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Editorial

In a summer that seemed dominated by CILIP’s
great name change debate and the back biting
and washing of dirty linen in public that this
Biographies  part three
involved, it feels positive to be able to include in
this issue of Sunrise two articles that explore
UNbrella: an alternative view at CILIP’s
Umbrella Conference 2013  Annie Johnson alternative methods of networking and
discussion amongst peers.
IFLA WLIC Future libraries, infinite
I also appreciate Charlotte’s comment in her
possibilities  Charlotte Smith
article about the IFLA conference she attended
in Singapore; ‘...the trick of turning problems into
Library Camp East  Lisa Hutchins
opportunities’. I am making the effort to apply
this positive mind set to my working life!
ARLG Eastern Librarian TeachMeet 
Charlotte Byrne
If you are interested in writing for Sunrise please
contact Mary or myself via the Members’
My Job  Anna Martin
Network email address:
cilipeast@gmail.com. If you would like to
Branch announcements, events and news
promote your event in the next issue of Sunrise
or provide information for the calendar, please
let us know.
Editorial  Nikki Cooper

CILIP EAST Committee 2013
Chair: Brenda Mead
Secretary: Lisa Hutchins
Treasurer: Neil Dixon
Candidate Support Officer: Maria Giovanna de Simone
New Professionals Support Officer: Niamh Tumelty
Social Media Officer: Rachel Bickley
Sunrise Editors: Nikki Cooper and Mary Kattuman
Web Editor: Martin Cove
Committee Members: Louise Auckland, Charlotte Smith
Career Development Group Liaison Officer: Chris Barker
SIG Reps: Louise Aldridge and Anne Worthington (YLG), Margaret Connell (ISG)
Blog: communities.cilip.org.uk/blogs/eoe Email: cilipeast@gmail.com Twitter: @cilipeoe
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Biographies  part three
Chris Barker first started working in libraries during her student
years, before taking a break while bringing up children (working in
a bookshop on Saturdays in the meantime!).
After various shortterm and parttime posts she gained her Msc
Econ in Information and Library studies from Aberystwyth via
their distance learning course in 2007. Currently she is Deputy
Librarian at Jesus College, whilst also engaging in a rare books
cataloguing project on a voluntary basis one afternoon a week.
Above: Chris Barker

Chris is on the national CDG committee, and also the
webmaster of the CLG (Cambridge Library Group). She is also
involved with Toastmasters, so as to get more experience in
public speaking in order to gain more confidence in interview
situations.
______________________________________________
Mary Kattuman

Mary received her MA in Library and Information Studies from
UCL and is now working towards Chartership. At present she
catalogues English language material in Cambridge University
Library. Earlier she did the retrospective conversion of the Indic
material in the library’s guardbook catalogue. She is one of the
editors of CULIB  Cambridge University Libraries Information
Bulletin.
Mary is a sports enthusiast and was once a keen athlete and
basketball player. Now she is content with encouraging and
supporting young players, never wasting an opportunity to slip in
her favourite quote: “If you can meet with Triumph and Disaster
and treat those two impostors just the same…” (Kipling).
_______________________________________________
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I run my own small company, Onlineability with my partner Andy
Darley as well as working parttime as an Enquiry Team
Librarian for Hertfordshire County Council.

Above: Lisa Hutchins

My career was originally in journalism  I spent around 10 years
working in local newspapers before becoming a freelance, a
move that saw me working on the websites of some major news
organisations, for instance The Independent, ITN, Channel 4
News, and the Times Educational Supplement. From this I
started my own business and became involved in the information
management side of website development.
Looking for professional development opportunities I decided to
join CILIP and study for a Library and Information Science
qualification, something that is still in progress  I am currently
enrolled in the PGDip programme in Information and Library
Management at Northumbria University. I started working
parttime as a customer service assistant for my local library
authority in December 2011 as a way to expand my knowledge of
the profession and help fund my studies. I have since worked in a
number of frontline posts as a Library Assistant and Senior
Library Assistant, culminating in my managing my own small
branch. I am currently on secondment to a professional post.
I am secretary of CILIIP’s East of England Members’ Network
and web editor for the Local Studies Group. I am also a member
of the Information Services Group.
_______________________________________________
Anne is a Community Engagement Librarian – Children’s, having
previously worked as a Children’s Librarian, also, for
Cambridgeshire Libraries, Archives and Information Service. She
has worked in both public and school library services in
Cambridgeshire. She has been a children’s specialist since
2001. Anne joined YLG Eastern in 2004 and has held various
committee roles since then, including Chair. YLG has also been
a great source of support to her in her work.

