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Editorial  
  
Hello and a very warm welcome to the March issue of the Newsletter.  
 
In this issue we have a report from NHS Lanarkshire about a project to test and 
measure the use of iPads within ward rounds which I am sure will be of interest to 
many of you. Our Internet Sites of Interest column is focusing on information 
resources for those interested in head injury. And, of course, we have our usual 
features.  
 
If you would like to get involved or have ideas for columns/developments or if you 
would like to write a short piece (1000-1500 words) for the Newsletter then do please 
get in touch with me.  
 
I hope you find this issue of the Newsletter useful, informative and enjoyable. See you 
next issue! 
 
Elise Hasler, Editor, HLG Newsletter 
 

***** 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please make sure you have registered your email address with Cilip via the website otherwise 
you could be missing out on important HLG announcements. 

It is not enough to have given your email address when renewing your Cilip subscription. You 
need to register via the Cilip website: http://www.cilip.org.uk/aboutcilip/welcome 
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Group news 

Health Information and Libraries Journal 
http://wileyonlinelibrary.com/journal/hilj @HILJnl  
 
The contents of the March issue are: 
 
Editorial 
Getting involved in international development activities: UK initiatives and hidden 
benefits. J Cheeseborough and S Godbolt  
 
Review 
A Mapping review of the literature on UK-focused health and social care databases. 
C Cooper, M Rogers, A Bethel, S Briscoe and J Lowe  
 
Original articles   
   
Medical scientists’ information practices in the research work context. A Roos  
 
Open access behaviours and perceptions of health sciences faculty and roles of 
information professionals. E Lwoga and F Questier 
 
Measuring the impact of information skills training: a survey of health libraries in 
England. S Ayre, J Barbrook, C Engel, P Lacey, A Phul, P Stevenson and S Toft  
 
Regular features 
Dissertations into Practice 
HIV/AIDS-related stigma and information behaviour: an ethnographic study in the 
UK. R Namuleme and A Marshall   
 
International Perspectives and Initiatives 
Trends in health Science Librarianship. Part 13: Southern Africa (South Africa, 
Tanzania and Zimbabwe). N Tshuma, H Hussein, M Muziringa, A Chikonzo and J 
Murphy    
 
Learning and Teaching in Action 
Looking beyond satisfaction: evaluating the value and impact of information skills 
training. M Raynor, J Craven and H Spring  
  
Maria Grant, Editor and Penny Bonnett, Assistant Editor, HILJ  
Email: m.j.grant@salford.ac.uk and pennyabonnett@GMAIL.COM  
Twitter: @MariaJGrant @HILJnl #hilj 
 

***** 
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HLG Nursing – previously Libraries for Nursing (LfN) 
 
On 1st January 2015, a fundamental change to the nature of LfN occurred. As a 
result of changes in the way CILIP operates its structure of groups, specialist sub-
groups of existing Special Interest Groups are no longer permitted to operate. As a 
consequence of this, LfN will no longer exist as a stand-alone sub-group of HLG. 
However, this does not mean that the specialist support that LfN has provided to 
those employed in the nursing, midwifery and allied health areas will cease. LfN has 
now become fully amalgamated into the structure of HLG, and will continue to act as 
a working group, advising the HLG committee on matters relating to the provision of 
services to nursing, midwifery and allied health, ensuring that these areas are 
properly reflected in the services and activities provided by HLG to its membership. 
 
So, what does this mean for LfN itself, and for LfN subscribers? LfN will firstly no 
longer exist as a separate entity; instead, the new working group will be known as 
‘HLG Nursing’. Some of our social media activities, including our presence on 
Facebook and Delicious, will be closed. However, our Twitter feed (@libs4nurs) will 
be retained, suitably rebranded, allowing us to continue putting out news and current 
awareness as and when it happens. Also, LfN Bulletin will continue as HLG Nursing 
Bulletin, providing an outlet for people looking to write for publication for the first time, 
and a place to share thoughts about ideas, resources and methods of practice. From 
its first issue, HLG Nursing Bulletin will be e-only, and will be available to all HLG 
members alongside the other HLG publications, HLG Newsletter and Health 
Information and Libraries Journal. Additionally, we will still aim to run high quality 
study days and training events as we have done in the past. 
 
For those that have subscribed to LfN, the fact that it will no longer be a separate 
sub-group means you will no longer have to pay the additional subscription cost; if 
you are already a member of HLG, then access to the Bulletin will form part of your 
overall access to HLG’s resources. If you aren’t a member of HLG but are a member 
of CILIP, then you can get access to the Bulletin, plus all of the other benefits, by 
making HLG one of your two chosen SIGs. If you aren’t a member of CILIP, you can 
still join HLG and get access to all of HLG’s resources and services as a non-CILIP 
member. The change also means that those members of HLG that have never 
subscribed to LfN before will now have access to the Bulletin.  
 
The last few months for LfN have been turbulent with the planning for this change, 
with one significant consequence being the ending of LfN’s formal committee 
structure. The implementation of our new incarnation as a working group, combined 
with the ending of our subscriptions, means that LfN’s committee as it was will 
disband. In its place however will be a core group of individuals who will serve on the 
working group that will become HLG Nursing. This core group will then undertake 
work on projects that come down from HLG, be able to go out into the community of 
nursing, midwifery and allied health librarians, and find people with relevant 
experience to help turn the project into reality. 
 
LfN has changed. We hope that LfN 2.0, as HLG Nursing might be described, will 
prove to be as successful in undertaking LfN’s main remit, to promote understanding 
and dialogue between librarians and the users they serve, as LfN has been. 
 
