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This issue we
have a special
focus on cloud
computing, used
by many of us in
small ways for
social use, and
increasingly used
by businesses,
governments, universities and
libraries for both storage and a wide
range of applications.
Warm regards,

Catherine Dhanjal, Managing Editor

From time to time, MmIT offers space to
suppliers who are developing and marketing
products of potential interest to information
services. Neither the journal nor the MMIT
Group endorse any of the services covered
in these pages. Articles published reflect
the opinions of the authors and are not
necessarily those of the editorial board
or MMIT Group. While every reasonable
effort is made to ensure that the contents
of the articles, editorial and advertising are
accurate, no responsibility can be accepted
by the editorial board or MMIT Group for
errors, misrepresentations or any resulting
effects. Acceptance of an advertisement does
not imply endorsement of the advertiser’s
product(s) by the editorial board or MMIT.
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UK archives promotion
The UK’s National Archives
and The Archives and Records
Association (ARA) announce a new
campaign for the promotion of
archives across the country.
The campaign aims to increase
public awareness of, and pride in,
the work of the archive sector. It
will raise the profile of national
institutions, local authority record
offices, universities, community
and private archives. Highlighting
the benefits archives bring to
communities, the impact they
can have on peoples’ lives, and
seeking to encourage a wide
range of people to connect with
their local history and culture, will
also feature in the programme.
More details will be announced in
spring 2013.
www.nationalarchives.gov.uk
www.archives.org.uk

Transformation at the
Bodleian Libraries, Oxford
A new £29m book
storage facility,
7 million books
barcoded, a £75m
redevelopment
project, 50,000
linear metres
of material
relocated, 600
staff and a timeframe of only
three years. These figures provide
a snapshot of the recent major
transformations undertaken by the
Bodleian Libraries of the University
of Oxford.
A new publication, Transforming
the Bodleian, chronicles the
intense period of dramatic
transformation which the Bodleian
Libraries, one of world’s most
famous library systems, has
embarked on since 2008.
The need to meet the
requirements of the 21st century
academic world, and the goal
to stay at the forefront of library
services, drove the Bodleian to
undertake many radical changes,
changes that were particularly
challenging for a library which
traces its origins back to the
14th century and which built up
rich and varied collections over
time. Transforming the Bodleian
chronicles the planning, the
decision-taking process, the
challenges and the experiences
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shared by all involved. Each
of the 15 chapters is written
by the Bodleian staff member
who managed or oversaw the
project, thus aiming to provide
a comprehensive picture of the
whole process.
Edited by Michael Heaney and
Catriona Cannon, the book shares
the experiences of successful
collection management where the
collection is extremely large and
complex. It also illustrates how
bold financial planning enabled
multi-million pound budgets to
be used to maximum effect and
savings made. And it discusses
some of the hurdles that had to
be overcome, and the challenges
encountered along the way.
More specifically, it addresses
some of the challenges of running
a modern library and information
service: how to best manage a
growing collection with limited
space while trying to maintain
a quality service and access to
the collections; where and when
to invest in behind-the-scenes
improvements; and how to
optimise space to meet reader
needs. Find out how innovative
methods and a dedicated
problem-solving approach
enabled millions of books and
other items to be barcoded and
moved in record time.

New blog for Glasgow
School of Art Archives and
Collections
The Glasgow School of Art
Archives and Collections has
launched its own blog.
This gives information about
holdings, current projects and
information about the way that
artists, designers and other
creative practitioners are using

archives in their work.
They are seeking any input
others might have, especially
examples of any interesting
instances of archives being used
for creative practice, which they
would be happy to publicise.
http://gsaarchivesandcollections.
wordpress.com/
Michelle Kaye can be contacted on
m.kaye@gsa.ac.uk
GSA: www.gsa.ac.uk
Photo shows artwork by Gabriella Marcella
DiTano of Risotto Studio

news

Photo shows Glasgow School of Art’s Archives and
Collections Centre

news

Publisher: www.degruyter.com/view/
product/183440
Price: (hardcover) 79,95 €
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news
New Open Linked Data for
collection management
software

Photo: © Mistat0m | Dreamstime.com

The latest release of Axiell’s
Calm 9.3 makes Linked Data
functionality available for the
first time in UK commercial
collections management software.
Calm 9.3 allows archive services
and museums to link to sources
such as the British National
Bibliography, to allow customers
to connect instantly to external
sources such as Wikipedia, or to
explore collections more deeply
through the use of interesting
interfaces such as maps.
Axiell CALM has been working
with King’s College London, the

AIM25 project and the Cumbria
Archive Service on the JISCfunded Step Change project
to incorporate Linked Data
functionality into Calm and its web
front end, CalmView.
Geoff Browell is senior archives
services manager at King’s College
London. He says, “This is a very
exciting development. It will
allow researchers to speed up
their research by seeing parallel
resources in one search; archivists
can use it to improve exposure
of their collections and could use
Linked Data to make connections
with external sources such as
library catalogue data, museum
records or Wikipedia entries.”
Robert Baxter, senior archivist
at Cumbria Archive Service, has

been trialling the new software
and says, “The future of search
functionality is based on Linked
Open Data, the semantic web and
‘Web 3’ technologies. It’s very
innovative in the archives field but
we see great opportunities for its
use.
“It will be the next major area
of web development to make
searching simpler and more
productive. It will also allow
data from archive catalogues to
be reused in different ways, for
instance ‘mash ups’ of catalogue
entries associated with relevant
historical data plotted onto
digital maps.”
Malcolm Howitt, managing
director of Axiell CALM, explains,
“This is a step change in the
creation of a Linked Data service
for the archives sector in the
UK, providing the opportunity
for more precise and consistent
indexing and giving Calm
customers the chance to connect
their records to other authoritative
sources and so improve the user
experience.
“Calm is widely used by archive
services in the UK so embedding
the new technology into their
normal working environment
will help to increase its reach and
adoption with no special technical
knowledge required.”
www.axiell.com
http://openmetadatapathway.
blogspot.co.uk/
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UK colleges embrace
technology, says survey
In a survey of further education
(FE) staff, nearly three quarters
of respondents said that their
institutions had launched or were
planning to introduce their own
smartphone app.
In the survey, carried out by
Capita at the at the Association
of Colleges’ Annual Conference
in November 2012, almost half of

the delegates who responded (46
percent) said that their institution
already had a smartphone app and
more than a quarter (26.9 percent)
said that mobile technology was
being introduced within the next
two years.
Rob Elliott from Capita’s further
and higher education business,
said, “The survey results suggest
that in many FE institutions,
mobile technology is being placed
at the very heart of the strategy for
recruiting students and enhancing
their provision in
the years ahead.
Whether a college
wants to engage
existing students,
attract new ones or
simply communicate
in a way that most
young people now
expect, ‘out of the
box’ apps can be
implemented with
minimal cost and
effort and without
requiring any
coding skills. As the
market becomes
more competitive,
we anticipate
that the use and
development of
mobile technology
in the FE sector will
only grow.”
www.aoc.co.uk
www.capita-fhe.co.uk
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Steel workers immortalised

Steel: A Century of Steelmaking on
Film, a new double DVD box set of
20 rare documentaries, shorts and

animation spanning 1901-1987,
is the third and final release in the
BFI’s This Working Life series which
showcases the rarely seen films that
explore Britain’s industrial heritage.
It is released on 18 February 2013
alongside a season of films
at BFI Southbank, London and at
cinemas in Sheffield, Glasgow,
Newcastle and Cardiff.
Steelmaking is at the heart of
British industry and has provided
evocative and poetic subject
matter for filmmakers throughout
the 20th century. It was a driving
force behind the second Industrial
Revolution and shaped many
regions of the UK. In its heyday over
450,000 people were working in
the steel industry. Drawn from the
BFI National Archive and partner
archives, these films bring alive

the stories of the communities
shaped by the steel industry,
offering revelations about its highly
skilled workforce and some of
the breathtaking feats which the
industry routinely achieved.
Highlights include silent footage
of intrepid construction in The
Building of the New Tyne Bridge
(1928 — see image on the left) and
the great rediscovery of the 1945
film Steel, shot in Technicolor by the
Oscar-winning cinematographer
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Jack Cardiff.
Other films are the witty
animation River of Steel (1951 — see
image above) which shows how
we all depend on steel; Men of
Consett (1959), directed by explorer,
cameraman and food writer Tom
Stobart, who ventures into the steel
community in Co. Durham; and
Women of Steel (dir Jenny Woodley,
1984) which gives a rare insight into
women’s role in the steel industry in
wartime Sheffield.

The set includes a comprehensive
illustrated booklet with film notes
and essays by BFI curators and
a foreword by Professor Mark
Miodownik.
RRP: £24.99
Cat. no. BFIVD868/Cert E
UK/1901-1987
English language, silent with music
B&W, and colour/348 minutes
www.bfi.org.uk/filmstore
Video trailer: http://bit.ly/11jHnsY
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All images: ©BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Steel: A Century of Steelmaking on Film in a new
double DVD box set. Use in any other product or service is prohibited.

BFI news

From the Sea to the Land
Beyond, Britain’s coastline
This
fascinating
and moving
film by
awardwinning
director
Penny
Woolcock is a
lyrical portrait
of Britain’s
coastline,
created through an exquisite
combination of evocative archive
footage — drawn from the BFI

National Archive — and stirring
music. Brighton-based band British
Sea Power set the course for this
cinematic voyage with an original
score that ebbs and flows with the
natural sounds of seagulls, ships
and just the occasional snippet of
speech. Uplifting and inspirational,
From the Sea to the Land Beyond was
released on DVD in January 2013.
Travelling from 1901 through
both World Wars, into peacetime
and the modern age, From the Sea
to the Land Beyond shows our coast
as a place of leisure, industry and
wild nature. With an emphasis on
the romantic and the ritualistic, the
archive footage used in the film’s
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assembly is rich and varied. Both
film and music incorporate themes
of work, play, childhood, romance,
melancholy, hope, transportation,
wilderness, the power of the
elements and the beauty of wildlife.
Amongst many memorable and
poignant images are those of a
woman scaling a sheer cliff face to
collect eggs, a group of Edwardian
gentlemen playing beach combat
games on the verge of World War
I, bathers in top hats, a troupe of
dancers on a pristine beach, the
arrival by ship of émigrés from the
Caribbean and India, the building
of the Channel Tunnel, and presentday holidaymakers battling the
wind and rain in
Blackpool.
The film is
comprised
mainly of
clips from
four major BFI
National Archive
collections: the
world-famous
Mitchell and
Kenyon films;
Topical Budget
(British silent
era newsreels);
public
information
films from the
COI collection;
travelogues
from the British
Transport Film
Unit.

