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Editorial  
  

Welcome to the autumn edition of the HLG Newsletter! We have a packed 
issue for you to get your teeth into as everyone returns from their summer 
holidays. 
 
Our spotlight feature for this issue is an article from the York Health 
Economics Consortium on their SuRe Info tool, which provides a brilliant open 
access source of current research evidence for major issues in information 
retrieval. It is relevant to the work that many of us working in the health sector 
undertake regularly. 
 
There are further articles on knowledge management during crises, 
implementing new library management systems, library strategy, partnership 
working and outreach. These topics are timely and varied, and I hope you will 
find them interesting and useful. 
 
We also have two meeting reports, one from the EAHIL Conference and 
another from a CILIP workshop centred on demonstrating impact – another 
essential part of all our work! 
 
Our usual columns feature online resources about lupus and a book review on 
competencies for the digital age.  
 
I hope you find this edition informative and useful! If you are interested in 
contributing to the December issue, please get in contact with myself or Joel. 
 
Rachel Gledhill, Assistant Editor, HLG Newsletter 
 

***** 
 
 
 

Please make sure you have registered your email address with CILIP via the website 
otherwise you could be missing out on important HLG announcements. 

It is not enough to have given your email address when renewing your CILIP subscription. 
You need to register via the CILIP website: http://www.cilip.org.uk/  
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Group news 
 
CILIP Health Libraries Group Conference 2018 Update 
13-15 June 2018, Keele University 
 
This excellent venue, just five miles from Newcastle-under-Lyme and Stoke-
on-Trent, was chosen following HLG’s survey of members about the timing 
and location of the next conference following our last at Scarborough Spa. 
184 members responded to the survey. They indicated a preference for a 2-
day conference to be held in June/July, in the Midlands. We required a venue 
of sufficient size to accommodate an exhibition space, a main conference 
arena to seat 300 potential delegates and 5 break-out rooms to cater for 
parallel sessions of up to 50 people each. Breakout rooms also had to be able 
to cope with lecture and cabaret style seating. We also needed decent AV 
and Wi-Fi, and the ability to offer catering and refreshment.  
 
With these findings, our conference organisers, Novus Marketing and Event 
Management, scouted potential venues in the area with availability during 
early Summer 2018. There were approximately 500 possible venues in the 
area. Novus whittled these down to 100 potential venues, and looked at these 
in depth. Most of these were discounted because of their size, lack of 
sufficient break-out rooms, or the standard of their facilities. 
 
Just over 50 were deemed suitable to be invited to tender for our conference. 
Novus sent them our specifications and the venues responded with how they 
met our criteria together with an estimate of cost. 17 submitted tenders, and of 
these 7 venues were visited. Following inspection, we ended up with two 
which were within budget, met our criteria and which would work for our 
conference: University of Birmingham and Keele University. 
 
Sarah Hennessy and I visited both venues and decided that on balance Keele 
had the better layout. While the University of Birmingham had a great 
exhibition space and conference area, the breakout rooms were in different 
buildings some distance away. Given the comments about the amount of 
walking which had to be done at Scarborough, Keele had the obvious edge. 
 
We hope you are looking forward to the 2018 conference as an attendee as 
well as a presenter. The call for abstracts will be made in November. 
 
Richard Bridgen 
Conference Director 
 

***** 
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International news 

HLG Bursary winner visits the UK 

 
HLG was delighted to welcome to the UK Olalekan Moses Olayemi, Librarian 
at the Nigerian Institute of Medical Research in July. Olalekan was awarded 
the bursary to attend the 2016 HLG Conference in Scarborough but 
unfortunately had difficulties securing a visa at that time. His visit was 
therefore re-arranged, and Olalekan carried out a week long placement at the 
London School of Hygiene & Tropical Medicine (LSHTM) Library followed by 
visits to the Francis Crick Institute, Public Health England at Colindale and a 
Research for Life meeting in Oxford.   
 
“The programme exceeded my expectations… everyone was superb, 
welcoming and encouraging.” 

 
Olalekan and Nick Poole at CILIP HQ 

 
Olalekan fed back that one of the things he found most helpful about the 
programme, and will be taking back to share with his colleagues in the 
Nigerian Library Association, is seeing what librarians can do in terms of 
examples of being truly embedded within their organisations, using and being 
valued for their specialist knowledge.   
 
HLG would like to express its sincere thanks to all who participated in 
Olalekan’s programme, including Shane Godbolt who co-ordinated Olalekan’s 
programme, David Archer and all the staff at LSHTM for hosting Olalekan, 
Frank Norman and the team at the Francis Crick Institute, and Anne Brice, 
and the PHE staff at Colindale. 
 
A full report of his visit is available to read on our website.  
 
Helene Gorring, International Officer 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Health Information and Libraries Journal 
 
http://wileyonlinelibrary.com/journal/hilj  
@HILJnl #hilj 
We’re delighted to report that the 2016 Impact Factor for the Health Information and 
Libraries Journal has increased from 0.712 to 0.875. The five year Impact Factor has 
increased from 1.044 to 1.206. 
The calculation of the Impact Factor is as follows:  

The journal now ranks 49/85 in Information Science & Library Science. 
The graph below show the year on year comparisons: 

Maria Grant, Editor, m.j.grant@salford.ac.uk, @MariaJGrant 
Penny Bonnett, Assistant Editor, pennyabonnett@gmail.com  

 
***** 
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Spotlight 

Keeping up to date with information retrieval research: 
Summarised Research in Information Retrieval for HTA (SuRe Info) 

 
Increasing numbers of studies about information retrieval to produce 
systematic reviews, health technology assessments and other evidence 
syntheses are being published. It is time-consuming and demanding for 
information specialists and others working with information retrieval to keep 
current on the latest developments in the field. 
 
SuRe Info1 is an open access web resource that provides overviews of 
current research evidence for major issues in information retrieval for 
evidence syntheses. It is published as a part of an already existing web 
resource, the HTAi Vortal2, that seeks to collect and make available in one 
place information of interest regarding health technology assessment. SuRe 
Info is produced by experienced information specialists mainly from within the 
Interest Group on Information Retrieval (IRG) of Health Technology 
Assessment international (HTAi)3, who volunteer their time and expertise to 
keep the overviews current.  
 
SuRe Info comprises two sections: 

1. information on general search methods that are common across all health 

technologies; 

2. methods to use when searching for specific aspects of health technologies. 

 
Within both sections there are chapters summarising the current research 
evidence. The first section is divided into chapters concerning which sources 
to search, how to design search strategies, using search filters, peer 
reviewing of search strategies, and how to document and report the search 
process. 
The second section is mainly based on the structure of the HTA Core Model 4, 
a model developed by the European Network for Health Technology 
Assessment (EUnetHTA)5  that provides a framework for producing and 
sharing results of health technology assessments. This section contains 11 
chapters, eight of them completed and three in preparation: 

 health problem and current use of health technology; 

 description and characteristics of health technology; 

 safety; 

 diagnostic accuracy; 

 clinical effectiveness; 

 costs and economic evaluation; 

 ethical analysis; 

 organisational aspects; 

 social aspects; 

 legal aspects; 

 qualitative research. 
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Chapters are created by running topic-specific search strategies in selected 
relevant databases and gathering information from other sources. 
Publications fulfilling the SuRe Info inclusion criteria then receive a structured 
abstract containing a brief critical appraisal (“publication appraisal”). Key 
messages from the appraisals are summarised into topic-specific chapters. 
Bibliographies of included studies are provided at the end of each chapter as 
well as links to the full text of the articles, if they are freely available. The 
chapters are reviewed twice a year and updated if new research evidence is 
available. 
 
SuRe Info offers information on general searching issues such as how to 
structure the search, selecting and combining search terms, and applying 
date and language limits. For specific topics such as identifying cost-
effectiveness and economic evaluations, information on which sources to 
search and how to design search strategies on the topic in hand can be 
found. 
 
Over time, many organisations producing evidence syntheses have 
developed their own policies with respect to information retrieval and 
management. SuRe Info is not a substitute for methods handbooks and does 
not replace the search policies of organisations, but it does provide content 
which can be used when creating and updating the search guidance in such 
handbooks.  It is not a comprehensive bibliography of all the published 
research evidence within information retrieval since it focuses on health 
technology assessment issues.  However, by providing an overview of current 
research evidence for major issues in information retrieval in HTA, SuRe Info 
helps searchers in this field to keep current with the latest developments and 
offers research-based information about everyday searching issues.  
  
Access SuRe Info at http://www.sure-info.org 
 

Jaana Isojarvi, Information Specialist, York Health Economics Consortium 
Julie Glanville, Associate Director, York Health Economics Consortium 
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Articles 

Knowledge management and information support in times of crisis 

 
“To be an information professional or a librarian is to be someone who 
believes they can change the world for the better through knowledge.” 
Professor R.D.Lankes, CILIP Conference keynote, 2015 
 
Knowledge management, including the work of librarians, information 
specialists, and knowledge managers has the potential to support global and 
disaster health initiatives, and to take a lead role in ensuring that all citizens, 
practitioners and policy makers have access to reliable, timely and relevant 
information. Libraries and information services have a critical role in helping to 
increase the availability and the use of healthcare information, working as 
they do to navigate the evidence base, support evidence production, and to 
increase health and digital literacy skills, within the wider context of 
knowledge mobilisation  and translation. 
 
