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Editorial  
  
Hello and a very warm welcome to the December issue of the Newsletter, our last 
issue of 2016. Whilst the cold winter and rainy weather continues, grab yourself a hot 
drink and curl up with the HLG Newsletter for the latest update from HLG and 
colleagues within our field. 
 
We have a really interesting issue this month including an article about the STEP 
Project (Service Transformation E-Learning Project) and also a report about a flipped 
classroom model of delivering a systematic review workshop at the University of 
Michigan, a collection of meeting reports from the CILIP Conference and our HLG 
Conference, and of course the regular columns.  
 
There have been some changes on the Newsletter team since the last issue – Aoife 
Lawton (Current Literature) and Rebecca Dorsett (Book Reviews) have stepped 
down and been replaced by Daniel Simkin and Tom Roper respectively. I would like 
to take this opportunity to thank Aoife and Rebecca for the hard work they have put 
into their Newsletter columns, and to extend a warm welcome to Daniel and Tom.  
 
Finally, I would just like to say my own goodbye to the Newsletter as I shall be 
stepping down as Editor at the end December 2016. I’ve enjoyed my time in post – 
not sure where the last 8 years has gone! – and want to take this opportunity to thank 
everyone for your submissions over the years and particularly to the changing team 
of column editors who I have enjoyed working with and who work so hard each issue. 
There will be news as to my replacement in the New Year but in the meantime if you 
can send all future contributions and submissions to the Assistant Newsletter Editor, 
Rachel at: rachel.gledhill@phe.gov.uk. 
 
I hope you find this issue of the Newsletter useful, informative and enjoyable. 
Wishing you all an enjoyable and restful festive season. Rachel and the team will see 
you next issue in the New Year!  
 
Elise Hasler, Editor, HLG Newsletter 
 

***** 
 
 
 

Please make sure you have registered your email address with CILIP via the website 
otherwise you could be missing out on important HLG announcements. 

It is not enough to have given your email address when renewing your CILIP subscription. 
You need to register via the CILIP website: http://www.cilip.org.uk/  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
mailto:rachel.gledhill@phe.gov.uk
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Group news 
 

CPD Panel 
 
The CPD Panel met on 24th November 2016 in London at CILIP HQ. This was the 
first meeting since the appointment of our two new CPD leads in September and 
intended to refocus the aims of the group. Agenda items included revising the terms 
of reference for the panel and looking ahead to building a programme of events for 
2017. 

 
The panel will provide further updates in the next newsletter. If you are interested in 
becoming involved as a member of the CPD panel please contact Lesley Allen 
(Lesley.Allen@bhamcommunity.nhs.uk) or Lynsey Hawker 
(l.hawker@kingsfund.org.uk) for further details. 

 

 

***** 
 

 

New Nursing/Midwifery Core Collection 
 
The Health Libraries Group (HLG) have been in consultation with representatives 
from the wider library and information community working in the field of nursing and 
midwifery, the Royal College of Nursing (RCN) and Tomlinsons to revise the Nursing 
& Midwifery Core Collection. The new edition was released at the HLG Conference 
earlier this year and is available here: Nursing Core Collection – New Edition. 
Many thanks to all those who contributed to the new collection. 
 
 

***** 
 
  

Are you getting the most from your HLG membership?  
 
Here are some ideas that you may not be aware of:  

 
 Join the HLG-members email discussion list  
 

 Contribute to our Newsletter by submitting an article, meeting report or book 
review  
 

 Read our journal Health Information and Libraries Journal (HILJ) free 
online  
 

 Free access to the HLG Nursing Bulletin online  
 

 Visit and promote our website: www.cilip.org.uk/hlg  
 

 Follow us on Twitter @ciliphlg  
 

 Apply for one of our bursaries to attend an event in the UK  
 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
mailto:Lesley.Allen@bhamcommunity.nhs.uk
mailto:l.hawker@kingsfund.org.uk
http://www.cilip.org.uk/health-libraries-group/core-collections/nursing-core-collection-new-edition
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=HLG-MEMBERS
http://www.cilip.org.uk/health-libraries-group/health-information-libraries-journal
http://www.cilip.org.uk/health-libraries-group/subject-groups/libraries-nursing/libraries-nursing-bulletin
http://www.cilip.org.uk/hlg
https://twitter.com/CILIPHLG
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 Attend the HLG conference  
 

 Support your research through the Research in the Workplace Award (RIWA)  
 

 Gain financial support for professional development activities through the 
Professional Development Fund 
 

 Engage with your committee, attend a meeting as an observer or just get in 
touch and tell us how we can support you 
 

 Contribute to the development of the Core Collections series of books  
 
If you have any membership queries or suggestions please contact Alison Paul at 
alison.paul@asph.nhs.uk. 
 
 

***** 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
mailto:alison.paul@asph.nhs.uk
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Health Information and Libraries Journal 
 
http://wileyonlinelibrary.com/journal/hilj  

 
Editorial 
 
Learning to write through reading. M.J. Grant  

  
Review 
 
A comparative review of gerontological nursing citation data. M. Antunez, M. Henry 

  
Original articles   
 
Stem cell research: the role of information seeking and scanning. S. Nelissen, J. Van 
den Bulck, M. Lemal, K. Beullens  
  
An investigation of questions posted on medical consultation websites. M-H. Chiu 
  
Interactions and User-Perceived Helpfulness in Diet Information Questions & 
Answers. Y. Zhang, P. Wang  
  
HIV Information Needs of Parents of Young Men who have Sex with Men. I. Rose, D. 
Friedman 

 
Regular features 
 
Dissertations into Practice  
Exploring trust in online health information: a study of user experiences of 
patients.co.uk. F. Johnson, A. Cunningham 
  
International Perspectives and Initiatives  
International Trends in Health Science Librarianship Part 20: The Balkan States 
(Serbia and Slovenia). A. Ivkovic, A. Rozic, N. Turk 
  
Learning and Teaching in Action  
Information literacy advocates: developing student skills through a peer support 
approach. R. Curtis 

  
Acknowledgements  
  
Editorial of Virtual Issue 2016 
Transforming your service: the right evidence at the right time and place. A. Sutton  
  
 
Maria Grant, Editor, m.j.grant@salford.ac.uk, @MariaJGrant 
Penny Bonnett, Assistant Editor, pennyabonnett@gmail.com  
@HILJnl #hilj 
 
 

*****  

  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Articles 
 

STEP by STEP: the Service Transformation E-Learning 
Project (STEP) 
 
Introduction 
 
Due to increasing financial and staffing pressures on the frontline healthcare 
workforce, attendance at non-mandatory library training is difficult, particularly for 
clinical staff.  Sarah Lewis (Library Services Manager, Buckinghamshire Healthcare 
NHS Trust) and Tracey Pratchett (Knowledge and Library Services Manager, 
Lancashire Teaching Hospitals NHS Trust Foundation Trust) are the Service 
Transformation E-Learning Project (STEP) leads, and had independently decided to 
develop e-learning to help address this challenge. In the interests of “do once and 
share”, they secured funding from Health Education England to develop e-learning 
modules which could be used by as part of local learning blends by all healthcare 
libraries, reducing duplication of creating and maintaining e-learning, and extending 
information skills training to more healthcare staff.   
 
The Project Team 
 
STEP is part of the Knowledge for Healthcare - Service Transformation workstream. 
The Project Team includes library staff, experts from blended learning and 
information literacy, plus a clinician, to ensure that the project outputs are accessible 
to all and of the highest quality. The Project Team meets monthly via WebEx. The 
leads meet every other month with a Steering Group, whose role is to guide the 
development of the content and maintain oversight of the project. The Steering 
Group is chaired by Helen Bingham (Knowledge for Healthcare Service 
Transformation Lead) and includes representatives from NHS library services, HEE 
e-Learning for Healthcare, higher education, NICE and Public Health England. 
 
Consultation 
 
Surveys were conducted to gather information about information skills and e-
learning, from both library staff and healthcare staff perspectives. The feedback has 
been used to inform the planning and development of the modules. There was a 
good response to each survey: 139 responses from library side and 173 from 
healthcare professionals. Results highlighted that key concerns were regarding: 

 literature searching 

 how to access resources 

 identifying search terms.  
They also suggested that interactive elements and ease of access could encourage 
people to use e-learning. Time pressures were seen as a potential barrier to the use 
of e-learning, and many library staff raised concerns about the limitations of older 
versions of internet browsers. 
 
Interestingly, there were some key differences in perceptions of information literacy 
needs between library and healthcare staff. Healthcare staff ranked concerns with 
finding relevant information more highly than librarians. However, library staff felt that 
healthcare professionals may need more training in advanced searching techniques 
– something which was not commonly recognised by healthcare staff themselves.  
 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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The project team recognised the need to keep library staff engaged with the project 
and to this end created a Virtual Reference Group. Library staff volunteered via the 
survey and to date the group provides broad coverage with over 40 library members. 
Membership includes library staff from all regions including NHS Scotland and 
Wales, some specialist libraries e.g. Royal Society of Medicine and representation 
from Higher Education, amongst others. The group uses Yammer as a virtual 
consultation and communication tool:  despite one or two glitches, this has worked 
very well. There has been a good level of engagement with library staff advising on a 
range of topics, from contributing to the module learning objectives via a shared 
spreadsheet to discussing the potential design and layout of the modules. Generally, 
feedback so far about the level of communication from the project leads has been 
positive and we hope to be able to continue the dialogue throughout the project. 
 
