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This is my
last issue as
managing editor;
after eight years
I’ve thoroughly
enjoyed, the time
had come to
make a change.

MmIT is published by the
Multimedia Information &
Technology Group of Cilip
in electronic open access
format from June 2017

contents
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Find out more about the
change of editor and change
to open access on page 3

The journal is also undergoing a
change, moving to an open access
model later this year.
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Warm regards,

Catherine Dhanjal, Managing Editor
From time to time, MmIT offers space to
suppliers who are developing and marketing
products of potential interest to information
services. Neither the journal nor the MMIT
Group endorse any of the services covered
in these pages. Articles published reflect
the opinions of the authors and are not
necessarily those of the editorial board
or MMIT Group. While every reasonable
effort is made to ensure that the contents
of the articles, editorial and advertising are
accurate, no responsibility can be accepted
by the editorial board or MMIT Group for
errors, misrepresentations or any resulting
effects. Acceptance of an advertisement does
not imply endorsement of the advertiser’s
product(s) by the editorial board or MMIT.
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news
End of an era… news about
the new look MmIT Journal
The issue of MmIT Journal that you
are reading will be the last one of
its kind published in this format as
it marks the end of an era for MmIT
as Catherine Dhanjal, our journal

editor for the past eight years,
stands down from her MmIT post
for new ventures.
The committee would like to
sincerely thank Catherine for all
the work she has done for the
journal. Multimedia Information
& Technology Journal has gone
from strength to strength under
Catherine’s editorial leadership
and we continue to receive
accolades for the quality and
relevance of the publication,
which is well received by all who

read it.
Catherine has worked tirelessly
over the years to ensure that the
journal has continued to thrive
and be a flagship publication
for Cilip and its Special Interest
Groups.
Catherine has put her heart and
soul into the journal and this really
shines through in the professional
standards and inspirational
content that she achieves in each
and every issue. Catherine also
took the journal to new heights
when we took the bold step to go
electronic-only a couple of years
ago, which in effect has paved the
way for the developments that
we currently have planned for the
journal.
Open access
So although this is the last issue in
its current format, the next bold
step that MmIT are taking is to
make the journal freely available
and openly accessible on the Cilip/
MmIT website.
We hope that this will
encourage a wider readership and
will engage more Cilip members
(and beyond) in the fantastic work
that MmIT does in discovering,

...Multimedia Information & Technology
Journal has gone from strength to
strength under Catherine’s editorial
leadership and we continue to receive
accolades for the quality and relevance
of the publication
Multimedia Information & Technology Volume 42 Number 5

... (right) an issue from early in
Catherine’s editorship
disseminating and sharing
best practice in digital,
electronic and technological
library innovation.
With the new publishing
model will come a new
format and the open access
version of the MmIT Journal
will take effect from the
summer with the publication
of Volume 43, Number 2.
We will still be keeping
many of the features
associated with the journal
and hope to continue to
commission some of our
regular contributors, whilst
encouraging more practicing
library and information
professionals to write for MmIT.

...the next bold step that MmIT are
taking is to make the journal freely
available and openly accessible on the
Cilip/MmIT website
This marks an exciting new era
for MmIT and we would welcome
any suggestions for contributions
for future issues.
If you have any queries, feedback
or suggestions, please contact the
interim MmIT Journal editor Leo
Appleton (l.appleton@gold.ac.uk)

Spring 2017

3

news
Europeana launches Love
Transcribathon to
crowdsource WW1 love
stories for Valentine’s Day
Get your heart beating with
the Love Transcribathon! For
Valentine’s Day, Europeana
launches a special Love
Transcribathon, an online
crowdsourcing campaign
developed to unveil unique
testimonies of the First World
War by encouraging people to
transcribe handwritten love letters
from that time.
As the First World War raged on,
so did the hearts of the husbands,
wives, and lovers of Europe. What
happened to couples torn apart
by war, unknowing of when, or if,
they would see each other again?
To cope with the separation,
many soldiers sent long, romantic
letters to their loved ones back
home. Written 100 years ago,
their correspondence uncovers
stories of romance and betrayal,
heartbreaks and new beginnings
through letters, but also, poems,
song lyrics, drawings and even
messages written on pressed
flowers.
On the occasion of Valentine’s
day, Europeana invites people
to bring the hearts of these men
and women of the First World
War back to life by transcribing

digitised copies of their treasured
stories of love, and to spread the
word on social media using the
hashtag #WW1LoveLetters.
The Love Transcribathon is an
ongoing online challenge starting
from Valentine’s Day. It will feature
over 40 love stories told in letters
from the First World War written in
seven languages (initially English,
French, German, Dutch, Croatian,
Slovenian, and Greek) that can
be found on Europeana 14 18.
Participants are invited to take up
the challenge from 14 February at
www.transcribathon.eu, adding
their own transcriptions, geo-tags
and other annotations to digitised
versions of the handwritten texts,
enabling greater understanding
and access to these originals
letters.
Among other genuine
handwritten sources is the tragic
story of Louise Jayne and Auguste
Longinotti whose correspondence
lasted from 4 February 1915 to 8
March 1918, a few months before
he died.
While Louise was working
at the pyrotechnics weapons
factory in Southern France, her
fiancé Auguste regularly sent
her news from the front, as well
as a song written for her (Pour
Mademoiselle Louise) and a
coded postcard showing his
admiration. The young couple’s
correspondence, alongside
photographs, is available on the
Love Transcribathon page, waiting
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to be read, digitally transcribed
and translated from French into
other languages.
The Love Transcribathon
introduces and kicks off
Europeana’s new pan-European
campaign #AllezLiterature
working with libraries, archives
and the public across Europe to
celebrate the written word and
texts in 2017. The #AllezLiterature
campaign will run from now until
June 2017, with a specific focus on
love letters, poetry and important
European texts respectively
celebrating Valentine’s Day, World
Poetry Day (21 March 2017) and
World Book Day (23 April 2017).
The Love Transcribathon is
also part of Transcribe Europeana
1914-1918, the online crowd
sourcing campaign to unlock
important testimonies of the First
World War for future generations
that will run until the centenary of
the end of the First World War in
2018.
www.transcribathon.eu

East India Company archives
Exploring the East India
Company's trade origins in the
East, its rise to becoming the
world’s most powerful company
and de facto ruler of India, and its
demise amid allegations
of greed and corruption, East
India Company, the latest online
collection from Adam Matthew,
reveals the Company’s rich
history through archival material
sourced exclusively from London's
British Library.
Beginning with the Company’s
early attempts to trade with
Japan and Indonesia and its
establishment by royal charter
from Queen Elizabeth I, through to
its dominance over the tea trade
with China, and events leading to
Indian independence in 1947, the
material forms the backbone of
the single most important archive
for the study of the East India
Company.
“These archives record the
history of Britain as trade and
empire permeated our society,"
commented Penny Brook, Head
of India Office Records at the
British Library. "They encompass
all manner of historical themes,
and record the experiences of the
many people whose lives were
touched by the activities of the
Company and the India Office.
The content of this multi-module
project constitutes the 'backbone'
of the Company’s extensive

records.”
An essential resource for
scholarship of British imperial
history, maritime trade, global
commerce, and the history of
the first great multinational
corporation, East India Company
provides a wealth of new research
opportunities to discover.
East India Company, Module
1: Trade, Governance and
Empire, 1600-1947 is available
now from Adam Matthew and
in the British Library’s Reading
Rooms in London and Yorkshire.
Modules II and III will publish in
2018 and 2019. The collection is
complemented by the recently
updated India, Raj and Empire.
More information can be found
in this short video (https://www.
youtube.com/watch?v=vPr1pMVG
1Js&feature=youtu.be), blog series
(http://www.amdigital.co.uk/meditorial-blog/1/ )and requested at
info@amdigital.co.uk
www.amdigital.co.uk/m-products/
product/east-india-company/
www.amdigital.co.uk/m-products/
product/india-raj-and-empire/
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news
MmIT conference 2017
This year’s MmIT Conference
is being held in Sheffield on
Thursday 14th September at the
Richard Roberts Building. The
theme is ‘Open’ which includes
open libraries, educational
resources, research and data. A call
for submissions will be advertised
across our various networks in
the coming weeks, we welcome
submissions from new and old
presenters from across the library
and information sectors.
MmIT also plans to deliver three
face to face half day workshops
in Newcastle, London and the
Midlands on technology themes
around digital citizenship, mobile
apps and more to be confirmed.

The committee also plans to host
a short live interactive webinar
exploring the technologies
and tools that librarians and
information professionals should
be exploring in 2017.

