databases and wireless laptops

Without support from management and
academic staff a virtual library will fail,
either through lack of investment, necessary
IT development or simply because it is
misunderstood and underutilised
Bedford School, an independent boarding
and day school for boys aged 7-18, uses a
wealth of new media and online resources
such as podcasts, videos and audio-books
to enhance digital education for both
students and staff. Head Master, John
Moule, explained, “We are keen to embrace
and integrate technology alongside our
traditional teaching methods where we
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Katherine Thomas of CyMAL:
Museums Archives and Libraries Wales,
Welsh Assembly Government, outlines
new developments in Equality and
Disability Rights

United Nations Convention on
Disability Rights
The UN Convention on the Rights of
Persons with Disabilities came into force
in the UK on 8 July 2009. It enshrines
disabled people’s human rights and
provides a standard against which to
measure the work that is needed to
ensure equal, barrier-free services. The
onus is now on Government and society
to ensure that disabled people can
exercise their rights – and the Convention
is of considerable relevance for museums,
archives and libraries.
The Convention recognises that
disabled people are prevented from
equal participation by environments
and society, not by their impairments.
It advocates ‘universal design’ (the design
of environments and services to be usable
by everyone, without need for adaptation)
and ‘reasonable accommodation’ (making
adjustments to ensure that a disabled
person has access to the same freedoms
as their non-disabled peers).
Article 21 of the Convention enshrines
the right of access to public information
in accessible formats and technologies,
without delay or extra cost – using
signed and spoken language, display
of text, Braille, tactile communication,
large print, accessible multimedia,
audio, plain-language, human-reader
and augmentative and alternative
means of communication, including
accessible information and
communication technology.
Article 30 of the Convention
encodes the right of disabled people to
participation in cultural life on an equal
basis with others, including access to
cultural materials in accessible formats
and access to places for cultural
performances or services.
Article 30 also requires Governments
to ensure that intellectual property rights
do not discriminate against disabled
people – a requirement which may, in
time, provide redress for current limitations
of UK copyright exceptions and the
difficulties experienced by disabled people
when technical protection measures
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and contractual terms on digital content
override statutory copyright exceptions.
The Convention places disability
equality into a human rights context.
It provides a detailed description of
those rights, and is directly applicable
to museum, archive and library services.
The full text of the Convention is
available at www.un.org/disabilities

The Equality Bill
The Bill, currently in Parliament, aims to
provide clearer, streamlined protection
on the grounds of: age; disability;
gender reassignment; marriage and civil
partnership; pregnancy and maternity;
race; religion and belief; sex; and sexual
orientation. Most existing equality
legislation will be repealed. The aim
is that a single Act will be easier to
understand and apply.
The Bill applies to England, Wales
and (in most respects) Scotland and is
expected to receive Royal Assent in 2010,
with most provisions coming into force in
autumn 2010. The Act will impose general
and specific duties on public authorities,
with specific duties differing across the
three countries, in line with decisions
taken by the devolved administrations in
Scotland and Wales. When the new duties
become operational, they will replace
the existing Race, Disability and Gender
Equality Duties. As with the existing
specific duties, the new duties will apply
to any museum, archive or library whose
parent authority is a public authority,
such as a local authority or higher
education institution.
Notable provisions of the Bill include:
a new public sector duty to address
socio-economic disadvantage; extension
of the scope to use positive action; and
extended protection on grounds of link to
or association with a protected individual
(providing enhanced protection for carers,
for example).
The full text of the Equality Bill,
and further information, is available at
www.equalities.gov.uk/equality_bill.aspx
The Equality and Human Rights
Commission will produce statutory and
non-statutory guidance to the new Act.
The latest information on the
development of guidance is available
at www.equalityhumanrights.com/
legislative-framework/equality-bill/

katherine.thomas@wales.gsi.gov.uk

Google search for public
statistical data

Google has added a new feature to its
search results, useful for retrieving and
comparing statistical data. When you
query for certain statistical data, Google
will produce a small chart at the top of the
search results; clicking on it opens a web
page showing the statistics.
Enrique de Argaez, CEO of Miniwatts
Marketing Group, producers of Internet
World Stats, outlines a sample search: open
Google and ask for the number of internet
users in any country; ask: ‘Internet users
in Chile’, ‘Population of Austria’, ‘Norway
GNI per capita’. The reply will have a small
chart on top, giving you the answer.
Clicking on the the chart reveals a full size
graph, and a list of countries on the left.
You can compare let’s say with China. Just
select China by clicking on the small box
next to the name. A new curve appears
in the graph showing the data for China.
Compare that with Canada: another new
curve appears in the chart.
This feature works for the following
Public Data with international
statistics from the World Bank’s World
Development Indicators:
• CO2 emissions per capita
• Energy use per capita
• Electricity consumption per capita
• Exports as percentage of GDP
• Fertility rate
• GNI per capita in PPP dollars
• Gross Domestic Product
• Gross National Income in PPP dollars
• GDP deflator change & GDP growth rate
• Imports as percentage of GDP
• Internet users as percent of population
• Life expectancy
• Mortality rate, under five
• Military expenditure as percentage of GDP
• Population & Population growth rate
More indicators are expected to be added
in the future.

See the Official Google Blog
tinyurl.com/yzvxose, and Google
Search Help http://tinyurl.com/d7n4ft
www.internetworldstats.com
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Measuring illicit file sharing
on ISP networks
“The Digital Britain report set out some
bold targets to reduce illegal file sharing
on ISP networks, but until now measuring
the extent of the problem has been based
on conflicting consumer surveys and
speculation,” says Andy Frost, Director
of Media at Detica. The company has
launched Detica CView™ which applies
high volume, advanced analytics to
anonymous ISP traffic data, which is
aggregated into a measure of the total

New free technology research
database from TechXtra

A new, free service which searches
the current issues of over 3,500
scholarly technology journals from
multiple publishers in order to find the
latest research articles is now available.
A number of the journals searched are
freely available on Open Access. For
others, access to the full text of search
results will depend on institutional or
personal subscriptions.
TechJournalContents ingests Tables
of Contents RSS feeds provided by

Digital ink and electronic paper
to prove popular
Writer Peter Marsh interviewed Scott Liu,
chairman of Prime View International (PVI),
the world’s biggest supplier of screens for
electronic books for the Financial Times
(December 28 2009). The Taipei-based
company accounts for more than twothirds of the supply of small screens for
electronic books. Sales of existing versions
of eBook readers such as the Amazon
Kindle or the Sony Reader – both of which
rely on PVI screens – could reach 10m
units in 2010, double the 2009 estimate.
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volume of unauthorised file sharing.
As CView™ does not identify individuals
or store their data it offers a nonintrusive solution.
Frost sees the solution as paving the
way for “stronger collaboration between
ISPs and the media industry, by enabling
all parties to more accurately measure the
success of shared initiatives, reduce digital
piracy and provide an unparalleled level
of accuracy”.
Virgin Media is the first ISP to trial the new
internet copyright infringement solution
as part of the technological platform for its
planned music service.

numerous journal publishers such as
Springer, Emerald, Inderscience, Wiley
Interscience, Elsevier, Taylor & Francis,
IEEE, Sage, AIP, IMechE, etc, and then uses
the journalTOCs API, produced by the
journalTOCs Project, to deliver results
to the TechJournalContents service. The
search results can be saved as RSS feeds.
The new database is provided by
TechXtra, the service which helps
researchers and academics find articles,
books, the best websites, the latest
industry news, job announcements,
technical reports, technical data, full
text eprints, the latest research, thesis
& dissertations, teaching and learning
resources and more, in engineering,
mathematics and computing.
“TechXtra searches parts of the web
that Google doesn’t, and TechXtra helps
you find subject-based information, which
Google doesn’t do very well. Many of the
things you’ll find through TechXtra come
from the ‘hidden web’, and are not indexed
by Google,” explains Roddy MacLeod,

PVI recently purchased E Ink, an early
pioneer in electronic paper developments
and the world’s biggest supplier of the
tiny chemical capsules that go into digital
ink, which move under the control of
an electric field. The two businesses will
collaborate closely on new projects, such
as creating colour and video displays.
Other PVI deals since 2005 include the
purchase of Netherlands-based Philips’
e-paper business, and of Hydis, an LCD
screen manufacturer based in South Korea.
Reducing the weight of the screens
used in current forms of eBooks and
making them flexible, so they resemble
real paper more closely is a goal. In the

This is a contentious issue and we note
that Detica states that “throughout the
product lifecycle, Detica has consulted
external counsel to ensure that Detica
CView™ is developed in line with
applicable legislation, including: RIPA –
Regulation of Investigatory Powers Act
2000, DPA – Data Protection Act 1998,
ECHR – European Convention on Human
Rights and The Electronic Commerce
(EC Directive) Regulations 2002”.

For further information visit
www.detica.com

Senior Subject Librarian, Heriot-Watt
University. “TechXtra cross-searches
(hence the ‘X’ in Xtra) 33 different
collections relevant to engineering,
mathematics and computing, including
content from over 50 publishers and
providers. It doesn’t just point you to these
databases, but ‘deep mines’ them, so you
can search them direct from TechXtra.”
TechXtra is produced by the ICBL,
Heriot-Watt University. TechJournalContents can be searched by itself from
www.techxtra.ac.uk/techtocs/ and is an
excellent current awareness service, but it
can also be cross-searched along with 32
other databases from the TechXtra home
page www.techxtra.ac.uk/index.html.
TechJournalContents and TechXtra are
unfunded services, so rely on word-ofmouth to spread the word.

www.techxtra.ac.uk/techtocs/
A video outlining the service is available
at techxtranews.wordpress.com

Photo: © iStockphoto.com

Equality update

next few months, PVI plans to introduce
a new screen based on plastic rather than
glass, aiming to cut the weight of existing
glass screen e-readers by about a third but
Liu acknowledges that there is still a long
way to go before electronic forms of paper
become anything like as easy to use – or
as cheap – as conventional paper.

February 2010

7

news

news

Bletchley Park’s exhibition:
‘The internet – security
and privacy for all’

A brand new exhibition aimed at
helping people to use the internet
safely ran from October to 15
December 2009 at the National
Museum of Computing at Bletchley
Park, historic site of secret British
codebreaking activities during
WWII and birthplace of the modern
computer. Called ‘Security and Privacy
for All’, it aimed to de-bunk some
‘urban myths’ about the internet and
to explain how we can all use it safely
and protect ourselves online.
The exhibition was set up in

RFID round-up
Cilip RFID in Libraries conference saw
new products, supplier agreements and
personnel for leading RFID suppliers