Public Health England (PHE),  Healthcare Information For All (HIFA), and 
Evidence Aid have set up a working group to support and promote the role of 
library and information services in a global and disaster health context, and to 
identify potential partnership projects through an exploration of current issues, 
activities and needs. This work evolved following a request at the end of the 
EAHIL 2016 Workshop, that EAHIL members consider ways in which they 
could contribute their expertise in the area of support for wider global health 
(Liz Grant, EAHIL Edinburgh, 2015). 
 
In addition to the HIFA project, an exploratory meeting is taking place to 
discuss the potential development of an IFLA KM in Global Health and 
Disaster Management Special Interest Group, sponsored by the Health and 
Biosciences Standing Committee Chair, Professor Maria Musoke. The 
meeting is taking place at the 83rd IFLA General Conference and Assembly, 
in Wroclaw, Poland, in August 2017. 
 
In preparation for this meeting, a preliminary evidence briefing has been 
produced by Public Health England, looking at the evidence on knowledge 
and library service provision and knowledge management to support global 
health, and disaster and emergency preparedness. Sixty-eight papers were 
included in the evidence briefing, and organised into six categories: access to 
information, knowledge management, existing programmes/resources, current 
and potential roles, and social media. The references showed that library and 
information centres have a very important role to play in terms of providing 
support during, and after disasters. This is not only from a practical point of 
view, by providing a safe place for rescued citizens, but also by supporting 
disaster teams, providing them with the best evidence to inform decision-
making, and acting as knowledge brokers to ensure relevant knowledge and 
information is being shared effectively. Libraries can demonstrate their 
position as a primary and valuable source of trustworthy information, by 
providing quick and easy access to those looking for reliable information  
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about what to do in an emergency. However, in order to be useful, information 
professionals need training in disaster planning and management, and to gain 
an awareness of the context that the work takes place in. 
 
To build on the briefing, a thematic discussion is taking place via the HIFA 
Forum. More information about the project, including links to the discussion 
and evidence briefing are available here: http://www.hifa.org/news/join-
hifa-major-thematic-discussion-library-and-information-services-
emergencies-disasters-and  
 
You can join HIFA here www.hifa.org/joinhifa and join in the discussions on 
this topic. 
 
Caroline De Brún, DipLIS, PhD, Knowledge and Evidence Specialist 
Anne Brice, Head of Knowledge Management 
Public Health England 
PHE is an executive agency, sponsored by the Department of Health in 
England, and exists to protect and improve the nation's health and wellbeing, 
and reduce health inequalities. 
 
Neil Pakenham-Walsh, Coordinator of the HIFA campaign 
www.hifa.org 
HIFA (Healthcare Information For All) is a growing global health movement 
working in collaboration with WHO Geneva and more than 300 other health 
and development organisations worldwide. HIFA has more than 16,000 
members (health workers, librarians, publishers, researchers, policymakers 
and others) committed to the progressive realisation of a world where every 
person has access to the information they need to protect their own health 
and the health of others. 
 
Claire Allen, Operations Manager, Evidence Aid 
www.evidenceaid.org/ 
Evidence Aid was established following the tsunami in the Indian Ocean in 
December 2004. It uses knowledge from systematic reviews to provide 
reliable, up-to-date evidence on interventions that might be considered in the 
context of natural disasters and other major healthcare emergencies. 
Evidence Aid seeks to highlight which interventions work, which don’t work, 
which need more research, and which, no matter how well meaning, might be 
harmful; and to provide this information to agencies and people planning for, 
or responding to, disasters. 
 

***** 
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Implementing Alma and Primo for NHS Scotland 

 

In March 2017, NHS Education for Scotland Digital Group, in collaboration 

with library and knowledge services teams in NHS Scotland and partner 

organisations, successfully implemented a new library management and 

discovery system Alma and Primo, procured from Ex Libris. 

 

Alma, the new library management system (LMS), supports a range of library 

operations including user and resource management, cataloguing and 

circulation. Alongside this the Primo Library search offers a single interface to 

search NHS Scotland’s national collection of electronic resources (e-journals, 

articles and e-books) provided by NHS Education for Scotland, along with all 

the local NHS Scotland library collections (primarily print books). This search 

is available from The Knowledge Network http://www.knowledge.scot.nhs.uk, 

the national knowledge management platform for health and social care in 

Scotland. 
 

 
 

Preparation for the project to implement Alma and Primo began over a year 

before the launch in March 2017. A project team was put together, working 
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closely with Ex Libris from September 2016 on a detailed project plan. This 

included migrating NHS Scotland’s collection of resources as well as its users 

to the new LMS, training on Alma and Primo and designing and testing the 

new Primo library search. 

 

Users of the new LMS consisted of around 100 members of staff from library 

and knowledge services teams across NHS Scotland as well as some partner 

organisations, so it was crucial to the success of the project that they were 

involved at an early stage and throughout the implementation. An Alma/Primo 

implementation working group was established to support staff with preparing 

data to migrate from our legacy LMS systems, reviewing and improving 

current library management activities across the network and provide support 

with testing the LMS and discovery platforms. A community website was set 

up to share relevant resources and regular online and face-to-face meetings 

were arranged to review and discuss significant developments in the 

implementation, support staff with training on using Alma and Primo and 

supporting a user-centred approach to further enhance provision of 

knowledge to support frontline practice in health and care. 
 

 One search and one login to find print and electronic collections of 

books and journals available to all health and social care staff in 

Scotland.   

 An improved search functionality and filters to narrow results. 

 Increased visibility of content purchased by NHS Education for 

Scotland and other NHS Knowledge Services in Scotland. 

 Access via web or mobile devices. 

 Consolidation of library management tasks from multiple systems into 

one system.  

 Improved access to analytics to support management decisions and 

provide a more user-centred service. 

 A cloud based system which will vastly reduce the requirement for 

local IT support. 

 Opportunities for staff to develop skills and roles. 

 Opportunities for improved collaboration with other organisations who 

use Alma/Primo, including Higher Education and other NHS 

organisations. 

Table 1: Key benefits of the move to Alma and Primo for NHS Scotland staff and 
partners 
 

Conclusion 

 

Access to up to date evidence and research is important to all health and 

social care staff to support their decisions. The new Library Search within The 

Knowledge Network and related services provides a single point of access, 

with one username, to all the national electronic subscriptions and local library 

collections. For users and librarians, integrating access to electronic and print 
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resources increases the return on investment, reduces duplication and 

supports and builds on the ‘once for Scotland’ approach which has always 

been a key driver behind the ongoing development of The Knowledge 

Network. Working as a single NHS Scotland institution enhances collaboration 

and sharing of resources between knowledge services, benefiting not only 

NHS Scotland staff but partnerships and social services.  

 

Derek Boyle, Senior Knowledge Manager, NHS Education for Scotland 

Digital Group 
derek.boyle@nes.scot.nhs.uk  

 
***** 
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Royal Society of Medicine Library Strategy 2017-2022 

 
The Royal Society of Medicine (RSM) Council on 18 July 2017 approved our 
new library strategy for the next five years.   

www.rsm.ac.uk/library/rsm-library-strategy.aspx 
 
The RSM Library Services (RSMLS) Strategy (2017-2022) has been 
developed in the context of the Library’s overall aim of offering high quality 
library services and being responsive to its users. In summary these are: 

 Redeveloping the physical Library at 1 Wimpole Street 

 Developing the concept of ‘My Library’ (as part of a wider ‘MyRSM’ 
initiative) to provide a personalised space for information and education 
resources 

 Improving the user experience, by creating a virtual helpdesk 

 Improving the visibility and discovery of information resources. 
 

RSMLS is an integral part of the Society and supports a wide variety of 
innovative activities to provide access to information and resources anywhere 
in the world. A dedicated library team supports users (such as a CPD 
accredited information skills programme) and offers advice on how to satisfy 
their information needs. It provides services to users in support of evidence 
based practice, education and continuing professional development. RSMLS 
plays an important role in delivering the Society’s mission of improving health 
through education, by providing both facilities and services to support learning 
and research for today’s practitioners. 
 
The Royal Society of Medicine was established to provide educational 
activities and promote the exchange of knowledge and information. RSMLS 
continues to play a vital role in providing services and products to meet these 
objectives. 
 
This five year strategic plan sets out how RSMLS intends to transform and 
deliver a world-class service. It proposes redeveloping the physical library at 1 
Wimpole Street to increase and enhance the user experience. This strategy 
also builds on the strength of existing services, whilst taking into consideration 
the changing needs of the RSM and the opportunities created by e-learning. 
 
