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welcome
We loved
meeting many of
you at the CILIP
conference this
year and urge
you to come
to Sheffield in
September to
our two-day
residential conference on digital
citizenship and libraries, more
details on page 3 of this issue.
Warm regards,

Catherine Dhanjal, Managing Editor
From time to time, MmIT offers space to
suppliers who are developing and marketing
products of potential interest to information
services. Neither the journal nor the MMIT
Group endorse any of the services covered
in these pages. Articles published reflect
the opinions of the authors and are not
necessarily those of the editorial board
or MMIT Group. While every reasonable
effort is made to ensure that the contents
of the articles, editorial and advertising are
accurate, no responsibility can be accepted
by the editorial board or MMIT Group for
errors, misrepresentations or any resulting
effects. Acceptance of an advertisement does
not imply endorsement of the advertiser’s
product(s) by the editorial board or MMIT.
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Group of Cilip in electronic
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publication. IP access or user
name/password available.
£75 p.a. for institutional
subscribers.
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news
MMIT Conference 2016,
“digital citizenship”
Join us for this year’s MMIT
Conference in Sheffield from
Monday 12th to Tuesday 13th
September. The conference
themes will consist of, your
library’s role in:
•
Digital access and inclusion
•
Digital literacy
•
Digital communications
(including digital profiles,
reputation)
•
Digital law
•
Digital security.

•

•

•

Our keynote speakers are:
Chris Stokes, Joint Director of
Digital Learning, University of
Sheffield
Helen Milner, CEO & Staff
Board Director, Tinder
Foundation
Kevin Curran, Reader in
Computer Science and Group

•

Leader for the Ambient
Intelligence Research Group,
University of Ulster
Madeline Barrett, Head of
Libraries, Heritage and Arts,
London Borough of Sutton.

Delegates will engage in a series
of workshops and seminars on
digital citizenship themes and
the conference will also showcase
current research and innovations
in these areas through lightning
sessions and presentations from
researching practitioners.
Platinum sponsors to date are
Jove and Bailey Solutions.

Internet Librarian
International: discounts
MmIT & ILI (International Librarian
International, the Library
Innovation Conference), are
delighted to announce our further
partnership agreement in 2016,
benefitting MmIT members by
awarding you a 25% discount to
attend the full conference in 2016.
Widely acknowledged as
Europe’s premier event for
information professionals and
libraries, and welcoming delegates

from over 30
countries, ILI
delivers a truly
international
perspective on
the successes
and challenges for every library
type. The conference programme
is in development and will be
announced on the website.
Keynote speakers are:
•
Stuart Hamilton, Deputy
Secretary General/Director,
Policy & Advocacy, IFLA
•
Mia Ridge, Digital Curator, The

•

British Library
Jan Holmquist, Assistant
Library Director,
Guldborgsund Public Library

For further information or to register
your interest, visit:
www.internet-librarian.com/2016/

To book your place, visit:
www.eventbrite.co.uk/e/mmit2016-conference-digital-citizenshipwhat-is-the-librarys-roletickets-18734070108
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BFI news
Take a trip back to China in the
first half of the twentieth century
with this BFI DVD presentation of
extraordinary, rare and beautiful
travelogues, newsreels and home
movies.
These films — all from the
collection preserved in the BFI
National Archive — were made
by a wealth of British and French
filmmakers, from professionals
to intrepid tourists, colonialera expatriates and Christian
missionaries.
Released on 18 July 2016, the
films are accompanied by a new
score by composer Ruth Chan.
Exploring 50 years of Chinese
history across a diverse range
of footage from 1900 – 1948,
the collection includes what
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might be the oldest surviving
film to be shot in China which
remained unseen for 115 years.
Also to be seen is Shanghai’s
bustling, cosmopolitan Nanjing
Road in 1900, the Great World
Amusement Park in 1929 and a
day at the Shanghai races in 1937.
Wander the streets around the
Qianmen, Beijing, in 1910. Cruise
Hangzhou’s picturesque canals
in 1925. Visit China’s great cities
including Hong Kong, Chongqing
and Guangzhou and visit remote

villages in Hunan and Yunnan
provinces.
Special features
•
Modern China (1910, 8 mins):

•

extraordinary views of life
and landscape in Beijing
filmed during the last years
of China’s Qing dynasty
Homework and Street Scenes
in China (1907, 7 mins):
intimate vignettes of artisans,
vagrants and labourers on
the streets of the late Qing-

•

dynasty of China
llustrated booklet with an
essay by curator Edward
Anderson; biography and
essay about the music by
Ruth Chan

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Around China with a Movie Camera. Use
in any other product or service is prohibited.

Around China with a Movie
Camera: A journey from Beijing
to Shanghai, 1900 – 1948

Product details:
RRP: £19.99/ Cat. no. BFIV2089 / Cert
E/China, UK/1900-1948/ Silent with

music / 68 mins / DVD9 / Original
aspect ratio 1.33:1 / Dolby Digital
2.0 stereo audio, Dolby Digital 5.1
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BFI news
probably John Gielgud’s first
appearance on film, in the
balcony scene from Romeo and
Juliet. These treasures from the
BFI National Archive have been
newly digitised and are brought
to life by the composers and
musicians of Shakespeare’s
Globe Theatre, in this, the 400th
anniversary year of Shakespeare’s
death.

Barclay (director of music,
Shakespeare’s Globe)

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Play On! Shakespeare in Silent Film. Use in
any other product or service is prohibited.

Play On! Shakespeare in
Silent Film

Product details:

RRP: £19.99/ Cat. no. BFIB1253 /
Cert U/UK / 2016 / 63 mins / black
and white, tinted and colour / silent
with music / original aspect ratio
1.33:1 / BD50: 1080p, 24fps, PCM
2.0 stereo (48kHz/24-bit) DVD9:
PAL, 25fps, Dolby Digital 2.0 stereo
(320 kbps)

Available from all good home entertainment retailers or by mail order
from the BFI Shop Tel: 020 7815 1350 or online at www.bfi.org.uk/shop

Special features
•
Presented in both High

•
•

From King John in 1899, film
adaptations of Shakespeare’s
plays proved popular with early
filmmakers and audiences. By the
end of the silent era, around 300
films had been produced. This
feature-length celebration draws
together a delightful selection
of thrilling, dramatic, iconic and
humorous scenes from two dozen
rare archive titles, many of which
have been unseen for decades.
Accompanied by a new score,
Play On! will be released on Blu-ray
and DVD in a Dual Format Edition
by the BFI on 18 July 2016.
See Hamlet addressing Yorick’s
skull, King Lear battling a raging
storm at Stonehenge, The Merchant
of Venice in vibrant stencil colour,
the fairy magic of A Midsummer
Night’s Dream, and what was

•

•

•

•

•

Definition and Standard
Definition
Introduction to Silent
Shakespeare (2016, 10 mins)
Play On! Making the Music
(2016, 11 mins
King Lear (1910, 13 mins,
silent with commentary by
Judith Buchanan)
The Winter’s Tale (1913, 43
mins, silent with commentary
by Judith Buchanan)
Living Paintings (Romeo and
Juliet) (1924, 1 min, silent
with commentary by Judith
Buchanan)
Silent Shakespeare (2004, 88
mins): programme of silent
Shakespeare films, previously
released on BFI DVD, with
music by Laura Rossi and
optional commentaries by
Judith Buchanan
Illustrated booklet with new
writing by Bryony Dixon
(silent film curator, BFI
National Archive and Bill
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reviews
The No-Nonsense Guide to Archives
and Recordkeeping

Author: Crockett, Margaret
London: Facet Publishing, 2016 212pp
ISBN: 978 1 85604 855 2
Price: £49.95
CILIP members price: £39.96
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This book is structured around the records’
lifecycle from their creation to destruction
or preservation. It is divided into four
themes:
•
Current records
•
Records management
•
Archives management
•
Archives preservation.
It is not uncommon in organisations for
the function of records management to
be separate from the archive. This

book sees the two functions as
being inseparably connected and
complementing each other.

... the focus is clear and unambiguous.. the author
takes very little for granted
This truly is the no-nonsense guide. The
focus is clear and unambiguous — it is
a pathfinder for practising professionals
showing them how to manage records and

archives on a practical level.
The author takes very little for granted:
concepts and functions are defined and
explained, no matter how elementary.
This is refreshing and ensures shared
understanding of the subject.
It is mentioned in the introduction that
this guide is likely to be useful to records
managers and archivists who may have
no formal training as well as for all those
whose work intersects or overlaps records
May 2016
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... this book should be read by everybody working
in the records management, archive or any
related fields
management and archiving including IT
professionals or librarians. This purpose is
fulfilled admirably. If my IT colleagues had
read this guide, I am quite sure my work as
an archivist would have been made a lot
easier on the occasions when it involved
working with them.
The author aims to provide advice which
is format agnostic and can be applied to
paper-based, digital or indeed any other
configuration. The principles, policies and
functions can certainly be interpreted
in any physical or digital context. Tasks
are sometimes influenced by formats
especially if these formats happen to be
specialised as, in my case, audio-visual
Multimedia Information & Technology Volume 42 Number 2

ones. This notwithstanding, the advice
provided in this book definitely holds true
for any format.
Checklists and tables
This guide is full of tables, figures and
checklists. Tables are used very effectively
to list steps, map actions or compare
ideas, for example components of archival
access policy or a comparison of UK and US
Freedom of Information legislation.
Figures add a visual dimension to the
text. Checklists offer direct step by step
instructions on how to carry out tasks.
These range from managing current digital
records, putting together successful filing
systems, appraising records, dealing with
legacy records, writing a collecting policy,
handling archival assets, formulating an
emergency plan or exhibiting archival
materials.