The Modules 
 
STEP aims to adopt a blended learning approach so that the modules can be used 
flexibly by library staff to support their training. The modules could be incorporated 
into existing face-to-face training, local NHS library websites and a range of e-
learning packages to ensure wider application and use. Each module will be 
constructed to maximise interactivity, by enabling the learner to complete exercises 
and assessments which will test their learning against the learning outcomes, 
evaluation and a certificate which could be used to support GMC or NMC 
revalidation. 
 
Learning objectives have been created for each of the modules outlining the benefits 
and behaviour changes that will be anticipated on completion.  There is an emphasis 
on using plain language and avoiding jargon to make the modules accessible to the 
whole healthcare workforce. The module titles are: 

• Module 1: Introduction to the modules.  
• Module 2: Where should I start searching?  
• Module 3: How do I start to develop a search strategy? 
• Module 4: Too many results? How to narrow down your search.  
• Module 5: Too few results? How to broaden your search.  
• Module 6: Searching with subject headings. 
• Module 7: How to search the Healthcare Databases (HDAS) 

 
Next STEPs 
 
Currently the Project Team are scripting the module contents and have arranged a 
face to face meeting in mid-December to review these. We aim to complete the first 
module by the end of December and the full suite of modules by March 2017, with a 
launch in April 2017. Communication is essential to the success of the project as we 
need library staff to use the resources with their teams and embed within their 
training courses, so engagement and evaluation will continue after the launch date to 
ensure the resources provide good value for money. We will continue to use a wide 
range of communication methods to keep the project on track and to ensure that 
everyone is informed about our progress. A number of blog posts have been 
published (see links below) and we are aiming to present the project at a number of 
regional meetings and have submitted an abstract to EAHIL 2017.  
 
  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Further Reading 
 
Pratchett, Tracey & Lewis, Sarah (2016) STEP by STEP: the origins of the Service 
Transformation E-Learning Project (STEP)  
 
Pratchett, Tracey & Lewis, Sarah (2016) Different folks, different strokes: results 
of the STEP E-learning surveys 
Pratchett, Tracey & Lewis, Sarah (2016) It’s “Yammer-Time”! Consultation and 
engagement in a virtual community  
 
 
Tracey Pratchett, Knowledge and Library Services Manager, Lancashire Teaching 
Hospitals NHS Foundation Trust 
Sarah Lewis, Library Services Manager, Buckinghamshire Healthcare NHS Trust 
Knowledge for Healthcare 
 

***** 
 

  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://kfh.libraryservices.nhs.uk/step-by-step-the-origins-of-the-service-transformation-e-learning-project-step-by-tracey-pratchett-and-sarah-lewis/
http://kfh.libraryservices.nhs.uk/step-by-step-the-origins-of-the-service-transformation-e-learning-project-step-by-tracey-pratchett-and-sarah-lewis/
http://kfh.libraryservices.nhs.uk/different-folks-different-strokes-results-of-the-step-e-learning-surveys-by-tracey-pratchett-and-sarah-lewis/
http://kfh.libraryservices.nhs.uk/different-folks-different-strokes-results-of-the-step-e-learning-surveys-by-tracey-pratchett-and-sarah-lewis/
http://kfh.libraryservices.nhs.uk/its-yammer-time-consultation-and-engagement-in-a-virtual-community-by-tracey-pratchett-and-sarah-lewis/
http://kfh.libraryservices.nhs.uk/its-yammer-time-consultation-and-engagement-in-a-virtual-community-by-tracey-pratchett-and-sarah-lewis/
http://kfh.libraryservices.nhs.uk/its-yammer-time-consultation-and-engagement-in-a-virtual-community-by-tracey-pratchett-and-sarah-lewis/
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The TRIP Database 
 
Background 
 
The Trip Database (www.tripdatabase.com) started in 1997 as a tool to support 
work on answering clinical questions for general practitioners in the UK. In the early 
days of the internet, as it was then, it was time-consuming to visit lots of evidence-
based content sites and look for appropriate evidence. In an effort to speed the 
question answering process the articles from numerous EBM sites were added to a 
single spreadsheet allowing searching via the ‘find’ function in Excel. Shortly 
afterwards it migrated to the internet and Trip was born. The much missed Bandolier 
journal positively highlighted Trip shortly afterwards and that early boost has seen it 
grow to what it is today. 
 
Where we are today 
 
After nearly twenty years, the main aim of Trip is still a desire to help users (mainly 
health professionals) to easily find the best available evidence to answer their clinical 
questions. The database consists of links to thousands of sites, many of them 
offering the highest levels of evidence, such as systematic reviews and clinical 
guidelines. However, recognising that high-quality evidence only answers a relatively 
small number of questions (we estimate only around 20-25 of clinical questions are 
answerably using high-quality evidence) we added wider content, such as journals 
and eTextbooks to boost Trip’s ability to support question answering (see Figure 1). 
 
 

 
Figure 1: An overview of the content Trip searches. 

 
Since launching Trip has been searched over 125 million times with uses around the 
globe (USA and UK being Trip’s two main user bases) with health professionals 
accounting for around 70% of users, most of the rest being information specialists.  
Surveys have shown that answering clinical questions is one of the main reasons 
users use the site and when users do attempt to answer questions they obtain 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://www.tripdatabase.com/
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answers over 70% of the time. Given the volume of use and the high success rate in 
answering clinical questions Trip has probably helped in tens of millions individual 
care decisions.   
 
Moving forward 
 
Trip is an independent company that has more recently moved to a freemium 
business model to help secure long-term financial stability. This means that most of 
the site remains free access but for those willing to pay they can access additional 
content (e.g. more systematic reviews, medical images and videos) and extra 
functionality (e.g. ability to export records, advanced search). This has proved 
successful with many individuals and organisations taking up subscriptions to Trip 
Pro. This includes a trial for 2016 for the whole of NHS England via Health Education 
England. These Pro subscriptions and grants (such as a Horizon 2020 grant in the 
project KConnect) have allowed Trip to achieve relative stability and plan an 
ambitious level of upgrades; these include: 
 

 RobotReviewer. Working with the wonderful RobotReviewer team we help 
reduce the burden of critical appraisal by automatically assessing bias in all 
controlled trials in Trip. 
 

 Search safety net. Currently being re-formulated, this analyses the articles 
users click on during a search session. If we find other articles we feel are 
closely connected (but may have missed) we flag them up to you. 
 

 Algorithm changes. Working with the University of Technology, Vienna we will 
shortly be experimenting with a variety of algorithm tweaks. This will include 
the machine-learning based ‘Learn to Rank’ which, as the name suggests, 
starts to learn what articles are most useful and uses that to alter the search 
results. 
 

 Answer engine. Hopefully rolled out before the end of the year we’re working 
on inferring the clinical question from the search terms and use that to find the 
best answer from our content. For instance, a search for acne and 
minocycline probably means the user is interested in seeing if minocycline is 
effective in treating acne. Knowing this we can find an appropriate systematic 
review (or failing that a RCT) and highlight the answer. This innovation was 
inspired by a comment Muir Gray made many years ago, that three clicks [on 
a website] are two clicks too many. With the answer engine users will start to 
get an answer in one click! 

 
The above are just a taste of what we’re working on but others, such as the 
automatic synthesis and updating of all RCTs, visualisations of search results and 
document summarisation are all in the early days of development so may take a bit 
longer to deliver. But one thing is clear, the new financial stability has allowed us to 
significantly increase our R&D spending and the results are only just starting to trickle 
through. 
 
We’ve evolved an awful lot since our launch and we’re getting better than ever at 
supporting health professionals obtain answers to their clinical questions and with our 
current R&D work things will get even better over the next 6-12 months. 
 
Jon Brassey, @tripdatabase 

***** 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Go Blue! at the Taubman Health Sciences Library, University 
of Michigan 
 
Here at the University of Exeter Medical School (UEMS) we developed, with our 
colleagues at the Royal Cornwall Hospital Health Library, a workshop for 
information professionals to discover more about systematic reviews and their 
potential roles within it. Our first workshop was in the spring of 2014. The Taubman 
Health Sciences Library (THL) at the University of Michigan were developing their 
course around the same time and also delivered their first one in the spring of 2014. 
 
Their workshop came to my attention via an expert discussion group and I was very 
interested in the flipped classroom model they were using. I contacted the course 
coordinator Mark MacEachern, we exchanged emails and had a couple of Skype 
calls and decided we would both look out for funding to attend each other’s workshop 
to gain insight and swap ideas on workshop delivery. 
 