Lorrie Farrall 
Lorrie.farral@nhs.net  
 

***** 
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International  

HLG at EAHIL! 
As you may have seen, the European Association of Health Libraries (EAHIL) 
conference is taking place in Edinburgh this year. The theme of the workshop is 
Research-Minded: understanding, supporting, conducting research. HLG will be in 
attendance with Maria Grant, Editor of our Health & Information Libraries’ Journal 
(HILJ) delivering a session on getting published and an HLG exhibition stand. 
 
Important dates 

• 27 February 2015 Early-bird registration begins (£280) 

• 6 April 2015 Full fee registration begins (£330) 

• 8 May 2015 Last day of registration 

• 10-12 June 2015 Workshop takes place 

https://eahil2015.wordpress.com/ 

 
Hélène Gorring, International Officer for HLG 
Email: helene.gorring@bsmhft.nhs.uk 

***** 
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Spotlight 
 
As I am about to chair my final meeting of the CILIP Health Libraries Group and 
move on to join the CILIP Board I wanted to reflect on my experiences, and call on 
you to consider succeeding me in this important role. 
 
The range of skills I have gained or developed is extensive. This includes chairing 
meetings, business planning, change management, public speaking, managing 
volunteers, event management and much more. I can add influencing, persuading 
and negotiating skills to this list too.   
 
As HLG is an active group with a wide range of services and activities I have been 
fortunate in gaining insight into many areas of the groups work, many new to me. For 
instance observing the management, editing and production of our journal, seeing 
how the management of our Health Libraries and Information Services Directory 
takes place, and gaining insight into how our conference starts with initial ideas and 
ends with a successful and highly regarded two day event.  
 
There has also been the opportunity to play a part in developing new services and 
activities such as making our journal free to members, giving all our members access 
to our HLG Nursing publication, and making sure our conference continues to be the 
leading event in the health and social care LIS calendar. 
 
I have been fortunate to have great support from Honorary Officers and the wider 
committee and also from CILIP, who in my opinion now provide the best level of 
support to Special Interest Groups I have experienced during my time on the 
committee. 
 
Above all, I have met and been inspired by so many wonderful people. So, if you are 
looking for a new challenge which will allow you to gain a wide range of skills, 
knowledge and experience that will benefit you both personally and in your day job 
then please do consider becoming the new Chair of HLG. 
 
Gary Birkenhead, Chair of HLG 

***** 
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Articles 
 

Ipads on ward – Paediatric Diabetes 
 
Knowledge into Action (KIA) came from a jointly commissioned paper from NHS 
Education Services & Health Improvement Scotland in late 2008. The KIA review 
identified six dimensions which would contribute to improvements in getting evidence 
into practice. These were: Evidence Search and Synthesis; Actionable Knowledge; 
Transform Use of Library Space; Relational Use of Knowledge; Knowledge Broker 
Network; Underpinning National Support & Leadership and Culture. This paper gave 
a national focus and support system for local NHS knowledge and library services to 
develop local projects at the heart of patient care while linking to this national 
development. 
 
Background 
NHS Lanarkshire identified a project within a paediatric diabetes ward under the 
actionable knowledge dimension. This project, developed with the consultants on 
ward, was to test and measure the use of iPads within ward rounds. The project 
secured £2,900 to purchase four iPads, relevant apps and eBooks and took place 
between March and August 2014. The iPads were shared by the consultants 
between four ward areas. Two iPads were used with trainee medics and one for the 
speciality doctors. Secure wifi was already available within the hospital. 
 
The scope of the work was determined primarily with the consultants and Knowledge 
and Library staff. Discussion took place around the value of ‘pre-loading’ the iPads 
with useful apps and full-text eBooks which would allow access to up-to-date relevant 
information at point of care. The staff on ward rounds would be able to access the 
data immediately and, with this in mind, a number of resources were identified and 
purchased. 
 
A baseline survey using SurveyMonkey was taken at the start of the project to 
assess how staff already sought clinical point of care information for patient care. 
Half of the staff indicated that they already used some kind of mobile technology to 
help with patient care with the majority indicating that guidelines were their main 
source of clinical information. A large proportion of staff indicated using Google as a 
source. 
 
Hopes for the project was that it would shorten the time to get information to and for 
patients, give more immediate access to relevant information at point of care and 
ease access to accurate information. 
 
Initial Findings 
A number of follow up telephone interviews took place with the staff involved in the 
project and the initial findings are detailed below. 
 
How was the iPad used? 

• Looking up articles, archive information, evidence based information, used for 
SIGN, NICE & BNF, used apps for looking up dosages, ‘carbs’ calculator, 
looking at results on NHS intranet, used to ‘check’ existing knowledge. 

• Used on wards daily in conjunction with laptops to answer educational 
questions relating to a treatment or condition. 

• Used when on-call and taken home by consultants. Carried around and used 
to look something up immediately.   

• Used by juniors during ward rounds to check guidelines on the spot. 
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How often was it used? 

• Varied each day but around 5-6 times every ward round. This could be basic 
checks but more complex issues as well.    
 

Results 
What was the impact on patients? 

• Initial feedback from the staff has been very positive. They indicated that the 
use of the iPads helped make the ward-round more streamlined. The time 
taken to complete ward rounds lessened which impacted on care. Getting 
patients out of beds and moved on quicker meant time was gained by the 
whole team/ward e.g. pharmacist, nurses, consultants. It was also felt that the 
iPads gave a better impression of care as the patient got the answer 
immediately, rather than staff having to go away, source a computer and find 
an answer which leads to delays in responding. 

 

• Another common use was to check medication doses; there was less reliance 
on memory and more checking to ensure accuracy. 