Policies and strategy
I was pleased to see some emphasis on
policies and strategy, particularly in the
chapters on archives management and
archives preservation.
The book offers instruction on writing
and implementing polices, for instance
collecting (acquisition) policy, access policy
or preservation policy. The policy drafting
guidance is detailed enough to enable the
reader to draft a policy and cover all the
appropriate areas such as, for example in
the case of preservation policy: purpose,
scope, authority, responsibilities, related
polices, principles and standards.
It is not only the approach and the
treatment of the subject that is nononsense, it is the language as well. It is
clear, concise and engaging.
In the section on security in records
management, I came across a comparison

between passwords and underwear.
Perhaps this comparison is well known
but it was new to me and I laughed (which
is not something one would expect to do
when reading a professional book). The
comparison is entertaining yet very apt.
Look up page 67 if you want to know
what it is...
The index (compiled by the author’s
husband) is excellent, exhaustive,
meticulous and thoughtfully compiled.
This book is based on training sessions
run by the author and her partners in the
Archive-Skills Consultancy Ltd. I have never
had the pleasure of attending any of these
sessions but the book provides ample
compensation. I have enjoyed reading it
tremendously.
This book should be read by everybody
working in the records management,
archive or any related fields. For those who
are experienced in these fields, the book
might provide a reminder of what we knew
and have perhaps forgotten. For those
who have no formal training or are just
starting out, this book will be an invaluable
one stop shop. And for those who work in
related fields, it will help them get to grips
with records and archives management
and support them in their own field.
The Archive-Skills Consultancy
www.archive-skills.com

Margaret I. Katny,
Senior Media Manager,
BBC Archives
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An introduction to the complex,
cyclic model of a data lifecycle

Author: Briney, Kristin
Exeter, UK: Pelagic Publishing, 2015.
ISBN: 978-1-78427-011-7 (paperback)
Price: £24.99 Paperback
£49.99 Hardback
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This concise book, Data Management for
Researchers: Organize, Maintain and Share
Your Data for Research Success, offers sound
advice on all aspects of data management,
in an accessible style. The intended
audience is researchers, as the title
makes clear. And I could easily imagine it
being bought and recommended to PhD
students to be read as part of their first
year training.
The author has a PhD in Chemistry,
and most examples are drawn from the
natural sciences, rather than social science,
but much of the content would also be
relevant to social scientists. It might be less
easy for a humanities researcher to relate
to, however.

model ending in publishing, with a more
complex, cyclic model, that repeats itself,
through reuse. Usefully she also maps
subsequent chapters to this lifecycle, as

... most examples are drawn from the natural
sciences, rather than social science, but much [...]
would also be relevant to social scientists
her “data roadmap”. This serves as a neat
outline of the whole book.

Planning and policies
Chapter 3 is about data management
planning. Briney presents the key
questions that need to be answered in any
Data Management Platform.
She then reviews policies that might
affect the DMP, be they about privacy,
retention, ownership etc. This section I
found a bit general, but as she is trying to
write for an international audience, and for
researchers in many subjects, it would be

Definitions and context
The book is pretty comprehensive in
its coverage of the topic. The opening
chapter gives some context for the
importance of managing research data,
with a little about the context of policy
change, but Briney presents it mostly as a
practical issue, with a concern for working
effectively and not losing data.
The book’s dedication is “In memory
of data lost.” The chapter then reviews a
range of definitions and I really liked the
definition she herself coins that data is
“anything you perform analysis on.”
This is a really good universal definition,
complementing the approaches where
she identifies lots of examples, though
arguably the definition does not
differentiate data from literature. She also
discusses whether the word data should be
singular or plural, opting for the former.
Chapter 2 considers the concept of the
data lifecycle. She contrasts an old linear
May 2016
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hard to be more specific. I think if I were a
researcher I would still be wondering how
to be sure I had a comprehensive view of
the policies that affected my own work.
Also, she does not stress university policies
very much. Case studies include DMP for
the book itself.
Documentation and database intro
Chapter 4 covers documentation including
lab notebooks for recording the research
process, protocols for methods, data
dictionaries, metadata and standards
(general and subject specific). She gives
examples of standards for some of the
main science disciplines, but again, given
the proliferation of standards within
research specialisms this is inevitably a
quite broad brush stroke.
Chapter 5 explores file organisation,
Multimedia Information & Technology Volume 42 Number 2

including filenaming conventions
and version control. There is also an
introduction to databases.
Chapter 6 is entitled “improving your
data analysis”. There is advice here on
processing data and on using spreadsheets
effectively. It also offers advice on
managing code, including how to use
GitHub. This is getting further into advice
on the research process itself.
Chapter 7 is on managing sensitive data,
and includes advice on basic computer
security, including encryption. She also
outlines approaches to anonymisation.
Storing and preserving
Chapter 8 addresses storage and back-ups.
Again the advice is very practical.
Chapter 9 is about long term storage
and preservation — and has especially

useful advice on how to collect data with
preservation in mind.
Chapter 10 explores data sharing. The
first part of the chapter is mostly about
issues around licensing data, followed
by public sharing of data. Given the
importance of open data in current policy
agendas, this section seemed a bit buried.

...I cannot think of much that is missing in terms of
topics covered, for a science student
Chapter 11 deals with data reuse,
explaining how to go about finding data
for secondary analysis and how to cite such
resources.
Comprehensive coverage
Thus the coverage of data management
the book is pretty comprehensive; the

structure logical. Briney writes from
experience with a very practical focus on
managing data effectively. The style is
accessible and uncomplicated. She is not
afraid to offer direct advice. The whole
book is concise at around 200 pages. In
addition, a really significant merit of the
book is that there is a cheap PDF version is
available.
The author is American, and in a few
places — such as in Chapter 10, in the
section on copyright — she limits the
scope of her advice to the USA. But
generally she takes an international
approach, e.g. in reporting relevant policy
and legal aspects.
Given that its intended readership is for
such a wide audience in any country and
any science discipline, there are places
where the advice is a bit generic. A point
the author might have made more strongly
was how data management skills are an
asset for employability. But I cannot think
of much that is missing in terms of topics
covered, for a science student.
Given the researcher’s perspective it
does not cover more directly LIS related
activities such as producing a policy or
developing services. But it would be
informative for LIS staff to read it, and it
is certainly one to recommend to PhD
students, perhaps to complement Corti
et al.’s more social science specific
Managing and Sharing Research Data.
Andrew Cox,
Senior lecturer
Digital Societies Research
Group
University of Sheffield
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A text that tackles digital in a highly
practical manner

Author: Shaw, Marie K.
Maryland, USA: Rowman & Littlefield
ISBN: 978-1-4422-5644-6 (paperback)
Price: £23.95 Paperback
£49.95 Hardback

This book, Library Technology and Digital
Resources: an Introduction for Support
Staff, has been written by the programme
co-ordinator for the library technology
certificate at Three Rivers Community
College in Connecticut, USA, Marie Shaw.
In the introduction Shaw states that
the book has been written to address
some of the competences required for
the American Library Association’s Library
Support Staff Certificate. (American Library
Association, 2012).
Chapters are collated in three distinct
sections:
•
Digital resources
•
Technologies
•
New directions
Shaw offers an engaging and highly
practical text within a structure that will
appeal to new entrants to library and
information services, as well as library
support staff who are already engaged
with the practical application and use of
digital technologies and resources.
Each chapter is arranged to provide
reading and explanation of topics followed
by further discussion points which offer
further opportunities for conversations
with colleagues and/or library users.
There is also an activity to support the
application of knowledge gained; reflective
practice is explicitly encouraged.
Digital resources
The section on digital resources covers
practical discussions around digital and
visual literacies; unfortunately the use of
black and white images within the text
does not help to illustrate visual literacy
very well and indeed the use of poor
quality images throughout the book is not

Multimedia Information & Technology Volume 42 Number 2

... a good chapter summarising some of the
current ‘hot topics’ for library support staff [...]
limited [..] in the discussion of future technologies
supportive to the text. The section also
focuses on local, national and global digital
collections, although it was difficult to find
anything that actually reflected global
digital collections which is a great pity
given the wealth of material available; it
would have been good to have seen some
evidence of wider reference.
In addition, references to US
organisations such as the Digital Library
Federation might restrict initial appeal
and there is at times a heavy focus on US

organisational provision; however, whilst
this is, in part, understandable given the
author’s background and location, it
does mean that some digital collection
development has gone unrecognised.
Further elements within this section
include references to subscription
databases and the practical elements of
collection development.
Technologies
The second section continues to consider
databases from the provider and product
perspective which complements the
previous section; some databases will
be familiar to non-US readers such as
May 2016
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EBSCO and ProQuest who both have a
large presence within the UK and Europe.
Further topics covered include eBooks,
directories and search engines as well
as appropriate use, confidentiality and
copyright issues, albeit with a US focus
which would be difficult to transfer. The
section concludes with hardware, software
and infrastructure at an introductory level
which is well conceived.
New directions
The final section discusses new directions.
It is always difficult to capture current
and future trends adequately in an everchanging and evolving technological
world. Nevertheless, Shaw provides a good
chapter summarising some of the current
‘hot topics’ for library support staff with
detailed reference to maker spaces, digital
storytelling, mobile technologies and
social media.