The opportunity for funding came from the UEMS, and they provided funding for us to 
travel to the THL and attend their workshop. 
 
Prior to travelling we were provided with logins for the online element of the 
workshop. It was simple and easy to follow; they had videos with assignments at the 
end. The time taken to do this part was around 8 hours. The benefit of it was to get 
all attendees to the same point but also to make them think about why they were 
coming and questions they might have once they were there.  
 

 
 

So when we pitched up in the pretty town of Ann Arbor, we were ready to dive in to 
the two days. We spent the day prior to the workshop meeting Mark and his 
colleagues, Whitney and Emily, as well as the wider group. We gave a short 
presentation about us, our workshop, and what information science research we 
were undertaking at the UEMS. This went down very well and they were particularly 
interested in our use of Endnote in the systematic review process; we were happy to 
direct them to our webpages with screencasts of how we use it.  
 
The THL workshop was delivered at a good pace and allowed for lots of small group 
discussion and interaction. There was plenty of time to ask questions and get to 
know the other participants. They used some innovative ways to engage and teach 
the participants using real life examples and experiences. The tutors were 
knowledgeable, open and enthusiastic about what they were teaching. The final 
session was both informative and reflective, allowing participants the time to discuss 
the action plan they were taking home to their institutions and what the issues and 
barriers might be to implementing it. For us, this showed how similar the issues were 
but also highlighted how important things like HDAS are to the work of NHS 
Librarians. 
 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
https://medicine.exeter.ac.uk/esmi/workstreams/informationscience/
http://healthlibrary.royalcornwall.nhs.uk/
https://medicine.exeter.ac.uk/esmi/workstreams/informationscience/teaching/searchingandbeyond/
https://medicine.exeter.ac.uk/esmi/workstreams/informationscience/teaching/searchingandbeyond/
http://www.lib.umich.edu/systematic-reviews-workshop
http://www.lib.umich.edu/systematic-reviews-workshop
https://medicine.exeter.ac.uk/esmi/workstreams/informationscience/is_resources,_guidance_&_advice/
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For anyone interested on finding out more about our trip, we wrote our first blog post 
about our experience. Since returning we have set in motion plans to develop our 
workshop in a similar way, we will be sticking to just one day but we are working on 
an online element which we are very excited about. Our workshop will be in April 
2017, 3 years after our first one, and we are delighted that at least one of our THL 
colleagues will be attending. We are also hoping to continue the dialogue and 
exchange of ideas with our stateside colleagues. 
 
Alison Bethel, Information Specialist, University of Exeter Medical School 
Becca Abbott, Senior Research Fellow, University of Exeter Medical School 
 
 

 ***** 
  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
https://uemsinternationalisationfund.wordpress.com/blog/
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Internet sites of interest 
 

Dialysis 
 
Terminology 
Dialysis is one technique, strictly speaking, and this column covers it and other 
techniques too.   
 
I found making a short glossary helpful, so in case it is useful to you, here it is. It is 
based on definitions found in DynaMed and in the Oxford handbook of dialysis (Levy, 
J., Brown, E. and Lawrence, A., 4th ed., 2016).  
 
Continuous renal replacement therapy (CRRT) – a number of methods used to 
treat acute kidney injury. CRRT can use haemofiltration, haemodialysis or 
haemodiafiltration.      
 
Diafiltration – dialysis and ultrafiltration simultaneously.  
 
Dialysis – diffusion of molecules in solutions across a semipermeable membrane 
using an electrochemical gradient.  
 
Haemodialysis (HD) – a renal replacement therapy in which blood is slowly pumped 
through a dialyser.  The dialyser is effectively an artificial kidney.     
 
Haemodiafiltration – used to remove larger molecules than ultrafiltration alone, 
using convection and diffusion.  It uses haemofiltration and ultrafiltration. 
 
Haemofiltration – solute clearance through convection.   
 
Peritoneal dialysis (PD) – dialysate fluid is put into the peritoneal cavity, with the 
peritoneal membrane used as a semipermeable dialysing membrane.  Peritoneal 
dialysis can be intermittent or continuous (more exchanges in a 24 hour period), or 
automated (which takes place overnight). 
 
Renal replacement therapy – removal and replacement of fluid, using dialysis or 
haemofiltration. 
 
Ultrafiltration - a process in which molecules pass through pores in the membrane 
using hydrostatic or osmotic pressure gradients. 
 
I have tried to include sites that give information for practitioners, or information to 
use with patients considering dialysis. Some of the sites, as you will see, cover 
kidney disease more generally and so will have many other renal uses. 

  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group


CILIP Health Libraries Group Newsletter, 33(4) December 2016 
http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group  

13 

Some useful websites 
All links were checked on 17th November 2016. 
 
British Association for Paediatric Nephrology 
http://www.renal.org/bapn/bapn-introduction  
Clinical information includes audit and registry, clinical standards, and guidelines 
(including on chronic kidney disease and dialysis). The registry section links to the 
UK Renal Registry paediatric dataset, and to UK Renal Registry and ERA-ETDA 
data. 
 
British Kidney Patients Association 
http://www.britishkidney-pa.co.uk/information 
The BKPA’s patient information page includes information on haemodialysis, 
peritoneal dialysis and on deciding not to have dialysis (information for patients and 
separate information for carers), as well as information on chronic kidney disease 
and other kidney conditions. 
 
European Renal Association – European Dialysis and Transplant Association 
(ERA-ETDA) 
http://web.era-edta.org/ 
An association for physicians to advance medical science and clinical guidelines in 
all areas of renal medicine, including dialysis. There is a registry, and the European 
Dialysis Working Group (http://www.era-edtaworkinggroups.org/en-
US/group/eudial)  
 
European Renal Best Practice 
www.european-renal-best-practice.org  
A group formed by the ERA-ETDA (see above), to disseminate guidance. 
 
European Society for Paediatric Nephrology 
http://espn-online.org/  
The ESPN have a working group on dialysis (http://espn-online.org/dialysis.php).  
 
Hypertension, Dialysis and Clinical Nephrology 
http://www.hdcn.com/  
This was recommended to me by Dr Shafi Malik, a consultant nephrologist at UHL.  It 
includes abstracts, links, lectures and multimedia and news. The site is US based.  
Some material is free, other material requires a subscription. 
 
Healthtalkonline 
http://www.healthtalk.org/peoples-experiences/long-term-conditions/kidney-
health/topics  
I have mentioned this site before, I think, but do so again, to draw attention 
specifically to the page about kidney health. Information about patient experience of 
finding out about kidney impairment, their experience of check-ups and about the 
sources of information they had used. Some of this information is text, and some is 
video of people talking about their experience. The site includes information about 
and for young people as well. 
 
InfoKid 
http://www.infokid.org.uk/  
Information for parents and carers about children’s kidney conditions. The Treatment 
section includes dialysis, haemodialysis and peritoneal dialysis, and haemodialysis 
fistula (made as part of haemodialysis treatment).  
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International Society of Peritoneal Dialysis 
http://ispd.org/  
Information about the activities of the society, but also educational materials, material 
for nurses to use to train patients in peritoneal dialysis, and a link to the Kidney 
Research UK Dialysis Decision Aid Booklet. Also under Education is a link to the 
Peritonitis database – a database for reporting cases of peritonitis caused by rare 
organisms.  
 
Kidney Disease Improving Global Outcomes (KDIGO) 
http://kdigo.org/home/  
KDIGO aims to improve care and outcomes through the development of clinical 
practice guidelines. The guidelines on chronic kidney disease make mention of 
haemodialysis.   
  
Kidney Disease Outcomes Quality Initiative (KDOQI) 
http://www.kidney.org/professionals/guidelines   
Clinical guidelines, an initiative of the National Kidney Foundation. There are 
guidelines on hemodialysis 
(https://www.kidney.org/professionals/guidelines/hemodialysis2015) and 
peritoneal dialysis 
(https://www.kidney.org/professionals/guidelines/guidelines_commentaries/per
itoneal-dialysis-adequacy). 
 
Kidney Patient Guide 
www.kidneypatientguide.org.uk  
As well as information on treatments, there is information on emotional effects, diet 
and financial implications. There is a patient forum. The site has a HONCode 
certificate valid until August 2017. 
 
Kidney Research UK 
http://www.kidneyresearchuk.org/  
A charity dedicated to researching kidney disease. Look under Health Information for 
information on treatments, including patient support materials. There are also patient 
stories. There is information on haemodialysis and peritoneal dialysis under Kidney 
information, conditions and treatments. The Dialysis Decision Aid booklet is at 
http://www.kidneyresearchuk.org/health-information/resources.  
 
National Kidney Foundation (NKF)  
https://www.kidney.org/atoz/atozTopic_Dialysis 
A US based organisation working to promote awareness of kidney disease and its 
prevention and treatment. Click Kidney Disease > A to Z Health Guide to find 
information. Haemodialysis is under Hemodialysis (US spelling) of course!   
 