3M unveils new products
Offering a wide range of RFID options to
suit all libraries, 3M unveiled its newest
product, the Kiosk SelfCheck System, at
the conference.
The conference programme included
a presentation by Sarah Pumfrey,
Systems Librarian at Liverpool John
Moores University. She detailed how,
by working in conjunction with 3M, the
University’s library service had successfully
managed the implementation of RFID over
the past 18 months and was now enjoying
the benefits.
3M also launched the new Kiosk
SelfCheck System at the conference. This
has been specifically designed to be simple
to use and offers a flexible, SelfCheck
System within a compact footprint. It
includes a unique colour changing RFID
ledge on which customers can place their
belongings, bespoke graphics panels and
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conjunction with the Open University,
The Engineering and Physical Sciences
Research Council, The National Museum
of Computing (which is based at Bletchley
Park) and The Bletchley Park Trust. It aimed
to answer those questions often asked
about the internet – such as ‘is it really
true that a hacker can control your home
computer without you knowing?’, ‘What
does the internet know about us all and
is it all right to use wireless to connect to
the internet?’
Bletchley Park also runs educational
visits which provide support across the
National Curriculum and are particularly
relevant to the study of History,
Mathematics, Science, Citizenship,
and Information, Communications &
Technology (ICT). Visits for 7 to 14 year
olds are based around the many exhibits
& collections on the site, and cover topics
such as codes & ciphers and the Bletchley
Park story. A series of downloadable
resources around codes & ciphers aimed
at mathematics can be freely downloaded.
The resources were produced by the
Centre for Innovation in Mathematics
Teaching in collaboration with Bletchley
Park National Codes Centre and other

related organisations.
They have been developed to help
mathematics teachers at primary and
secondary to incorporate and integrate
topics in codes and ciphers into their
mainstream teaching. The resources
can be used to provide motivation in
the study of mathematics; provide
meaningful, interesting and relevant
contexts; challenge high ability pupils;
and provide investigations and
coursework for pupils from Key Stage
2 to GCSE and A-level.
The Archives Department safeguards
the documentary heritage of Bletchley
Park and has currently catalogued over
14,000 items of text, image, sound,
software & physical objects collected
from 1993 onwards. Collections include:
• Codes & Cryptology 1938-1946
• ISOS and ISK Series Reports
(intelligence intercepts)
• Government Code & Cypher School
Card Indexes
• Creed Telegraph Equipment Collection
• BT Connected Earth Collection

a software interface. Conference attendees
were able to see the Kiosk System and
also talk to 3M’s experts about other RFID
solutions, such as stock management
using a Digital Library Assistant,
transparent RFID Detection Gates and
next generation Automated Sortation and
Central Management Software solutions.

for payments; Staff Workstations, bringing
the benefit of RFID to the library staff
service stations; and a transparent 3M
RFID Detection System Model 9900.
3M says the new self-service and RFID
technology at Southwark`s libraries will
reduce the amount of time spent on
administrative tasks, leaving staff more
time to speak to and help customers.
David Fletcher, Marketing Manager of 3M’s
Library Systems division, explains, “The aim
of the SelfCheck range is to offer flexible
solutions to libraries of different size, shape
and sector, with a view to freeing up staff
time, increasing efficiency and improving
both customer experience and satisfaction
within any library.”

Southwark Libraries contract
3M has won a tender to supply Southwark
Libraries with RFID self-service equipment.
John Harvard Library in Borough High
Street, London was the first of four
Southwark Libraries to receive the
equipment. It has been converted to a
self-service facility with a range of 3M
SelfCheck equipment. It uses more than
30,000 RFID tags including Red Tags,
designed specifically for media loans
such as CDs and DVDs, allowing easy
identification, location and security of
library items. Other equipment includes
multiple SelfCheck Systems fitted into
bespoke furniture with a coin fines and
fees payment option, allowing library
visitors to check out and return their items
quickly and easily whilst offering privacy

info@bletchleypark.org.uk, or go
to www.bletchleypark.org.uk

Cashless options
Customers of 3M’s SelfCheck Systems can
now pay fines and fees by adding cashless
options including chip and pin and also
e-payments. The self pay Fines and Fees
option was developed as part of 3M’s
SelfCheck Systems to encourage on time
returns and improve circulation, as well
as reducing the time library staff spend
on administration.
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The Fines and Fees options provide
flexible payment solutions, increasing
revenue for libraries and offering
customers privacy when paying. Initially
developed as a coin system and then
incorporating cash notes, the new cashfree solutions give libraries a varied choice
enabling them to select the most suitable
equipment in each situation.
3M sees the e-payment option as ideal
for academic libraries. It can be integrated
with existing Print Copy Management
(PCM) provisions, which are used to provide
services such as printing and photocopying.
David Fletcher, Marketing Manager
of 3M’s Library Systems division, explains:
“Cashless transactions save library users
time and by adopting a ‘shared services’
approach we can start to help libraries
build on the savings made by the
introduction of self-service.”

Axiell and Bibliotheca announce
new supply agreement
Axiell announced a new partnership
with Bibliotheca at the RFID in Libraries
conference. Axiell “focuses on technology
and business solutions for UK public
libraries and archives and will continue
its focus on RFID which complements
its ‘one stop shop’ approach covering all
technology requirements for the library,
from library management system to
managed service, EDI, single search
and wireless access control”.
The new partnership will give UK
libraries access to the full range of
Bibliotheca expertise and equipment,
supported by Axiell’s distribution and
support infrastructure. New Bibliotheca
equipment includes the variable height
kiosk and the tunnel reader for bulk returns.
Jim Burton, Axiell’s Managing Director,
says, “We also continue to support
customers using Axiell’s RFID products and
received excellent feedback from users at
the Cilip conference, including mention of
the excellent customer service we provide,
the quality of the equipment and great
interest in the Shelf Reader.”  
The combined Bibliotheca/Axiell
customer base comprises over 40 public
& academic libraries across the UK &
Ireland. These include Dudley Library
Service which has been shortlisted in the
e-Government National Awards 2009 for
its RFID self-service project with Axiell.   
Axiell’s RFID strategy has been to
integrate with the best performing open
standard pieces of hardware and this is
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augmented by Bibliotheca’s products
which comply with international
certification regulations such as American
FCC standards and US UL certification as
well as supporting the UK’s ISO 28560-2
and relevant standards for all the countries
of Bibliotheca operation. Axiell also
provides onsite support to UK customers
whilst Bibliotheca gears up its UK business.

e-Government National Awards
Axiell customer Dudley Library Service
has been shortlisted in the e-Government
National Awards 2009, for its RFID selfservice project. The highly sought-after
awards recognise excellence across
11 categories, highlighting the UK’s
top public sector innovators in the use
of technology, enabling businesses and
citizens to better communicate with
councils, central government, NHS and
other public sector organisations.
The borough’s ICT department
nominated the library service for its selfservice library provision which uses Axiell’s
RFID technology to enable a new service
model. Five under-performing libraries
were housed in older, unfit for purpose
buildings and together contributed only
6 percent of issues and 5 percent of visits.
The ‘Library Links’ initiative replaced these
with a new service model providing
a tailored library service, delivered in
partnership with other organisations and
based within four existing well-used public
or community buildings.
Dudley chose Axiell’s RFID solution for
libraries, which works well together with
Dudley’s library management system,
OpenGalaxy, also supplied by Axiell.

Bibliotheca introduces new products
and new UK MD
Bibliotheca RFID Library Systems officially
launched its new UK operation at the Cilip

RFID in Libraries conference in November
2009 and gave its new UK Managing
Director, Johannes Rogg, the opportunity
to meet customers. The direct UK
operation began on 1 October 2009.
The company says Bibliotheca is the
second largest global provider of practical,
scalable RFID solutions, providing services
to 37 countries across the world and 400
installations worldwide. It is also Europe’s
number one RFID supplier and has
specialised in RFID solutions for libraries
since 2002.
Matthias Joos, CEO of Bibliotheca, says,
“Using RFID for security, self-service and
shelf-reading are common themes across
all our countries of operation but they are
implemented very differently according to
cultural preferences. Security preferences
vary as well – some customers prefer the
RFID gates to be very obtrusive whereas
others request that they blend in with the
surroundings as much as possible. We’ve
designed our products to be flexible so
that we can customise them to suit our
different markets.”
New and innovative products on
display at the conference included the
Next Generation Software, BiblioCockpit,
which allows libraries to monitor all RFID
activity from one central workstation and
to manage libraries’ RFID systems from one
computer. Also on display were two new
self-service kiosks: BiblioSelfCheck™ Venus
and BiblioSelfCheck™ Orion.

Axiell www.axiell.co.uk
Email: marketing@axiell.co.uk or call
0115 900 8000.
Bibliotheca www.bibliotheca-rfid.com
Email: uk@bibliotheca-rfid.com or call
01332 638137.
3M www.3M.co.uk/library
Email: library-uk@mmm.com

Bibliotheca products at the conference
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Three new lost British films rescued by
BFI: Privilege, That Kind of Girl & Permissive
The BFI’s Flipside DVD & Blu-ray strand is
now firmly established and acclaimed,
with a diverse selection of previously ‘lost’
British films – from ‘B’ movies to studio
pictures and beyond – released during
2009. On 25 January 2010 three more rare
and little-seen films were rescued from
obscurity and made available to enjoy in
high quality DVD and Blu-ray editions –
Privilege*, That Kind of Girl and Permissive.
Each Flipside title is newly-mastered
to High Definition from original film
elements and presented with previously
unavailable short films, documentaries and
interviews, some of which are preserved
in the BFI National Archive. All volumes
come in collectable numbered packaging,
accompanied by extensive illustrated
booklets with enlightening contributions
from special guest writers. The Flipside
series is designed to revisit and reappraise
British films that have slipped through the
cracks of cinema history – films that were
overlooked, marginalised, or undervalued
at the original time of release, or sit outside
the established canon of recognised
classics. Much of the material is drawn
from the BFI National Archive.

Privilege (Peter Watkins, 1967)
Steve Shorter, the biggest pop star of his

day, is loved by millions; his approval or
endorsement can guide the choices and
actions of the masses. But, in reality, he
is a puppet whose popularity is carefully
managed by government-backed handlers
keen to keep the country’s youth under
control. Only an act of complete rebellion
can set him free.
Starring Manfred Mann’s lead singer
Paul Jones as Shorter, and iconic Sixties
supermodel Jean Shrimpton as the
girl who tries to help him defy the
system, Privilege is the third feature
from provocative British director Peter
Watkins (The War Game, Culloden), a
filmmaker whose unique vérité-style and
oppositional themes have continually met
with controversy throughout his career.
Now being made available in the UK
for the first time since its original cinema
release, Privilege is presented here with
two of Watkins’ earliest film works.

Special features
• Original Privilege trailer
• T he Diary of an Unknown Soldier
(Peter Watkins, 1969, 17 mins): a
young solider in the trenches of the
First World War, preparing for combat,
shares his innermost feelings in this
compelling short
• The Forgotten Faces (Peter Watkins,
1961, 19 mins): a gripping newsreelstyle account of the people’s uprising
in Hungary, 1956, given forceful
authenticity by Watkins’ unique approach

• E xtensive illustrated booklet with new
essays by film historian Robert Murphy
and Watkins specialist John Cook
*Due to an issue with materials, Privilege
will only be released on DVD in January,
with a Blu-ray edition to follow later in
the year.

That Kind of Girl (Gerry O’Hara, 1963)
In 1960s London, a beautiful continental
au pair finds herself wrestling with the
affections of an earnest peace-protestor,
a dashing young toff and a roguish older
man. But fun and freedom turn to shame
and despair when she finds that her
naivety has put the health of her lovers,
and their partners – including the wellmeaning Janet (played by Big Zapper’s
Linda Marlowe, in her first role) – at risk.
Stylishly shot in crisp black and white,
and set against a backdrop of smoky
jazz clubs, ‘Ban the Bomb’ marches, and
evocative London locations, this finelytuned cautionary tale was the directorial
debut of Gerry O’Hara (All the Right Noises,
The Brute).

Special features
• T he People at No. 19 (J.B. Holmes,
1948, 17 mins): an intense and effective
melodrama which explores the themes
of adultery, sexual hygiene and
pregnancy from the perspective
of an earlier era
• No Place to Hide (1959, 10 mins):
a snapshot of the ‘Ban the Bomb’

march to Aldermaston
• A
 Sunday in September (1961, 27 mins):
a compelling documentary, from the
director of Black Beauty, about a nuclear
disarmament demonstration in London,
with Vanessa Redgrave, Doris Lessing
and John Osbourne
• Robert Hartford-Davis interview
(1968, 14 mins): That Kind of Girl’s
producer discusses his film career
and production methods
• Extensive illustrated booklet featuring
essays from novelist Cathi Unsworth and
director Gerry O’Hara

Permissive (Lindsay Shonteff, 1970)
When Suzy arrives in London to visit
an old school friend, she is unwittingly
plunged into the ruthless world of the
‘groupie’. Fuelled by sex, drugs and jealousy,
her new lifestyle fosters in her a cold, cynical
instinct for survival. But tragedy is never
far away.
With its effective blend of gritty location
work, brooding flash-forward devices, and
a soundtrack by cult acid folk and prog
rock legends Comus, Forever More – who
also star – and Titus Groan, Permissive is a
dark British counter-cultural artefact that’s
shot through with grim authenticity.
As a bonus, this release includes Stanley
Long’s ultra-rare Bread, a film that explores
the same cultural milieu as Permissive
(and features its own bona fide cult British
rock band, Juicy Lucy), although it takes a
somewhat more light-hearted approach to
its subject.