Included amongst the DVD’s
special features are some of the
archive films which were used in
From the Sea to the Land Beyond.
One of them, Beside the Seaside,
directed by Marion Grierson in 1935,
is a wittily observant documentary
that shows Londoners flocking
to the coast to enjoy themselves
during a heatwave. This, and the
other archive films included as
extras, feature newly recorded
introductions by Penny Woolcock.
From the Sea to the Land Beyond
was conceived and produced by
Heather Croall, director of Sheffield
Doc/Fest, and Mark Atkin, director
of Crossover Labs. It premiered in
Sheffield’s Crucible Theatre with a
live score — to a standing ovation
— in June 2012. The project was
funded by The Space, an initiative
of the BBC and The Arts Council.
British Sea Power, a band famed for
their live shows, have subsequently
performed their original score at
further screenings of the film.
Special features
•
Making the Sea and the Land
Beyond (2013, 25 mins):
documentary with interviews
with British Sea Power, Penny
Woolcock and producers Mark
Atkin and Heather Croall
•
SS Saxonia in Liverpool (James
Kenyon, Sagar Mitchell, 1901,
3 mins): passengers and crew
boarding the SS Saxonia
•
Cunard Mail Steamer Lucania
Leaving for America (James

•

•

•

•
•

•
•

Kenyon, Sagar Mitchell,1901,
3 mins): early footage of the
Lucania passenger liner
Beside the Seaside (Marion
Grierson, 1935, 23 mins):
Londoners flock to the South
Coast to enjoy themselves by
the seaside during a heatwave
Worker’s Weekend (Ralph Eaton,
1943, 13 mins): the workers
of the Vickers Armstrong
factory in Broughton assemble
a Wellington Bomber in the
record time of 24½ hours
Caller Herrin’ (Alan Harper, 1947,
20 mins): the story of
the herring fisheries in the
North Sea
Introductions to all the short
films by Penny Woolcock
British Sea Power in rehearsal
(Ian Potts, 2012, 6 mins):
footage of the band working on
the film score
Film and location identification
track
Illustrated booklet with an
introductory essay by Penny
Woolcock, film notes & credits

RRP: £19.99
Cat. no. BFIVD967/Cert U
UK
2012
English language/B&W, and colour
73 minutes
www.bfi.org.uk/filmstore
To hear British Sea Power and see the
video trailer for From The Sea to the
Land Beyond:
www.britishseapower.co.uk
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All images: ©BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of From the Sea to the Land Beyond DVD. Use in any other
product or service is prohibited.
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Screen capture & video editing:
Camtasia Studio 8 from TechSmith

This program has always been considered
as a screen-capture tool in principle, and
probably the best available, but changes
and additions over the last two years since
its previous embodiment have allowed
TechSmith to promote it as fully-fledged
video editing software. The essential context
of its application was in recording action
from a computer screen and turning the
capture into a useful presentation as a video
tutorial. Still images, video clips and sound
could all be imported and edited.
All of this is available in the new version,
but is enhanced and TechSmith has also set
out to ensure that the user’s experience and
satisfaction with the program are improved
as much as possible. To this end a 30-day free
trial is offered so that you can assess its worth
to you before committing to a purchase, a
highly desirable opportunity as it is currently
priced at around £220, VAT included, not an
outlay to be taken lightly.

now fully-fledged video editing software...
The product is also well-supported with
vigorous tutorials built-in to the program.
These introduce Camtasia to new users, but
experienced editors can probably just ignore
them. There is also an online help centre
with TechSmith, offering video tutorials that
clearly demonstrate and explain the main
functionality of the software and a wideranging library of training content, with free
technical support to help you to get started
efficiently. Further help is available from the
in-program facility of an extensive library
of animations, banners, buttons, callouts,
graphics, motion backgrounds, royalty-free
audio tracks and title screens, all of which
can work together and can save hours of
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frustrating searching for support materials for
your projects.
The first real improvement to the program
is in recording quality for which a new codec
is incorporated, running at twice the framerate of the older version. The smoother 30fps
permits a more professional look to any video
content and can access a broader range of
resources, even Full HD, streamed video.
Next comes the timeline editor (image
overleaf, top) which can now handle an
unlimited number of tracks. This does,
of course, add to its intricacy and, as the
structure becomes more complex, processing
does seem to become slow-moving. The
construction is, however, improved by the
superior transitions between clips. These
now seamlessly overlap the starting and
finishing points of clips, avoiding breaks and
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hesitations.
Studio 8’s main feature is a favourite with
the author. The HD Screen Recorder (pictured
above) allows you to record the whole screen
or any chosen area of it, along with audio and
webcam inputs when required. Simplicity

embodied!
Output and sharing of productions now
take into account the myriad ways in which
material may be accessed by a variety of
users. It used to be, in previous versions,
that output had to go through Flash: now
productions may be exported via Flash or
HTML5. This means that viewing is no longer
limited to PCs and laptops, but may be
shared via any connected device including
most Android smartphones and tablets.
There is also a dedicated iPhone and iPad
player, available online from the Apple Store.
Many producers of such seemingly esoteric
materials may lack the means of hosting
them for sharing, but Camtasia provides
2GB of storage, hosting and playing via
Screencast.com. Further help is available
when hosting on TechSmith’s servers, as only
one output process is required to deliver your
completed project in any format.
Apart from the relatively high price for this
program, there is only one other concern
and that is for the user who attempts to
undertake this kind of work without the
proper tools. Camtasia Studio 8 needs
appropriate hardware to equal and cope
with its capabilities. Importing and viewing

video means that you are involving your
computer in decoding, encoding (the work
of the codec!) and playing back the results.
This requires a fairly serious processor and
proper amount of RAM. It is thought that
nothing less than an i5 processor with at least
4GB of RAM would be suitable. The author’s
recommendation is for i5 with 6GB of RAM
and this should avoid any unnecessary
limping along that may be caused due to the
complexity of your production. None of these
factors are unusual for this kind of state-ofthe-art, multimedia program. Other than that
the program easily merits an 8/10 score.

Camtasia Studio 8 is available to download visit www.TechSmith.com for more information.
See video tutorials here: www.techsmith.com/
camtasia-whats-new.html

Ken Cheetham,
Christine
John
Bottomley
Urquhart,
Department
Junior
Student
Test
Support
Analyst
of
InformationUnit,
OCLC
Disabilities
Studies,
Aberystwyth
Cardiff
Metropolitan
University
University
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Cloudbusting: MMIT Group’s 2013 Conference, 5 April
MMIT Group’s Annual Conference this year focuses on a
topic on all our lips — the cloud. Applications and data
hosted in the cloud are being used across all sectors
from public sector to higher education. And many of
us could well be using applications hosted in the cloud
without even realising...
With big names such as Microsoft emphatically backing
moves to the cloud, it’s no temporary trend. Reportedly
“90 percent of the company’s R&D budget ($8.6 billion)
is being used to improve cloud computing technology,
including security measures and hosting services1”.
It’s not just the business sector that’s interested in cloud
either... the UK Cabinet Office is “currently considering
whether to pursue a cloud first strategy across the whole
of government2”. In the library sector, technology expert
and analyst, Marshall Breeding, believes cloud computing
is now the generally accepted way to do computing3.
Meanwhile Computacenter, one of the UK’s largest
technology providers, recently carried out research
(‘The Danger of Consumer Cloud4’), which found that 8

out of 10 employees are using stealth cloud solutions
(free consumer cloud tools) in the workplace, putting
confidential/corporate data at risk; over half of IT
managers are having sleepless nights over cloud blindness
and employees using the likes of Dropbox and Skydrive...
References:
1
‘The Future of Cloud Computing’, Elearning! 20 Jan 2013.
www.2elearning.com/www/news/latest-news/single-newsarticle/article/the-future-of-cloud-computing.html
2
‘Government weighs up adopting ‘cloud first’ policy’.
Charlotte Jee. Kable. 16 Jan 2013. http://central-government.
governmentcomputing.com/news/government-weighs-upadopting-cloud-first-policy
3
Speech at MMIT Conference, April 2012. Catherine Dhanjal
‘MMIT National Conference & Marshall Breeding’s plenary: the
state of library IT in 2012’ MmIT Journal Pp. 5 (ii) 2012
4
Computacenter research ‘The Danger of Consumer Cloud’
www.itenabledbusiness.computacenter.com/the-danger-ofconsumer-cloud/

Associate director of Library and
Student Support Services at Liverpool
John Moores University, and chair of
MMIT, Leo Appleton, introduces
MMIT’s ‘Cloudbusting’ Conference:
The concept of ‘the cloud’ has been
around for several years. Over that time
the term has become ubiquitous with a general acceptance
that ‘the cloud’ has a definite impact on the way in which
we use computers and information technology and the
way that individuals interact with information. It is widely
regarded that cloud computing can simplify processes for
organisations and save them money and as a result many of
the benefits associated with the ‘cloud’ have been around
efficiencies and effectiveness of services.

cloud computing can simplify processes for organisations, save them
money and create efficiencies...

Image: © Cammeraydave | Dreamstime.com

Expressions such as ‘Software as Service’ and ‘Platform
as Service’ refer to the cloud’s remote nature and the
advantages it provides in not having to host services or
install and upgrade software on a continual basis. The
interesting thing about cloud computing is that it did not
actually start out as a business solution, but was driven by
public demand for online communities and information
sharing (e.g. MySpace, Facebook, Flickr, etc.). However,
whilst there is an acceptance that the ‘cloud’ is indeed a
good thing, there still remains some confusion as to exactly
what we are accepting. More importantly, what does ‘the
cloud’ mean for library and information services? In actual
fact, cloud computing has provided libraries with lots of
opportunities to extend their impact, not least in the areas
of data sharing, building reusable services and moving to
webscale solutions.
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Image: © Leo Blanchette | Dreamstime.com

‘Cloudbusting’ aims to demystify some cloud-based initiatives at
MMIT’s forthcoming National Conference on 5th April
Similarly, the ‘cloud’ allows libraries to share data about
their collections and the bibliographic management
activities that they are engaged in. This includes licensing
data, common vendor files, serials publications patterns and
MARC records.
Add to this entire systems hosted in the cloud, such as the
Koha (see page 11) and Ex Libris Alma library management
systems, or reference and citation management systems
such as Mendeley, then it is simple to see the impact that
the cloud has on libraries, and indeed vice versa.
Even simple initiatives such as collaborative working
through Google Docs, enabling a library community
through Facebook, or storing photographic collections in
Flickr are all examples of how the cloud has become part of
the day-to-day computing and technology activity of the
library.
In order to demystify some of these cloud-based initiatives
and solutions further still, the Multimedia and Information
Technology (MMIT) Group is making ‘Cloudbusting’ the
theme of its forthcoming National Conference. MMIT
strives to raise awareness amongst library and information
professionals about current trends and topics in library
and information technology and ‘cloud’ initiatives and
innovations. The way that the ‘cloud’ is currently being used
within the sector will be of interest to many librarians and
information professionals who may not even realise the
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wealth of ‘cloud’ activities and solutions available to them.
The Conference, which is taking place at the University
of Sheffield on Friday April 5th, 2013, includes a series
of workshops, each one focusing on a particular ‘cloud’
initiative. This includes topics such as implementing open
source library management systems; how libraries can
make the most of mobile devices to access cloud resources;
creating media-rich eBook resources; implications for
research data management; copyright and licensing issues
associated with the ‘cloud’, and much more. The keynote
presentation will be from Karen Blakeman and will focus on
search and discovery within the ‘cloud’ and the Conference
will also include a series of rapid fire technical innovation
presentations and a panel question and answer session.
For further information, see the MMIT Events pages
www.cilip.org.uk/get-involved/special-interest-groups/
multimedia/events/pages/default.aspx
Leo can be contacted on: l.appleton1@ljmu.ac.uk
See our previous features on cloud:
Book review:
Getting Started with
Cloud Computing
(Corrado &
Moulaison) MmIT
Journal. Pp. 5-6 (iv)
2012
Burton, Andy
‘The Commercial
Framework for
Cloud Services
Lags Behind’ MmIT
Journal. Pp. 28-9 (iv)
2012
Goldner, Matt
‘Winds of Change,
Libraries and Cloud
Computing’ MmIT
Journal. Pp. 24-8 (iii)
2012