Over the last 5 years, NHS Libraries have seen a reduction in their budgets 
leading to information services being reduced. RSMLS faces a similar 
challenging financial climate with the need to do more with less. Demand for 
instant online access to information, creation of new journal business models, 
including open access, and the impact on libraries of further changes to 
publishing business models are some of the factors that have fed into this 
strategy. In addition, Royal College Libraries have had their physical space 
reduced. Therefore, the RSMLS is well placed to complement the provision of 
NHS information services across the UK. By providing more targeted 
electronic resources and improved study facilities within a central London 
location the RSMLS can capitalise on these opportunities. 
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Above all, the priorities and expectations of RSMLS users need to be at the 
front of our thinking. The new RSM Library Strategy looks forward further than 
the next five years, so that the RSM can position itself in the vanguard of 
health libraries, and continue to earn its well-deserved reputation as one of 
the outstanding medical libraries nationally and internationally. 
 
By 2022, RSMLS will have evolved into a state of the art, flexible information 
service, accessible from anywhere in the world. Users of the service will have 
a choice of work spaces, seamless remote access to the entire collection and 
a first class information service that puts user requirements first.  
 
This strategy will empower the RSM in its vision of being a leading provider of 
high quality postgraduate medical education and Continuing Professional 
Development (CPD). RSMLS will support users in satisfying their information 
need that will assist science, research and the practice of medicine. We will 
deliver this strategy by collaboration between RSM staff, members, users and 
external partners (including universities, the NHS and others that are involved 
in medical education). 
 
RSMLS will continue to support both education and research activities 
undertaken by Members, and it will enhance the delivery of user services in 
order to make each one a personalised unique experience.  
For further information about RSM Library you could watch one of our videos 
that gives you the “grand tour” of the services that we provide 
www.rsm.ac.uk/library/using-the-library.aspx. 
  

Wayne Sime BSc(Econ), FCLIP, Director of Library Services 
 

***** 
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BHIP – a new Health Information Partnership in Bolton 

 

Why we needed BHIP 
 
The provision of high quality, evidence-based, accessible health information 
at an appropriate literacy level is an important driver in Health Education 
England’s Knowledge for Healthcare framework for NHS library and 
knowledge services. The framework acknowledges the pivotal role of 
healthcare library and knowledge services and states that their purpose is to: 

 provide knowledge and evidence to enable excellent healthcare and 

health improvement 

 use the excellence of their staff to ensure that NHS bodies, staff, 

learners, patients and the public have the right knowledge and 

evidence when and where they need it. 

 

The public library service supports people with their health and wellbeing by 
providing expert help and information to signpost them to advice and 
guidance, help them make decisions and understand what is happening to 
them. Libraries are places where people can learn informally, research, 
browse and borrow books on health matters. All library authorities provide 
access to online information on the internet, often free of charge. It is free to 
join and borrow books from a public library. 
 
Public libraries support national and local health campaigns, provide a space 
for organisations to promote their services and hold regular activities to 
support people’s health and wellbeing. 
 
How we are being HIP 
 
In Bolton, this agenda is being addressed collaboratively via BHIP – the 

Bolton Health information Partnership. Underpinned by a memorandum of 

understanding (MoU), the partners have signed up: 

 To agree to establish a network in order to build understanding and 

strengthen working relationships  

 To identify where each partner can be more impactful, effective and 

efficient by working together 

 To agree to work in partnership to provide health information to 

patients, public, staff and learners 

 To articulate and describe mutual expectations and any agreed 

commitments for this joint working. 

 

The main objectives set out in the MoU are: 

 To promote the importance of health literacy, including functional 

personalised information, which all people can make sense of and act 

on, to assist them to make informed choices, share in decisions about 
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their care and treatment, take control and improve the quality of their 

life 

 To share and communicate good practice. 

 
BHIP and Health Information Week 
 
One of the first opportunities for working together came with Health 
Information Week (HIW).  Staff from Bolton NHS FT Library Services, 
MacMillan Information and the University of Bolton Library came together in 
the Education Centre Library at Royal Bolton Hospital for an event covering: 

 Cancer information – MacMillan information stand (and cake!) 

 Cancer collection – new titles available for Library Services members 
to borrow 

 HeLP@Bolton – the Librarian from the School of Health and Human 
Sciences at the University of Bolton was available to chat about the 
library resources and services available and the HELP@Bolton 
scheme, which enables NHS staff to use university library facilities. 
 

 

  
 
Public Library staff were busy all week with a timetable of events including: 

 Health agencies, such as  Macmillan Cancer, Diabetes UK, Bolton 
Public Health, Smoking Cessation, Bolton NHS, Dementia specialists 
and Deafway, on hand to provide information and advice to the public  

 A Mindfulness workshop 

 Launch of the new Books on Prescription collection, ‘Reading Well for 
People with Long Term Conditions’. Titles cover conditions such as 
arthritis, IBS, asthma, COPD, diabetes, stroke, pain management etc. 

 Mindfulness colouring sheets and colouring pencils on offer for people 
to take away 
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 A smoothie bike event at Central library which gave staff the 
opportunity to promote healthy eating and the NHS Live Well 5 a day 
campaign 

 Book displays covering a variety of popular health topics 

 Arty Babies and Toddler Tales session, attended by a member of the 
Oral Health Improvement Team to talk about dental hygiene. 

 
Continuing to BHIP 
 
The current members of the partnership are seeking to extend membership by 
inviting colleagues from Public Health and voluntary organisations to join. 
There is a commitment to meet twice a year and keep in contact by e-mail. 
One of the first pieces of work will be to review HIW and start planning for 
2018. Partners are looking forward to further discussions about potential 
collaborative opportunities and how best to work together to meet healthcare 
information needs across Bolton. 
 
Paula Elliott, Bolton NHS Foundation Trust 
Amanda Stevens, Bolton Library and Museum Service 
Dawn Grundy, University of Bolton 
 

***** 
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From product sales, to problem solving: a summary of Managing 
outreach in health service libraries training 

 
When you hear the word familiarity, what do you think of?  

Well-loved places?  
Well-known people?  
Well-worn jokes?  

 
I encountered all three on this full day training course, delivered on a sunny 
Summer’s day in York, one of my favourite cities, by Terry Kendrick, a trainer 
who I’m sure won’t mind my saying has had a long and illustrious history with 
CILIP, and who aired a joke so memorably corny, that I vividly recalled him 
telling it on the first occasion I went on one of his training courses, back in 
1996: 
 

“I work up this morning and there were aeroplanes flying around my 
bedroom.”  
“Why?” 
“I’d left the landing light on.”  
[Insert groans here] 

 
So, familiarity – terrible jokes aside – can generate warm and fuzzy feelings. 
But it can also “breed contempt,” as the saying goes.  
 
This then, is the dilemma that Health Librarians face when marketing their 
services. There will always be some potential service users who genuinely 
don’t know we even exist, but for the vast majority, we slide into that dreaded 
twilight zone of vague familiarity but assumed irrelevance.  
 
And, playing devil’s advocate here, who can blame them? Chances are, any 
marketing we’ve carried out has taken the form of posters, leaflets and 
outreach activities at conference stands where we’ve attempted to sell them 
“stuff”. 
 

“We have all these cool databases,” we say. 
 

“We have all these books,” we shout. 
 

“We have brilliant training courses, and it’s all free!” We scream. 
 
They know. We know that they know, and yet the vast majority treat that 
familiarity with contempt. Why is that? What are we doing wrong? 
 
Terry’s conclusion is straightforward and practical. Life isn’t library-shaped. 
Your healthcare service-users are sprinting in each and every direction to 
reach their destinations: career advancement, money, fame, golden-
stethoscope of the year, all these glittering prizes. We’re standing in the way 
jumping up and down saying, “Hey, we have all this cool stuff for you.” No 
wonder they run past us! 
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The problem with most library marketing is simple. We’re trying to sell them a 
product and no-one does that any more. 1970’s car adverts used to brag 
about an engine’s horsepower. Today’s commercials ignore engines and sell 
the lifestyle of effortless ease that comes from car ownership: it’s all about 
“solving problems” whatever those problems might be. 
 
“But surely we can do that too?” I hear you cry 
 
And you’d be right. We all know that there’s nothing to stop our potential 
service-user Googling their way to the gold stethoscope of their dreams. It’s 
just that it will take them much longer, lumber them with unnecessary stress 
and they won’t get the same quality data at the end of it. Our product is better, 
end of story. 
 
Only that isn’t the end of the story. When the clinical professional on the ward 
or in the field wants to find something fast, they don’t think of how we can help 
them. That’s because all we’ve been selling them is our “stuff”, when they 
want their problem solved. 
 
So, how do we shift our marketing efforts from product sales to problem 
solving? Well, it’s not easy. Their vague familiarity with our “stuff” has led to, if 
not outright contempt, then at least bland indifference. 
 
We need to develop a key message that emphasises what is of value to them 
(solutions) rather than what is of value to us (products). You can’t do that 
without knowing what their problems are in the first place. 
 
And here’s where the really clever part comes in: we can ask them! 
 
Now, that might sound flippant, but the only way to know what will make your 
potential service-users’ lives easier is to actually talk through their problems 
with them. We have some really useful outreach skills, as information 
professionals, to help tap into that, and gain that crucial 15 minute slot in their 
calendars. Firstly, we’re great listeners; secondly we’re responsive to 
changing needs and thirdly, we’ve got excellent taste in biscuits. There’s no 
substitute for good old-fashioned bribery. 
 