For more information contact:
MmIT Group chair Andy Tattersall
on a.tattersall@sheffield.ac.uk
View the conference call for papers
at: https://mmitblog.wordpress.
com/2017/04/07/open-up-thelibrary-using-technology-to-makecontent-and-spaces-accessible-toall/
Closing date for submissions is
26th May
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E-learning for Healthcare
comes to the OpenAthens
Access Management
Federation
OpenAthens and Health Education
England e-Learning for Healthcare
(HEE e-LfH) have added the e-LfH
Hub and its thousands of elearning
sessions to the list of OpenAthens
resources, making it even easier
for eligible members of the health
and social care workforce to access
HEE e-LfH’s e-learning.
This move provides streamlined
access for holders of NHS
OpenAthens accounts to use HEE
e-LfH’s extensive range of awardwinning resources to develop
their skills and keep up to date
with current best practices in
healthcare.
Richard Osborn, HEE’s London
Strategic Lead for Library Services
and Elearning commented: “We
are pleased we have widened
our audience and look forward to
increasing the number of health
and social care professionals and
students who can benefit from
the growing number of e-LfH
programmes. We are delighted
to be able to offer this additional
route of access to e-LfH resources.”
Martin Sinclair, Programme Lead
for HEE e-LfH said, “At e-Learning
for Healthcare, we develop and
deliver elearning to the health and
social care workforce. With the

workforce being ever more diverse
and fragmented, implementing
OpenAthens makes it easier
for us to reach more users and
provide access to our awardwinning content. We are delighted
to announce that groups such
as healthcare students, prison
healthcare services, charities and
private organisations, who deliver
care on behalf of the NHS, can
now access our library of elearning
materials for free.”
Jon Bentley, commercial
director for OpenAthens, added:
“We are delighted to be working
with Health Education England
to bring single sign-on access
to the e-Learning for Healthcare
Hub, enabling thousands of NHS
OpenAthens users to easily access
these important resources.”
HEE e-LfH works in partnership
with the NHS and professional
bodies to support patient care by
providing e-learning to educate
and train the health and social
care workforce.
HEE e-LfH’s programmes

cover subjects from audiology
to anaesthesia, dentistry to
dermatology, e-fetal monitoring
to end of life care, primary care to
prescribing, safeguarding children
to statutory and mandatory
training. All content is nationally
quality-assured and available
24/7. The online training sessions
enhance traditional learning,
support existing teaching
methods and provide a valuable
reference point.

Find out more about HEE e-LfH at
www.e-lfh.org.uk
For more information on
OpenAthens visit:
www.openathens.net
The team at OpenAthens develops
and supports identity and access
management software. Its mission
is to remove barriers to knowledge
and connect people to information.
Over 2,000 organisations use the
software, equating to a worldwide
network of millions of end-users.

Spring 2017

5

BFI news
class couple, Sufen
(Bai Yang), and Zhang
Zhongliang (Tao Jin),
whose marriage is torn
apart when the war forces
Zhongliang to flee from
Shanghai to Chungking.
Part two, The Dawn,
sees Zhongliang return
to Shanghai. His fortunes
transformed, he has
married into a wealthy
bourgeois family, but
his world is undone by a
chance meeting with the
now-destitute Sufen.

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of The Spring River Flows East
. Use in any other product or service is prohibited.

The Spring River Flows East

Special features
•
Newly restored

““How much sorrow can one man
have to bear? As much as a river of
spring water flowing east”
Directed by Cai Chusheng and
Zheng Junli, and often cited
as one of the masterpieces of
Chinese cinema, The Spring River
Flows East, made in 1947, is an
epic and tragic melodrama set in
Shanghai and Chungking around
the time of the Second SinoJapanese War.
Newly restored by the China
Film Archive, it was released on
DVD by the BFI in February, the
first time the film has ever been
released in the UK.
A film in two parts, part one,
Eight War-Torn Years, tells the
heart-rending story of a working-

•

by the China Film
Archive
A Stilted City.
Chungking. China
(1930, 1 min): a
rare glimpse of the
ancient city which
sits on the banks of
the Yangtze river

Product details:
RRP: £19.99/ Cat. no.
BFIV2104 /
Cert 12/China/1947/

Black and white/ 179 mins /
Mandarin, with optional
English subtitles
www.bfi.org.uk/shop
YouTube: www.
youtube.com/
watch?v=C40KoPLVt_Q
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BFI news

Newly restored by the China Film
Archive, this iconic 1934 film also
boasts a new score by renowned
composer Zou Ye.
Premiered at the BFI London
Film Festival in 2014, The Goddess
now comes to DVD, released by
the BFI on 24 April 2017. This
long-awaited release makes
one of the most important early
Chinese films finally available in
the UK, and will delight all fans of
silent cinema.
Ruan Lingyu, one of the
most famous stars of early
Chinese cinema, gives a
devastating performance as an
unnamed ‘goddess’ — an ironic
euphemism for a prostitute — in
this profoundly moving but rarely
seen classic of world cinema.
In a tragic tale of shame and
maternal sacrifice, Ruan stars

as a mother desperate to
provide for her young son
and forced to take brutal
vengeance on her pimp.
It is a profoundly moving
drama made all the more
poignant by the fact that
its star committed suicide
at the age of 24, a year after
the film’s release.
The film’s new score by
Zou Ye, a Chinese modern
classical and film music
composer, is performed
here by the China
Philharmonic Orchestra. It
was commissioned by the
KT Wong Foundation which
was established in 2007 and
is dedicated to fostering the
arts and cultural exchange
between China and the
rest of the world through
collaborative projects.

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of The Goddess
. Use in any other product or service is prohibited.

The Goddess

Special features
•
8-page booklet
Product details:

RRP: £19.99/
Blu-ray Cat. no. BFIV2105/
Cert PG/China/1934/78 mins
/ black and white/ silent,
Mandarin intertitles with
English subtitles
Available from BFI Shop,
Tel: 020 7815 1350 or www.
bfi.org.uk/shop
YouTube trailer:
www.youtube.com/
watch?v=EUu5RgJrxRE

Multimedia Information & Technology Volume 42 Number 5

Spring 2017

7

The Informer

Newly restored by the BFI
National Archive, with a new
score from acclaimed violist/
composer Garth Knox and
premiered at the 2016 BFI
London Film Festival, The Informer
is one of the finest British films of
the 1920s and deserves a place
alongside other silent greats
such as Blackmail, A Cottage on
Dartmoor and Piccadilly.
The film now comes to DVD
and Blu-ray in a Dual Format
Edition, released by the BFI on 24
April 2017. It contains the silent
version alongside the rare sound
version which was produced at
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the same time.
Based on Liam O’Flaherty’s
popular novel, this gripping
thriller is set among a group
of revolutionaries in the newly
independent Ireland of 1922.
When one of their number,
Francis, kills the chief of police
he goes on a run but when he
returns to Dublin he is cruelly
betrayed by his onetime friend,
Gypo.
Special features
•
A new restoration presented

in High Definition and
Standard Definition

•
•
•
•

The sound version of The
Informer (1929, 84 mins)
Restoration Demonstration
(2016, 5 mins)
Shaping the Silence (2017, 10
mins)
A selection of Topical Budget
newsreels documenting Irish
independence:
•
I Want Peace (1921)
•
Is it the Dawn? (1921
•
Historic Unionist
Conference At Liverpool
(1921)
•
Irish Peace Imperilled By
Extremists (1921)
•
Further Pictures of the
Irish Peace (1921)

•
•

•

Surrender of Dublin Castle
(1922)
British Evacuate Ireland
after Hundreds of Years
of Occupation (1922)
Dublin’s Civil War (1922
Booklet with credits, and
essays by Bryony Dixon,
Garth Knox and Michael
Brooke

Product details:

RRP: £19.99/ Cat. no. BFIB1242/
Cert PG/UK/1929/ 100 mins / black
and white, tinted/silent with music
Watch the trailer at: www.youtube.
com/watch?v=CmeP7C4eYhA
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All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of The Informer. Use in any other product or
service is prohibited.

BFI news

BFI news

Following an acclaimed career
in TV drama (much of which
was made available in last year’s
BFI box set release, Dissent and
Disruption: Alan Clarke at the BBC
1969-1989), director Alan Clarke
achieved a box-office hit with the
much loved raunchy comedy Rita,
Sue and Bob Too.
Adapted by Andrea Dunbar
from her own play, based on
her upbringing on Bradford’s
Buttershaw estate, Rita, Sue and
Bob Too contrasts bawdy laughs
with astute social commentary.
30 years on and newly restored
by the BFI, the film is released on
Blu-ray for the first time in a Dual
Format Edition on 22 May 2017.
Extras (full details below) include
a newly filmed documentary,
Having a Ball: The making of Rita,
Sue and Bob Too, with extensive

cast and crew interviews.
Bradford teenagers Rita
(Siobhan Finneran) and Sue
(Michelle Holmes) regularly
babysit for Bob (George Costigan)
and Michelle (Lesley Sharp),
whose comfortable suburban
lifestyle contrasts with the girls’
bleak life on a council estate.
One evening when Bob is taking
them home, he smooth-talks
the girls into a three-way sexual
relationship. At first it is all a bit
of fun, but tempers flare once the
affair is out in the open.
Special features
•
New 2K restoration by

•

•

•
•
•
•
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the BFI from the original
Super 16mm camera
negative
Presented in High
Definition and
Standard Definition
Having A Ball: The
making of Rita, Sue
and Bob Too (Jon
Robertson, 2017, 69
mins): a newly filmed
documentary with
extensive cast and
crew interviews
Textless opening
sequence
Stills and Collections
Gallery
Theatrical trailer
36-page illustrated
booklet with writing
by David Rolinson,
Andrea Dunbar and

Max
StaffordClark,
and
full film
credits

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Rita, Sue and Bob Too. Use in any other
product or service is prohibited.