Above: Anne Worthington

She finds her work to be very rewarding; helping children and
young people develop a love of reading and finding the books that
are right for them. She always has a book or two ‘on the go’ and
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reads avidly, everything, from those aimed at babies to those for
teens. Meeting and talking to authors and illustrators about their
books, is one of the best parts about the job too. Anne has
planned and developed many book related events and activities,
working with a variety of partners over the years, both in and
outside of library buildings! She has trained staff and assisted in
developing best practice. In 2006 & 2007, it was an immense
privilege to represent Eastern as a judge for the Carnegie and
Kate Greenaway awards.
______________________________________________________________________

UNbrella: an alternative view at CILIP’s Umbrella

Conference 2013

Around a year ago I spotted a post by Franko Kowalczuk on the LIS New Professionals Network
(LISNPN) asking for volunteers to help organise a programme of social and unconference events
to run alongside the official programme at Umbrella 2013. Never having been to an Umbrella
conference before, I thought that this would be a good way to throw myself in at the deep end!
Working with Franko Kowalczuk and fellow volunteers Oliver Key, Carrie Wright and Helen Kielt
in the months leading up to the conference, we put together a programme of events we called
UNbrella. There were several target audiences we wanted to cater for with our events, including
firsttime Umbrella attendees and new professionals, as well people who might not normally
consider attending an unconference. The aim was to give delegates choice and freedom to
shape their own conference experience, based on the unconference ‘law of two feet’, where
participants are encouraged to move between sessions if they are not finding the experience
useful. We decided to run the following events:
●
●
●

Preconference social event the night before
Breakfast event on the first morning of the conference
Human bingo  as an icebreaker activity we distributed bingo sheets withsquares such
as ‘has appeared on TV’, ‘rides a bicycle’. Completed bingo sheets were entered into a
prize draw
● Mini library camp sessions run with the help of Library Camp team members
Richard Veevers, Sue Lawson and Penny Andrews
● Debate followon sessions to allow people to continue the discussion in smaller
groups
● ‘Heaven and hell tombola’ run by the CILIP Prison Libraries Group  participants drew out
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reallife stories from prison libraries and chose where they would place them on the job
heaven/job hell continuum
● A pub quiz as an alternative to the conference dinner.
This was the first year that unconferencestyle events were run alongside the mainstream
programme at Umbrella, and we were not sure what kind of reaction we would get from
conferencegoers. Feedback was very good on the whole, both from the people I talked to at the
UNbrella stand and from people at the events themselves. One delegate described the
unconference session they attended as ‘the best part of the conference so far’. High praise
indeed considering the quality of the rest of the conference! As might be expected though, not
everything went quite to plan, and we have also gathered a lot of useful feedback for ways to
improve if UNbrella is repeated in future.

Above: Conference delegates at one of the debate followon
sessions

In and amongst the UNbrella
events, I was able to attend lots of
the sessions and keynotes from
the main programme. The variety
of the speakers and topics in the
programme was excellent, and the
standout session of the
conference for me was
copresented by Clinical Librarian
Victoria Treadway and Consultant
in Critical Care Dr Girendra
Sadera.