Opening up: bibliographic data-sharing and
interoperability’
Bethan Ruddock, content development officer,
Library and Archival Services, Mimas, University
of Manchester, gives us a preview of her
workshop at the MMIT Conference
The open
data
agenda and initiatives
such as Linked Data
projects are increasing
the interest in
bibliographic data, and
the value it can add
to research projects.
Many libraries, archives,
and cultural heritage
institutions are thinking
about opening their
data up for sharing and
re-use. But are the data
standards we’ve been
using in our institutions
suitable for sharing our
data on an international
scale? Do they produce data that’s meaningful and useable
by non-library/archive data sources? Do we need to rethink
how we manage our bibliographic data?
Workshop participants will look at different formats for
bibliographic data, and consider the technical and intellectual
issues and implications of sharing it with a wider audience.
The workshop will address questions such as:
•
Why do we want to share our bibliographic data?
•
What formats can we use?
•
Are there licensing implications?
•
What do we need to consider for interoperability?
•
How can we transform our data?
Bethan can be contacted on:
bethan.ruddock@manchester.ac.uk
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Many services that libraries have traditionally offered have
been migrated into cloud solutions. For example, the use of
OpenURL providers and federated and pre-indexed search
engines allowing users to search all of a library’s collections
through a single search box. Discovery layers such as Serials
Solutions’ Summon, EBSCO’s EDS or Ex Libris’s Primo Central
allow access to all of a library’s collections, not simply
those found on the library catalogue. Such discovery layers
can provide enhanced services such as access to special
collections, digital collections and institutional repositories.

features
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David Parkes, associate director
and university librarian at
Staffordshire University, gives
a preview of his speech at the
MMIT Conference. Staffordshire
University recently moved to an
open source cloud-based solution
for its catalogue and library
management system
In June 2011 Staffordshire University implemented the
Koha Library Management System (LMS)/Integrated library
System (ILS), becoming the first university in the UK to
implement an open source solution for managing the
online catalogue, acquisitions, circulation and cataloguing
functions.
In March 2010 we took the decision to move to a new
LMS; researching the market, undertaking considerable
benchtesting of systems, scrutiny and correlation of the UK
Core Specification and building our own specification for
our requirements.
We envisoned an interconnected library ecology of
books, eBooks, monographs, journals, e-journals, serials,
periodicals, databases, statistics, data, research and
scholarly output, library holdings, document delivery,
digital repositories, reference collections, special collections,
images, multimedia content, media libraries, open
educational resources and open archives, learning objects
and student-created content.
No single solution offered total library management
for all of this. The new LMS — rather than try to provide
a compromised solution — should form a part of this
ecology. As the critical university systems like finance, HR or
student information systems are required to interface and
interoperate, so too should the LMS. It should interact with
the growing array of data, content and resources we needed
to manage rather than attempt to manage them all.

Multimedia Information & Technology Volume 39 Number 1

Our work looked too at cost, of concern was the volatile
proprietary market and the huge cost implications of
moving LMS. We needed to be agile, fleet of foot and ready
to adopt and adapt a solution. An open source LMS at this
juncture seemed to meet our specification and allow us to
control product development which could adapt to our
changing needs. An open source solution would allow us
to make considerable savings and invest these savings in
content or additional services such as resource discovery.
Everyone uses open source, it is in our server software, our
Windows installations and devices. A characteristic is that
open source software tends to use standards-based next
generation technologies, modern tools and environments.
The open nature ensures that users are free from vendor
lock-in and able to collaborate and participate far more
directly in decisions on software direction, providing
freedom and autonomy.
But questions remained about who would support it?
How would the system be implemented? Who would install
and configure it? Who would migrate the data from the
pre-existing system? Who would train staff in the use of the
system? How would it be supported on an ongoing basis?
How would it be integrated with other existing systems and
the broader infrastructure? Who would be able to satisfy
procurement rules and respond to tenders?
There were two main open source library management
systems on the market: Koha and Evergreen. We knew that
worldwide communities develop and maintain these open
systems but an emerging model involves companies whose
business model is to help libraries implement and support
these systems. There are now over 40 companies worldwide
providing support services for open source library systems.
After much research, consultation, discussion,
conversations with existing users of open source systems
and double sanity checking; we decided — on the basis
of features, functionality, performance, future requirements,
integration, interface and price (including total cost of

Image: © Altay Kaya | Dreamstime.com

Staffordshire University implements an open source LMS/ILS

ownership) — to tender for a managed open source
solution.
PTFS Europe was successful in the tender and we
proceeded with implementation in January 2011. By June
we had gone live and in August 2011 we switched off the
old LMS for good.
The partnership with PTFS has proved fruitful, we have
been able to drive and speed up elements and adapt
quickly, adding Summon integration at the same time
as going live, working jointly with other PTFS customers
to develop acquistions modules, reading list systems or
interlibrary loan modules. It has not been without some
hitches — the acquisitions module was not fully functional,
diagnosing connectivity issues on occasion has proved
difficult. But on reflection we are now equipped with a fully
functional essential part of the library ecosystem which
thrives and, in turn, supports the rest.
David can be contacted on: d.j.parkes@staffs.ac.uk
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Breaking down learning barriers with video

The National University of Ireland —
Galway (NUI Galway) offers a wide
variety of academic disciplines to more than 17,000 students.
With each passing semester, the university looks for new ways
to incorporate technology in an effort to help students with
their careers after graduation.
Four years ago, NUI Galway implemented the Blackboard
Learn™ platform campus-wide. Staff members quickly began
using Blackboard, increasing the appeal of and demand for
technology in the classroom. With this increase in usage
came other challenges, the biggest of which was managing
video on campus. Staff members wanted to use video in the
classroom, but the university didn’t have the proper storage
capacity.
As an interim solution, the university created its own ad
hoc solution for video, but it was clear the staff needed more
support. “Our IT services on campus
are limited, so it became clear that
a hosted solution was needed,” said
Dr. Sharon Flynn, assistant director
at the Centre for Excellence in
Learning and Teaching.

services could not keep videos private. The university also
tried a solution from HEAnet, Ireland’s national education and
research network, but found the solution to be clunky and
difficult to use.
During the search for a new solution, NUI Galway
discovered Kaltura. Once the university tried Kaltura, they
knew it would suit their needs perfectly. A “market-leading”
open source online video platform, it allows faculty to easily
create, edit and upload videos with a click of a button.
Once the videos are uploaded to the cloud-based platform,
students can view the them from any device in any location.

“We liked all the features Kaltura provided, especially the fact
that it was a hosted environment, and has a central location
to store videos,” said Flynn. “The staff have found Kaltura easy
to use and like that they can record and upload a video once,
but have the ability to use it in multiple places.”
The Kaltura Video Building Block was first implemented in
a test environment with a small number of staff already using

using a cloud-based video platform means students and staff can
view videos from any device in any location

Image: © Regissercom | Dreamstime.com

Photo: quadrangle at NUI Galway

Leah Belsky, VP Strategy and
European general manager,
Kaltura, explains how The National
University of Ireland — Galway
uses an open source video
platform to create, edit & upload
videos for storage in the cloud

A hosted solution for video
NUI Galway first tried external
services such as YouTube, Vimeo
and iTunes U, but found that staff
members were uncomfortable
using the technologies since most
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the solution. The Building Block adds a layer of rich media
functionality that works across the Blackboard Learn platform,
so faculty and students can use media as easily as text. Soon
after, in January 2012, Kaltura was installed on the university’s
main Blackboard instance, making it available campus-wide.
“At the end of January, we gave a presentation on Kaltura to
the staff and found that many had already started using it —
some heavily,” said Flynn.

Breaking bad habits through video
Susan Folan, coordinator for the MA/Post Graduate Diploma
in Conference Interpreting, was one of those users. As the
only interpreting school in Ireland, many students go on to
interpret for important organisations including NATO, the
United Nations and the European Union.
“I was looking for a better way to provide feedback for my
students when I stumbled across the Kaltura Video Building
Block on Blackboard,” said Folan. Before, Folan had students
practice in front of a mirror, but many found this awkward
and contrived. With video, students could focus on their
interpretation and then go back and see their mistakes, such
as messing with their hair.
Folan records a video of each student at the beginning
of the course and then shoots a second video later on, so
students can see their progress. All of the videos are uploaded
into the system so students can review them online at
anytime. “The videos have been great feedback for students
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video is being used in the School of Physics to help alleviate any
confusion over the technical aspects of experiments

Photo: engineering department at NUI Galway

and have helped them break their bad habits,” said Folan.
Second year physics students have also seen the benefits
of using video. Students are required to read a technical
manual on each experiment they will conduct before going
to the lab, but the descriptions and diagrams confused some
students. Dr Oliver Ryan, senior technical officer for the
School of Physics, began recording two-minute videos for
each experiment to help alleviate the confusion.
“The videos are a quick introduction to the experiment and
help explain what the manual is talking about,” said Ryan.
“Students can also see the equipment they will be using and
the visual saves a lot of time when students come to the lab.”
Dr Ryan has recorded a video for all 21 experiments which
students conduct over the span of a semester, in addition to
seven videos that describe how to use the equipment.

features

“Kaltura is straightforward and very easy-to-use,” said Ryan.
“Students can log into their Blackboard account and see a
physics button on the left side of the screen that houses the
videos. I can also embed multiple videos into the manuals
and have the ability to keep the videos private to my class.”
With the success of the Kaltura Video Building Block for
Blackboard, NUI Galway is currently implementing Kaltura
MediaSpace™, a video-centric portal that will allow staff and
research groups around campus to promote their work to
the rest of the world. The university is also implementing
Kaltura’s video extension for Microsoft SharePoint™ into its
staff-only intranet to house training videos. “Support has
been great from Kaltura throughout the process,” adds Flynn.
“We are very pleased with how well it works.”
Kaltura http://corp.kaltura.com/
NUI Galway www.nuigalway.ie
Videos available:
Physics students in action:
http://blog.kaltura.org/creating-value-with-video-series-pt-4nui-galway-and-video-tutorials
Using Kaltura with Blackboard:
http://blog.kaltura.org/category/education
NUI’s learning technologies blog:
http://learntechgalway.blogspot.co.uk/2012/01/testing-kalturafor-blackboard.html
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A new learning culture in the cloud at Warwickshire Council
Image: Credit — www.enjoywarwickshire.com. Photographer: Peter Sanders. Burton Dassett Hills Country Park, south
east of Gaydon towards Banbury, Oxfordshire.