... an engaging and highly practical text within
a structure that will appeal to new entrants
to library and information services, as well as
library support staff who are already engaged
with the practical application and use of digital
technologies and resources
Where the section seems to be limited
is in the discussion of future technologies
— it is a little strange that there is a
discussion around drones and robots yet
no mention of coding and library analytics
and metrics which are, it can be argued far
more relevant areas for library staff to learn
about and apply to current and future
practice.
There is also no mention of New
Media Consortium (NMC), a US-based
Multimedia Information & Technology Volume 42 Number 2

Professional Knowledge and Skills Base
(PKSB) from the UK Chartered Institute
of Library and Information Professionals
(CILIP, 2014).

... don’t neglect horizon-scanning
In particular, the inclusion of activities
and discussion points at the end of each
chapter are extremely useful and very
transferable to any library instruction
programme or setting — it is for this
reason that this book may well find its
place within a staff development library.

organisation who works with Educause
to produce a series of excellent annual
reports (Horizon), including a library
report focused on horizon scanning for
future library technologies. This is a major
omission given the NMC and Educause
track records in this area.
References and links
There are an extensive number of
references and suggested further reading
included, although understandably they
have a US focus. Given the focus of the
book there is also a great deal of emphasis
on technology-focused websites which
could inevitably pose a problem in terms
of sustainability and reliability of the URLs
over time.
The use of deep linking (links to pages
other than the homepage of a particular
website) in a number of instances,
together with some extremely long links
may present some problems to future
researchers.

It might have been better to use a
service such as bit.ly or tinyurl.com to
shorten some of the longer links! This is
always a concern for any author of a book
on technology as the pace at which things
change is fast; one solution might have
been to provide an online companion
website where these links could be easily
reviewed and maintained, a solution
that is often employed by publishers for
textbooks.
Conclusion
Overall this book does have a lot to
offer the early library and information
professional as the topics are easily
digested and applied in a variety of library
and information settings. Although this
book is American in origin and occasionally
suffers from a US-centric approach, it is
nevertheless a useful primer for library
support staff. Indeed there is scope to
map a great deal of the text to other
competency frameworks such as the
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principles behind purchasing equipment

features
news

Considerations in hardware and software acquisition
Ken Cheetham of Cardiff
Metropolitan University
explains key considerations
when considering purchases of
hardware and software whether
for your home use, library or for
a business
Introduction
The notes herein are intended
to give broad guidelines to be
followed when purchasing equipment for your college,
library, school, small business or yourself for home use.
Should you be providing for much larger organisations,
things will not be essentially different, but the approach
to acquisition will need to encompass a wider range of
deliberations. A local authority, for example, would almost
certainly be looking at sustainability and this in turn would
provide a shot-in-the-arm for the sustainable products
market.
Clearly, a major capital investment will require detailed
consideration from the very commencement, but
whatever type of organisation you may be you need to
start with a schedule of what you think you need.
Rather than trying to refer to all sorts of equipment to
cover all avenues of development this study has been
limited to audio-visual and computing equipment. It is not
intended to examine every piece of such equipment, but
to look at the principles which may be followed.
SUPPLIER
Retail
Large-chain retailers, smaller scale chain stores, private,
smaller merchants, mail order, internet sellers and
auctions, which latter may be online, all may provide a
satisfactory solution to your problem, but there are some
Multimedia Information & Technology Volume 42 Number 2

catches to be aware of.
Local retailers are probably the safest and most reliable
for such as televisual goods, computers, printers and
software, but be aware that your local computer specialist
is more likely to have a thoroughly grounded knowledge
of hardware and software than the sales assistant in a store
which also trades in microwave ovens, gas stoves and
beds. One may easily be misled, even without intention.

whatever equipment you are considering, make sure you get a
proper demonstration

Internet and email
•
Security is so important.
•
Check the background of the company which is trying
to sell to you: do they confirm orders by email?
•
Do they have a ‘returns’ policy?
•
Is the firm well known – are there past customer
reviews?
•
Is there a domain name such as www.radioviz.com
and does the complete URL start with https?
•
Be sure to check for a warranty and who provides it.
•
Other points to check will be for a ‘phone number,
how long in business, does the website look right?
Website reliability
Anybody can create a website. Once again, a website
which offers microwave ovens, gas stoves and beds as
well as computer hardware is not likely to be dedicated to
accuracy in the latter.
Look out too for bad grammar and spelling, sure
indicators that the author is poorly educated, or doesn’t
care about image or quality or simply doesn’t care.
Generally, a website or page that provides extensive
information will be more reliable and precise about its
May 2016
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topic: it’s probably better and more widely researched.
EQUIPMENT SPECIFICATIONS
Schedule of requirements and seeking advice
This is an essential part of the preparatory stage: what you
think you want, why you think you want it, do you really
need it, can you really afford it: is its purchase absolutely
necessary?
Case study: purchasing AV equipment
List everything you need and everything you want! You
need first of all draw up your schedule of requirements
and in this instance it has been limited to a specific audiovisual equipment requirement.
Your list may not include all types of this equipment, just
those which you believe you need to acquire. You have
listed television and audio-visual equipment and discover
that this encompasses televisions, video projectors,
projection screens, video recorders/players, audio
recorders, microphones and etcetera, digital still cameras
(which come in a huge variety of types) video cameras, PCs
and computer monitors and more.

or not there is available any similar equipment to that
which interests you, which may be underutilised.
Any question of ensuring compatibility with your
organisation’s standards should also be queried, before
purchasing goes ahead. Compatibility and standardisation
lead to easier and more cost-effective training.
The symposium room which you will equip is not
very large which raises a problem for the required video
projection. This is another issue which needs discussion
with an ‘expert’ and it seems clear that you are not about
to purchase from some obscure website or mail order
company.
While debating the projection question your advisor also
informs that multifunctional equipment is available which
may operate as both television and computer monitor. The
projection issue will be resolved by the provision of ‘ultrashort-throw’ projectors that can be ceiling mounted quite
close to the screen, yet still provide an image 60cm wide.
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Unfortunately, all of this requires, albeit small, a control
desk to allow for the easy switching between functions.
Fortunately this falls within budget and the development
can go ahead.
Involving experts, getting demos and future-proofing
This schema has been presented in a somewhat haphazard
way to illustrate the risks of an amateurish approach, but
that these can be resolved and overcome by taking advice
from a specialist – is there one in your organisation? This is
not always absolutely necessary; a good, reliable store will
be able to advise sensibly on domestic equipment.
You wish to buy a ‘smart’ TV? Do your research online
then check your findings with two or three local retailers
and this should help to provide you with enough
information to make a wise decision.
A few words of warning though: don’t be led by
price alone and if it all seems to be too good to be

check within your organisation whether or not there is available any
similar equipment to that which interests you, which may
be underutilised
Any interest in acquiring still photographic equipment
is not usually accommodated by AV suppliers, probably
because of the large number of photographic outlets
specialising in this area.
Your knowledge of the development which you are
planning and the research which you have undertaken
informs you that all that you really need are TV sets,
computer monitors, video projectors and screens. You
have also confirmed that you do not need to separately
acquire the required PCs as your IT section have suitable
spares in abundance. That cuts a sizeable slice off your
possible expenditure.
You should also check within your organisation whether
Multimedia Information & Technology Volume 42 Number 2
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wavelength (405nm) than a red laser (650nm) making
it possible to focus the laser spot with even greater
precision.
This means that data can be crammed more tightly
and stored in less space, so more data can be stored on
the disc even though it’s physically the same size as a CD
or DVD. This makes Blu-ray far and away the best format
for watching say a feature film as it offers an enhanced
picture, superior sound and better special features.

all Blu-ray players are backwards compatible, meaning they can
play DVDs

true, it probably is. While you are window shopping,
remember that TV outlets have their sets wound up in
high, exaggerated colour and contrast and this is nothing
like your ordinary viewing will appear. They may also be
showing only demonstration material in 4K.
Whatever equipment you are considering, make sure
you get a proper demonstration. Most importantly
perhaps: remember that AV equipment technology
changes rapidly. Anything that you buy now should be
compatible with existing technologies and acquired with
future technologies in mind.
To round off this exploration, here is a short discussion
of Blu-ray technology for those who may be thinking of
upgrading and to inform those who know nothing at
all about it. It is also intended to illustrate the complex
Multimedia Information & Technology Volume 42 Number 2

issues which may arise in specifying AV equipment and
technologies.
Blu-ray
The name Blu-ray arose because while earlier optical
disc technologies such as DVD, DVD±R, DVD±RW, and
DVD-RAM all depend on a red laser to read and write
data, the new format uses a blue-violet laser instead. The
format was developed to enable recording, rewriting and
playback of high-definition (HD) video.
It also addresses the need to store large amounts of data
— a single layer disc holds up to 25GB, dual layer 50GB.
Advanced audio and video codecs use the extra capacity
to deliver previously unparalleled HD sound and vision.
This is achieved because a blue-violet laser has a shorter

