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Editorial 
 

Are you thinking about launching a new service within your libraries? Well, we are 

lucky this quarter to have two articles detailing current awareness services serving two 

sets of NHS users. Both of these articles describe services using Web 2.0 technologies, 

a topic that is in most NHS librarian’s minds at the moment with the anticipated launch 

of the National Library for Health’s Search 2.0 in April. Have a read and think about 

how you could create or update your service using their experiences. 

 

One other key thing that I want to draw your attention to in this issue is the HLG 

Conference: Impact and Influence: Evolving to Succeed, Cardiff City Hall. There are a 

number of sponsored places available so why not take the plunge and apply; you never 

know you might be lucky! 

 

With best wishes 

 

Emily Harker, Editor. 
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Group news 
 

Committee changes 
 
This announcement follows the close of nominations for the office  bearers and HLG 
Committee on 31st December 2007. 
 
Officers - to serve to 31st December 2008 
 
• Chair - Melanie Brocklehurst, Academic Liaison and Development Manager, 

London South Bank University 
• Hon. Secretary - Sarah Lawson, Senior Information Specialist (NHS Support), 

Kings College London 
• Hon. Treasurer - Richard Parker, Head of Knowledge and Library Services, 

Walsall Hospital 
 
Committee - 3 vacancies available - to serve to 31st December 2010 
 
• Vicky Sergeant,  Outreach librarian, Cheshire and Wirral Partnership NHS 

Foundation Trust 
• Frank Norman, Librarian, National Institute for Medical Research, 
• Helen Buckley Woods, Information Adviser (Nursing, Radiography, 

Radiotherapy), Sheffield Hallam University 
 
The number of candidates for each post was not exceeding the number of vacancies 
therefore no election was required. 
 
May I take this opportunity to welcome the new members to the committee, and to 
thank those who are standing down this year, for all their hard  work and support.  
 
Sarah Lawson 
Hon. Secretary 
 

Council meeting 
 
December 12th marked the final meeting of the present CILIP Council.  2008 ushers 
in a new structure with a smaller elected Council and a Policy Forum for sectoral 
representation.  The new Councillors will be required to set aside their sectoral 
interests to focus on the management of CILIP as a whole.  You can read more about 
the new structures at http://www.cilip.org.uk/aboutcilip/howcilipworks.   
  
One consequence of the changes to Council was the abbreviation of the Presidential 
Year with Ian Snowley giving way to Bruce Madge.  Many of you will know Bruce 
through his activity with HLG and will be unsurprised by the wide range of interests 
he plans to pursue during his term and the inclusion within them of International and 
Health themes.  His Presidential charities for the year will be Partnerships in Health 
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Information (http://www.intute.ac.uk/healthandlifesciences/hosted/phi/) an 
organisation HLG support and 46664 (http://www.46664.com/ working in HIV / 
AIDS). 
 
Following the usual opening to the meeting (microphone problems and previous 
minutes) the agenda considered reports on financial performance.  This included good 
news with a number of savings and income streams performing beyond expectations 
to provide a surplus for 2007.  The budget for 2008 is also set to provide a surplus.  
Longer term the position will be eroded by inflation and the need to increase income / 
reduce expenditure remains. 
 
The update on the New Business Model Working Group raised debate as it did not 
present the results of the reviews into the Framework of Qualifications (FOQA) and 
ICT at CILIP.  The non appearance of the FOQA review in particular was a source of 
understandable discontent from most Councillors but particularly those in groups 
linked closely to the support of Chartership.  The documents were considered too 
complex to debate at the current Council and placed on the agenda of the new 
Council.  The final report of the Governance Implementation Group was less 
controversial with a number of regulations approved and the agreement that the new 
Council will meet in open session. 
  
The report from membership included positive news regarding levels of subscription 
and highlighted problems experienced with setting up the CARE membership 
database.  I once again raised the difficulties experienced by HLG in accessing details 
of group members.  The filling of two posts in IT should improve matters in the near 
future.  Please can all HLG members ensure that they update their email details and 
give CILIP permission to use these for mailings - see the relevant section on your 
renewal form! 
  
Other items of note were the application to create a new specialist interest group from 
the Aerospace and Defence Librarians Group and a draft advocacy strategy.   
  
This will be my last report as Council Observer.  Please feel free to contact me with 
any questions arising from this report.  
 
Alan Fricker alan.fricker@newhamhealth.nhs.uk  
 

HLG Conference: 21 to 22 July 2008: 
Impact and Influence: Evolving to Succeed, Cardiff City Hall 
 
The HLG Conference promises to be the health information event of the year 
designed to inform, challenge and inspire, addressing key issues for all those working 
in health information.  We are facing ever more rapid changes and the central theme 
of the conference is about making change work for us.  There will be three 
interlinking strands: advancing practice through research, strategic perspectives and 
reshaping services.  
 
As well as providing a packed programme there will be plenty of opportunities for 
networking.  The social highlight will be a dinner in the Millennium Stadium.  The 
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Conference venue, Cardiff City Hall 
(http://www.cardiffcityhall.com/CHhome_e.htm), is itself special, with a 
magnificent renaissance style exterior and an elegant spacious interior.  In addition it 
is right in the city centre, next to the National Museum and Gallery, and literally 
across the road from the city’s main shopping and entertainment area. For general 
information on Cardiff take a look at http://www.visitcardiff.com/. 
 
Registration is open via the conference website 
http://www.cilip.org.uk/groups/hlg/conf2008/ 
 
HLG is offering two bursaries to HLG members to attend the conference as well as 
two bursaries for students.  Full details can be found at 
http://www.cilip.org.uk/specialinterestgroups/bysubject/health/awards/HLG+Bu
rsary.htm The closing date for applications for the bursaries is 11 April. 
 
The overall sponsor of the conference is the National Library for Health and HLG is 
very grateful to them for their generous support. 
 
Pauline Blagden, Conference Director 
 

***** 

Health Information and Libraries Journal 
 
Having been accepted for inclusion in the Science Citation Index in 2006 this is the 
first year that HILJ will receive an impact factor, so watch this space!   
Also, in 2008 the journal celebrates 25 years of publication.  With the December issue 
we will be publishing a 25th Anniversary supplement.   This will be freely available 
to all our subscribers. 
 