 
Challenges 

• Password sharing - as the iPads were designed to be used by teams there 
were issues if one member of the team changed the password and forgot to 
tell the others. 

 

• A poor take-up by junior doctors was noted but no real evidence at this point 
as to why this was the case. 

 

• Although there were no thefts, this was a concern when the project was being 
developed. The iPads by their nature are very portable and there was no 
completely safe way of securing them. Technology was loaded to ensure 
secure data could be wiped remotely but the actual picking up and taking 
away by anyone with light fingers was, and remains, a risk! 

 
What does the future hold? 
The team have indicated that they will continue to use this technology, particularly 
with complex issues that need further investigation. Technological security and 
compatibility however may limit what we can do next. The consultants would like to 
see the iPads used for getting results and x-rays as the quality of screen imaging 
was far superior on iPads than on laptops. However, any further developments will 
have to be done in conjunction with our existing local IMT policies and priorities and 
of course will be dependent on securing future funding. 
 
Interest has also been expressed in using the iPads for patient education. Our next 
stage in this project could be showing patients/carers at the bedside how to use apps 
and remote printing of online resources (such as patient information leaflets) that 
may help with self-care and self-management of conditions. Overall, initial findings 
have been positive and we hope to be able to develop this project further.   
 
Amanda Minns, Knowledge Service Manager, NHS Lanarkshire 
 

***** 
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Event title: Putting theory into practice: 
How to empower patients through 
high-quality health information and 
support  
Subtitle: 10th Annual Conference for 
People Working in Patient and Health 
Information, held by the Patient 
Information Forum 
Date: Wednesday 1st July 2015 
Venue: The Royal College of Surgeons of 
England, 35-43 Lincoln’s Inn Fields, 
London WC2A 3PE 
Website: www.pifonline.org.uk/2015-
conference 
 
Words like self-management, patient involvement, shared decision-making and 
patient-centred care are abundant. With the emphasis firmly on the patient, the need 
for top-quality consumer health information has never been higher. We know you 
want to rise to the challenge, and find practical solutions to make your information 
more usable, accessible and patient-led. 
 
So how do you turn all these words into practical ways to help patients feel informed 
and engaged in their healthcare? The answers can be found at the Annual 
Conference for People Working in Patient and Health Information, taking place 
on Wednesday 1st July 2015 at The Royal College of Surgeons of England, 
London.   
 
This conference is about putting theory into practice. It will introduce practical ways to 
maximise the impact of health information, so the goal of meaningful patient 
empowerment becomes a reality. 
 
By attending this conference you will: 

• Get practical advice that will help you do your job, so you don’t have to reinvent 
the wheel. 

• Share best practice, via examples and case studies that have improved patient 
experience, and learn from the experience of others in a range of sectors. 

• Have the opportunity to ask all your burning questions on the key challenges you 
face – both in small groups and during keynote conversations with our invited 
guests. 

• Take part in dedicated speed networking and focused group work, so you leave 
the conference with a range of new contacts to follow up. 

• Find out more in our themed zones on key topics, and discover how others have 
tackled issues and challenges in health information. 

• Feed into discussions about how, and whether, the health information workforce 
should be professionalised, and how we can promote the value of health 
information. 

• Debate the funding of information and the financial challenges you face. 
 

Everyone attending this conference will have a diverse range of opportunities to be 
inspired, discover good practice and find solutions on topics such as behaviour 
change, measuring the impact of information, targeting your audience, health literacy, 
producing health information on a budget and much more.  
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Our 'Question Time' style Keynote Conversations will allow you to interview our 
invited guests live on stage by submitting your questions via Twitter, text, email or 
from the audience.  
 
Themed Interactive Shared Learning Zones on key topics - hosted by experts and 
patients – will enable you to gain practical help and advice and give you the chance 
to discuss the issues relevant to you, collaborate and come away with practical 
solutions to take back and implement straight away.   
 
All this will ensure you leave the conference able to put theory into practice with a 
wealth of practical advice, a collection of business cards in your pocket, and really 
feel that you can implement best practice in your work. 
 
Our 10th Anniversary Conference is about providing practical solutions for everyone 
working within the field of consumer health information. This is the 2015 conference 
you can’t afford to miss. 
 
This event will be of interest to individuals and organisations working in the following 
areas: 
 

• Advocacy 

• Clinical Commissioning Groups (CCG) 

• Governance  

• Communications and engagement 

• Customer insight 

• Digital content 

• Equality and diversity 

• Health improvement 

• Health policy 

• Health promotion 

• Information and support  

• Library and knowledge services 

• PALS  

• Patient and public involvement  

• Patient experience  

• Policy 

• Primary Care Commissioning (PCC) 

• Public health 

• Publications 

• Service development and improvement 

• Writers of health information 
 
To register, or for more information, visit www.pifonline.org.uk/2015-
conference  

 

***** 
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Internet sites of interest 

Head injury 

 
I have to confess that I started to compile this list when I was off work following an 
accident that involved a head injury. However, in addition to that declaration of 
personal interest, head injuries have been in the news, with injuries to Thibaut 
Courtois (Chelsea goalkeeper), Jules Bianchi (Formula 1 driver) and Tommy Smith 
(Huddersfield United footballer, airlifted to hospital from the pitch). On BBC’s Match 
of the Day in November, fans of West Bromwich and the opposition showed their 
support for Jeff Astle, a West Brom player who died in 2002 and whose inquest ruled 
he died from brain injuries caused by heading footballs, which used to be heavier.   
You can read more at http://www.bbc.co.uk/news/uk-england-26817099.   
 
Here are some sites, in one A-Z list. All links were checked on 10th February 2015. 
 