Victoria is an integrated part of the Critical Care team at Wirral University Teaching Hospital. It
was wonderful to hear Dr Sadera describe the value that an embedded librarian has added to his
team, and it was overall a very inspiring session.
Many thanks go to CILIP East of England branch for sponsoring my conference place and giving
me such a fantastic experience!
If you are interested in finding out more about unconferences, take a look at Library Camp East
held 7 September at Harlow College, more details here: http://libcampeast.wikia.com
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Annie Johnson is Senior Library Assistant at Homerton College
aj390@cam.ac.uk

Above: Annie Johnson

______________________________________________________________________

IFLA WLIC ‘Future libraries, infinite possibilities’
I am extremely grateful to the John Campbell Trust whose generous bursary allowed me to
attend my first international conference, IFLA’s World Library and Information Congress 2013
hosted at the Suntec City mall in Singapore.
What a conference, what a place! I have never attended a conference on such a large
international global scale. Over the course of four days, I met so many interesting and
passionate information professionals from all over the world. I met people from my own sector,
academic librarianship, as well as others from a myriad of different sectors: public, school,
governmental, commercial. What stood out for me across all the sessions and the talks was the
passion of all the presenters and delegates, a passion for opening up access to information and
for connecting people to knowledge.
There was a wealth of topics and subjects covered over the course of the conference but all in
some way related to the overarching theme of the future: future libraries, infinite possibilities.
How can we ensure that libraries have infinite possibilities not finite threats? How do we know
we’re ready for the future? What types of trends are likely? How can we futureproof ourselves?
Ultimately, I realised that the only way to fully embrace the future is to accept that we cannot ever
totally protect ourselves from it. We can guess at the likely trends. The growth of eresources,
the impact of Open Access models on the scholarly landscape and the growing importance of
linked data in collection exposure were just several anticipated trends. Yet the future is just that;
it has not happened yet. Instead of closing ourselves off from other parts of the information world
due to paranoia and fear, I realised that we need to start communicating with other parts of the
information sector and to accept a degree of uncertainty. There has never been a more exciting
time to be a librarian; we are working at the cutting edge of information provision. A part of such
6
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dynamic work is accepting the uncertainty that we face and embracing it.
One of the examples that really stayed with me was the public library initiative in Taiwan to make
ebooks available to all across over five hundred public libraries. There are three levels of library
in Taiwan and up until this point, only the higher level ones had ebooks available to download.
Thanks to the collaborative work of this project, ebook access has now been opened up to all
people living in Taiwan, from the urban socialite to the village dweller. Of course it is never that
simple and the next hurdle to overcome is broadband reliability. Yet the speakers have passion
and motivation, they are inspired by what they do and see opportunities instead of problems.
When asked about broadband problems, ChungChin Lai (pictured) responded that they were
looking forward to working with colleagues to improve that service. Every potential problem is
made into an opportunity for overall improvement.
The trick of turning problems into opportunities is one that I noticed throughout the conference
and it really boils down to a positive mind set. Instead of letting potential problems deter us, we
should work through them with communication and collaboration. Uncertainty does not have to
be a negative thing. Only in uncertain times can we mould the future of our collections and
services to truly ensure a best fit with the needs of our users. As long as we fulfil a need within
the lives and work of our users, there will be a place for us. We need to ensure that we remain
relevant and we should take every opportunity to experiment, communicate and collaborate. This
is the future and if we can do this positively without fear or paranoia, then future libraries really
will have infinite possibilities. Finally, a big thank you once again to the John Campbell Trust.
Having the option to apply for such awards and bursaries is one of the biggest benefits of CILIP
membership and I would certainly encourage everyone to apply.

Charlotte Smith is Assistant Librarian at the Modern Languages Faculty,
University of Cambridge. Recently Chartered, Charlotte manages the
Germanic and film collections alongside a diverse range of periodicals.
She is heavily involved with information skills support and enjoys
connecting library users to library resources.