In the end though, what really sells is that lifestyle of ease. Whilst they’re 
sprinting around in all directions trying to reach their golden stethoscopes, 
nothing will appeal to them more than to hear a really relevant story about 
how Dr So-and-so from a rival department with a very similar issue had their 
problem expertly solved by you. Not only does this tap into their insatiable 
desire to avoid FOMO (fear of missing out) but it’s your opportunity to switch 
(in their minds) from an obstacle blocking their path babbling on about your 
“stuff”, to a friend running alongside them ready, willing and able to help at 
precisely the moment when they need it. 
 
And the most wonderful thing about stories is that they spread. Positive word 
of mouth is more powerful than any advertising hoarding on the side of a 
building, or 20 second television commercial, as well as being infinitely 
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cheaper. How many people book their holidays these days on the strength of 
TripAdvisor reviews?  We need to gather and spread our own reviews! 
There’s a downside to these stories of course. They’re only helpful if they’re 
consistently positive. If you promise the moon and deliver a pebble, even 
once, then that’ll become the story that gets spread about.  
 
Addressing this requires two things above all:  
 

 Good internal as well as external communication: all the library and 
information staff need to know what it is you’ve promised; otherwise 
they can’t possibly help you to deliver it 

 Top quality expertise: you’ve got to know your stuff, or at the very least 
know more about Google than any of your service-users do! 

 
In summary, whether or not our potential service-users are familiar with us, 
we need to shift the focus of outreach from selling products that we value, to 
solving problems that they want addressing, in order for them to reach the 
golden stethoscopes in their future. 
  
 
Daniel Park, Assistant Librarian, Leeds Teaching Hospitals NHS Trust 
 

***** 
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NICE information specialists and the #amilliondecisions campaign 

 
As readers of CILIP Update and the HLG Newsletter you will be aware of the 
#amilliondecisions campaign. Every day, more than a million decisions are 
made across the NHS and healthcare sector in England. CILIP and Health 
Education England (HEE) launched a campaign in 2016 to call for decisions in 
the healthcare sector to deploy the skills of health librarians and information 
specialists to support evidence-based decision-making. This is in accordance 
with the Health and Social Care Act 2012 which states that health services 
have a responsibility to ensure evidence is obtained from research. 
 
The National Institute for Health and Care Excellence (NICE) produces 
guidance and advice using the best available evidence to develop 
recommendations that guide decisions in health, public health and social 
care3. NICE also develops quality standards and performance metrics for 
commissioners, practitioners and managers, as well as providing a range of 
information services across the spectrum of health and social care, including 
working closely with HEE to deliver evidence services to the NHS.  
 
The identification of evidence is embedded into working processes at NICE 
and as information specialists our roles are instrumental in supporting 
evidence-based decision-making. Consequently the #amilliondecisions 
campaign is very important to us in promoting the work that we do and we 
have been considering what we could do to promote the campaign within our 
organisation. 
 
The campaign encourages health librarians to illustrate how they are making 
a positive impact on the cost and quality of care by recording how they work 
closely with staff in their organisations or the wider health sector to bring 
benefits like cost or time savings, or improved operational efficiency4.  
 
Following senior level meetings between NICE, CILIP and HEE respectively, 
NICE has been considering how best to support the campaign. Consequently, 
the information specialists have published a series of blogs on our Intranet. 
These blogs help our colleagues across NICE not only to learn about the 
campaign but also to see how information specialists influence both NICE 
guidance and services. It also helps them to understand the impact we create 
more widely outside of NICE. 
 
These blogs covered: 
 
An introduction to the campaign. This described the background of 
#amilliondecisions and gave examples of how health information 
professionals have been making an impact. 
 
Information specialists and searching. We described how the skills of 
information specialists at NICE are embedded into work processes thereby 
supporting NICE teams and directorates in their aim to provide evidence-
based guidance, advice and information support. 
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Information specialists and committee meetings. This blog illustrated how 
we communicate complex information to those unfamiliar with our work and 
how we offer our professional expertise to support evidence-based research. 
 
Providing evidence. Here we described how information specialists impact 
on those outside NICE via Evidence Search. This involves us critically 
assessing evidence sources against inclusion criteria to enable users to 
search for high quality, authoritative evidence from just one place. Information 
specialists also use negotiation, procurement and communication skills to 
deliver resources like The Cochrane Library, Clinical Knowledge Summaries 
and access mechanisms such as OpenAthens. 
 
External impact. This blog looked at how information specialists at NICE 
impact on external health professionals. We have an impact on information 
specialists affiliated to NICE via Guideline Developers or Evidence Review 
Groups by distributing our current awareness bulletins and by bringing 
everyone together for our biennial Joint Information Day. We have a far 
reaching influence through disseminating our methods and processes at 
conferences or by publishing research we have done about information 
retrieval. 
 
Teaching information literacy. This was the final blog and described the role 
of NICE information specialists in training colleagues in information skills and 
in teaching student champions to use Evidence search and then cascade this 
training to their peers. The blog described skills and attributes that information 
specialists need to apply when conducting this training like experience of 
information retrieval and critical appraisal, communication skills and an 
awareness of different learning styles and abilities of participants. 
 
So far we have received encouraging feedback from our own information 
specialists who recognise the importance of our message and are 
encouraged by the promotion of the variety of our skills and the range of 
different activities we deliver. We have also received positive feedback on the 
“Providing evidence” blog from a Programme Director within NICE who 
commented that the blog showed how much of our work is behind the scenes 
but benefits many users.  
 
If you are interested in reading the full blogs in this series please do contact 
us. 
 

Andrea Heath, Information Specialist,  
Jenny Kendrick, Information Specialist 
Jenny Craven, Senior Information Manager 
National Institute for Health and Care Excellence 

 
***** 
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Public libraries: can they help to revive the practice of "humane 
medicine"? 

 
In his book, The Death of Humane Medicine Petr Skrabanek   makes it clear 
that doctors these days now seem to worry more and more about the risk 
factors of specific diseases such as cardiovascular disease, stroke and 
diabetes - treating such risk factors as enemies to be battled against. 
 
They seem to worry less and less about the anxieties and worries that 
patients bring with them into the GP consultations. Skrabanek calls this 
approach to medical practice "coercive healthism". 
 
Professor Stephen Pattison, who holds a Fellowship of the College of GPs, 
puts the matter cogently in his short paper (available upon request from the 
author or HLG editors) titled, "Redundant Subjectivity” and suggests that, "the 
ambition seems to be to make humans redundant in medical encounters". 
 
This sad state of affairs was predicted by Rick Carlson in the 1970s in his 
book The End of Medicine, in which as a lawyer he finds that modern 
medicine has little or nothing to do with health and wellbeing, but has instead 
become preoccupied with dysfunction and the failure of the organs within the 
human body. 
 
Another writer Dr. Michael Wilson in his book Health is for People and in other 
writings makes the point that, "our era is one of enormous pols of loneliness in 
densely populated cities, and alienation between races; our diseases are 
psycho-social, such as stress, heart attacks, blood pressure, anxiety, 
violence, divorce, abortion, ulcers and the effects of substance abuse such as 
alcohol and tobacco, plus the consequence of our lifestyle, obesity, car 
accidents, delinquency, pollution and unemployment." 
 
He writes, "medicine has little to do with such things,” and concludes that we 
are lumbered with a style of hospital medicine which is misfitted to the disease 
pattern of post-industrial society.  
 
Finally Professor Ken Judge suggests, "the main causes of disease in our 
society are unemployment, lack of social support and poor education.” 
 
It was as a result of my study of these texts and these issues over past 
decades that some time ago I came to the conclusion in my own mind that: 
 

The GP within the NHS has no enjoyable or creative future until the 
partnership work that needs to develop between Public Libraries and 
GP practices comes to be fully understood and well supported 
financially and in every possible way by GPs, librarians, the 
government and all the funding and commissioning bodies within the 
UK. 
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Why should  libraries work with GPs ?  
 

1. Libraries can offer safe, neutral spaces and places for GPs, teachers, 
social workers, librarians, artists and policy officers from all agencies to 
meet and share ideas for creative change and to develop practical 
ideas for the work of “salutogensis” (the promotion of health) that must 
now be developed in every village, town and city in the UK. 
 

2. Only libraries can adequately respond to, “the learning needs of 
patients and carers” in any language under the sun. 
Often patients have learning needs for digital skills, for building social 
capital, and many would benefit from guided web surfing about medical 
conditions and treatment options. 
Work in the library can also help to secure truly informed consent from 
patients for planned treatments and procedures. 
 

3. The books mentioned in this piece and many others are available 
through public libraries and not from any GP Practice. 
Many other books and texts supporting change from a “disease 
eradication, treatment-focused medical model” to a “salutogenic model” 
of health and social care services can also be found in public libraries. 

 
Further thoughts and supportive statements concerning a libraries and health 
initative can be found on our website at: http://librariesandhealth.com/. 
 
This work is being developed by myself in partnership with The Sound 
Agents and we would welcome your comments and support. 
 