David McLeman, managing
director at Ancoris, explains how
Warwickshire County Council
staff use the online Cloud Skills
Academy for self-help elearning in
the basics and advanced functions
of Google Apps as its 4,500 staff
migrate from Lotus Notes
Introduction
Warwickshire County Council covers the area of five ‘tier 2’
district councils, including Warwick District Council. The main
services provided by the County Council include education,
social services, libraries, transport and Trading Standards.

The challenge
Warwickshire County Council is committed to making the
county a better place for everyone, whether to live, work
or visit. Government-led funding cuts mean the budget
for achieving this purpose has been reduced. To maintain
vital services, the council needed to review the efficiency of
internal tools and processes in order to achieve maximum
value.

learning in the cloud reduces travel time and costs and supports the
council’s flexible learning policy
The IT department initiated a move to Google Apps for
Business in line with the new ICT Strategy to maximise
accessibility for all staff and support flexible working within
the council. With over 4,500 staff across the organisation
they had found that face-to-face training for the introduction
of new tools was a costly process, due to loss of staff
productivity, cost of trainers and the timescales required
to complete.
The council had been looking at elearning as part of their
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ongoing training processes, and with an initial pilot of 500
staff making the move to Google Apps for Business, the early
adopter phase for an additional 150 users allowed them the
perfect opportunity to test drive elearning.

The solution
“The initial roll out for Google Apps for Business provided

the ideal environment to introduce a new training culture
in the council which allows users to choose how they
receive training,” explains Alison Ward, ICT training and
development manager at Warwickshire County Council. “We
had contemplated writing our own elearning programme for
the roll out, but this would have cancelled out the time and
resource savings we were looking to achieve.”
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Image: Credit — www.enjoywarwickshire.com. Photographer: Hayley Hillyard. Newbold Tunnel, Oxford
Canal — Lights cast concentric circles along the tunnel

of Google Apps from their personal use and the new
training model allowed these users to build on their existing
knowledge. However, we were still able to offer internally
run face-to-face training for those who felt they required it,”
explains Alison.
“The ability of users to refer back to the Cloud Skills
Academy as they use new tools or features or encounter
problems has also been invaluable. Our Service Desk has also
responded to user queries by providing links to the Cloud
Skills Academy, reducing calls raised and encouraging user
self-help. Staff have appreciated being able to try the tools
out and become accustomed to them gradually rather than
being forced to apply them in one go. User feedback has
been really positive.
“As the council looks to modernise, the Cloud Skills
Academy has encouraged us to think about different ways
of doing things. It has allowed us to tailor our support to
different users within the organisation whilst reducing costs.
The pilot has been really positive and we are looking forward
to completing the roll out across the organisation, more
quickly and efficiently than the traditional entirely face-toface training model would have enabled.”
Ancoris can be contacted on: info@ancoris.com
Ancoris: www.ancoris.com
Cloud Skills Academy demonstration:
www.cloudskillsacademy.com/demo/demo.htm
Warwickshire County Council: www.warwickshire.gov.uk
Warwickshire approached Ancoris and chose to implement
its Cloud Skills Academy elearning platform, fronted by a
tailored “Going Google” intranet site, which would be the first
place that all users visit for any questions on the migration to
Google Apps.

the Cloud Skills Academy has encouraged us to think about different
ways of doing things and allowed us to tailor our support to different
users whilst also reducing costs
The Ancoris Cloud Skills team worked with the council to
tailor the standard Cloud Skills Going Google site, to ensure
all its key messages, best practices and migration procedures
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were included. When a user visited the Going Google site
for more information on the migration to Google Apps, they
could then link to the Cloud Skills Academy to find out more
about using Google Apps Email, Calendar, Docs and Sites. As
the council was migrating from Lotus Notes to Google Apps,
Cloud Skills ensured topics were covered in the Academy that
would be relevant to Lotus Notes users.

The benefits
“The Cloud Skills Academy allowed us to move away from the
pure traditional face-to-face training, with its associated costs,
to a blended approach incorporating both face-to-face and
online learning processes. Many users already had experience

See our previous feature on Google apps:
Greenstreet, Olivia ‘MMIT National Conference: ‘Reduced
Budgets? Increased Impact.’ MmIT Journal. Pp. 4 (ii) 2012
(Referencing speaker Ross Mahon, an Edu Apps Evangelist at
Google who spoke at MMIT’s 2012 Conference.)
Previous presentations:
At MMIT Group’s AGM in December, our Group secretary, Andy
Tattersall, shared his experiences of institution-wide use of
Google Edu Apps at The University of Sheffield, which is one
of the few universities currently to implement Google for both
students and staff. See page 16 of this issue for more information.
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Welcome to the University of Google... in Sheffield
Andy Tattersall, information
specialist at the University
of Sheffield and MMIT Group
secretary, provides an overview of
his university’s adoption of Google
Edu Apps, taking students and
staff into cloud-based apps
In 2011 the University of Sheffield
made the very big decision to move a large part of its
technology infrastructure over to the the huge suite of
services which Google provides to support educational
institutions. Like so many large organisations, the university
faced the problem of aging systems and several services
situated on a multitude of platforms, all of which placed
extra burdens on resources, requiring more staff and
financial support.
Unlike many other institutions, the university took the
uncharted step to be the first in the UK to turn on Google
functionality for its whole organisation. Firstly, it gave
students access to email and calendar via Google, providing
dramatically improved flexibility and storage space. Following
the successful implementation, staff were moved on to the
same platform, and many more of the Google Apps we had
acquired in the partnership were ‘switched on’ for staff and
students. Previously other UK institutions had only given their
students some of the Google tools to use, so the University of
Sheffield was breaking new ground in the UK.

Navigating a technological crossroad
The university had come to a technological crossroad in terms
of how collaboration and communication were facilitated.
Looking at the catalogue of collaborative tools available,
there was a clear need to upgrade the email and calendar
tools and to provide an integrated, frictionless solution. The
problem the university and other similar organisations faced

Multimedia Information & Technology Volume 39 Number 1

Image: © Rolffimages | Dreamstime.com

Introduction

the first in the UK to turn on Google functionality university-wide
was that existing enterprise products are hugely expensive.
Since turning on the huge collection of Google Apps at the
university, there has been widespread acceptance and use of
Docs, Calendar, Sites, Gmail, Drive Hangouts, and Chat.
Information specialists from the university based at The
School of Health and Related Research (ScHARR) have led the
charge to implement these tools into their working practices.
In addition, they have run many online and face-to-face
training and awareness sessions to encourage staff in their
school and faculty to realise the potential of these tools,
which also include Groups, Reader, Blogger, Scholar and

YouTube, to name but a few.
The shift away from enterprise software towards Google
had implications for the way we now communicate and
collaborate. The information professionals were heavily
involved in helping large numbers of colleagues and
students to make what can be deemed as an ‘uncomfortable
shift’ towards the cloud. They used tools such as Docs, Forms
and Hangouts to encourage widespread use within the
faculty and to deal with the challenges, questions and pitfalls
we faced and continue to tackle as we get deeper into
the cloud.
Andy can be contacted on a.tattersall@sheffield.ac.uk
Edu Apps www.google.com/enterprise/apps/education/
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Noddlepod facilitates social learning and collaboration online
Image: Tutor James Nelmes from Bennetts Associates architects during a class session

Noddlepod founder Olaug
(Ollie) Gardener, an experienced
facilitator of graduate
programmes, introduces an
intuitive web application
promoting the informal and
collaborative aspects of working
and learning. Working as a
learning and development
manager for several international
enterprises, including London-based Mace Ltd and New
Zealand dairy giant, Fonterra, Ollie discovered a need
for a different type of collaboration tool.
Introduction
In a recent interview1, researcher and IT-supported-learning
visionary, John Seely Brown used the metaphor of an
architecture studio to talk about the benefits of peer-to-peer
learning in education. Last year Noddlepod, a company that
has developed a web application for peer-learning, worked
with classes of architecture students at the University of
Edinburgh, helping them set up an online peer learning
community for sharing ideas, drawings and inspiration.
Noddlepod promotes peer-to-peer learning between
graduates, and creates an environment of mutual support.
It is a tool focused not on the group’s work, but on the
individual’s work in a group context.

Peer or parallel learning
The architecture studio, according to Brown, is a great
example of peer learning. Brown argues that the main
requirement for peer learning is that all work in progress be
made public within the group, and that this is the natural
state of affairs within such a studio.
As Turckes and Kahl wrote in 4 Lessons The Classroom can
Learn from The Design Studio2, “Studio surfaces are notoriously
littered with inspirations, precedents, concepts, and drafts.
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In the studio, the process — not just the product — takes
centre stage.”
In a studio, people are working shoulder-to-shoulder with
others, and are able to see how their fellow students are
approaching problems. Being able to work alongside other
students presents opportunities for sharing ideas and getting
insight into others’ ways of working through problems. So
you get a visual progression of ideas, and students’ interest
and involvement in each others’ work is stronger. And with
an understanding of a fellow student’s work comes a much
richer learning opportunity when that student’s work is

critiqued — and the feedback that student receives will have
tremendous meaning for the other students as well. (Cf. John
Seely Brown video, October 20081.)

How does this differ from traditional collaboration?
When people talk about collaboration, it is usually meant as
several people working together on a single project. Peer
learning, also known as parallel learning or co-working, is a
different concept. In peer learning, individuals are focused
on their own work, but doing so in an environment of mutual
support where they can help each other out and learn from
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their peers. Specific instances of collaboration can, of course,
come about in this environment, but this is not the focus of
the approach.
Peer-based learning is not restricted to education.
Around the world you can find co-working spaces where
entrepreneurs go to work on their own businesses together
with others that are working on theirs. A great example of this
is Welsh ICE, the Caerphilly-based start-up incubator where
Noddlepod is established. At Welsh ICE, small businesses
are working shoulder-to-shoulder with each other in a
peer-learning community which helps them through the
process of building and running a successful business.

home, or when they were ill.”
Noddlepod was also used for students on work placements,
connecting course content more closely to students’
experiences in the workplace, as well as allowing the tutor to
get more involved in the students’ learning experiences on
the job. When students get involved in each others’ learning,
they start mentoring each other. They reinforce the learning
by teaching or seeing how others use and adapt what they
have been working on, and get inspiration from others again.
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revised the scope of his course due to needs clearly indicated
by the students’ use of Noddlepod. Maybe it wasn’t such a
coincidence that some of the earliest users of Noddlepod
were architecture students — they were already used to
discussing the earlier stages of the design process, sharing
inspirations, early drawings, calculations and theoretical
considerations behind each project. The students could easily
take the peer-to-peer learning they experienced every day
into the design studio online.