Special features

Photo: © drx Fotolia.com

• Original Permissive trailer
• Bread (Stanley Long, 1971, 68 mins):
whilst hitch-hiking back from the Isle of
Wight Festival, a group of friends decide
to stage their own music event. But how
will they afford it?
• Bread – mute deleted scenes
• ’Ave You Got a Male Assistant Please Miss?
(1973, 4 mins): an unreservedly ’70s take
on the safe sex message
• Extensive illustrated booklet with
contributions by I. Q. Hunter and rock
singer Lee Dorrian, and Comus bandmembers’ recollections of working with
Lindsay Shonteff
The next Flipside titles will be released
in May 2010.
Images top to bottom: Privilege; That Kind
of Girl; Permissive; Fallen Angel; Night and
the City (2 images) and Where the Sidewalk Ends
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Film Noir Classics

All images: BFI. Film Noir images NB Permission granted solely for reproduction in publicity in connection with the BFI release of the Film Noir Classics DVD box set. Use in any other product or service is prohibited

Rare and classic films from the BFI

Bringing together four all-time classic titles
from two of the world’s most celebrated
directors, this essential BFI box set, in
collaboration with Twentieth Century Fox
Home Entertainment, delivers that unique
combination of intrigue, moral ambiguity
and stylish black and white photography
which truly defines this much loved
Hollywood genre.
Fallen Angel (Otto Preminger, 1945)
Eric Stanton (Dana Andrews) is a down-onhis-luck press agent who falls for the beautiful
Stella (Linda Darnell). When Stella is found
murdered, Eric becomes the main suspect.
Using his investigative instincts to find the real
murderer, Eric soon makes a shocking discovery.
Extra feature: Original theatrical trailer and on
screen biographies.
Whirlpool (Otto Preminger, 1949)
Ann Sutton (Gene Tierney) is the well-dressed
wife of a successful psychoanalyst (Richard
Conte). When she is arrested for shoplifting,
the scandal is averted by the intervention
of a sinister hypnotist (José Ferrer). However,
Ann soon finds herself caught up in a web
of blackmail and murder. Extra feature:
On screen biographies.
Night and the City (Jules Dassin, 1950)
Harry Fabian (Richard Widmark), a small-time
American nightclub tout, dreams of entering
the wrestling rackets of post-war London.
Scheming with his long-suffering girlfriend
(Gene Tierney) and the sultry wife of a
nightclub owner (Googie Withers), he attempts
to take on the racketeers. Extras features:
Interview with Jules Dassin, commentary by
Paul Duncan and comparison of the US and
UK versions.
Where the Sidewalk Ends (Otto
Preminger, 1950)
Mark Dixon (Dana Andrews) is a brutal cop
whose harsh methods get him in trouble
with his superiors. When he accidentally kills
a murder suspect he knows he is finished if
he’s discovered. He decides to dispose of the
body and pin the murder on someone else.
Soon he will pay the ultimate price. Extra
features: Original theatrical trailer and on
screen biographies.
This set includes an illustrated booklet with
essays, cast and credits.
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Interesting people doing
interesting stuff with
libraries and technology:
Middlemash 2009
Middlemash (30 November) was the third
Mashed Library UK event, following on
from the first event held in London in 2008
and Mash Oop North at the University of
Huddersfield in July 2009. These events
bring together those who fall on the more
technical side of librarianship (whether
intentionally or by accident). Structured
more like an unconference, the focus
is kept on practical developments and
collaboration. The official(ish) definition
of Mashed Library is bringing together
interested people and doing interesting
stuff with libraries and technology.
Middlemash, hosted by Birmingham
City University, began with presentations
from five speakers involved in mash-up
projects. The afternoon session provided
a chance to put this theory into practice.
Tamar Sadeh heads up the Ex Libris
open platform programme and provided
the vendor perspective of opening up
development to the community. Recent

initiatives such
as El Commons
CodeShare (formerly
the Developer
Zone) are part of
this new approach.
CodeShare is a
space for Ex Libris
customers to share
developments and
extensions and to
access programming
information about
the Ex Libris
open interfaces.
Contributions such
as code extensions
are open to all, although
the documentation is restricted to
Ex Libris customers only.
Mark van Harmelen (Hedtek Ltd/
University of Manchester) demonstrated
rapid design and prototyping. His talk
covered applications such as Balsamiq
(software for creating mockups)
in addition to offline tools such as
whiteboards (and of course Post-It
notes). User groups are also a key part of
developing any new library systems and
the importance of involving users from the

Richard Wallis (Talis)

very beginning was emphasised.
Edith Speller (Trinity College of Music)
described developing a new approach
to keeping reading lists updated. This
was an idea conceived at the previous
Mashed Library event in Huddersfield,
so it was good to see it brought to fruition.
It also demonstrated the potential of rapid
design; most of the development was
completed in just a few hours.
Next up was Chris Keene’s Discovery
Layer & Next Generation Catalogues
presentation. After a brief overview of

Mark van Harmelen (Hedtek Ltd)

the Mashed Library concept (linking it
back to the infamous 10 guiding principles
of Library 2.0 nirvana written by Paul
Stainthorp ) we were given a look at the
implementation of AquaBrowser at the
University of Sussex. The switch to a ‘nextgen
catalogue’ has been fruitful but not without
its own set of problems. As Chris accurately
described, libraries are playing catch-up
with the rest of the web after years of
stagnation in OPAC interface design. Other
platforms such as Blacklight and VuFind are
also part of this new direction.
The final speaker of the morning session
was Paul Stainthorp, from the University
of Lincoln. Like the reading list project at
Trinity College of Music, Lincoln has used
Yahoo Pipes to repurpose vendor data; in
this case feeds of new books. Using the RSS
provided by Refworks citation manager
and Feed2JS, new subject-based feeds
were created and made available both to
subject librarians and academic staff.
The afternoon session was structured
a bit more like a conference. It provided
an overview of existing projects, some of
which started as ideas at previous Mashed
Library events. This was a great way to
get everyone inspired for the afternoon
workshops, these provided a chance to

BLOG
Richard Wallis (Talis)
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Ian Ibbotson
(Knowledge Integration Ltd)
and Jenny Evans
(Imperial College London)

collaborate and were loosely divided into
three groups, although participants were
free to break off from these to develop
and exchange ideas.
The main sessions were JUICE (Javascript
User Interface Componentised Extensions),
Yahoo Pipes and Mapping Libraries.
The JUICE session was led by JUICE
creator, Richard Wallis. JUICE demonstrates
a standardised way of managing and
implementing web extensions for library
systems. The project has just moved to a
new website and documentation is being
added everyday so if you are interested in
finding out more, visit www.juice-project.org
Yahoo Pipes formed the basis of many
of the mashups mentioned during the day
and was a much more powerful tool than
I’d previously realised. The session, led by
Tony Hirst, from the Open University, gave
us an overview of the possible uses for
Yahoo Pipes. You can view the slides for
the session via slideshare. Also, it’s worth
checking out some of Tony’s previous
posts about pipes, such as the 2D journal
pipe, on the OUseful blog.
While Tony Hirst’s knowledge of Yahoo
Pipes is incredibly advanced (and then
some), his presentation is well worth
viewing even as an introduction. As with

MMIT’s blog is at mmitblog.wordpress.com and will focus on technological
developments and related news in the library and information sector. Comments
and submissions are welcome and you can subscribe by email or RSS. This blog
is a work in progress so please get in touch via kate.lomax@londondeanery.ac.uk
if you have feedback.

everyone else who attended, I left the
session blown away by the potential for
data manipulation using pipes. There are
also introductory videos via the Yahoo
Pipes website. You can sign up for an
account and experiment with some
simpler options such as merging and
filtering RSS feeds. Another option is to
‘clone’ existing Pipes, which is a great way
to find out what’s ‘under the bonnet’ of
other people’s creations.
Mapping the Library looked at ways to
develop interactive floorplans for libraries
using Google Maps (or similar).The session
was led by Owen Stephens and focused
on ways of using library floorplans in
conjunction with mapping software to
help users locate books or specific areas
within the library. There is a full write-up
of this session at the Overdue Ideas blog.
The Mashed Library wiki is a great place
to start if you are interested in learning
about mashing or contributing to these
or other projects. There is also an archive
of the Twitter feed from the day at:
twapperkeeper.com/middlemash.
Thanks again to Damyanti Patel and
others at Birmingham City University
for organising such an inspiring event.
Can’t wait for Mashed Library 2010.

Kate Lomax is
eLearning Repository
Project Manager at
The London Deanery
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In use

Review of IRISnotes
IRISnotes is a pen and mobile notetaker
that can capture handwritten notes and
drawings, as well as edit, save and export
them. Handwritten notes can be quickly
converted into editable text in a wide
range of languages. The basic ideas behind
IRISnotes are neither new nor unique,
indeed I’m sure we all have wished for a
simple way of converting handwritten notes
to text editable on a computer, especially if
we don’t have to carry the computer around
with us. The IRISnotes system achieves this
with reasonable success and can do it in a
range of 22 languages, additionally practical
for use not only across cultures, but also
say for an English-speaking student of the
French language. Its software even
distinguishes, for example, between
English, Canadian English and US English
as well as French and Canadian French,
Portuguese and Brazilian Portuguese.
The IRISpen is a unique device that
captures notes handwritten on ordinary
paper and transmits them to the receiver
unit clipped to your paper sheet. The pen
does not of course ‘see’ writing or text,
but uses a combination of ultrasound and
infrared technologies with sophisticated
algorithms to record accurately the

Receiver unit – low battery
Note mode
Mouse mode
Number of saved notes in memory

A

B

C

Position A recommended for single paper sheets (top centre); position B recommended for a paper
block, right-handed user and position C recommended for a paper block, left-handed user

position and tracking of the pen tip on a
flat surface. That record is converted into a
vector image of the user’s handwriting to
be later converted to text. One advantage
of this process is that no ‘training’ of
the software is required for different
individuals as there is for example with
voice recognition software, so the pen and
accessories are interchangeable between
individuals. The system of recording also
allows the possibility of recording sketches
and diagrams, which do not of course
require conversion to text, but may be
pasted ‘as is’ into a document or simply
used as a reference guide from to produce
a more formalised drawing.

The pen
The IRISpen is an elegant, typical pen that
uses a small, readily available, M21 standard

refill. It also requires 2 x SR41 small, ‘button’
batteries, again standard and readily
available. It has a clip so may be carried
fastened in a pocket, but it is supplied with
the receiver and USB connecting lead for
the latter in a neat, lined, tin box just 152
x 62 x 20mm. This provides much better
protection and as the pen is not much use
(except as an ordinary pen) without the
receiver, using the box is the better solution.

