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Editorial  
  
Hello and a very warm welcome to the June 2016 edition of the HLG Newsletter. I’d 
also like to introduce you to our newest member of the Newsletter team, our 
Assistant Editor – Rachel Gledhill – who has been helping me get material for this 
issue and putting the issue together.  
 
We have a really interesting issue this month – in our first Article piece Beverley 
Walsh not only identified a skills gap within her workplace, she developed a course 
aiming to meet that skills need and this course has proved to be very popular in other 
regions too. It is really exciting to hear of innovative work like this and I am always 
keen to receive similar contributions which show solutions and successes. We also 
have feedback on a massive open online course (MOOC) about Health Technology 
Assessment and a report on HASlibcamp, a health and science libraries 
‘unconference’, and of course all the usual columns.  
 
If you would like to get involved or have ideas for columns/developments or if you 
would like to write a short piece (1000-1500 words) for the Newsletter then do please 
get in touch with me or Rachel, our contact details are in the Editorial Notes.  
 
I hope you find this issue of the Newsletter useful, informative and enjoyable. See 
you next issue! 
 
Elise Hasler, Editor, HLG Newsletter 
 

***** 
 
 
 

Please make sure you have registered your email address with CILIP via the website 
otherwise you could be missing out on important HLG announcements. 

It is not enough to have given your email address when renewing your CILIP subscription. 
You need to register via the CILIP website: http://www.cilip.org.uk/  

 
 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://www.cilip.org.uk/
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Group news 

HLG Nursing 

 
HLG Nursing published the most recent issue of HLG Nursing Bulletin in May, a tech 
related issue with articles on a variety of areas relating to the application of 
technology within the library sphere. We continue to be on the lookout for articles on 
all manner of topics for forthcoming issues, so if you have an idea for something you 
would like to see published, please contact the editor. 
  
The process of submitting suggestions for the Nursing Core Collection has now 
ended, and the working group will now be part of the process leading to the 
publication of the new list of recommended titles at the HLG Conference in 
September. 
  
HLG Nursing is on Twitter @libs4nurs and posts to the LIS-NURSING and LIS-
MEDICAL discussion lists. You can also access the website 
at www.librariesfornursing.org.uk.  
 
Philip Barlow, Editor of the HLG Nursing Bulletin 
Email: p.barlow@imperial.ac.uk  
 

***** 
 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://www.librariesfornursing.org.uk/
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Health Information and Libraries Journal 

 
http://wileyonlinelibrary.com/journal/hilj @HILJnl  
 
The contents of the June issue are: 

Editorial 

Big data: what is it and why it matters. A. Tattersall 
 
Review 
Regenerative implantable medical devices: an overview. H. Wang, S. Yu, F. Li  

Original articles 
The impact of clinical librarian services on patients and health care organisations. A. 
Brettle, M. Maden-Jenkins, C. Payne  

  
Graphical content of medicinal package inserts: an exploratory study to evaluate 
potential legibility issues. C. Pires, M. Vigario, A. Cavaco  
  
Inter-rater Reliability of h-index Scores Calculated by Web of Science and Scopus for 
Clinical Epidemiology Scientists. A. Lanes, B. Walker, S. Alavifard, R. Surain, T. 
Ramsay, S. Boet  
 
Regular features 
Dissertations into Practice  
Barriers to the use of the library service amongst clinical staff in an acute hospital 
setting: an evaluation. G. Thomas 
  
International Perspectives and Initiatives  
International Trends in Health Science Librarianship Part 18: The Middle East (Iran, 
Qatar and Turkey). H. Ayatollahi  
   
Teaching and Learning in Action  
Providing patient information and education in practice: the role of the health 
librarian. I. Truccolo  
  
Maria Grant, Editor and Penny Bonnett, Assistant Editor, HILJ  
Email: m.j.grant@salford.ac.uk and pennyabonnett@GMAIL.COM  
Twitter: @MariaJGrant @HILJnl #hilj 
 

***** 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Spotlight 
 

HLG Conference 2016 

Record breaking number of delegate registrations 
received for CILIP Health Libraries Group 
Conference 2016 

We are delighted to announce that more registrations have been received by this 
point than ever before for the CILIP Health Libraries Group Conference (15th & 16th 
September, Scarborough). We sold out with months to go in 2014, but thankfully we 
have a bigger venue this year! You will certainly leave the event armed with a folder 
full of contacts and having made many long-lasting professional connections. 

The programme will be released next week and we are excited to see so many new 
organisations presenting their work this year. Nick Poole, CEO of CILIP will deliver a 
keynote presentation, and as we strive to deliver the Knowledge for Healthcare 
framework we are delighted that Louise Goswami and Patrick Mitchell at Health 
Education England will update us on progress together with a number of on-the-
ground case studies throughout the two days. 

Hopefully you will have seen our Twitter updates (#HLG2016) from our event 
organisers (@NovusMEM) about the individuals and organisations already signed up 
to come, and we are delighted that the exhibition hall is already flowing with the latest 
innovations in technology, publishing and design, including the following:  

 Wolters Kluwer 
 2CQR 
 Alexander Street Press 
 British Medical Journal 
 CILIP Information Literacy Group 
 Thieme Publishing 
 IS Oxford 
 EBSCO 
 Elsevier 
 FG Group 

 Jama Network 
 Oxford University Press 
 Mark Allen Group 
 Sage Publications 
 McGraw Hill 
 MedHand International 
 Wiley 
 Springer 
 Tomlinsons 

 

If you missed the early-bird booking discount, help is still at hand. If you book 2 or 
more people, you will qualify for a 15% discount across all registrations.  