Rita, Sue and Bob Too

Product details:

RRP: £19.99/ Cat.
no. BFIB1274/
Cert 18/UK/1987/
94 mins / colour/
English language,
with optional
hard-of-hearing
subtitles
Trailer: www.
youtube.com/wat
ch?v=jb0jtkYx8Iw
watch?v=g8Ebm5
41gSk
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Letter to Brezhnev

One of the most significant
and influential British films of
the 1980s, Letter to Brezhnev
is a touching romantic tale
set against the backdrop of
Thatcherism, Liverpool’s club
scene, one-night stands and a
Europe still in the grip of the
Cold War.
Written by
Frank Clarke
and directed by
Chris Bernard,
the film starred a
fresh young cast.
Now, more than
30 years on, it
wasreleased by
the BFI on Blu-ray
(for the first time)
and DVD in a Dual
Format Edition
on 24 April 2017.

Special features include new
interviews with cast members
and a new audio commentary.
Two Merseyside girls escape
their humdrum lives for a night
on the town, where they meet
two Russian sailors (Peter Firth
and Alfred Molina) on shore
leave. For Teresa (Margi Clarke),
it’s a welcome bit of fun, but for
Elaine (Alexandra Pigg, who was
nominated for a BAFTA Award)
it turns into much more. Letter to
Brezhnev remains a hilarious and
uplifting tale of how love and
idealism can help ordinary people
realise their dreams.

•
•

•

Audio commentary with
actor Margi Clarke
New audio commentary with
director Chris Bernard and
screenwriter Frank Clarke
From Liverpool with Love
(2003, 16 mins): original
making-of documentary

•
•
•

Original theatrical trailer
Stills and Collections Gallery
Illustrated booklet including
new writing by Frank Clarke
and Professor Julia Hallam,
and full film credits

Product details:

RRP: £19.99/ Cat. no. BFIB1265/
Cert 15/UK/1985/ 94 mins / colour/
English language, with optional
hard-of-hearing subtitles
Trailer available at:
www.youtube.com/
watch?v=PNGHH1o13T8

Special features
•
Presented in High Definition
•
•

and Standard Definition
An Interview with Margi Clarke
(2017, 35 mins)
An Interview with Alexandra
Pigg and Peter Firth (2017, 14
mins)
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All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of Letter to Brezhnev. Use in any other
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BFI news

BFI news
curious love triangle with Dil
(Jaye Davidson), Jody’s beautiful
girlfriend.
Full of suspense, mystery and
intrigue, this Academy Awardwinning thriller challenged
mainstream stereotypes
and remains a powerful and
poignant exploration of gender
and identity. The memorable
soundtrack includes The Crying
Game sung by Boy George and
produced by Pet Shop Boys.
Special features
•
Presented in High Definition
•

Northern Ireland’s Troubles
provide the backdrop for a
study of sexual intrigue in this
landmark 1992 British drama
from director Neil Jordan (Michael
Collins, Interview with the Vampire)
and producer Stephen Woolley
(Carol). The Crying Game was
released on DVD and Blu-ray in a
Dual Format Edition by the BFI on
20 February 2017, preceded by
a 25th Anniversary screening at
BFI Southbank on Wednesday 15
February, followed by a Q&A with
special guests from cast and crew.
When British soldier Jody
(Forest Whitaker) is kidnapped
by the IRA, he strikes up an
unlikely friendship with his
captor, Fergus (Stephen Rea).
When the abduction goes awry,
Fergus leaves for London where
he becomes embroiled in a

•

and Standard Definition
The Making of The Crying
Game (51 mins)
Audio commentary with
writer and director Neil
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•

•
•
•

Jordan
Alternative ending with
commentary by Neil Jordan
(5 mins)
Northern Troubles (9 mins)
Original trailers
Illustrated booklet with
essays by Ashley Clark, Juliet
Jacques and Brian Hoyle, and
full film credits

All images: Courtesy of BFI NB. Permission granted solely for reproduction in direct publicity or promotion of the BFI release of The Cyring Game. Use in any other
product or service is prohibited.

The Crying Game

Product details:
RRP: £19.99/ Cat. no. BFIB1255/
Cert 18/UK, Japan/1992/ 112 mins
/colour/English language, with
optional hard-of-hearing subtitles
Trailer available at:
www.youtube.com/
watch?v=HD2lhfB53Bs
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Two Films

Filipino director Lino Brocka
(1939-1991) was a force of nature
in world cinema, his powerful
work illuminating the harsh
social realities of life in his home
country. His films have been
largely unavailable on DVD
& Blu-ray but now, thanks to
Martin Scorsese’s World Cinema
Project, his two finest works have

been rescued from obscurity
and restored in 4K. They will be
released together on DVD and
Blu-ray in a 4-disc Dual Format
Edition by the BFI on 20 March
2017.
A fascinating portrait of life in
Manila’s corrupt, teeming urban
jungle, Manila in the Claws of Light
finds Julio, a 21-year-old rural
fisherman, arriving in the Filipino
capital to look for his girlfriend.
Robbed of his cash, he struggles
to survive, drifting through the
city in search of his beloved.
Isiang is the story of a girl
who, having been raped by
her mother’s boyfriend, seeks
comfort in the arms of her wouldbe suitor Bebot. Finding him little
better than her attacker, she is
forced to return home where she
sets about exacting her revenge.

•

•
•

Manila... A Filipino Film
(Mike de Leon, 1975, 23
mins): fascinating makingof documentary featuring
interviews and behind-thescenes footage
Manila stills and collections
gallery
Visions Cinema: Film in the
Philippines (Ron Orders,
1983, 40 mins): Tony Rayns
interviews Lino Brocka and
other prominent Filipino

•

•

•

directors
Signed: Lino Brocka (Christian
Blackwood, 1987, 84 mins):
award-winning, featurelength documentary
exploring the director’s life
and work
The Guardian Lecture: Lino
Brocka in conversation with
Tony Rayns (1982, 62 mins,
audio only)
Illustrated booklet featuring a
new essay by Cathy Landicho

Clark, an interview with Lino
Brocka from 1980, and full
film credits
Product details:
RRP: £34.99/ Cat. no. BFIB1278/
Cert 15/Philippines/1975+1976/
126 + 94mins /colour/Filipino
language, with optional English
subtitles
Trailer available at:
www.youtube.com/
watch?v=27qwaj9143Q

Special features
•
New 4K restorations of both

films
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service is prohibited.
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Digital Rights Management:
The Librarian’s Guide

Edited by: Catherine A. Lemmer and
Carla P. Wale
London: Rowman & Littlefield, September
2016, 224pp
ISBN: 978-1-4422-6375-8
Price: c. £37.95
“Choose life. Choose a job. Choose a career.
Choose a family. Choose a ****ing big
television. Choose washing machines, cars,
compact disc players …” Irvine Welsh,
Trainspotting (© 1993)
In my job I deal every day with issues
relating to multimedia, copyright and
Multimedia Information & Technology Volume 42 Number 5

...encryption or digital rights management
software to protect it from illegal copying
education — and sometimes this leads
to some unexpected moments of ‘satori’
when all three are unexpectedly fused
together. This happened at a screening of

the ’20-years-later’ sequel to Trainspotting,
a film that I saw on its original release in
1996.
A lot has changed since then, not least
the mode of exhibition: the original was
shot and exhibited on 35mm celluloid,
while the new ‘film’ was actually produced
and projected digitally; the latter in fact
Spring 2017
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concluding with ‘DRM Redux’ by Dana
Neacsu, which examines the impact
of DRM and considers some of the
alternatives.
Its opening chapter — ‘What is Digital
Rights Management?’ — is particularly
worthwhile, offering a lucid and compact
primer on the history of DRM by Frederick
W. Dingledy and Alex Berria Matamoros.
It is not only very useful in and of
itself but also finds just the right tone,
eschewing legal and technological
jargon in favour of a more nuts and bolts,
day-to-day, practice-based approach to
technology and copyright. It is perhaps
not quite as unbiased and as objective as
it might be (we are left in little doubt on
which side of the DRM debate the authors
lie) but nonetheless provides a fine look at
these most pertinent issues.

almost certainly delivered to cinemas on
a hard drive with some sort of encryption
or digital rights management software to
protect it from illegal copying.
As the new film focuses on casting one’s
mind 20 years back, I found myself thinking
about the content and context of this new
book, not least because it was around
1996 that the production company behind
the sequel, Sony, first introduced DRM
for its (then) new consumer home video
platform, DVD, to some consternation.
Almost 10 years later this backfired badly
after they tried to do the same for CDs,
with highly controversial results that led
Multimedia Information & Technology Volume 42 Number 5

to class action lawsuits and a backtracking
from the company. There is another
reason why memories of Trainspotting also
connected with Catherine A. Lemmer and
Carla P. Wale’s collection of essays, but I
will get to that a bit later on.
DRM and the alternatives
The first thing to say about the book is
that it is admirably well organised and
intelligently thought-through. Written
by information professionals for
information professionals, this collection
of essays works hard and mostly very
successfully to be of maximum support

to the beleaguered librarian of the 21st
century who, too often, is caught between
the conflicting interests of the user and
the publisher.

