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Editorial 
 
Hello and a very warm welcome to the December issue of the Newsletter! I am 
pleased to say that the cold, wet and miserable weather we have been experiencing 
this year has not thwarted your enthusiasm for contributing to your group Newsletter. 
In 2012, I received 10 original articles, 20 conference/meeting reports (plus 10 pre-
meeting reports), 10 book reviews and 2 spotlight1 pieces! I think it is clear that the 
Newsletter is thriving and that is down to the hard work of the regular column editors 
and the engaging, interesting and relevant submissions I have received from 
Newsletter readers. So I would like to say a big thank you to my Newsletter team and 
all those who have taken to the time to contribute this year. I hope that 2013 proves 
just as successful.   
 
If you would like to get involved or have ideas for columns/developments or if you 
would like to write a short piece (1000-1500 words) for the Newsletter then do please 
get in touch with me. I always welcome contributions so please do think about 
submitting an article for 2013! Think of it as a New Year’s resolution! 
 
I hope you find this issue of the Newsletter useful, informative and enjoyable. Wishing 
you all an enjoyable and restful festive season. See you next issue in the New Year!  
 
Elise Hasler, Editor, HLG Newsletter 
 

***** 
 

 
Please make sure you have registered your email address with Cilip via the website otherwise 

you could be missing out on important HLG announcements. 
 

It is not enough to have given your email address when renewing your Cilip subscription. You 
need to register via the Cilip website: http://www.cilip.org.uk/aboutcilip/welcome 

 

                                                
1
 March 2011 – 2 articles, 2 book reviews, 1 meeting report 

  June 2011 – 2 articles, 1 book review, 1 meeting report (plus 10 pre-meeting reports), 1 spotlight piece 
  September 2011 – 5 articles, 3 book reviews, 16 meeting reports 
  December 2011 – 1 article, 4 book reviews, 2 meeting reports, 1 spotlight piece 
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Group news 

Health Information and Libraries Journal 
 
Thank you  
The Health Information and Libraries Journal uses a system of double blind peer 
review to assess the suitability and readiness of manuscripts for publication, a 
system that would not be possible without the invaluable input of referees. A full list 
of everyone who has contributed to helping quality assure the submissions to HILJ 
over the past 12 months is published in the December issue. On behalf of the 
authors and editorial team of journal, I would like to thank the referees for helping 
assure the excellence and reputation of HILJ as we move into 2013. 
 
Contents Page of the December 2012 Issue 
 
Editorial 
The power of information: Health information and UK agendas. R Carlyle 
 
Review Article  
Information needs of public health practitioners: a review of the literature. J Ford & H 
Korjonen 
 
Original Articles  
Information professionals’ participation in interdisciplinary research: a preliminary 
study of factors affecting successful collaborations. D Lorenzetti & G Rutherford 
 
Assessment of indexing trends with specific and general terms for herbal medicine. T 
Bartol 
 
Cognitive factors predicting intentions to search for health information: an application 
of the Theory of Planned Behaviour. A Austvoll-Dahlgren, R Falk & S Helseth 
 
Utilization of search filters in systematic reviews of prognosis questions. T Chatterley 
& L Dennett 
 
Iranians’ contribution to world literature on neuroscience. H 
Mohammadhassanzadeh, F Ashrafi, F Shokraneh, A Valinejadi, K Johari, N Saemi, A 
Zali, N Mohaghegh & H Ashayeri 
 
Regular Features 
 
Dissertations into Practice 
An evaluation of a Books on Prescription (BOP) scheme in a UK public library 
authority. R Furness & B Casselden 
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International Perspectives and Initiatives 
International trends in health science librarianship Part 4 – in four Southern Europe 
countries 
Trends in Greek Health Librarianship: years of prosperity (2000-2007) and years of 
austerity (2008-2012). E Lappa & A Chaleplioglou 
Biomedical libraries of the National Health Service (NHS) in Italy. G Cognetti, M Della 
Seta & F Napolitani-Cheyne 
 
Trends in Spain: the growth of regional health libraries. V Juan-Quilis & L Muñoz-
Gonzalez 
Trends and challenges in Portuguese health libraries in the first decade of 21st 
century. S Lopes 
 
Learning and Teaching in Action 
Context and learning: the value and limits of library-based information literacy 
teaching. J Eyre 
 
Maria Grant, Editor and Penny Bonnett, Assistant Editor, HILJ.  
Email: m.j.grant@salford.ac.uk and pabonnett@tiscali.co.uk  
Twitter: @MariaJGrant @HILJnl #hilj 
 

***** 
 

Sub-Group News 

Libraries for Nursing (LfN) 
 
Follow us on twitter at www.twitter.com/libs4nurs 
 
Membership 
It’s renewal time for your Libraries for Nursing subscription. Subscribing means you 
receive copies of our bulletin and get reduced rates at our Study Days. Please 
contact Alison Paul our membership secretary – details are on our website: 
www.cilip.org.uk/lfn or email: alison.paul@asph.nhs.uk  
 
Winter Study Day 
Our popular Winter Study Day is taking place on Friday 23rd November at CILIP HQ 
and is almost fully booked. Terry Kendrick, Librarian and Marketing professional will 
be running a workshop on marketing with limited time and a limited budget. Keep an 
eye out for a report on this in our bulletin. 
 
Bulletin 
Our Winter edition will be published before the end of the year. We welcome articles 
for inclusion in future bulletins. Please contact our bulletin editor if you would like to 
contribute: Sarah Kevill s.j.kevill@stir.ac.uk 
 
Bethan Carter, Secretary, LfN  
Email: bethan.carter@york.nhs.uk  
 

***** 



CILIP Health Libraries Group Newsletter, 29(4) December 2012 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health 
4 

HLG Wales 
 
Following a successful appeal for members of Health Libraries Group Wales to join 
the HLGW committee, we now have filled all the vacant posts. The committee will be 
meeting on 10th December to plan a combined study event and AGM in 
February/March 2013. If you wish to suggest suitable topics for the event please 
contact Pat Duxbury, Event Organiser (details below). 
 
Please find below contact details of HLGW committee members.  
 