However, Blu-ray discs cannot be played on a traditional
DVD player; you will need to buy a Blu-ray player and they
are currently very expensive, as are the discs, but all Bluray players are backwards compatible, meaning they can
play DVDs.
You will also require a TV with Full HD to get the best out
of the system as the 1080 resolution with advanced videocompression will lose its advantages even on an HD-Ready
set which only runs at 720. These numbers refer to the
number of vertical lines used to create the image in your
TV, the higher number indicating higher resolution.
Audio also provides a problem because the high quality
sound really requires a high fidelity system to enjoy it
fully. You will need to know that your Blu-ray output is
compatible with the input on your sound system.
Even more complications arise with online access as
your Blu-ray player might have an ethernet port, while
your ‘smart’ HDTV has online access too, though perhaps
to a different set of online services.
Hey! Do you want to watch and listen to picture-inpicture (PIP) commentaries while there is a picture you’re
watching and listening to? That might be a complexity
too far.
Ken Cheetham can be contacted on
kcheetham@cardiffmet.ac.uk
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Increasing the visibility of researchers’ publications
Charlie Rapple of Kudos explains
how a new service can help
library staff help researchers tap
into social media to increase the
visibility of their outputs.
Introduction
Many libraries have expanded their
research support services in recent
years to provide researchers with
guidance and tools for scholarly

contribute to improved usage and impact of research.
A pilot project was launched in late 2013 and then a full
service site launched in 2014. During the time since then, over
85,000 researchers have signed up to the service.
It not only provides them with a central toolkit for tracking
their communications and mapping these against publication
metrics; it also acts as a platform for adding plain language
explanations of research, and a link registry for connecting
publications to wider outputs from the research process, or

to other materials that help to demonstrate the impact of the
research.
The overall aim of the site is to increase the visibility, reach
and impact of research, by:
1. Motivating researchers to undertake more outreach into
their own networks
2. Increasing discoverability of research (eg via search
engines) through a wider “plain language” metadata set
3. Drawing together the full research story and making it

communication.

... providing answers to the key questions of which communications
channels actually contribute to improved usage and impact of
research
This is, of course, a widely interpreted term with
researchers’ questions ranging from “which journal should I
publish in” to “should I use social media to discuss my work?”.
Many in the MmIT community would give a resounding
“yes!” to the latter question, but early career researchers can
still find themselves chastised by their superiors for spending
time on social media, and it is also difficult to know what
exactly to suggest they do... and which tools to recommend
and provide training for, which networks to monitor and
measure.

A toolkit for scholarly communication in the digital age
These are some of the challenges that the team at Kudos
(www.growkudos.com) have been working to address for the
last three years. With backgrounds in scholarly information,
technology and marketing, they were aware of the need
for a service to centralise how researchers communicate
around their work — a Hootsuite for academia, in effect — in
order to build a dataset that would provide answers to the
key questions of which communications channels actually

Multimedia Information & Technology Volume 42 Number 2
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study has shown that publication downloads are on
average 23 percent higher when the Kudos toolkit has
been used. The goal is to get “beyond metrics” so that
the focus is not just on measuring where a piece of work
is at, but understanding how it has got there, in order to
be more effective and focused in future efforts.

easier for institutions, publishers, societies, funders and
others to collaborate with researchers in the creation and
tracking of impact.

Tackling key themes in scholarly publishing
Kudos reflects a number of themes that are prevalent in our
community:
• Big data: Surfacing and analysing research
communications centrally enables the researcher
themselves, but also their institution, publisher, society,
funders etc to learn which approaches are actually
working, and thereby to optimise time spent on such
activities.

•

•

Metrics: Kudos is not a metrics provider but uses a
range of metrics (link tracking, publisher usage statistics,
altmetric data, citations) to help researchers understand
(and be inspired by!) the effect that even small efforts to
explain and share work can have, for example, a recent
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•

Kudos, these organisations can capture and repurpose
plain language explanations which support their ability
to undertake wider outreach. The efforts of researchers
themselves can thus be aligned with those of their
supporting organisations — and everyone’s actions can
be centrally tracked so that the respective contributions,
and the effect of these on different metrics, can be
understood.

Crowdsourcing: Anecdotal evidence suggests many
online publications never get downloaded. Publishers,
institutions, and the other organisations around
researchers don’t have the capacity to undertake
effective outreach for each piece of work; Kudos is an
experiment with harnessing 10-15 minutes of authors’
time to increase the capacity in the system for ensuring
that each work is found, read and applied.

Co-creation of impact: Staff within institutions and
publishers also often lack the specialist knowledge to
report accurately on the work being produced. Through
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•

Information overload: The explosion of published
research in recent years (in part related to the increase
in funding of research in countries such as China, or Iran)
has made it harder than ever for academics to keep up
with the literature in their field.
Even abstracts can be time-consuming to read; their
role, language and scope are undoubtedly important
but potential readers can benefit from a simpler higherlevel summary (in Kudos’ case, these are structured
around the key questions of “what’s it about” and “why
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is it important”) which act like a triage layer on top of
the abstract and full text, enabling quicker scanning of
a wider range of publications, and a more intelligent
approach to filtering down those to read in more depth.

•

Open access: Substantial efforts have been made in
recent years to enable research to be free to readers, and
arguments in favour have often raised the importance
of open access for people outside institutions, indeed
outside academia all together (for example, tax-payer
access to government-funded research).
However, while OA makes research more available, it
does not necessarily make it more accessible; the plain
language descriptions in Kudos not only help fellow
specialists more quickly scan the literature, but also
provide non-specialists with a “translation aid” to help
them determine the potential relevance of the work to
their interests (it should be noted that researchers can
explain and share work for any publisher that creates
Crossref DOIs for its publications — so subscriptionbased content can be explained and shared too).

•

i.e. in the best and most appropriate publication for a
work. They want to be able to share and measure their
work consistently across their full “portfolio”, and don’t
want to have to use different tool kits and try to seek
out and normalise data from different publisher silos.
Major sharing platforms such as ResearchGate show the
appetite among researchers for doing things simply
and consistently.
Kudos aims to support that goal by providing a single,
central approach to explaining work and managing its
sharing, across more than 5,000 publishers, and across
whichever communications channels the researcher
prefers (users can post directly to Twitter, Facebook
or LinkedIn from the Kudos platform — or copy a
trackable link for sharing via email, academic networks,
institutional websites, even offline in conference
presentations or reading lists).

Shared services: Researchers publish “promiscuously”,

Multimedia Information & Technology Volume 42 Number 2

•

Deduplication of effort: There is much fatigue
among researchers around unnecessary duplication
of information and processes. Kudos addresses this
by integrating with other services, for example,
researchers can connect their ORCID account during
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Kudos registration to import publications (then, and
ongoing — any new publications added to their ORCID
will automatically be added to their Kudos account
too). Kudos has also developed a widget so that
plain language explanations added to Kudos can be
displayed in other web pages relating to that publication
(for example, to enhance repository metadata /
discoverability).

•

Ownership of IP: Researchers retain the copyright in all
plain language explanations added to Kudos; they grant
Kudos a licence to share these explanations under CC-BY
in order that they can be widely distributed (for example,
to search engines, abstracting services or other discovery
systems) to maximise the visibility of the work to which
they relate.

Kudos is free to researchers so if you have a publication with a
DOI, do experiment with explaining and sharing your work!
If you’d like to find out how many researchers from your
institution are signed up, and what they are doing (and what
effect it is having), contact:
Steve Smith (steve@growkudos.com).
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Beyond Excel: how to start cleaning data with OpenRefine
Antony Groves, learning &
teaching librarian at University
of Sussex Library, introduces
readers to OpenRefine, open
source software to help refine
datasets without requiring
expert knowledge

Within our different roles as information professionals, we
are all expected to handle larger and larger amounts of data,
from the resources we manage to the analytics we collect.
However as this data gets bigger it can become harder
to analyse.
In a 2013 paper, Kelli Ham explains that this is often due to
errors and inconsistencies in the collection and management
of data (2013, p.233), not to mention the time involved in
learning how to analyse all of this information, along with the
analysis itself. The following guide hopes to address some of
these issues by introducing readers to OpenRefine (http://
openrefine.org/) (formerly Google Refine), an open source
piece of software that can help to remove some of the errors
and inconsistencies in datasets, in a timely manner, without
expert knowledge being required.
The guide is inspired by a Library Carpentry course
organised by Dr. James Baker in November 2015; an
exploratory programme of software skills training aimed at
librarians that was held in the Centre for Information Science
at City University London. In addition to being introduced to
a range of software skills (Playforth, 2015), participants were
encouraged to disseminate what they had learnt, which in
this case has progressed from discussions with colleagues to
the writing of this guide.
A number of practical blog posts can already be found
about the use of OpenRefine in Libraries. Margaret Heller will
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be running an online course for the Library Juice Academy
later in the year and has written several posts on the subject
including ‘A Librarian’s Guide to Open Refine’ (2013).
Owen Stephens, who delivered the excellent OpenRefine
session on the Library Carpentry course, has also published a
number of blog posts including a worked example of fixing
problem MARC data with OpenRefine (2015). Other case
studies describe how to use the software for tasks such as
analysing usage logs (Bedoya, 2014), reconciling subject
headings in EAD (Huffman, 2015), and augmenting metadata
in a Library Repository (Tillman, 2016).
Some institutions are going even further, providing training
for staff and PhD students in “Cleaning messy data with
OpenRefine” (University of Leicester, 2016).