... day-to-day, practice-based approach to
technology and copyright
After an introduction that defines the
arguments both for and against DRM
and summarises the main issues to be
discussed — including such operational
aspects as authentication, privacy and
open access –—the next seven chapters
look various topics in turn before

Opening up access
While DRM is inevitably seen
predominantly as a way to limit and
even block access, the book also looks
at positives in the world of digital rights
management (DRM).
Jasper L. Tran in his overview of various
DRM technologies concludes with the
news that some publishers of eBooks
are now eliminating such controls; and
Benjamin J. Keele and Jere D. Odell in their
chapter provide a welcome look at how
some open access solutions have only
been enabled thanks to controls offered by
the application of DRM.
Fair dealing
The book is heavily footnoted and helpfully
provides a very detailed index (it runs to 14
pages) that I imagine will be heavily used.
Spring 2017
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limitation, which does mean that the direct
application of much of what is explored
here will be limited for users outside of
the US, its broader discussions remain
highly relevant to the modern information
professional.
Conclusion
This intelligent and well-structured volume
deserves a prominent place among new
acquisitions in your library — even in
the proprietary format used for its Kindle
edition as the app can now be downloaded
to any devices, not just Amazon’s own.
More good DRM news.

But … there is a ‘but.’ I said at the start of
this review that there was another element
that made me connect it to the original
Trainspotting film. It is an important
caveat, one that might not be immediately
apparent to anyone buying this volume
online, or even in a bricks and mortar
bookshop.
When the film was first released, an
alternate soundtrack was created for
the US market, as it was felt that the
Multimedia Information & Technology Volume 42 Number 5

Scottish argot would otherwise prove too
impenetrable.

... ‘Fair Use’ is a legal doctrine that does not exist
in the UK (the nearest equivalent is the more
narrowly defined, ‘Fair Dealing’)
Likewise, but in reverse, this is a book
with many fine qualities but there is a
major potential drawback too: it is entirely
written by, and for, Americans.

Thus you will find multiple references
to ‘Fair Use’ in the text, a legal doctrine
that does not exist in the UK (the nearest
equivalent is the more narrowly defined,
‘Fair Dealing’). The ‘Copyright Act’ being
referred to throughout is the one passed
in 1976 in the US, while for the UK’s
information manager and gatekeeper
everything flows out of the ‘Copyright,
Designs and Patents Act’ that was
given Royal Assent in 1988. Despite this

Sergio Angelini is head of membership
services and Information at Learning on
Screen – the British Universities and Colleges
Film and Video Council, where, inter alia, he
is responsible for their copyright guidance
service. He studied Law at London School
of Economics, Film Studies and Film
Archiving at the University of East Anglia and
Information Management at the University
of West London (Thames Valley University,
as was).
His publications as editor include: ‘The
Researcher’s Guide: Film, TV, Radio, and
Related Documentation Collections in the
UK’ (2006) and ‘Can I Copy This? A Brief
Guide to UK Copyright in Higher and Further
Education’ (2012).
Sergio Angelini,
Head of Membership Services
and Information at Learning
on Screen – the British
Universities and Colleges Film
and Video Council
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Epson Powerlite Multimedia
Projector EB-1795F

Although Epson have announced their
new range of lightweight projectors as
being designed for corporate and SME
business users, they will of course suit
many diverse users, their true value being
found in their ultra-portability. The EB1795Fmodel (£1,292.69 excluding VAT)
is seen as the flagship of the range. The
essentials are:
Lightweight design

Small form-factor and footprint
Large, scalable screen sizes (750cm)
with high quality imaging (Full
HD) and 1080 resolution for clearly
readable small type

...I do not hesitate to fully recommend the Epson
Powerlite Multimedia Projector EB-1795F
•
•

True colour and high detail
Ease of set-up results from auto

power-on, auto search for data source,
both horizontal and vertical correction
of keystone effects
There are additional features which make
their use even more attractive:
•
3LCD technology yields high white
and high coloured light outputs and at
3200 lumens
•
Contrast ratio 10,000:1 produces clear,
crisp projected images

Images: Courtesy of Epson

•

•
•
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Image: Courtesy of Epson

mobility. Similarly, those features which
facilitate ease of set up may be important
for persons who have limited time at their
disposal or are not familiar with setting up
audio-visual equipment.

•
•

•

•
•

Built-in speaker gives freedom from
audio dependency in general use
Low power consumption (208 watts
in economy mode – the average for
other similar projectors is 280 watts)
Compatible with both WiFi and
Miracast connectivity (the latter allows
links between two devices without
cables or network connections by
creating its own network and not
relying on others)
Hand gestures can be used to change
slides in a presentation
Split-screen facility allows two sources
to be seen/compared simultaneously

Multimedia Information & Technology Volume 42 Number 5

It is worth drawing attention to the use
of such multimedia equipment not only
in the world of the busy, travelling-tocustomers representative, but also to
other potential users who may equally
have difficulties working with heavy and
complex paraphernalia.
An educational environment will often
see the need for equipment such as the
EB-1795F to be available for loan to staff or
students, as not every learning or teaching
space will have these facilities installed.
Lightness and small size — true portability
— may be essential for individuals who
may already have a load to carry, especially
if an individual for any reason has reduced

Conclusion
This projector is perfect for example for
those who find they have a presentation
to deliver in Room H1:12 in the Health
Science block and don’t have the time to
find out how the room is equipped or if
there is any technical support available to
set it up.
Its short throw means that it won’t
need a large room, so the room size is
not important. Should it be necessary, a
large image can be thrown and will still be
extremely well detailed, bright and crystal
clear.
The ‘hand gesture’ facility is probably
neither here nor there, depending on
what you are otherwise doing with your
hands, but you should get your job done
without any difficulty, as your equipment
is simplicity itself. The large image
size potential is significant in a small to
medium sized room. This is simply not
economically achievable on a flat-panel
device.
Specification:
Supplied in the box:
Powerlite Multimedia Projector EB-1795F
Carrying case
Power cable
VGA cable
Remote control
Software (CD)
Dimensions:

H44 mm – [An A4 sheet is 297 x 210!]
Weight: 1.8Kg
Energy Use: 295 watt (Economy 208,
Standby 0.34)
Noise level: 		
39 dB (Normal)
30 dB (Economy)
Native resolution:
1920 x 1080
Aspect ratio:		
16:9
Image size: 		
75cm – 750cm
The internal speaker is 1 watt power
Light output is 3200 lumens, 1900 in
economy mode
There is a three year on-site warranty
I do not hesitate to fully recommend the
Epson Powerlite Multimedia Projector
EB-1795F, both in the educational
environment that I have described, but
also of course to those corporate and SME
business users that Epson has nominated.
These latter may find themselves setting
up and taking down a presentation facility
several times a day when on the road and
they will certainly appreciate any respite or
help when doing so.
Epson’s projector will provide them with
that as well as the facility to deliver the
professional standard of performance to
which they doubtless aspire.
Epson
www.epson.co.uk/products/projectors/ultramobile/epson-eb-1795f
Ken Cheetham,
Andrew
Cox,
Senior lecturer
Student
Services,
Digital Metropolitan
Cardiff
Societies Research
Group
University
University of Sheffield

W292 mm x D213 mm x
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BakkerElkhuizen S-board 840 Design
USB compact keyboard

Set-up couldn’t be easier. You simply plug
the USB lead into your computer and away
you go.
One great feature of the keyboard is that
it comes with two USB slots built-in so if
you want to run your mouse from your
keyboard, charge up your fitness band or
any other uses you’ve got USB slots right
on your desk.

...the BakkerElkhuizen keyboard has an extremely
handy built-in USB port either side
Its compact design meant that initially
I found it a little small compared to
my previous big keyboard but it was
surprisingly easy to get used to and it’s
great having extra space on my desk.
I’m used to a number pad on the right
hand side, this one only has one at the top
but I soon got used to that.

...the keyboard frees up a massive amount of room
on your desk and is easy to adapt to
I’m also a fast touch typist and was
concerned my fingers might get confused
moving from a keyboard around twice as
wide to this one, but again no reason for
fear, it was a very smooth transition.
BakkerElkhuizen say that the keyboard

has been designed to reduce RSI and be
more ergonomically friendly.
It’s also small and light enough to take
on travels.
I like it so much I’ve decided to consign
my original keyboard to the recycling!
Multimedia Information & Technology Volume 42 Number 5

The S-Board 840 Design USB Compact
Keyboard has a suggested retailer price of
£51.99 (ex VAT) from BakkerElkhuizen
www.bakkerelkhuizen.co.uk/keyboards/sboard-840-design-usb/
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Varidesk Pro Plus 36 sitting/standing
desk

As a journalist and marketeer much of my
time is spent at my desk, working on a
keyboard. So I always follow with interest
the research on the perils of sitting too
long at your desk. There’s plenty out there,
from the NHS site to the American Journal
of Epidemiology so I was delighted to have
the opportunity to try out the Varidesk sitstanding desk.