Dr Malcolm Rigler, M.B.Ch.B. Associate FPH, FRSPH  
m.rigler@nhs.net   
The Sound Agents 

 
***** 
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Meeting reports  

Dublin, integration, and convergence in context: health 
librarianship in theory, practice, congress and conference 

ICML + EAHIL Conference 2017 
 

It was a conference,  

it was a congress, 

We came together  

 From all over the Globe, 

for professional development,  

sharing knowledge and experience, 

strategies  

and progress. 

Ireland was the place,  

Dublin Castle to be precise, 

with health librarianship  

the focus. 

The aim here below,  

in this report  

is to show and to share 

 a little  

of its context. 

 

Ah, does Ireland not bring out a little lyricism in all of us? In this case, it also 

brought out professional literature as well, not to mention information sharing, 

presentations, meetings, demonstrations of systems, theories and products 

and well as professional networking. Then there was the social calendar on 

top of that.  

 

For the purposes of this report, being to share a little information about the 

event to the CILIP Health Libraries Group (HLG), suffice to say that if one was 

looking for music, dancing, food, a wee local tipple on occasion to lubricate 

the social dynamics and get networking started, Dublin and the delights of 

Temple Bar are particularly good places to start. However, enough of the 

social calendar and back to the professional learning at hand. 

 

In June 2016, Dublin Castle, Ireland, hosted the joint ‘International Congress 

of Medical Librarianship’ as well as that for the ‘European Association for 

Health Information and Libraries’; thus the ICML + EAHIL conference. 

 

Apart from availing myself of the opportunity for a little alliteration in the title, 

the following report is to be an amalgam of personal, and more importantly, 

professional reflection on the event. Running at around 1,500 words, this 

equates to around 12-15 minutes of read time. 
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The conference title Dublin Castle 

 

To start - my apologies! I recognise that the start of this report has a large 

dose of ‘I’ in it. As a reader of these reports I recognise and value pertinent, 

succinct, objective analysis as much as the next person. However upon 

thinking about how best to represent both the event as well as try to impart a 

little bit of the feel of the experience of the conference, the context of the 

personal and the professional experience feels a natural starting point. 

 

This conference was both the first of this scale and nature that I have either 

attended or presented at. The opportunity to attend was greatly assisted by 

the generous provision of the HLG EAHIL Bursary. The support from HLG 

cannot be overstated in this matter, and I’d like to take this opportunity to 

thank them here. 

 

I went to Dublin with certain hopes and expectations, and left with theory 

having translated to experience, as well as the intent that this will in turn 

inform future practice. Examples of such will be highlighted below. I also knew 

I was going to write this report for HLG. I found this mind-set was in itself a 

benefit in that it gave me the perspective to analyse the event in this context 

from the beginning. To achieve this, I sought to find patterns and themes as 

they emerged from the presentations, discussions and networking throughout 

the week. 

 

Officially, there were 6 major themes for the conference: 

 Leadership and Values 

 Integration 

 Technology 

 Education and Learning 

 Consumer Health 

 Research/Evidence Based Librarianship 

 

In practice, I found that there were a range of topics and ideas for best 

practice, standards for practice and examining future directions for the field - 

both in theory and practice. 

 

Reflecting on the event, I went into it on one hand with a range of 

expectations regarding what I hoped to learn and gain more knowledge of.  
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Our library service, The Highland Health Sciences Library (HHSL) in 

Inverness, Scotland, is a part of the University of the Highlands and Islands, 

but is also officially affiliated at present with the University of Stirling, the NHS 

Highland, and NHS Education for Scotland, as well as less formally having a 

range of connections, for example Flinders University in Australia. Colleagues 

from all of these services were asked before the event if there were areas of 

interest that they wished for me to report back on or gather information on, 

and I went to Dublin armed with this set of parameters. 

 

On the other hand, the intention was to keep an open mind, and to see what 

emerged at the time – the patterns and themes mentioned above. To name 

but a few: 

 The continuing growth of systematic reviews;  

 The use of developing technology in a range of ways, such as 

embedded content for education, or collection and dissemination of 

data for consumer health in the clinical environment; and  

 Experimentation with new mediums such as ‘graphic medicine,’ which 

blends healthcare discourse through the medium of comics.   

The range of information beyond these examples was both impressive and 

expansive. 

 

The topic that surprised me most was that of ‘story.’ My own presentation was 

on the use of story as a sub-component of knowledge transfer, itself a 

knowledge management took that HHSL uses in teaching information literacy, 

for example to pre-registration nursing students. Unsure how this would be 

received, I was genuinely amazed at the range of presentations and meetings 

(including the HSE NHS Knowledge Exchange Meeting that took place on the 

Friday) in which storytelling was a component part. 

 

                                                             
 

 

 

Opportunities for 
knowledge 
exchange, 

storytelling, or 
simply getting 
the ‘craic’ are 
stuff of myth, 

legend and local 
lore in Dublin.  

Examples can be 
seen throughout 

the city… 
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This in itself was one of the important lessons learned – being just one of a 

range of examples providing me confidence that as a service, we are on the 

right track. One can read the literature and feel the success in implementing it 

in practice, however networking, listening and having peers in one’s 

professional field reiterating and reinforcing one’s belief in one’s own practice 

was a great take-away from the event. 
 

 
 

Among the range of content, I found that there was one theme that stood out 

and being most at the forefront of the collective minds of the participants – 

that of embedded librarianship. 

 

There were small variations on the use of this term, but generally it was used 

in terms of library services seeking to strategically position themselves within 

their various institutions so as to be more central/less peripheral, more 

valuable and less expendable to those with decision-making or budgetary 

powers. 

 

There are two sides to this coin. The first is the idea of inherent risk to the 

health library service. This is a familiar theme to many and explains in good 

part the universality of this theme at the conference. The second is the 

inherent appreciation of most health library professionals that they are both a 

positive influence in respect to their parent institutions achieving their goals, 

as well as a great return on investment in this respect. 

 

This internal recognition by health librarians does not necessarily translate to 

the thinking of the managers and, in the current climate of austerity, cutbacks 

and efficiencies, the thinking of those holding institutional budgets. The 

commonality of this experience again rung out throughout the week. 

 

Beginning from the ‘Integration’ theme, the feeling was that this was a theme 

of genuine concern to many in their daily practice, and one that spread 

naturally throughout the content of the conference. There were a range of 

methods shown throughout the week for helping health libraries think about 

how to further embed or integrate their service into the institution. Alison 

Turner’s (et. al.) workshop gave a great range of advice, for example 

providing a SWOT analysis of the library service, or a ‘proof of concept. 

…and the participants of 
the conference were more 
than happy to get the craic 
and carry on with the local, 
social traditions. 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group


CILIP Health Libraries Group Newsletter, 34(3) September 2017 
http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group  

29 

                                                   
 

Other strategies highlighted throughout the event include: 

 The importance of being in the room/at the table with the decision-

makers; or in the clinical setting, in situ; 

 Knowledge mobilisation; 

 Strategically working within one’s context (e.g. in UH NHS context, 

Patient Representatives on Health Boards are often inundated with 

information, and benefit from the help of health information 

professionals); 

 Integration through community engagement; or (connected but 

separate), patient engagement; 

 Aligning to strategies, priorities and range of activities one’s institution 

is already engaged in, or seeking to engage in; 

 Use of library space for range of requirements of institution staff; 

 Strong advocacy for library service(s); leadership; partnerships; 

stakeholder consultation; 

 Taking the lead in future-proofing (e.g. digitisation of health services); 

 ‘Piggy-backing’ existing events and activities to gain connections and 

build profile; 

 Consistency of message – evidence-based practice, quality, keeping to 

service/ institutional goals and standards, etc. 

 ‘Speaking the language’ of those you are wishing to communicate with. 

In the context of decision-makers and budget holders, this is showing 

adherence to KPI’s; demonstration of return on investment; of money 

saved, time of staff (e.g. managers, consultants, etc.) saved, decisions 

based on quality evidence, quality of decision making based on 

evidence being improved, etc.   

 

One of the other big take-aways from the week was a reiteration of the 

professional collegiality of the library industry – in this context, that of health 

librarianship. People are feeling the same influences, the same causes and 

effects; and, being in the same boat of doing more with less, sharing their 

experiences, knowledge and expertise. It is one of the things I love about 

Some of the 
more traditional 
paths to 
knowledge: The 
Long Room, 
Trinity College. 
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being a librarian in the first place, and it was great to see it out on full display 

in Dublin at this conference. 
 

                                                     
 

As for the future, I intend to utilise a range of things I learned in Dublin back in 

the HHSL in Inverness.   

 

Apart from the education sector, throughout their career, health professionals 

now variously require evidence-based practice, continuing professional 

development, life-long learning and, depending on discipline, revalidation. 

One idea of immediate value is that of ‘accreditation’ for our information 

literacy and various other training sessions.   

 

On top of the dancing, the networking, the professional experience of 

presenting and the vast range of knowledge gained throughout the week, this 

idea is but one example of the value of this conference.   

 

I hope to be able to see and meet a range of the (potential!) readers of this 

report at another, and learn more again from you all, sometime down the 

track. 