The following list of journal titles is a very small subset of
the data that was left after using Excel’s ‘Remove Duplicates’
function and shows some of the limitations of Excel (namely
that special characters and punctuation stop duplicates from
being recognised):

Why isn’t it more widely used?
Despite this, OpenRefine does not seem to be as widely used
as it could be, either by staff or students. In addition to further
promoting OpenRefine to practitioners, this guide will add
another case study to the literature, giving the example of
one particular process we are developing at the University of
Sussex Library: the removal of non-identical duplicates from a
list of over 58,000 journal titles (something that is not possible
with Excel’s ‘Remove Duplicates’ function).
Although this is a very specific task, removing duplicates
is something that many will need to do with their particular
dataset and illustrates the power of OpenRefine.

The following steps will show how OpenRefine can be used to
clean this data more effectively.

Step 1: Create a project
Select ‘Create Project’ and ‘Choose Files’ to import the
desired dataset. OpenRefine will manipulate a copy of this
data, not the original file:

Let’s get started
To begin, OpenRefine will need to be downloaded
and installed. This can be done at: https://github.com/
OpenRefine/OpenRefine/wiki/Installation-instructions.
Although it uses a web browser for an interface (old
browsers may need updating to work), it is not actually
connected to the internet. This means that once downloaded,
it is possible to manipulate data held locally without being
online.

Once you have chosen the file click on ‘Next’.
When the data has uploaded you will be shown a preview
of the project:
May 2016
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The following pop-up window will appear. In the
‘Expression’ box enter the GREL command: value.
replace(“&”,“and”). This expression is telling OpenRefine
to replace what appears in quotation marks before the
comma, with what appears after:

There are default options at the bottom of the page which can be changed to alter the data that is imported; do not
adjust these. Edit the project name if you wish and click on ‘Create Project’, both at the top right of the screen.
Step 2: Use GREL to replace ampersands
GREL (Google Refine Expression Language) is the programming language of OpenRefine, use of which can enable greater
manipulation of data. In this example GREL will be used to replace all instances of ‘&’ with ‘and’. More information about
GREL can be found at: https://github.com/OpenRefine/OpenRefine/wiki/General-Refine-Expression-Language
Begin by clicking on the downward arrow next to the title of the desired column (in this case ‘Title’). Select ‘Edit cells’
followed by ‘Transform…’:
Multimedia Information & Technology Volume 42 Number 2
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The preview screen shows how the data will appear after this transformation; with ‘and’ replacing ‘&’ wherever it appears.
Click ‘OK’ to complete this process.
Step 3: Cluster similar pieces of data
Click on the arrow next to the ‘Title’ header again. This time select ‘Edit cells’ and ‘Cluster and edit…’. You will now be
presented with a number of clustering options.
The default method is the ‘key collision: fingerprint’ function which works by removing all punctuation and control
characters in addition to normalising western characters (Morris, 2012). Titles are grouped together and a ‘New Cell
Value’ suggested, which each title in the cluster will be changed to.
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Step 4: Sort and reorder
Click on the arrow next to the ‘Title’ header and select
‘Sort…’. The following pop-up window will appear.
Click ‘OK’.

A new ‘Sort’ option will become visible at the top of the
page. Click on the arrow next to this and then on ‘Reorder
rows permanently’:

Click ‘Select All’ and ‘Merge Selected & Close’.
Multimedia Information & Technology Volume 42 Number 2
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Step 5: Remove duplicates
Click on the arrow next to the ‘Title’ header, select ‘Edit cells’ and ‘Blank down’. If there is a cluster of four identical titles,
the blank down function will keep the top entry and turn the three beneath it to blank cells. This means there should now
only be one instance of each title.
These blank cells now need to be removed. Click on the arrow next to ‘Title’, select ‘Facet’, ‘Customized facets’ and
‘Facet by blank’:

Remove the facet by clicking ‘X’. All blank cells will have
been removed and you will now see the list of nonduplicated titles.

Select ‘true’ from the facet that will have appeared on the left of the page. This will display just the list of blank cells. Click
on the arrow next to the ‘All’ column and select ‘Edit rows’, followed by ‘Remove all matching rows’:
Multimedia Information & Technology Volume 42 Number 2

Step 6: Remove trailing punctuation with Regex
Although not essential to the process of removing
duplicates, this final step in cleaning the data will remove
the trailing punctuation that appears after some titles,
quickly making the list more presentable if it is being
shared with colleagues. We will finish, as we started,
by using GREL. However this particular command will
also contain a Regular Expression, another type of
programming language that is supported by GREL.
As in Step 2, click on the arrow next to the ‘Title’ header,
select ‘Edit cells’ and then ‘Transform…’. This time, when
the pop-up window appears, type the following command
into the ‘Expression’ box: value.replace(/\W$/,“ ”)
The forward slashes contain the regular expression; \W
denotes any non-word character and $ the end of a line.
The expression is therefore telling OpenRefine to replace
any non-word character at the end of a line with nothing,
as nothing is entered between the quotation marks.
Click ‘OK’ to complete this process and remove all trailing
punctuation.
To export this new de-duplicated dataset, click on the
‘Export‘ option on the top right of the screen and select
the desired file type, in this case for Excel:
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The Internet Archive’s work with leading UK institutions
Gemma Waterston Batson,
Global Program Manager,
introduces the Internet Archive
(archive.org) and some of its work
with leading UK organisations.
The Internet Archive is a nonprofit digital library founded by
Brewster Kahle in 1996 with the
mission to provide “Universal
access to all Knowledge”.

Introduction
The Internet Archive seeks to preserve the world’s cultural
heritage and to provide open access to our shared knowledge
in the digital era, supporting the work of historians, scholars,
journalists, students, the blind and reading disabled, as well
as the general public.

digitising works from the Wellcome Library, including anatomical
textbooks and recipe books, via emerging techniques such as
mesmerism and pseudo-sciences like phrenology
For 20 years the Internet Archive has been building a vast
online library of our shared human culture. Our library now
stands at more than 25 petabytes of data: 460 billion web
captures, moving images (2.2 million films and videos), audio
(2.5 million recordings, 140,000 live concerts), texts (8 million
texts including 3 million digital books), software (100,000
items), and television (3 million hours).
Each day, 2-3 million visitors use or contribute to the
archive, making it one of the world’s top 250 sites. It has
created new models for digital conservation by forging
alliances with more than 450 libraries, universities, and
national archives around the world.
The Internet Archive champions the public benefit of
online access to our cultural heritage and the import of
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adopting open standards for its preservation, discovery and
presentation.

Why the Internet Archive is building an ‘internet library’
Libraries exist to preserve society’s cultural artefacts and to
provide access to them. If libraries are to continue to foster
education and scholarship in this era of digital technology,
it’s essential for them to extend those functions into the
digital world.
Without cultural artefacts, civilisation has no memory and
no mechanism to learn from its successes and failures. And
paradoxically, with the explosion of the Internet, we live in
what Danny Hillis has referred to as our “digital dark age.”
The Internet Archive, along with its library and archive
partners, is opening its collections to researchers, historians,
and scholars, in order to overcome this digital impasse.

Internet Archive’s UK beginnings: Natural History
Museum, London
In 2007, the Internet Archive began its work in the United
Kingdom with the opening of a digitisation unit at the Natural
History Museum in South Kensington, London.
This project is part of the Biodiversity Heritage Library (BHL),
which aims improve research methodology by collaboratively
making biodiversity literature openly available to the world
as part of a global biodiversity community. Through our work
with the Natural History Museum we have uploaded over
7,800 items and 3,700,000 pages of historical biodiversity
content from the library’s collections and beyond.
By using our large frame Scribe digitisation equipment,
as well as a recently added Table Top Scribe, a wide variety
of unique and special material has been contributed to the
Internet Archive through this digitisation unit. This includes
items held by the Natural History Museum from Charles
Darwin’s personal library and many zoology and biodiversity
journals from as far back as the 17th century.
We are still currently digitising at the Natural History
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libraries and archives that need to digitise content locally.

Internet Archive and Glasgow School of Art
In 2011 the Internet Archive began its work with the
Glasgow School of Art (GSA). We digitised content from their
collections at our National Library of Scotland location in
Edinburgh, uploading a beautiful and unique collection of art
books from their historic library.

...the Internet Archive’s library now stands at more than 25
petabytes of data [a petabyte is around 1,000 terabytes]
Unfortunately, in 2014 the GSA suffered a debilitating fire,
which destroyed most of its library collection and led to a
massive refurbishment and recovery effort. After this fire we
made efforts to assist with the digital preservation of the
remaining collection. By sending items to our Natural History
Museum location in London, GSA library content is being
digitised, processed, and uploaded to the Internet Archive,
and is being made freely available online. By making this
content available digitally, we hope to help preserve the
library that GSA are so carefully re-establishing.

Internet Archive and the Wellcome Trust

Museum, and continue our work with BHL around the
world at other major institutions (the Smithsonian, Harvard
University, University of Pretoria, and many others).