Conclusion

Architecture students test Noddlepod
The Edinburgh students were amongst the first users
of the beta version of Noddlepod. This was a studentled initiative, although lecturers and tutors were
subsequently invited in to support the group. As the buzz
of the community started to spread, Noddlepod began to
be adopted by other classes in other years. The software
aims to replicate the benefits of classroom-based peer
learning in an online environment, so that peer learning
can continue outside class time, on work placements
and distance learning programmes. Noddlepod’s way
of organising content “weaves together” students’ work
and ideas, and allows the individual student to see the
network’s activity in relation to their own needs and what
they are working on. The students initially used the tool to
share drawings, plans and facades.
As student Lewis McLachian said, “With a project of
85 people it was brilliant because it meant that no one
wasted time drawing something someone else had already
submitted. It quickly grew from a sharing tool to a full blown
peer-to-peer learning community. It became much easier to
get other people’s input with a quick post saying ‘Hey, can
you look at this?’”
“For group assignments, Noddlepod allowed us to see who
had actually been part of the group effort, and allowed us to
take someone’s work, improve it and resubmit it explaining
what we had done,” Lewis adds, “and it allowed work to be
collated over the weekends, when people were away, at

features

working in an environment of mutual support to help & learn from
others... not just in education but in the business environment too
Benefits to the tutor from peer learning
Lewis said, “My course organiser took a bigger hand in
supporting our community on Noddlepod this semester. He
loved the fact that it was an online resource, so I added him to
the group. He also used it to collect the files needed and print
them off for us.”
With peer learning, the tutors can take more of a back seat,
and facilitate learning by asking questions, correcting and
guiding students. Through monitoring which of the topics
discussed sparks the most debate, lecturers can also get
indications of the needs of the students. One lecturer even

Our experiences in education suggest that a tool like
Noddlepod can still be useful for people unused to
working in peer-to-peer environments — when the
lecturer or tutor is willing to take more of a facilitator role,
to step back a little and encourage the students to go
through the progress of developing their ideas together.
The idea of a learning journal is not such an uncommon
one, and Noddlepod has been used many times in such
a way. But perhaps it’s when a student’s learning insights
are intertwined with others that the real benefits of peerto-peer learning emerge. As John Seely Brown says, “When
we are all witnessing each other’s struggle, we understand
the process that each of us are going through1.” When
work in progress is made public in a supportive and
friendly environment, peer-based learning and all the
benefits of that approach can be available to any student,
of architecture or otherwise.
Ollie Gardener can be contacted on ollie@noddlepod.com
Noddlepod: https://www.noddlepod.com/
Video at: www.youtube.com/watch?v=JfFSgbGBRNE
John Seely Brown: www.johnseelybrown.com
Welsh ICE: www.welshice.org
References:
1
See SEELY BROWN, John, October 2008, Tinkering as a Mode of
Knowledge Production, http://youtu.be/9u-MczVpkUA
2
TURCKES, Steve & KAHL, Melanie. Dec 2011.
4 Lessons The Classroom can Learn from the Design Studio.
http://bit.ly/uNHzsJ
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From AVL to MmIT — 10 years of physical change 2001 to 2012
,
This has been a ‘decade and a bit’
dominated by physical change for
MmIT — moving through various
paper formats, to a parallel electronic version, to the current
electronic format only.

2001: a new managing editor
This was the last year of the A5 format. I wrote my final
editorial in the May issue, and Lyndon Pugh seamlessly took
on the role of managing editor in August. It was only on a
practical level that the handover was complicated. Lyndon
was ‘MAC man’, whilst I was a ‘PC man’. This meant that
then I could not simply pass on existing electronic materials,
templates, etc. Fortunately this did not stop him producing
his first issue on time, in good form and with layout changes
that reflected his own approach. Everything else went
smoothly and I had no qualms about ‘my baby’ being in
good hands.
It had been normal practice for the managing editor to
become the chair of the Editorial Board, but Lyndon asked me
if I would stay on in that position. As we lived fairly close to
each other in mid-Wales, this led quickly to a happy working
relationship and many of the journal’s problems were
discussed and solved over a cup of coffee in one or other
of our homes. This led also to less pressure on the Editorial
Board and an increasing independence for the managing
editor which continues today.
At the Editorial Board meeting in June, it was reported that
some 900 members of the group were accessing the journal
electronically out of a membership of some 7,000 — more
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than double the figure for the previous year. 100 members
still subscribed to the paper copy, now with 88 pages, which
then cost 44 pence to post Second Class. Jane Rowlands
continued to produce the Technical Section, Dr Ann Borda
compiled Bibliolinks; Stephen Pearson ‘rounded up’ articles
and conference reports; Andrew Stokell was still gazing
into his Crystal Ball, and producing Technical Reviews; Chris
Lorimer single-handedly produced ‘Seen and Heard’; while

Tina Theis edited the Reports section. Gareth Morris still
juggled our finances which, in 2001, saw income just about
covering costs! A great team! Is it really only 12 years ago?
There was considerable discussion about the future —
LAMIT News was a financial drain and it was suggested that it
be distributed as an email newsletter, and there should be a
redesign of the journal with a long-term aim to move to allelectronic publication.
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Anthony Hugh Thompson, MA,
Ph.D, FLA, Hon.FCilip, and chair
of the MmIT Editorial Board,
presents the final part of the
four part series on the journal’s
history
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Subjects covered in articles included ‘WAP (Wireless
application technology)’; ‘Compass at the BM’; ‘The Council
of Europe Guidelines: public access to and freedom of
expression in networked information’; ‘The converged
museum’; ‘Digital cameras: a snapshot of current technology’;
‘A survey of DVDs in academic libraries’; ‘The Festival of
Britain: an online catalogue’; ‘The computer science of
everyday things’.

the online version to Willco, and “we looked at some of the
models of successful online newspapers and magazines, and
felt that an online journal/magazine should attempt to reflect
some of the key principles of web design, concerning the use
of web-friendly colours and fonts, the optimum number of
words on the page, the use of navigation bars, etc”. This was
put in place and the average number of downloads grew to
20 percent, in spite of falling group membership.

2002: moving from A5 to A4

2003: battling increasing postal & production costs

The most important and long-discussed change to MmIT
came with the February issue, when Lyndon went ‘A4’, with
all bells and whistles blaring! A5 is a restrictive format from a
publishing point of view, allowing little scope for imaginative
layout. Lyndon’s first A4 issue saw a new illustrated colour
cover (containing the web address of the online version),
32 glossy pages — some in colour — more photos and
illustrations, and more attractive layouts. It also incorporated
LAMIT News, leading to an end of that unnecessary
publication and coinciding with the change of name of the
Library Association to Cilip.
Gareth Morris, after long and arduous years as treasurer of
AVL/MMIT finally decided to ‘close his books’ and pass the
burden on to Alun Jenkins, the treasurer of the MMIT Group.
His efforts behind the scenes to keep the journal going
deserve considerable recognition. Another stalwart, Chris
Lorimer, resigned from ‘Seen and Heard’ after the first issue of
the year.
Articles this year included ‘Is the Epson Stylus 890 any
good?’; ‘EBooks in public libraries’; ‘The National Grid for
learning’; ‘Digitisation — a rewarding experience?’; ‘When
preserving the past — think of the future’; ‘Managing
multimedia in challenging times’; ‘Content management and
business process development’.
Up to 2002, the online version of the journal was hosted
by Catchword, later taken over by Ingenta, and was a copy of
the printed journal, with colour images replacing the printed
black and white illustrations. Their statistics indicated that
about 5 percent of our membership read the online version
— comparison with some of their other online titles showed
that this was higher than the norm. Lyndon then moved

In December 2003, our finances (always a problem) raised
their ugly heads still higher! Cilip had reduced capitation
to its groups, membership of Cilip groups was dropping
dramatically (ours had dropped by more than 2,000 since
2001), while postage and production costs of the journal
continued to increase against a decreasing subscription base.
It was felt that electronic-only publication for the journal
would not only be beneficial in the long term but would be
forced on us within a short time.
The journal managed to look even better as Lyndon got
to even tighter grips with Quark. Olwen Terris’ annual index
to the journal was now incorporated into the journal rather
than issued separately. Olwen has compiled the indexes
to AVL/MmIT for many years and remains sane despite still
doing so — thank you, Olwen! Content included ‘E-learning
drivers, developments and decisions’; ‘People at the centre of
communication and information’; ‘Using video for practical
training’; ‘Chaos in compromise (cataloguing multimedia)’;
‘Launching Noah’s Ark (a virtual conservation project)’;
‘Choosing the right digital camera’; ‘Fragile creativity
(multimedia data protection)’.
The February issue also included a report on the Electronic
Reference section of the Cilip/Nielsen Bookdata Awards, with
which the MMIT Group was involved for several years and
for which some superb multimedia publications had been
submitted. (See picture, page 22.)
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2004: commemorating 30 years of publication
Front covers this year featured animals, Egyptian Mummies
and a Balinese Idol! The content of the journal was gradually
changing to match current needs. ‘Seen and Heard’,

features

A big change for the journal in 2002: moving from A5 to A4
‘Publications’ and ‘In the Crystal Ball’ no longer appeared
as separate sections but were absorbed into other regular
features.
MmIT organised a competition for the design of a library
website, to mark 30 years of the journal’s publication. This
was won by the Marischal Museum, a virtual museum created
by the University of Aberdeen Directorate of Information
Systems and Services. The adjudicator, Tony Thompson,
wrote “The Marischal Virtual Museum is a full record of views,
3D Virtual Reality sequences, captions and layouts of the
museum galleries”. The award was presented at the July AGM
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history of the journal: 2001-2012
of the MMIT Group. This is but one of the
several competitions and awards organised by
the Group and the journal over the period of
its publication.
Subjects covered by MmIT included ‘The
Marischal Museum’; ‘Videoconferencing tips’;
‘The Science Museum’; ‘The Drumchapel
Project: ITC skills in two Glasgow Schools’;
‘From Flipcharts to Big Screens’; ‘Offices
without walls’; ‘3D Navigation in Libraries’;
‘AIRS’: ‘ICT and Information for the visually
impaired’; ‘Making the National Film and
Television Archive accessible’.
Lyndon announced interactive
developments in the electronic version of the
journal to begin in January 2005.

He published articles on the National
Library for the Blind DAISY Project; ‘Subtitling
video for deaf library users’; ‘How to make
surfing easier’; ‘Turning a listed building
into a multimedia library’; ‘The Shakespeare
Archive’; ‘The digital divide’. A new regular
section, ‘Best of the Blog’ appeared, with
material from the MMIT NewsBlog.
The November 2006 cover is of two curious
little figures, one of whom is saying to the
other “Hello, my name is Gimble. I have
information that I will trade for 5 Blinki”.
Translations in a sealed brown envelope,
please.

2007: digital formats for music
Converting magnetic tape and vinyl-based
music to digital formats was one of the first
articles in the year, a problem facing many
librarians and library users. Kevin Curran
kindly agreed to edit ‘Technology Roundup’
after the very sad loss of Jane Rowlands who
had been a pillar of strength of the Editorial
Board and team since the merger of the
MM Group and the IT Group of Cilip. Other
articles included ‘The British Library Sound
Archive’; ‘The National Film and Television
Archive’; ‘The Falkirk Wheel’; ‘Competing in a
Google World’. There was also a first feature
by Catherine Dhanjal (a managing editor in
waiting) on ‘Self-help kiosks and public library
assistants’. And another inspirational article
from Aarhus on their Children’s Interactive
Library.