To find out more or to register, take a look at the Events Page, 
http://www.cilip.org.uk/health-libraries-group/events/conferences, or email 
contact@novusmem.co.uk 

HLG Conference team 

***** 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Articles 
 

Filling the skills gap: introducing library staff to medical terminology 
 
Introduction 
A couple of years ago it became apparent that library staff, new to health libraries, 
were having difficulty picking up the terminology used by clinical staff. Telephone 
requests for articles and consultations for literature searches were fraught with 
difficulty in recognising and spelling medical terms. A medical dictionary is indeed an 
invaluable tool, but when taking down a request over the phone or taking notes at a 
consultation for a literature review, constantly referring to a huge tome is not always 
practical or professional.  
 
The problem 
Currently the provision and availability of Medical Terminology courses is 
predominantly on-line, many of which are aimed at medical secretaries and 
receptionists with a focus on medical administration. Another option is the AMSPAR 
qualification aimed at clinical coders, which would be too in-depth to make a suitable 
introduction for library staff.  
 
What was needed was a single teaching session that would give library staff with no 
medical background a basic understanding of medical terminology. A colleague and I 
had the opportunity to attend a Medical Terminology course run by the local college. 
It was a 6 week course of 3 hours every Thursday morning, both my colleague and I 
missed one due to previous commitments but using each other’s notes managed to 
keep up and pass the exam.  
 
However, a long-term commitment by staff to be able to attend something like this 
would be unlikely as many staff are part-time and libraries are often working with 
minimal cover. So I took it upon myself to design a workshop that would condense 
thousands of medical terms and the means to understand them into a short space of 
time, without leaving out anything important. I already had my PTLLS qualification 
and have been teaching searching skills and CAS for several years. I set about 
creating a plan for content and researched the history of the language, anything that 
would help to capture the subject, make it interesting and comprehensive.   
 
In the training of medical students and junior doctors, medical terminology is not 
taught as a specific subject; it is assumed that it will be learned either by repeatedly 
encountering terms, learning through inference or memorization of terminology. All of 
which fail to take advantage of the pedagogically relevant characteristic of medical 
terminology, namely its consistent and learnable lexical structure (McGuire, 2009).1  
 
The solution 
I decided on the following approach of teaching library staff medical terminology as a 
language, using the historical background of Latin and Greek influences. To make 
the sessions more interactive I incorporated written exercises in lexical structure and 
practical exercises in anatomical recognition. I created a short power point 
presentation of 20 or so slides to support the workshop and designed a handbook 
that the attendees can take away with them. 
 
  

                                                 
1
 McGuire, P.F. (2009) Teaching medical terminology. Journal of Foreign Language Education. 6:45-54 
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The result 
A two hour session which was taught to library staff in the region, and was favourably 
received. This was followed by invitations for an extended 3 hour session presented 
in Manchester to library staff from the North West and in Leicester to library staff from 
the East Midlands. Then a request from Stafford and a further one from Oswestry to 
come up and teach their staff. The workshop has also been adopted by the Trust for 
non-clinical staff. Each of these sessions was fully booked with a maximum capacity 
of 14 attendees. Portuguese and Italian staff nurses have also benefitted from the 
session as a way to assist with language adaption. 
 
“It was good to have an introduction to Medical Terminology and to leave with a 
handbook to refer to was great. “ 
 
I was surprised by how quickly it took off, I wasn’t expecting to be asked to travel to 
other regions, but as there is little in the way of alternatives the word soon spread 
that this was now available. I have been asked to do a more advanced follow up 
session and to record a session and make it available on-line, both of which I am 
looking into. I don’t pretend to be an expert in this subject, but I think this shows that 
if you identify a skills gap in your region and there isn’t anything else available, 
chances are other regions will have the same needs and you might just save your 
region a fortune in costs of courses, travel and time. 
 
Beverley Walsh, Librarian, West Suffolk NHS Foundation Trust 

 

***** 
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Health Technology Assessment  
(University of Sheffield via FutureLearn.com) 
 
I recently took part in a free massive open online course (MOOC) provided by the 
School of Health and Related Research (ScHARR) from the University of Sheffield 
via MOOC provider FutureLearn.com on Health Technology Assessment (HTA), a 
key part of the process by which healthcare bodies determine which treatments 
should be funded. The course is available online at 
https://www.futurelearn.com/courses/hta and is open to all. It focuses heavily on 
the UK context, frequently making reference to NICE policies and examples from the 
NHS, though it also aims to cater for an international audience by occasionally 
discussing brief examples of the HTA process in other countries. 
 
The course is split into four sections. Despite bearing the label of Weeks 1-4, 
participants can work their way through the content at their own pace. New sections 
were added weekly over an initial month, but the content in its entirety remains on 
FutureLearn and new participants are still welcome to register and take part.  
 
The course content consists largely of short videos and text interspersed with 
illustrations. At the end of each week, students complete unassessed quizzes with 
explanations on each of the answers from the course coordinators. At the end of the 
fourth week, there is an assessed quiz that provides students with a final grade for 
the course. The quiz is not difficult and all of its content is covered in clear detail 
throughout the course, but students can simply read through the course content 
without taking the quiz if they prefer. 
 
Week 1 serves as an introduction to HTA in general. It opens with a link to a news 
article that lambasts the NHS for not funding an expensive life-saving drug, asking 
participants to consider whether the article went into sufficient detail on how this 
decision was made. The course then launches into an explanation of the HTA 
process, delivered in concise topic pages that cover one element each. Real-life 
examples such as statin therapy are included along with explanatory content and a 
discussion of the processes that NICE uses when undertaking HTA, including its 
three stage decision-making process comprising scoping, assessment, and 
appraisal.  
 