Internet Archive and the National Library of Scotland
Closely following the opening of the digitisation unit at the
Natural History Museum, in 2008 we began our work with the
National Library of Scotland in Edinburgh, opening the first
Scottish Internet Archive regional hub. Over the course of
six years, we digitised almost 5,000 items and over 2 million
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pages, covering content from the National Library’s own
collection as well as material from other Scottish libraries
from across the country. Many army registries were digitised
as part of this project, which has been of particular interest to
those studying genealogy and family histories.
We continue our work with Scottish institutions by
digitising Scottish content at our regional digitisation centre
in London, and hope to build relationships within Scotland
in the future. With the creation of another digitisation hub
in Scotland, we hope to make digitisation available to those

In September 2014, a team of 14 Internet Archive staff began
the digitisation of 15 million images from the Wellcome
Library and nine other library and archive partners from
around the UK. Funded by the Wellcome Trust and JISC,
and dating from 1792 to 1914, the collections delivered to
our London regional digitisation centre span everything
from anatomical textbooks to recipe books, via emerging
techniques such as mesmerism and pseudo-sciences like
phrenology.
Ultimately all of these images will become part of the
UK Medical Heritage Library (UKMHL) and will be hosted by
the Internet Archive and mirrored on the Wellcome Library’s
website.
Before digitisation began, the Wellcome Library staff
worked hard to de-duplicate the catalogues of the partner
libraries, parse items against collections already present on
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... in 2015 we introduced the Table Top Scribe System... designed to make
book digitisation a possibility for both small and large libraries and archives

... without cultural artefacts, civilisation has no memory and no
mechanism to learn from its successes and failures...
archive.org, and create a master list of all the items yet to be
digitised. From that list the partner libraries began to pick and
dispatch entire sections of their open and special collections.
The actual process of digitising such vast numbers of
images relies upon our Scribe book cradle systems. Most
digitisation operatives use our new Table Top Scribes to
capture over 500 images per hour and upload directly to
the Internet Archive. Once the images are uploaded, our
colleagues in China, Canada, and USA work on cropping,
asserting structural metadata, and inserting page numbers. A

Multimedia Information & Technology Volume 42 Number 2

project of this size is truly a global team effort.
At the time of writing we have contributed just over 14.6
million images into the UKMHL project at the Wellcome Trust
(with well over 65,000 unique items) and are about to embark
on a second phase after May 2016. Going forward, even more
medical collections will be digitised and made freely available
by the Internet Archive and Wellcome Library.

Internet Archive, the Table Top Scribe, and the future
In 2015 we introduced our Table Top Scribe System as a
portable and more affordable version of our digitisation
equipment. Designed to make book digitisation a possibility
for both small and large libraries and archives, the Table Top
Scribe has introduced the Internet Archive to a new audience

of institutions. The first of the Table Top Scribes to be
operated by our UK library partners was sent to the University
of Warwick, where it is being used to process and upload
content from their library collections.
As we move into this new era for the Archive, we hope to
make digitisation a viable option for small and large libraries
alike that wish to share their unique and special collections
with the world. Archives and special collections so often need
to stay on site at institutions and can’t be moved from their
homes. The Table Top Scribe aims to make in situ digitisation
easier for these organisations, and to give this content the
global audience it deserves.
With our UK partners and beyond, we are building libraries
together.
Gemma can be contacted on: gemma@archive.org
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bibliometrics for the digital age

The pros and cons of altmetrics
Ken Cheetham, of Student
Services at Cardiff Metropolitan
University, presents a reflection
on altmetrics and bibliometrics
and on their application.
Introduction
‘Metric’ used to mean the science
or art that deals with metre, this
according to the third edition of the
Shorter Oxford English Dictionary,
as revised in 1972. Words and languages grow and change
and in the world of 15th century Venetian merchants, metrics
began as measures of financial performance, especially with
regard to their commercial practices. Today, in the world of
scientific research and in libraries and books and journals and
other publications associated with this research, we measure
performance of a different kind, using bibliometrics, the
statistical analysis of bibliographic data — citation analyses
and other methods — to quantify how many times research
publications have
been cited.
Why we want to do this is because we can use the
information to establish the significance and influence of
our research, to categorise the strength or weakness of an
area of research, to ascertain which journals are the most
accomplished in an area of research and which researchers
are its most consummate. Such analyses help us to explore
and assess the scholarly impact in a field of research, as well
as monitoring and affecting publication policies to better
distribute research for maximum prominence.
Analysing measurements, comparing amounts and
volumes, enumerating and evaluating are all tools in scientific
research. Assessing the relative worth of those research
findings requires that we have appropriate tools to help
us to comprehend and probably choose between, say,
different areas of research for promotion and investment.
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Bibliometrics, along with peer review, were the prime
instruments in such quantitative analysis: altmetrics seek to
diversify the range of tools available to the work.

Bibliometrics and evaluation of research
KAOW/ARSOM (last updated in 2013; online) proposed that
the most commonly used methods of analysis have been:
•
“The number of papers published by a given researcher
or research group, as an indication of his/its productivity.
•
The frequency with which a published paper is cited in
later publications by other researchers, as an indication
of the interest this paper has raised.
•
The frequency with which an electronically available
paper is downloaded by readers, as an indication of its
importance.
•
The average frequency with which the papers in a
given journal are cited during a given time span after
publication, as an indication of the scientific quality of
the journal or of the thoroughness of its peer review.”

features

in the comparison.
While the inherent worth of the four methods of analysis
proposed in KAOW/ARSOM’s Guidelines seems to be
contained therein by definition, there is an air of concern
that bibliometric tools such as citation analysis may remain
contentious as indicators of the excellence of published
research. It is true, for example, that citations do not measure
the extent to which each individual contributor has given to a
publication by multiple authors.
It is also statistically confounding that negative citations
are counted only as citations, numerically speaking, so that
they contribute to positive indicators of impact. Furthermore,
reliance on data from academic publications and citation
indexes only is somewhat limiting and may result in
undervaluing the actual influence of a piece of research.
There are other criticisms too, as raised by Colquhoun and
Plested in their 2014 article “Scientists don’t count: why you
should ignore altmetrics and other bibliometric nightmares”.

altmetrics... help us to explore and assess the scholarly impact in a field
of research

Sources for bibliometric analyses
Bibliometrics have customarily been drawn from two
principal bibliographical databases, Scopus (Elsevier) and
Web of Science (Thomson Reuters). They cover marginally
different lists of publications so their citation computations
may differ. They both publish lists of the foundations and
publications for their databases.
Google Scholar is sometimes listed alongside these two
main sources, but its restrictions are worth noting. How
its search results are spawned is not known as it does not
publish a list of the sources employed. Its ‘scores’ are often
higher than those of Scopus and Web of Science. This
means that we must for ourselves evaluate the authority
of its sources.
Note too that if one were to depend on Google Scholar
alone and if it did not cover all of the sources that one’s own
library subscribes to, then its results might clearly be lacking
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This is a fascinating article which for its own, clearly
stated, reasons condemns both bibliometrics and their
follow-on development, altmetrics, which purport to extend
bibliometrics into the digital age. It is referred to here for you
to read before progressing, as it really does inform as to some
of the essential criteria regarding both ‘systems’.

Altmetrics
Altmetrics are also known as Alternative Metrics and are used
as statistical measures of all kinds of allusions to a piece of
research in:
•
Social Media, including Facebook, Google and Twitter
•
Social bookmarking services, including CiteULike and
Mendeley
Video services, such as YouTube
•
•
Blogs and online boards such as Wikipedia.
Priem et al. (2010) in their Altmetrics Manifesto defined
altmetrics as “the creation and study of new metrics based on
the Social Web for analysing, and informing scholarship.”
Altmetrics analyse academic sources as well as nonscholarly, online sources. It seems clear that the intention
behind altmetrics is to supplement or provide alternative
metrics to conventional bibliometrics such as citation counts
and impact factors. Certainly they are becoming pervasive
and for the greater part for articles rather than journals, say,
and may show how an article has been pooled across news
and social media sites.

“Think of altmetrics as just one tool of many you’ve got in your toolbox for
understanding the full impact of research”
Altmetrics are also found included in some databases
such as Scopus and the Wiley Online Library. They may
be computed by the database itself or acquired from a
provider such as Altmetric (www.altmetric.com) which is a
subscription-based organisation that also provides free tools
for users to access its data. It cautions users that altmetrics
will not provide all the answers:
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“[...] altmetrics are a complement to, not a replacement for,
things like informed peer review and citation-based metrics.
Think of altmetrics as just one tool of many you’ve got in your
toolbox for understanding the full impact of research.”
The usefulness of both bibliometrics and altmetrics,
especially when applied together, is not really disputed,
except of course in Colquhoun and Plested (2014). More
beneficial to our reflections are the cons which seem to be
associated with both schemes.
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Ken can be contacted on: kcheetham@cardiffmet.ac.uk

Inference
The use of altmetrics continues to grow as they become more
widely recognised. Undoubtedly they can make available
a useful way for researchers to demonstrate the value of
their work, but it looks as though each system needs to be
tempered by the other.
The doubts raised for each of the systems in practice may
lead us to wonder whether we are determining anything of
significance or whether our tools are delivering falsehoods: in
either case we need to examine closely the tools that we are
using and maybe look for something new.
Meanwhile, with altmetrics and bibliometrics both, we
need to understand them comprehensively and not lose sight
of their constraints.
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Compiled by Olwen Terris
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The index covers feature articles and book, product
and multimedia reviews. Shorter items in News and
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Multimedia and book titles are given in italics. Titles
of articles are cited within single quotation marks. The
numbers in parentheses following the page numbers
indicate the volume number.