NHS Choices 
http://www.nhs.uk/conditions/Dialysis/Pages/Introduction.aspx  
As well as being a good basic introduction, this has patient stories, an online 
community and details of clinical trials. The introduction includes information on how 
haemodialysis and peritoneal dialysis are performed. 
 
NICE Pathway – management of stage 5 chronic kidney disease 
https://pathways.nice.org.uk/pathways/chronic-kidney-
disease#path=view%3A/pathways/chronic-kidney-disease/management-of-
stage-5-chronic-kidney-disease.xml&content=view-index  
Includes haemodialysis (home or hospital), peritoneal dialysis, and links to relevant 
NICE quality standards and clinical guidelines. 
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Renal Association 
http://www.renal.org/  
The professional body for UK renal physicians. All sorts of things on the site, 
including guidelines, the UK eCKD Guide (to chronic kidney disease) and a page of 
suggested curriculum resources. There are guidelines on haemodialysis and 
peritoneal dialysis. Under Information and Resources there is patient information and 
information on procedures, including insertion of a line for haemodialysis.  
 
Renal Fellow Network 
http://renalfellow.blogspot.co.uk/  
The RFN is a forum to discuss cases and scientific papers, and the blog has an 
almost daily teaching point. Look at “labels” to see tags – “dialysis” and “dialysis 
access” are the ones most obviously relevant. 
 
RenalMed 
http://www.renalmed.co.uk/ 
Resources for physicians and nurses, whether renal or not. Click Subject Chapters to 
find haemodialysis and peritoneal dialysis. 
 
UK Renal Registry 
https://www.renalreg.org/  
Part of the Renal Association. There is a dataset, which includes renal replacement 
therapy  and which will soon include dialysis access (patients starting either 
haemodialysis or peritoneal dialysis for the first time, and the access route used – 
fistula, graft, line or catheter).   
 
United States Renal Data System (UKRDS) 
https://www.usrds.org/  
Data system collecting data about chronic kidney disease and end stage renal 
disease in the USA. There is an online query system. 
 
The Oxford handbook of dialysis, 4th edition, 2016, has a list of websites and 
guidelines, some of which I have included here but not all. 
 
Comments and suggestions welcome.  If you would like to suggest topics for future 
columns, or would like to compile a column, please get in touch. 
 
Keith Nockels 
Learning and Teaching Services Librarian, University of Leicester, khn5@le.ac.uk 
Clinical Librarian, University Hospitals of Leicester NHS Trust, Leicester, 
keith.nockels@uhl-tr.nhs.uk. 
 
 

***** 
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Meeting Reports 
 

HLG Conference 2016 
 
HLG supported 8 members and 3 LIS students in attending the conference in 
Scarborough. HLG Bursaries provide members with the opportunity to attend the 
HLG and other conferences. 
 

 
 
 
Claire Jones, Information Skills Trainer, King’s College Hospital NHS 
Foundation Trust 
 
One thing that I will be changing at work following attendance at this conference 
will be how I evaluate my training and literature searching service. I participated in 
the “Practical tools to collect evidence of impact using the online Impact Toolkit” 
workshop which was facilitated by Doug Knock and Susan Smith.   
 
Currently, as Information Skills Trainer, I ask attendees at my training sessions to 
complete a Survey Monkey online evaluation form. I was aware of the previous 
Impact Toolkit, but had never actually used it. 
 
At the workshop we were given the opportunity to look at the three KfH impact tools, 
the Generic Questionnaire, Impact Interviews and the Case Study Template, and 
used a scenario to select which tool would be the most appropriate. The session 
showed that it is important to know “What are you measuring for whom?” The Trust 
that I work for is based on several sites and I share training with staff on other sites.  
Currently we use different feedback tools to evaluate our training sessions. 
Ultimately, it would be useful if we could all use the Impact Toolkit 
I never seem to find time collate the feedback from my training sessions. I am hoping 
that future development of the new Impact Toolkit will encourage me to follow up the 
impact of my training and literature searching on healthcare staff and patients. 
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The workshop that I found most useful was “NICE Evidence services, training the 
trainers and how to get the most out of the resources to share with your users” by 
Fran Wilkie and Michael Raynor.   
 
I currently run a lunchtime group training session titled “Better than Google finding 
evidence and ejournals”. The session incorporates how to search and browse NICE 
Evidence services, including NICE Evidence Search, NICE Pathways, CKS and the 
BNF. This resource has been updated recently with new features and there are new 
aspects which I will now include in my sessions.   
 
Lemmatisation has been enabled in the search engine so there is no longer a need 
to use truncation e.g nurs* to retrieve nurse, nurses or nursing. It is now also possible 
to filter by date, there are search hints if zero results are retrieved and search results 
can now be exported. 
 
Also Powerpoint slides are available for use in training sessions on the “Training 
materials and help guides” page of NICE Communities at: 
https://www.nice.org.uk/about/nice-communities/library-and-knowledge-
services-staff/training-materials.  
 
The workshop was “hands on” so I was able to participate using my iPad which was 
useful and overall the update was very relevant to me. 
 
 

 
 
Rayanne Byatt, Library Assistant, Birmingham & Solihull Mental Health NHS 
Foundation Trust 
 
My conference highlight was the Keynote Address delivered by Expert Patient 
Programme (EPP) Co-ordinator Lynn Daniel which illustrated how our role as health 
librarians really does make a difference to patients. Lynn spoke about her own 
experience of living with two long-term health conditions and how she is supporting 
other patients in a similar position. Lynn described the 6-week Self-Management 
Courses run by the EPP volunteer team for patients in the Leeds area which help 
patients to cope more effectively with their condition and improve their wellbeing.  
The courses are supported by a health librarian in terms of the content included, and 
information provided to improve patient health literacy so that they can make better 
informed choices about their own health. It was really heartening to hear about how 
these courses have made such a difference to the confidence and daily life of 
patients who have attended the courses, and how some have gone on to join the 
volunteer team and deliver courses. On a personal note it struck me how brave Lynn 
was to stand up and address the conference. Lynn’s passion shone through and her 
courage will always inspire me when I have to present in future.  
 
The presentation that really struck me was Parallel Session 1a - Usability theory 
and an introduction to the eBook matrix by Katie Nicholas (HEE) and Patrick Glaister 
(Pennine Acute Hospitals NHS Trust).This was my first introduction to Usability 
Theory and Nielson’s principles of interface design. Katie and Patrick explained how 
Usability Theory can be applied to the development and testing of an interface, and 
how this can improve the experience of users leading to increased usage and 
maximum return on library investment.  
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In order to demonstrate how Usability Theory can be applied Katie and Patrick have 
developed an assessment tool for the testing of different eBook interfaces called the 
eBook Matrix. The eBook Matrix enables the features, system requirements and 
usability requirements of different eBook platforms to be compared so that library 
managers can make the best choice of provider. In addition to the evaluation tool the 
website also contains a useful glossary of eBook terms and eBook news.  
 
It was exciting to hear about this practical comparison tool which contains so much 
useful information about eBooks. The presentation reminded me of the importance of 
user testing of the online resources we provide and I could see how Usability Theory 
could be used as a framework for the testing and evaluation of other websites and 
discovery tools we may introduce in the future. 
 
I would recommend attending the HLG conference because it was such a positive 
experience. I’m really grateful for being awarded a bursary and for the opportunity to 
attend.  I would encourage any first-timer to apply for a bursary as you are made to 
feel very welcome by HLG Committee members. The conference was well organised 
and there was always someone from the Novus Conference Team available to help 
and direct you to the right room. 
 
I learned so much from the presentations and workshops I attended but gleaned as 
many useful snippets and ideas from chatting to other delegates. The conference is a 
great opportunity to meet health librarians from both your own and different sectors.  
However as a relative newcomer to Health Libraries what I gained the most from the 
conference was a much better understanding of the sector in which I work – the 
structure of the NHS, Health Education England and leadership in NHS Library and 
Knowledge Services in England. Plenary sessions and presentations also helped to 
plug gaps in my understanding of Knowledge for Healthcare framework, the work of 
Task and Finish Groups and the future direction of health libraries.   
 
 

 
 
Rachel Sully, Collection Development Specialist, Royal College of Nursing 
 
I would recommend attending the HLG conference because it is an excellent 
opportunity to meet health librarians and information professionals working in a range 
of different settings. As a newly qualified librarian, it was particularly useful for me to 
find out about new initiatives and ways of working in the health library world. For 
example, it was great to learn about the ebook matrix which provides information on 
ebook platforms including how they work, what functions they provide and usability 
for the end user, see more here: https://ebookmatrix.wordpress.com/. Before 
attending the conference our library had just launched a PDA platform and the matrix 
has been a great resource since then when comparing providers. Attending this 
presentation then led on to a conversation with the presenters and then the 
opportunity to collaborate and hopefully write a case study on our experience to be 
added to the matrix (I will be in touch soon, I promise!). 
 