Week 2 goes into further detail on how the efficacy of a treatment is determined. 
Clinical librarians may be familiar with a lot of this content, which largely relates to 
clinical trials. It discusses how decision problems are defined using PICO 
(Population, Intervention, Comparison, Outcomes), how disease management 
pathways are constructed, metrics that measure survival and quality of life and how 
these create a Therapeutic Value Proposition, different types of clinical trials, and 
how randomisation works.  
 
Week 3 then looks at making sense of the evidence. The content here is fantastic, 
explaining what systematic reviews are and what the reviewing process entails, 
critical appraisal, types of bias, and the importance of qualitative evidence as well as 
quantitative in a clear and concise yet impressively comprehensive manner. The 
content covered in weeks 2 and 3 could be very useful to those learning about or 
teaching critical appraisal skills or getting started with systematic reviewing; week 3 
in particular has highly useful links on each topic page to relevant sources of further 
information. 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Week 4 looks at how economic evaluation is used in conjunction with evidence to 
inform decision-making processes on funding. The content this week has a heavier 
emphasis on statistics than in previous weeks which may deter a few people, but the 
statistical methods covered are important to the topics being discussed and are 
presented in an accessible and engaging manner. QALYs (Quality Adjusted Life 
Years) and ICERs (Incremental Cost Effectiveness Ratios) are introduced and 
explained, in addition to an explanation of how different types of mathematical 
modelling (cohort decision trees, Markov models and simulations) can help to predict 
the longer-term benefits of treatments. Forest plots are then explained by way of an 
interesting and well-made animation and potential thresholds for cost-effectiveness 
are discussed. The course then comes full-circle and asks participants to consider 
the news article from week 1 and if their views have changed now that they 
understand the HTA process better. 

I enjoyed the fact that discussion with other course participants, though optional, is 
also a large part of the course. Participants are prompted at various stages to give 
their opinion on a given topic and post responses to the comments left by others. 
Even in topic sections where discussion is not explicitly prompted, a comments 
section is available; many people have used this as an opportunity to ask questions 
or to discuss their views with other participants from around the world, some of whom 
are health professionals with interesting insights on HTA in an international context. 
Discussion was lively and interesting and educators on the course answered 
questions where necessary. 
 
The team at ScHARR are evidently experts in their field, and various members of the 
team are brought in at different junctures to give their expertise on certain aspects of 
HTA. The team members come across as knowledgeable and engaging and are 
adept at keeping the attention of their participants throughout the videos on the 
course, which are kept concise at generally a few minutes in length. 
 
I felt that I learnt a great deal from this course and am glad to have taken it. This 
course could serve as an excellent CPD opportunity for information professionals in 
the healthcare sector; NHS librarians in particular could benefit from the elements of 
the course which expand on topics such as critical appraisal and systematic 
reviewing. The content is pitched at such a level that those new to the sector should 
have no trouble in following the course, while more experienced professionals may 
still gain some valuable knowledge or reinforce their existing knowledge, skimming or 
skipping over parts that are already familiar to them. Those who are not in the 
medical sector may also find the course interesting as it provides a valuable insight 
into how the NHS and NICE work, something that all patients would benefit from 
understanding, and offers a counterbalance to the often biased media reporting on 
treatment funding. The course content is of a high standard and it covers a great deal 
of ground while not requiring too large a time commitment.  
 
Rebecca Phillips, Clinical Outreach Librarian, Papworth Hospital NHS Foundation 
Trust 

 

***** 

  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group


CILIP Health Libraries Group Newsletter, 33(2) June 2016 
http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group  

9 

Internet sites of interest 
 

Patient Experience 

This, http://www.lcfc.com/, is a site of great interest in these parts at the moment.  
But moving on, a few months ago in my University post I was asked about websites 
that presented the experience of patients. I found some, and posted a message to 
LIS-MEDICAL and LIS-NURSING to ask what people knew of. I had many useful 
responses – thank you to all who sent them.   

In addition to the sites listed here, there is of course YouTube for patient experience 
videos. A quick look for “living with Ebola” and “living with HIV” suggests there is 
much of use in YouTube. As with any general search tool, you will want to evaluate 
what you find. Possible guidelines for evaluating what you find there might be: 

 Who uploaded the video to YouTube? Whose channel is it in? 

 Who produced it? What are their credentials? 

 When did they produce it? 

 Who is the intended audience? 

 How much detail is there? 

 Does it fit your clinical or educational context? 

 What prior knowledge does it assume you have? 

 Does it reflect UK practice or equipment? 
 

It might be interesting to read the comments about it, in case any are from educators 
or clinicians who have used the video!  But I would not rely on the comments as the 
sole guide to quality. 

I have not tested those guidelines at all (yet!). Two articles that discuss quality 
assessment of material on YouTube (cardiac and respiratory auscultation material, 
specifically) are: 
 

 Camm, C.F., Sunderland, N., Camm, A.J. (2013). A quality assessment of 
cardiac auscultation material on YouTube. Clin Cardiol. 36(2):77-81.  
Abstract at http://www.ncbi.nlm.nih.gov/pubmed/23172251  

 Sunderland, N., Camm, C.F., Glover, K., Watts, A., Warwick, G. (2014). A 
quality assessment of respiratory auscultation material on YouTube. Clin 
Med. 14(4):391-5.  
Abstract at http://www.ncbi.nlm.nih.gov/pubmed/25099841  

 
I have to confess that I lost the details of those articles, so tried to find them in 
PubMed using the word YouTube (a case of do as I say, not do as I do, I think!). A lot 
of people have written about using YouTube to find health related resources, and I 
think the use of YouTube in health and health education could well be the theme of a 
future column! 
 