A
•
•
•

•

•

Academic Search Engines: a Quantitative Outlook
(Ortega) 6 (ii)
Ahmed, Wasim ‘Can Twitter Data Help Your Research
Project?’ 15-16 (iv)
Allen, Kat ‘Exploring the Big Questions at Internet
Librarian International’ 23-4 (iii)
Analytics
Analytics in a Big Data World (book review) 5-6 (i)
The Analytics Revolution (book review) 5-6 (i)
Google BigQuery Analytics (book review) 7-8 (ii)
Library Analytics and Metrics (book review) 10-11 (iii)

Epson V800 scanner Hyper-connectedness Tech Genius project Using Vines in your library

Appleton, Leo (book review) 9-11 (ii)
‘How Librarians Can Harness the Power of Social Media
for the Benefit of Their Users’ 23-6 (iv)
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•

B
•
•

Baesens, Bart Analytics in a Big Data World 5-6 (i)
Bailey, Penny ‘Demonstrating the Impact of your Enquiry
Service’ 21-3 (ii)
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•
•

Barker, Eleanor ‘Report from MmiT Conference
2015-Social Media in Libraries’ 27-8 (iv)
BETT show 2016 32-4 (iv)
Beyond Bibliometrics: Harnessing Multidimensional
Indicators of Scholarly Impact (Cronin & Sugimoto) 9-11 (ii)
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BFI DVD releases
The Birth of a Nation (Griffith) 5 (iv)
The Day the Earth Caught Fire (Guest) 3-4 (i)
Love on the Dole (Baxter) 2-4 (iv)
On Yer Bike (compilation of cycling films) 7 (iii)
Vivre Sa Vie (Godard) 6 (iii)
Les Yeux Sans Visage (Franju) 8 (iii)
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Bibliometrics (book review) 9-11 (ii)
Bottomley, John (book review) 6 (ii)
British Film Institute see BFI
‘Building a Library for a New Research University in
Eurasia’ (Mexi-Jones) 8-9 (iv)
Burke, Colin B. Information and Intrigue: From Index Cards
to Dewey Decimals to Alger Hiss 5 (ii)

• C

‘Can Twitter Data Help Your Research Project?’
(Ahmed) 15-16 (iv)

•
•
•

•

Careers, information professionals (book review) 9 (iii)
Cheetham, Ken (product reviews) 9-11 (i), 14-17 (ii),
6-7 (iv)
Chowdory, Natasha S. Internet Librarian International
Conference 2015 (report) 22 (i)

MmIT Annual Conference 2015: With Power Comes
Responsibility- How Libraries can Harness the Power
of Social Media for the Benefit of their Users: 3-4 (iii),
27-8 (iv)
•
•

Conferences
ARLISS Conference: Crowdsourcing the Library and
Archive 13-14 (iv)
Internet Librarian International Conference 2015
22 (i), 23-4 (iii)

•
•

•
ISSN 1466-9358 online

•
•
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•
•
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Content creation and management, Tribal 24-5 (ii)
Cooke, Louise ‘Importance of Users’ Privacy in Library
Public Internet Use’ 19-22 (iv)
Corel PaintShop Pro X7 (product review) 14-17 (ii)
Cronin, Blaise Beyond Bibliometrics: Harnessing
Multidimensional Indicators of Scholarly Impact
9-11 (ii)
‘Crowdsourcing the Library and Archive’ (Dawson)
13-14 (iv)
Curran, Kevin (book review) 7-8 (ii)
(Technology Round Up) 34-5 (i), 31-5 (ii), 33-6 (iv)
CVs, use of digital technologies 21-2 (iii)

Dawson, Heather ‘Crowdsourcing the Library and
Archive’ 13-14 (iv)
De Stricker, Ulla Information Professionals’ Career
Confidential: Straight Talk and Savvy Tips 9 (iii)
‘Demonstrating the Impact of Your Enquiry Service
(Bailey) 21-3 (ii)
Dhanjal, Catherine (book and product review) 12 (iii)
Digital citizenship, libraries 17-18 (iv); MmIT AGM 2016
3 (iv)
Digital Inferno: Using Technology Consciously in Your Life
and Work (book review) 7-8 (i)
‘Digital Technology Inside and Outside the Classroom’
(Plant) 21-2 (iii)
‘Digitisation Projects Aren’t Just for Large Institutions
Says Jisc’ (Faber) 18-20 (ii)

DVDs from the BFI see BFI DVD Releases

Corel PaintShop Pro7 reviewed Digitisation projects Time saving gadgets Valuing your enquiry service
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eBooks, Worldreader 13-15 (iii)
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English, Vincent ‘The Role of Technology in the Science
Classroom’ 15-17 (i)
Enquiry services, measuring impact 21-3 (ii)
Epson Perfection V800Photo Flatbed Scanner (product
review) 9-11 (i)
‘Exploring the Big Questions at Internet Librarian
International’ (Allen) 23-4 (iii)
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Faber, Matt ‘Digitisation Projects Aren’t Just for Large
Institutions Says Jisc’ 18-20 (ii)
Franks, Bill The Analytics Revolution 5-6 (i)

‘Going Beyond the Numbers: Measuring the Impact of
Social Media Marketing in Libraries’ (Sewell) 29-31
Google BigQuery Analytics (Tigani & Naidu) 7-8 (ii)
Groves, Antony ‘Using Vine to Disseminate Library
Information: a Practical Guide’ 18-21 (i)

Helmick, Samantha C. Mobile Social Marketing in Libraries
12 (iii)
‘How Librarians Can Harness the Power of Social Media
for the Benefit of Their Users’ (Appleton & Tattersall)
23-6 (iv)
Hutson, Louise ‘Tech Genius: Expert Help and Advice
from Computing Students’ 12-14 (i)

Analytics & metrics Education to employment Reading list solution Transforming literacy World cultures

•
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Images, Internet Archive Book Images (IABI) 12-13 (ii)
‘Importance of Users’ Privacy in Library Public Internet
Use’ (Cooke) 19-22 (iv)
Information and Intrigue: From Index Cards to Dewey
Decimals to Alger Hiss (Burke) 5 (ii)
Information Professionals’ Career Confidential: Straight Talk
and Savvy Tips (De Stricker) 9 (iii)

Multimedia Information & Technology Volume 42 Number 2

•
•
•

Multimedia Information & Technology Volume 39 Number 2

‘Innovate and Inspire at BETT 2016’ (Smith) 32-4 (iv)
Internet Archive Book Images (IABI) (database review)
12-13 (ii)
Internet Librarian International Conference 2015 22 (i),
23-4 (iii)
Internet, privacy in library public access 19-22 (iv)
Ireland, Hermione ‘Worldreader: the Power of Digital to
Get Books to the World’ 13-15 (iii)
IRIScan Express 4 mobile scanner (product review)
6-7 (iv)
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Kane, David (book review) 7-8 (i)

Lawrence, Rick ‘World Cultures: Enhanced Online
Presence Brings Outstanding Collection to a Wider
Audience’ 16-18 (iii)
‘Learning Content Management System Powers Tribal
Systems for Content Creation Across FE, HE & WBL’ (Little)
24-5 (ii)
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Leftley, Chris (book review) 5 (ii)
‘Leganto: a New Experience in Reading Lists’
(Stohn)19-20 (iii)
Levy, Paul Digital Inferno: Using Technology Consciously in
Your Life and Work 9-10 (i)
Libraries and technology 1-13 (iv)
Library Analytics and Metrics (Showers) 10-11 (iii)
Little, Bob ‘Learning Content Management System
Powers Tribal Systems for Content Creation Across FE, HE
& WBL’ 24-5 (ii)
Lomax, Kate (book review) 10-11 (iii)

M
•
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Mexi-Jones, Dia ‘Building a Library for a New Research
University in Eurasia’ 8-9 (iv)
Milner, Helen ‘Why Libraries are Vital to Closing the
Digital Divide’ 17-18 (iv)
Minkova, Miglena ‘Overcoming Library and Technology
Turmoil’ 10-12 (iv)
MmIT see Multimedia & Information Technology
Mobile Social Marketing in Libraries (Helmick) 12 (iii)
Multimedia & Information Technology Group
AGM 2016 3 (iv)
Annual Conference 2015 3-4 (iii), 27-8 (iv)
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Naidu, Siddartha Google BigQuery Analytics 7-8 (ii)
Nazarbayev University Library, Kazakhstan 8-9 (iv)

Ortega, José Luis Academic Search Engines: a Quantitative
Outlook 6 (ii)
‘Overcoming Library and Technology Turmoil’ (Minkova)
10-12 (iv)

PaintShop Pro X7 Ultimate (product review) 14-17 (ii)
Plant, Carl ‘Digital Technology Inside and Outside the
Classroom’ 21-2 (iii)
Privacy, public access internet use 19-22 (iv)
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Reading lists, Leganto 19-20 (iii)
‘The Role of Technology in the Science Classroom’
(English) 15-17 (i)
Royal Albert Memorial Museum & Art Gallery, World
Cultures website 16-18 (iii)