...the Varidesk is easy to use and think of the
enormous health benefits it’ll bring you
In their own words, “Varidesks help
increase productivity
levels by up to
46%, relieves body
discomfort, increases
mood and energy
levels as well as much
more.”
It comes as one unit
with an upper and
lower ‘tier’. One of the
definite plus points
of the design is that
you can easily fit two
very decent-sized
computer monitors
on the top tier, along
with a coffee, a few
pens and even a small
plant.
One tip is that the
box is big and very
heavy. The contents
were so heavy that
I had to wait for
someone much
stronger than me to
take it upstairs and
Multimedia Information & Technology Volume 42 Number 5

put it on my desk. However, the flip side of
that is that once in place it feels extremely
solid, and has to be to support my two
good-sized monitors while lowering and
raising the desk.
It took me a little while to get used
to standing and typing and it’s worth
spending a little time getting the desk
to the exact height that suits you when
standing.
I’d also recommend interspersing
standing and sitting, maybe do half an
hour or so the first day and then build up
as the standing element of the desk does

use your muscles in different ways.
I’ve also got my eye on some of the other
Varidesk products like the Activemat and
Varichair.
The Pro Plus 36 is available in black or white
for £365 and also available in 30 and 48 inch
sizes
https://uk.varidesk.com
Desks for compact spaces and cubes are
also available
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the process of creating a talk on school librarianship via crowdsourcing

features

Improving parental engagement within the school library
Caroline Roche Caroline Roche
MA, MCLIP is School Librarian at
Eltham College and Chair of SLG.
She explains how she created
a talk on how school librarians
can increase engagement with
parents and delivered it at the
Bett Show 2017, with input
from school librarians across the
country through social media

Introduction

Heart of the School

Towards the end of the Christmas term 2016 I was contacted
by Chris Lunt from MicroLibrarian Systems, (owned by
Capita). MLS provide my Library Management System, Eclipse,
and they wanted a school librarian to speak on the Capita
Stand at the Bett show in January 2017.
The topic was about how school librarians engage with
parents. After chatting about it we agreed that the talk
needn’t focus on just what I was doing in my school, but
that it could include examples of how other school librarians
engaged parents as well.

Once I had permission to do this, I immediately crowdsourced
the question. I am a great believer in the power of the
collective —I run a website for school librarians called Heart
of the School and all of the information on there comes from
school librarians all over the UK.
I am very strict with myself and rarely appear on there
in person. I don’t write blogposts or editorials unless really
necessary as I believe Heart is about our collective voice, and
that is the way I am comfortable working.

Engaging parents
To gather the information I needed, I used several different
sources. As it was at the end of term and I needed to send
the initial slides off to Capita, I couldn’t use my usual main
source of information, which is the School Librarians Network,
a Yahoo Group which I have been a member of for the last 15
years.
The Files section is extensive and a lot of the material for
Heart comes from my continued engagement with SLN and
the support it offers.
However, as time was the issue here and Christmas
holidays are always a busy period to contact people, I used
both Twitter and Facebook instead to ask for experiences
of engaging with parents. Both of these mediums are more
immediate, and more likely, I thought, to be populated by
people during the holidays.
I was right. From here I got some wonderful comments, and
a bank of ideas that I hadn’t even considered doing in any of
my libraries before. There wasn’t room on the BETT slides for
all of the replies, so I sent a sample off to talk about on the
day. However, at the end of the talk I directed people to my
SlideShare site where all of the replies I had on both Twitter,
Facebook and some personal emails, were all included.
This way I could carry on curating the information right
up until a day or two before the show, giving me maximum
time to include everybody’s ideas. This way people could also
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benefit from seeing all the different ideas that had come in
via various school librarians, and could go back to the slides
when they wanted fresh ideas. I produced a Storify of the
tweets, again so that not only would the people who had
supplied the ideas have their work recognised, but also other
interested people could follow them on Twitter too.

Engagement ideas from across the country
Although many of the school librarians met parents face to
face during parents’ evenings, open mornings and the other
functions, a lot of professionals also had very creative uses of
social media as well to engage parents online.
As I myself had used social media to ask the question, most
of the Twitter answers I had were from librarians who ran
Twitter accounts in their schools. To see and follow any of
these accounts yourself please visit the Twitter list entitled
school libraries on the @HeartOTSchool twitterfeed.

... library blogs, either independently or on the school website
were also a very popular vehicle to engage a wider audience
including parents.
In addition, some school librarians have Facebook pages
to engage students and parents, although this is not a
favoured option for many of us. Facebook is considered by
most to be too personal and too tricky to be safe. Permissions
on Facebook change all the time and one never is entirely
sure that there won’t be a ‘bleed through’ to your personal
Facebook through your Page.
Pupils can ask to become friends on Facebook, and many
school librarians feel uncomfortable with the blurring of the
lines and the child protection issues that Facebook throws up.
For this research I used my personal Facebook account as I
have many school librarians as friends, and also on the Heart
Facebook page.
One of my colleagues who answered on my Facebook
page was John Iona. He used a very innovative way to
engage parents by running a book club at his academy’s half
termly parent coffee mornings. He introduced parents to
what their children were reading in English and gave them
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a chance to borrow and read the books for themselves. He
also showcased what was new in the Library, which allowed
parents to discuss the new books and encourage their
children to read them.
In addition John ran an Edmodo discussion group
alongside this for parents who were unable to attend these
sessions in person. Edmodo is a Facebook style site for
schools; a good way of engaging students and parents
without the associated risks mentioned earlier. However it is
only a useful tool where schools have bought into the system
and students have their own accounts.

Secondary vs primary school challenges
It became very apparent that school librarians who worked
in the primary sector found it a lot easier to become engaged
with parents than those in senior schools. They reported
having parent volunteers both to help with the library and to
help with students reading.
For secondary school librarians, the Accelerated Reader
programme provided a way to engage with parents, as it
gives a very clear reading age and a step by step way to
improve reading through a guided reading scheme. These
librarians usually have the opportunity to report to parents
via the school reporting system on the progress of their
children.
Library blogs, either independently or on the school
website were also a very popular vehicle to engage a wider
audience including parents. Other colleagues are known to
use LibGuides, which is an innovative web resource where
you can create resources and book trails for students to use,
linked in to your own book catalogue. Although I haven’t
personally committed spending to it yet, I did create a
LibGuides test account that can still be viewed here.

Conclusion
In conclusion, many school librarians, regardless of sector,
are demonstrably very keen on involving parents and wish to
engage them as reading allies.
Whether that involvement is through formal reporting,
using social media, especially Twitter, to inform them of the
latest books and initiatives or opening the library to them to
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access both physical and electronic resources.
Personally I have found the crowdsourcing experience
of gathering information for this article both satisfying and
rewarding.
This, for me, is what being a modern Librarian is all
about: connecting and linking with other librarians to share
information and best practice to inform and improve the
service we provide to our school and our students as well as
assisting in the continual CPD we undertake to further our
professional development. This is the very foundation on
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which my Heart website is based, and this is how I planned
my BETT presentation.
In order to be the best librarians we can, we need to stay
interconnected, both giving and receiving information from
others to build strong libraries that reflect the multimedia
world we live in. This gives us the ability to empower parents
to support their children in the lifelong skill of reading and
raise the awareness and recognition of how important a role
that of the school librarian really is.

features

Caroline Roche can be contacted on
carolineroche1@hotmail.co.uk
Heart of the School: http://heartoftheschool.edublogs.org/
SlideShare: www.slideshare.net/carolineroche
Storify: https://storify.com/CarolineRoche/tips-on-engagingparents-for-school-librarians
Edmodo: www.edmodo.com
LibGuides: http://testdrive.libguides.com/c.
php?g=391906&p=2693836
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“Troublesome to find and often overlooked”
Jan Usher, Social Sciences
Curator at the National Library
of Scotland explains how a 10
year project to digitise some
of the 19th century’s most
important politicial and social
documents is coming to fruition

Introduction
ProQuest’s UK Parliamentary Papers resource contains “the
richest and most important 19th century collection of printed
government records in existence in any country”1.
But there was a gap; namely, the papers of the House of
Lords papers from 1806 onwards: “... A number of Lords’
papers were not communicated [to the House of Commons]
and are not therefore in the Commons’ volumes or indexes.
They are troublesome to find and are often overlooked.”2
Kenneth Mallaber, then DTI (formerly Board of Trade)
librarian since 1950 and Fellow of the Library Association (as
it then was), also wrote: “It seems to have been assumed by
scholars … that there was little of general interest … [but]
there are many important political and social documents in
the HoL sessional set”.3
For example, in session 1845 alone, there are 72 Lords
papers which cannot be found in the Commons set; between
1801 and 1859, over 35 important papers on Canada and the
USA have been noted as appearing in the Lords set but not in
the Commons set.
Luckily, our corporate archive contains correspondence
relating to a 1970s project which pooled all available Lords
papers from the Department of Trade and Industry (DTI), the
Treasury, Home Office, House of Lords Library (HoLL), British
Museum (BM), Bodleian and the National Library of Scotland
(NLS) in an attempt to form complete sets.
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All existing volumes were assembled and duplicates
sorted, enabling two complete sets to be compiled (for the
HoLL and the British Library, at that time the BM), and two
near-complete sets for the Bodleian and the NLS. However,
according to the archive it appears that the NLS undertook
very little promotion of this collection in the years since, but
this seemed to be partly due to career changes, retirements
and even deaths of some of the project participants.