I use the word “patient” in a very broad sense, so that it includes users of health 
services more generally. I have put everything in one list below. 
 
 
  

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
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Animated minds 
http://animatedminds.com/ 
A series of animated documentaries using real testimony from people living with 
mental health issues.   
 
College of Occupational Therapists 
https://www.cot.co.uk/ot-helps-you/what-occupational-therapy 
Information about what OTs do, with a link to a series of videos on service users’ 
perspectives of how occupational therapists have helped them. The videos are also 
available to view at: 
https://www.youtube.com/playlist?list=PL_nbpD7l7j9flvBbpChK1XbCqyfnlzRfz.   
 
HealthTalk / Youthhealthtalk 
http://www.healthtalk.org/home  
Information about health issues, through sharing of experiences. A partnership 
between DipEx, an Oxford based charity, and the Health Experiences Research 
Group of the Nuffield Department of Primary Care at the University of Oxford.  
 
Kings Fund 
http://www.kingsfund.org.uk/blog/term/Patient-experience 
Blog posts about patient experience.  
 
Macmillan - stories 
http://www.macmillan.org.uk/information-and-support/resources-and-
publications/stories  
Stories from people living with cancer, or caring for someone with cancer.  Some of 
the taglines are appearing on Macmillan’s street advertising at the moment. 
 
Mental Health Foundation 
https://www.mentalhealth.org.uk/podcasts-and-videos  
Mental health and mindfulness, but also dementia, are among the subjects covered. 
 
MIND 
http://www.mind.org.uk  
Videos (also on YouTube) are on the pages relating to specific conditions. See also 
http://www.mind.org.uk/information-support/your-stories/. 
 
NHS Choices 
http://www.nhs.uk 
Use the search box, and look in the results for “NHS Videos” or “LiveWell”. 
 
NHS tools 
http://www.nhs.uk/Tools/Pages/Toolslibrary.aspx 
Includes apps and online tools, but also, under “video walls”, videos of carers’ 
experiences of dementia, for young people about mental health, about living with 
cancer, and about having a baby. 
 
Pain Concern 
http://painconcern.org.uk/exploring-patients-experiences-struggling-to-be-me-
video/  
Living with chronic musculoskeletal pain. Also available on NIHR YouTube channel. 
 
Parkinson's UK  
http://www.parkinsons.org.uk/tags-forum-and-website/real-life-stories 
The experiences of people, of various ages, living with Parkinson’s. 

http://www.cilip.org.uk/about/special-interest-groups/health-libraries-group
http://animatedminds.com/
https://www.cot.co.uk/ot-helps-you/what-occupational-therapy
https://www.youtube.com/playlist?list=PL_nbpD7l7j9flvBbpChK1XbCqyfnlzRfz
http://www.healthtalk.org/home
http://www.kingsfund.org.uk/blog/term/Patient-experience
http://www.macmillan.org.uk/information-and-support/resources-and-publications/stories
http://www.macmillan.org.uk/information-and-support/resources-and-publications/stories
https://www.mentalhealth.org.uk/podcasts-and-videos
http://www.mind.org.uk/
http://www.mind.org.uk/information-support/your-stories/
http://www.nhs.uk/
http://www.nhs.uk/Tools/Pages/Toolslibrary.aspx
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Patient Stories 
http://www.patientstories.org.uk/  
“To provoke debate about safety and patient experience in healthcare”. 
Videos include one about sepsis, and another about MRSA and C diff. You 
would need a licence to use the videos in educational contexts. 
 
Patient Voices  
http://www.patientvoices.org.uk/  
Digital stories about healthcare. Use the search box to locate things of interest.  
 
Patients Like Me 
http://news.patientslikeme.com/media-kit/videos, 
https://www.youtube.com/channel/UCQop4yFjrXxPyWaYWYfTCNg 
Online patient community. Has had work published in peer reviewed medical 
journals, and editorials in the BMJ.  
 
Royal College of Psychiatrists  
http://www.rcpsych.ac.uk/discoverpsychiatry/podcasts.aspx 
Podcasts on a variety of psychiatry and neuroscience topics, but some are interviews 
with patients. 
 
Society for Participatory Medicine 
https://www.youtube.com/channel/UC7s0qsbYnRTdzHo7Jz3KheQ/videos 
American based charity working to encourage active involvement of patients and 
carers in health care. Society site is at http://participatorymedicine.org/. 
 
South London and Maudsley NHS Foundation Trust 
http://www.slam.nhs.uk/patients-and-carers/patient-information/recovery  
A two part study of living with mental illness. There are interviews with individuals 
who have lived with mental health issues, at http://www.slam.nhs.uk/patients-and-
carers/patient-information/patient-stories.  
 
Suggestions for future columns are very welcome. Please contact me with any ideas. 
Guest compilers are very welcome too. Again please contact me if you would like to 
compile the column. 
 
I have no excuse any more for being biased towards higher education, but I might be 
biased in other ways or just not think of things that matter to you. Suggestions for 
columns, or offers to compile one, will help with this! Please contact me at either of 
these two places:   
 
Learning and Teaching Services Librarian, University of Leicester 
Email: khn5@le.ac.uk, tel. +44 (0)116 252 3101 
 
Clinical Librarian, University Hospitals of Leicester NHS Trust 
Email: keith.nockels@uhl-tr.nhs.uk, tel. +44 (0)116 258 5558 
 
Keith Nockels 
 

***** 
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Meeting Report 
 
HASlibcamp (hosted by City University London) Saturday 23 April 2016 
 
On Saturday 23rd April, 2016 I attended HASlibcamp, a health and science libraries 
‘unconference’ hosted at City University London. I was particularly intrigued by the 
unconference format, and it did not disappoint. At the start of the day anyone 
interested in leading a session had 30 seconds to pitch, and then the conference 
programme is put together on the spot. This allowed for some spontaneous 
collaboration as some people pitching sessions on a similar topic or theme decided 
to combine their ideas into a single session during the pitching process. 