Another presentation that particularly struck me was given by the librarians at 
George Eliot Hospital NHS Trust & Northamptonshire Healthcare NHS Foundation 
Trust. They presented their role in supporting nurses and midwives preparing for and 
going through revalidation. It was great to hear about the reflective practice and 
evidence into practice sessions that they offered and how supportive they were in 
even arranging sessions at shift change to help accommodate as many people as 
they could - it was such an inspiring talk. Coming from a Royal College, we too 
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support nurses and midwives through the revalidation process. A colleague of mine 
created a revalidation subject guide and it was lovely to share this via Twitter with the 
rest of the group. HLG was the first time I met and engaged with librarians working in 
the NHS. I was struck by the vast range of services that they provide and met some 
fantastic people to keep in touch with. 
 
I would encourage anyone who works in a health library or information setting or is 
studying to enter this field to join HLG and attend their annual conference. I was 
lucky enough to be given a bursary place to attend and I would encourage anyone 
who is thinking of applying for a bursary (for any conference) to go for it because you 
just never know. At HLG you'll meet a wonderful group of people who will share, 
encourage and support your career in health librarianship, don’t miss out! 
 
 

 
 
Gary Birkenhead, Macmillan Cancer Support 
 
Having been involved with the HLG committee, and therefore playing a part in the 
conference, I was never allowed to apply for a bursary, so it was nice to be able to 
apply for and be successful in winning a bursary place this year - thank you HLG! 
It also meant that I could attend just as a delegate, and soak up all what the 
conference had to offer, and there was a lot on offer. 
 
For many delegates fog, lovely views out to sea and along the coast when not foggy, 
interesting flavoured rock, steps (and not just to view the posters) and the rather 
steep lift up and down the cliff will be the most memorable moments of Scarborough, 
me included. 
 
As for the programme there was a lot to choose from.  
 
Day one  
Starting with Patrick Mitchell and Louise Goswami providing an update on 
Knowledge for Healthcare, which in a way was the golden thread running throughout 
the conference. The framework is all encompassing and very well managed and 
promoted, but I wonder if it would benefit from some pause and reflection. 
Everyone has their own approach to which sessions to attend - pick the familiar ones 
closest to your day job, try out things that are new and add to your knowledge, or a 
combination of both, I chose the latter. 
 
Hearing about the trials and jubilations in writing a book, and using Twitter in a 
hospital library setting kicked off my first day. 
 
It was good to see a large number of people at the HLG AGM, often the case in a 
conference year as there is a captive audience. 
 
Other sessions on the first day included 'Knowledge management for health in Africa' 
and an update on Hinari - the access to research in health programme set up the 
World Health Organisation, and the wider 'Research for Life' which incorporates 
Hinari and 3 other programmes. Both sessions reminding us that there is a global 
perspective to health library and information issues.  
 
The drinks reception, held outside in a rather grand pavilion, got the night off to a 
good start with a warm welcome from the Mayor of Scarborough. Most people later 
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regretting not paying more attention to his speech, as much of the content featured in 
the quiz during dinner. 
 
Day two  
Nick Poole provided an excellent overview of where CILIP is at generally and relation 
to health, and then put this into the context of knowledge, library and information 
issues more widely including the sustainable development goals.  
 
I was pleased to hear him thank my good Macmillan Cancer Support colleague Ruth 
Carlyle for her work on the Health and Social Care Strategy Group, which I chair, and 
also congratulating the Health Libraries and Information Services Directory (HLISD) 
on its 10th anniversary. 
 
The Bishop and Le Fanu lecture was different to previous years with it not being 
delivered by an academic, but that didn't detract from an important message about 
mental health and physical exercise especially on the back of a summer of sport. 
Hearing from an end user providing insight of their experiences as a patient always 
reminds us why we work in health information. The thing that stood out for me was 
that for many people they are not just managing one, but multiple conditions at the 
same time, in this instance cancer and diabetes. It is something those of us providing 
information and support to patients and the public should be aware of when 
designing and delivering services. 
 
So overall a good conference in a nice venue and interesting town. HLG always 
ensures a good balance of keynote, plenary and parallel sessions with a good range 
of exhibitors and posters. It also builds in enough time for networking and the 
evening events are always good and well attended. 
 
The focus was very much, but not exclusively, on the English NHS and Knowledge 
for Healthcare and I wonder if I was a public librarian from Dumfries or Enniskillen I 
would have gained that much from attending. However, I am sure if we profiled the 
HLG membership we would find that it is predominantly people working in the English 
NHS who are all naturally interested in Knowledge for Healthcare. 
 
Also, the programme is based predominantly on what members submit, and I noticed 
some people were on the programme several times. So if we want a wider range of 
speakers and a different range of topics then people should come forward. 
 
With that call to arms I thank the HLG Committee, Novus Marketing & Event 
Management, and Jim the Photographer for a very good HLG2016! 
 
 

 
 
Phil Segall, Royal College of Nursing 
 
The most useful thing that I learnt. One session leader suggested we are viewed 
by some people outside the profession as "highly paid administrators". As library and 
information professionals - whether within the health sector or not - we need to show 
the value of what we do, to claim the credit for our work and to shout about our 
achievements. To give an example, CILIP Chief Executive Officer Nick Poole pointed 
out during his keynote address that the UN's Sustainable Development Goals 
(SDGs) rely upon the collection and dissemination of quality information. In the 
specific case of healthcare, we inform decisions made in practice and as such the job 
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we do makes a difference. Nick emphasised how we not only change lives as 
librarians but we can actually save lives too. 
 
Health Education England (HEE) and CILIP have been working to create 
opportunities to help health information professionals show their worth through 
Knowledge for Healthcare (KfH). Patrick Mitchell and Louise Goswami of HEE spoke 
about this during their own keynote address, explaining how KfH incorporates the 
Value and Impact Toolkit to help libraries assess and boost their value. Both 
speakers also encouraged health librarians to create new partnerships to maximise 
the impact of their services. 
 
One thing I will be changing at work following attendance at this conference 
will be to aim to improve the literature searches I produce for members. The Library 
and Information Health Network Northwest (LIHNN) session on the Literature 
Searching MOOC (Massive Open Online Course) was really useful to me as 
someone who has only just recently started doing these searches as part of my role. 
The online course ran last year but the course materials are still freely available 
online.  
 
I have already started to work through the course to help improve my skills. As 
Michelle Maden pointed out, there really is not much in the way of Continuing 
Professional Development (CPD) learning material out there for library staff to learn 
specifically about how to conduct searches. I am very grateful to the Library and 
Information Health Network Northwest for all the work that went into this invaluable 
resource. Whether the MOOC itself will run again at some point is currently under 
review but all being well the LIHNN team hope to expand the MOOC courses they 
offer in future. 
 
 

 
 
Sarah Gardner, Clinical / Outreach Librarian, Bassetlaw Hospital 
 
The most engaging speaker was Nick Poole. I felt his keynote address was 
eloquent, relevant, uplifting, realistic and encouragingly pro-health libraries (although 
it would have brave indeed to take a different tack, given the audience!) It certainly 
reinforced the perception gained from Knowledge for Healthcare initiatives that health 
librarianship is enjoying its long overdue moment in the sun. It seems the 
opportunities to demonstrate the value of LKS at the highest level are available, if 
surely fleetingly. The joint initiative between CILIP and HEE is one of the high profile 
examples, but the excellent KfH Value and Impact Toolkit can help every library 
service play its part in raising profile and demonstrating what Nick Poole told us and 
we know to be true - healthcare librarians don't just change lives, they save lives. 
Carpe Diem!   
 
I am an HLG member because my employer is enlightened enough to recognise the 
benefits it confers on professional and paraprofessional LKS staff, and so CILIP 
membership is a perk of my employment. This has brought me back into the fold 
after many years of being on the outside looking in. As a long time part-time worker, 
in previous jobs I had not been able to justify the expense of CILIP membership, but I 
am finding that the more I explore it, the more I see on offer. In addition, it gives me a 
welcome sense of "belonging" to the wider health library community (never more 
tangible than at conference!) as well as opportunities to connect, share experiences 
with and learn from talented and generous colleagues across the country. I raised the 
idea of shared initiatives with the Information Literacy SIG at the conference Q&A 
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Panel, as I think there are opportunities for joint working to equip students and 
healthcare staff to be confidently information literate and for NHS HLG members to 
potentially gain a deeper understanding of pedagogy to enhance their skills. This 
could take the form of an HLG Information Literacy rep, to increase the possibilities 
for collaboration with the Information Literacy SIG health rep post which was 
advertised recently. 
 
 

 
 
Jane Morgan-Daniel, Senior Library Assistant, Bodleian Health Care Libraries 
 
I had a fantastic time at HLG 2016. Although it is difficult to choose, my conference 
highlight was Lynn Daniel’s plenary presentation “From a Patient’s Perspective”. 
Lynn delivered an incredibly engaging talk about the Expert Patient Programme run 
by the Self-Management Service in Wakefield. Their patient workshops provide 
evidence-based tools and techniques for people with long-term health issues, so that 
they can better manage their conditions day-to-day. Focusing on the connection 
between mind and body, the workshops empower patients through disseminating 
information that is not typically a priority for clinical healthcare providers. Workshop 
titles include “New Beginnings” (for people suffering from depression and anxiety), 
“Persistent Pain” (managing chronic pain) and sMaSH (a more generalised course 
covering action planning, problem solving, positive thinking, relaxation and distraction 
techniques). Lynn’s honest account of the impact of long-term illness on her own 
mental wellbeing was also extremely inspiring, as she discussed the integral role that 
coping strategies and positive thinking continue to play in her recovery. Overall, the 
presentation really highlighted the positive impact that healthcare information 
professionals have on patients’ everyday lives.  
 