... there are many important political and social documents in the
HoL sessional set
We sought various potential partners, and an initial
approach in 2008 to Dr Julian Ball, Digitisation Project
Manager for BOPCRIS (British Official Publications
Collaborative Reader Information Service) at the University of
Southampton, was very positive. They planned to approach
JISC for funding; they had spoken to the HoLL but it was
thought unlikely that their volumes would be allowed off the
parliamentary estate. Their plan was to propose to JSTOR that
they mount the material on their website for a period of 25
years and manage the master images in an archive.
They would be granted an exclusive licence for five years
and after that time NLS would, in principle, be able to mount
all the volumes themselves. JSTOR would provide access free
of charge to the UK academic community, public libraries and
source providers. Outside the UK, JSTOR would have a licence
to sell these materials commercially; NLS had reservations
about this.
Other issues included creating a deposit interface for the
project; logistics of data transfer (disk storage and transfer,
data migration into system; integrity checking, ingest
validation); data processing (OCR; derivative development
and consolidation of objects into discrete packages); staffing
costs; impact on the SAN and potential cost of additional disk
storage; provision of access (dedicated web presence, plus
other dissemination approaches).

However, all of these plans had to be shelved after BOPCRIS
was wound up in 2009 due to financial constraints.
After discussions with the British Library, I contacted Sian
King at the HoL Library who coincidentally had commissioned
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a scoping project.
They agreed to support an NLS application to JISC, as
did ProQuest, who agreed in principle to host this new
data online and to assist with the process of searching for
duplicated House of Lords material against the House of
Commons database.
Unfortunately, our application was unsuccessful. When Sian
King retired her work was enthusiastically continued by Dr. Liz
Hallam-Smith (Librarian & Director of Information Services at
the HoLL) and her staff John Greenhead and Andy Zelinger.
We opened discussions with ProQuest and Dandy
Booksellers; ProQuest already had the House of Commons
Parliamentary Papers product and Dandy had a good record
of digitisation projects, including Public Information Online.
ProQuest could see the value of integrating the House of
Lords parliamentary papers into their existing database
structure.

...NLS would lead, partnered with HoLL, in a project funded by
ProQuest to digitise all the content for the period 1806-1911
Long and involved discussions with ProQuest speeded up
considerably once Andrew Laas (ProQuest Senior Product
Manager) was on board. We concluded that it would be
easier to use a mass digitisation approach, i.e. instead of
a time-consuming exercise separating the unique reports,
we would scan everything. NLS would lead, partnered with
HoLL, in a project funded by ProQuest to digitise all the
content for the period 1806-1911 (most of the unique Lords’
reports are in the 19th century collection, so a decision was
made to exclude everything from 1911 onwards; also, Dandy
Booksellers were engaged in a separate project to scan the
20th century papers).
Some of the NLS volumes had been re-bound in the 1990s,
until money for such projects ran out, so these were in good
condition, but others could not even be issued to readers
because they were fragile and susceptible to theft, as some
pages were already loose. There was some discussion about
the NLS volumes being “sacrificial”; however, given the
scarcity of the material we decided against this. Finally, our

Multimedia Information & Technology Volume 42 Number 5

Trustees approved an application to allow the volumes to be
transported to Glasgow for scanning.
The project began with technical specifications;
conservation preparation for scanning; Autodocs (Glasgow)
site visits by NLS
staff; test scanning;
a MoU between
NLS and the HoLL;
and regular liaising
with the Proquest
Cambridge team
(on the formulation
of schema; QA, etc.)
through weekly
conference calls.
My colleague
Elaine Simpson
liaised with
Autodocs
throughout,
including tracking
of all the volumes in
and out; noting any
damage (relatively
little); and writing
NLS blog posts on
notable items within
the collection.
The NLS section
is now complete
– 1,606,312 pages
scanned - and the
HoLL section began
in January 2016
at the Autodocs
facility in London.
Our material is now
mounted on the new
platform, but only
ourselves and the
parliamentary estate

features

have access at present.
There was a soft launch by ProQuest at the Studying
Parliaments round table at the Making Constitutions, Building
Parliament: Constructing representative institutions, 1000-
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2000 conference, 2015. The benefits of integrating the papers
of the two houses of parliament are many; cross-searching
enables comparisons between them, tracking of legislation,
and exploration of the material unique to the Lords. There is
rich content on British political, social and economic history,
the development of foreign policy and colonial expansionism.
The project should be complete around the end of this
year or into 2018, in which case it will be 10 years since I first
thought about digitising the Lords’ papers. It’s been a long
time coming, but well worth it.
Jan Usher can be contacted on j.usher@nls.uk
UK Parliamentary Papers on ProQuest:
http://parlipapers.proquest.com/parlipapers
Parliament Act 1911
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features

São Paulo Tech Week: the country’s leading innovation festival
The Sao Paulo Tech Week (SPTW)
attracted over 50,000 attendees
in 2016, establishing itself as
the largest innovation festival
in Brazil. Alex Papaioannou
reports on the event which aims
to bring technology enthusiasts
and industry leaders from across
the world together in a series
of breakthrough technology
events
Introduction

of São Paulo’s agents,” said Beatriz Gusmão, SP Negócios
director.
During the nine days of festival, 215 activities were carried
out with the participation of major companies such as
Totvs, Elo, Embraer, AES, IBM, Samsung, Microsoft, Google,
Serasa, Oracle, Nubank; Design Echos, Wayra, Startup Farm,
Oxigênio, Campus SP (Google Space), FabLabs, OddBall, Pixels
Coworking innovation hubs; in addition to several universities
such as USP, FIAP, Impacta, Fecap, Mackenzie, among other
organisations and individuals involved.
One of the success factors of 2016 was the wider
geographical distribution of events across the city,

performing numerous actions in CEUs (Unified Education
Centers), FabLabs, Culture Houses (Casas de Cultura) in the
districts of Campo Limpo, Paraisópolis, Cidade Tiradentes,
Heliópolis, Parelheiros, to name a few.

From chat bots to drones
The diversity of topics was another highlight with discussions
about chat bots, nanotechnology, smart cities, big data, the
future of tourism, cognitive computing, 3D printers, fintech
and blockchain development, among others.
Among the events held this year, the highlights were the
Drone Racing SP, Brazil’s first professional drone race that

Now in its second year, São Paulo Tech Week festival has
gathered thousands of attendants all over the city, totaling
215 events held, a 70% growth versus the first edition.
São Paulo is regarded as one the most innovative cities in
Latin America, achieving the position of main startup hub
in the region according to the Global Startup Ranking. In
Brazil, São Paulo is considered the most attractive city to
entrepreneurs according to Endeavor’s 2016 Entrepreneur
Cities Index. São Paulo Tech Week emerges within this
context to celebrate the city’s innovative DNA.

...discussions about chat bots, nanotechnology, smart cities, big
data, the future of tourism, cognitive computing, 3D printers, fintech
and blockchain development, among others
The movement was born in 2015 having the mission
of connecting the agents of São Paulo’s innovation and
entrepreneurship ecosystem through the creation of a
collaborative festival, in which each organisation becomes
a Tech Maker — as the organisers of the week’s events are
called.
“We made the right choice in connecting innovation agents
around a single cause: celebrating the innovative strength
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took place in Galeria do Rock; SP Tech Kids, event bringing
more than 50 activities aimed to introducing technology to
kids; BlueHack, hackathon attended by over 500 participants
in four challenges; Code Time in Schools, carrying out
programming workshops in dozens of public schools;
FAL4TOR1UM, Data Art Intervention through video mapping
in Shopping Light; IT Forum EXPO, main networking event
connecting major technology companies; and CASE – largest
startup conference in Latin America.
Another highlight was the events focused on women’s
promotion in the technology industry, such as Oficina
Programaria, Estação Multiminas, Reprograma Graduation,
B2Mamy Day, Design for all, and Hackathon Lady’s Problems,

held by IBM in partnership with Angel Hack.