The receiver
The receiver unit has three clips on its
underside for attaching it to a paper sheet
and its top has an LCD status screen which
may show:
• Receiver unit connected to PC
• Memory FULL (upload your files to your
PC and delete them from memory)
• Pen – low battery

To the right of the screen is an on/off
button which has an additional function.
You must of course turn the receiver on
before starting to write, by pressing the
on-button for five seconds. Pressing the
receiver unit button each time you want
to start a new note will create a new page
in the software (it can store up to 100 A4
paper sheets). It is necessary to charge the
receiver unit for at least 30 minutes before
using for the first time and the full chargetime is 3.5 hours. Plug the USB cable to the
unit and connect it to your PC USB port.
The receiver can be placed in three
positions (but not in Windows Vista), in
the centre, at the left corner, or at the right
corner. The coverage area in each case is
shown at top of previous page.
It is at this point that the principal
problem with the system is encountered
and perhaps the only one. When using
a paper block, the receiver cannot be
clipped to the pad but must simply rest
on it, which means that it will be loose
and will tend to move, unless the pad
is supported at rest on a stable surface.
Clearly, any movement of the pad
causing a relevant repositioning between
receiver and paper will interfere with the
orienteering process used to record the
position and tracking of the pen tip and
will not result in an accurate recording.
You may later wonder just what you had
written. It should be said though that
perhaps the use of a block is not such a
good idea anyway, as each time a new
page was needed, the receiver would
have to be removed and replaced. Using
individual sheets has a similar requirement,
but without the disadvantage of losing
relevant orientation. I found too that using
ruled paper helped considerably with the

process of orientation, as it helped to keep
my notes in line. It was no hardship as I
tend to use ruled paper for note taking
anyway. So the individual sheet system
was the one I adopted, as illustrated below.
It is worth noting that you must not
place your hand between the pen and the
receiver unit and that you should keep
your fingers clear of the pen tip crystal cone.

Uploading and conversion
Assuming that you have already installed
the two software packages provided,
Easy Note Taker and MyScript Notes Lite,
transferring your notes to your computer
is straightforward. Connect the receiver
unit to your PC (using the USB cable) and
launch Easy Note Taker. In Note Manager,
click on Upload on the main toolbar. All
the notes get uploaded from the receiver
to your PC and can be viewed on screen.
The uploaded notes are available in the
Mobile Notes folder and can be further
edited using the Note Editor, then saved,
sorted, exported and emailed as JPEG files,
which explains how you manage those
sketches you produced. To convert your
notes to text, click on Convert to Text on
the main toolbar in Note Manager – that
is the lower case ‘a’. Choose the conversion
settings in MyScript Notes Lite and the
conversion is performed instantly. The
resulting text can further be sent to other
applications or sent by email.
You can write notes when connected
to the computer, quite a useful function if
you are busy with another activity on the
machine and need to make notes about
that or about something quite different
while you are working. The principal
difference here is that you cannot use
the receiver button to indicate a new
note as it has a different function in this
application, a function which does not
interest me here. Suffice it to say that the
pen has additional functions as mouse and
tablet tool, but I am not looking at those in
this review.

Results

Single sheet system
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I found the results quite acceptable, once
I had resolved the issues mentioned earlier
with regard to orientation. One example
of these is detailed here. Two entries are
compared, one in block capitals the other
in cursive script.
‘I AM PRINTING BLOCK CAPITALS
ON A RULED PAD AND I AM DIRECTLY
CONNECTED TO THE PC VIA USB’
was returned as ‘In AN PRINTING BLOCK

CAPITALS ON A RULED PAD AND I Am
DIRECTLY CONNECTED To THE PC VIA USB’
while ‘Now I a m writing long hand on

the sa me pad and will compare the
conversion of both to text later’ was
returned as ‘now I a m writing long hard
on the sa me pad and will compare the
i of both to text later’.

Given that I will use Word to finally
edit my text I don’t really have a
problem with either of these, the
really important point being that I knew
what I was writing about. Worse results
were obtained when using the receiver
loose in positions B and C, but much
better results were also obtained with
single sheets of ruled paper using position
A. Some of these included the use of
technical language from the study of
photographic principles and returned
no problematical issues.
I am happy to suggest that you can use
IRISnotes conveniently and successfully
for capturing drawings as image files and
taking handwritten notes on the move,
converting them quickly into editable text
in a wide range of languages.

IRISnotes is available at around 129€ from:
Rainieri Communications, 9B Alton House
Office Park, Gatehouse Way, Aylesbury,
Bucks, HP19 8YB.

Minimum system requirements for Windows
• Pentium-class CPU
• 128 MB RAM
• 50 MB of free disk space
• A CD Rom drive and a free USB port from the
computer or powered HUB
• The Windows Vista, Windows XP or Windows
2000 operating system
Minimum system requirements for Mac
• G3 Power PC or Mac Intel processor
• 128 MB RAM
• 50 MB of free disk space
• A CD Rom drive and a free USB port from the
computer or powered HUB
• Runs on System OS 10.5 or superior

Ken Cheetham,
University of Wales
Institute (UWIC)
Student Support
Services
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New book on Information Services in the 21st Century neglects the web

Olwen Terris reviews Cassell, K A
and Hiremath, U. Reference and
Information Services in the 21st
Century: an Introduction. 2nd ed.
Neal-Schuman: Facet Publishing, 2009.
ISBN 978-1-85604-688-6. £44.95

Nodding and smiling, however, is of no
assistance when the reference enquiry
is put via email
The authors put their faith in printed
encyclopaedias as the heart of the
reference armoury `the basic informational
core of any library is the encyclopaedia.
The thinking man’s dream, the needy
mind’s crutch’. This belief typifies the
nostalgia for the physical volume which
drifts in and out of the work. An example
given is `In what years was the French
and Indian War fought’? Professional
dignity can be maintained only with a
quick dive into the nearest encyclopaedia’.
Nonsense. I typed `French and Indian

Image: © phecsone Fotolia.com

At 461 pages this is some introduction.
Four main parts, further divided into
several sections, cover Fundamental
Concepts, Introduction to Major Reference

Sources, Special Topics in Reference
and Information Work (the internet,
reader advisory work, reference work
with children and young adults, and
information literacy) and Developing
and Managing Reference Collections
and Services. The book was first published
in 2006; the updated second edition
adds a chapter `Using New Technology
– Reference 2.0’, and new material on
non-fiction readers’ advisory work,
database evaluation, management and
evaluation of services, marketing and
web page development. Each chapter
concludes with a list of recommended
resources discussed, recommendations
for further reading, and a bibliography
of works cited. Updates, new annotated
bibliographies, and `any emerging trends’
will be added to the work’s website
biannually from January 2010 although
a glance at the online updates for the first
edition indicate low levels of activity.
A problem for the UK user is that the
majority of references sources cited are
US specific – for example, the chapter
on Government information sources
concerns itself exclusively with the United
States. Nods are occasionally made in
the direction of British sources but are
often token gestures and weak in their
coverage and assessments. It is surprising
that Facet agreed to publish the work

simultaneously with Neal-Schuman
without commissioning additional
chapters which would address British
sources more strongly.
The authors display a strong tendency
to preface sections with tiresome truisms
– `when users arrive at the library or
contact a librarian remotely... they expect
to find someone willing to assist’ or
(my favourite) `it is useful to have an
organized approach to weeding’. At such
points one wonders whether the authors
have a clear focus on their perceived
audience, but despite this irritating
nannying approach, the text is clear and
briskly written conveying an enthusiasm
for reference work which can be infectious.
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War’ and `date’ into Google and got the
answer from Wikipedia in less time than
it took me to type it. Finding the answer
assumed no logic or knowledge of sources
– and this, I think, is what the writers are
afraid of – and is far quicker than walking
to the encyclopaedia, thinking what
terms to look up, checking the index,
mentally thanking the indexer that the
entry is there, and then looking it up in
the main text. Whether or not one trusts
the anonymous author of the Wikipedia
entry more than the author of the
encyclopaedia entry (who may also
be anonymous) is an interesting and
wide-ranging question which is addressed
in a section on reliability of web sources.
It is astonishing, and a failure of the book,
that the phenomenon of Wikipedia
specifically is not discussed at greater
length and alongside other major
printed encyclopaedias.
There are thousands of reference works
mentioned in the text but only
half a page is devoted to
`nonprint materials’ in the
Major Bibliographic
Resources section.
Those titles and
databases which are
mentioned here are
covered inadequately
and are often ill-informed.
The Internet Movie Database,
one of the most visited
databases in any discipline, is
rewarded with a single sentence which
is a bald and reductive account of its
many searching options and capabilities.
It recommends the four-volume hardcopy Bowker Complete Video Directory
(a cumbersome work ill-suited to the
rapidly changing distribution pattern of
multimedia) yet begins the section with
the claim `The non print equivalent of
Books in Print does not exist’: the Bowker
video guide is the BIP equivalent. There
is no entry for tv.com (excellent for US
and British television broadcasts), the
moving image site within the Internet
Archive, the multi-volume national
filmographies produced by the American
Film Institute and the many catalogues
and bibliographies at the Library of
Congress, Motion Picture, Broadcasting
and Sound Division. I often feel cheered to
think that battle has been fought and won
and information contained within screen
and sound now takes parity with text in
education and research, but it is books
like this which sadly make me realise

Volume 36 Number 1

my optimism
is sometimes
misplaced and that
there is still much
work to be done.
This feeling of
backing away from
a technology which
might appear to shift
the balance of power
from the librarian
to the user is felt
again in the section on the `reference
interview’. Body language is discussed
and a report is cited which recommends
`raising the eyebrow and lowering it when
someone approaches, maintaining eye
contact, nodding and smiling, all help
make the encounter more positive and
comfortable’. Nodding and smiling,
however, is of no assistance when the
reference enquiry is put via email.
A section on `Virtual Reference’ is included
but fails to deal in detail with
the specific discipline of
formulating questions
and imparting
information fully
but precisely and
concisely on screen
and in writing –
how one injects a tone of
authority and friendliness,
for example.
`It seems clear then the
internet is here to stay, perchance
to flourish’ the writers uncontroversially
assert while suggesting that the librarian
has been `curiously sluggish in claiming,
organizing and charting the course of
internet research’. They back up this highly
questionable and critical generalisation
quoting from a study published in
2000, almost 10 years ago. A chapter is
devoted to `How and when to use the
internet as reference tool’ and the list of
strengths and weaknesses of the internet
as an information source offers a useful
check. However, the strategy which
is advocated for effective searching,
although theoretically sound, seems less
than practical. `The most critical [step]
in establishing the difference between
a wild surfing session and a professional
search strategy, is in constructing the most
effective search terms’. The suggestion
that reference librarians do go on `wild
surfing sessions’ may invoke mild anger
in some readers and the need to construct
search terms effectively is pretty obvious.
The trained response, suggest the

writers, is to `pick up a pencil and draw
up a list’, writing down words and
phrases associated with the question
`in two categories that differentiate
between key representative terms
and related terms’. With a demanding
reader at your elbow, or at the end of
a telephone line, this seems a bit of a
palaver. Readers expect the professional
to quickly translate their questions
into terms which can be immediately
searched – they will not be impressed
by hanging around as deadlines draw
nearer while the librarian draws up
terminology hierarchies of productive
search terms on bits of paper.
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The suggestion that reference librarians
do go on `wild surfing sessions’ may
invoke mild anger in some readers
This book, I think, (it isn’t made
explicit in the introduction) is aimed
at the general reference librarian and
undoubtedly contains a great deal
of accurate and useful information
on individual titles and management
of reference services. Yet I could not
recommend it to the UK librarian
– the texts cited are too US-based to
be of great value to those working in
British systems of government and
law, for example. When a text avoids
detailed discussion of moving image
and sound reference sources and
frequently appears reluctant to take
on the internet as a legitimate source
of information, I ask myself does this
book provide a good introduction
for reference librarians to information
services in the 21st Century and the
answer is regrettably `no’.