I would definitely recommend going to the HLG conference. The inspirational 
presentations meant I became even more convinced that health librarianship is the 
right career for me. Many speakers emphasised the value and demonstrable impact 
of health libraries and information services on patients’ wellness and wellbeing, 
public health literacy levels, and health services’ efficiency and effectiveness. There 
was also an overwhelmingly positive message about the future of health libraries and 
information services. Developing the skills of students and new professionals was 
considered an integral part of this, alongside vocal advocacy of the value of qualified 
information professionals in terms of their impact on improving health outcomes.  
 
Some of my favourite quotes from the conference on these themes include: 
 
“Library and information professionals save lives” - Nick Poole 
 
“Let’s shout about the value of what we can deliver” - Louise Goswami  
 
“Everybody needs access to the skills and ethics of information professionals 
whether they know it or not…we need to raise awareness of the value of qualified 
information professionals in healthcare settings” - Nick Poole 
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David Little, Library Services Manager, Shrewsbury & Telford Hospital NHS 
Trust 
 
The most engaging speakers were Lynn Daniel and Gareth Allen. They both had one 
very important element in common – they were talking about their personal 
experience of being a customer of the NHS. They both also realised the importance 
of information in their treatment. It is a fact of life, that in my role as a library 
manager, I rarely come in contact with actual patients, so it becomes invaluable 
when I do. 
 
What made these two presentations even more engaging was the practice of story-
telling. From the depths of KM practice, the benefits of story-telling are now 
recognised as a powerful tool. It may be my age, but I struggle to recall the detail of a 
theoretical academic-style discussion, however well written it is. On the other hand, 
give me a juicy story and I will recall many key features months, and even years, 
later. So please bring on patients with a story to tell. I will try not to blubber and, if it is 
a story of misinformation or no information, I will try to use my professional skills to 
make it better for the next patient.  
 
And Gareth didn’t make us do any press-ups! 
 
The venue was a bit like a metaphor for the NHS. Both are well-loved, both have 
seen better days and both are underfunded, but at the end of the day, it is the people 
who make the difference. As a delegate I was carefully shepherded from Spa to 
Ocean, so that I could focus on thoughts, talks and new colleagues. Coffee, 
sandwiches, fish and chips and rhubarb all appeared before me, as if by magic. And 
occasionally the sea would make an appearance! 
 
 

 
 
Katie Barnard, Clinical Librarian, North Bristol NHS Trust 
 
I felt that one of the key themes of the conference was that of information for patients 
and the public which was prominent throughout the conference. Louise Goswami and 
Patrick Mitchell set the ball rolling in their opening keynote speech by stressing the 
importance of this strand of the Knowledge for Healthcare Framework, and it 
continued to crop up again and again in other workshops and presentations. In Carol-
Ann Regan and Sarah Greening’s excellent presentation on ‘Health information for 
patients and the public’, the pair highlighted the necessity of library support for 
patients and the public, whether directly or indirectly. They also unveiled the 
Knowledge for Healthcare Ideas Bank, which contains simple, manageable ideas for 
developing these services: http://kfh.libraryservices.nhs.uk/wp-
content/uploads/2016/03/Ideas-Bank.pdf. Finally, Lynn Daniel’s talk about her 
personal experience of long term health conditions and her involvement in the Expert 
Patient Programme was a powerful reminder that, ultimately, patient and public 
wellbeing is at the heart of all our work as health library and information 
professionals. 
 
I would recommend attending the HLG conference because Health Librarians (at 
least in my experience of the NHS) are great at developing strong regional networks 
– we know what our nearest NHS library neighbours are up to and we see them on a 
fairly regular basis. However, this means it can sometimes be easy to ignore what is 
happening further afoot, especially in other sectors within health librarianship. The 
HLG conference is a fantastic opportunity to meet a much broader spectrum of health 
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librarians and get a fuller idea of the range of innovations, trends, and directions 
within the field. It is reassuring to know we share many of the same battles, and 
useful to compare notes with others toeing similar paths. Conversely, it is also 
refreshing to meet information professionals from very different health library 
contexts – I met librarians working in public health, the third sector, and even a 
pharmaceutical company (see CILIP Health Libraries Group Newsletter, 33(3) 
September 2016, pp.17-18). That said, there is still nothing quite like seeing your 
closest colleagues letting loose on the dancefloor! 
 
 

 
 
Sarah Rudd, Clinical/E-Learning Librarian, Kingston Hospital NHS Foundation 
Trust 
 
I would recommend attending the HLG conference because as a new health 
librarian I felt attending the HLG conference was an important professional 
development opportunity. The presentations and workshops were all excellent but 
the conference also provided an invaluable networking opportunity, whether at the 
conference dinner or in between the sessions whilst having coffee. It was a chance to 
meet other health librarians from other parts of the UK and hear from speakers with a 
wealth of experience in the field. The conference presents an opportunity to learn 
about different aspects of health librarianship, outside of the NHS arena. For 
example I spent time talking to libraries professionals from organisations including 
Macmillan Cancer Support, the Royal College of Nursing and academic research. As 
an NHS librarian the conference also gave me an opportunity to put faces to names 
that I communicate with on a regular basis but hadn’t previously met. All of this 
networking helps to build stronger working relationships and enables the sharing of 
knowledge and ideas. Being able to attend the conference as a bursary recipient has 
proved incredibly beneficial and there are many ideas that I have brought back to my 
job. 
 
My conference highlights were the two sessions run by Michelle Maden, Lisa 
McLaren and Gil Young looking at the LIHNN Literature Searching MOOC. The first 
session was a workshop in which we were given an opportunity to find out a bit about 
the MOOC and to then have a hands on go with it. As it is a tool aimed at librarians, 
rather than library users in general the MOOCs aim of the tool was to teach librarians 
new to the NHS how to search using HDAS. They noted that the MOOC would need 
to be adapted in light of the new changes to HDAS taking place in October 2016. 
Being able to have a hands-on session with the MOOC was helpful as it 
demonstrated how useful the tool could be to both new entrants to LKS in the NHS 
and existing staff just wanting a refresh. The second session went into detail about 
how the MOOC was created, tested/trialled and then marketed. By giving this a 
separate session on its own it meant that we were able to learn both how the MOOC 
works as a user and how to successfully create a MOOC. This is a MOOC that I am 
intending to undertake and am recommending it to colleagues. 
 
 

***** 
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CILIP Conference  
Brighton, 12-13 July 2016 
 
This was my first attendance at the annual conference of the Chartered Institute of 
Library and Information Professionals. About to complete two years as a NHS 
Librarian, I very much felt the need to meet colleagues from other sectors, hear about 
their own experiences and compare them with my own. That was my main motivation 
to apply for a bursary from the Health Libraries Group and attend the conference, 
and I was not disappointed. Here are some of the key messages I took away with 
me, and have since shared with my colleagues at the Leeds Libraries for Health 
partnership. 
 

 Be aware of your mission, but always be flexible.  
The first keynote speech dealt with a topic which unfortunately still proves 
more current than might have been expected: the shooting of a young man 
black man, Michael Brown, by the police in 2014 and the subsequent riots 
and disruption to the community in Ferguson (Missouri, USA). Scott Bonner 
from Ferguson Municipal Public Library (FMPL) gave the most inspiring, 
motivating talk that demonstrated how helping people in times of crisis is very 
much what libraries can do, and what has always been part of their ‘mission’. 
Bonner reminded us of the fact that libraries should in current times be 
particularly responsive, flexible services/spaces, and that this should never be 
seen as a bad thing, particularly in the public sector.  
 
Unexpectedly, FMPL made all the difference to its community amidst the riots, 
adapting into a space of unity where teaching and learning could continue 
until normality was restored. The quote everyone seems to have taken away 
is from Bonner, according to whom, “Normal in Libraryland is pretty damn 
awesome”. His speech corroborated what most of us in the library and 
information world believe in, but sometimes forget because of minor everyday 
annoyances. It set the tone for the next two days.  
(Scott Bonner, What we did in Ferguson: A warts-and-all telling of stories) 

 

 Do not neglect your physical space, even if your service is more virtual.  
This is crucial towards an effective contribution to knowledge management 
within our organisations. Paul Corney defended the value of maintaining a 
welcoming space that users can connect to the team and the services offered, 
even if they do not visit very often. This point was particularly valuable for me 
because my library service has only very recently been allocated a room 
where the stock and the library team have finally been united, and much of 
my activity since I have been at the Trust has been about creating a 
welcoming atmosphere in the Library, so that people can work there and feel 
that it is their space. 
(Paul Corney, The changing KM landscape, the future of KM and our role in it 
as KM professionals) 

 

 Networking with colleagues of all sectors is essential.  
After working ten years in the academic sector, where library services and 
teams are bigger than in healthcare, I have now grown to appreciate much 
more the opportunities to talk to colleagues outside work about what we are 
all doing, why and how.  
 