2005: French beauty on the cover
It had to happen — Brigitte Bardot appeared
on the cover of MmIT in February. (Drooling
off!) Not as a direct result, however, Aslib
was going through a difficult stage. Their
Multimedia Group was no longer active as
far as the journal was concerned, and the
decision was taken to terminate their copublisher status. The May issue saw the last
of Maureen Brown’s excellent list of video
publications from the BFI due to publication
changes in the organisation. Its demise kept
being announced, but like Frank Sinatra, it
kept coming back. A section greatly missed.
Articles included ‘Campusmesh links Kent’;
‘Digital Asset Management with Fotostation
Pro 5.1’; ‘Making an online archive’;
‘Multimedia at Aarhus’; ‘Redesigning libraries in Aarhus’; ‘The
BFI IS the Archive’; ‘National Gallery multimedia area’; ‘Putting
you in the picture — TASI’, ‘Technical Advisory Service for
Images’; ‘Enhanced learning with a creative media laboratory’.

2006: visually attactive
The increasing use of photographs and attractive covers
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continued to ensure the journal remained bright and cheerful.
The journal had established its own style, which continued
for the next few years. As well as editing (and writing some
of) the paper and online journals, behind the scenes Lyndon
took on and managed the journal’s subscriptions, saving the
journal the cost of a subscription agent, along with other
necessary tasks.

2008: moving to electronic copies
We had to have a change of printer for the journal (sadly
Highland Printers in Inverness with whom we had had an
excellent relationship over many years, closed down). Lyndon
found an alternative printer (Y Lolfa) in the small village
of Talybont, near Aberystwyth, who turned out to be very
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Image: Cilip/Nielsen Bookdata Awards, see 2003 section. Anthony Hugh Thompson pictured centre back

history of the journal: 2001-2012

reliable and willing, and who were less expensive! But the
die was cast and in this year we made definite moves to the
delivery of an electronic copy to subscribers and members.
‘Creative Technology at De Montfort’; ‘The Peoples Archive
Updated and Free’; ‘Invisible women in media services’ (I
kid you not!); ‘How to get rid of your old kit — a guide to
recycling from home’ (this says something about the stage
we had reached in only a few years!!!]), ‘Trouble online with
Facebook’; ‘HD Opera from around the world’; ‘SMART — the
Technology for creative online training’; ‘Kiosque — a success
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at home and abroad’ (more from Catherine Dhanjal) were
amongst the topics covered.

2009: experimenting with horizontal A4
After nine years as managing editor, Lyndon advertised for a
successor. During that time he had transformed the journal
into a visually attractive A4 format in both print and electronic
formats, designed the content to meet the needs of the time,
steered it through more choppy financial waters, and taken
on yet more of the tasks required to edit and run the journal

features

that would also save it money. Every issue appeared on time
and every one was a good and appropriate read! What more
could one hope for from a top quality managing editor?
Again we had only one suitable applicant, Catherine
Dhanjal, who ran her own PR company. She had the right
qualifications: journalistic and QuarkExpress experience and
a wide range of contacts in the library & technology field.
And she had already published in MmIT! She was appointed
to take over the managing editorship from the first issue of
2010, the first managing editor who was not from a library
background, but who had some experience in that area.
In February, Lyndon announced that the electronic journal
was now available at www.cilip.org.uk, where the Group now
had an integrated web presence bringing together news,
Group events, Group business and documentation and, of
course, the journal itself.
Items covered included ‘Student software abuse’ (I smell
something fishy here!); ‘Keeping up-to-date with scholarly
literature’; ‘A new gateway to UK screen heritage’; ‘Text your
students to improve communication’; ‘Academics slow to
warm to e-learning’ (surprise, surprise!); ‘MAC OS X Snow
leopard’; ‘Technology in teaching and learning - a cultural
shift’; ‘3M software improves performance of check-out
systems’; ‘Finding Videos, Audio and Images on the Web:
Search Tools’.
Lyndon and I had had a ‘lengthy debate’ about the
format of the electronic version; I had been impressed by
the electronic version of The Railway Herald, a journal I read
regularly, which had changed from a vertical to a horizontal
format, thus filling the computer screen. This made better
use of the space and made it much easier to read. Lyndon
produced a horizontal version of the then current MmIT to
see how difficult this was. It turned out to be both quick and
easy, so we decided to go ahead with this format when the
opportunity arose.
Lyndon produced his last issue in November 2009 with a
brief note about the change of managing editor. “Catherine
Dhanjal of The Answer... will be only the third editor of the
journal in almost 20 years, following in the footsteps of Dr.
Anthony Hugh Thompson (1991-2001) and Lyndon Pugh
(2001-2009).”
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Image: 2012 - Leo Appleton (left)
thanks Alun Jenkins for his many
years as treasurer

BFI’; ‘Web 2.0 brings multiple moments of truth in customer
engagement’; ‘Mobile Learning: what exactly is it?’; ‘Screen
recording tool: Camtasia Studio 6 launches’: ‘Teachers and
lecturers can easily share their recorded lessons online’;
‘Shakespeare does Manga’.
The November issue had what I think is Catherine’s best
cover to date! (See page 19.)

2011: increasing interactivity online
2010: redesign
Catherine’s first issue came out in February 2010. She enlisted
the services of a colleague, an enthusiastic young graphic
designer, Clare Butler, over the design and artwork of her first
issue. Catherine then used this as her ‘template’ for future
issues, partly because we were again going full circle from
‘MAC man’ to ‘PC lady’ and so we were unable to transfer
templates This was the first time the journal had had any
input from a professional designer, who brought a ‘new feel’
to the journal as well as a new logo! As Lyndon had, Catherine
asked me to continue as chair of the Editorial Board.
Over the next few issues there was a degree of
experimentation before the online journal settled down to
its present form. In August the Editorial Board decided to
take the opportunity to produce the electronic and the print
version in a ‘horizontal’ format. What a relief — no more
scrolling up and down — a full page at a time! The decision
to take the print version (for subscribers) to a horizontal
format as well was done to avoid the managing editor having
to prepare two different versions, although the electronic
version was already ‘interactive’, something that could not
be achieved with print. It also provided further opportunities
for imaginative layout, a feature that Catherine exploited
successfully. A regular reader emailed Catherine to say
“congratulations on the wonderful new layout and design for
the paper-based MmIT journal. I was most impressed ...”
The Feb. issue (36, no 1) contained a Reader Survey - “We’d
like to ensure that the journal is as interesting as possible for
readers and would much appreciate your feedback, which will
help to inform future issues.”
Topics covered included ‘Rare and classic films from the
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The print version for subscribers was only to continue for
the rest of this year. We were having only 300 copies printed
to fulfil subscriptions and for publicity purposes but it was
obvious that the way forward was electronic-only. Postage
costs to local and overseas addresses were escalating, and
by removing these and the administration of the post and
packing process plus the printing costs, further saving could
be made. Most of our subscribers were already accustomed
to web journals and they were informed of the change before
the time for subscription renewal.
The interactivity of the journal continued to improve,
as did the overall appearance. Articles and news items
included ‘eLectures in Australian HE’; ‘Bluff your way in image
management’; ‘Planets Project: preserving delicate digital
materials’; ‘Mashed Libraries at Umbrella - interested people
doing interesting stuff with technology’; ‘Be informed and
inspired by the possibilities of the digital publishing era’;
‘Easy app for citations’; ‘Why all librarians should hack... at
least a little...’; ‘Best of the Blog’; ‘How libraries can bridge
the Information Web & the Social Web’; ‘Winds of change:
libraries and cloud computing’; ‘Why council library services
need to think customer online’.

2012: going all electronic
This was the first year of all electronic publication. Sadly,
and not unexpectedly, we did lose some subscribers in the
process. Problems for subscribers accessing the journal on
the Cilip site were overcome, thus making the changeover
less painful! Members of the Group gain access through the
Cilip site, subscribers through www.mmitjournal.org.uk with
username and password controls. We also introduced IP
access in 2012, which is proving very popular.

features

With regret, we accepted the resignation of Kate Lomax and
Alun Jenkins at end of the year. Kate has been responsible
for the considerable web and blog work for the group and
the journal from 2010 — thank you Kate. Alun has had the
unenviable job of keeping the Group and the Journal afloat
and viable — thank you, Alun, it can’t have been easy!
In 2012 we covered ‘Beyond Outlook: the concept of
enquiry tracking software’; ‘The use of YouTube in FE
colleges’; ‘Library management systems and learning
platforms’; ‘From AVL to MmIT — a brief history of our journal
and of multimedia development in libraries, parts 1-3’; ‘We
blog, tweet, like, friend, link and connect...And who are we?
The library assistants’; ‘Preserving videogames for posterity’;
‘Supporting the experimental & innovative m-library
community’ and no doubt other articles and news that
have helped you in your work (and play?) How our subject
coverage has developed and changed over the last decade!

2013: continuing to enthuse and educate
So, where now? Here we have an excellent, much appreciated
journal, which still has a role to play in our professional
development. It is looking as good as it ever has, and it is so
easy to read on the screen. We do need more subscribers, and
some advertising would be a great help! Perhaps a few video
and audio clips as well? The financial situation never eases,
alas, and we are still stuck on a knife edge in that regard.
But this is a Library and Information Science journal that
has had a distinguished career of nearly 40 years, it has a
worldwide readership, it has enthused and educated many
of us in many diverse ways, and has sent some of us in new
and unexpected directions. I, and I know that many of those
involved in its production feel the same, am proud to have
been involved in this excellent journal.
We used to joke that the AVL/MmIT was a ‘professional’
journal produced by ‘amateurs’, and so it was — but what a
standard of professionalism we have reached — perhaps we
were not such ‘amateurs’ after all?
I sincerely hope that the journal has many more successful
years ahead to all our benefit.
Anthony Hugh Thompson, MA, Ph.D, FLA, Hon.FCilip
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subject clusters on the horizon for scholarly journals publishing:
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Roddy Macleod, a retired
information professional who
retains an avid interest in the
field, introduces us to a freely
available, useful online service
which is popular amongst
researchers. JournalTOCs is
the biggest freely available
collection of scholarly journal
Tables of Contents. A recently
introduced Premium service offers new features
designed for research, academic, commercial &
institutional libraries and resource centres
There may be no such a thing as a free lunch but you can get
information for free. Readers of MmIT Journal may already be
aware of JournalTOCs, the biggest freely available collection
of scholarly journal Tables of Contents. It contains article
metadata from about 21,000 journals collected directly (via
RSS feeds) from about 1,500 publishers.
Readers are less likely to know about JournalTOCs Premium,
the low-cost, customisable current awareness service based
on the same content. While JournalTOCs is used by individual
researchers, academics, students and librarians who want
keep up with the latest and most current papers published
in the scholarly literature, JournalTOCs Premium, on the
other hand, is aimed at research, academic, commercial and
institutional libraries and resource centres. Income earned
from the Premium service enables the public JournalTOCs to
remain free.