Joint Chair: 
Angela Perrett, Library and Information Services Manager, RCN Wales. 
Phone: 029 2068 0734 
Email: angela.perrett@rcn.org.uk  
 
Stephen Storey, Deputy Health Science Librarian, Swansea University 
Phone: 01792 602765 
Email: s.m.storey@swansea.ac.uk  
 
Secretary: 
Erin Abbott, Knowledge Resource Officer for NHS Direct Wales, Welsh Ambulance 
Service 
Phone: 01792 776252 EXT: 5444/5773 
Email: Erin.Abbott@wales.nhs.uk  
 
Treasurer: 
Sarah Bruch, Prince Philip Hospital Knowledge Services Manager 
Phone: 01554 783467 
Email: Sarah.Bruch@wales.nhs.uk  
 
Event Organiser: 
Pat Duxbury, Care Sciences Librarian, University of Glamorgan 
Phone: 01443 483400 
Email: pduxbury@glam.ac.uk  
 
Membership Secretary: 
Yasmin Noorani, Senior Library Assistant, Bangor University 
Phone: 01248 351151 
Email: iss165@bangor.ac.uk  
 
Newsletter/Web Development: 
Sian Robins, Library, Royal Glamorgan Hospital 
Phone: 01443 443412 
Email: Sian.Robins@wales.nhs.uk  
 
The other members of the Committee are – Sarah Davies (Welsh Government 
Health Promotion Library) and Meg Gorman (Cardiff University). 
 
Angela Perrett, Library and Information Services Manager, RCN Wales 
Email: angela.perrett@rcn.org.uk 
 

***** 
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International 
 
African Health Libraries Conference (AHILA) 
 

       
 
A successful 13th Congress of the AHILA conference [Association for Health 
Information and Libraries in Africa (AHILA)] was held from 15 - 19 October 2012 in 
Praia City in Cape Verde. 
 
Over 25 countries in Africa were represented as well as participants from Europe and 
America i.e. UK, USA, France, Geneva and Canada. The theme was 'Enhancing 
access to health information in Africa: research, collaboration and innovation’.   
 
HLG’s International Officer attended this event on behalf of Partnerships in Health 
Information (Phi) to help co-ordinate a 2-day workshop on ‘Public Access to Health 
Information’. The main aim of this workshop, which was adapted from IFLA/FAIFE’s 
course material, was to look at changing professional roles, and to identify what 
librarians can do, particularly through partnership working, to improve public access 
to health information. The workshop was delivered in the 3 official languages, 
French, English and Portuguese.   
 

 
PAHI Workshop facilitators  
From left to right: Chipo Msengezi, Information Training and Outreach Centre for Africa (ITOCA), South 
Africa; Helene Gorring, HLG International Officer, UK; Philippe Colomb, Centre Pompidou’s Library, 
France; Ibrahima Bob, Former President, Senegal; Grace Ajuwon from the Network of African Medical 
Librarians (NAML), Nigeria; and Flatiel Vice-President, AHILA , Mozambique (not pictured) 
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Highlights of the workshop included a stimulating discussion about the top health 
issues where there was a need for better health information for the public in Africa, 
whereby participants came up with the following Top Priorities: 
 
• Lifestyle (nutrition, stress, smoking, obesity, physical activity, high blood pressure) 

• Medication (self-medication, expiry dates, sale of illegal medicines) 

• Environment (e.g. water, dangerous substances) 

• Traditional practices (e.g. use of dangerous plants) 

• Take up of vaccinations  

• Preventing household accidents 

• Cancer (better knowledge of the disease, its causes and treatment interventions) 

The workshop also provided an excellent opportunity for health librarians to share 
their learning outcomes on projects they had undertaken at a community level, and 
participate in a health information poster competition where the winning pair was 
each awarded with an Amazon Kindle. 
 

 

 
 Groupwork     Poster competition 
 
Hélène Gorring, International Officer for HLG 
Email: helene.gorring@bsmhft.nhs.uk  
 

***** 
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Spotlight 
 

Words for Wellbeing Book Giveaway 
 
Earlier this year the Cumbria Partnership NHS Foundation Trust published a not-for-
profit book, entitled Words for Wellbeing, which introduces writing-based creative 
therapies to health professionals, educators, patients, carers and a general audience. 
Packed with practical advice and inspirational writing, the book blends chapters, 
short prose, poetry and illustrations. The contributors include professional writers, 
practitioners and poets; and individuals sharing personal stories of writing in illness 
and recovery. Words for Wellbeing is in stock in every public library in Cumbria as 
part of Cumbria’s ‘Well Read’ books on prescription scheme, and also in every 
secondary school, health and academic library in Cumbria. Outside of Cumbria, a 
number of libraries, NHS trusts and individuals have requested copies, and the book 
is included on the reading list for a counselling degree course at Salford University. 
 
We are now looking to increase distribution of the book across the UK, and with that 
in mind we are offering a generous giveaway of 25 books on a first-come-first-served 
basis.  
 
To be in with a chance of winning a book please email: 
writing.year@cumbria.nhs.uk quoting the claim code WfW1212 and the postal 
address to which the book should be sent. 
 
For further information about the book, contents pages and sample chapter please 
see the main author’s blog: http://trioross.wordpress.com/new-words-for-
wellbeing-book-extract/  
 
Details: 
Price £9.50 (including P&P if bought direct) 
Paperback: 216 pages  
Publisher: Cumbria Partnership NHS Foundation Trust 
Edition: 1st 
Language: English  
ISBN-10: 095728490X  
ISBN-13: 978-0957284906 
 
Contact for orders: Carol Ross, Cumbria Partnership NHS Foundation Trust, 
Maplewood, Carleton Clinic, Cumwhinton Drive, Carlisle, CA1 3SX. Email: 
writing.year@cumbria.nhs.uk   
 
The book can also be ordered through good bookshops or from online booksellers 
such as Poetry Space and Amazon. 
 
Proceeds from book sales will be used to fund a reprint. 
 
Carol Ross, Lead Writing Practitioner, Cumbria Partnership NHS Foundation Trust 
Email: writing.year@cumbria.nhs.uk   
 

***** 
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Articles 
 

Critical review of a paper: 
 

Geersing GJ, Bouwmeester W, Zuithoff P, Spijker R, Leeflang M, Moons KG. 
Search filters for finding prognostic and diagnostic prediction studies in 
Medline to enhance systematic reviews. PLoS One. 2012; 7(2):e32844. Epub 
2012 Feb 29. Available from: http://jamia.bmj.com/content/8/4/391.long  

 
This research paper by Geersing and colleagues does a couple of clever things – it 
limits its scope to Medline (searches conducted in PubMed), which is pragmatic, and 
it sets out to update the Haynes broad clinical prediction guides filter and the Ingui 
filter, which is resourceful. As you are probably aware, Haynes and colleagues 
created the search strategy behind the built-in Clinical Queries filters used in PubMed 
(and the hedges in Medline). Ingui and Rogers published a paper in 20011 describing 
a search filter for retrieving clinical prediction rules derived from a handsearch and 
analysis of select print journals from 1991 to 1998. One thing that strikes me is how 
painstaking search filter research can be – handsearching is a very resource-greedy 
method of finding studies. It is likely that limitations in indexing and worries about 
missing out critical papers necessitated this form of study retrieval. 
 