This conference provided us with an excellent balance between work and 
social events that allowed us to do just that. Collaborative working was a very 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group


CILIP Health Libraries Group Newsletter, 33(4) December 2016 
http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group  

26 

common theme. I met a lot of new people, and left with quite a lot of new 
contacts (as well as a few more followers on social media). All in all, attending 
an event like this does heighten our sense of belonging to the professional 
community, and it does revitalise our enthusiasm for our work. This 
conference certainly did. 

 
The programme, presentations of some of the sessions and photos can be seen 
here: http://cilipconference.org.uk/past-events/cilip-conference-2016/.  
 
There is also a highlights video on YouTube: http://bit.ly/2aM5I2s. 
 
Maria Simões, Assistant Librarian, Leeds Community Healthcare Trust 
 
 

***** 
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Book reviews 
 
Having taken over as Book Reviews Editor for the HLG Newsletter, I would like to 
thank the retiring editor, Rebecca Dorset, for her contribution to the newsletter, and 
for her support during the handover. 
 
I would also like to invite anyone interested in being a reviewer for the column to get 
in touch. Reviewing books keeps the reviewer up to date with the professional 
literature, not just in health librarianship but across the wider profession. It gives the 
reviewer valuable experience of writing for publication, and a published book review 
can be powerful evidence for professional registration and revalidation portfolios. And 
reviewers keep the book! 
 
If you would like to be added to the register of reviewers, contact me at 
tom.roper@bsuh.nhs.uk with your preferred contact details, and tell me of any 
particular areas of interest or expertise you may have. 
 
Tom Roper 
Book Reviews Editor 

 

 

***** 
 
 
Koufogiannakis D, Brettle, A 
Being Evidence Based in Library and Information Practice  
London: Facet Publishing, 2016. 
ISBN 9781783300716. 224pp. £54.95 (£43.96 to CILIP members) 
 
In Being Evidence Based in Library and Information 
Practice, Koufogiannakis and Brettle build on the 
seminal work of Booth & Brice (2004) in suggesting how 
librarians can incorporate the principles of Evidence 
Based Library and Information Practice (EBLIP) into 
their work. 

 
With contributions from an international collection of 
contributors, the book is divided into two parts. The first 
introduces the concept of evidence-based practice, 
drawing on its emergence in the medical sciences and 
its gradual evolution as a methodological framework 
within librarianship. A model, based on Koufogiannakis’ 
PhD research, is proposed that utilises additional 
evidence of local research and professional knowledge 
to complement the conventional research literature.  

 
A five-stage model is presented as a framework for 
gathering, evaluating and utilising the evidence 
retrieved: Articulate, Assemble, Assess, Agree and Adapt. 

 
The second part of the book then explores the implementation of EBLIP in a variety 
of different library settings including by practitioner-researchers, and in academic, 
public, health, school and special libraries. 
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The book draws extensively on the literature relating to evidence-based practice, and 
provides a clear state-of-play at the time of writing. But the main strengths of the 
book are its thorough overview of the tools available to the practitioner to bridge  the 
academic-practitioner divide, and its widening of the scope of evidence to include 
professional expertise, tacit knowledge, peer advice and actions, and non-research 
literature. This is the book’s unique selling proposition; it focuses on the applicability 
of EBLIP within the contextual confines of the practice setting. 

 
This is a directional shift that is much needed in library and information practice.  
The library profession goes to great lengths extolling the virtues of evidence-based 
practice, but really needs to lead in developing its own. Being Evidence Based in 
Library and Information Practice makes a huge step in this important direction. 
The book can be viewed as an assortment of useful tools, ranging from key 
frameworks for supporting the articulation of workplace issues (including both PICO 
and SPICE); a variety of critical appraisal tools including the TAPUPAS framework, 
systematic reviews and evidence summaries, and insight into decision-making (both 
individual and group) and how organisational culture and the realities of power 
relationships impact upon the decision-making process. 

 
When brought together using the cyclical Articulate, Assemble, Assess, Agree and 
Adapt model, EBLIP can provide a route to proving the library’s worth within the 
organisation. The case studies that make up the second part of the book provide 
useful insight into how EBLIP has been implemented in different library settings. 

 
Simply put, Being Evidence Based in Library and Information Practice is a must-have 
for both library professionals and students, as it encourages the profession to 
practice what it preaches, in utilising knowledge and information as evidence to 
reinforce both argument and decision-making.  

 
It is a book about intent through its focus on the practical implementation of EBLIP, 
and its focus on utilising EBLIP tools within the local context. 
 
Andy Prue, Liaison Librarian, Academic Liaison Team, Information Services, 
University of Kent 
 

***** 
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Current literature 
 

eHealth and technologies 
 
Reychav, I., Parush, A., McHaney, R., Hazan, M., & Moshonov, R. (2016). The 
use of mobile technology in waiting rooms to leverage women’s 
empowerment: A conceptual context. Health Informatics Journal, 1-16. 
http://jhi.sagepub.com/content/early/2016/10/07/1460458216671561.abstract 
ABSTRACT 
This article identifies a need for improved and timely dissemination of information in 
the context of test results being given to women in hospital waiting rooms. The 
research describes the considerable worry that patients can experience when 
receiving abnormal test results. The findings of the research show that mobile 
technology can be used in waiting rooms to reduce stress and enhance patient 
satisfaction with their health care. The research emphasises the importance of 
informing patients and determining what information is needed to empower them. 
 
O’Leary, K. J., Sharma, R. K., Killarney, A., O’Hara, L. S., Lohman, M. E., Culver, 
E., Liebovitz, D. M., & Cameron, K. A. (2016). Patients’ and healthcare 
providers’ perceptions of a mobile portal application for hospitalized patients. 
BMC Medical Informatics and Decision Making, 16(123). 
OPEN ACCESS  
http://bmcmedinformdecismak.biomedcentral.com/articles/10.1186/s12911-016-
0363-7 
ABSTRACT 
In this article the researchers sought to assess how hospital-based patient 
information portals can be used to better inform and engage with patients. Through 
interviews with patients and focus groups design enhancements and innovations 
were identified. The research concludes that optimizing a hospital-based patient 
portal will require attention to type, timing and format of information provided and 
needs to take into account the impact on patient-provider communication and 
workflow. 
 

Information seeking and research behaviour 
 
Kostagiolas, P., Gorezis, P., Martzoukou, K., Deligeorgis, D., & Niakas, D. 
(2016). Linking physicians’ medical practice information needs, resources and 
barriers to job satisfaction: A moderated mediation model. Journal of 
Documentation, 72(6), 1134-1153. 
http://www.emeraldinsight.com/doi/abs/10.1108/JD-10-2015-0133 
ABSTRACT  
This article examines how doctors seek information that contributes to their practice 
and professional development. The researchers explore how aware doctors are of 
their medical practice information needs, how they use online scholarly resources 
and the barriers they encounter in their information seeking. The study finds evidence 
that supporting doctors in their information seeking preferences can foster job 
satisfaction. 
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Park, A., Hartzler, A., L., Huh, J., Hsieh, G., McDonald, D. W., & Pratt, W. (2016). 
“How Did We Get Here?”: Topic Drift in Online Health Discussions. Journal of 
Medical Internet Research, 18(11). 
OPEN ACCESS 
http://www.jmir.org/2016/11/e284 
ABSTRACT 
Patients use online health communities to exchange information and offer and 
receive support from their peer group. During these online discussions there can be a 
change in the topic that can lead to conversations becoming incoherent and create 
frustration in participants. This is described as topic drift and is a relatively under-
studied phenomenon. The qualitative findings of the study suggest that an automated 
tool could help detect topic drift, support counteraction efforts to bring the 
conversation back on topic, and improve communication in these communities.  
 
Flaherty, M., G. (2016). Exploratory Study of Health Information Seeking. 
Journal of Consumer Health on the Internet, 180-185.   
http://www.tandfonline.com/doi/full/10.1080/15398285.2016.1202023 
ABSTRACT 
30 participants were interviewed to determine their approach to seeking health 
information. The study found that the majority of participants went first to Google with 
half of the participants stating that their first source answered their information need. 
Although there was a high level of comfort with seeking health information the 
sources used could not always be judged as credible or of high quality. 
 
Kung, J., Y., C., & Campbell, S. (2016). What Not to Keep: Not All Data Have 
Future Research Value. Journal of the Canadian Health Libraries Association, 
37(2), 53-57. 
OPEN ACCESS 
http://ejournals.library.ualberta.ca/index.php/jchla/article/view/26048/20680 
ABSTRACT 
This article examines the collection development policies of academic libraries and 
how they define what they do or do not collect and their policies for collecting 
research data. The research identifies eight types of health research data that should 
not be preserved or made public. The aim of the research is to help librarians and 
archivists make informed decisions about the types of research data that are worth 
preserving.       