 

 
Above image: The finished conference programme 

 
Once the programme had been assembled we had a few minutes to gather around 
and decide which sessions to attend. Unlike most conferences there is no pressure 
to stay at a session until the end, you are free to switch sessions at any time.  
 
The first session I chose to attend was on future docs and app swaps pitched by Lyn 
Robinson and Ka-Ming Pang. We talked about how users are simply unaware of how 
much personal data they are giving to health apps, and subsequently give little 
thought to the privacy or security of this data. This led us to consider our role as LIS 
professionals; we could advise users on which apps are ‘safe’, but equipping users 
with the skills to evaluate apps for themselves is far more valuable. Ka-Ming then told 
us about the app swaps she holds at St George’s, these events give staff and 
students the chance to talk about apps they use, or in some cases have developed. 
These events also allow staff and students who might not normally interact with each 
other to swap knowledge and experience. 
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It was really hard to choose which session to attend next! In the end I settled on the 
ebooks session, pitched by Frank Norman, where we talked about the advantages 
and disadvantages of ebooks, particularly in terms of how well they meet user needs. 
Our collective experience said that users often prefer physical copies of books yet 
libraries are, in some cases, choosing to only purchase ebooks. This led us to 
question what is driving the move toward ebooks; user needs/ demand, or space and 
financial considerations. We didn’t come up with any answers but it’s certainly a 
question worthy of further consideration. 
 
Then it was time for lunch! Lunch was ‘crowdsourced’ - everyone brought along 
something to share which meant we ended up with a good (if rather eclectic) spread 
of food. I really enjoyed this aspect of the unconference format. 
 
After lunch I went along to the online induction treasure hunt session led by 
Catherine Radbourne and Fiona Paterson from City University. Catherine and Fiona 
created a pirate themed online induction treasure hunt quiz for nursing students at 
City to introduce them to the library resources. Crucially the quiz got students using 
resources to answer questions relevant to nursing, ensuring students could see the 
relevance of what they were doing. After showing us their induction Catherine and 
Fiona put us into groups so we could have a go at creating an induction quiz. The 
group I was in came up with an A&E scenario where a patient had presented with an 
allergic reaction, and students had to use library resources to help diagnose and treat 
the patient. The activity we devised was by no means perfect (we only had 20 
minutes!), but it’s certainly a good starting point. 
 
This session led into a second session discussing online quiz based inductions, I 
stayed for the first 15 minutes or so but then decided to switch to the user needs 
session. I was thrown straight into a group discussion about how a billionaire might 
get his son to break up with a gold-digging girlfriend, without the son knowing he was 
involved(?!) - a conundrum intended to get us to think outside the box. This led onto 
a discussion about the necessity of information literacy skills to serving user needs. 
 
During this final session I was really struck by how many of the conversations we had 
throughout the day came back to information literacy. The need to empower users to 
find and evaluate information for themselves was a recurring theme, and the value of 
these skills really must not be underestimated. 
 
Suzannah Bridge, Information Officer, School of Health and Related Research, 
University of Sheffield 
 

***** 
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Book Reviews  
 

Lawton A. The invisible librarian: a 
librarian’s guide to increasing 
visibility and impact. Oxford: 
Chandos, 2016. 
ISBN 9780081001714. 349 pages. 
£47.50. 
 
The Invisible Librarian provides a stark 
exploration of library visibility in the current 
climate of uncertain finances, rapidly 
evolving technology, and changing user 
expectations. It is, however, much more of 
a call to arms than an academic overview, 
aiming to encourage librarians to take 
practical action to assess and improve their 
visibility. Its scope covers academic, 
school, public, health and special libraries, 
though the author herself is a systems 
librarian at the Health Service Executive 
Library in Dr Steeven’s Hospital, Dublin. 
 
The book opens with an examination of the 
existing state of affairs in a range of library 
sectors, explored through both a review of 

current trends as well as case studies of a broad spectrum of library and information 
professionals who have achieved high visibility in their field. Following this, there are 
practical sections on how to measure the current visibility, impact and value of the 
librarian and library and how to implement a ‘visibility improvement plan.’ Finally, 
Lawton provides real world examples of innovative strategies that have helped 
libraries improve their visibility, before closing with a look at future directions for 
library services. 
 
This is an essential toolkit for librarians who feel their services are not fully 
appreciated and understood, and who worry about their continued relevance. It is 
crammed full of useful tips and achievable strategies that the reader can pick and 
choose from according to the needs and constraints of their service and their own 
position. Though it explores a range of library contexts, conveniently sub-dividing key 
sections according to sector to provide a more tailored approach, its value within 
health libraries at a time of ever tighter budgets is indisputable. The content is well 
researched and up to date, utilising both extensive secondary sources and the 
findings from a series of recent case studies conducted by Lawton. It is also divided 
into easy to navigate sections, making it easy to dip in and out of. 
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Lawton writes in a very accessible, relaxed way, and though dealing with a serious 
topic – ‘librarians are not trendy any more’ – her light-hearted tone and optimistic 
outlook leaves the reader feeling inspired and uplifted. The book is laced with 
interactive activities, such as the visibility self-assessment exercises, prompting 
direct reader engagement and reflection as well as adding another level of interest. I 
particularly enjoyed the ‘choose your own adventure’ style scenarios in which the 
reader is asked to choose from different options to try and save a hypothetical library 
service from cutbacks and restructuring – fun to complete as a reader, though 
disturbingly easy to imagine them becoming reality! 
 