The contents of the March issue are as follows:   
 
Review article 
The information trail of the 'Freshman 15' : a systematic review of a health myth 
within the research and popular literature. C Brown  
  
Original articles 
Public health practitioners' information access and use patterns in Maryland (USA) 
public health departments of Anne Arundel and Wicomico Counties. C Twose, P 
Swartz, E Bunker, N K Roderer and K B Oliver  
 
Standardization of search methods for guideline development : an international survey 
of evidence-based guideline development. 
R Deurenberg, J Vlayen, S Guillo, T K Oliver, B Fervers & J Burgers   
 
Qualitative analysis of parents' information needs and psychosocial experience when 
supporting children with health care needs.  R Jackson   
 
Effectiveness of sources of HIV/AIDS awareness in rural communities in Imo State, 
Nigeria.  W. Nwagwu   
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Information literacy in continuing professional development of medical practitioners: 
a Croatian example.  J Petrak  
 
Rating Pakistani medical journals using the principles of citation analysis.   
M Ullah & I F Butt  
  
Five large Chinese biomedical bibliographic databases: accessibility and coverage.   J 
Xia, J Wright & C Adams   
 
Special Features 
International Perspectives and Initiatives 
Globalization: implications for health information professionals.  J Murphy   
  
Learning and teaching in action. 
From tourist to treasure hunter: a self-guided orientation programme for first year 
students.  K Thompson  
 
Using evidence in practice 
Evidence-based practice and the developing world.  A Booth  
 
Penny Bonnett, Assistant Editor, Health Information and Libraries Journal 
 

***** 
 
Sub-Group News 
 

IFM Healthcare 
 
Committee Changes 
Richard Bridgen took over from Maria Grant as Chair of the group on 1st January 
2008.  He and the committee extend Maria their warm appreciation for her work in 
chairing IFM Healthcare over the past five years.  Maria will remain on the committee 
with responsibility for the digitisation of the IFMH archive. 
 
We also welcome Dr Alan Lovell to the committee.  Dr Lovell, Senior Informaticist 
with Bazian Ltd. will take over from Richard as Joint IFMH INFORM Editor with 
Kathleen Irvine.  Alan is keen to work with his peers across different health 
information organisations, and we hope that his association with IFMH will enable 
him to achieve his aim. 
 
Susan Mottram, our Study Day Co-ordinator is leaving the committee.  IFMH wish to 
thank Susan for all her hard work over the years. 
 
Contact details for all IFMH committee members can be found in the latest issue of 
INFORM and on its website http://www.ifmh.org.uk/committee.html. 
 
Study Days 
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IFM Healthcare ran a study day, "Success in Project Management" on January 24th at 
the University of Salford as a joint event with the HLG Professional Development 
Panel and Libraries for Nursing.   Presentations included:  

• Success in Project Management  by Jacky Berry, a Librarian at the BMA  
• Keeping your balls in the air: a T-Q-M approach to project management by 

Andrew Booth, Reader in Evidence Based Information Practice at ScHARR  
• A theoretical introduction to the Prince2 project management software by 

Paul Waters from the University of Salford 
 
Participants found the day useful and productive. Thanks must go to Susan Mottram, 
Roz Howard and Paul Howley for all their efforts in helping to organise another 
successful study day. 
The presentations from the project management study day will be available from the 
IFMH web site at: http://www.ifmh.org.uk/studydays.html 
 

IFMH Archive – Can You Help? 
The digitisation of the IFMH Inform archive is almost complete and we hope to make 
it available by the Summer.  However, we are missing a few issues; can you help?  
The missing issues are: 

• 1992 – Volume 3 Number 1 
• 1998 – Volume 9 Number 2 
• 1998 – Volume 9 Number 3 
• 2000 – Volume 2 Number 2 
• 2000 – Volume 2 Number 3 

Please check your library stock and, if you can help, please contact Maria on 0161 
295 6423 or email m.j.grant@salford.ac.uk  

 
IFMH INFORM – Winter 18(3) 2007/08 
The theme of the Winter edition of IFMH INFORM is ‘Success in Project 
Management.’  Articles on the presentations delivered by the speakers at our joint 
study day in January (see the Study Day section for details), will be included. 
 
Also see our regular features: Surf’s Up, Sidelines, NLH Update, NLH Health 
Management Specialist Library News and Briefing; SCIE update and e-Library 
Scotland update. 
 
If you would like to contribue an article on an aspect of health or social care 
management, we'd like to hear from you.  For more information please visit 
http://www.ifmh.org.uk/inform/authors.html  
 
IFMH session at the 2008 Health Libraries Group Conference, Cardiff July 2008 
IFMH will be a running a session at the 2008 HLG Conference in Cardiff on Monday 
21st July 2008 beginning at 3.45pm  entitled ‘Changing rooms: designing an 
Information and Library Service for the future’ presented by Ray Philips and Valerie 
Wildridge from the Information and Library Service, King's Fund. 
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In 2007 the King's Fund Information and Library Service (KFILS) was set a number 
of challenges, including but not exclusively: the need to move to a smaller location 
and make that new location a success, moving to a greater electronic presence and 
developing services commensurate with that, as a team, surviving and thriving during 
a time of change and making sure that we have the right skill set, structure, outlook 
and products to ensure we continue to shine as a service. As we are about to move 
into our new location (August 2008), this presentation will firstly discuss how we 
have planned the space to fulfil a number of tasks, including increasing our footfall; 
its being a vibrant area for discussion, a thoroughfare and a tool to promote the ILS 
and the organisation more widely.  Secondly, how we have and how we are moving to 
a greater electronic presence - what has worked, what's in process and what hasn't 
been as successful. Finally, we will discuss the lessons learned from these activities, 
and where we go from here. 

 
The date and time of this session are currently provisional so look out for further 
details in the HLG Conference programme and on the IFMH Healthcare website at 
http://www.ifmh.org.uk/studydays.html You don’t have to be a member of IFM 
Healthcare to attend, all are welcome. 
 
To find out more about IFM Healthcare and take part in our prize draw, come and 
visit us at Stand 30 in the exhibition hall. 
 
Rosie Stark, Publicity Co-ordinator, IFM Healthcare 

***** 
 

Libraries for Nursing (LfN) 
 
We have recently welcomed Lucinda Lyon from Kingston University to the 
committee.  We now have committee members from a variety of library and 
information organisations but we do still need people to take on the roles of bulletin 
editor(s) and study day organiser(s). 
 
LfN held a successful joint study day with HLG and IFM Healthcare at the University 
of Salford in January 2008.  This was on the theme of ‘Project Management’.  The 
presentations will be available via the IFM Healthcare website and we hope to have a 
write up in the next LfN bulletin. 
 
If you wish to subscribe or renew your subscription to the LfN bulletin (you receive 
copies of our bulletin and reduced rates at study days) please contact our membership 
secretary Lori Havard – email: l.d.havard@swansea.ac.uk 
 
If you would like to contribute to the bulletin please contact us.  We aim to publish 
four times a year.  Suggestions for our current awareness section are also welcomed. 
 
Do remember the JISC mailing list ‘lis-nursing’ which is available to you as a means 
of communicating with colleagues.  Finally if you have a topic you would like us to 
cover in a future study day please let us know.  We are planning a study day for 
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Friday May 9th 2008 – details to follow.   We will have a stand and session at the 
HLG conference in July. 
 