Above: Charlotte Smith

______________________________________________________________________

Library Camp East  Harlow College, Saturday 7 September 2013
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After spending the last two years working in a central library in one of England's post war new
towns, I was delighted to be able to bring the first Library Camp to be held in the East of England
to Harlow College in September. Harlow is one of several such towns in the region and it was
proposed as a possible venue in hopes of branching out into a new area and attracting people
that don’t routinely come to professional development activities already. We also found a very
helpful and supportive partner in Harlow College.
Library camps have, of course, taken a certain section of the information professions by storm. It
is very rare to organise one and not have the tickets go like hot cakes, with recourse to little more
than listing the event on a popular online ticketing service and letting news propagate via Twitter
and various email lists. To recap for anyone not familiar with the phenomenon: a library camp
models itself on the unconference, a gathering that requires a big, flexible space and a largish
group of people. Everything else is superfluous (except perhaps for the catering: on that, more
later). They are always lowcost and preferably free.
There is no need for complex technology; just a few days ago I sat in a roomful of people waiting
for a presentation that did not come because the Macbook wouldn’t talk to the projection system.
Ten minutes of the available hour wasted and in the end the speaker had to go ahead without
their Powerpoint slides. That doesn’t happen at library camps. Neither is any time spent trapped
squirming in your chair while being talked down to (literally and figuratively) from a platform, you
having realised some time ago but still too late that you chose the wrong session to attend and
now you are stuck in the middle of a row with no hope of escape.
At library camps any participant who wants to can stand up during the first half hour and pitch
ideas for hourlong sessions on topics they think their peers will enjoy. A big flipchart list is
made of different sessions happening in different places at different times and people simply go
where they want to. Each session is very informal, no more than a slightly uneven circle of
chairs, generally. The proposer may lead the session but it is usually fuelled by contributions
from everyone present. If you find it’s not working for you, and what is happening across the
room is much more intriguing, there is nothing to stop you getting up and going over there.
The joy of these events comes in the opportunity to share expertise, ideas, burning manifestos
for change, preoccupations, jokes, whimsy, best practice and silliness with other practitioners
and interested parties in an environment where nothing gets in the way. You can be head of a
service or a newlyminted library assistant – we had both of these attending and everyone in
between. You can be in any sector or none; there is no hierarchy, no preferential treatment of
anyone, no audiencedefining large fee to attend and absolutely no judgement of who you are,
8
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what you’ve done and what you think about the world of information. People share their time and
expertise so freely, and in such a spirit of collaboration that the resulting event is of genuine
quality, crowdsourcing at its best, and not often patchy or disappointing.
The challenge facing the library camp movement, however, is to persuade a wider audience to
take part. For me, library camps are one of the best tools for personal, professional and possibly
political development that we currently have available. Which is why I was so determined to have
one in the East of England. I’m very pleased to say that we managed to attract to Library Camp
East a number of people who had not been to an unconference before and who nevertheless
came along despite being not entirely sure what to expect.
I believe, from the feedback I have heard, that most of them went away having had a thoroughly
good time and a very useful day. Many expressed a willingness to come to similar events in the
future. Also we were very lucky in the range of sectors and organisations that were represented.
We had representatives from at least three public library authorities, a wide range of universities
and colleges, many businesses and some thirdsector organisations. We also had people from
all stages of their careers and, while students and new professionals are often among the first
and most enthusiastic adopters of a new Library Camp, this time we managed a good proportion
of midcareer professionals and senior/longserving people too.
We ended up discussing a marvellously interesting and stimulating range of subjects; these
included dealing with information overload, being a singlestaffing or solo library worker,
advocating for public and other libraries, practising speed networking, picking the brains of
experts on specialisms including cataloguing and open access, discussing the application
process for higher and research degrees, library marketing, creative lowcost CPD, wrangling
CVS and interviews, dealing with disasters in libraries and handling metadata. Among other
things. At the peak of booking we had 100 people slated to attend; that translated into slightly
more than 70 people on the day.
We made contacts, cemented relationships and put names to faces (and to Twitter icons). We
also did a few less serious things including holding a creative writing session and spending an
hour sitting in silence to reexamine our relationship with that controversial state, decompress a
little and perhaps reclaim it. This being a librarians’ gathering, knitting and crochet did appear out
of bags several times. And then there was the catering. At library camps, in the spirit of keeping
things affordable, everyone who can is asked to bring a contribution to the lunch table – and at
Library Camp East people did themselves proud.
The one thing we did get wrong – or rather failed to get right – was to find a solution to the hot
9
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beverage problem. We approached a caterer to provide tea and coffee and were quoted a sum
close to the cost of booking the entire venue, obviously not something we could justify. But hot
drinks were sorely missed and next time I would ask for donations to fund it or seek out extra
funding to make it possible. But, apart from that, it flew. Thanks to all the lovely, generous and
openminded people who came along and gave it a go. I hope we’ll have another one next year
and persuade even more colleagues that it will be a brilliant (and productive) way to spend a
Saturday.
Lisa Hutchins