Olwen Terris,
Project Researcher
for the British
Universities Film
& Video Council

February 2010

17

review

review

Olwen Terris reviews Hunter, Eric.
Classification Made Simple. 3rd ed.
Burlington VT, Farnham: Ashgate,
2009. ISBN 978-0-7546-7558-7. £25
This book has been difficult to review.
The first puzzle lay in the title. The more
cynical reader might be forgiven for
thinking that the title Classification Made
Simple was the influence of the publisher,
wanting to ease the pain of classification
theory and nudge the tome more towards
the ranks of self-help manuals. However,
the author too is at pains to stress that
this is an introductory work which should
be regarded as the route towards more
advanced treatises on specific schemes.
I have worked with several classification
schemes over many years and when I
read a chapter heading entitled ‘Synthesis
Grafted Onto A Enumerative Scheme’ and
a section devoted to ‘retroactive notation’
I felt that the author’s account had
elevated me to an above average level of
expertise. This book does not dumb down.
A further puzzle was gauging whom
the author sees as his readers, those
people who will benefit from his
knowledge. The introductory page
gives few clues, stressing more what
classification is, and how it can be used,
than attempting to visualise the end user
of the text. Is it designed for the lecturer
in information studies? It seems unlikely,
there are no teaching points given. Is it
aimed at the information studies/library
student? There are no practical exercises
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with answers and if I were studying
classification I would prefer and
recommend Vanda Broughton’s Essential
Classification. Is it designed for information
professionals who are intending to
compile a classification scheme or
choose an existing one best suited to
their organisation’s needs? This is where
the book would be seem to be most
useful, while remembering that most
public and university libraries have
already invested a great deal in library
classification schemes, the results of
decisions made long ago; the
opportunities to choose or design and
implement a scheme for an organisation
are relatively rare. It is widely reported that
in many library and information studies
departments in the UK cataloguing and
classification are barely taught, and I
wonder how many readers will ever have
the opportunity to study and apply UDC,
Colon Classification or BLISS. The
centralisation of cataloguing and
classification services, many records
coming as derivations of the British Library
catalogue entry with Library of Congress
Subject Headings already applied, has
made the life of the cataloguers and
classifiers in public and academic
libraries far easier if less rewarding.
This is not to say, of course, that a history
of the development of classification
schemes from the 19th Century onward
with an explanation of structures and
notations is not a valuable subject of
study in its own right; an understanding
of how systems evolved is essential
to understanding the present. The
classification theorist Ranganathan and
his development of faceted classification,
for example, is widely accepted as having
had a strong influence on the organisation
of information beyond librarianship to
business systems and computing.
Hunter’s description of the various
classification schemes including London
Classification of Business Studies,
Dewey Decimal Classification and
British Catalogue of Music Classification
are clearly written and authoritative.
Examples of facets, hierarchies and
notation are derived from a world we
recognise – estate agents’ groupings
of properties, arrangements of goods
in supermarkets, the retailing of cans of
beer; yet I would have welcomed more
personal opinion on the strengths and

weaknesses of the schemes and where,
in the author’s view, they are, or could
be, best applied. I would have liked more
questioning. What, for example, are the
economic and political reasons why the
Library of Congress Subject Headings are
increasingly regarded as an international
standard, and what are the problems of
vocabulary control and administration
that such a massive scheme creates? What
are the problems inherent in the legacy
of internationally accepted schemes such
as the Dewey Decimal Classification and
the Library of Congress Classification
whose fundamental structure classifies
knowledge as it was known and reflected
in the 19th Century; even in the 21st
Century the committees behind Dewey
are still trying to redress the heavy bias
of Christianity in the 200 schedules. The
administrative costs of trying to keep these
schemes up-to-date with current thinking
are enormous and reflected in the cost of
the volumes.
The book seems to focus in its analysis
of classification on the remnants of a
departing perception of catalogues as a
pointer to physical arrangement of books
on shelves. The majority of chapters do
not seem to engage fully with the ways
in which the internet has revolutionised
the ways we think about, and look for
and find information. Hunter devotes
some 18 pages of 155 to his chapter
‘Classification and the Internet’ – it is
not enough. He may well be addressing
readers who haven’t experienced a life
without computers and who do not see
classification as a linear presentation, a
list of hierarchical terms with notation
assigned. They type keywords in Google
and other search engines and frequently
expect not to be led to a notation but to
the artefact itself.

It is widely reported that in many library
and information studies departments in
the UK cataloguing and classification are
barely taught
Over 10 years ago if I wanted to know
what paintings the Tate Britain held which
depicted (for example) puppet shows I
would have had to make an appointment
at the library, search manual indexes and
then go back to the galleries to look at the
paintings. Now, I can sit at my computer,
call up the Tate’s subject index, work down
from ‘leisure and pastimes’ through ‘music
and entertainment’ through to ‘puppet
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related topics could have been discussed
in greater detail.
The book touches on how classification
and post-coordinate indexing techniques
are used by online retailers in the section
on classification and e-commerce. Hunter’s
example of the faceted classification
employed by the jeweller Ernest Jones is
a good one, for example how the shopper
finds ‘gold earrings priced at £50-£149’.
Hunter notes ‘it is not a fully-fledged
faceted classification scheme but it does
offer a very flexible shopping experience’.
The comment brings to mind the adage
‘it works in practice but does it work
in theory?’

The relationship between cataloguing and
classification in facilitating navigation and
browsing to discover related topics could
have been discussed in greater detail
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Hunter’s book sheds light on choosing a classification scheme

The College of Optometrists, London

shows’ (or I could have keyed in ‘puppet
shows’ directly – and most would) and
I am told that there are 13 works which
contain my search term. At a click
these digitised images are brought
to the screen. This is classification but
I did not need to understand hierarchies,
notation, or citation orders to find what
I was looking for and then to view the
works themselves.
The role of hyperlinks are not discussed
in Hunter’s book. An example of how
they aid classification and match a user’s
lateral thinking processes (browsing) is
taken from the database ‘An International
Database of Shakespeare on Film, Television
and Radio’ (www.bufvc.ac.uk/Shakespeare)
in which I declare an interest. Let us
say that I am looking at an entry for Ian
McKellen in Richard II in a BBC television
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production from 1970. I may then note
that it was staged by the Prospect
Company. I become interested in other
productions of that company and click on
the name to find other examples of their
work. I might then note that Tim PigottSmith played Laertes in the Prospect’s
Hamlet – at a click I could retrieve a list
of other productions in which PigottSmith acted, or a list of other actors
who have played that same role. This is
pure classification, matching like with
like to retrieve a set of highly relevant
results. Such precision could not be
obtained without consistent and detailed
cataloguing but no formal classification
scheme was used to enable or enact
these searches. The relationship between
cataloguing and classification in facilitating
navigation and browsing to discover

The author appears to lack confidence
in his three paragraph account of Web 2.0;
Hunter concludes ‘that there is no easy
way to manage information via Web 2.0
or anything else’. Much of this brief section
is devoted to definitions but questions
as to what Web 2.0 is scarcely seem
relevant or helpful. Social networking
sites, enabled by Web 2.0 software, are
growing at a remarkable pace and the
keywording or tags which they encourage
to lead the researcher or blogger to
related information is classification and
while one might recoil from the perceived
lack of discipline and doubt ‘the wisdom
of crowds’, Web 2.0 and its potential for
classification merits a more analytical
and reflective approach than we are
given here.
As one would expect the bibliography
and references are thorough and upto-date and there is an efficient index.
It is perhaps ironic that the author pays
homage to the web in his preface to the
bibliography ‘in addition, the reader should
note that the internet is a veritable mine
of information on the subject’. Rather sadly
I feel that the potential reader may already
have bypassed this book and gone straight
to that mine of information.

Olwen Terris,
Former Chief
Cataloguer,
National Film &
Television Archive
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Web 2.0 brings multiple moments
of truth in customer engagement
René Hermes, Vice President of Marketing at CoreMedia, provides insights
into working with paying consumers. His article contains tips which can
equally well be applied to not-for-profit and education contexts
Today’s consumers have increasingly sophisticated
online requirements, typically engaging with a
wide variety of online services and using a range of
different devices to access the web during a typical
day. Most of us are now familiar enough with access
technologies to know what’s actually possible online,
so when we want access to content we don’t want
to hear all about the different channels that are
available – we just want to get things done.When
it comes to providing better access to multimedia
information, it’s important that organisations work
to provide a more dynamic online experience for
their visitors. 2010 will bring an increased focus on
making sure that consumers of information receive
an engaging and consistent service – regardless of
the device or channel they’re using.
Today the web effectively gives voice to anyone
with something to say. Single voices all have the
potential to explode virally and reach a global
audience through a range of different online
blogs, Twitter posts, YouTube videos and
other social media. For many organisations,
avoiding interaction with social networks
and web audiences is to risk irrelevance
– yet to successfully interact with and
engage with this powerful social dimension
is a challenge to even the most seasoned
multimedia communications professional.
It’s simply not enough just to use the web as a
tool or channel to inform customers about products
and services. 2010’s increasingly sophisticated web
audience means all organisations need to find new
ways to engage their customers in more meaningful
and lasting conversations. Traditional two-way
dialogues simply aren’t delivering in a world where
online networks open up new avenues of influence
and seem to influence so many aspects of our lives,
and where forums and discussion groups pulse with
the exchange of opinions.

Engagement explosion
Engagement with customers is becoming more
and more fragmented across multiple touchpoints.
During a normal day, publics will typically interact
with a broad range of media, from radio, TV and
newspapers, to digital channels such as websites,
mobile web on phones and PDAs, set-top iTV
boxes and gaming platforms, as well as social
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media such as Facebook and Twitter.
Organisations are going beyond the contact
centre to make more channels available for
consumers to interact with a business, but research
from analysts such as Forrester suggests that the
‘cross-channel’ experience is rarely satisfying for
consumers or the business. According to Forrester,
users are moving from channel to channel but
they’re not happy with their experiences. When
shopping they may start on the web and then
move to the phone, to the shop or use email, while
for service they start on the web and then switch
to phone and email. Of those who switch from the
web to the customer contact centre, satisfaction
with the cross-channel experience was reported at
only 49 percent. Organisations clearly need to fix this.
Customers are often faced with an inconsistent
user experience. Technological fragmentation can
make it hard for individual departments – let alone
the wider organisation – to recognise their regular
users, with internal organisational barriers frequently
making it difficult for the same customer’s details
and interaction history to be shared across the
contact centre, the web and the physical store.
Many organisations still run entirely ‘silo-style’
operations and separate P&L balance sheets
for their online, store and contact centre sales
operations, meaning there’s little financial incentive
for the different channels to interact.
At the same time, disconnected content delivery
can lead to growing customer frustration as their
multiple activities, interactions and preferences
invariably fail to register and combine across all
these different channels. We all recognise this
when we have called up a contact centre to find
that there isn’t a record of our earlier interactions,
or we get transferred to a different department –
only to find that we’ve got to repeat a lengthy ID &
verification process before we can progress our call.
It’s this continued process breakdown that leads
today’s online consumers to feel that – despite
providing more and more personal data, and having
every single mouse click tracked online – that they
are getting very little back from organisations in
return for their time and details. We believe that
– if businesses are serious about retaining their
customer loyalty – there are five specific online
areas that need addressing:
Better customer engagement – moving away
from impersonal, static websites and using innovative
approaches to win over users. Key techniques here will
include driving engagement through personalised
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content-led offers based on user preferences,
past behaviour and similar customer activities.
More personalised and contextualised service
– this really shouldn’t be too much of a surprise,
yet it’s an area that organisations continually fail
to deliver online. We all want to be treated as
individuals, we want to be recognised online,
and we want our previous interactions to be
remembered – businesses need to get their
CRM systems working online.
Inspiring conversations around content
– if customers love your service they can quickly
become your best advocates. By integrating your
online operations with leading social networks such
as Facebook, and encouraging the development of
custom communities, organisations can really start
to leverage the power of social networking
to support their web activities.
Placing the mobile web at the heart of the
customer experience – we all carry our mobile
phones, yet for many organisations the mobile
web channel is often treated as an afterthought.
Placing the mobile web at the centre of your online
activities will not only support users, but also
encourage them to engage much more frequently.
Supporting today’s multi-touchpoint world –
customers want to engage with you on their terms
– the challenge for organisations will be how to
deliver a consistent and engaging web experience,
and service continuity, across a range of different
channels, whether it’s the contact centre, the web,
mobile phones, kiosks or InternetTV. Whatever the
channel, organisations need to be ready.
The latest generation of ‘multi-touchpoint’ Web
Content Management solutions, can go a long
way towards enabling this kind of engagement by
removing many of the barriers that can lead to poor
quality cross-channel experience. Multi-touchpoint
content management will play a key role in
reconnecting the user experience, particularly for
organisations – such as telecoms companies for
example – with their complex triple play offerings,
or financial services firms that increasingly operate
across multiple channels.
To achieve this, however, it’s essential to have
the right content management infrastructure in
place: it’s not enough just to deliver content –
information delivery has to be two-directional
to allow organisations to offer more meaningful
personalisation and contextualisation. By combining
personal preferences, social interaction activities,
user ratings and clickpath data, today’s web
applications can migrate towards more dynamic
personalisation and context adaptation.
Such an approach makes good sense for
customers, acknowledging their value to the
business and using context-based personalisation
to deliver truly relevant content based on their user
profile, behaviour, the device that they’re using and
their current situation. Because multi-touchpoint
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solutions retain details about user interactions from
every online touchpoint, businesses can really start
to speak to consumers in a more consistent voice,
irrespective of the media or channel involved.