Amazingly, Geersing and colleagues re-use the same methodology to amass and 
review 1204 manually-retrieved papers published in 2008, with 71 of these relevant 
to prediction research. Papers were categorised as predictor finding studies, 
prediction model studies, and impact studies. Both filters were very effective at 
finding prediction model studies, but only found 34/51 predictor finding studies. They 
triangulated this approach by extracting prediction model studies referenced in two 
systematic reviews published in 2010 and feeding these into the filter. The Ingui filter 
had a number needed to read (NNR) that was significantly lower than that of the 
broad Haynes filter. 
 
Interestingly, Geersing and colleagues have not chosen the Ingui filter with the 
greatest sensitivity, which is actually their pithy “(predict$ or clinical$ or outcome$ or 
risk$)” with a sensitivity of 98.4% as reported in 2001. Instead they chose the filter 
with the “highest combination of sensitivity and specificity.”  
 
The twist in the current study is the updating process - alluded to in the abstract as 
using “word frequency methods.” A search string including terms such as 
“stratification,” “ROC Curve” [MeSH], “area under the curve,” and “discrimination,” 
among others was combined with each of the Haynes and Ingui filters using “or.” This 
resulted in a significant increase in sensitivity for retrieval of prediction model studies, 
when combined with the Ingui filter.  
 
Refreshingly, Ingui and Rogers considered the different needs of different searchers, 
and the value of efficiency (a manageable NNR, number needed to read) in their 
original paper. Unfortunately, Geersing and colleagues do not fully address the 
ramifications of sifting through thousands of papers with NNRs like 569 and 1010 
reported for the updated Ingui filter and Hayes filter respectively, for predictor finding 
studies. 
 

                                                
1
 Ingui BJ, Rogers MA.  Searching for clinical prediction rules in MEDLINE. J Am Med Inform Assoc. 

2001 Jul-Aug;8(4):391-7. Available from: http://jamia.bmj.com/content/8/4/391.long 
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Geersing and colleagues should be commended for a well-reported research paper 
which used freely available text mining tools such as PubMed PubReMiner2 and 
TerMine3 to inspire the updated portion of the search filters. This study is also 
valuable for renewing interest in filters for clinical prediction guides and prognostic 
studies; however, it does not address the key problem of “too much information, too 
little time.” Often the focus of search filter research, in my experience, tends to be 
overwhelmingly on sensitivity rather than precision. The views of the academic 
community are unsurprisingly overrepresented, compared to those of the practitioner 
community. More research into search filters from a practitioner point of view, and 
thus with an emphasis on precision without sacrificing sensitivity, is sorely needed. 
 
Danielle Worster, Senior Information Specialist, Bazian Ltd 
 

***** 

 
 

 

                                                
2
 http://bioinfo.amc.uva.nl/human-genetics/pubreminer/ 

3
 http://www.nactem.ac.uk/software/termine/ 
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Internet sites of interest 
 

Health information for children and teenagers 
 
My younger son’s primary school recently had a “World of Work Week” and I went to 
a year 4 class (8 year olds) to talk about what I did at work. They had already been to 
the local public library, so that was a very good starting point for talking about what a 
librarian in HE does. 
 
I’d wondered about exploring health information with them. In the end I did not have 
time, but it did set me thinking about where they could find health information written 
for them (rather than about them), and whether there were any search engines 
designed for children to use. That was the origin of this column.    
 
General internet searches for information designed to be read by children about their 
health seem problematic, as much of what is found is information about children’s 
health, but designed for people with children or who work with children.    
 
Here are some things I found. All links were checked on 19th November 2012. If you 
know of something I have missed, please share it – my contact details are at the end.   
 
AVA – Against Violence and Abuse 
List of websites for children and young people covering domestic violence, abuse, 
bullying, drugs and alcohol and other key issues. A direct link to the page does not 
seem to work well, so to find it go to http://www.avaproject.org.uk/, click Children 
and Young People’s Project (under “Our current projects”) and then click Children & 
Young People’s Project resources.  
 
British Heart Foundation 
BHF have a site for 7-11 year olds, called CBHF, at 
http://www.bhf.org.uk/cbhf/default.aspx. It includes games, activities and 
information, and the Small Creature Story Book, for children who have lost a loved 
one. The “Grown Up Stuff” area explains the site to adults. BHF’s site for teenagers 
is Yheart, at http://www.yheart.net/, with games and information about staying 
healthy, and about volunteering.  
 
Brook 
http://www.brook.org.uk/  
Detailed (some would want to say explicit) information for under 25s covering STIs, 
sexual health, sex itself and contraception. There is also information for professionals 
and a phone, text and email advice service.   
 
Child and Youth Health 
http://www.cyh.com/  
Part of the Women’s and Children’s Health Network in South Australia. There is a 
Kids Health site, and a Teen Health site, links to both from this main site. 
 
ChildLine 
http://www.childline.org.uk/Pages/Home.aspx 
Well-established confidential advice service for children, using email, phone and 
chat. Hot topics on the site at the time of writing include bullying, self-harm and 
sexual abuse, as well as sexual health. There is also a page for adults.  
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Diabetes UK 
Information for children - http://www.diabetes.org.uk/Guide-to-diabetes/My-
life/Kids/  
Information for teenagers - http://www.diabetes.org.uk/Guide-to-diabetes/My-
life/Teens/  
 
Great Ormond Street Hospital 
Children’s Zone - http://www.gosh.nhs.uk/children/general-health-advice/, with a 
body tour, healthy eating, cartoons, health features and games.    
General health information for teenagers -  
http://www.gosh.nhs.uk/teenagers/general-health-advice/, covering mental 
health, healthy eating and puberty.  
 
It’s up to you 
http://www.bbc.co.uk/northernireland/schools/4_11/uptoyou/index.shtml 
From BBC Northern Ireland, a site about healthy eating. Animations and activities.  
 
Kid’s Health (Nemours) 
http://kidshealth.org/kid/  
Nemours is an American non-profit organisation devoted to children’s health. Many of 
their resources seem to be listed in MedlinePlus. 
 