Jane Shelley, Chair, Libraries for Nursing 
 

***** 

HLG Wales 
 
No news this session 

***** 
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Articles 

 

Delivering a current awareness service for Leeds PCT  
 
Melanie Dawson and Helen Thompson 
Library, Leeds Primary Care Trust, North West House, West Park Ring Road, LEEDS  
LS16 6QG 
library.enquiries@leedspct.nhs.uk  
 
Background 
In December 2006, the Leeds PCT library re-launched its proactive current awareness 
service. Rather than sending out tables of contents of journals, and alerts from the ZETOC 
database, it was decided to take a more targeted subject approach. 
 
The decision to make the change was taken due to a variety of reasons including copyright 
constraints, the time consuming nature of the previous service offering and the limit to the 
number of PCT staff that could be reached. 
 
Overview of the new service 
An online form was set up for users to register for the various elements of the current 
awareness service. 
 
Library users pick a selection from:- 
• weekly bulletins (“what’s new on the DH website”, “the week” - formerly the Chief 

Executive Bulletin) 
• a fortnightly bulletin (the King’s Fund library current awareness bulletin) 
• a monthly bulletin (new guidelines)  
 
Additionally, users can also select from a list of over 100 topics and receive email alerts 
when any new reports are published – in this way, users are quickly notified of new 
developments in their field.  The information in the email alert is simply the title of the 
new document, the author, the date that it was published, and the URL.  Summaries are 
sometimes added, but time does not always allow this. 
 
The information to inform the email alerts originally came from website scanning and 
subscriptions to various email distribution lists. 
 
The information from the library users is entered into an excel spreadsheet – thus creating 
an Information Profiles Database for our users. 
 
Evaluating the service 
Six months after the launch of the new service, over 430 staff were registered and 
regularly receiving information alerts.  It was decided to carry out a short survey to 
evaluate the impact of the service, to ensure that we were meeting the information needs 
of our users. 
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A link to an electronic survey provided by surveymonkey.com was sent via email to all 
staff registered on the Information Profiles Database.  The six questions were a mix of 
quantitative and qualitative to try to extract as much information as possible from 
respondents to gauge customer satisfaction and enable future service improvement. 
 
147 completed questionnaires were returned from the 425 sent out, giving a 34% response 
rate.  The results of the survey showed that:- 
 
• 96.6% of respondents either strongly agreed or agreed that the information received 

from the current awareness service was useful 
• 95.2% of respondents stated that the service saved them time by identifying 

information that they would otherwise need to find from other sources. 
• 93.9% of respondents stated that the information received from the current awareness 

service had a positive impact on their work 
• 97.3% of respondents stated that they would recommend the current awareness service 

to a colleague 
 
The reasons stated for using the current awareness service were:- 
 
• For keeping up to date (97.9%) 
• For professional development (79.7%) 
• To inform patient care (53.2%) 
• To change practice (53.2%) 
• Other (11.9%) 
 
Several of the respondents who stated “other” said that they used the information to 
inform colleagues of new developments. 
 
When asked for further comments about the service, the responses were generally very 
positive (“keep doing it”, “excellent”, “thank you for setting it up”).  Some respondents 
commented that the information was too general – by the very nature of the service we 
have only been able to include a set number of subject areas, and some are not as specific 
as users would have liked.  Without creating a much more involved service, nothing can 
be done about this at the present moment. 
 
Several respondents commented that they were receiving too much information.  On 
closer examination it seemed that some users had picked up to twenty topics of interest, 
rather than focussing on a few key ones, and these users were given the opportunity to 
refine the information profile that we have stored for them. 
 
Recent developments  
Following the survey, any new user who picks a large number of subject interests on 
registration is contacted and it is suggested that they might want to limit their number of 
choices.  If not, they are warned about the number of email alerts that they may receive.  
Additionally, all users have been given the option to amend their information profile. 
 
As well as surveying users after six months, a simple audit was run to check how many 
email alerts had been sent per topic.  Where a topic received either zero or very low 
results, new websites were sought to be added to the scanning list, to ensure full coverage 
of our subject areas. 
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When the service was first established, the professional library team scanned through a list 
of websites manually, which was very time consuming.  Since the positive results of the 
survey, and the confirmation that the service should continue, the library team now use 
Bloglines to store RSS feeds, and also WatchThatPage.com to monitor any sites without 
RSS feeds.  Setting up these electronic services was not time consuming – and the time 
saved since these resources were implemented has been considerable. 
 
Conclusion 
The re-launched current awareness service has been very well received within Leeds PCT.  
Sending information out by email has ensured that we reach a much larger audience than 
with our previous, more paper based, service – and the service can continue to grow in the 
future. 
 
It is planned to regularly offer users the option to amend their information profile, 
reflecting the changing roles and priorities that users have in their work.  The use of RSS 
feeds etc has been incredibly time saving and the establishment and development of this 
service has been extremely rewarding for all the librarians involved in the project. 
 

***** 
 

Google Reader as the basis for an online current awareness service 
 
Sara Stock 
Library Services Manager, Colchester General Hospital  
Sara.Stock@essexrivers.nhs.uk 
 
Like many libraries we’ve been offering a current awareness service for some years. When 
I arrived in 1998 I inherited the standard system of copying and posting out tables of 
contents. This was work intensive, heavy on paper and envelopes, and catered for a select 
handful of staff, mostly consultants. 
 
Being new to the NHS I soon discovered that there was a lot of health information out 
there, but the difficulty was in knowing who needed to see that information. In 2001 we 
joined forces with the R&D department to survey people’s research interests, offering 
them the ability to sign up to a tailored current awareness service, which the library would 
provide.  
 
This gave rise to the “Supporting Excellence” email service. In the first six months twenty 
four people signed up to the service, which initially included regular searches on Medline, 
Cinahl, HMIC and Psychinfo.   
 
People were put on email distribution lists based on area of interest. Each day I looked at 
news sites (BBC, Reuters Health and the Scotsman, as it had a good free website early on) 
and a number of journals. Initially this meant hand searching new issues in stock, and later 
signing up for eTOCs. 
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Relevant stories went into emails as a hyperlink, where there was one, and a sentence or 
two outlining the story. In order to write a sentence on the story I had to at least skim read 
articles or abstracts. Some stories had to be pasted into more than one email, and second 
stories on the same topic were ignored to keep down the length of emails. All out of office 
replies had to be read in case they revealed someone’s maternity leave or job change, 
requiring a change to the distribution list.  
 
The breast unit were very keen on this service and contacted me whenever they had new 
staff to ask me to add them to the list. Once the breast team rang because a story had hit 
the news, women were ringing up about it, and the team were eagerly waiting my email so 
that they could know what the story was.  
 
In December 2001 the 23 remaining users were surveyed and the response to the service 
was very positive.  On the whole, however, I got little or no feedback and wasn’t sure to 
what extent I was wasting my time on a service that still only reached a limited number of 
users. The searches had to be dropped quite early on in order to make the service 
manageable in terms of my time.  
 