It’s not enough just to deliver content –
information delivery has to be twodirectional to allow organisations to
offer more meaningful personalisation
and contextualisation
Multi-touchpoint also provides organisations
with a more cost-effective way of engaging with
customers, driving down the cost of managing and
delivering digital content, and increasing conversion
rates and revenues through more precisely targeted
cross-sell and up-sell opportunities
From the marketing perspective, multitouchpoint will be invaluable in improving the
quality and consistency of brands thanks to its
ability to support multiple channels and devices
with a single core content offering. By also offering
comprehensive social media integration with key
networks such as Facebook, LinkedIn and Twitter,
organisations can engage directly in discussions,
make information freely available, and move
towards a virtuous circle of engagement – with
content informing user conversations which, in turn,
stimulates new content.
This latest generation of multi-touchpoint content
management is set to provide organisations with
a powerful way to optimise their return
on customer engagement. Instead of
treating multi-channel as a barrier to
content delivery, multi-touchpoint
effectively treats each interaction
as input for a more sustained
relationship, cumulatively
gathering knowledge about the
customer and engaging them
in a way that creates added
value for users while
still delivering
greater returns for
the enterprise.
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Mobile Learning: what exactly is it?
Report by
Jon Fletcher
(Liaison Librarian,
Nottingham Trent
University) with
input from Catherine
Dhanjal on MMIT’s
mobile learning
conference at
Aston University,
21 September 2009
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Jon Trinder’s presentation
included a slide showing
how mobile devices have
changed beyond all recognition in around 25 years.
(c) jont@ninelocks.com
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“As library and information professionals, we are
continually being asked to support ‘mobile learning’.
But what exactly does that mean? Who are these
mobile learners? What do they do? What do they
need us to do?”
Hot on the heels of other recent Mobile Learning1
(m-learning) events, MMIT’s event examined what
m-learning is and how library and information
professionals can implement it. Several experts had
useful recommendations to offer following a brief
welcome from Leo Appleton (event organiser).
Mike Sharples (University of Nottingham) talked
about historical and current developments. With
learning via personal devices now a known factor,
an interesting emerging trend is that of ‘ambient
learning’, which utilises mobile device functions
such as augmented reality/geotagging tools
(cf. Mashable: 2009) to interactively provide
information to users who point their phones at
particular locations. “We’ve moved from the second
phase of mobile learning where the learner is
mobile,” declared Mike. “We’re now entering the
third phase: ambient learning where technologyenabled group learning and location-based learning
become the norm.” Embedded information (cf. the
Wikitude AR Travel Guide: 2008) could just as easily
be provided about a library as they can a “beautiful
viewpoint looking down on Salzburg”, and libraries
can use these features to deliver future tour
information to patrons.
Discussing more immediate concerns, Mike
related how there have been few comparative
studies to date comparing the mobile learning
experience with that of other teaching styles
– this remains a somewhat untested area.
However, perhaps the most relevant response
thus far (looking at online learning)2 found that a
mix of face-to-face and blended learning seemed
to best suit learners, and that mixing activities
provides the chance to learn skills unmatched
by any single approach.
Mike’s speech showed that (a) the longer people
spend on a learning
activity and (b) the
more engaged and
motivated people are
in it then the more
successful it will be.
The more learning can
1993
be personalised to
your own needs and
interests, the greater the
chance of success. To
achieve this we need to
have a variety of ways of
1999
learning and teaching
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so the ‘mixed economy’ of blended learning will
be here for some time to come. The technologies
(and the seamlessness of the way in which you
can move between activities) will change, but
the fundamental properties of what makes
successful learning will remain. Practitioners
have the difficult task of ensuring they harness
the most successful technologies.
This suggests that m-learning certainly has a
place in the future educational world, providing as it
can (through personal handsets, etc.) the chance for
learners to approach tasks in their own style, share
them quickly with others (including instructors) for
comment and then engage in activities to see if a
consensus can be reached (cf. Group Scribbles: 2009).
Perhaps this is ‘audience participation’ at its best?

With more and more library users ‘going
mobile’, it’s time that we thought about
doing the same
Before the break, Martin Bazley (online experience
consultant) related some interesting tales of crosssectoral uses of m-learning; it was useful to see how
this has been applied in heritage circles, and to be
reminded that the user experience is enhanced
when audiences are engaged. More of an overview
approach was taken by Jon Trinder (University of
Glasgow), who related a brief history of m-learning
and various tools used to deliver it, running through
failures and successes. Ultimately, as he points out,
‘a device works if it works for you’. He also picked up
on how difficult it can be to evaluate this – learners
often use these devices outside of the instructor’s
gaze, and feedback can be hard to collect through
encouragement. There are certainly considerations
to be borne in mind before making devices and
services available:
• Is special software needed on user devices?
• Do you have suitable materials to deliver on it?
• How will you transfer the materials?
• Do the materials provided need to be available in
other forms?
Certainly the world is a changing place, as
evinced by universities such as Glasgow Caledonian
making Second Life offerings strategic priorities
(tying in with a rise in popularity for Second Life on
mobile phones). With mobile phones with built-in
projectors (McKeegan: 2009) now being released,
there is much that educational facilities can offer to
students. QR codes also seem set to make a splash
as smartphone usage catches on and a greater
number of users have access to these – with Pepsi
using these in recent advertising campaigns, the
opportunity to transmit data straight to a user’s
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handset with less effort than taking a photo has
massive implications for those in the business of
information provision.
Jon Traxler (University of Wolverhampton)
developed a somewhat similar theme to his seminamesake above, with a call to ‘stop just thinking
about the technology and get things integrated’.
M-learning is not just about the technology, and
few projects in this field had – on a basic analysis
– an explicit pedagogy, epistemology, or ethical
stance; this is very necessary, with m-security
(educating users about the dangers they can face
by freely making information available) being a
key facet. Mobile devices are often fixed and are
not upgradeable (they can become obsolete
quickly), and those running trials are reminded
that they should consider what happens when
the funding for trials runs out (will devices still be
used?) and how the expectations of making things
available for users’ own devices can be managed
(i.e. what support is needed?). Like many other
commentators, he sees the question being
whether device-specific tools will win the day
or whether the web will host the tools needed
on a generic level.
The post-lunch session saw the turn of Melissa
Highton from the University of Oxford, who drew
attention to the podcasts being made available
through the Oxford Colleges (cf. the Open Spires
[JISC: 2009a] project) and with collaborators
(the Steeple: 2009 project). The University has
already produced over 500 free audio and video
podcasts which are free to download via iTunes,
www.podcasts.ox.ac.uk, or from a mobile device
at http://m.ox.ac.uk. She said, “A great number
of our academics at Oxford are podcasting
enthusiasts – it helps them to publish and
communicate information more widely and
they feel it’s an entirely appropriate medium
for disseminating their work.”
The podcasts are a mix of public lectures and
interviews with leading academics, including many
which will be of interest to a business audience
(e.g. Fiona Reid’s Building a Business: Entrepreneurship
and the Ideal Business Plan and Jonathan Zittain’s
Internet Governance and Regulation: The Future of the
Internet – and How to Stop It ). The podcasts have
been so successful that they have had two in the
Top 10 downloads from iTunes U. Melissa’s insights
into achieving ‘tipping point’ where the majority of
academics are keen to podcast involves allowing
a ‘DIY’ feeling and ethos, so academics are free to
ensure their own quality and style whilst IT services
provides the technical expertise and legal sign off.
She also described the current Erewhon project
(JISC: 2009b), looking at how institutions can work
with mobile access and geolocating Oxford
resources (e.g. finding the nearest copy of a book
in the nearest library from your position). They have
mapped the locations of 1300 places in Oxford and
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researched how this can fit into mobile learning.
For example, Erewhon allows students to find out
where the nearest copy of a book is in the 100
University libraries at their disposal. They can also
find out immediately if the copy is in stock, the
opening hours and if they have permission to
borrow from that library. Walking and cycling
routes are provided along with time estimates.
Melissa concluded, “We’re moving towards
ambient learning where the very air at Oxford
is learning-enhanced.”

Beware of lumping younger users into
a ‘digital native’ ghetto
Finally, Andy Black from BECTA gave a quick
glimpse into the near future, which is provided
weekly on BECTA’s website for emerging
technologies (BECTA: 2009). Going into QR
codes again amongst other devices, he warned
against using mass
generalisations such
as ‘digital natives’ and
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F or a definition of mobile learning, see MOBllearn’s Guidelines for Learning/Teaching/
Tutoring in a Mobile Environment, 2003. To give a rather more pithy definition, event speaker
Jon Traxler related that “Mobile learning is elearning gone for a walk”.
Means et al., Evaluation of Evidence-Based Practices in Online Learning: 2009.
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Digital Schizophrenia: a rant
Lyndon Pugh reviews the impact of technology on traditional
principles of information management and considers management
techniques from Roman times to present day

Photo: © daseaford Fotolia.com

One of the most striking things about contemporary
practice in information services until fairly recently
has been the remarkable dichotomy between
sophisticated technological developments on the
one hand, and the continued reliance on cautious,
traditional methods of management on the other.
Any review of the profession’s attitude to
management would have to begin with the
observation that, on the ground, little has changed
over centuries. Most library management practice
has been derived from military principles laid down
by the army of Ancient Rome, possibly modified
somewhat by Frederick the Great of Prussia, but, in
practice as opposed to theory, essentially remaining
untouched by modern thought. Even the influence
of military science stopped short somewhere in
the 19th Century. There is little or no trace of the
influence of later military thinking, particularly that
which is to do with the training of elite units and
high-performance teams working in sophisticated,
complex, technological environments. I am using
the word ‘complex’ in the proper managerial
meaning as a description of a situation in which
there is unpredictability and no sure answers.
It is not even correct to assume that pre-20th
Century organisations were all slavishly attached to
the bureaucratic way of managing which came to
be considered logical and natural to many librarians.
Some management historians, for
example, assert that Phoenician
boat builders may have been
amongst the first to use
what we might recognise
today as production
line techniques.
Damaged by the
depredations of
pirates,
this
was