Brain and Spinal Injury Centre (BASIC) 
http://www.basiccharity.org.uk/ 
A charity providing counselling, information and support to people affected by brain 
or spinal injury. It is affiliated to the Greater Manchester Neuroscience Centre in 
Eccles.  
 
Brain Injury Matters 
http://braininjurymatters.org.uk/ 
Charity supporting people with acquired brain injury. Health professionals, families, or 
people affected by acquired brain injury can refer people to its wellbeing, music 
therapy, counselling and other programmes, and the site includes some information 
about acquired brain injury and some survivor stories. 
 
Brain Injury Rehabilitation Trust 
http://www.thedtgroup.org/brain-injury/ 
Information for professionals and for service users and their families. The Brain Injury 
Needs Indicator is a questionnaire to ensure that all care and support needs are 
taken into account when working with local authorities.   
 
Child Brain Injury Trust 
http://childbraininjurytrust.org.uk/ 
Provides non-medical services to families affected by childhood brain injury. There is 
information for professionals, parents and young people and information about the 
Trust’s conferences, support services and events. 
 
Children’s Trust 
http://www.thechildrenstrust.org.uk/  
Charity for children with brain injury, which offers community and residential 
rehabilitation services, runs a school in Tadworth, Surrey, and compiles the Brain 
Injury Hub at http://www.braininjuryhub.co.uk/, which provides information on 
injuries, rehabilitation, returning to education, and practical help. 
 
Driver and Vehicle Licensing Authority 
https://www.gov.uk/head-injury-and-driving  
Head injuries are on the list of health conditions you must tell the DVLA about (the list 
is at https://www.gov.uk/health-conditions-and-driving). The link above takes you 
to the form that you use to report those conditions.   
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Headway 
https://www.headway.org.uk/home.aspx 
Headway works with those who have had any sort of brain injury and the site 
includes information about effects of brain injury, rehabilitation, and information for 
carers. There is a glossary of terms at https://www.headway.org.uk/common-
brain-injury-terms.aspx and some information in Welsh at 
https://www.headway.org.uk/Gwybodaeth-yn-Gymraeg.aspx. There is also 
information about how to get legal help. 
 
MedlinePlus 
http://www.nlm.nih.gov/medlineplus/headinjuries.html 
Panel giving introductory information, then links to more sources of basic information, 
information about specific conditions (recreation related injuries, and skull fracture, 
here), and information for patients, among other things. I do mention MedlinePlus to 
students but warn them of a possible American bias in the information it links to, in 
case practice and available treatments are different. 
 
NHS Blood and Transplant 
https://my.blood.co.uk/Knowledgebase/  
Head injuries are on this list of health and travel related things that could affect your 
ability to give blood. Follow the instructions given in the list. 
 
NHS Choices 
Severe head injuries - http://www.nhs.uk/conditions/head-injury-severe-
/pages/introduction.aspx  
Minor head injuries - http://www.nhs.uk/conditions/head-injury-
minor/pages/introduction.aspx  
Both pages have information about symptoms, diagnosis, treatment, recovery, 
complications and prevention. There are also links to Map of Medicine, information 
about current clinical trials, and a web discussion forum, and links to other sites.  
 
NICE Evidence Search 
http://www.evidence.nhs.uk/topic/head-injury 
In the panel, an excellent summary of the action needed, with links to NICE and 
SIGN guidance and patient information, among other things. Use the filters to limit 
the search (for example) by type of information or source.   
 
Patient.co.uk 
http://www.patient.co.uk/doctor/head-injury  
Information for health professionals. On the Related tab is information for patients, 
and on the Support tab, details of organisations. On the Discuss tab are discussions 
in the Patient.co.uk forums on the topic.   
 
Scottish Head Injury Forum 
http://www.shif.org.uk/ 
Organisation working to support people with acquired head injury and their families, 
and to raise awareness in various groups including social care and health providers.  
They hold open forum meetings and presentations from previous forums are 
available on the site.    
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United Kingdom Acquired Brain Injury Forum 
http://ukabif.org.uk/ 
A membership organisation that campaigns for people with acquired brain injury to 
have access to good quality local care, and to information, and which provides 
educational opportunities and raises awareness. The “Head and Brain Injury 
Information Signpost” provides links to information about all sorts of things, including 
things like travel insurance and educational support. The site also includes a list of 
approved lawyers and regional groups. 
 
Last of all, hospital trusts may have patient information (for me, 
http://www.sth.nhs.uk/patients/patient-information/find-a-leaflet/search-for-a-
leaflet).    
 
The last word 
The thing with Googling (as we all know) is that we need to distinguish the useful 
results from the less useful. However, sometimes we do find things we were not 
expecting, and so I end with this discussion with a sobering poem by U.A. Fanthorpe.  
This page is no longer being updated, but it is a reminder of what things can be like 
following a head injury.    
http://www.bbc.co.uk/schools/gcsebitesize/english_literature/poetrycharacterv
oice/casehistoryalisonrev1.shtml 
 
If you would like to suggest a topic for a future column, or would like to compile a 
column, please do get in touch. Especially (but not only) if you can stop the column 
from being too higher education biased, or too Anglocentric. You can contact me at:   
Keith Nockels 
Learning and Teaching Services Librarian 
University of Leicester 
0116 252 3101 
khn5@le.ac.uk 
 
Keith Nockels, Learning & Teaching Services Librarian, University of Leicester  
Email: khn5@le.ac.uk Tel. +44 (0)116 252 3101 
 

***** 
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Book Review 
 

Kay, S & Ennis, K. How to spot a dinosaur: or how to 
survive and thrive in the workplace. Great Britain: 
Professionalism Books, 2014. ISBN 9780956540126 
£9.99 
 

This book is a whistle-stop practical guide to working 
effectively with people. Written in an accessible way you 
can easily fit it in with other commitments. There are 
quotes, exercises and drawings that bring to life real 
world problems.  It includes a “talking turkey toolkit” with 
chapters dealing with difficult people, stress, wellbeing, 
work life balance, excellence, importance of continuing 
professional development (CPD) and six questions 
between you and success. 
 