The Invisible Librarian will be of greatest value to those with managerial 
responsibilities, as most of the practical elements and recommendations relate to 
change management and managerial decision-making. However, Lawton’s coverage 
of a range of library sectors and her exploration of future directions for the profession 
at large make the book’s wider message applicable to all. 
 
Katie Barnard, University Hospitals Bristol NHS Foundation Trust. 

 

***** 
 

Crockett M. The no-nonsense guide to 
archives and recordkeeping. London: 
Facet, 2016.  
ISBN 9781856048552. 212 pages. 
£49.95. 
 

This is a timely addition to Facet’s growing 
collection of no-nonsense guides. These use 
the same format to deliver the content in 
chapters which are broken up into shorter 
sections, and plenty of tables and figures 
containing the most pertinent points for a 
busy professional who needs to update their 
knowledge quickly. Facet have published a 
few other books on the same topic of archives 
and recordkeeping in the last few years, but 
this book fits into the general field by offering 
practical advice in this ‘no-nonsense’ format. 
It is written in a similarly readable style by an 
expert, with any jargon explained in indented 
passages, and there is even a joke about 
password protection on p.67 to reflect the 
author’s sense of humour.  
 
As the title suggests, this is a basic guide to archives and recordkeeping, written by a 
qualified consultant in this field who has “over 20 years of professional experience”. 
The author states that the book is “intended as a practical how-to-do-it guide”, and 
was written “for all those working in archives and record management”, although I 
think it is a useful book for all library and information staff with an interest in any 
aspect of data management. It is aimed at practitioners, and has a UK bias, referring 
to specific examples from this country, although of course the content is applicable 
world-wide to all records and archives.   
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The book is divided into five chapters. The first chapter provides an introduction to 
the key concepts and the terminology of records and archives, outlining the context, 
and introducing the reader to the challenges and issues faced by professionals. The 
next two chapters were the most useful and interesting to me as a librarian, as they 
provide advice about managing current records and records management. The 
section in the second chapter on filing, classification and file naming, and on 
managing current digital records, provides step-by-step instructions for individuals or 
organisations such as library services to establish, maintain and review their current 
systems. The chapter on records management develops this further, by discussing 
the lifecycle of a record, from creation to the time when a record is no longer 
required, and can be destroyed. It provides a good argument for the value of records 
management, which is defined as being “about assigning different values to different 
types of information to ensure that it is managed appropriately and efficiently”, 
depending on the needs of the organisation.  
 
The last two chapters on archives management and preservation are also full of 
practical advice and information, with sections on how to develop a collecting policy, 
acquisition, arrangement and description, finding aids, automation and digitization, as 
well as access and outreach. There are more figures and tables in the chapter in 
archive preservation to make the content on preservation activities and preservation 
policy contents, for example, clearer and accessible.  
 
A few relevant references in the form of webpages are included at the end of each 
chapter. A select bibliography is provided at the back of the book, which lists four 
textbooks, including two Facet titles.  
 
The overall accomplishment of this book is to make the content palatable to a 
practising librarian such as myself, highlighting the importance of records 
management whilst simplifying the steps involved. This is why this is a recommended 
book to read if you are interested in data management either so that you can help 
your readers or users, or so that you can become better organised in that regard 
yourself. This is also recommended reading for anyone who already manages 
records or an archive and who needs a basic refresher.  
 

Eli Harriss, Bodleian Health Care Libraries 

 

***** 
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Current literature 
 

Technology 
 
Mi, M., Wu, W., Qiu, M., Zhang, Y., Wu, L., & Li, J. (2016) Use of mobile devices 
to access resources among health professions students: a systematic review. 
Medical Reference Services Quarterly 35(1): 64-82.  
DOI: 10.1080/02763869.2016.1117290 
This review looks at which mobile devices health professionals use, what types of 
resources they access and the reasons that they use devices to access tools. Twenty 
studies were included spanning Jan 2010 to April 2015 that were published in 
English. The data examined participants, study designs, mobile devices in use, apps 
and resources, outcome measures as well as the challenges and advantages of the 
use of mobile devices. There is large variation across the data with regard to the 
types of research methods used, resources accessed and outcomes. The authors 
found benefits to using mobile devices as well as barriers in their use. 
 
Tiemann, S. (2016) From classic to modern OPAC search portal: approaches to 
imposing a Discovery System at the ZHB Lübeck. Berlin handouts for Library 
and Information Science 406.  [Article in German]. 
http://edoc.hu-berlin.de/series/berliner-handreichungen/2016-406/PDF/406.pdf  
OPEN ACCESS 
Discovery systems are based on advanced search engine technology combined with 
electronic library search tools, such as the OPAC or specialized databases. They are 
already used in numerous libraries and will in future be in use at the ZHB Lübeck. In 
this work, approaches to setting up a Discovery system are pursued. The 
development of library & Internet-based research instruments are discussed 
fundamentally. It includes a market survey of commercial and open source resource 
discovery systems and involves the experience of libraries based on sources from 
literature. The possibilities of establishing a ZHB Lübeck Discovery system are 
presented.  