  

 

Chris O’Malley 

Recipient of the Leslie Morton Bursary 

 

***** 
 

  

Shedding a light 
on it all, Dublin 
Style. 
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Demonstrating impact in 5 easy steps – 27 June 2017 – CILIP HQ 

 

On 27th June, 24 of us gathered in eager anticipation to have the mysteries of 

demonstrating impact revealed to us in five easy steps. Not a tall order at all! 

Victoria Treadway and Tracey Pratchett, our course facilitators, were quick to 

put us at our ease and get us chatting in our groups about what we wanted to 

get out of the session. The reasons were varied and included compliance with 

LQAF, bidding for funding and capturing the impact of a search.  

 

To begin with, we needed a definition of what impact was: 

“…..the difference or change in an individual or group resulting from their 

contact with library services….” 

British Standard ISO 16439: 2014 – 3.25 

 

To help us work through the steps of demonstrating impact, we were given a 

workbook that took us through the various stages. Victoria and Tracey worked 

with groups and individuals to help them at each stage with useful prompts 

and tips. 

 

The first step was about how the project will help your organisation. 

Ideally any new project should show how it supports local, regional and 

national drivers. To make the most of impact, you need to show a link 

between your service and the priorities of the organisation. Examples included 

improving patient care and contributing to cost savings. 

 

The second step involves developing a project plan. 

 Who will be involved? 

 Do you need any additional resources? 

 What time frames are you looking at? 

 What does success look like? 

 How will you evaluate and demonstrate impact? 

An ideas template is available on the MAP toolkit 

https://maptoolkit.wordpress.com  

 

For the third step, the project needs to run and be evaluated. For this we 

need a detailed action plan with progress, responsibility and progress. We 

need to monitor progress and identify and deal with any risks. 

 

For this stage, we were given a scenario and a selection of impact tools. We 

had to decide which one we thought worked best for our particular scenario 

and then feedback to the wider group. Supporting information for this stage is 

available via the Knowledge for Healthcare blog and also the CILIP impact 

toolkit (CILIP members only).  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
https://maptoolkit.wordpress.com/
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For the fourth stage we need to write up our findings. This includes telling 

the story of the project, show the evidence base, the impact on the 

organisation/ person, discuss the lessons learnt and think about the 

sustainability of the project. The impact of the project might include things like: 

 Did it result in a change in practice? 

 Were there any cost savings? 

 Was a product created as a result? (guideline, policy for example) 

 Have more resources been made available? 

Again, a template is available to help with this at https://maptoolkit.com/map-

stories/  

 

The final part of the process is to shout about it. Most people won’t have 

time to read a full report, but that shouldn’t stop us letting people know about 

what we’ve done. Ideal opportunities include team meetings, newsletters, 

Twitter, conferences, websites etc. 

 

  
 

So, was it a good day? Yes, it was. It was a relaxed atmosphere that enabled 

everyone to participate and learn by doing, Victoria and Tracey were 

approachable and knowledgeable, offering their details to us if we had any 

questions after the event. 

 

Lesley Allen, Library Services Manager 
Birmingham Community Health Care NHS Trust 
 

***** 
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Internet sites of interest 

Lupus 
 

Lupus is a systemic autoimmune disease. Treatment and research seems 

often to be part of rheumatology services, and rheumatology books and 

journals often contain information. But as well as the joints, lupus can affect 

the skin, kidneys, or many systems. Discoid lupus affects the skin, and lupus 

nephritis the kidneys, and systemic lupus erythematosus, SLE, affects many 

systems, as the name suggests. It may be worth pointing out the spelling of 

“erythematosus”, which I was initially quite surprised by!   

 

Most people affected by SLE are women, aged between 15 and 50. 

My Trust, University Hospitals of Leicester, has a Lupus Specialist Nurse 

funded by Lupus UK. 

 

As well as internet sites, there are some shorter books about lupus, which 

may be worth considering if you do not have them: 

 Gordon C, Isenberg D, Systemic lupus erythematosus (Oxford 

Rheumatology Library), Oxford, 2016.  

 Isenberg D, Manzi S, Lupus (Fast facts), 2nd ed., Oxford, 2008. 

 Wallace D, Lupus: the essential clinician's guide (Oxford American 

Rheumatology Library), 2nd ed., Oxford, 2014. 

 

All website links were checked on 10th August 2017. If you know of something 

I have omitted, please do let me know. 

 

There are sections containing resources for practitioners, guidelines and 

reviews, patient information and finally a list of organisations. 

Resources for practitioners 

 

Arthritis Research UK: Topical review 

http://www.arthritisresearchuk.org/health-professionals-and-

students/reports/topical-reviews/topical-reviews-spring-2013.aspx  

An overview of management. 

 

British Society of Immunology 

https://www.immunology.org/public-information/bitesized-

immunology/immune-dysfunction/systemic-lupus-erythematosus  

Undated, but a very short introduction from an immunological point of view. 

 

Clinical Advisor 

http://www.clinicaladvisor.com/dermatology/systemic-lupus-erythematosus-

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://www.leicestershospitals.nhs.uk/aboutus/departments-services/lupus/
http://www.arthritisresearchuk.org/health-professionals-and-students/reports/topical-reviews/topical-reviews-spring-2013.aspx
http://www.arthritisresearchuk.org/health-professionals-and-students/reports/topical-reviews/topical-reviews-spring-2013.aspx
https://www.immunology.org/public-information/bitesized-immunology/immune-dysfunction/systemic-lupus-erythematosus
https://www.immunology.org/public-information/bitesized-immunology/immune-dysfunction/systemic-lupus-erythematosus
http://www.clinicaladvisor.com/dermatology/systemic-lupus-erythematosus-sle/article/589397/
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sle/article/589397/  

An American site for nurse practitioners and physician assistants. Detailed 

discussion, concentrating on dermatological features. 

 

GP Notebook 

http://www.gpnotebook.co.uk/simplepage.cfm?ID=1577451528  

For general practitioners. Free subscriptions available for doctors and 

students, others can view a limited number of documents. 

 

LupusQoL  

http://www.corptransinc.com/sites/lupusqol/home  

SLE specific quality of life research instrument. Copyright held by the 

University of Central Lancashire and East Lancashire Hospitals NHS Trust, 

and the instrument is available to academic researchers without fees. I am not 

clear if this includes NHS researchers and practitioners. 

 

MSD Manual 

http://www.msdmanuals.com/professional/musculoskeletal-and-connective-

tissue-disorders/autoimmune-rheumatic-disorders/systemic-lupus-

erythematosus-sle 

http://www.msdmanuals.com/professional/genitourinary-disorders/glomerular-

disorders/lupus-nephritis  

These are the pages for professionals about SLE and lupus nephritis, and 

there are links to pages for patients (“consumers”). 

 

More information about the manual and how it is made at: 

http://www.msdmanuals.com/professional/resourcespages/about-the-msd-

manuals.  

 

Patient.info  

https://patient.info/doctor/systemic-lupus-erythematosus-pro,  

https://patient.info/doctor/discoid-lupus-erythematosus 

Professional reference pages about systemic lupus erythematosus and about 

discoid lupus. 

 

SLE Research Group, University of Brighton 

https://www.brighton.ac.uk/musculoskeletal-research/research-

areas/systemic-lupus-erythematosus/systemic-lupus-erythematosus.aspx  

Research at Guy’s and St Thomas’ in London is funded by the St Thomas’s 

Lupus Trust (see “organisations” section below), and this group in Brighton is 

another UK research group. 

The Lupus Foundation of America (see organisation section below) includes 

details of some current research 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://www.clinicaladvisor.com/dermatology/systemic-lupus-erythematosus-sle/article/589397/
http://www.gpnotebook.co.uk/simplepage.cfm?ID=1577451528
http://www.corptransinc.com/sites/lupusqol/home
http://www.msdmanuals.com/professional/musculoskeletal-and-connective-tissue-disorders/autoimmune-rheumatic-disorders/systemic-lupus-erythematosus-sle
http://www.msdmanuals.com/professional/musculoskeletal-and-connective-tissue-disorders/autoimmune-rheumatic-disorders/systemic-lupus-erythematosus-sle
http://www.msdmanuals.com/professional/musculoskeletal-and-connective-tissue-disorders/autoimmune-rheumatic-disorders/systemic-lupus-erythematosus-sle
http://www.msdmanuals.com/professional/genitourinary-disorders/glomerular-disorders/lupus-nephritis
http://www.msdmanuals.com/professional/genitourinary-disorders/glomerular-disorders/lupus-nephritis
http://www.msdmanuals.com/professional/resourcespages/about-the-msd-manuals
http://www.msdmanuals.com/professional/resourcespages/about-the-msd-manuals
https://patient.info/doctor/systemic-lupus-erythematosus-pro
https://patient.info/doctor/discoid-lupus-erythematosus
https://www.brighton.ac.uk/musculoskeletal-research/research-areas/systemic-lupus-erythematosus/systemic-lupus-erythematosus.aspx
https://www.brighton.ac.uk/musculoskeletal-research/research-areas/systemic-lupus-erythematosus/systemic-lupus-erythematosus.aspx
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(http://www.resources.lupus.org/collections/research-on-lupus), although at 

least some of it is funded by them.  