In the autumn of 2006 users were again surveyed. By that time there were 81 users from 
four local trusts and the hospice. 78% of respondents passed information on to colleagues, 
40% had recommended the service to a colleague, and again all the comments were 
overwhelmingly positive, including suggestions that the service should be more widely 
available.  
 
However, the 2006 survey went out with – in bold red type – a warning that failure to 
respond to the email would be taken to mean that people wished to withdraw from the 
service. Participants weren’t required to respond to the survey to continue – just to reply to 
the email. 43 users failed to respond. Although I assumed that indicated a lack of interest 
I’ve since spoken to one former user who was interested to know what had happened to 
the service, because he had found it useful and missed it.  
 
Early in 2007 the Clinical Governance Manager contacted me. She received Supporting 
Excellence emails and forwarded them regularly, but was keen to ensure that more people 
had access to the information I was finding.  
 
At about this time I started looking at news feeds and had signed up with Google Reader. I 
was using feeds to avoid cluttering my email inbox with eTOCs, but the ability to share 
items offered distinct possibilities.  
 
Our very helpful Web Manager tried unsuccessfully to run a feed from my Google Reader 
onto the intranet. He had difficulty getting the stories to display properly, it was only 
possible to display a handful, and the stories were all lumped together, removing the topic-
specific aspect that I really wanted to keep. 
 
Further tinkering revealed that Google Reader allows items to be tagged, and that for 
every tag you create Google Reader automatically creates a “public page” – a web page 
that displays all items with that tag. I considered having feeds from each tag page to the 
intranet, but decided in the end that it would be easier to link directly to the public pages 
from a web page on the library website.  
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The system now offers a single current awareness web page at 
www.essexrivers.nhs.uk/library_cab.shtml (see below). Topics are arranged into 
clinical and non-clinical and links lead direct to the public pages displaying the relevant 
stories. Using the web page instead of a feed allow me to add explanatory notes to the 
links where the topic coverage might not be clear.  
 

 
          The current awareness web page 

 
Using the web page as the start point also means I can play with pages before I post them 
on the site for people to see, or populate a new topic with a handful of stories before going 
live. The section on Long Term Conditions was requested by a user. I set the page up for 
her and her colleagues to see – sending her the direct link – but didn’t initially link to it on 
the website. I was concerned that the coverage of topics would be too great to make the 
service useful, but the user was happy with the initial results so the page went live.  
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     The topic area web page as seen by users 

 
The benefits for me have been immense. It’s easy to go in and out of Google Reader and 
keep track of what I have done as read and shared items are clearly marked. There is no 
need to skim read articles – although sometimes the information given is so scant that I do 
need to make a quick check. Sharing is one click and tagging not much harder as Google 
remembers and suggests tags. Adding multiple tags (so that an item is listed on more than 
one topic area – perhaps smoking and cancer for a lung cancer item) is easy. I don’t have 
to administer distribution lists. I can create new topic areas just by using a new tag. Once a 
tag link is up on the web page I need do nothing more at that end.  
 
Why spoon-feed people with feeds, when the point of feeds is that it is so easy to set up 
your own? I’ve found that even reasonably IT literate people are not up on RSS. RSS 
feeds are still fairly general. If you set up RSS for, say, BBC and Reuters health and a 
couple of cancer journals if you are a breast team member there will still be a large 
amount of extraneous material coming through. Some sources offer a specifically “health” 
feed, others do not. Even where a health feed exists it isn’t always useful. The Telegraph 
considers beauty tips, agony columns and personal stories to be health, but a norovirus 
outbreak or a hospital being sued counts as UK news. I’m adding value by breaking down 
the day’s news into more specific topic areas than feeds alone would currently allow. I am 
removing the need for people to find and set up a reader of their own. 
 
I’d like to have the time to show people how to use this. One consultant came to ask me 
how to set up her own feeds. We sat down at a PC to get her started, but she quickly felt it 
was all too much trouble. It turned out she hadn’t looked at our service, and when it was 
showed to her she was amazed at how easy it was, although worried that she wouldn’t 
remember to look at. This means I try to email the distributions lists from time to time, 
reminding them to look at their section.  
 
The service has been promoted via direct emails to users of Supporting Excellence and 
through an item in the Trust newsletter. It is difficult to gauge uptake, although the 
website is monitored with Google Analytics and for the month 9th December 2007 to 8th 
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January 2008 the page had 88 views. This won’t include people who have bookmarked or 
set up feeds from the actual public pages rather than the library website. The next step 
needs to be a review of usage.  
 
In terms of development I’d still like to add a few more specific topics, including bowel 
cancer and childhood cancers. As more areas are created and the number of links on the 
web page increase the web page will need redesigning.  
 
I believe that Google Reader could be used collaboratively with different libraries working 
on different subject areas to produce one regional or national service. It is certainly worth 
considering for individual libraries who find current awareness time consuming.  

***** 
 

Sue Hill Recruitment - Celebrating 10 years and a new look 
 

Sue Hill Recruitment achieves a resounding ten years in business, and at the same time 
MD Sue Hill clocks up 21 years in recruitment. 
 

 
Sue Hill FREC Hon FCLIP, Managing Director 

 
Through 2008 Sue Hill Recruitment is celebrating ten successful years' recruiting staff 
across the library and information sector. Set up by the eponymous Sue Hill after several 
years supplying other information services to the library world and then successfully 
developing recruitment services for two other agencies, after two years the business 
progressed from her dining room table to offices in Borough High Street near London's 
Borough Market. 
 
“I still pinch myself each day” said Sue when we caught up with her at the launch of the 
company's new website in January.  “Here I am with a company that is still growing and a 
fantastic team of people, all of whom are committed to the same philosophy of 
outstanding service to clients and candidates and business that I hold so dear.   We work 
as a team and every team member is immensely valuable both in the roles they undertake 
and the specific talent they bring to our multi faceted service.  Our new website is a step 
forward in technology and is a welcome replacement to the previous one, designed in 
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house, that served well for ten years. It reflects the style and colours of the makeover of 
our logo and image, which is already receiving very positive reviews. A key plus is that 
jobs appear on and are removed from the site in real time.” 
 

 
      Sue Hill Recruitment Web Home Page 

 
When pressed Sue revealed that in addition to recent arrivals, James Raiher, Fiona 
Wheeler and Sue Edgar, the search is on for at least two more consultants to start in the 
first half of 2008.  To this end an offer has been made on an additional floor in Borough 
High Street which will increase current space by 50%. 
 

***** 
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Internet sites of interest 
 
Bioinformatics (updated) 
This updates my first Internet Sites of Interest column, which appeared in March 
2005.  The subject has continued to develop, and an update seemed timely. 
 