Lisa is CILIP East of England branch secretary and her biography is in
the committee biographies section on page 2.

_____________________________________________________________________

ARLG Eastern Librarian TeachMeet 
Talking Teaching, tips tools and technology
On Saturday 15th June 2013, 35 information professionals from around the region gathered at
the UEA Campus is Norwich to talk about teaching and technology in libraries.
This ‘TeachMeet’ was the launch event for the newly formed Eastern division of CILIP’s
Academic and Research Libraries Group and was completely free! Librarian TeachMeets have a
relaxed ‘unconference’ feel and so it seemed the perfect format to bring together professionals
from the regions’ HE, FE and Research libraries.
Participants were invited to share their teaching tips and/or suggestions of tools or technologies
found useful in their workplace in either a 3 minute nanopresentation or 7 minute
micropresentation. There was also plenty of opportunity for nonspeakers to share their ideas
and thoughts through the question and networking sessions.
Registration opened at 2 pm and participants were welcomed with tea, coffee, biscuits and an
icebreaker – Human Bingo! Everyone was given a bingo sheet with 16 boxes containing a fact.
The aim of the game was to find 5 (different) people who matched up with one of the facts on the
sheet. I think there were a few people there who could be found to match up with the fact ‘knits’
but there was only one person who could say that they were related to Nell Gwynn! Everyone
seemed to enjoy it and chocolate prizes were given out to those who completed their bingo
10
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sheets first.
After a brief introduction and some housekeeping the TeachMeet itself started at 2:45 and
consisted of 2 hourlong sessions of presentations, punctuated by another tea break. There
were 12 brilliant presentations in all and at the end of each session there was time for the
audience to ask questions and contribute their own ideas.
There was a great mix of teaching and technology in the set of 3 and 7 minute presentations.
Some of the technologies that were discussed included Gliffy, ISSU and LibCal. Ellen Dutton
who unfortunately couldn’t attend the event made a video about how she has used stop motion
to create educational videos. An example can be found on You Tube
(https://www.youtube.com/watch?v=Cookd3fass).
As teaching is becoming a more prominent role in librarianship it was interesting to hear Kathryn
Wallis talk about her experience gaining her PTLLS (Preparing to Teach in the Lifelong Learning
Sector) qualification and Libby Tilley explain the process she went through to become a Fellow of
the Higher Education Academy.
The event ended with a few words about the aims of ARLG and then participants were invited to
join the event organizers for a drink in the Student Union bar to continue networking and
discussions.
Thank you to everyone who came along and made ARLG Eastern’s inaugural event such a
success. The event organizers would in particular like to thank Jane Helgesen and UEA for
providing the venue and the refreshments and for the UEA library team for giving tours before the
event.
We have just organised a tour round 3 libraries in Ipswich on Friday 22nd November. Our next
event is centered around ‘Learning Spaces’ on Tuesday 18th February 2014. If you would like to
keep in touch with ARLG Eastern please join our mailing list
(LISARLGEASTERN@JISCMAIL.AC.UK) or follow us on twitter @ARLGEastern.
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Charlotte Byrne is the Assistant College Librarian at Christ’s College,
Cambridge. She has just completed her MA in Library and
Information Studies at UCL and is now embarking on Chartership.
She is the Honorary Secretary for ARLG Eastern.