Guidelines and recent review articles 
 

The NICE pathway at http://pathways.nice.org.uk/pathways/musculoskeletal-

conditions will take you to any NICE information (there is no one single 

guideline) - start at Systemic connective tissue disorders.   

 

The European League against Rheumatism (EULAR) has produced 

guidelines, and these are easily found through NICE Evidence Search.    

NICE Evidence Search also finds a guideline from the American College of 

Rheumatology and another from Duodecim, the Finnish Medical Society. 

 

Strictly speaking not internet sites, but it could be useful to flag up two very 

recent review articles:   

 

Shaikh MF, Jordan N, D'Cruz DP. 

Systemic lupus erythematosus. 

Clin Med (Lond). 2017 Feb;17(1):78-83. 

http://www.clinmed.rcpjournal.org/content/17/1/78.full  

 

La Paglia GMC, Leone MC, Lepri G, Vagelli R, Valentini E, Alunno A, Tani C. 

One year in review 2017: systemic lupus erythematosus. 

Clin Exp Rheumatol. 2017 Jul-Aug;35(4):551-561.  

http://www.clinexprheumatol.org/abstract.asp?a=12006. 

I was able to access both (from the NHS) but as neither article is labelled as 

open access and both journals appear to be subscription, I cannot guarantee 

this will remain so! 

Patient information 

See also the list of organisations below. 

 

American College of Rheumatology 

https://www.rheumatology.org/I-Am-A/Patient-Caregiver/Diseases-

Conditions/Lupus  

 

Arthritis Research UK 

http://www.arthritisresearchuk.org/arthritis-information/conditions/lupus.aspx 

 

Genetics Home Reference 

https://ghr.nlm.nih.gov/condition/systemic-lupus-erythematosus  

“Consumer-friendly” information on the genetics of SLE including frequency 

and genes involved, with links to other resources. 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://www.resources.lupus.org/collections/research-on-lupus
http://pathways.nice.org.uk/pathways/musculoskeletal-conditions
http://pathways.nice.org.uk/pathways/musculoskeletal-conditions
http://www.clinmed.rcpjournal.org/content/17/1/78.full
http://www.clinexprheumatol.org/abstract.asp?a=12006
https://www.rheumatology.org/I-Am-A/Patient-Caregiver/Diseases-Conditions/Lupus
https://www.rheumatology.org/I-Am-A/Patient-Caregiver/Diseases-Conditions/Lupus
http://www.arthritisresearchuk.org/arthritis-information/conditions/lupus.aspx
https://ghr.nlm.nih.gov/condition/systemic-lupus-erythematosus
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MedlinePlus 

https://medlineplus.gov/lupus.html  

Links to a wide range of resources. 

 

MSD manual 

There are links to patient information from the professionals pages – see 

“resources for practitioners” above. 

 

National Institute of Arthritis and Musculoskeletal and Skin Diseases 

(NIH) 

https://www.niams.nih.gov/Health_Info/Lupus/   

Includes easy read fast facts leaflet, and information in Chinese, Korean, 

Vietnamese, Spanish 

 

National Institute of Diabetes and Digestive and Kidney Diseases (NIH) 

https://www.niddk.nih.gov/health-information/kidney-disease/lupus-nephritis  

Information specifically about lupus nephritis.  

 

National Institute of Neurological Disorders and Stroke (NIH) 

https://www.ninds.nih.gov/Disorders/All-Disorders/Neurological-Sequelae-

Lupus-Information-Page  

Information on neurological effects of lupus. 

 

NHS Choices 

http://www.nhs.uk/Conditions/lupus/Pages/Introduction.aspx 

 

NHS Direct Wales 

http://www.nhsdirect.wales.nhs.uk/encyclopaedia/l/article/lupus/  

English only, no Welsh. 

 

Patient.info 

Forum discussion board at https://patient.info/forums/discuss/browse/lupus-

2070  

Condition leaflet at https://patient.info/health/systemic-lupus-erythematosus-

leaflet.  

 

WebMD 

http://www.webmd.boots.com/a-to-z-guides/lupus-directory - includes 

slideshows. Its American counterpart is at: 

http://www.webmd.com/lupus/systemic-lupus-erythematosus#1.  

 

 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
https://medlineplus.gov/lupus.html
https://www.niams.nih.gov/Health_Info/Lupus/
https://www.niddk.nih.gov/health-information/kidney-disease/lupus-nephritis
https://www.ninds.nih.gov/Disorders/All-Disorders/Neurological-Sequelae-Lupus-Information-Page
https://www.ninds.nih.gov/Disorders/All-Disorders/Neurological-Sequelae-Lupus-Information-Page
http://www.nhs.uk/Conditions/lupus/Pages/Introduction.aspx
http://www.nhsdirect.wales.nhs.uk/encyclopaedia/l/article/lupus/
https://patient.info/forums/discuss/browse/lupus-2070
https://patient.info/forums/discuss/browse/lupus-2070
https://patient.info/health/systemic-lupus-erythematosus-leaflet
https://patient.info/health/systemic-lupus-erythematosus-leaflet
http://www.webmd.boots.com/a-to-z-guides/lupus-directory
http://www.webmd.com/lupus/systemic-lupus-erythematosus#1
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Organisations 

 

UK 

Lupus UK 

http://www.lupusuk.org.uk/  

Information about lupus, including for the newly diagnosed, and about living 

with it, including light sensitivity, travel insurance and diet.  

 

Hibbs Lupus Trust 

https://www.hibbslupustrust.org/  

Set up by a family affected by lupus, in response to the then lack of 

information about the condition.  

 

St Thomas’ Lupus Trust 

http://www.lupus.org.uk/ 

Set up to support research at Guy’s and St Thomas’, which hosts the Louise 

Coote Lupus Unit, the largest lupus unit in Europe.   

 

 

USA 

Lupus Foundation of America 

http://www.lupus.org/ 

Information about lupus, in English and Spanish. Message boards, and also 

information on current research. Organises Lupus Awareness Month. 

 

Lupus Research Alliance 

http://www.lupusresearchinstitute.org/  

Formerly called Lupus Research Institute.  

 

The next column 

Is there a topic you think I should cover? Is there a topic for which you would 

like to compile a list of resources? 

If the answer to either (or both!) of those things is “yes”, then please contact 

me: 

 

Keith Nockels 
Learning and Teaching Services Librarian, University of Leicester, 
khn5@le.ac.uk 
Clinical Librarian, University Hospitals of Leicester NHS Trust, Leicester, 
keith.nockels@uhl-tr.nhs.uk. 
 

***** 
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Book review 
 
Conversations about competences are all the rage in the corridors of health 
library power at the moment. In Britain we have our Professional Knowledge 
and Skills Base (PKSB) for Health, earlier in 2017 the Medical Library 
Association published their Competencies for Lifelong Learning and 
Professional Success and at this summer’s EAHIL conference the new 
TrEDMIL group (Training, Education and Development for Medical and Health 
Information Specialists and Librarians) group was launched.  
 
It seemed opportune, therefore, to review a relevant title in this issue, 
Developing librarian competencies for the digital age, and Isla Kuhn, Medical 
Librarian at Cambridge University Medical Library, rose to the occasion.  
 

Coghill JG, Russell RG (eds). Developing 
librarian competencies for the digital age. 
London: Rowman & Littlefield, 2017. 
ISBN 9781442264441. 166 pages. £30.13 
 
The title, “Developing librarian 
competencies for the digital age”, suggests 
a profession-spanning approach. The 
contributors are virtually all 
health/nursing/medical librarians and 
copyright is held by the MLA, yet the 
content is pretty generic, and lots of 
reference is made to public and academic 
libraries - was this a generic book or not? 
I’m still not sure. 
 
It is almost wholly US-focused, again, not 
necessarily a problem. Personally, I was 
particularly interested to read this book in 

light of the recently released MLA Professional Competencies. I’m sorry to 
say I came away disappointed. 
 
I was disappointed that the chapter on “communication skill, marketing, IT 
skills and teamwork” didn’t have any mention specifically of the outreach skills 
that are increasingly prevalent in clinical as well as research and academic 
environments, and that teaching was relegated to a subset of the 
“communication” section of that chapter. I was further surprised that social 
media wasn’t mentioned at all in the marketing section, and indeed only had 2 
entries in the index - that the new and changing use of social media is not 
identified as one of the more significant aspects of both communication and 
marketing seems surprising.  
Embedded librarianship did finally get a mention in the chapter on “research 
skills”, and I was pleased that this section did expand to include more of a 
picture of the contributions that I recognise librarians making when working 
with researchers (grants, systematic reviews, data management etc). 
 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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The teamwork aspect of this chapter does talk about diversifying and 
“stepping out of the box” but then ends with recommendations to collaborate 
with other librarians. This is fair enough, but not far enough - there was no 
mention of embedded librarianship, clinical librarianship, teamwork with 
academics or clinicians, and I found this both surprising and disappointing. 
The chapter on “reference and user services” was essentially a list of tools, 
but I didn’t spot what new skill sets might be required of librarians making use 
of the tools.  
 