MedlinePlus – Children’s Page 
http://www.nlm.nih.gov/medlineplus/childrenspage.html 
Page for children, using the usual MedlinePlus structure to link to a range of 
resources. MedlinePlus is an NIH/NLM website, so a lot of the resources listed are 
American. At least some of the subject pages in MedlinePlus (for example Surgery or 
Neurologic Diseases) have a “Children” category under “For you”, which links to 
resources for children or their carers. 
 
What’s worrying you  
http://www.youngminds.org.uk/for_children_young_people/whats_worrying_yo
u 
Mental health information for young people. Young Minds also provide information for 
parents and professionals and have a parents’ advice phone line. 
 
PuppyIR is an “open source environment to construct information services for 
children”, based at the University of Twente in the Netherlands, but involving 8 
partner organisations including the Universities of Strathclyde and Glasgow and (and 
I shall make no further comment), the IT company Atos. One project has been 
exploring the use of a visual interface to help children locate health information, 
reasoning that children struggle to find the right keywords to search for. Details of the 
project are at http://hmi.ewi.utwente.nl/puppyir/results/demos/visual-
exploration-of-health-information-for-children/, and a PDF of a paper on the 
subject is at http://wwwhome.cs.utwente.nl/~hiemstra/papers/ecir11health.pdf 
 
A National Institute for Health Research project called “Children’s Health 
Information Matters” is described at 
http://www.netscc.ac.uk/hsdr/projdetails.php?ref=08-1718-145. This investigated 
information available for children and the information preferences of children and 
young people. 
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A very quick consideration of search engines for children 
Woodlands Junior School in Tonbridge, Kent, has a comprehensive website, and has 
a page of links to search engines, at http://resources.woodlands-
junior.kent.sch.uk/besmart/searchit.html.   
 
I was interested in KidsClick, http://www.kidsclick.org/index.php, which is a 
directory of websites selected by LIS professionals at Kent State University (Kent in 
Ohio, this time!). A search for “diabetes” finds five results. One is a “kids’ corner”, 
another is a general health site for children, one is about juvenile diabetes and the 
other two are American organisations. All results are (I think) American, which makes 
sense. A search for “contraception” found nothing, and a search for “sex” found eight 
results, one of which was about how life begins, one about genetics, several about 
gay and lesbian issues, and one about Avebury and Stonehenge.  None was about 
sexual health. You can also browse KidsClick by category, alphabetically, or (and 
here the influence of librarians shows!) Dewey. “My” year 4 class knew about Dewey. 
 
My eye was caught also by the Children’s Search Page at Search Box, 
http://www.searchbox.co.uk/kids.htm , which has search boxes for various 
engines (including a Google Safe Search) and also for How Stuff Works.    
 
Phil Bradley has investigated this topic in more detail, with details of search engines 
(some not mentioned in this column), at 
http://philbradley.typepad.com/phil_bradleys_weblog/children-search-engines/ 
and http://www.philb.com/typesofuser.htm  
 
If you have ideas for a future column, or (even better!) would like to contribute a list of 
resources on a subject, please contact me. If you can contribute a topic of interest to 
NHS librarians or to readers outside England, this would be very welcome and help 
to stop the column being focused entirely on English higher education…  
 
Keith Nockels 
Learning and Teaching Services Librarian 
University of Leicester Library – UK 
Email: khn5@le.ac.uk. 
Tel. +44 (0)116 252 3101 
 
Keith Nockels, Learning & Teaching Services Librarian, University of Leicester  
Email: khn5@le.ac.uk. 
 

***** 
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Meeting reports 
 
Health Libraries Group (HLG) Conference 2012: Health Libraries under the 
microscope: perfecting your formula. Glasgow Science Centre, Glasgow 12th - 
13th July 2012 
 
So it’s now months since I flew to Glasgow for the HLG Conference. I had a fabulous 
time, but now that the excitement has dimmed, what has stuck in my mind?  
 
Searching  
 
A large part of my day is spent searching or teaching others to search, so I was really 
pleased with the high quality of sessions on this topic. Jenny Craven and Jenny 
Kendrick compared search strategies across different interfaces 
(http://www.cilip.org.uk/get-involved/special-interest-
groups/health/events/conferences/Documents/Craven%20Kendrick%20A%20b
est%20match.ppt)  
 
Andrew Booth (http://www.cilip.org.uk/get-involved/special-interest-
groups/health/events/conferences/Documents/How%20much%20searching%20
is%20enough.ppt) provided food for thought regarding effective searching; like 
many, I’ll often search as many available sources as possible for fear of missing 
items. However, experience shows that we rarely find useful information in the later 
sources; it's more for our peace of mind than to provide any real benefit. Andrew 
identified an example review of childhood injury, in which 16 databases were 
searched but the included articles all appeared in Medline.  
 
We tend to search more resources rather than focus on optimal searching; we can 
compensate for searching fewer databases by improving our search techniques.  
 
Andrew's (tentative) advice was:  

• identify three key databases;  
• follow up references (and verify in Medline what has been missed);  
• and use specialist databases and supplementary search techniques for 

certain types of literature.  
 
This leads nicely onto the presentation and dissemination of search results, which 
was covered by Jon Brassey (http://www.cilip.org.uk/get-involved/special-
interest-
groups/health/events/conferences/Documents/Lots%20of%20answers%20Jon
%20Brassey.ppt). Jon also gave an update on the TRIP Database and new features 
(www.tripdatabase.com). 
 
As librarians we often focus on equipping our readers with information skills, but in 
Jon's experience the feedback from clinicians is, “don’t send us on skills training, just 
give us answers”, and quoted Steve Wozniak who said, "search engines should be 
replaced by answer engines".  
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Two key pieces of advice from Jon were to:  
• put yourself in the shoes of the person using your resource;  
• remember Slawson & Shaughnessy’s formula (1999):  

Usefulness of medical information = (relevance X validity) / work;  
• and question whether we can be more intelligent with how we show our 

results.  
 
One way of doing this is to provide our users with evidence summaries in addition to 
search results; this is something I'm now looking into providing with my searches.  
 
Erica Rae and Tom Roper  
http://www.cilip.org.uk/get-involved/special-interest-
groups/health/events/conferences/Documents/Sussex%20by%20the%20Sea%2
0Erica%20and%20Tom.ppt   
 
I work in Primary Care, so the presentation by Erica Rae and Tom Roper was 
particularly pertinent. They provided useful tips for approaching and getting involved 
with this tricky user group, and identified local government as a potential client base.  
 