International representation
This year, the festival was also attended by delegations
and officers from the United States, Canada, Mexico, Chile,
Norway and Switzerland, besides international competitions
such as the one held within Next Money event, Brazil’s major
fintech event.
The week also featured an official opening ceremony in
partnership with Catavento Museum, attended by nearly
2,500 people. The opening ceremony featured several
workshops and technological experiment stations, with
drones, virtual reality headsets and 3D printers, in addition

features

to the Museum of the Invisible (Museu do Invisível), a
Qualcomm’s initiative. Lectures addressing the future of
the financial, healthcare and energy industries were also
delivered, as well as presentations by the innovative startups
Love Mondays, 99, Viva Real and Memed.
The festival was conceived by Tech Sampa, a policy to
encourage innovation by São Paulo Local Authority, and in
2016, it was sponsored by Totvs, and supported by Globo, Elo,
Qualcomm, Heineken, Shopping Light, Catavento Museum,
Campus SP (Google Space), EBAC, FITIC. The event was held
by SP Negócios in partnership with IT Mídia, MCI Brazil,
Project Hub and MKTB, in addition to nearly 100 Tech Makers.
The next SPTW edition will take place on November 2017,
and the applications are already available for Tech Makers
interested in carrying out activities.
Further information
www.saopaulotechweek.com
For more information on SPTW, contact Alexandra Santos via
email on alexandra@evcom.com.br
SPTW on YouTube: https://www.youtube.com/
watch?v=OvuMJ5teHJg
SPTW on Facebook: https://www.facebook.com/
SaoPauloTechWeek/
SPTW on Twitter: https://twitter.com/sptw16
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and multimedia reviews. Shorter items in News and
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Ahmed, Wasim ‘Ethical Challenges of Using Twitter as a Data
Source’ 31-2 (i)
•
Allen, Kat ‘The Transformative Library’ 18-20 (iii)
•
Altmetrics 26-7 (ii)
•
Archives and record management (book review) 6-7 (ii)
•
Artificial intelligence, Cambridge (UK) Science Festival
2016 4 (i)
•
Asia, teaching information science 14-17 (iii)
•
Association for Information Science and Technology
Annual Lecture 2016 21-2 (iv)
•
Attaheri, Louisa ‘Shackleton and Scott’s Antarctic Ship
Transformed by Technology’ 17-20 (iv)

Digitisation and copyright issues Ethical challenges of Twitter as a data source New bibliotherapy platform Privacy & security online
Batson, Gemma Waterston ‘The Internet Archive’s Work
with Leading UK Institutions’ 23-5 (ii)
Batt. Chris ‘Strategic Innovation and Delivery in the
Digital Space’ 13-16 (iv)
‘Beyond Excel: How to Start Cleaning Data with
OpenRefine’ (Groves)18-22 (ii)
BFI DVD releases
Around China with a Movie Camera: a Journey from Beijing
to Shanghai, 1900-1948 4 (ii)
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Carmen Jones (Preminger) 9 (iii)
Cry of the City (Siodmak) 11 (iii)
The Glass Shield (Burnett) 8 (iv)
How to be Eccentric — the Essential Richard Massingham
9-10 (reviewed) (i)
Napoleon (Gance) 5 (i)
On the Black Hill (Grieve) 10, 12-13 (reviewed) (iii)

May 2013

•
•
•
•
•
•

1

On Yer Bike: a History of Cycling on Film (reviewed)
11-12 (i)
Paris Blues (Ritt) 9 (iv)
Play On! Shakespeare in Silent Film 5 (ii)
Psychomania (Sharp) 9 (iii)
El Sur. The South (Erice) 7-8 (iv)
Underground (Kusturica) 6 (i)
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Bibliometrics 26-7 (ii)
Bradley, Phil ‘Privacy and Security on the Internet’
22-6 (i)
Briney, Kristin Data Management for Researchers (book
review) 8-9 (ii)
British Film Institute see BFI
Business intelligence, use of data 23-8 (iv)
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Cambridge (UK) Science Festival 2016 4 (i)
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Cheetham, Ken
		 ‘Considerations in Hardware and Software
Acquisition’ 12-14 (ii)
		 (product reviews) 7-8 (i). 10-12 (iv)
		 ‘The Pros and Cons of Altmetrics’ 26-7 (ii)

•
•

Clark, Ian ‘The Digital Divide in the post-Snowden Era’
27-30 (i)
Coding, computer programming 13-14 (i)
Cohen, Gerald & Rado Kotorov Organizational
Intelligence, How Smart Companies use Data to Become
more Competitive and Profitable 23-8 (iv)
Cold War, teaching technologies 15-17 (i)
Computer programming, coding 13-14 (i)

•
•

Conferences
Internet Librarian International, 2016 18-20 (iii)

•

‘Considerations in Hardware and Software Acquisition’
(Cheetham) 12-14 (ii)
Copyright, exceptions to 2014 law 18-21 (i)
Cox, Andrew (book review) 8-9 (ii)
Crockett, Margaret The No-Nonsense Guide to Archives
and Record Recordkeeping (book review) 6-7 (ii)

•
•
•

•
•
•

•
•
•

Curran, Kevin
		 Technology Roundup 34-5 (i), 34-5 (ii), 30-2 (iii),
33-5 (iv)
‘ Will there Always be Cybercrime?’ 26-8 (iii)
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Altmetrics Hardware & software purchasing Increasing the visibility of research
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Cybercrime 26-8 (iii)

Data
		 Business intelligence 23-8 (iv)
		 Data cleaning, OpenRefine 18-23 (ii)
		 Data management (book review) 8-9 (ii)
		 Open Data, Figshare 3-4 (iv)
		 Twitter as a data source, ethics 31-2 (i)
Dhanjal, Catherine Marketing Insights 33 (i), 33 (ii),

May 2013

•
•
•
•
•
•
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29 (iii), 32 (iv)
‘The Digital Divide in the post-Snowden Era’ (Clark) 2730 (i)
Digital assets, development and delivery 13-16 (iv)
‘Digital Literacy in an Age of Exponential ICT Change’
(Talwar & Whittington) 29-31 (iv)
‘Digitisation of Material Protected by Copyright’ (Pedley)
18-21 (i)
Durrant, Brian ‘Multimedia Technology Brings Cold War
History to Life’ 15-17 (i)
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DVDs from the BFI see BFI DVD Releases
ISSN 1466-9358 online

Elearning 21-3 (iii)
‘Ethical Challenges of Using Twitter as a Data Source’
(Ahmed) 31-2 (i)
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Facebook as communication and marketing tool 33 (i)
Figshare, open data report 3-4 (iv)
Freedom of information 27-30 (i)
Fuller, Steve, Association for Information Science and
Technology Annual Lecture 2016 22-4 (iv)
‘The Future of Elearning’ (Little) 21-3 (iii)

Cover image: https://pixabay.com/en/users/geralt-9301/

•
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Groves, Antony ‘Beyond Excel: How to Start Cleaning
Data with OpenRefine’ 18-22 (ii)

Hardware and software, considerations when purchasing
12-14 (ii)
‘Have You Automated Your Marketing?’ (Hughes) 24-5
(iii)
Hughes, Joel ‘Have You Automated Your Marketing?’
24-5 (iii)

Combatting cybercrime Marketing automation Teaching information science in India
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•
ICT and digital literacy 29-31 (iv)
Image websites 32 (iv)
‘Increasing the Visibility of Researchers’ Publications’
(Rapple) 15-17 (ii)
India, teaching information science 14-17 (iii)
Information science, teaching in Asia 14-18 (iii)
‘The Internet Archive’s Work with Leading UK
Institutions’ (Batson) 23-5 (ii)
Internet Librarian International Conference 2016 18-20
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‘Is Learning to Code all it’s Cracked Up to Be?’ (Plant)
13-14 (i)

Katny, Margaret I. (book review) 6-7 (ii)
Kudos service for scholarly publishing 15-17 (ii)

Leonard, Gerd Technology vs. Humanity 29-31 (iv)
Little, Bob ‘The Future of Elearning’ 21-3 (iii)

May 2013
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‘Maps, West Country, digitisation 5-6 (iv)
Marketing, automation 24-5 (iii), 29 (iii)
Marketing Insights see Catherine Dhanjal
Mobile devices, access to websites 33 (ii)
‘Multimedia Technology Brings Cold War History to Life’
(Durrant) 15-17 (i)

Nuance Power PDF Advanced 2 (product review)
11-12 (iv)
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Plant, Carl ‘Is Learning to Code all it’s Cracked Up to Be?’
13-14 (i)
Power, Virginia (book review) 10-11 (ii)
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‘Privacy and Security on the Internet’ (Bradley) 22-6 (i)
Privacy of information 22-6, 27-30 (i)
‘The Pros and Cons of Altmetrics’ (Cheetham) 26-7 (ii
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Rapple, Charlie ‘Increasing the Visibility of Researchers’
Publications’ 15-17 (ii)
Research, communication, Kudos service 15-17 (ii)
Rado Kototov & Gerald Cohen Organizational
Intelligence, How Smart Companies use Data to Become
more Competitive and Profitable 23-8 (iv)
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RRS Discovery, preservation 17-20 (iv)

Sanyal, Arjun ‘Teaching Information Science in Asia’
14-17 (iii)
Scholarly publishing, Kudos 15-17 (ii)
Security and privacy on the internet 22-6 (i)
‘Shackleton and Scott’s Antarctic Ship Transformed by
Technology’ (Attaheri) 17-20 (iv)
Shaw, Marie K. Library Technologies and Digital Resources:
an Introduction for Support Staff (book review) 10-11 (ii)
‘Smart Uses of Data and Organisation Intelligence’
(Cohen) 23-8 (iv)
Social media
Facebook as communication and marketing tool 33
(i)
Twitter, ethical issues using data 31-2 (i)
use in marketing 29 (iii)
Software and hardware, considerations when purchasing
12-14 (ii)
Sonocent Audio Notetaker V4 (product review) 7-8 (i)
Stock image websites 32 (iv)
‘Strategic Innovation and Delivery in the Digital Space’
(Batt)13-16 (iv)