The chapter headed “Strategic and Innovative” did start to give me hope - it 
uses all the buzz words: elevator pitch, strategic positioning, demonstrating 
value, knowledge management, etc. The discussion about new roles, 
embedding and new uses of library space also rang true, even if these are not 
necessarily ideas. It also included a significant section on the differences 
between management and leadership - and it’s interesting how being one 
doesn’t automatically make you into the other.  
 
Moving into consideration of competencies, it is unfortunate, if inevitable, that 
the world moves on after the point at a book goes to press: the ability to 
include the new MLA competencies would have been lovely, but clearly timing 
was against the authors. 
 
Overall, there is rather more in the way of historical recaps than I want to 
read:  almost to the extent that it felt like the book was less a tool for future 
proofing our recruitment and CPD, but a narrative to show the library 
environment has changed over the years (shock). There’s also nothing to help 
me judge whether I have the skills and competencies for the digital age - 
perhaps that’s what the MLA self-test is for, rather than what this book was 
aiming to provide, but nevertheless I do feel underwhelmed and am left 
wanting. 
 
Isla Kuhn, University of Cambridge Medical Library 
 
 
If readers are interested in being a reviewer for this column, do get in touch. 
Reviewing books keeps the reviewer up to date with the professional literature, not 
just in health librarianship but across the wider profession. It gives the reviewer 
valuable experience of writing for publication, and a published book review can be 
powerful evidence for professional registration and revalidation portfolios. And 
reviewers can keep the book! 
 
If you would like to be added to the register of reviewers, contact me at 
tom.roper@bsuh.nhs.uk with your preferred contact details, and tell me of any 
particular areas of interest or expertise you may have. 

 
Tom Roper, Book Reviews Editor 
 

***** 

  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Call for papers 
 

 

European Association for Health Information & Libraries 2018 
Inspiring – Involving – Informing 
 
The Local Organising Committee for EAHIL 2018 are pleased to announce 
that the European Association for Health Information & Libraries will hold their 
16th annual Conference in Cardiff, Wales, United Kingdom on 9-13 July 2018 
 
The conference will take place in the National Museum, Cardiff & the Royal 
Welsh College of Music & Drama, Cardiff in the historic heart of the city. 

 
 

The call for abstracts for the EAHIL Cardiff Conference is now open! 

The conference themes are the joint work of the International Programme 

Committee and the Local Organising Committee.  For any query about the 

theme, please contact EAHIL stating the theme and the lead for the sub group 

will be able to offer you advice. 

 

The LOC has members from many different organisations within and outside 

Wales. This call for abstracts is being sent out to these organisations and 

networks. 

 

EAHIL seeks abstracts from colleagues in all sectors. We know that we have 

a lot to learn about health and wellbeing from each other. 

 

Types of presentations and workshops 

There are four different types of presentation and workshop at the conference. 

Please state on your submission which type you think would best showcase 

your work. The categories are: 

 Continuing Education Courses (9 and 10 July) 

 Parallel sessions: Interactive and hands on workshops 

 Parallel sessions: Lecture style. This will include panel discussion and 

questions from the audience. 

 Digital Poster* exhibition. 

 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
https://museum.wales/cardiff/
http://www.rwcmd.ac.uk/
http://www.rwcmd.ac.uk/
https://eahilcardiff2018.wordpress.com/theme/
https://eahilcardiff2018.wordpress.com/ip-committee/
https://eahilcardiff2018.wordpress.com/ip-committee/
https://eahilcardiff2018.wordpress.com/lo-committee/
https://eahilcardiff2018.wordpress.com/contact/
https://eahilcardiff2018.wordpress.com/
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Timetable 

Deadline for Abstract Submissions: October 27 2017 

Notification of Abstract Acceptance: December 1 2017 

Deadline for Registration for Presenters: March 30 2018 

*The poster exhibition will be electronic for the first time at an EAHIL 
conference. You will be asked to send a JPEG of your poster to the Cardiff 
exhibition team and we will do the rest. All posters will be available on e-
poster monitors in the conference exhibition and on the conference website. 
These electronic posters will also be available for the online CPD EAHIL 
courses. Please contact EAHIL if you have any queries. 
More information is available on our website at 

www.eahilcardiff2018.wordpress.com  

Add it to your favourites to keep up-to-date with programme and booking 

progress. 

Contact the Local Organising Committee 

Email: EAHILCardiff@gmail.com  

Twitter: @EAHIL2018 

 

***** 
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Diary of events 
 

18-21 September 2017 
TPDL2017: 21st International Conference on Theory and Practice of Digital 
Libraries 
Grand Hotel Palace, Thessaloniki, Greece 
http://www.tpdl.eu/tpdl2017/ 
Range of package options 
 
11 October 2017 
Searching Trials Registers and Regulatory Agency Sources to Identify Clinical 
Trials for Systematic Reviews and Other Clinical and Research Questions 
University of York 
http://www.yhec.co.uk/training/searching-trials-registers/ 
Early bird registration £200 (+£40 VAT) 
 
17 & 18 October 2017 
Internet Librarian International 
Olympia Conference Centre, London 
http://www.internet-librarian.com/2017/default.aspx 
Range of package options. Early bird registration until 15 September 2017 
 
17 October 2017 
Advanced Search Techniques for Systematic Reviews, Health Technology 
Assessment and Guideline Development 
University of York 
http://www.yhec.co.uk/training/advanced-search-techniques/ 
Early bird registration £200 (+£40 VAT) 
 
18 October 2017 
Advanced Search Strategy Design for Complex Topics: Strategy 
Development, Text Analytics and Text Mining 
University of York 
http://www.yhec.co.uk/training/advanced-search-strategy-design/ 
Early bird registration £200 (+£40 VAT) 
 
19 October 2017 
Introduction to Critical Appraisal Skills Workshop 
BMA House, London 
https://www.bma.org.uk/library/library-courses 
£170+VAT for BMA members and £340+VAT for non-members 
 
20 October 2017 
Extended Critical Appraisal Skills Workshop 
BMA House, London 
https://www.bma.org.uk/library/library-courses 
£170+VAT for BMA members and £340+VAT for non-members 
 
8 November 2017 
Introduction to Critical Appraisal 
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National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/40-
Introduction+to+critical+appraisal 
£300 
 
9 November 2017 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/41-
Systematic+reviews+and+meta-analysis+in+action 
£300 
 
29-30 November 2017 
The King’s Fund Annual Conference 2017 
The King’s Fund, London 
https://www.kingsfund.org.uk/events/kings-fund-annual-conference-
2017 
Range of package options 
 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
Contributions should be sent to j.garthwaite@ucl.ac.uk  
 

***** 
 

Delivering a patient information service: 
An event for library staff 
 
Tuesday 17th October 2017, CILIP HQ in London 
 
The aim of this event is to provide guidance to library staff who may be 
expanding their services to include patient information, in addition to the 
service they currently provide for staff. 
 
Registration and coffee will commence at 10.00am, with the programme for 
the day starting at 10.30am.   
 
The event will finish at 3.30pm. 
 

This event is free to attend.  
 
Please note, as spaces are limited, for 'no-shows' or where cancellation is 
made with less than 72 hours’ notice, a £45+VAT fee will be payable. No fee 
will be payable if a colleague attends in your place. 
Bookings can be made via the following link: 
https://www.pifonline.org.uk/pif/?ee=98  

 

***** 
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HLG CPD Panel news 
 

The HLG CPD panel is looking for new members! Are you interested in CPD 
and keen to help plan events for fellow professionals to benefit from? Perhaps 
you are looking to broaden your involvement in the profession or are working 
on a professional qualification?  If so, we would love to hear from you. The 
CPD panel meets four times a year, three times by tele-conference, and just 
once face-to-face, at CILIP HQ, in November.  
 
If you are interested in getting involved please contact CPD Leads for further 
information: 
 

Lesley Allen   Lesley.Allen@bhamcommunity.nhs.uk 
 
Lynsey Hawker l.hawker@kingsfund.org.uk 

 
***** 
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Newsletter editorial notes 
 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its subgroups. HLG has two 
regular publications: the Health Information and Libraries Journal (HILJ) and the HLG 
Newsletter. In a collaborative approach, they provide their joint readership with a 
comprehensive coverage of the health and social care information sectors. The HLG 
Newsletter is freely available to all across the globe and is posted quarterly on the 
HLG web site. Published by Blackwell Publishing Ltd., HILJ is the official journal of 
the HLG.  Reduced subscription rates are available to members of HLG, the 
European Association for Health Information and Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library and Information Association 
(ALIA). Members wishing to subscribe to the journal should order direct from 
Blackwell Publishing Ltd., 9600 Garsington Road, Oxford OX4 2DQ, quoting their 
CILIP membership number.  
 

Contributions to the Newsletter should be sent to: 
 

Editor Joel Kerry 
joel.kerry@nhs.net  

Assistant Editor Rachel Gledhill 
rachel.gledhill@phe.gov.uk 

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Book reviews Tom Roper 
Tom.Roper@bsuh.nhs.uk  

Current literature Daniel Simkin 
Daniel.Simkin@rcn.org.uk  

Diary of events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next copy dates: 

Issue date Deadline for content  

December 10 November 2017 

 
 

HLG Members email discussion list 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions.  

 
 

***** 
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