Advice on what to search and how to search was valuable; I now include advanced 
Google searches, social care information and local government association websites 
as standard for literature searches.  
 
Dr Yannis Pitsiladis  
http://www.cilip.org.uk/get-involved/special-interest-
groups/health/events/conferences/Documents/Doping%20in%20sport%20Dr%2
0Pitsiladis%20.ppt   
 
A personal highlight for me was the lecture on the World Anti-Doping Agency (WADA 
www.wada-ama.org) and doping in sport. I found it particularly interesting as the 
Olympics was due to take place two weeks later, and the content became more 
relevant when Lance Armstrong was stripped of his Tour de France titles after the 
United States Anti-Doping Agency (USADA) published their Reasoned Decision 
regarding Armstrong’s doping habits. The evidence supplied by USADA was 
accepted by the International Cycling Union (UCI) and WADA, and it makes for an 
interesting case study regarding the use of evidence, as well as the complex nature 
of doping.  
 
I learnt several fascinating things about doping, but one of the most interesting was 
the new techniques that are being used to test athletes for banned substances. The 
idea of a “blood passport” is not perfect, as values can be altered with saline or 
drinking water; but some clever bods are working on a systems biology-based 
approach, which identifies “activated” genes rather than blood markers.  
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If you find this topic interesting, I highly recommend you seek out the following paper 
to look at motives behind illicit use of substances: 
http://informahealthcare.com/doi/abs/10.3109/10826084.2010.502553   
In addition to motives you would predict, it covers disease and the effects that 
treatment can have on performance. For more information on the Armstrong case, 
see footnote4.  
 
A second highlight was during Kathleen Irvine’s excellent story-telling session when 
she told a stats joke!  
Q: What gets smaller and smaller the closer you get?  
A: P values!  
 
So I would like to say a massive thank you to HLG for providing the grant which 
enabled me to go to this year’s conference. As well as learning so much and getting 
ideas for new ventures it was great for networking and to find out what others are 
doing in their libraries. It was a brilliant experience and I can’t wait for future 
conferences!  
 
Presentations available at: http://www.cilip.org.uk/get-involved/special-interest-
groups/health/events/conferences/Pages/hlg-conference-presentations-and-
posters.aspx   
 
Steph Bradley, Primary Care Librarian, North Bristol NHS Trust 
 

***** 

 
Health Libraries Group (HLG) Conference 2012: Health Libraries under the 
microscope: perfecting your formula. Glasgow Science Centre, Glasgow 12th - 
13th July 2012 
 
I was one of the lucky recipients of an HLG bursary which allowed me to attend the 
HLG Conference in Glasgow in July. I have recently joined the clinical librarian 
service and I was looking forward to networking as well as learning about what was 
happening in the wider health library community. There was a distinctly Scottish feel 
to the whole conference starting with the view over the Clyde of the Glasgow Science 
Centre from the hotel, the strong Scottish representation at the conference, to the fun 
at the Céilidh in the Fruit Market. 
 
The theme of the Conference “Health Libraries under the microscope: perfecting your 
formula” reflected the changes (such as downsizing and merging), new ways of 
delivering services and improving library services that libraries are currently having to 
deal with. 
 
As we are currently merging with another hospital I attended the sessions looking at 
merging library services. Lynn Easton and Scott Adams shared their user survey 
used to survey their users and non-users to inform their future service merger. The 
survey was sent in as many formats as possible to encourage uptake and I felt the 

                                                
4
 USADA’s U.S. Postal Service Pro Cycling Team Investigation 

http://cyclinginvestigation.usada.org/ 
Decision of the UCI regarding the case USADA versus Lance Armstrong 
http://www.uci.ch/Modules/BUILTIN/getObject.asp?MenuId=MTI2Mjc&ObjTypeCode=FILE&type=
FILE&id=ODE5MjI&LangId=1   
WADA will not appeal against USADA reasoned decision http://playtrue.wada-
ama.org/news/wada-confirms-it-will-not-appeal-usada-reasoned-decision-in-lance-armstrong-
case/ )  
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results reflected what we have seen before in library surveys e.g. requests for 24/7 
access, more electronic provision etc. 
 
Heather Gardner and Sarah Gardner talked us through the Sherwood Hospital 
experience in their session: “Three into one will go: how to merge three libraries from 
different sectors”. Helen and Sarah had a particularly challenging job to carry out in 
that they had three different types of libraries to merge - one PCT, one university and 
one hospital. The merger provided an opportunity to look at how best to provide 
services to their diverse users taking in to account their varying needs. I admired 
their stamina as a huge amount of time and energy was spent on tackling all the 
many and varied issues but it was reassuring to know that library services can come 
out of the merger process with a new and improved service, and in the end, “3 into 1” 
did go!  
 
I was keen to attend Andrew Booth’s session on “How much searching is enough?” 
as I have often felt that I have spent too much time for little gain searching too many 
sources. Andrew introduced us to his “Beyond Medline Index” (BMI) showing us 
which topics were BMI “lean” or BMI “flabby” as a way of illustrating effectiveness of 
search results retrieved in a Medline search. Andrew went on to say that he felt that 
an expert Medline search could be supplemented by other search techniques such 
as following up references and looking at related articles and therefore not searching 
lots of other databases. A maximum of 3 databases plus the suggested 
supplementary techniques was recommended. I think this will inspire me to be more 
focussed and hopefully use my searching time more efficiently. 
 
In John Brassey’s session on “Lots of answers looking for questions” he told us that 
he felt that a lot of clinical research did not provide the answers for clinicians’ 
questions  and that the  aim of the TRIP search engine was to help provide those 
answers. I already use TRIP but was interested to hear about the upcoming update 
which will allow users to login in and then their usage can be analysed so that 
searches can be tailored to their searching behaviour. I felt that this “intelligent” 
searching would be useful for clinicians who regularly search for their particular 
speciality but for those of us who search for very diverse topics it might not be 
appropriate. 
 
I think the most entertaining session I attended was the Bishop LeFanu Memorial 
Lecture looking at “doping in sport”. Dr Yannis Pitsiladis was an excellent presenter 
and helped us understand the complexities involved in deciding whether a substance 
should be banned or allowed in sports. I had not realised that so much work was 
involved in this area and it was refreshing to have a look at something a little different 
to all the other sessions. 
 
Overall I was impressed at how much work is going on in the health library sector in 
improving and changing library services and tackling some difficult issues in a 
positive way. Having taken a small part in organising a couple of events myself I 
appreciate what a lot of work had been put into the Conference and would like to 
thank all involved. 
 