There are many positive aspects to this book for professionals at any stage of their 
career. Completing the exercises gives an insight into your personal preferences, 
issues to resolve and how others may see you. There are negative and positive traits 
for different personalities depicted as 16 animals. The reader is asked to choose 
which type they most associate with such as an ostrich, leaming or monkey. This is a 
fun exercise but a test or quiz to help you decide would be helpful. Although it is 
tempting to allocate types to your colleagues, the authors emphasise that the book is 
for individuals to reflect on themselves rather than others.  
 
The subsequent “talking turkey toolkit” helps you to know more about yourself. It has 
common sense tips for dealing with people you find difficult – this could be because 
they have characteristics you lack rather than actually being difficult. There are 
examples of how traits could be seen by others, for example questioning could be 
viewed as being suspicious; being enthusiastic could be seen by some as being 
indiscreet. Tips for avoiding stress are given and the dealing with workload section 
has practical advice about time, planning and organising. This is particularly helpful 
for anyone experiencing email overload.  The wellbeing information helps to reflect 
on ways to improve work-life balance. The authors stress that pursuing excellence 
and a happy approach at work will have a direct impact and is in your control. Explicit 
advice about dealing with organisational change or restructuring would have been 
helpful, particularly about keeping resilient. The CPD section has a reminder about 
the importance of reflecting about what you have learned. The final section of the 
toolkit is a series of exercises leading to a 5 year action plan starting with identifying 
your values followed by a skills analysis and clarifying what motivates you.   
 
The non-judgemental approach with key points reinforced throughout the book 
(reflection, impression management, good habits) is easy to understand. Although it 
didn’t necessarily tell me new information (e.g. importance of CPD) it did give me 
insights and practical tips to follow to bring about change. Initially I expected the 
authors to include robust evidence to back up their approach (particularly the 
personality type section) but recognise that it is a practical book not a weighty tome. 
It isn’t aimed solely at information professionals and can be recommended to others, 
particularly people who may not have been exposed to CPD or reflective practice.  
Just make sure you are prepared for any questions about dinosaurs! 
 
Helen Outhwaite, Public Health England 



CILIP Health Libraries Group Newsletter, 32(1) March 2015 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health 
14

Dorner DG, Gorman GE & Calvert PJ. Information needs 
analysis: principles and practice in information 
organizations. London: Facet, 2015. ISBN 
9781856044844. £49.95 
 

I’ve been asked to conduct an information needs analysis of 
our junior doctors. What do I do? Hmm. Maybe I should 
read a book on the topic which can walk me through each 
step… 
 
This book has been written by three academics: two Senior 
Lecturers from Victoria University of Wellington (New 
Zealand), and a recently-retired Professor of Information 
Science at the University of Malaya (Kuala Lumpur). The 

authors are eminent in the field, with plenty of experience between them to inform 
this book about information needs analysis (INA). As the title suggests, this is a 
serious academic textbook which delves into the theoretical side of this topic and 
provides practical advice. It is aimed at a general information professional audience, 
from students, to researchers, as well as hardened practitioners. Indeed, the authors 
state in the Preface that they wrote this book to remind us that both unpicking the 
true meaning of “information needs”, and the contexts these appear in, is vital, but 
that regularly conducting an “information needs analysis” of our users (and non-
users) need not be a dauntingly impossible process.  
 
Dorner, Gorman and Calvert provide this broad definition of INA: “Information needs 
analysis is the process of making value judgements regarding solutions to an 
information-related problem faced by a client group, service provider or facility in 
order to facilitate fulfilment of a necessary, useful and defensible purpose” (p.10). It 
has to be a carefully-worded definition because they argue that “INA is ubiquitous” in 
this “information-rich developed world” in which “we are all engaged in INA at some 
level”. They also discuss the various types of information needs experienced by 
different groups, and the importance of the cultural and social contexts in which these 
needs emerge.   
 
The ten chapters are sensibly split into three parts. Chapters 1-4 discuss the theory 
behind INA. Chapters 5-8 relate to the research methods commonly used to gather 
data for analyses. Chapters 9-10 outline data analysis methods, and provide 
suggestions about how to report your INA findings. I liked the logic behind the 
structure of the book, which meant that I could race through the theory, and linger 
over the practical advice, thinking about how we can apply it to our library users, and 
our intention to gather data about the information needs of junior doctors and other 
user groups through interviews, to add to a library strategy.  
 
The structure and format of the book are the major assets, allowing it to contribute to 
this field of literature, and expanding on the slim (but very useful) book by David 
Nicholas “Assessing information needs: tools and techniques” (1996) which I relied 
on for assignments back in the day. The reader is signposted through the text, which 
allowed me to skip to the section on Focus Groups in the chapter on Gathering Data 
through Interviews, for example, and I found the use of tables and the numerous 
scenarios to be helpful reinforcements. Each chapter is summarised by a Review, 
and further reading is provided, along with extensive references from a diverse array 
of recent sources.  
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While the messages in this book, which gives a thorough overview of the topic 
matter, are never going to be new, it will at least not date, and my only complaint is 
how stuffy the language is about an already off-putting subject. I conclude that this 
would make a good addition to a library’s general collection of information and library 
management books on this important topic for the development of library strategies, 
and in demonstrating our value.    
 