I have checked the items in the original column, updating where necessary.   I have 
added some new items, and rearranged the article somewhat. I have used a number of 
sources in compiling this column, and they are listed as “further reading” at the end.   
 
All links were checked on 13th February 2008.  
 
What is bioinformatics? 
 
The Online Medical Dictionary defines bioinformatics as: 
“The use of computers in solving information problems in the life sciences, mainly, it 
involves the creation of extensive electronic databases on genomes, protein 
sequences, etc. Secondarily, it involves techniques such as the three-dimensional 
modeling of biomolecules and biologic systems.”  
�����������	
�	�����������������������	
���������
������, 
 
Cellular function depends on proteins.  Proteins consist of chains of amino acids.  
Cells produce proteins, and the information that determines which proteins are 
produced is contained in DNA. 
 
A molecule of DNA is made up of thousands of nucleotides.  Each nucleotide is made 
up of a “base”, plus a phosphate plus a sugar.  The sequence of the bases specifies the 
order of the amino acids in a protein.    A segment of DNA carrying information to 
encode (produce) an amino acid is a gene.    The complete set of genetic information 
relating to an organism is its genome. 
 
Information about the sequence of amino acids in a protein or the bases in 
nucleotides, or genes, is available in those “extensive databases”.    Because the 
information is stored digitally, it can be manipulated and compared with other data. 
 
The column includes sites about bioinformatics, as well as some of those “extensive 
databases”, tools for searching them and working with the data, and other related 
resources.   
 
Information about bioinformatics  
 
Bioinformatics 
http://bioinformatics.oupjournals.org/ 
Peer reviewed journal published by Oxford University Press.  Abstracts are available 
free of charge, but you will need a subscription to read full text, unless the article has 
been published under an open access model.  Such papers are clearly indicated. 
 
BMC Bioinformatics 
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http://www.biomedcentral.com/bmcbioinformatics/ 
An open access journal publishing peer reviewed papers. 
 
European Bioinformatics Institute 
http://www.ebi.ac.uk/ 
The institute manages databases of biological data, and conducts research.   
 
National Center for Biotechnology Information (NCBI) 
http://www.ncbi.nlm.nih.gov/  
NCBI manages databases of biological data.  NCBI resources are listed at 
http://www.ncbi.nlm.nih.gov/sites/gquery, and the NCBI Handbook provides a 
guide to each one, at http://www.ncbi.nlm.nih.gov/books/bv.fcgi?rid=handbook.   
The annual Database Issue of Nucleic Acids Research (see below)  includes an update 
on NCBI resources (Wheeler et al., 2008).  
 
Nucleic Acids Research 
http://nar.oxfordjournals.org/  
This has recently become an open access journal and is available via the publisher 
website and also through PubMed Central.  The annual Database Issue contains 
articles about factual biological databases, and the annual Web Server Issue articles 
about web based software tools for analysing data. 
 
Online Lectures on Bioinformatics 
http://lectures.molgen.mpg.de/online_lectures.html 
Web based tutorial, from the Max Planck Institute for Molecular Genetics  in Berlin. 
 
Protein Sequence Analysis: A Practical Guide 
http://www.bioinf.manchester.ac.uk/dbbrowser/bioactivity/ 
Bioinformatics web practical, from the University of Manchester.  It introduces a 
range of tools and databases. 
 
Bioinformatics databases 
 
Following Xiong (Xiong, 2006), I have divided databases into primary, secondary, 
and specialized.  Primary databases contain biological data, secondary databases add 
some processing to that data, and specialized databases contain data relevant to a 
particular research interest. 
 
The Molecular Biology Database Collection is a list maintained by Nucleic Acids 
Research.   It can be sorted by name of database, or by category, and there are links to 
each database, a summary about each, and a link to any article in NAR itself. Access 
the collection at http://www.oxfordjournals.org/nar/database/a.   The annual 
Database Issue of NAR includes an update paper on this collection (Galperin, 2008), 
as well as papers on individual databases. 
 
Primary databases 
 
The three listed here work in close collaboration with each other. 
 
DNA Databank of Japan (DDBJ) 
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���������������������� 
 
EMBL Nucleotide Sequence Database 
����������	�������	�������	����� 
 
GenBank 
������������������������ 	������ 
GenBank is a database of genetic sequence data.  It can be accessed through several 
routes, outlined on this page.   
 
Secondary databases 
 
Gene 
���������������������������	��	��
	!�����	�	 
Gene is a searchable database of genes, including information about their 
chromosomal location and their function. 
 
OMIM, the Online Mendelian Inheritance in Man 
http://www.ncbi.nlm.nih.gov.uk/sites/entrez?db=omim 
Catalogue of human genes and associated diseases, edited by Victor McKusick and 
colleagues. 
 
PROSITE: database of protein domains, families and functional sites 
���������	������
���
����	� 
PROSITE is a secondary database, which analyses sequence data from primary 
databases.   
 
Protein Information Resource (PIR): integrated protein informatics resource for 
genomic and proteomic research 
���������
�	�
�	����	��� 
Access to various primary databases of protein information.  
 
Swiss-Prot 
���������	������
����
��� 
A composite database, amalgamating data from various sources.  TrEMBL, its 
computer annotated supplement, is also accessible from this site.   (The site is about to 
be replaced with ��������	������
���
��) 
 
TIGR Genome Projects (J. Craig Venter Institute) 
�������������
�
��������� 
Suite of databases of DNA and protein sequences, gene expression, and other 
information, for humans and other organisms.  
UniProt (����������	�����������
���) combines Swiss-Prot, PIR, and 
TrEMBL. 
 
Specialized databases 
 
These include, among many others: 
 
AceDB 
������������	���
� 
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Genome database for Caenorhabditis elegans (a nematode worm, used in genetics 
research). 
 
FlyBase 
�������������	����������	�� 
A database of the genome of Drosophila – a fruit fly used in genetics research. 
 
HIV Databases 
�������������������������	��� 
Information on genetic sequences, immunological epitopes, drug-resistance associated 
mutations, and vaccine trials.   Databases hosted by the Los Alamos National 
Laboratory, funded by the NIH. 
 
TAIR 
�����������
����������
� 
Genetic and molecular biology information for Arabidopsis thaliana, a member of the 
mustard family used in genetics research. 
 
Related resources 
 
The annual Web Server issue of Nucleic Acids Research (see above) includes papers 
on individual search tools and software packages. 
 
BLAST (Basic local search alignment tool)  
������������������������������"������� 
BLAST compares local nucleotide or protein sequences to sequence databases, to 
look for similarities.  
 
Ensembl 
����������	��	����
�� 
Software system for searching information on the genomes of various organisms 
including humans, rats and mosquitoes. 
 
Entrez 
���������������������������	�����	
� 
The NCBI’s life sciences search engine.  This page links to a range of databases of 
biological data, and also to PubMed, PubMed Central, MeSH and other familiar 
things!   
 