the only
way in which
they could keep up
with demand for new vessels
to replace those captured or sunk by
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the freebooters of the day. It has also been said,
if slightly tongue-in-cheek, that the Egyptian
pyramids were built not only by slave labour, but
also by volunteers – demanding an entirely new
model of people management. Staying with the
pirates for a moment, any alternative history of
the development of management thought must
include the sterling record of my countryman, Barti
Ddu or Bartholomew Roberts, the 18th Century
pirate who reputedly sank over 400 vessels, earning
over £50million in the process, and defying the
major seafaring powers of the time while doing so.
Apart from his short, iconoclastic and merry career,
Roberts is notable also for his management style,
typical of the independent buccaneering sector
of the period. On pirate ships, officers, including
masters, were elected, and removed from office
just as easily. Their authority in many cases only
held while the ship was in action, and Roberts
in particular is said to have maintained a relaxed
and ultra-democratic regime at other times –
a management style arguably more supportive
of innovation, creativity and flexibility than some
contemporary systems, and certainly most profitable
as far as the bottom line was concerned. In passing,
one might note that, after the advent of Perestroika
and Glasnost, some Eastern European information
services experimented with elected leaders, while
others, long before our leadership academies were
thought of, developed projects to identify and
nurture young leaders with new attitudes.
A charismatic leader himself, and, believe it or not,
a Christian teetotaller, Bartholomew Roberts’s death
in an ambush led to one of the most celebrated pirate
trials of all times. Delivered by pirate judges in a pirate
court, it culminated in the execution of 54 crew and
the imprisonment of 37 others – the 18th Century
equivalent of target-setting and payment by results.
Consider also the management styles which
we can surmise might have been developed by
the Italian City States or the East India Company,
the former being amongst the first international
financiers, and the latter labouring under the weight
of a communication system which depended on
the fastest speed made good by a square-rigged
sailing ship. For example, in the 1850s, at the height
of the Australian goldrush in Victoria, an instruction
sent from London would have taken well over 12
weeks to reach its destination and be acted upon.
What we have here, born of necessity, must be
some of the earliest examples of decentralised
management. Side by side with these sterling
efforts to develop industrial democracy, libraries
happily continued to organise in the old way.
This is an early manifestation of a problem which
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is increasingly common today, and that is the inability
of the profession to learn properly from other
sectors facing the same problems. In Nicholas and
Rowlands (2008), Dobrowolski draws attention to
the modern-day equivalent of this attitude: ‘the core
information professions – librarianship, archives and
records management, publishing and journalism –
have been rocked, and, in some instances, derailed,
by the digital transition the main reason [for this] is,
probably, that information professionals are insular
and tribal (something particularly true of librarians)
and what happens outside their strictly defined
discipline boundaries are not their prime concern,
even though the user and internet are busy blowing
up and redrawing those boundaries.’
It also has to be said that, over the years, we have
studiously allowed many initiatives, designed to
foster flexible and innovative ways of managing, to
wither on the vine. What happened to the Library
College movement in the USA in the 1960s and early
70s? Where, in reality, has the conversion movement
in university information services taken us? Martell
wrote The Client-Centered Academic Library in 1983,
and in 2005 was still writing about the need for
radical change to deal with libraries unconstrained
by time or space, and patronised by ‘ubiquitous users’.
We are still waiting for the ‘new paradigm’ – while
championing team-based organisations which are, in
truth, no such thing, virtual leadership which appears
not to deviate one jot from standard leadership
theory, and outsourcing which is a derogation of
professional responsibility. As well as Nicholas’s work
quoted above, we must also thank Brabazon for
letting some daylight into the digital world as we
assume it to be, and helping us see it as it is.
It is also depressing to plough through earnest
articles on topics like the need for a ‘new form of
leadership’ and discern no substantial difference
from what has been said for years. While we need
a new business model it will not come via what
passes for conventional wisdom.
This strain of dissent in library management is
therefore not new, but has never really caught on:
‘Mavericks whose imagination ran away from them
attempted to draw examples of the proper way
to organise affairs from... the project management
skills of civil engineers and environmentalists, the
team building skills of round-the-world yachtsmen,
and the value and relevance of David Beckham’s
brand creation to library marketing. Others... railed
against our over-concern with technology at the
cost of considering the nature of the organisations
we will need to build in order to cope with a digital
revolution. At the centre of this revolution was
a change in the nature of the user, based on a
heightened awareness of their power as consumers’
(Pugh, 2008).
It is also the case that a number of management
thinkers have developed organisational metaphors
which support new ways of conceptualising
libraries. Gareth Morgan’s notion of the organisation
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as brain might not satisfy Professor Stephen Rose,
but it does have value as a model which illustrates
the collaborative, intertwined nature of modern
organisations. It also introduces key ideas such
as ambiguity and redundancy (not a reference to
cutting staff ) in organisations. Various contributions
to network analysis are relevant to our understanding
of the almost criminally-overlooked issue of the
hidden networks in our organisations, which provide
alternative structures quite different to the orderly
and logical perceptions of managers. They have
a critical influence on how organisations work in
practice, and, vitally, the establishment of power
bases and the exercise of power outside the formal
structures. Other writers, and Drucker springs to
mind, have used the metaphors of the jazz band and
the symphony orchestra. We stick to the pyramid,
although we often pretend that it is something else.

The organisations which will emerge will have come a long way
from Barti Ddu’s [pirate] management style, but perhaps a little
of the buccaneering spirit will be transferred
The vital area of organisational learning, or
work-based learning, is also neglected, in spite of
its significance in the rapidly-moving and shifting
panoramas of modern information services. This
is partly due to the misperception, on the part
of management and information services staff
in general, that this is mainly an instinctive and
natural activity. The other difficulty in developing
organisational learning, which is, after all, the
only way in which our organisations will survive,
is that organisational structures are currently not
configured in ways which support proper learning
on the part of their staff. Peter Honey, for one, as
well as the army of experts who worked on the
concept of the learning organisation, were wasting
their time as far as our sector is concerned.
The challenges identified by researchers and
writers like Nicholas and his colleagues, and by
Brabazon in her work on information-seeking
behaviour, can only be met by genuinely innovative
approaches to management, and a much more
creative response to the problem caused by the
fact that our clients, or customers if you prefer,
are also now our competitors: they have access to
their own resource bases outside the boundaries
of information services whether these are real-life
or virtual, and can deploy a range of informationproviding channels which many of the professionals
are still coming to terms with.
We now have information services which are
characterised by being:
• Technologically-driven
• Hybrid
• Complex
• Specialised yet with a need for generalists
• A mix of tradition and innovation
• With a new skills base
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• S taffed by a range of specialists reflecting differing
backgrounds, training, education, modus operandi
and cultures
• Unpredictable
• Serving articulate and potentially selfsufficient users
• Required to work with other organisations across
sector boundaries, implying distinctive managerial
and operational skills and knowledge
• In need of a new, fully-developed business model
At the same time, we have users who are
technologically assured, sure of their rights
(particularly in the education sector) and
increasingly independent. We also have institutions
developing various forms of virtual learning,
with even more options for moving academic
support away from information services, while
our own organisations seem firmly fixed in a more
conventional mind set.
To get out of this, we need a new compact with
users, one which recognises the shift in power which
is now occurring. Durani and Smallwood considered
the impact of globalisation on public services, and
proposed ‘the personalization of services and the
creation of public value’. This implies a much greater
involvement of users in the design and delivery of
services, and as they point out, is an approach which
has not yet been tested in public services in general,
let alone information services. It underpins the
personalisation of services.
Casey and Stephens have written widely on
the related idea of the transparent library, an
organisation which:
• Relies on open communication, both listening
and talking to users
• Uses social media as a key communication channel
• Breaks down internal hierarchies by involving
younger, less experienced staff in policy
and strategy
• Is structured for ‘constant change’
(whatever that massive undertaking might
mean or entail)
• Spots trends and is proactive
All this amounts to the implemention of what the
commercial world terms ‘operational agility’:
• Systems which support the collection of relevant
data which falls outside conventional
reporting and informationgathering activity
•   Rapid identification
of opportunities for
service development
•  Flexible and inclusive
processes for setting strategy
and implementing policy
•   Multifunctional and multitalented teams.
What happens when these
ideas are put in practice involves
structural and procedural change,
it eventually involves new ways of using
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power, with much more of this given away to users,
and it means that the library becomes the centre
of a social network to an extent which it cannot
claim at present.
The organisations which will emerge will have
come a long way from Barti Ddu’s management style,
but perhaps a little of the buccaneering spirit will be
transferred. Sidsel Bech-Petersen of Aarhus Public
Libraries commented on the need to move away
from the ‘traditional dissemination of the library’s
own resources... providing an opportunity for users
to relate to various issues and to express opinions...
[involving] entirely different dynamics... [providing]
an opportunity for users themselves to contribute in
innovative ways, which other users can benefit from.’
To do this will require a rethinking of the basic
principles, operating procedures and structures
on which our organisations are based.

Lyndon Pugh edited MmIT journal for almost 10 years,
has authored a number of books on management
in libraries, and is a former lecturer in management.
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We’d like to ensure that the journal is as interesting as possible for
readers and would much appreciate your feedback, which will help
to inform future issues. Please return the survey to by email to
catherine.dhanjal@theansweruk.com or post to the editorial address
on the back cover. We will also be circulating the survey to lis-mmit
(www.jiscmail.ac.uk). Please return by 14 March 2010.
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Association for Learning Technology
Conference
Blending digital technologies with pedagogy
Equipping school children with the technology skills
required for higher education and keeping abreast
of changing student expectations were some of
the key themes at the Association for Learning
Technology’s September conference. Vanessa
Pittard, Director of Evidence and Evaluation at
BECTA presented research showing the stark social
divide in England in terms of internet access.
39 percent of children (representing 455,498
children aged 5-16) in England with an income
less than £15,912 (the general eligibility threshold
for free school meals) don’t have access to the
internet at home, whereas at income level of
£27,196 and over only seven percent lack access
(296,566 children). The Government is investing in
a home access project to buy parents connectivity
and a computer to help fill the gap.
BECTA findings show that schools are trying very
hard to keep up with technological changes but are
not necessarily succeeding in equipping children
and young people for the future or building the
right competencies and behaviours. The Agency
is currently working closely with QCDA (previously
the QCA) and the Department for Children, Schools
and Families to consider revisions to the primary
curriculum and to identify competencies required
from primary school leavers. This aims to meet
recommendations from the Rose Review that primary
school leavers should arrive at secondary school ready
to begin gaining skills in independent learning.
In 2008 only 27 percent of secondary school
teachers used technology to enable pupils to work
with others, although this was excellent progress
on the previous year, there’s much scope for
development. 17 percent used technology across
the five areas of: gathering information, analysing
information, being creative, solving problems, and
working with others. In terms of whole school
around 35 percent of secondary schools in this
year’s survey were e-enabled or e-mature.
Despite these seemingly low percentages,
invited speaker Aaron Porter, Vice President
(Higher Education) of the National Union of
Students (NUS), pointed out that some students
feel they take a step back in terms of their use of
technology when they arrive at university and that
universities should take into account technology
use in schools when preparing their strategic plans.
The Open University’s new Vice Chancellor, Martin
Bean, explored similar themes in the lifelong and
higher education context. He emphasised that the
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use of technology in education is less about trying
to find pivotal points of massive change and more
about recognising it’s a journey. Martin showed that
21st Century skills are very different from earlier days
of rote memorisation and testing memory skills.
Today’s university students have never known the
world without the web with most using it on a daily
basis and having one or more social networking
profile. Educators must accept the changing nature
of our student population and find a way to blend
digital lifestyles and education. He said higher
education should get back to putting the learner
at the centre: institutions can’t just push information
at students anymore, pedagogies and services must
revolve around students.
Making made some humorous but very valid
points about people’s scepticism about technology,
he illustrated that resistance to change in
education is not a new phenomenon. At a teachers’
conference in 1703 concerns were raised about how
students would manage if they dropped their slates
and broke them and weren’t skilled in preparing
bark, whilst in 1950 educators were concerned
that ballpoint pens would be the ruin of education.
The pace of change has certainly speeded up: at the
ALT conference many presentations were available
via real time broadcasts to a disparate community
and delegates were twittering and giving a real
time critique of the speeches.
A version of this article first appeared on
IQ Education’s website www.iqmedia.co.uk/