Eli Harris, Bodleian Health Care Libraries 

 

***** 
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Meeting Reports 
 
CILIP HLG Conference, 24TH-25TH July 2014 
Oxford Examination Schools, Oxford 
 
The Newsletter publishes the meeting reports from the HLG Conference, but given 
the number of bursaries provided to attend our group conference it is not appropriate 
to publish them all in full. All reports can be found at http://www.cilip.org.uk/health-
libraries-group/events/meeting-reports  
 

***** 
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Current literature 
 
Technology 
 
Slaughter, L., Berntsen, CF., Brandt, L., & Mavergames, C. (2015) Enabling living 
systematic reviews and clinical guidelines through semantic technologies. D-Lib 
Magazine 21(1/2) 
DOI:10.1045/january2015-slaughter      OPEN ACCESS 
This article includes a literature review outlining efforts to date to produce semantic 
technologies for sharing and reusing content from clinical investigations (RCTs and 
other clinical primary studies). With a focus on translating evidence from literature 
into clinical practice, this article will be of interest to health informatics enthusiasts 
and librarians involved in systematic reviews. The authorship is interdisciplinary 
including the head of Informatics and Knowledge Management, The Cochrane 
Collaboration. 
 
Lu Yan & Yong Tan (2014) Feeling blue? Go Online: an empirical study of social 
support among patients. Information Systems Research 25(4): 690-709 
DOI:http://dx.doi.org/10.1287/isre.2014.0538 
This paper discusses the benefits of social support exchanged online in a healthcare 
community to a patient’s mental health. A non-homogeneous Partially Observed 
Markov Decision Process (POMDP) model is used. Findings include that patients 
benefit from learning from others and that their participation in the online community 
helps them to improve their health and to better engage in their disease self-
management process. The POMDP model is shown to be effective at providing 
accurate predictions for patients’ health states and to recover missing or unavailable 
information on patients’ health conditions. 
 
Chun-Hua Hsiao & Kai-Yu Tang (2015) Investigating factors affecting the acceptance 
of self-service technology in libraries: the moderating effect of gender. Library Hi 
Tech 33(1) 
URL:http://www.emeraldinsight.com/doi/abs/10.1108/LHT-09-2014-
0087?journalCode=lht  
Self-service technologies are becoming increasingly common in all types of libraries. 
Structural equation modelling and a survey were used to assess user acceptance of 
a new FastBook self-service technology in the National Taiwan University of Science 
and Technology. All three characteristics (perceived ease of use, usefulness, and 
reachability) and one individual trait (self-efficacy) were confirmed as critical 
determinants of attitude. The effect of self-efficacy on attitude was much stronger for 
male than for female users. 
 
Demonstrating impact of library and information services 
 
Farrell, A., & Mason, J. (2014) Evaluating the impact of literature searching services 
on patient care through the use of a quick-assessment tool. Journal of the Canadian 
Health Libraries Association/Journal de l'Association des bibliothèques de la santé 
du Canada 35(3): 116-123 
URL:http://ejournals.library.ualberta.ca/index.php/jchla/article/view/23476/17701 
The RQHR Health Sciences Library (HSL) is a medium-sized hospital library system 
based in Regina, Saskatchewan, Canada. The authors report on a survey tool to 
measure the success of the library in relation to their literature request service. 
Specifically, the objective was to measure its success in relation to patient care. The 
survey received a response rate of 57.5% and 64.3% of the respondents who stated 
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that the library had answered their question reported that it had an immediate impact 
on the treatment or management of a patient. The survey question is included in the 
appendix with a call for further validation of the tool by similar hospital and health 
library literature services. 
 
Blumenthal, J. (2014) The library of the future is present. Journal of the European 
Association for Health Information and Libraries 10(4): 4 
URL:http://www.eahil.eu/journal/2014V10/N04/journal_2014_vol10_n4_blumenth
al.pdf  
The author outlines key practical steps to empower today’s health science librarian to 
deal with the future of now. Her steps are based on her own extensive experience 
and that of colleagues. The themes include: collaboration, engagement, relevance, 
and expertise. The themes necessitate actions that require the expertise of a librarian 
rather than a building or a collection.  
 
Sutton, A., & Booth, A. (2014) The librarian as a leader: development of leadership in 
the library and information profession. Journal of the European Association for Health 
Information and Libraries 10(4): 16 
URL: 
http://www.eahil.eu/journal/2014V10/N04/journal_2014_vol10_n4_sutton.pdf  
Leadership has been identified as a key asset to the library and information 
profession particularly given the pace of change and lack of opportunities for 
promotion in recessionary times. A literature review was undertaken identifying 102 
relevant references published since 2011. The authors find that the demand for 
leadership persists. The opportunities for advancement are available through 
informal networks, modelling, observation and practice.  
 
Roles for health science librarians 
 
Marshall, A. (2014) The role of the health information professional. Health 
Information & Libraries Journal  
DOI: 10.1111/hir.12077       OPEN ACCESS 
This free virtual issue brings together articles which discuss three main themes: new 
ways of working; acquiring new skills and competencies; and fine-tuning existing 
skills and practice. It includes a review article, six journal articles and other regular 
issue features. The issue accompanied the CILIP Health Libraries Group 2014 
Conference. 
 
King, SB., & Lapidus, M. (2015) Metropolis revisited: the evolving role of librarians in 
informatics education for the health professions Journal of the Medical Library 
Association: JMLA 103(1): 14 
URL: http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4279927/  OPEN ACCESS 
This is an update from a 2004 survey tracking the role of US librarians in informatics 
education of health professionals. A new survey was circulated to the MEDLIB-L 
discussion list in 2014 with response received from 55 organisations. The results 
highlight an evolving role of librarians in informatics education. The authors conclude 
that the involvement of librarians enriches both the discipline of informatics as well as 
the profession of librarianship. 
 