 
Demonstrating Impact of Library and Information Services 
 
Brettle, A., Maden, M., & Payne, C. (2016) The impact of clinical librarian 
services on patients and health care organisations. Health Information & 
Libraries Journal 33(2): 100-120. 
DOI: 10.1111/hir.12136 
The largest UK study of its kind, this research demonstrates that clinical librarians 
have a positive impact on health care organisations in the following ways: they save 
money, they affect direct patient care and they improve quality. The methods used 
include interviews and a questionnaire. Ten librarians took part, representing 16 
organisations. 779 questionnaires were sent over a 6-month period. The 
questionnaire used is available with the article. The impacts recorded from the 
interviews were based on the MAP toolkit. The authors urge that other studies re-use 
the methods in this study which would help to build an international base of impact 
about CL services. 
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Roles for Health Science Librarians 
 
Ansell, M. (2016) Creative collaborations to serve consumers in an academic 
Health Science Center Library. Journal of Hospital Librarianship 16(1): 59-64. 
The study discusses the relationship between the hospital system and academic 
health science centre library in the U.S. Expanding the library’s consumer health 
information services through collaboration is described. Partnership with faculty 
uncovers new opportunities with greater capacity for the Consumer Health Librarian. 

 
Rubenstein, E. L. (2016) Health information and health literacy: public library 
practices, challenges, and opportunities. Public Library Quarterly 35(1): 49-71 
DOI:10.1080/01616846.2016.1163974 
This study investigated 18 libraries in two public library systems in Oklahoma to find 
out how they are addressing health literacy and facilitating access to consumer 
health information; how library staff members view their roles and responsibilities 
relative to health information and health literacy; what challenges libraries face; and 
what strategies are being used. Staff members recognized several challenges to 
providing health information and to developing programs, including staff and patron 
difficulties with reference interviews, and patron lack of awareness of library 
resources. Staff members often had only a partial understanding of health literacy, 
and were unaware of system strategies to address health literacy or provision of 
health information. [Abstract from Publisher]. 
 
Lu, J., Zhou, J., Ruan, H., & Luo, G. (2016) Establishing a university library-
based health information literacy service model in the age of big data. Journal 
of Medical Imaging and Health Informatics 6(1): 260-263. 
DOI: http://dx.doi.org/10.1166/jmihi.2016.1605 
The current paper analyzes existing problems in health information services and 
discussed the importance and urgency of promoting health information literacy (HIL) 
of the public in China. It is suggested to establish a big data age-featured innovative 
health information services model in university libraries through transforming their 
traditional role, constructing a patient-oriented, network-sharing health information 
resources bank, and forging full-time and part-time HIL service teams. [Abstract from 
Publisher]. 

 
CPD/Education 
 
Spring, H. (2016) Online learning: the brave new world of massive open online 
courses and the role of the health librarian. Health Information & Libraries 
Journal 33(1): 84-88. 
DOI: 10.1111/hir.12134  
A practical article, the author considers opportunities for the health librarian in the 
context of MOOCs. A key area is consumer health and health literacy. A good 
overview of the literature is provided with useful examples of existing MOOCS where 
health librarians have been involved. Collaboration is highlighted as a key success 
factor. Health librarians and information professionals are well positioned to get 
involved with MOOCS and it is suggested that the best way to start is to create one. 
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Xu, J., Kang, Q., & Song, Z. (2015) The current state of systematic reviews in 
library and information studies. Library & Information Science Research 37(4): 
296-310. 
DOI: 10.1016/j.lisr.2015.11.003 
This study highlights the state of systematic reviews conducted between 1998 – 2013 
in the field of Library and Information Studies (LIS). A breakdown of the methods 
used to identify studies is provided which includes research published in the English 
and Chinese languages. The authors found 51 eligible studies. Of these, 1 was from 
Ireland and 18 from the UK. Two of the top three journals with the most number of 
articles published were health related – JMLA and HILJ. Overall systematic reviews 
in LIS are on the increase both in quantity and in quality. 
 
Campbell, S. M., Kung, J. Y. C., & Dennett, L. (2016) A curriculum for 
introductory systematic review searching for researchers. Journal of the 
Canadian Health Libraries Association/Journal de l'Association des 
bibliothèques de la santé du Canada 37(1) 
DOI: 10.5596/c16-003      OPEN ACCESS 
The health sciences library at the University of Alberta offers introductory courses in 
systematic reviewing during a monthly 3 hour session to researchers. Through the 
use of evaluation forms, comments were received and evaluated. Over 331 forms 
were collected over 5 years. The comments informed quality improvement to the 
delivery and content of the workshops. The authors generously make their handouts 
and detailed workshop outline available on their website. 
 
Hecht, L., Buhse, S., & Meyer, G. (2016) Effectiveness of training in evidence-
based medicine skills for healthcare professionals: a systematic review. BMC 
Medical Education 16(1): 1. 
DOI: 10.1186/s12909-016-0616-2      OPEN ACCESS 
A total of 14.507 articles were reviewed with 61 potentially eligible.13 involving 1,120 
participants were included. The research finds that EbM training shows some impact 
on knowledge and skills, whereas the impact on practical EbM application remains 
unclear. Overall EbM training was found to have some positive effects on knowledge 
and skills of healthcare professionals. Appropriate methods should be applied for 
development, piloting, evaluation, reporting and implementation of such training. 

 
Editor’s Pick 
 
Charbonneau, D. H., & Beaudoin, J. E. (2016) State of data guidance in journal 
policies: a case study in oncology. International Journal of Digital Curation 
10(2): 136-156. 
DOI:10.2218/ijdc.v10i2.375      OPEN ACCESS 
Research is changing due to the transformative shifts in the whole area of data. The 
library and information community are seeing an increasing emphasis on data both in 
the literature and in practice. Sharing data, having access to data and finding new 
uses for data are all relevant for healthcare professionals engaged in research. This 
study was made up of 50 journals in oncology. The findings provide insight into a 
range of data issues addressed by journal policies and are likely to have wider 
application. 
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Key Points 
 

 The results of the study show a low level of support for data sharing and 

access to research data among oncology journals  

 Methods used to evaluate data policy strength needs to be codified. 