The hottest trends in learning technology
and fusing Facebook with further education
Michael Wesch, social anthropologist and expert
on the impact of digital tools on culture opened
the Association for Learning Technology’s
conference with a powerful speech on the impact
of technology and how we’re moving from being
consumers of media to creators of media.
Assistant Professor of Cultural Anthropology at
Kansas State University, Wesch’s research builds on
media discourse expert Marshall McLuhan’s work
of the 1960s – 1970s and shows that we must
understand how media mediates our relationships
with each other. For example, why is breaking up
with a partner easier by text than face-to-face?
Wesch gave the example of the lecture theatre as
a medium – we can see how our environment for
receiving messages affects the way we behave; in
this situation the walls and surroundings give us
the messages: to learn is to acquire information;
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trust authority for good information; information
is scarce and hard to find...
At Kansas State University students today
typically have three technology devices each,
such as a mobile phone, iPod and laptop. Gilly
Salmon’s informal ‘ATM survey’ at the UK’s University
of Leicester shows a similar pattern in the UK.
But these findings aren’t just pertinent to higher
education: students are the workers of tomorrow.
Students’ expectations for use of technology in
working life are shaped by their ‘fun and friendship’
use of such devices and they expect to be able
to use the same technology when they enter the
working world.
Invited speaker Aaron Porter, Vice President
(Higher Education) of the National Union of
Students (NUS), demonstrated that world-class
higher education is no longer limited to the UK but
is now emerging across the world. The UK should
seize the opportunity to take the lead by utilising
technology and transforming the world of students
through sharing good practice. This could be through
initiatives such as stimulating a sense of academia
through Facebook and other social networks that
students are already using in a social context. Martin
Bean, new Vice Chancellor of the Open University,
pointed out that students won’t want academic staff
stalking them in their ‘own’ space such as Facebook
but that more needs to be done to meet students
where they live in the virtual world.
The subject of digital identity and students and
educators profiles in the virtual world was tackled
in a workshop where we learnt that our identity is
always subject to change and that we’re defined by
our relations in a social community. What can feel
like a semi-private context may in fact be exposed
to the public view. Participants were introduced
to and supported in using a range of online
tools and services to establish an online identity,
including blogging, social bookmarking, video and
photo sharing sites. Associated issues of privacy,
professionalism and search engine optimization
were also explored and knowledge of such areas will
be increasingly essential for anyone using the internet.
The huge and ever-growing amount of
information that is now available on the web or on
company intranets threatens to engulf many of us.
David Price introduced Debategraph, a tool which
uses the internet to gather and filter thoughts – this
can be used in a government context to analyse
information and opinions from the wide variety
of experts that cannot be brought together by
traditional means such as forums and committees.
Debategraph works with The Whitehouse, MIT, OU,
Downing Street etc, helping policy makers to see
different ways to see and understand the challenges
they face in policy making as none of us has
sufficient perspective to be able to see the whole
picture of complex problems in social policy: the
type of problems we confront are too big. It could
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equally well apply in
a work context where
company intranets
are increasingly
repositories for a mine
of information but
analysing threads of
research or opinions
can prove problematic.
David’s final
comments were
thought-provoking:
The way we teach
at universities often
produces students who
create isolated work
which isn’t contributing
cumulatively to social
understanding and
social good... although
universities are starting
to use wikis for
assignments which are
graded and available
publicly. If we could just
take a small percentage
of the energy that flows
into students’ work and
direct it outwards to
public structures we
could help to address
our gaps in knowledge.
The challenge posed for education is great. It is
to increase effectiveness, productivity, and quality,
whilst institutional and agency budgets are reducing,
rather than just to promise improvements. At the
same time we need to ensure the spread of
innovations that are scalable and of long-term value,
both educationally and financially, whilst keeping
learners and learning at the heart of our thinking.
A version of this article first appeared on
www.trainingzone.co.uk
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Above, Martin Bean: ‘need
to blend digital lifestyles
and education’; below,
Michael Wesch: ‘we must
understand how media
mediates our relationships
with each other’

Next year’s ALT Conference “ Into something rich and
strange” – making sense of the sea-change, will focus
on the structural and pervasive shift in the nature of
the internet. Speakers and workshops will examine
the way that educators and learners are always
connected; how the technology devices we all use
are growing in capability and diversity; and why the
information environment and the tools and services
that we use to navigate and to interact with it and
with each other are in great flux.
Watch keynote speaker and invited speaker
sessions from the conference at altc2009.alt.ac.uk/
posts/6563972 For information about ALT-C 2010,
visit www.alt.ac.uk/altc2010 or contact ALT on
01865 484125.
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Bookarmy (www.bookarmy.com) is a
social networking website for casual and
dedicated book readers. It was born out of
the site creator’s love of books and desire
to design an easy and reliable way for
people to talk to other readers and decide
what to read next. Bookarmy allows users
to discuss and review books, build reading
lists, retrieve book recommendations,
and indeed co-read books with friends.
Bookarmy also enables direct contact
with authors. You can see what star rating
they have given books, look through their
reading lists, ask them questions about
their own writing, and recommend titles
to them. Every month they choose a
new Book of the Month for Bookarmy
members to read together and discuss.
In November 2009 they read one of the
greatest love stories of all time, Gabriel
Garcia Marquez’s classic novel Love in
the Time of Cholera.
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Bookarmy actually has the noble aim
of ensuring that we never read a bad
book again! They attempt to achieve
this by collecting together the vast book
knowledge of the Bookarmy community
through their clever recommendations
engine. They want to help users discover
literary gems and find out about authors
that have fallen out of the limelight but
deserve to be read. They want, simply,
to create a site where there is always
something new to discover and rely on
their community to help them do this.
Bookarmy was launched for public
beta testing in February 2009 and to get
the site up and running and to crank the
recommendations engine into gear, they
are resorting to bribery by giving away
piles of books each month to the most
helpful members who link together
similar books and similar authors, so
get linking now.

Protecting your online
lifestream of data from loss
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to the machine it was downloaded on,
or to a certain number of downloads.
The store will offer between 400,000
and 600,000 books. This is a significant
number once you consider that Sony
only offers 100,000+ titles and the Kindle
has about 350,000 titles. Publishers will set
the prices and Google will reap 55% of the
retail price. The books will be available to
any device with a web browser and will
also be available offline after they have
been downloaded.
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It seems that Google is planning to
launch a ‘buy anywhere, read anywhere’
digital books program known currently
as Google Editions. It should be available
to the public in late 2010 (although
originally planned for early 2009). Books
can be bought from any computing
device, and then read on any other
device. This is in stark contrast to ebook
readers such as the Sony eBook Reader &
the Amazon Kindle where digital rights
management (DRM) limits the download

Open source music for your multimedia projects

Do you stop and think much about the
amount of data that you have residing
online in accounts such as Bebo, MySpace,
Facebook, Twitter, Gmail, Google Docs,
and del.icio.us accounts? Your lifestream
or social activity stream can contain crucial
pictures, videos, documents, and blog posts
which can all be lost in an instant. Believe
me it does happen..., just last year a large
UK company lost all the data belonging to
users that they had stored in the cloud. In
fact, some Web 2.0 services can shut down
without warning. Others can be hacked
whilst sometimes data is simply lost due
to human error. Fret no longer however,
now you can protect your lifestream with
Backupify (www.backupify.com).

Some Web 2.0 services can shut down
without warning
Backupify was formerly known as
Lifestream Backup and if offers free and
for-pay accounts to protect your data. The
service currently backs up accounts such
as Twitter, Photobucket, and Flickr. They
are currently working on an automated
backup service for Facebook, del.icio.us,
Gmail, Google Docs, Basecamp, Wordpress,
and more. At the moment, the free service
works with Twitter and allows up to 10MB
to be stored. There are 3 paid accounts,
Basic ($29/year) with a 2GB MB limit,
Premium ($39/year) with a 10GB MB limit
and Max ($109/year) with a 50 GB MB limit.
Max may be best if you have lots of video
or photos for backing up. Libraries also
could use it to backup their podcasting
or vidcasting material offsite.
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Bookarmy – the social networking site for every reader

Google buy anywhere, read anywhere ‘cloud’ eBooks

I know, everything has a catch... but
honestly, trust me – this is free! What
I am talking about is the Giveaway of
the Day project. It is a new initiative
where every day they offer FREE licensed
software you would otherwise have to
buy... (www.giveawayoftheday.com).
The idea behind this initiative is that
many sites and publishers offer trial
downloads but only giveawayoftheday.com
offer giveaway downloads. They do this by
nominating one software title that will be
a giveaway title of that day. The software
will be available for download for 24 hours
(or more, if agreed by the software
publisher) and that software will be
absolutely free. That means – not a trial,
not a limited version – but a registered
and legal version of the software will be
free for the site visitors.
The software product will be presented
in its full functionality, without any
limitations save for those mentioned in
terms and conditions. The download link
will remain on their website for the agreed
period of time, together with the review
of the software product and the
information about other products from
the software publisher presenting the
giveaway title. Both reviews and the
information on the product line will
remain active even when the giveaway
period is over. The information about
Giveaway of the Day and the
participants of this initiative will be
included in their newsletters and
distributed among
site visitors and
subscribers.
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Software for nothing

Need some music to include in your
latest blockbuster but have no musical
ability? Well, worry no more... Jamendo
is the world’s #1 platform for free, legal
and unlimited music downloads. It is
available in seven languages and offers the
largest catalogue of music under Creative
Commons licenses. The licenses grant the
right to download and share music for
free and legally. Artists choose to use
these licenses, and to use Jamendo as a
means to share and promote their music.
(www.jamendo.com/en/).
For artists, it is an easy and efficient
way to publish, share and promote
their music, and also to make money
through ad revenue sharing and
commercial partnerships. Jamendo can
offer licenses for commercial uses of music
(synchronization for advertising, film,
television, documentaries, websites or any

other multimedia application).
Of course, those uses are not free
but it must be remembered that
Jamendo guarantees fair remuneration
for artists and clients will receive a
certificate from Jamendo attesting the
music’s origin.
It is an easy site to navigate: to register,
just follow this link www.jamendo.com/,
signup, pick a username, a password and
enter your email address. You will then
receive a confirmation email containing
a link to activate your account.
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and finally...

MMIT now blogs and twitches

BLOG
Contact us!
Call for articles
Articles, news, case studies, books and
products for review on the subject of
multimedia, ICT, information technology
and digital libraries, are welcomed and
approaches should be made to the
Managing Editor.
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The MMIT website is undergoing some
changes, so we have launched a new
Wordpress blog to allow for better
collaboration and easier updating.
2010 will also see the return of the
factsheets on the main website.
The blog is at mmitblog.wordpress.com
and will focus on technological developments and related news in the library
and information sector. Comments and
submissions are welcome and you can
subscribe by email or RSS. This blog
is a work in progress so please get in
touch if you have feedback.
We are also
on Twitter
where you
can keep up-todate with Group and
journal developments:
www.twitter.com/multimediait

Call for images
I would like to build up a bank of images
for use in the journal. If you have colourful,
captivating or compelling images which
illustrate your organisation, work or
multimedia in use, please email 300 dpi
jpegs together with information on the
image’s content to me.

Advertising
Advertising packages are also available
– please contact me for a copy of our
detailed media pack.

For all enquiries, please contact the Managing
Editor at catherine.dhanjal@theansweruk.com
or on 01883 650434.

New events sub-committee
MMIT now has an
events sub-committee.
The sub-committee
will continue to be
responsible for MMIT’s
annual conference, as
well as the MMITsponsored workshops at the biannual
Umbrella conference. The committee is
also seeking to work with other groups
(e.g. Cilip branches or other Library and
Information special interest groups)
to organise and develop more
regional-based multimedia and
information technology workshops,
seminars and conferences. If you
are interested in working or
collaborating with MMIT in the
events area, please contact Leo
Appleton (l.appleton1@ljmu.ac.uk).

See pages 22-23 for MMIT’s conference
on mobile learning
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