Margaret Scarce, Assistant Clinical Librarian, York Teaching Hospital NHS 
Foundation Trust  
 

*****
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Book review 
 
Potter N. The Library Marketing Toolkit. 
London: Facet Publishing, 2012. ISBN 
9781856048064. 218 pages. £49.95 (Price to 
CILIP members £39.96) 
 
A quick look at the impressive ensemble of 27 case 
studies and there doesn't appear to be a health or 
medical library or librarian in sight. Does it matter? 
Probably not because Potter's The Library 
Marketing Toolkit aims to inspire action rather than 
prescribe strategy and from the outset the 
emphasis is on applying the advice within the 
context of your own situation. 
 
The toolkit's aim is to concentrate on the key areas 
and current developments within marketing. It 
consists of 11 chapters and is supplemented by an 
accompanying website at: 
www.librarymarketingtoolkit.com.Each chapter 
includes a link to a corresponding web page with 
bonus content including further reading and 
additional online resources. There is a healthy 
weighting towards marketing online with three 
chapters covering online marketing, social media 
and new technologies, however, more traditional methods, strategies and concepts 
including branding and marketing the library space are also covered. 
 
A combination of high profile and localised case studies from across the globe 
highlight best practice and success stories. Institutional examples come from the 
British Library, New York Public Library, the National Archive, Cambridge University, 
JISC, the National Library of Singapore and the State Library of New South Wales, 
however, the case studies from 'special libraries' are a little limited in scope covering 
business, accountancy and court advisory services. 
 
Potter's enthusiasm is infectious and he writes in a user friendly manner, not getting 
caught up in jargon. Concepts are explained concisely with a liberal dosing of 
analogies and case-studies. The aim and scope of each chapter is laid out clearly 
from the outset and there is a useful synopsis of coverage in the introduction as well 
as a comprehensive index enabling readers to browse areas of interest.  
 
As can be expected from a relatively concise book covering a broad and continually 
evolving topic, there may be a few areas which, at first glance, could benefit from 
further emphasis; evaluation and impact measurement, for example, are identified as 
key parts of the marketing cycle, but receive limited coverage within the printed 
volume. This is, however, where the accompanying website comes into its own, 
providing a useful support tool and expanding on topics by providing additional online 
links and references. The one downside is that you will need to type in the web 
addresses for each chapter as they are understandably hidden from public view. 
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The Library Marketing Toolkit follows on from Facet publishing's New Professionals 
Toolkit published earlier this year and is certainly a useful addition to the Library 
office reference collection. It should prove beneficial to anyone involved in the 
marketing or promotion of library or information services.  
 
Doug Knock, South London Healthcare NHS Trust 
 

***** 
 
Bawden, D. and Robinson, L. 
Introduction to Information Science. 
London: Facet Publishing, 2012. 
ISBN: 9781856048101. 351 pages. 
£49.95 
 
Expectations: I’d seen a bit about this 
book online and I had quite high 
expectations. A commonly used quote 
from the foreword was “this book is the 
best introduction to information science 
available at present” (Birger Hjørland, 
Royal School of Library and Information 
Science in Copenhagen) and it seemed 
difficult to live up to. I haven’t read enough 
books on the subject to agree, but it’s 
certainly a very good book. 
 
The Book: The abstract promises a 
‘definitive textbook’ for information science 
and knowledge management and it 
doesn’t disappoint. It covers a wide range 
of topics including: 
  

• the information society, historical perspectives, concepts and theories 
• organising and retrieving Information  
• information behaviour and digital literacies 
• technologies and digital libraries 
• information research methods  
• changing contexts including publishing, e-science and digital humanities 
• the future of the profession 
 
The first two chapters are spent discussing definitions of Information Science and 
then summarising a ‘history of information’ which was really interesting. There is also 
an interesting discussion about definitions of terms such as ‘information’, ‘knowledge’ 
and ‘document’ – while this is not relevant to my own studies, I think that this would 
be useful to degree and post-graduate students when writing assignments. 
 
The section on information technologies is very useful – explaining everything from 
the difference between kilobytes, megabytes and gigabytes; computer networks; 
computer operating systems and includes definitions of terms such as ‘TCP/IP’ 
networks and ‘URL’, as well as discussing RFID tags and QR codes and website 
mashups – the level is suitable for absolute beginners, but in depth enough to not 
patronise more tech-savvy readers. 
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The short sections make it easy to dip in and out for the information you are looking 
for, as well as having useful summaries of each chapter and suggestions for further 
reading on each topic. Instead of being all text, the book also includes images and 
tables to help the reader absorb the information. 
 
Summary: I found some of the topics very interesting – the section on ethical 
dilemmas in information, the different information behaviours of various groups, 
information chains and lifecycles as well as a discussion on the modern ‘information 
society’ – and it is a good book for dipping in an out of. I’m not one to read a textbook 
form cover to cover and this book is ideal for my reading style. 
 
Some of the topics were a bit in depth for what I am interested in, but again, it would 
be ideal for students, who are after all the prime audience, but it would still lend itself 
to being read by more experienced information professionals. The book starts each 
topic at the very beginning, but without talking down to an audience that already 
knows this information. 
 
Lisa Basini, Senior Library Assistant, Shrewsbury and Telford Hospital NHS Trust 
Twitter: @LBasini 

***** 
 
Buckley Owen Tim. Successful Enquiry Answering 
Every Time  
London: Facet Publishing, 2012. 
ISBN 9781856048118. 156 pages. £39.95 
 
This book is aimed at information professionals wanting 
to become more self- sufficient when searching and 
answering enquiries. The book is written from a general 
point of view and covers all aspects of the enquiry 
answering process. The book provides a basic starting 
point for people starting out in dealing with enquiries, as 
well as providing a timely reminder for the more 
experienced information professional. 
 
This is the 6th edition of this book and this edition 
includes a chapter on handling remote enquiries. The 
layout of the book is simple and user friendly, which 
allows for either an in-depth read or a quick visit to 
refresh your outlook. The chapters are well set out and 
provide a thorough explanation of the enquiry answering 
process - from finding out what your enquirer really 
wants, to delivering those results via a branded identity. 
The book fits into its general field, is referenced well and 
is a good basic text for those who are new to enquiry 
services whilst also containing some useful reminders for 
the more experienced information professional. 
 