Customise your TOCs alerts & TOCs homepage
I do not want this to be simply a product review, so after
describing some of the features of JournalTOCs Premium I will
explain how the service aims to develop in the future to take
account of various emerging disruptive technologies in the
journal publishing arena.
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JournalTOCs Premium is essentially an alternative to large,
complex and more expensive e-journal current awareness
systems. Premium enables the JournalTOCs service to be
customised in order to give a library’s patrons easy access
to the full text of the most current papers published in the
journals to which a library/institution subscribes. There are
various other features. For example, additional search options
allow discovery in the journals subscribed to by the library/
institution, or in Open Access journals, or in Open Access
journals and subscribed journals, or in the journals that a
particular user is following... or in fact in any other of the
21,000 journals in JournalTOCs.
A Super-user Admin account gives the option of managing
current awareness on behalf of an institution’s patrons, if
they so wish (or they can do it themselves, if they want to).
The Super-user Administrator can manage (add, remove
and update) user accounts and journals, and can set up
personalised web and email-based alerts for patrons, with
options for alert frequency. The search, browse and alerts
results can include OpenURL, ezProxy and WAM links as
well as IP authentication for full text access. JournalTOCs
Premium comes with a unique homepage URL which includes
the institutional logo, the most followed journals at the
institution, and direct links to the journals for which the
institution has full text subscriptions. All the features available
on the freely available JournalTOCs website, such as saved
search queries and ‘followed journals’ are included in the
customisations and, in addition, patrons can export articles
to EndNote (other bibliographic management options may
be available).
The image on the next page shows what a basic Super-user
Admin page looks like, after details of seven users have been
added, with a few journals for which they will receive alerts.
Bottom right overleaf is what the Super-user Administrator
would see when they click on ‘user2@your.institution’.
Eight journals that user2 is interested in have been added
and are listed to the right. Further journals can be added by

Image: © Lightpoet | Dreamstime.com

JournalTOCs: free resource for researchers now also in Premium

JournalTOCs offers freely available article metadata from around
21,000 journals and 1,500 publishers
February 2013

24

subject clusters on the horizon for scholarly journals publishing:

features

to both, and also to incorporate ORCID to solve name
ambiguity problems. Perhaps the systematic identification
of OA articles in hybrid journals presents the most exciting
opportunities, as this will enable the creation of subject
clusters containing OA articles, irrespective of where they
have been published, but with links back to the originating
journals.
Roddy can be contacted on macleod.roddy@gmail.com
Free trials of JournalTOCs Premium are available. It doesn’t
take long to set up a trial, you can play with the set-up and try
out its various features using real or created users, there is no
commitment on your part and you won’t feel harassed with
follow-up calls.
Register for a free trial at www.journaltocs.ac.uk/customise.php
searching the box towards the top right.
JournalTOCs Premium therefore enables a library/
information centre to provide a customised current
awareness tracking service for its busy patrons, but does not
disempower those same patrons from participating, if they so
wish, as they can also add/delete ‘followed journals’, and so
on, after logging in to the customisation.

Technology impacts on journals publishing
Three emerging disruptive technologies are providing
opportunities for further development of both the free
JournalTOCs service, and JournalTOCs Premium. They are: the
growth of Open Access (OA) publication in hybrid journals (a
hybrid journal is one where only some of the articles are
OA, and others are paid-for content); the rise of the first
online publishing model; and the emergence of ORCID (the
Open Researcher and Contributor ID) as a standard identifier
for authors.
Currently, there is no service which is able to systematically
identify the full-text availability of OA at the article level
regardless of where and how those articles have been
published. Existing current awareness services can also not
make a distinction between first-online and regular issues.
JournalTOCs is aiming to be the first to implement solutions
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The eBook phenomenon... & the ‘small language’ problem
Professor Tom Wilson, University
of Borås, Sweden introduces the
Swedish eBook research project.
The project has just won a grant
of around £1.2million to explore
the impact of eBooks in Sweden
and MmIT will follow the fouryear project with interest.
EBooks are big news for libraries
in the USA, with reports of significantly increased demand.
Their impact elsewhere appears to be somewhat less, but
can be expected to grow as the number of devices that can

be used for access increases. The big problem everywhere
is that, just as the music industry attempted to limit the
distribution of music tracks, book publishers are seeking
to maximise the return on their investment in authors and
minimise the possible exposure to piracy. That, of course, is
an attempt that will fail.
Aware of the developing interest in eBooks, a team at the
Universities of Gothenburg and Borås, in Sweden, prepared
a proposal to Vetenskapsrådet (Swedish Research Council)
and succeeded in getting a 12 million Swedish kroner grant
(approx. £1.2million) to explore the impact of eBooks in
Sweden through the production, distribution and use chain,
from author to reader.

Photo: Interior of library at the University of Borås. Credit: Patrik Karlsson

The project has just begun and will make use of two
national surveys: the SOM survey of a large sample of the
Swedish population in general, and the NORDICOM survey
of young people. In addition, the project will employ
interviews and group interviews to gain an understanding
of the perspectives of the different actors in the situation:
authors, publishers, booksellers, librarians and readers.
A particular interest is what we have called ‘the small
language’ problem. That is: what particular difficulties
arise in a country like Sweden, when publications in the
local language are potentially in competition with books
in English, and where the local publisher or bookseller is
competing with international publishers and Amazon.com?
We have already made connection with researchers in other
countries who are exploring similar issues.
In preparing the project proposal, two members of
the team, Professors Elena Maceviciute and Tom Wilson,
obtained a grant from the Svensk Biblioteksförening
(Swedish Library Association) in 2012, and conducted
a preliminary survey of public libraries in Sweden. This
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In Sweden, public libraries must pay the equivalent of around £1.95
for every eBook loan. This will cause significant budgetary problems.

in ‘small language’ countries such as Sweden, publications in the
local language are potentially in competition with books in English
February 2013
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of the publishers.
Of course, it is not only
public libraries that are
affected by the eBook
phenomenon: their use in
schools, both for teaching
and for use by school libraries
continues to grow, and in
some university libraries
expenditure on digital
information resources already
exceeds spending on printed
books and journals. There are
many fascinating issues to be
explored and we shall have
much to do over the next four
years.

... in Sweden as in the USA, publishers control the availability of
eBook titles and place restrictions on access to the most popular

A blog is in course of
development at:
http://projectebooks.wordpress.
com
This is a closely moderated blog,
with entries only from project
staff and fellow researchers
elsewhere, but others can
read about the project as it
progresses.

The library/publisher interface is only one of the areas
the project intends to address but, from the perspective
of libraries it is probably the most important one, since,
if the demand for eBooks continues to grow, they will be
prevented from offering what they consider to be appropriate
professional service and will be reduced to a distribution arm

We would be very interested to
hear from other research teams,
anywhere in the world, who are
exploring similar issues.
Please contact Tom Wilson:
tom.wilson@hb.se
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... in some university libraries
spend on digital materials already
exceeds that allocated to printed
books and journals

Photo: University of Gothenburg. Interior of the Humanities Library.
© Dorota Lukianska

revealed that the vast majority of libraries were already
lending eBooks, often as a result of collaboration at the
county level. The main provider of eBooks in Sweden is
eLib, a company jointly owned by the four major
publishers in Sweden, Bonnier, Natur & Kultur, Norstedts
and Piratförlaget.
Librarians expressed great dissatisfaction with the present
arrangements, whereby the supply of eBooks is controlled
by eLib. They expressed very similar concerns to those
expressed by librarians in the USA: the publishers control
what is available, restrict access to the most popular books,
can withdraw a book from circulation at will, limit the terms
of lending, and otherwise constrain the librarians in the
exercise of their professional collection development and
reader service activities. As a couple of the respondents said:
“The publishers keep certain books in quarantine and remove
the titles willy-nilly. The title choice is very small for adults and
virtually non-existent for children and young people.”
and
“We cannot decide what we want to buy, what literature we
want to promote and offer to borrowers. It feels awful to be
dependent on the vendor.”
As in the UK, the situation is complicated by the fact that
eBooks are not regarded as being the same as printed books,
from the point of view of the Swedish equivalent of the public
lending right. Instead, libraries must pay 20 Swedish kroner
for every loan, i.e. at the current rate of exchange, about
£1.95. At the present rate of growth of demand, this will
cause significant budgetary problems for libraries. Already,
some librarians said that they did not offer an eBook service,
because of the cost.

features
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AV facilities enhance the learning environment
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Signs are good for Central St Martins College of Art & Design

Introduction
Central Saint Martins College of Arts and Design was formed
in 1989 and is one of six respected colleges that form the
prestigious University of the Arts London (UAL). Central Saint
Martins (CSM) provides a range of educational tools, catering
from Foundation to Postgraduate and research students,
and covers all aspects of creative courses, from fashion
& textile design, performance & art, to fine art, graphic,
communication, product and spatial design.
The distinguished college has an outstanding reputation;
generations of internationally renowned artists, designers
and performers — individuals whose work has defined
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or transformed our times — began their creative journeys
at Central Saint Martins, including Colin Firth and
Pierce Brosnan.
Central Saint Martins College was previously based in
Southampton Row and at Charing Cross, but in 2011, the
college moved into its new home at the reformed King’s
Cross in Central London. The campus is part of a 67 acre
development, refurbishing 20 historic buildings and bringing
them back to life, to create offices, shops, homes and the
university. The ongoing development is set to salvage the
unused area, even being given its own postcode of N1C.
As part of the refurbishment at The Granary, UAL’s new
home, Smartcomm was appointed to install AV facilities
throughout Central Saint Martins College. Over 4,500
students and staff were set to populate the site, creating a
sizeable project for Smartcomm.

Photo shows Central St Martins College of Art & Design

The University of the Arts London
(UAL) offers a diverse range of
courses to 20,000 students across
its collective of six distinguished
colleges around London.
Designed by architect Paul
Williams, the University of
the Arts’ new London campus
for Central Saint Martins is at
the heart of a regeneration o
occurring in the previously unused area. Based at the
Grade II listed building in King’s Cross, the development
houses CSM’s existing Schools of Art, Fashion & Textiles
and Graphics & Industrial Design, plus a School of
Performing Arts complete with 350 seat public theatre,
studios and rehearsal space. Other facilities include
Lecture theatres, Refectory, Seminar rooms and Museum
Gallery.
Mark Allen of Smartcomm explains how the company
has installed integrated Audio Visual (AV) systems
throughout the new facilities, covering all aspects from
lighting and temperature control to multiple digital
signage, including mobile learning devices, known as
the “Darleks”...

50” panels allow those towards the back of the lecture theatre to
view any presentation on a local display
Lecture theatres
There are two lecture theatres on campus; each space
contains its own Sanyo Full HD Projector PDG-DHT8000L,
accompanied by Screen International recessed electric
projection screens for the principal display. A number of 50”
Panasonic HD flat panel relay monitors have been provided
to allow those further away to view any presentation on a
local display. Both rooms use the same connectivity, allowing
use of input sources such as the Resident PC (Mini Mac)
and Denon Blu-Ray player as well as a connectivity plate for
laptop/audio, composite video/audio and Fire Wire.
Custom-made podiums from Teammate provide a unique
base of contact for the lecturer. The bespoke top panel has
been created with extending shelves either side, providing
extra desk space for overhead projectors and microscopes
etc. When they are not in use, the shelves can be retracted
back into the podium, out of sight.