Science teaching, role of technology 15-17 (i)
Scientific information, history (book review) 5 (ii)
Search engines, academic (book review) 6 (ii)
Sewell, Claire ‘Going Beyond the Numbers: Measuring
the Impact of Social Media Marketing in Libraries’ 29-31
(iv)
Showers, Ben Library Analytics and Metrics 10-11 (iii)
Smith, Dave ‘Innovate and Inspire at BETT 2016’ 32-4 (iv)
Social media
in libraries, 23-6 (iv)
MmiT Annual Conference 2015 3-4 (iii), 27-8 (iv)
social marketing (book review) 12 (iii), 29-31 (iv),
Twitter in research projects 15-16 (iv)
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Mexi-Jones, Dia ‘Building a Library for a New Research University in Eurasia’ 8-9 (iv)
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‘Sound and Vision: the Analogue Years 1800-1983, a
Personal Perspective Part II: Developments in Sound’
(Thompson) 23-9 (i)
‘Sound and Vision: the Analogue Years 1800-1983,
a Personal Perspective Part III: Developments in TV
Broadcasting’ (Thompson) 26-9 (ii)
‘Sound and Vision: the Analogue Years 1800-1983, a
Personal Perspective Part IV: Multimedia in the Library
(Thompson) 25-31 (iii)
Stohn, Christine ‘Leganto: a New Experience in Reading
Lists’ 19-20 (iii)
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Sugimoto, Cassidy Beyond Bibliometrics: Harnessing
Multidimensional Indicators of Scholarly  Impact 9-11 (ii)
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•
Tattersall, Andy How Librarians Can Harness the Power
of Social Media for the Benefit of Their Users’ 23-6 (iv)
‘Tech Genius: Expert Help and Advice from Computing
Students’ (Hutson) 12-14 (i)
Technical support, academic libraries 12-14 (i)
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Television broadcasting, history 26-9 (ii)
Thompson, Tony
(DVD review) 3-4 (I)
Internet Archive Book Images (IABI) (database review)
12-13 (ii)
‘Sound and Vision: the Analogue Years 1800-1983, a
Personal Perspective Part II: Developments in Sound’
23-9 (i)
‘Sound and Vision: the Analogue Years 1800-1983, a
Personal Perspective Part III: Developments in TV
Broadcasting’ 26-9 (ii)
‘Sound and Vision: the Analogue Years 1800-1983, a
Personal Perspective Part IV: Multimedia in the
Library’ 25-31 (iii)
Thygesen, Anja (book review) 9 (iii)
Tigani, Jordon Google BigQuery Analytics 7-8 (ii)
Tinder Foundation 17-18 (iv)
Tribal, content management systems 24-5 (ii)
Twitter data for social media researchers 15-16 (iv)

Urquhart, Christine (book review) 5-6 (i)
‘Using Vine to Disseminate Library Information: a
Practical Guide’ (Groves)18-21 (i)

Vine, app for creation and sharing of videos 18-21 (i)

Weston College Library, Tec Genius Project 12-14 (i)
‘Why Libraries are Vital to Closing the Digital Divide’
(Milner) 17-18 (iv)
‘World Cultures: Enhanced Online Presence Brings
Outstanding Collection to a Wider Audience’ (Lawrence)
16-18 (iii)
‘Worldreader: the Power of Digital to Get Books to the
World’ (Ireland) 13-15 (iii)

May 2016

   32

technology roundup

marketing
insights

Are you making the most of your
website for mobile users?
There’s no doubt that websites remain a key area for
information discovery and sharing. And mobile devices are
increasingly the main tool used to access websites.
Used by people in all walks of life and for a wide variety
of reasons, mobile devices are our go-to tools for buying

products and services, to finding answers to ‘how to’
questions, and for carrying out information research.
Here are a couple of areas to consider when looking at how
your site or online information service is built or performs:

Responsiveness
A website that’s ‘responsive’ should automatically resize to
fit the size of the screen it’s being viewed on. A site that’s not
responsive at all may create problems for the user such as
non-performing pages or forms, tiny text or other issues. A
site that’s semi-responsive may create problems such as ugly
line breaks and the appearance of poor design.

Scrolling
Whereas a while ago we would have been sniffy about the
‘long scroll’, now we’re seeing a definite trend for it, fuelled by
mobile devices and touchscreens. That doesn’t mean you’re
constrained to a one-page site, you can still have a menu but
certainly the homepage is likely to work well (or best) as a
long scroll.

Databases & ejournal sites with mobile capability
SOAS has collated a nice list of key library databases and tools
that are mobile friendly:
https://www.soas.ac.uk/library/resources/apps-and-mobileversions-of-databases-and-e-journal-websites.html
As has University of Exeter:
http://as.exeter.ac.uk/library/resources/mobiledevices/mobile/
In the medical sphere, the US National Library of Medicine has
a useful list:
https://www.nlm.nih.gov/mobile/

Catherine Dhanjal is
Director of TheAnswer Ltd,
PR and Marketing Services
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QUEST Vest 42 pocket system
The Q.U.E.S.T. Vest has, not 10, not 20, but 42 hidden pockets,
elevating this sporty travelwear to a whole new level. Fishing,
camping, hiking or sojourning, it safely stores your essentials
and keeps them close at hand. This vest has a spot for virtually
everything, including a glasses sleeve, lined with
soft chamois, and a clear storage slot for visual and manual
phone access.
There are pockets within pockets, even one with RFID

blackout lining to protect travel docs and credit cards from
identity theft. With compartments for up to two iPads, a large
exterior back panel (with the capacity of a small backpack),
and a patented TEC conduit system for charging electronics,
you could literally take a trip with no bags or luggage.
It is composed of cotton/nylon blend that has been Teflontreated for water and stain resistance, and anti-static treated.
It is machine washable.
The multiple Power Pockets are engineered with
SCOTTeVEST’s patented Personal Area Network (PAN) to help
you wire battery packs from just about any pocket to just
about any other pocket. It comes with RFID-blocking to help
protect your credit cards and passport from RFID skimmers.
It also features the PackPocket, a massive, exterior back
pocket has the storage capacity of a small backpack, and is
great even for larger items that won’t fit in another pocket, or
are too awkward to carry elsewhere. They must be confident
as it comes with a $1,000 anti-pickpocket guarantee!
Price: £120 approx
Visit: www.scottevest.com
Available at: www.thegrommet.com/quest-vest-for-men

Gorilla baby wooden cord
organiser
There is also the Gorilla Baby Wooden Cord organiser which
is a solid, sturdy little stealthy cube cord organiser. It is a
beautiful sapele and maple wood handcrafted around a steel
core to keep cables anchored firmly to your desk or tabletop.
Three grooved slots and silicone feet keep thin cords straight
and secure, all while looking like natural home décor.
Size 2” x 2” x 2”.
Price: £20 approx
Available at: www.jaywalkstudio.com/shop/gorilla-baby

COOSA automatic original
retractable cord winder
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The spring-loaded and totally automatic design keeps
your headphones, earbuds, chargers and more tangle-free,
perfectly protected, and ready for use. The picture should
really speak for itself. Cheap too.....
Recoil winds most type of headphones and earbuds
without mics, chargers, USB, Apple cables and most of the
cords and cables that go with our personal electronics. It
potentially can eliminate tangled cords forever from your
pocket, purse, desk, car and laptop bag. Simply fold your cord
in half, pop it on the hook, pull down and it automatically
reels up.
Price: £4.95
Available from outlets including www.Amazon.co.uk
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Tablift: flexible tablet stand
Using your tablet in bed or on the couch is less than ideal
for viewing but many of us do it prior to sleeping. There is
a solution in Tablift which holds your tablet for you, safely
mounting it on top of bendy legs that stay stable on uneven
surfaces. Your tablet fits in the tray and is secured by a
bungeed clip. Adjust the legs to whatever height is ideal. It’s
that easy, your tablet is elevated to eye level, and you are
ready to relax without cramping your neck.
It is made out of plastic, rubber, vinyl, and metal and
the universal design featuring 10 mm-wide slots makes it
compatible with virtually any tablet, full sized or mini, without
a case. The flexible legs fold down to compact size and it
seems to be ideal for using in bed, on the couch, or any even
or uneven surface. The body dimensions are 3.75” x 1.5” x 2”
and each flexible leg is 13.75, It weighs 2.1 lbs.
Image: © iFetch

Price: £33
www.tablift.com
www.facebook.com/Tablift/

iFetch Too - automatic ball launcher
for large dogs

Image: © Tablift

OK admit it, you get as bored as I do throwing balls for
your dog. Well, no more as the iFetch Too is an interactive,
on-demand ball launching toy perfect for any large dog
who loves to play a good game of fetch. It includes one ball
launcher and three iFetch balls.
The iFetch throws a ball a variable distance when it is placed
in the funnel by the dog or person. The iFetch has three
launch distance settings: 10 feet, 20 feet, or 30 feet. To set the
launch distance, simply press the button on the back to cycle
through the settings. The light will turn off after 30 seconds,
but the iFetch will remain on (in standby mode) until you
drop another ball into the funnel.
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The iFetch was specifically designed to work with standard
tennis balls (2.5” in diameter). iFetch balls are manufactured
for optimal operation with the iFetch Ball Launcher but some
similar pet balls (2.5” diameter) will work. Some dogs slobber
more than others. If your dog is a heavy slobberer, the iFetch
may require wiping off balls from time to time, making it
difficult for the dog to play continuously by itself. Owner
supervision is recommended.
Price: £200

http://goifetch.com/

Kevin Curran is
Senior Lecturer in Computer Science,
University of Ulster
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Your articles, photographs, reviews, thoughts and suggestions for the journal are always welcome,
just contact Catherine Dhanjal on catherine.dhanjal@theansweruk.com or call +44 (0)800 998 7990.
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MMIT Conference 2016

12-13 September 2016, Sheffield, UK.
“The library’s role in digital citizenship”
Find out more on the Group’s blog: mmitblog.wordpress.com

MmIT, 103 Bath Road, Willsbridge, Bristol, BS30 6ED, UK
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