HAPMAP 
�����������������
�� 
A public resource to help researchers to find human genes associated with disease.   
 
PubMed 
���������������������������	��	��
	!� 
Bibliographic references in PubMed will link to related information in other NCBI 
resources.  PubMed, as Claverie and Notredame point out (Claverie and Notredame, 
2003), is an important way to locate published information on sequences.  
 
 
References 
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Further reading 
 
In addition to things cited above, here are some things I found useful while writing the 
old or new versions of this column.   Some include information on the science, which 
I found useful as a non-biologist, and some include information on some of the 
databases and how to use them.   
 

Attwood, T. K. & Parry-Smith, D. J. (1999) Introduction to bioinformatics, Harlow, 
Longman. 

Bradley, J., Johnson, D. & Rubenstein, D. (2001) Lecture notes on molecular 
medicine, Oxford, Blackwell Science. 

Fogel, G. B. (2003) Internet resources for bioinformatics data and tools. IN Fogel, G. 
B. & Corne, D. W. (Eds.) Evolutionary computation in bioinformatics. 
Amsterdam, Morgan Kaufmann. 

Moore, J. H. (2007) Bioinformatics. J Cell Physiol, 213, 365-9. (this “minireview” 
discusses databases and data mining software) 

 
Keith Nockels, Information Librarian, University of Leicester 
Contributions should be sent to khn5@le.ac.uk 

***** 
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Book review 
 

Nicholas, David; Huntington, Paul, Jamali, Hamid, and Williams, Peter. 
Digital health information for the consumer: evidence and policy 
implications. Ashgate ISBN 978-0-7546-4803-1 
 
This book sets high expectations with its claims of a ground-breaking, evidence-based 
study of digital health information for UK consumers.  The book seeks to and 
succeeds in exploring issues regarding technological aspects of health information 
delivery, contrasting consumer attitudes towards health information delivery, and 
identifying constraints and limitations of different types of information systems.  
While it does provide extensive data gleaned from a large number of health 
information consumers and some very useful insights, most of the data stems from 
relatively few examples of three different health information platforms.  Use of the 
Internet, touch-screen kiosks and digital interactive television are explored through 
the results of a five-year study funded by the Department of Health.   
 
The book is intended for a wide audience, including students, researchers, health 
policy-makers and information managers.  The Table of Contents is followed by a list 
of figures and a list of tables.  Methodology and limitations thereof are discussed in 
the first chapter, with some further discussion on limitations in subsequent chapters.  
The authors acknowledge a relationship with InTouch with Health (the commercial 
kiosk investigated), who provided the inspiration for their research. 
 
The book is somewhat let down by sloppy editing.  Masses of statistics require careful 
organisation and these are not always well presented.  The flow and logic of parts of 
some of the chapters is at times hard to follow.  The text in the middle of the kiosk 
chapter (page 58) looks as if it was meant to be at the beginning of the chapter, as it 
reads “This chapter is structured as follows….”  The chapter actually begins on page 
29.  One table with two columns lists N/A for all criteria except one in the second 
column, causing this reader to wonder why the table was included at all.  There are 
some rather conspicuous typographical errors, including one in a simple pie chart.  
The search strategy used to gather references is not explained in the literature review 
chapter.  There are a few studies mentioned in other chapters where it is unclear 
whether the authors or someone else conducted the research. 
 
The platform-specific chapters contain some interesting and useful information. 
Examples include: impact on staff workload, factors influencing health outcomes, an 
excellent explanation of why IP-based statistics can be unreliable, user background 
influence on discovery paths, and recommendations for target audiences.  The 
commercial version of the kiosk platform is heavily emphasised in the kiosk chapter.  
The sixth chapter is a comparison of the three investigated information platforms, 
exploring differences in log metrics, navigability, content, and information seeking 
behaviours.   
 
 The title of this book led me to believe I would see an overview or at least a list of 
popular UK kiosks, digital television vendors/sponsors, and health web sites for the 
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public, rather than a representative sample.  I would also like to have seen more detail 
regarding research methodology and a reminder of the methodology at the beginning 
of each chapter.  The indexing, extensive data, explanations of the limitations of log 
analysis and illuminating discussions regarding information seeking behaviours make 
this a worthwhile purchase for some libraries and for health information developers. 
 
Pam White, Dorset County Hospital NHS Foundation Trust 
 

***** 
 

Allen, B. (2007). Blended learning: tools for teaching and training. 
London: Facet Publishing. ISBN: 9781856046145 
 
Barbara Allen is a Senior lecturer at the University of Hull business school with 
library management experience. She has written a number of books on topics such as 
project management and teamwork. This book aims to give information professionals 
a practical guide to implementing blended training programmes. The clear 
informative approach gives plenty of ideas for enhancing training and user education.  
 
Technologies are discussed under the headings of technology in the classroom, virtual 
communication tools, social network software, elearning systems and mobile learning. 
One chapter gives a concise overview of learning theories. While the validity of 
learning styles has been criticised the author feels that they can help to give a 
framework for trainers to think about how individuals approach learning. The author 
stresses the importance of social theories of learning and constructivist approaches 
offering explanations of action and inquiry based learning. This prompts questions of 
how trainers can ensure that deep rather than surface learning has taken place. 
Motivating different learners, giving learners choice and encouraging reflection is the 
key. This is expanded in the section on planning and designing learning programmes. 
A checklist of points to consider during the 5 stages needs analysis (design, 
development, implementation and evaluation) and pros and cons of different activities 
are given. The section on working as a tutor gives practical advice on how to facilitate 
online such as “weaving” and dealing with difficult users. A section on communities 
of practice provides a framework for ensuring that your community is a success. The 
final chapter gives a broad overview of project management tools and techniques. 
 
The strength of the book is the holistic approach. Rather than distinguish between face 
to face and/or elearning the author takes the view that all training can incorporate a 
blend of activities and experiences. Trainers can take advantages of new technologies 
and build in activities to enhance the learner’s experience. The author gives useful 
examples such as using chat/instant messaging on the library information desk, virtual 
tours and blogs to aid reflection for professional development. Case studies are given 
such as using email as part of a coaching process. The author quotes extensively from 
the work of others, providing the reader with a potted overview of research, offering a 
synopsis of theories and good practice. The terms are clearly defined. The format of 
the book is designed so that readers can dip in and out of sections. 
 
While I recognise that it is difficult to keep the technologies and tools section up to 
date I would have welcomed a more detailed explanation of some issues. Embedding 
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an audio file into a webpage was described as quick and simple but guidance would 
have helped. The section on Virtual Learning Environments (VLE’s) included 
comments about open source systems such as Moodle. However a critique on the 
downside of VLE’s such as inflexibility, lack of social tools etc would have been 
beneficial and a discussion on Personal Learning Environments would have enhanced 
the chapter. 
 