Each podium is installed with a fixed microphone, plus
a further 10 radio microphones that are fed to both rooms
using a number of amplifiers and speakers placed within the
Lecture Theatre. Any audio fed through the system is routed
to an induction loop for those that are hard of hearing.
In order to keep control of the podiums and surrounding
elements simple for users, an Extron integrated control
system has been installed, complete with 7” touch screen
panels.
Generally the two rooms are used as separate theatres, but
when a larger space is required for an event or lecture, electric
partitions can be removed, creating one large area that hosts
both raised and floor seating.
When the partitions have been removed, a connection
sends a message to the podium for the back room,

February 2013

28

Photo shows Central St Martins College of Art & Design

AV facilities enhance the learning environment

digital signage gives students the opportunity to showcase their
work as well as providing up-to-date information on courses
immediately disabling it. This helps avoid unnecessary energy
use or conflicting connections.
The integrated Extron system allows control of all elements
in the room, including house lighting, DMX lighting, fire alarm
interface and detecting whether the partition separating the
two rooms is open or closed.

The refectory
The refectory is one of the busier areas on campus and often
used for informal meetings and Student Union parties as well
as a space for students and staff to eat. Smartcomm therefore
installed a number of flexible solutions, allowing the space to
be used for different scenarios.
Mounted across the ceiling are six NEC 40” LCD HD screens,
which are all fed by the campus digital signage system.

Multimedia Information & Technology Volume 39 Number 1

Future cabling also
allows images to be
sent from equipment
housed in the DJ
booth, creating an
impressive light show
for party goers.
Two impressive
Panasonic 65” HD
plasma screens
installed on opposite
walls also project
images from the
DJ booth as well as
connecting to the
digital signage system,
which displays the
various ongoing
projects and events
created by CSM
students.
Smartcomm
installed a number of links between different parts of the
refectory to allow flexible use of supplied structured cabling
extenders, so even equipment supplied by others can be
placed in various areas and fed through the displays and the
audio system, making it suitable for the many high profile
events held at the university.

Seminar rooms
There are nine seminar rooms throughout the 1st floor. These
rooms need to cater for a range of courses, so Smartcomm
installed a simple and efficient system duplicated in each
seminar room, enabling similar functions and systems to be
used in each room.
Each system includes a Panasonic 50” HD Flat Panel display
that is fed by custom-made Teammate podiums.
Smartcomm also kitted out the two larger seminar rooms
with a state-of-the-art NEC 3250W LCD Widescreen projectors
and motorised projection screens from Screen International.
Each seminar room’s equipment is controlled via the

features

compact Extron touch screen control panels embedded in the
podiums.

“Darleks”
Many classes held at UAL involve rehearsal rooms and studios
and therefore often require a fair amount of workspace. One
request from UAL was for a mobile learning device that could
be supplied throughout the campus and is not restricted to
the confines of the classroom.
Smartcomm’s solution was to customise eight Unicol
Avecta AV trollies. Each trolley has been fitted with a 50”
Panasonic Full HD Flat Panel display and a pair of Panasonic
speakers.
The trollies, affectionately known as the “Darleks” by staff
and students, are controlled using an Extron integrated
control system, via a 3.5” touch screen control panel mounted
on the trolley. Each trolley has connectivity to input sources
such as the Resident PC (Mini MAC), as well as a connectivity
plate for laptop/audio, composite video/audio and FireWire,
plus USB and LAN ports, providing a flexible learning tool.
These trollies enable students to continue their lessons
throughout the building, which is particularly useful if the
seminar rooms are in use or if any sessions require a larger
working space.

Digital signage
Various screens have been installed throughout the campus,
providing students with the chance to showcase their work,
as well as displaying up-to-date information regarding
courses or advertise any upcoming shows on campus.
The NEC and Samsung LCD screens range from 23” to
52”, including some vertical displays. These screens have
more specific uses, such as displaying the building’s energy
performance certificate or a room booking screen placed
outside the seminar rooms, to display the current use of the
rooms; which rooms are in use and which classes are currently
in session.
www.csm.arts.ac.uk
www.smartcomm.co.uk
info@smartcomm.co.uk
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Compiled by Olwen Terris
The index covers feature articles and book, product
and multimedia reviews. Shorter items in News and
Technology Roundup are not indexed.
Multimedia and book titles are given in italics. Titles
of articles are cited within single quotation marks. The
numbers in parentheses following the page numbers
indicate the volume number.
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The International Consumer Electronics Show (better known
as CES) is a major technology-related trade show held
each January in Las Vegas. It is not open to the public and
it typically hosts previews of products and new product
announcements. It is where the forthcoming technology gets
showcased.
In this issue, I focus on just some of the technology that
may become part of our lives in the not so distant future.

OK, it is dead… but Sony is still managing to grab our
attention with some innovative MP3 players such as the
NWZ-W273 W Series Walkman Sports which was showcased
at CES 2013. Sony brags of the W273 being the first 100
percent waterproof Walkman, perfect for swimming and
other athletics, or if you just want to clean it after you’ve got
all hot and sweaty.
It is a one-piece unit aimed at the fitness market. All storage
of songs and control of playback is handled by the earphones

Portable power for smartphones & tablets
The Eton BoostBloc 6600 will charge a smartphone or tablet
up to three times and yet is small enough to fit in the palm of
your hand. BoostBloc is a portable USB power charger with a
6600mAH lithium ion battery. It has dual standard USB ports
enabling two devices to be charged simultaneously. It is
recharged through a micro USB socket from either computer
or phone charger. Give the bloc a quick shake and an LED
charge indicator lets you monitor the battery charge level so,
whether you are on a plane or trekking on a mountain top,
BoostBloc 6600 will keep you fully charged wherever you are!
It can fully charge most smartphones three times when
fully charged (300 percent dump charge). It has dual USB
output to charge tablet and smartphone or two smartphones
simultaneously and an LED battery charge indicator which
comes to life when shaken. It measure 4.3cm x 4.3cm x 7.1cm
and weighs 184g.
The BoostBloc 6600 is available on Amazon and is priced at
£69.95. It is also available in a 4000 mAh unit for two charges
via the single USB output BoostBloc 4000 at a price of £44.95.
www.nevadaradio.co.uk/batteries-and-chargers/etonboostbloc-6600

www.sony.co.uk/product/walkman-mp3-players/nwz-w273

Image: © Yanik Chauvin | Dreamstime.com

Image: © Sony. Camille Lacourt swimming with the new Walkman W273

Who said the Walkman was dead?

themselves. They hold 4GB worth of tunes and offer eight
hours of playback on a full charge. The good news is that
a short three minute charge will still give you a whole 60
minutes worth of playback so you can charge them easily on
the way to the gym.
Supported audio file formats include MP3, WMA (NonDRM), AAC-LC (Non-DRM), and Linear PCM, all of which are
loadable from the Mac or PC. iTunes is also supported for
transferring music on to the device.
You can also use them in a swimming pool. They work
fine when continuously submerged in 2 metres of water.
With no wires to worry about, the Walkman should not slow
you down with dangling cables while you are in the pool or
moving to the music. The stylish, ergonomic design features
securely-fitting earphones with a selection of ear bud sizes
to choose from, for maximum comfort and confidence
during perspiration-drenched workouts. What I also found
interesting, is that when you are done, you can keep on
listening during that post-exercise shower!
They are available in black, blue and white. I cannot actually
remember the last time I saw a product that I liked so much.
It is simply the swimming pool aspect for me. Now I can take
my son swimming and not be completely bored as I listen to
my twit.tv technology podcasts.
They are on sale now priced at £59.
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Perfect plant care with wireless sensors

E Ink watches

Parrot, a wireless tech company, has just showcased a new
sensor that can alert humans to the needs of their household
plants such as the amount of sunlight or water required.
The two-pronged sensor can report on sunlight, soil,
temperature, water and fertiliser conditions by using lowpower Bluetooth signals to send alerts.
For instance, dangerous conditions for plants may trigger
extra warnings. It also has an accompanying ‘Flower Power’
app for smartphones and tablets. The dedicated iOS app will
push notifications and reminders about a plant’s status and
needs. The sensor and app combination acts as a digital guide
for clueless plant owners. People can search for plant care
instructions from a database of
6,000 plants, or even search
by colour and similar
picture characteristics if
they do not know the
name of the plant.
A single battery allows
the Flower Power sensor
to send out Bluetooth signal
updates every 15 minutes and
still lasts for about six months.
They have not yet released a
price but expect this to be just one
of the coming wave of low-power
sensors that could transform
ordinary household gadgets into
smart devices.
Described as an ‘ecolo-geek’
project, the Flower Power sensor
will be available in 2013 in
emerald or wood colour.
It was awarded the ‘Hot Stuff’
2013 CES Award in Las Vegas in
January 2013 .

Central Standard Timing have created a watch that uses
materials, technologies and processes new to the wristwatch
industry and showcases the most innovative qualities of E
Ink SURF segmented displays. Central Standard Timing was
founded by Dave Vondle and Jerry O’Leary, who both also
work as designers for the IDEO, the international design
and innovation firm. The CST-01 is assembled by laminating
thin, flexible components into a 0.5mm pocket etched into a
single piece of flexible stainless steel, making it different than
traditional digital watches which typically use the same form
factor as an analogue watch. An embedded Thinergy MicroEnergy Cell that charges in 10 minutes from an external dock,
lasts for over a month and has a lifetime of 15 years,
eliminates the hassle and expense of changing batteries.
The unique properties of an E Ink display seem well suited
to an update of the wristwatch. It is likely to appeal to
more traditional watch wearers who are happy with simply
knowing what time it is, and leaving the computing to the
computers. Constructed of stainless steel and weighing
only 12 grams, the CST-01 will be available in white or black.
The high-contrast display uses a unique font called “CST-01
Numbers” designed by the creators, and the elegant charging
base connects through a micro-USB cable into any standard
USB port. They are in the process of prototyping various sizes.
Interestingly, the idea for the CST-01 began in December
2011 when Dave Vondle, one of the founders of Central
Standard Timing, taped an E Ink display around his wrist and
said, “I want a watch like this.”
A year later, they
designed a watch that
highlights the most
innovative qualities of E
Ink’s SURF segmented
displays: ultra-thinness,
readability, ruggedness,
flexibility, and low power.
Currently the company
is looking for funding
through a Kickstarter

www.parrot.com/flower-power/
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campaign which, at the time of this writing, has raised nearly
£300,000 with 38 days left before the pledge period ends.
Kickstarter is an American-based private for-profit company
founded in 2009 that provides through its website tools to
fund raise for creative projects via crowd funding. Kickstarter
has funded a diverse array of endeavours, ranging from indie
films, music, stage shows and comics to journalism, video
games and food-related projects. People cannot “invest”
in Kickstarter projects to make money. They can only “back”
projects in exchange for a tangible reward or one-of-a-kind
experience, like a personal note of thanks, custom T-shirts,
dinner with an author, or initial production run of a
new product.
www.centralstandardtiming.com
www.kickstarter.com/projects/1655017763/cst-01-the-worldsthinnest-watch

Kevin Curran is
Senior Lecturer in Computer Science,
University of Ulster
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coming soon...

coming soon...
May: focus on ebooks and ejournals

Your articles, photographs, reviews, thoughts and suggestions for the journal are always welcome,
just contact Catherine Dhanjal on catherine.dhanjal@theansweruk.com or call +44 (0)800 998 7990.

August: focus on data security, data management,
SaaS
November: focus on elearning

Plus our regular items:
Features
News
Reviews
Technology roundup
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Don’t forget
To book your
place at the MMIT
National
Conference,
‘Cloudbusting’,
5th April in
Sheffield, UK.
See page 9
onwards for more
details.
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