Egeland, M. (2015) Hospital librarians: from consumer health to patient education 
and beyond Journal of Hospital Librarianship 15(1): 65-76 
DOI:10.1080/15323269.2015.982944 
This article focuses on the diverse role of the hospital librarian today. There are 
opportunities for hospital librarians to align themselves to the mission of the hospital 
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and demonstrate effectiveness through visible engagement with health professionals 
in the organisation. A brief history of hospital libraries is included.  
 
Sharples, C. (2014) Librarians let loose! An experience of roving at the 
University of East Anglia SCONUL Focus 62 
URL: http://www.sconul.ac.uk/sites/default/files/documents/9_15.pdf OPEN 
ACCESS 
Librarians at the University of East Anglia report on the implementation of a roving 
librarian initiative. The roving librarians engaged with students outside of the confines 
of the library. It was a branded endeavour and based on student feedback was 
deemed a success. Nursing students who were based in a remote location were 
included. This should be of interest to any health science librarian embarking upon a 
roving librarian program. 
 
Pestana, O. (2014) Health information services and the changing paradigm of 
information science. Qualitative and Quantitative Methods in Libraries (QQML) 3: 
693–699 
URL:http://www.qqml.net/papers/September_2014_Issue/3313QQML_Journal_2
014_Pestana_Sept_693-699.pdf      OPEN ACCESS 
The author reports on a study conducted of hospital libraries and information services 
of the Portuguese national health service. The outcomes informed the development 
of a new information department to be integrated into existing hospital structures. 
The department consists of three services and several functional units. The aim was 
to have a fully integrated information service which would improve information 
retrieval, continuing education and research and support clinical decision making. 
 
Continuing Professional Development 
 
Bandy, MM. (2015) Pivoting: leveraging opportunities in a turbulent health care 
environment. Journal of the Medical Library Association: JMLA 103(1): 3 
DOI:  10.3163/1536-5050.103.1.002     OPEN ACCESS 
This article is from Margaret Bandy’s Janet Doe lecture delivered at the Medical 
Library Association’s annual conference in May 2014. The author challenges the 
reader to think about the opportunities and challenges faced by health science 
librarians in an ever-changing environment. Collaboration and interdisciplinary 
working are key, as well as pivoting our roles to a new world of hospital librarianship. 
 
Tshuma, N., Haruna, H., Muziringa, MC. & Chikonzo, AC. (2015) International trends 
in health science librarianship part 13: Southern Africa (South Africa, Tanzania and 
Zimbabwe). Health Information & Libraries Journal 32: 67–72  
DOI: 10.1111/hir.12091    
The 13th in a series of articles exploring international trends in health science 
librarianship in the 21st century. It is the first devoted to four different regions in the 
African continent. The present issue focuses on countries in Southern Africa – South 
Africa and Zimbabwe. The next issue will examine East Africa. 
 
Lawton, A., & Burns, J. (2014) A review of competencies needed for health librarians: 
a comparison of Irish and international practice. Health Information & Libraries 
Journal [Epub ahead of print] 
The purpose of this review was to uncover areas of competence which may lead to a 
baseline of skills for health librarians. A baseline of 10 areas were identified which 
could inform personal development plans for health librarians, criteria for job 
descriptions and curriculum for library and information science (LIS) courses. 
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Editor’s Pick: 
Cooper, C., Rogers, M., Bethel, A., Briscoe, S. & Lowe, J. (2015) A mapping review 
of the literature on UK-focused health and social care databases. Health Information 
& Libraries Journal 32: 5–22 
DOI: 10.1111/hir.12083        
 
Key points 

• UK health and social care databases are often overlooked in systematic 

reviews because little is known about what they contain 

• Researchers should be aware of UK health and social care databases and 

the unique content they offer 

• UK health and social care databases hold content which is not indexed in 

larger databases, such as Medline and Embase 

Take-home message 
This reports to be the first attempt to map the evidence relating to the UK 
bibliographic databases in the fields of health and social care and its findings present 
a starting place for future research on the databases in question. 
 
Aoife Lawton, Systems Librarian, Health Service Executive, Dublin, Ireland 
Contributions should be sent to aoife.lawton@hse.ie 
 

***** 
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Diary of events 
 
6 March 2015 
UHMLG Spring Open Forum: Survival of the Fittest: Changing environments, evolving roles, 
and new skills for librarians in healthcare 
Royal Society of Medicine, London 
https://uhmlg.wordpress.com/2015/02/04/2015-uhmlg-spring-forum-booking-now-open/ 
UHMLG Member Institution £77.52; Other HE / NHS / Charity £92.90; Commercial 
Organisation £128.77 
 
17-19 March 2015 
Introduction to Management 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £750 plus vat per person - discounted price for East of England / HLG members - 
£600 plus vat per person 
 
19 March 2015 
Critical Appraisal Skills Basic Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
20 March 2015 
Critical Appraisal Skills Extended Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
23-25 March 2015 
The Practice of Evidence-based Medicine Workshop 
St Hughs College, Oxford University, Oxford 
http://www.cebm.net/education-and-training/one-day-workshop-on-evidence-based-
practice/ 
£925 
 
8-10 April 2015 
LILAC 2015 
Newcastle University 
http://www.lilacconference.com/WP/ 
Range of package options 
 
16 April 2015 
Understanding Searching Techniques 
University of York 
http://www.yhec.co.uk/training/understanding-searching-techniques/ 
£225 (plus £45 VAT) 
 