The first half of the book is ‘scene setting’ – how to distinguish the different types of 
enquirer, how to manage them and how to find out what they really want. Examples 
are used to illustrate points, and these examples are repeated throughout the book to 
show the logistics of receiving a query to locating an answer. A mantra that runs 
through the book is ‘what will the final answer look like?’ and I found this helpful. 
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The remainder of the book focuses on searching efficiently and marketing the 
service. This is the section I personally found most informative. There are some 
really useful ideas in the latter part of the book on promotion, many of which I am 
keen to implement. There is information on adding value to your service and 
reminders of how important it is to evaluate the service and the work we all do.  
 
The last chapter is about toolkits - some of which I have already investigated. The 
book has motivated me to attend a search skills course to update/refresh my skills. I 
will market the service more and find those hard to reach people and make them 
mine. 
 
I wanted to review this book as I want to consolidate my search skills.  Whilst I did 
pick up a couple of refresher tips, the author does state that searching effectively is a 
skill in its own right and that it is worthwhile updating your skill set and techniques via 
a workshop. The book is as beneficial to setting up a new enquiry service as it is to 
refreshing an existing one.  
 
I am off to ‘exploit my information services to raise the profile of my service’. I’ll let 
you know how I get on….. 
 
Leanne Kendrick, The Queen Elizabeth Hospital King's Lynn NHS Foundation Trust. 
 

***** 
 

Lawlor C. From Melancholia to Prozac: 
A History of Depression. Oxford: Oxford 
University Press, 2012.  
ISBN 9780199585793. 265 pages. 
£14.99.  
 
This book describes the “…shift from the 
pre-scientific world of medicine to the 
modern scientific one with which we live 
today”, charting the change from 
“melancholy to depression”. It is a 
scholarly, well-referenced work, aimed at 
anyone with an interest in the history of 
mental health or depression. The text is 
carefully referenced, with extensive notes 
at the back and an impressive 
bibliography. 
 
Lawlor has written a cultural history of the 
way “depression” has been described, 
diagnosed, managed and treated in the 
last 2500 years. The seven chapters take 
us from Ancient Greek perceptions of 
depression and “black bile”, to the twenty-

first century treatments such as SSRIs and Cognitive Behavioural Therapy (CBT), in 
a 200 page journey. We start with a Prologue which takes the life of Dr Samuel 
Johnson (1709-84) as an interesting case study to describe how “cultures have their 
own ways of constructing narratives around  a disease”, taking Johnson’s case as an 
example of “how this might happen”. We are told that Johnson learned to manage his 
depression by going for long walks and by distracting himself by spending time with 
other people.   
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From this engaging start, Lawlor treats us to chapters on melancholia in Ancient 
Greece, through to the Renaissance, when there was “a flourishing of the myth of 
melancholic genius that has persisted up to the present day”, as opposed to “the 
serious disease that can derail or even destroy lives” that we understand as 
depression today. In the age of William Cullen (1710-90), discussed in the third 
chapter (From Spleen to Sensibility), melancholy was treated with bloodletting or 
vomiting, or tonics composed of steel or iron. By the eighteenth century, described in 
the fourth chapter, we reach the age of the asylum, before the time of Freud and his 
collaborators at the end of the nineteenth century and into the twentieth, and the 
importance of analysis (Chapter Five). The sixth chapter, The New Depression, is 
critical of the 1970s and 1980s, when a new concept of depression emerged which 
could be treated with psychiatric drugs such as Prozac, and the history of the 
Diagnostic and Statistical Manual of Mental Disorders (I-IV) is charted. 
 
The book fits in to the history of psychiatry alongside the works of Roy Porter, Lisa 
Appignanesi and Edward Shorter.  Lawlor’s concluding chapter (‘The Drugs Don’t 
Work’? The Future for Depression and Melancholia) picks up where Porter’s 
Madness: A Brief History left off in 2002, with a balanced discussion about 
developments in the psychopharmaceutical industry and new, NICE-recommended 
treatments such as computerised CBT or Mindfulness-Based Cognitive Therapy.  
 
From the information about Clark Lawlor provided on the dust jacket, he is a “Reader 
in English Literature at Northumbria University, and is especially interested in the 
cultural history of disease”. This book is written with a European and North American 
slant, including only a few case studies and cross-cultural comparisons with how 
‘depression’ is perceived and experienced elsewhere in the world, in Japan and 
China.  
 
I would recommend that any librarians with an interest in the History of Medicine 
purchase this book for their stock, to sit beside works by Porter et al. Personally, 
except for the reminder that men and women apparently experience emotions 
differently, partly due to the “peculiarity of women’s unruly physiology” which have 
been the cause of melancholy and depression since Galen’s era, I did not learn 
anything new from this book and remain sceptical about its value to the average 
Health Librarian.  
 
Eli Harriss, Bodleian Health Care Libraries 

 

***** 
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Current literature 
 
Evidence based practice / literature searching 
 
Ilic, D. et al. (2012) Teaching evidence-based medicine literature searching skills 
to medical students during the clinical years: a randomized controlled trial. 
Journal of the Medical Library Association. [Internet] 100(3), pp190–196. 
 
http://www.ncbi.nlm.nih.gov/pmc/journals/93/latest/  
 
In this study the authors aimed to identify the effectiveness of delivering a single 
workshop in Evidence Based Medicine (EBM) literature searching skills to 
medical students entering their first clinical years of study. 
 
Darmoni, S. et al. (2012) Improving information retrieval using Medical Subject 
Headings Concepts: a test case on rare and chronic diseases. Journal of the 
Medical Library Association. [Internet] 100(3), pp176–183. 
 
http://www.ncbi.nlm.nih.gov/pmc/journals/93/latest/  
 
This study assesses the benefits of using MeSH Concepts for indexing and 
information retrieval. 
 
Kelly, K. (2012) Applying the Narrow Forms of PubMed Methods-based and 
Topic-based Filters Increases Nephrologists’ Search Efficiency. Evidence Based 
Library and Information Practice (EBLIP). [Internet] 7(3), pp95-77. 
 
https://ejournals.library.ualberta.ca/index.php/EBLIP/article/view/17687  
 
This evidence summary aims to determine whether the use of PubMed methods-
based filters and topic-based filters, alone or in combination, improves physician 
searching. 
 