Overall I enjoyed reading the book. It isn’t too weighty and gave me plenty of ideas. 
If you feel bewildered by web 2.0 technologies or feel you are stuck in a rut about 
your training then this book is for you. It works on many different levels and although 
the prime audience is information professionals it would also be beneficial for other 
trainers and staff involved in new technologies. There have been a number of 
developments since the publication of the book and perhaps there should be a blended 
approach to the book where readers can discuss their experiences through a virtual 
community. I think I will post a message to the CILIP online discussion forum! 
 
Helen Outhwaite, York Hospital 

 
***** 
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Current literature 
 
This column is now edited by Fabienne Michaud. Please send your feedback and 
suggestions to Fabienne at: Fabienne.Michaud@rsm.ac.uk or Library Services, The 
Royal Society of Medicine, 1 Wimpole Street, London W1G 0AE.  
 
  
Medical history 
 
Bates, A.W. (2008) ‘Indecent and demoralising representations’: public anatomy 
museums in mid-Victorian England. Medical History. [Internet] 52(1): pp1-22. 
http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=2175054 (OA) 
  
In 1832, when the Anatomy Act put an end to public dissections, anatomy museums 
and models became a popular way to educate Victorians. This fascinating article 
examines the history, pedagogical values (for the public and medical profession) as 
well as the controversies of the teaching of anatomy in the 18th and 19th centuries in 
England. 
 
Consumer health 

Lau, A. Y.S and Coiera, E.W. (2008) Impact of web searching and social feedback on 
consumer decision making: a prospective online experiment. Journal of Medical 
Internet Research. [Internet] 10(1): e2. http://www.jmir.org/2008/1/e2/HTML 
(OA) 

This Australian piece of research investigates the key role played by the internet and 
particularly online social networks in the patient decision making process. It 
highlights a clear need for providing authoritative social sources of information to 
help patients better manage their health. 

 
Technology 
 
Anderson, P. (2007) ‘All that glisters is not gold’ – Web 2.0 and the librarian. 
Journal of Librarianship and Information Science. 39(4), pp 195-198.  
http://lis.sagepub.com/cgi/content/abstract/39/4/195 (Link to abstract - free 
with a CILIP membership) 
 
In 2004, in the wake of the dot.com crash, Dale Dougherty coined the phrase ‘web 
2.0’ wishing to highlight the amazing potential of the internet. Anderson uses this as a 
basis to introduce a three-point framework to help librarians engage with web 2.0 
applications and develop new services. 
 
Giustini, D. (2007) Web 3.0 and medicine: make way for the semantic web. British 
Medical Journal. [Internet] 335(7633), pp1273-1274.  
http://www.bmj.com/cgi/content/full/335/7633/1273 (OA) 
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A brief but enlightening article about the improvements (particularly in the field of 
information retrieval) we should soon be expecting from web 3.0 (or semantic web). 
The author also highlights the differences between web 2.0 and web 3.0 features and 
provides a useful glossary. 
 
Open access publishing 
 
Warlick, S.E. and Vaughan, K.T.L. (2007) Factors influencing publication choice: 
why faculty choose open access. Biomedical Digital Libraries. [Internet] 4(1), pp1-
12. 
http://www.bio-diglib.com/content/4/1/1 (OA) 
 
Through a review of the US & UK literature and a qualitative study, Warlick and 
Vaughan present here a thorough examination of academics' perceptions of open 
access publishing. Key issues for choosing a publication are, first and foremost, the 
journal's reputation and to a lesser extent the speed of publication and cost/fees. 
Copyright retention plays a minor part in their decision-making. Free access is seen 
by the biomedical academics interviewed as an incentive but not a determinant factor. 
 
Gadd, E., Loddington, S. and Oppenheim, C. (2007) A comparison of academics’ 
attitude towards the rights protection of their research and teaching materials. Journal 
of Information Science. 33(6), pp 686-701. 
http://jis.sagepub.com/cgi/content/abstract/33/6/686 (Link to abstract - free 
with a CILIP membership) 
 
The results of the ROMEO (The Rights Metadata for Open Archiving) and the Rights 
and Rewards projects are compared here by the authors to understand the views of 
researchers and lecturers on copyright ownership and the conditions by which they 
would allow free or limited access to their material through institutional repositories. 
  
Project ROMEO:http://www.lboro.ac.uk/departments/ls/disresearch/romeo 
Rights and Rewards: http://rightsandrewards.lboro.ac.uk  
  
 
Bibliotherapy  
Chamberlain, D., Heaps, D. and Roberts, I. (2008) Bibliotherapy and information 
prescriptions: a summary of the published evidence-base and recommendations from 
past and ongoing Books on Prescription projects. Journal of Psychiatric and Mental 
Health Nursing. 15(1), pp 24-36.   
http://www.ingentaconnect.com/content/bsc/jpmhn/2008/00000015/00000
001/art00005 (Link to abstract) 
 
This piece of research draws together the literature published over the last 15 years on 
evidence-based bibliotherapy (or ‘books on prescription’) and current County Council 
initiatives with an aim to support the development of ‘information prescriptions’ and 
benefit patients and professionals beyond the mental health community. 
 
 
Information literacy  
 



CILIP Health Libraries Group Newsletter, 25(1) March 2008 
http://www.cilip.org.uk/specialinterestgroups/bysubject/health 

27 

Hall, R. (2008) The ‘embedded’ librarian in a freshman speech class: Information 
literacy instruction in action. College and Research Libraries News. [Internet] 69(1) 
http://www.ala.org/ala/acrl/acrlpubs/crlnews/backissues2008/january08/e
mbeddedlibrarian.cfm (OA)  
 
An account of the experience of an ‘embedded’ librarian supporting arts and sciences 
students at Pennsylvania State-Erie, Behrend College. 
 
Cobus, L. (2008) Integrating information literacy into the education of public health 
professionals: roles for librarians and the library. Journal of the Medical Library 
Association.  [Internet] 96(1), pp 28-33. 
http://www.pubmedcentral.nih.gov/articlerender.fcgi?tool=pubmed&pub
medid=18219378  (OA) 
 
The “Who will keep the public healthy: educating public health professionals for the 
21st century’ report published by the Institute of Medicine has identified 9 core 
competencies for the education and continuing professional development of public 
health professionals in the US. This paper suggests the further integration of 
information literacy into the curriculum as one of the ways to achieve this and 
provides specific examples of successful contributions by health librarians.  
  
Who will keep the public healthy: educating public health professionals for the 21st 
century: http://books.google.co.uk/books?id=dy2zDfx6BocC 
  
 
Referencing  
 
Mohammad, A. E. and Laskin, D. M. (2008) Citation accuracy in the oral and 
maxillofacial surgery literature. Journal of Oral Maxillofacial Surgery. 66(1), pp3-
6. http://www.jamia.org/cgi/content/abstract/12/2/225 (Link to abstract) 
 
Poor referencing is one of our many bugbears and this research demonstrates through 
the analysis of references in five oral and maxillofacial journals that authors 
(unsurprisingly) need to take greater care when citing their bibliographic sources. 
 