 Categorizing data policy strength is complex and nuanced; 

Take Home Message 
 
Journal publishers could support the development of more useful policies by working 
with data repositories to provide specific procedures concerning data deposit. 
 
Aoife Lawton, Systems Librarian, Health Service Executive, Dublin, Ireland 
Contributions should be sent to aoife.lawton@hse.ie 
 

***** 
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Diary of events 
 
Please note some events are HLG sponsored events therefore there is a reduced fee 
or no fee. For other events various fees may apply. See individual websites for full 
details. 
 
6-11 June 2016 
EAHIL 2016  
Seville, Spain 
http://www.bvsspa.es/eahil2016/ 
Range of package options. 
 
12-14 June 2016  
SLA 2016 Annual Conference & INFO-EXPO 
Philadelphia, PA 
http://www.sla.org/attend/sla-2016-annual-conference/ 
Range of package options 
 
21 June 2016  
The Practice of Evidence-based Medicine Workshop 
St Hughs College, Oxford University, Oxford 
http://www.cebm.net/education-and-training/one-day-workshop-on-evidence-
based-practice/ 
£155 
 
7 July 2016 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, Great Portland Street, London  
http://www.ncgc.ac.uk/Training-Courses/ 
£300 
 
8 July 2016 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/35-Systematic+reviews+and+meta-
analysis+in+action 
£300 
 
13 June 2016 
HLG Critical Appraisal Day [HLG Fully Sponsored event] 
Fieldhead Hospital, Wakefield 
www.cilip.org.uk/health-libraries-group/events-conferences-seminars/hlg-cpd-
working-group/critical-appraisal-day-june-2016 
To book a place, contact Sarah Hennessy: sarah.hennessy@swyt.nhs.uk 
 
22 June 2016 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/32-Introduction+to+critical+appraisal 
£300 
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23 June 2016 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/34-Systematic+reviews+and+meta-
analysis+in+action 
£300 
 
12-13 July 2016 
CILIP Conference 2016: Bringing the information world together 
Brighton Dome, Brighton 
http://cilipconference.org.uk/ 
Range of package options 
 
13-19 August 2016 
IFLA World Library and Information Congress 2016 
Columbus, Ohio 
http://2016.ifla.org/ 
Range of package options 
 
5-9 September 2016 
Systematic Review Training: Short Course 
The Centre for Evidence Based Healthcare, University of Nottingham 
https://www.nottingham.ac.uk/research/groups/cebhc/courses.aspx 
£950 
 
15-16 September 2016 
CILIP Health Libraries Group Conference 2016 
The Scarborough Spa, Scarborough 
http://www.cilip.org.uk/health-libraries-group/events-conferences-
seminars/conferences/hlg-conference-2016 
Range of package options 
 
16 September 2016 
Health Economic Evaluations and Economic Evidence: Finding Information to Inform 
Health Technology Assessments and Economic Models Training Day 
YHEC, University of York 
http://www.yhec.co.uk/training/economic-evaluations-and-evidence/ 
Cost to be announced 
 
5 October 2016 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/33-Introduction+to+critical+appraisal 
£300 
 
6 October 2016 
Basic Critical Appraisal Skills Workshop 
BMA House, London 
http://www.bma.org.uk/about-the-bma/bma-library/library-courses 
BMA Members £160+VA; Non-members £320+VAT 
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6 October 2016 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, 180 Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/35-Systematic+reviews+and+meta-
analysis+in+action 
£300 
 
7 October 2016 
Extended Critical Appraisal Skills Workshop 
BMA House, London 
http://www.bma.org.uk/about-the-bma/bma-library/library-courses 
BMA Members £160+VAT; Non-members £320+VAT 
 
18-19 October 2016 
Internet Librarian International: The Library Innovation Conference  
London 
http://www.internet-librarian.com/2016/ 
Prices to be announced 
 
 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
Contributions should be sent to j.garthwaite@ucl.ac.uk  
 

***** 
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Newsletter editorial notes 
 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its subgroups. HLG has two 
regular publications: the Health Information and Libraries Journal (HILJ) and the HLG 
Newsletter. In a collaborative approach, they provide their joint readership with a 
comprehensive coverage of the health and social care information sectors. The HLG 
Newsletter is freely available to all across the globe and is posted quarterly on the 
HLG web site. Published by Blackwell Publishing Ltd., HILJ is the official journal of 
the HLG.  Reduced subscription rates are available to members of HLG, the 
European Association for Health Information and Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library and Information Association 
(ALIA). Members wishing to subscribe to the journal should order direct from 
Blackwell Publishing Ltd., 9600 Garsington Road, Oxford OX4 2DQ, quoting their 
CILIP membership number.  

 
Contributions to the Newsletter should be sent to: 
 

Editor Elise Hasler 
ehasler@rcog.org.uk 
  

Assistant Editor Rachel Gledhill 
rachel.gledhill@phe.gov.uk 

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Book review Rebecca Dorsett 
hlgbookrevieweditor@hotmail.co.uk  

Current literature Aoife Lawton 
aoife.lawton@hse.ie  

Diary of events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next Copy dates: 

Issue date Deadline for content  

March 12 February 2016 

June 13 May 2016 

September 12 August 2016 

December 18 November 2016 

 
 

HLG Members email discussion list 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions.  
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