Talwar, Rohit & Alexandra Whittington ‘Digital Literacy
in an Age of Exponential ICT Change’ 29-31 (iv)
‘Teaching Information Science in Asia’ (Sanyal) 14-17 (iii)
Thompson, Anthony Hugh
		 DVD reviews 9-12 (i), 12-13 (iii)
‘The Transformative Library’ (Allen) 18-20 (iii)
Twitter, ethical issues of using data 21-2 (i)

West Country, maps, digitisation 5-6 (iv)
Whittington, Alexandra & Rohit Talwar ‘Digital Literacy
in an Age of Exponential Change 29-31 (iv)
‘Will there Always be Cybercrime?’ (Curran) 26-8 (iii)
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marketing
insights
Make the most of content marketing
What’s the most valuable asset in your organisation? Would
you say it’s the premises you work in, your stock, your staff?
Maybe the most important asset you have is something you
can’t physically reach out and touch.
“Your IP could be as valuable as your plant, premises or
stock. It could be your single most valuable asset which you
could use to secure finance for company growth”(quote from
www.gov.uk)
We’ve come a long way from when the sharing of ideas
and content had to rely on the Gutenberg Press. We’re well
into the digital revolution where intangible assets can be
measured along the lines of ideas, brands and innovation.
In this new era, content marketing is key. What does that
mean? It means there is now the ability for everyone to be
a publisher, we’ve moved away from the so-called “Fourth
Estate” (mainstream media) and content is far more consumer
driven.
So what is content? Quite simply it’s anything you create;
the world’s your oyster. These days though, from personal
training to restaurants to technology to global brands,
everything is shared digitally.
The question is how do you, as an individual or business,
make the most of your content. And the key element is to
market it properly.
Some people might say content marketing is about
maximisation of effort, I disagree. It’s about minimisation of
effort: create something once and use it multiple times in
multiple ways.

Multimedia Information & Technology Volume 42 Number 5

Let’s say I had prepared a talk to deliver to a meeting.
Once I finish speaking and everyone gets up for a coffee that
doesn’t have to be the end of it as a piece of content.
It could be videoed and uploaded to YouTube or used as a
video blog on a website. Accompanied by photos, it could be
shared in a newsletter or e-shot.
The talk could be turned into a piece of magazine editorial,
or its key points converted into a PDF that people can
download. Even while it’s delivered it could be tweeted live.
There are multiple ways that one idea can be used again and
again.
That’s just scratching the surface of how content can be
used. There are video blogs, infographics, online courses,
webinars, brochures, etc.
You should pay attention to which channels are the most
popular for content searches (Google is currently top, with
Facebook second, YouTube third and Google+ fourth with
platforms like Linkedin and Twitter following on behind) but
the fact remains that anyone wanting to publicise an idea has
never had so many tools and opportunities available.
There are several advantages to getting your message out
there via impactful content marketing. It will raise awareness
of your brand and give you a presence in different online
platforms.
It will give your organisation or you external credibility and
build confidence in the services you offer. It will also give you
confidence as you see the results and get used to composing

content. It will also generate fresh ideas as you go along.
A few practical tips to finish:
Be aware of copyright issues – don’t just use other
people’s images without checking copyright first, and be
aware of plagiarism.
Use humour, but sparingly. Everyone likes to be
•
entertained but you will undermine your content if you
make it so amusing that it cannot be taken seriously.
•
Always have a plan, whether it’s for three months, a
month or just a week. Structure is vital. Always review
your work and get someone else to proof read it
•
Above all, get the most out of everything you create.
•

Catherine presented this topic at a seminar in March 2017. The
slides are available on SlideShare:
https://www.slideshare.net/catherinedhanjal/from-pr-tocontent-marketing-300317
A version of this article will also appear on www.theanswer.ltd/
blog-2

Catherine Dhanjal is
Director of TheAnswer Ltd,
PR and Marketing Services
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Practical security advice
Each passing day, more of us increasingly use the internet to
send money and make purchases.
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Keeping our connected devices secure is becoming more
important. Here I share general best practice advice for
preventing you becoming a victim of computer fraud which
does not require much technical knowledge.
1.

2.

Use different passwords on all sites - and change
them frequently
Hackers often steal a login and password from one site
and attempt to use it on other sites. To make it simple
to generate – and remember – long, strong and unique
passwords, it is good practice to install a reputable
password manager which will create complex strong
passwords and store them in an encrypted file on
your own computer. You then only need to remember
one Master password and the password manager will
automatically take care of logging you into different
sites with secure passwords.

3.

Use an ad blocker
Believe it or not but there are a lot of malicious ads that
can cause your device to become infected. Using an ad
blocker on your browser can prevent these malicious
ads appearing. It also speeds up browsing so you will
experience quicker loading of websites. It is a win win
but unfortunately, some websites require you to turn it
off to see their content.

4.

Register with www.haveibeenpwned.com
This is a legitimate website which collects all the emails
associated with publicly known website hacks. Here
you can submit your email to see if your personal
details have been released in previous website hacks
and you can also register your email to receive future
notifications if your details appear in a future hack. If
you do find your details registered, then login into the
site where you were compromised and change your
password. Watch out also for phishing emails from the
site just hacked

5.

Look for a secure padlock icon in your browser
This icon to the left of your URL signifies that the
website is using https. Https is ‘secure http’ which
ensures an encrypted connection is active so that your
sensitive information like credit cards or passwords
is not ‘sniffable’ by a hacker who is snooping on a
network between you and the legitimate website. Not

Keep software updated
Running the most recent versions of your mobile
operating system, security software, apps & Web
browsers is among the best defences against
malware and other threats. When you see a message
on your computer or mobile to update, then do so
immediately. These updates often contain security
patches which protect against new vulnerabilities.
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all websites support https now but you should expect
all sites which accept payments to have https enabled.
6.

Double-check the domain name of the website
Always check before entering sensitive information
to make sure you are not on a phishing website like
paypa1.com or g00gle.com. You should also never
click on a link in an email telling you to login to your
sensitive accounts to resolve an issue. Instead, leave
the email and go directly to the site and login. Links in
emails which look legitimate can reroute you to rogue
sites which capture your login details.

7.

Enable two-step authentication when offered
Many sites such as Apple, Microsoft and Google
now ask you to associate a mobile phone with your
account. Two-factor authentication does not let you
login without access to your mobile phone and this
ultimately makes it much harder for an attacker to
hijack your account (as they do not have your mobile
phone to change account details).

8.

Do not click on anti-virus popup windows
This is a common scam which tells you that your
computer is infected with a virus. Genuine antivirus
software does not do this. The popups install malware
onto your computer, with your permission. Many
now require you to pay money to have the software
removed by the software originator. Malware such as
Cryptolocker are a nightmare and are unremovable
without paying ransom.

9.

Change default passwords
Whenever you buy an Internet Connected device e.g.
router, baby monitor, connected CCTV - change the
default password. In fact, every device you purchase
which has a default password should be changed on
first use.
There are search engines like Shodan (https://www.
shodan.io/) which crawl the web for connected IoT
devices and hackers will try default passwords on those
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devices. You are basically leaving your keys in the door.
10. Close out old accounts
They simply create more points of vulnerability.
Sometimes that might mean having to go through
steps to recover an old password you might not
remember, but it is worth it. The less footprint you
have online, the better in general.
11. Review your online accounts and credit report
You should review your bank accounts, auction
accounts, and mobile phone accounts for signs of
fraud or charges that you did not make. Make this a

regular habit. Yes, banks and credit card companies are
quite good at spotting fraud but ultimately, it is up to
you to spot fraud on your account.
12. Treat public WiFi differently
You should not use public WiFi hotspots without
using a VPN connection. A VPN will encrypt your
communications to and from the internet to prevent
eavesdropping. At home or on wireless networks,
where you enter a password, the connection is
encrypted so that your information is not sent ‘in the
clear’. Just be aware that wireless networks with no
required logins, can be easily sniffed by a stranger on
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the same network.
13. Do not open links or attachments in suspicious
emails
Be aware that even when they seem to be sent by
someone you know, use caution as their email account
might have been compromised by a hacker.
If in doubt, call the person or company to check
first. Do not try emailing unless you can ask them for
information only known to you both. Also do not trust
any phone numbers in the email.
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14. Finally, use antivirus software, do not download
pirated or cracked software as it can often contain
malware
Where available on iOS devices, use touchID and
register multiple fingers.
Place tape over your webcam when not in use and
use credit card online as you are then protected for
purchases >100 and <30,000. Do not text or email your
credit cards, bank account numbers, or passwords, no
matter how much you trust the person on the other
end. Keep your mobile device secure by using a strong
password to lock it.

Kevin wrote on ‘Will there always be cybercrime’ in the August
issue of MmIT Journal (Vol 42, No 3) and was a key note speaker
on the topic at the 2016 MmIT Conference in September.

Kevin Curran is
Professor of Cyber Security and Group
Leader for the Ambient Intelligence & Virtual
Worlds Research Group, University of Ulster

Spring 2017

   35

news...

MmIT Journal will be open access and in a new format from March 2017.
The journal interim editor is Leo Appleton. He can be contacted on: l.appleton@gold.ac.uk
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