Fabienne Michaud, The Royal Society of Medicine 
Contributions should be sent to Fabienne.Michaud@rsm.ac.uk 
 

***** 
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Diary of events 
 
17 – 19 March 2008  
Librarians' Information Literacy Annual Conference - LILAC 2008 (CSG Information 
Literacy Group) 
John Foster Building, Liverpool John Moores University 
http://www.lilacconference.com/dw/2008/ 
CSG Members £350; Non-members £375; Single day prices available (£80 - £150) 
 
26 March 2008 
Mentoring & Coaching: getting right the professional partnership for career success 
(HLG Study Day) 
MIC Hotel & Conference Centre, London 
Contact: Pat England englanpm@lsbu.ac.uk 
HLG Members £75+VAT; Non-members £85+VAT; Students/Unwaged £30+VAT 
 
28 March 2008 (& also 25 April 2008) 
Online Searching Course (Basic) 
BMA House, London 
http://www.bma.org.uk/ap.nsf/Content/HubLibraryCourses 
BMA Members £160+VAT; Non-members £320+VAT 
 
31 March 2008 
Facilitating a Critical Appraisal Skills Workshop (BMA/ScHARR) 
BMA, London 
http://www.bma.org.uk/ap.nsf/Content/HubLibraryCourses 
£140+VAT  
 
7 – 9 April 2008 
Evidence-based Practice Workshop (CEBM) 
St. Anne’s College, Oxford University 
http://www.cebm.net/index.aspx?o=1475 
£850 
 
21 April 2008  
Basic Critical Appraisal Skills Workshop (BMA/ScHARR & Trent RDSU) 
Sheffield, Venue TBC 
http://www.bma.org.uk/ap.nsf/Content/HubLibraryCourses 
£140+VAT  
 
12 May 2008 
Clinical Librarianship: The Practical & The Political (Clinical Librarian Study Day 
2008)  
Glenfield Hospital, Leicester 
http://www.uhl-
library.nhs.uk/clinical_librarian/clstudyday2008/clstudyday2008.htm 
£75 
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15 May 2008 
Managing Outreach in Health Service Libraries 
Cilip, London 
http://www.cilip.org.uk/training/training/2008/mp/managingoutreachinhealthser
vicelibraries.htm 
Cilip Members £240+VAT (personal); £290+VAT (institution); Non-members 
£340+VAT 
 
16 – 21 May 2008 
Connections: Bridging the Gaps (Medical Library Association Annual Meeting 2008) 
Chicago 
http://www.mlanet.org/am/am2008/index.html 
Range of package options 
 
19 May 2008  
Critical Appraisal Skills Workshop (BMA/ScHARR & Trent RDSU) 
BMA, London 
http://www.bma.org.uk/ap.nsf/Content/HubLibraryCourses 
£140+VAT  
 
21 – 24 May 2008 
Libraries & Publishing 3.0: Connecting Authors to Readers in the Digital Age 
(Canadian Library Association Annual Conference 2008) 
Vancouver, British Colombia  
http://www.cla.ca/conference/2008/index.htm 
Range of package options 
 
23 May 2008 
Finding the Evidence Course 
BMA, London 
http://www.bma.org.uk/ap.nsf/Content/HubLibraryCourses 
BMA Members £180+VAT; Non-members £360+VAT 
 
26 – 30 May 2008 
Navigating the Seas of Change (Canadian Health Libraries Association Conference 
2008) 
Halifax, Nova Scotia 
http://www.chla-absc.ca/2008/ 
Range of package options 
 
23 – 28 June 2008 
Towards a New Information Space: Innovations & Renovations (EAHIL Annual 
Conference) 
Helsinki, Finland  
http://www.congreszon.fi/eahil_2008/ 
€380 (before 31st March 2008); €430 (after 31st March 2008); €230 (Accompanying 
person) 
 
26 June 2008 
1st EQUATOR Annual Lecture presented by Sir Iain Chalmers 
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Royal Society of Medicine, London 
http://www.equator-network.org/index.aspx?o=1113  
£50-£100 
 
26 June 2008 (& also 19 November 2008) 
Evidence-based Healthcare on the Web 
Cilip, London 
http://www.cilip.org.uk/training/training/2008/libinfo/evidencebasedhealthcare.h
tm 
Cilip Members £305+VAT (personal); £370+VAT (institution); Non-members 
£430+VAT 
 
27 June 2008 
Evidence-based Practice Workshop (CEBM) 
The Department of Continuing Education, Ewert House, Ewert Place, Summertown, 
Oxford  
http://www.cebm.net/ 
£285 
 
6 – 9 July 2008 
Health Technology Assessment International (HTAi) 2008, 5th Annual Meeting 
Montreal, Canada 
http://www.htai2008.org/en_home.phtml 
Prices & details to be confirmed 
 
15 July 2008  
Critical Appraisal Skills for Healthcare Librarians: the Basics 
Cilip, London 
http://www.cilip.org.uk/training/training/2008/libinfo/crticalappraisalskills.htm 
Cilip Members £200+VAT (personal); £235+VAT (institution); Non-members 
£275+VAT 
 
21 – 22 July 2008 
Impact & Influence: Evolving to Succeed (Health Libraries Group Conference 2008) 
Cardiff City Hall, Cardiff 
http://www.cilip.org.uk/groups/hlg/conf2008/ 
HLG Members £195+VAT or £230+VAT; Non-members £225+VAT or £275+VAT 
 
 
Elise Collins, Information Specialist, National Collaborating Centre for Cancer 
Contributions should be sent to elise.collins@nccc.wales.nhs.uk 
 

***** 
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Newsletter editorial notes 
 
CILIP Health Libraries Group Newsletter is a supplement to Health Information and 
Libraries Journal which is the official journal of the Chartered Institute of Library 
and Information Professionals Health Libraries Group (HLG). Published quarterly by 
Blackwell Publishing, reduced rates are available to students, members of HLG, the 
European Association for Health and Information Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library Association (ALIA). Members 
requiring the journal should order direct from Blackwell Publishing Ltd., 9600 
Garsington Road, Oxford OX4 2DQ, quoting their CILIP membership number.  
 
Contributions to the Newsletter should be sent to: 
 

Editor Emily Harker 
emily.harker@leedsth.nhs.uk  

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Current literature Fabienne Michaud 
Fabienne.Michaud@rsm.ac.uk 
 

Diary of events Elise Collins 
elise.collins@nccc.wales.nhs.uk 
 

 
 

Next Copy dates: 
 

Issue date Deadline for content  
June 16 May 
September 15 August 
December 14 November 

 
 

HLG Members email discussion list 
 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions. 

 
***** 