 
Staffing and strategy 
 
Coleman, D., E., & Robbins, K. (2016). Strategic Planning for a Single-Person 
Medical Library. Journal of Hospital Librarianship, 16(4), 299-304. 
http://www.tandfonline.com/doi/full/10.1080/15323269.2016.1221274  
ABSTRACT 
This paper describes the value that a single-person library brings to a non-profit 
multi-hospital organisation and examines the differences between strategic and long-
range planning in relation to how single-person libraries are managed. The 
relationship between organisational values and the relevancy of the library to the 
organisation are also discussed. 
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Linton, A., M. (2016). Emerging Roles for Librarians in the Medical School 
Curriculum and the Impact on Professional Identity. Medical Reference 
Services Quarterly, 35(4), 414-433. 
http://www.tandfonline.com/doi/abs/10.1080/02763869.2016.1220758?journalCo
de=wmrs20 
ABSTRACT 
Using a qualitative survey this article discusses the impact on professional identity of 
health science librarians who are participating in the revising of curricula and 
development process. Skills and values essential to this are identified and new 
identities such as educators, change agents and problem solvers are explored and 
presented as relevant to health science librarians. 
 
Morris, L., & Bower, K. (2016). Digital Literacy is Health Literacy. Collaborate: 
Libraries in Learning Innovation, 1. 
OPEN ACCESS 
https://ojs.leedsbeckett.ac.uk/index.php/COL/article/view/4419 
ABSTRACT 
This case-study of two academic librarians examines the practical aspects of their 
work developing the digital literacy of staff and students. It outlines the challenges 
present in the task and explores how they develop digital literacy, and through it 
health literacy, to support good personal, professional and institutional health care 
practice. 
 
Michaelson Monaghan, E. (2016). The Library Is In. Library Journal.  
OPEN ACCESS 
http://lj.libraryjournal.com/2016/10/public-services/the-library-is-in/ 
ABSTRACT 
Library health services span a wide range of approaches and include varying roles 
for librarians and health care professionals. This article explores the role of a 
registered nurse in a public library who can offer information and referrals. The article 
emphasises the importance of outreach work in meeting health information needs of 
library users and also in raising the profile of the library and positioning itself as a 
community resource. 
 

CPD and education 
 
Brackett, A. (2016). Tips for the First-Year Health Sciences Librarian. Medical 
Reference Services Quarterly, 35(4), 454-460. 
http://www.tandfonline.com/doi/full/10.1080/02763869.2016.1220762?scroll=top
&needAccess=true 
ABSTRACT 
A recently qualified librarian offers her advice about what she has learned during a 
year of working in a health centre library. She describes the differing teaching 
approaches that librarians encounter and reflects on what she has learned from them 
and how they inform her view of the profession. She notes the challenges of dealing 
with a varied user base of students, academic staff and practicing health 
professionals. 
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Editor’s pick 
 
Morris, M., & Roberto, K., R. (2016). Information-seeking behaviour and 
information needs of LGBTQ health professionals: a follow-up study. Health 
Information and Libraries Journal, 33(4), 204-221. 
http://onlinelibrary.wiley.com/doi/10.1111/hir.12139/abstract 
ABSTRACT     
This article examines the information seeking behaviour of LGBTQ health 
professionals and explores how medical libraries can provide a high quality of service 
to these users. The study involved a mixed-methods approach with a web-based 
questionnaire and follow up discussions by email. The research found opportunities 
for LGBTQ health professionals and medical librarians to work together to make 
medical libraries welcoming spaces for LGBTQ patrons and to ensure that the 
collections meet their needs. 
 
Key points 

 Medical libraries should consider training a specialist in LGBTQ health 

information 

 There is currently limited training available for medical librarians 

interested in LGBTQ health 

 LGBTQ health professionals prefer working with medical librarians 

who are also LGBTQ 

 Users value confirmation that libraries welcome LGBTQ patrons 

through visible signs and dedicated subject guides 

 
Daniel Simkin, Information Resources Co-ordinator, Royal College of Nursing, 
London. Please send contributions to Daniel.simkin@rcn.org.uk  
 
 

***** 
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Diary of events 
 

21-23 February 2017 
HEALTHINF 2017: 10th International Conference on Health Informatics 
Porto, Portugal 
http://www.healthinf.biostec.org/ 
Range of package options 
 
22 March 2017 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/37-Introduction+to+critical+appraisal 
£300 
 
23 March 2017 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/38-Systematic+reviews+and+meta-
analysis+in+action 
£300 
 
23 March 2017 
Understanding Search Strategies for HTA and Systematic Reviews: an Introduction  
YHEC, University of York 
http://www.yhec.co.uk/training/understanding-searching-techniques/ 
Earlybird registration £200 (+£40 VAT) 
 
28 March 2017 
Identifying the evidence for systematic reviews: an introduction for information 
professionals 
Centre for Reviews & Dissemination, University of York 
http://www.york.ac.uk/crd/training-services/identifying-the-evidence/ 
£160 for public sector & non-profit organisations 
£540 (incl. VAT) for private & commercial companies 
 
10-12 April 2017 
LILAC 2016 
Swansea University 
http://www.lilacconference.com/lilac-2017 
Fees to be announced 
 
16-19 May 2017 
CHLA-ABSC Conference 2017 
Edmonton, Alberta 
http://www.chla-absc.ca/chla-absc-2017.php 
Fees to be announced 
 
17-21 May 2017 
HTAi 2017 Annual Meeting: Towards an HTA Ecosystem: From Local Needs to 
Global Opportunities 
Rome, Italy 
http://meeting.htai.org/events/htai-rome-2017/event-summary-
1c2301d261504d679c3b63c233b5033a.aspx 
Fees to be announced. Registration opens January 2017 
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26-31 May 2017 
MLA 2017: 117th Annual Meeting and Exhibition: Dream Dare Do 
Washington State Convention Center, Seattle, Washington, USA 
http://www.mlanet.org/p/cm/ld/fid=996 
Fees to be announced. Registration opens January 2017 
 
12-16 June 2017 
ICML + EAHIL 2017: Diversity in Practice: Integrating, Inspiring & Innovative   
Dublin Castle, Ireland 
http://eahil2017.net/ 
Fees to be announced. Registration opens January 2017 
 
18-21 June 2017 
EBLIP9: 9th International Evidence Based Librarian and Information Practice 
Conference 
Philadelphia, Pennsylvania, USA 
http://eblip9.org/ 
Range of package options. Early Bird registration closes 28 February 2017 
 
5-6 July 2017 
CILIP Conference 2017 
University of Manchester 
http://cilipconference.org.uk/ 
Fees to be announced 
 
12 July 2017 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/36-Introduction+to+critical+appraisal 
£300 
 
13 July 2017 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/39-Systematic+reviews+and+meta-
analysis+in+action 
£300 
 
19-25 August 2017 
IFLA World Library and Information Congress 83rd IFLA General Conference and 
Assembly: Libraries. Solidarity. Society. 
Wrocław, Poland 
http://2017.ifla.org/ 
Early registration until 15 May 2017. Range of package options 
 
8 November 2017 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/40-Introduction+to+critical+appraisal 
£300 
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9 November 2017 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ngc.ac.uk/Training-Courses/41-Systematic+reviews+and+meta-
analysis+in+action 
£300 
 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
Contributions should be sent to j.garthwaite@ucl.ac.uk  
 
 

***** 
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Newsletter editorial notes 
 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its subgroups. HLG has two 
regular publications: the Health Information and Libraries Journal (HILJ) and the HLG 
Newsletter. In a collaborative approach, they provide their joint readership with a 
comprehensive coverage of the health and social care information sectors. The HLG 
Newsletter is freely available to all across the globe and is posted quarterly on the 
HLG web site. Published by Blackwell Publishing Ltd., HILJ is the official journal of 
the HLG.  Reduced subscription rates are available to members of HLG, the 
European Association for Health Information and Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library and Information Association 
(ALIA). Members wishing to subscribe to the journal should order direct from 
Blackwell Publishing Ltd., 9600 Garsington Road, Oxford OX4 2DQ, quoting their 
CILIP membership number.  
 

Out-going Editor Elise Hasler 
ehasler@rcog.org.uk 
  

Contributions to the Newsletter should be sent to: 
 

Assistant Editor Rachel Gledhill 
rachel.gledhill@phe.gov.uk 

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Book review Tom Roper 
Tom.Roper@bsuh.nhs.uk  

Current literature Daniel Simkin 
Daniel.Simkin@rcn.org.uk  

Diary of events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next Copy dates: 

Issue date Deadline for content  

March 10 February 2017 

June 12 May 2017 

September 11 August 2017 

December 10 November 2017 

 
 

HLG Members email discussion list 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions.  

 
 

***** 
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