22 April 2015 
Identifying the evidence for systematic reviews: an introduction for information professionals 
University of York 
http://www.york.ac.uk/inst/crd/identifying_the_evidence_for_systematic_reviews.html 
£160 for public sector & non-profit organisations. £450 (plus £90 VAT) for private & 
commercial companies 
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27 April 2015 
Introduction to Lean and Six Sigma 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £275 plus vat per person - discounted price for East of England /HLG members - 
£200 plus vat per person 
 
15-20 May 2015 
MLA ’15: Librarians Without Limits 
Austin, TX 
http://mla15.meeting.mlanet.org/ 
Early bird registration until 8 April 2015. Range of package options 
 
5 June 2015 
Critical Appraisal Skills Basic Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
8 June 2015 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/24-Introduction+to+Critical+Appraisal 
£300 
 
9 June 2015 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/25-Systematic+Reviews+and+Meta-
analysis+in+Action 
£300 
 
10-12 June 2015 
EAHIL+ICAHIS+ICLC Workshop 
Edinburgh, Scotland 
https://eahil2015.wordpress.com/ 
Early bird registration until 5 April 2015. Early bird registration £280. Full fee registration £330 
 
14-17 June 2015  
HTAi 2015 12th Annual Meeting : Global Efforts in Knowledge Transfer: HTA to Health Policy 
and Practice 
Oslo, Norway 
http://www.cvent.com/events/2015-htai-annual-conference/event-summary-
24fdbeb646af4856894b56e17ef6bd6e.aspx?RefID=HTAi%202015 
Early bird registration deadline 1 April 2015. Range of package options 
 
16-19 June 2015 
The Nottingham Systematic Review Course 
University of Nottingham 
https://szg.cochrane.org/workshops-training-and-events 
£750 
 
19-22 June 2015 
CHLA/ABSC Conference 2015: Riding the Wave of Change 
Vancouver, British Columbia 
http://chla-absc.ca/conference/ 
Registration and fees to be announced 
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25 June 2015 
Economic Evaluations & Economic Evidence in Healthcare 
University of York 
http://www.yhec.co.uk/training/economic-evaluations-and-evidence/ 
£225 (plus £45 VAT) 
 
29 June 2015 
Critical Appraisal Skills Extended Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
2-3 July 2015 
The CILIP Conference 2015: Connect. Debate. Innovate. 
St George’s Hall, St Georges Place, Liverpool 
http://cilipconference2015.org.uk/ 
Early bird registration until 24 April 2015. Range of package options 
 
6-8 July 2015 
EBLIP8 
Queensland University of Technology, Brisbane, Australia 
http://eblip8.info/ 
Range of package options 
 
15-21 August 2015 
IFLA WLIC 2015 
Cape Town, South Africa 
http://conference.ifla.org/ 
Early bird registration deadline is 15 May 2015. Range of package options 
 
14 September 2015 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/26-Introduction+to+Critical+Appraisal 
£300 
 
15 September 2015 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/27-Systematic+Reviews+and+Meta-
analysis+in+Action 
£300 
 
17 September 2015 
Critical Appraisal Skills Basic Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
18 September 2015 
Critical Appraisal Skills Extended Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
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22-24 September 2015 
Introduction to Management 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £750 plus vat per person - discounted price for East of England / HLG members - 
£600 plus vat per person 
 
12 October 2015 
Managing Change 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £275 plus vat per person - discounted price for East of England /HLG members - 
£200 plus vat per person 
 
20 October 2015 
Advanced Search Techniques for Systematic Reviews, HTA and Guidelines 
University of York 
http://www.yhec.co.uk/training/advanced-search-techniques-systematic-reviews-
health-technology-assessment-guideline-development-20th-october-2015/ 
£225 (plus £45 VAT) 
 
21 October 2015 
Advanced Search Strategy Design for Complex Topics 
University of York 
http://www.yhec.co.uk/training/advanced-search-strategy-design/ 
£225 (plus £45 VAT) 
 
2 November 2015 
Introduction to Lean and Six Sigma 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £275 plus vat per person - discounted price for East of England /HLG members - 
£200 plus vat per person 
 
18 November 2015 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/28-Introduction+to+Critical+Appraisal 
£300 
 
19 November 2015 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/29-Systematic+Reviews+and+Meta-
analysis+in+Action 
£300 

 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
Contributions should be sent to j.garthwaite@ucl.ac.uk  
 

***** 
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Newsletter editorial notes 
 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its subgroups.HLG has two 
regular publications: the Health Information and Libraries Journal (HILJ) and the HLG 
Newsletter. In a collaborative approach, they provide their joint readership with a 
comprehensive coverage of the health and social care information sectors. The HLG 
Newsletter is freely available to all across the globe and is posted quarterly on the 
HLG web site. Published by Blackwell Publishing Ltd., HILJ is the official journal of 
the HLG.  Reduced subscription rates are available to members of HLG, the 
European Association for Health Information and Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library and Information Association 
(ALIA). Members wishing to subscribe to the journal should order direct from 
Blackwell Publishing Ltd., 9600 Garsington Road, Oxford OX4 2DQ, quoting their 
CILIP membership number.  

 

Contributions to the Newsletter should be sent to: 
 

Editor Elise Hasler 
elise.hasler@wales.nhs.uk 
  

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Book review Rebecca Dorsett 
hlgbookrevieweditor@hotmail.co.uk  

Current literature Aoife Lawton 
aoife.lawton@hse.ie  

Diary of events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next Copy dates: 
 

Issue date Deadline for content  

June 15 May 2015 

September 14 August 2015 

December 13 November 2015 

 
 

HLG Members email discussion list 
 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions. 

 

***** 