Above: Charlotte Byrne

_____________________________________________________________________

My Job  Anna Martin, Chief Library Assistant, Cambridge Medical Library
I’ve worked at the Cambridge University Medical Library in Addenbrookes Hospital since 2007.
My work involves showing readers how to search databases and journals, working on the
reception desk, answering library emails, cataloguing books and helping people with various
computer problems. The things I do every day can vary quite a lot depending on what enquiries
come in. The part of my work that I enjoy most is showing people how to search for specialist
topics on databases: this sometimes feels a bit like pulling off some magician’s trick and people
are quite impressed, and I always get them involved in doing the searching themselves so that
they will know how to do it themselves in future.
It’s nice working in a medium sized library because there are always interesting colleagues
around to chat to over coffee and we are also part of the bigger Cambridge University Library
which provides good training and organisational support. I’ve worked for several other
organisations but working in Cambridge I always feel that the University realises that libraries are
really at the heart of learning, and we feel well supported and funded and appreciated, which is a
great feeling. I also appreciate being able to attend CILIP East events such as the recent Library
Camp in Harlow: I’ve learned a lot through these events so I’d like to thank the organisers.
Sometimes working out at Addenbrookes we do feel a bit isolated so attending central events like
these is a great professional encouragement to us.
At the Medical Library we are encouraged to keep a blog (mine is ‘Anna Martin’s Library Spiel’
http://francesobolensky.blogspot.co.uk/) and to have Twitter accounts (I am @AnnaLMartin ) and
we enjoy being part of the Twitter librarian community: this is another good way to keep in touch
with colleagues and to find out what is going on in the library world. I work three days a week as
a job share with my work partner Alison: we work well together and have different strengths.
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Last year I was quite ill with bipolar disorder: I did not sleep for over a week and developed a
hypermanic episode and had to take some weeks off work. I had a similar thing thirteen years
ago. I like to talk about this because I think it is important to realise that one in four people in any
given year have mental health problems but there is a lot of stigma and discrimination and fear
attached to this issue. I like to try to address this issue of stigma by showing employers and
employees that it is quite possible to have some mental health problems and yet be successfully
employed.
My three children all grew up and left home recently, which was quite a shock for my husband
and myself, but in my spare time I sing with a church choir and have just taken up the
euphonium and play in two brass bands which keeps me out of mischief and the family still all
get together for holidays, which is lovely. I also very much appreciate being part of the University
Library staff choir who sing carols at Christmas in beautiful soft ‘a capella’ harmony.
Anna is the Chief Library Assistant at the Cambridge Medical Library at
Addenbrookes.

Above: Anna Martin

_____________________________________________________________________

Branch announcements, events and news
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Check the East of England Events Calendar at http://bit.ly/Xv2o0R for regular updates. For other
CILIP events near by go to the CILIP calendar at: http://www.cilip.org.uk/cilip/eventscalendar

Professional Knowledge and Skills Base PKSB
http://www.cilip.org.uk/cilip/jobsandcareers/professionalknowledgeandskillsbase
If you are currently working towards Certification, Chartership or Fellowship you have until 30th
November 2014 to submit using the current framework. If you would like to switch to the new
criteria you can, just email quals@cilip.org.uk and let them know.
You can also contact your Candidate Support Officer: Maria Giovanna de Simone for
information: cilipeast@gmail.com

Cambridge Winter Wordfest 1 December 2013
http://www.cambridgewordfest.co.uk/

UEA Literary Festival Wednesday 5 February 2014  Wednesday 2 April 2014
http://www.uea.ac.uk/litfest

National Libraries Day 8 February 2014
http://www.nationallibrariesday.org.uk

Cambridge Library Group
The 2014 programme of events is now available:
http://www.cambridgelibrarygroup.org.uk/programme.html

World Book Day 6 March 2014 and World Book Night 23 April 2014
http://www.worldbookday.com/ and http://www.worldbooknight.org/
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