Library buildings 
 
Shipman, J. et al. (2012) Building projects: redefining hospital libraries. Journal 
of the Medical Library Association. [Internet] 100(3), pp166–170.  
 
http://www.ncbi.nlm.nih.gov/pmc/journals/93/latest/  
 
This is the first of a new annual column devoted to describing notable features of 
health sciences library building projects. 
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Health / information literacy 
 
Eberle, M. et al. (2012) Libraries in New England Working to Create Healthy 
Communities and Increase Health Literacy. National Network of Libraries of 
Medicine New England Region Repository. [Internet] poster. 
 
http://escholarship.umassmed.edu/ner/18/  
 
This poster describes how medical libraries in the New England Region created 
Communities of Interest for network members to come together to learn more 
about health literacy and be a part of cultivating healthy communities. 
 
Schilling, K. and Applegate, R. (2012) Best methods for evaluating educational 
impact: a comparison of the efficacy of commonly used measures of library 
instruction. Journal of the Medical Library Association. [Internet] 100(4), 
pp258–269. 
 
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3484955/ 
 
In this study the authors reviewed and compared the efficacy of traditionally used 
measures for assessing library instruction. This article is part of a centennial 
issue devoted to instruction in health sciences libraries: 
http://www.ncbi.nlm.nih.gov/pmc/issues/215882/.  
 
Clairoux, N. and Rémillard, C. (2012) Using Google Analytics to Evaluate an 
Email Information Literacy Program for Medical and Dental Students. Papyrus: 
Digital Institutional Repository (University of Montreal). [Internet] poster. 
 
https://papyrus.bib.umontreal.ca/jspui/handle/1866/8698  
 
This poster examines the use of Google Analytics to evaluate an email 
information literacy program. 
 
Health librarianship 
 
Newland, J. (2012) Celebrating medical librarians. Nurse Practitioner. [Internet] 
37(10), p5. 
 
http://journals.lww.com/tnpj/Fulltext/2012/10000/Celebrating_medical_librari
ans.1.aspx  
 
In this memo, the Editor-in-Chief of Nurse Practitioner celebrates the work of 
medical librarians as part of the American National Medical Librarians Month 
(October). 
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Public health 
 
Ford, J. and Korjonen, H. (2012) Information needs of public health practitioners: 
a review of the literature. Health Information and Libraries Journal. [Internet] 
article first published online: 11 October 2012. 
http://onlinelibrary.wiley.com/doi/10.1111/hir.12001/abstract;jsessionid=03C
23ECE6949D5B334B112C788713A4C.d03t04?deniedAccessCustomisedMes
sage=&userIsAuthenticated=false  
 
This timely article reviews published literature covering the information needs of 
public health practitioners, as well as papers highlighting gaps and potential 
solutions. The overall aim of the article is to summarise what is already known 
about this population and models tested to support them. 
 
Kath Williams, Information Specialist @ ScHARR 
Contributions should be sent to egc03kw@gmail.com 
 

***** 
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Diary of events 
 
7 December 2012 
Extended critical appraisal skills workshop (BMA and ScHARR) 
BMA House, London 
http://www.bma.org.uk/whats_on/library_courses/LIBExtendedCritAppSkillsWo
rkshop.jsp 
£150 + VAT (lunch included) 
 
11 – 14 February 2013 
HEALTHINF 2013: 6th International Conference on Health Informatics 
Barcelona, Spain 
http://www.healthinf.biostec.org 
Range of package options 
 
8 – 10 March 2013 
How to Practice EBHC (Evidence-Based Health Care) 
St Hughs College, Oxford University, Oxford 
http://www.cebm.net/index.aspx?o=6566 
£850 
 
25 – 27 March 2013 
LILAC 2013 
University of Manchester Library 
http://lilacconference.com/WP/ 
Registration and fees to be announced 
 
3 – 8 May 2013 
MLA 2013 Annual Meeting and Exhibition 
Boston, MA 
https://www.mlanet.org/am/am2013/ 
Range of package options 
 
22 – 25 May 2013 
CHLA/ABSC Conference 2013 
Saskatoon, SK, Canada 
http://chla-absc.ca/2013/ 
Registration and fees to be announced 
Registration begins February 13, 2013 
 
12 - 14 June 2013  
EAHIL Workshop: Trends for the future – creating strategies to meet challenges 
Stockholm, Sweden 
http://eahil2013.kib.ki.se/ 
Registration and fees to be announced 
 
15 – 19 June 2013 [Pre-conference 15-16 June, Conference 17-19 June] 
HTAi 2013 Annual Meeting: Evidence, values, and decision making: science or art? 
Coex Convention Center, Seoul, Korea 
http://www.htai2013.org/sub/sub01.asp 
Registration and fees to be announced 
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2 - 3 July 2013 
Umbrella 2013 conference and exhibition 
University of Manchester 
http://www.cilip.org.uk/umbrella2013/pages/default.aspx 
Registration and fees to be announced 
 
2- 5 July 2013 
The Nottingham Systematic Review Course 
University of Nottingham, Nottingham 
http://szg.cochrane.org/workshops-and-events 
£899 
 
15 - 18 July 2013 
EBLIP7  
Saskatoon, SK, Canada 
http://eblip7.library.usask.ca/#homepage 
Early bird registration from 1 March 2013 
 
17 - 23 August 2013 
IFLA World Library & Information Congress: 79th IFLA General Conference & 
Assembly  
Singapore 
http://conference.ifla.org/ifla79 
Early-bird registration until 15 May 2013. Range of package options 
 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
Contributions should be sent to j.garthwaite@ucl.ac.uk  
 

***** 
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Newsletter editorial notes 
 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its subgroups.HLG has two 
regular publications: the Health Information and Libraries Journal (HILJ) and the HLG 
Newsletter. In a collaborative approach, they provide their joint readership with a 
comprehensive coverage of the health and social care information sectors. The HLG 
Newsletter is freely available to all across the globe and is posted quarterly on the 
HLG web site. Published by Blackwell Publishing Ltd., HILJ is the official journal of 
the HLG.  Reduced subscription rates are available to members of HLG, the 
European Association for Health Information and Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library and Information Association 
(ALIA). Members wishing to subscribe to the journal should order direct from 
Blackwell Publishing Ltd., 9600 Garsington Road, Oxford OX4 2DQ, quoting their 
CILIP membership number.  
 

Contributions to the Newsletter should be sent to: 
 

Editor Elise Hasler 
elise.hasler@wales.nhs.uk 
  

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Book review Rebecca Dorsett 
rebecca.dorsett@nhs.net 
 

Current literature Kath Williams 
egc03kw@gmail.com 

Diary of events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next Copy dates: 
 

Issue date Deadline for content  

March 15 February 2013 
June 17 May 2013 
September 16 August 2013 
December 15 November 2013 

 
 

HLG Members email discussion list 
 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions. 

 

***** 


