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Editorial  
  
Hello and a very warm welcome to the September issue of the Newsletter.  
 
We have a jam-packed autumn issue – our main article is by Ruth Carlyle who 
provides a briefing about the Accessible Information Standard and the opportunities 
this presents for health librarians and knowledge managers. In our International 
section, Helene Gorring provides tasters from some of the wonderful EAHIL workshop 
reports from our bursary winners – full reports can be found on our website. More 
reports can be found in our Meeting Reports column, with reports from the Medical 
Library Association (MLA) 2015 and, more closer to home, the Cilip Conference 2015 
and the East of England Health Libraries Summer Conference 2015. Keith Nockels in 
our Internet Sites of Interest column provides lots of information sources for Dementia 
and we have lots more besides!  
 
If you would like to get involved or have ideas for columns/developments or if you 
would like to write a short piece (1000-1500 words) for the Newsletter then do please 
get in touch with me. In particular, if you are interested in writing a book review then 
do get in touch with the Book Review column editor Rebecca Dorsett 
hlgbookrevieweditor@hotmail.co.uk 
 
I hope you find this issue of the Newsletter useful, informative and enjoyable. See you 
next issue! 
 
Elise Hasler, Editor, HLG Newsletter 
 

***** 
 

 
 

 

 
 

 
 

 

 

Please make sure you have registered your email address with Cilip via the website otherwise 
you could be missing out on important HLG announcements. 

It is not enough to have given your email address when renewing your Cilip subscription. You 
need to register via the Cilip website: http://www.cilip.org.uk/aboutcilip/welcome 
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Group news 

HLG News 

Are you making the most your of your membership? 

CILIP Health Libraries Group membership benefits include: 
 

 Free online access to the Health Information and Libraries Journal (HILJ), 
HLG Newsletter and the HLG Nursing Bulletin 

 Special member rates at our conference and other events e.g. study days 

 Bursaries and other financial assistance 

 Connect with other members via our discussion list 

 Contribute to our policy work and help influence change 

 Join the committee and contribute to the running of the group – we currently 
have a vacancy for an Awards lead so do get in touch if you are interested 

 

HLISD – Health Library & Information Services Directory 
 
HLISD, the Health Library and Information Services Directory, is run in partnership 
with the Health Libraries Group of CILIP and the HEE Library & Knowledge Services 
Leads Group (LKSL). The directory contains nearly 900 entries in the UK and 
Republic of Ireland and over 1,000 key contacts.  
  
The website is at http://www.hlisd.org/ and we are keen to make the directory as 
comprehensive, accurate and up to date as possible.   
  

It is really important to check if your library has an entry and that it is up to date. 
HLISD shows very clearly the date last updated, unlike many other directories of 
library services. That, of course, gives credence to the entry if it is up to date but the 
downside is that older entries can give the opposite impression, so we are trying to 
update each entry so that it has a 2015 date.     
  

If your service does not have an entry and you would like one or you know of other 
services which would benefit from an entry, please 
contact http://www.hlisd.org/ContactUs.aspx.     
  

It is also important to check if your name is there on the list of contacts. If it is not and 
you would like it to be, please contact your Group Editor if you know who that is or 
contact me. 
   

Julie Ryder, HLISD coordinating editor     

Email: Julie.ryder@lineone.net   
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HLG Nursing 

 
HLG Nursing has been formed as a new working group following the amalgamation 
of Libraries for Nursing fully into the operations of HLG. We have released the first 
issue of the newly renamed HLG Nursing Bulletin as an e-only publication available 
to all HLG members. The next issue is planned for the autumn, and we are on the 
lookout for articles. So, if you have a new initiative or resource, been to a conference 
or event, or undertaken a project and would like to write about it, please contact the 
editor. 
 
LfN is in the process of winding up as a separate entity, but the working group still 
aims to offer a degree of the different services and events. HLG Nursing are planning 
to hold study days, but we will also publicise other nursing, midwifery and allied 
health related CPD events. 
 
HLG Nursing is taking an active role in the preparation of the new Nursing Core 
Collection, which will be released at the 2016 HLG Conference. Keep an eye on our 
various communication platforms for more information. 
 
HLG Nursing is on Twitter @libs4nurs and posts to the LIS-NURSING and LIS-
MEDICAL discussion lists. You can also access the website at 
www.librariesfornursing.org.uk. 

 
Philip Barlow, Editor of the HLG Nursing Bulletin 
Email: p.barlow@imperial.ac.uk  

Core Collections 

Last year, Tomlinsons published the third edition of the Core Collection of Mental 
Health, edited by the management committee of the Psychiatric Libraries Co-
operative Scheme (PLCS). 
 
The committee has devised a short survey to help plan for further editions of the 
Core Collection and would be grateful for your input. The survey should take no 
longer than ten minutes to complete, and can be found here: 
 
https://www.surveymonkey.com/s/PLCSCoreCollectioninMentalHealth 

Further work on the Nursing & Midwifery Core Collection is underway and input will 
be required over the next few months.  

HLG Wales 

 
EAHIL conference will be coming to Wales for the first time in July 2018. There will 
be a meeting on 12 October 2015 10.00 – 12.00 at the Wales Centre for 
Pharmacy Professional Education in Cardiff to begin organising the event, 
including agreeing roles for committee members. The details of the venue are here 
http://www.wcppe.org.uk/about-us/contact-us Details can be provided for video 
conferencing.  
 
For more information about EAHIL, visit their website http://eahil.eu Membership is 
available to everyone who works in health information or libraries and is free. 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
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International  

In view of the European Health Libraries 
Conference being in Edinburgh on 10th -12th June 
this year, HLG set up 5 Bursary Awards to enable 
members to attend.   
 
The theme of the workshop was Research-
minded: understanding, supporting, 
conducting research and delegates had the 
opportunity to attend various key note talks and 

interactive workshops with the aim being to equip participants with a greater 
understanding of, and practical skills in, research approaches and methods. 
Adele Stanton, Faculty Librarian from Heart of England NHS Foundation Trust, Eli 
Harris, Knowledge Centre Manager and Outreach Librarian from Bodleian Health 
Care Libraries, Elly O’Brien, from Bazian, Emily Hurt, Assistant Clinical Librarian 
from Lancashire Teaching Hospitals NHS Foundation Trust and Nicola Healey, 
Library Manager from North Somerset Healthcare Library were funded by HLG to 
attend– we’ve included a taster to each of their interesting reports below – but do 
visit our website to read them in full.  
 

“… the organisers did a fantastic job in organising the plenary sessions and 
workshops around the “research-minded” theme, with 43 workshops on everything 
from planning a research project, to using text mining in systematic review work, to 
health library benchmarking. […] My take-home messages, apart from learning that 
Edinburgh is a wonderful city to walk, are numerous. The main theme was the focus 
on librarians and information professionals as researchers, with the exhortation from 
the plenary session by Prof Hazel Hall for us to conduct research, to “exploit the 
existing evidence base for service improvement”, “demonstrate our value and impact 
to the paymasters”, and gain job satisfaction in the process …  As Dr Liz Clark 
outlined in the final plenary, referring to the bigger global health issues going on in 
the wider world beyond our libraries, information is alive, and we have a duty to use 
information wisely to make a change in the world around us. We can start with our 
library services, and our own practice.  I strongly advise all medical and healthcare 
LIS professionals to join EAHIL. It is quick and easy to do, and connects you to a 
great community of like-minded people: http://eahil.eu/join-eachil/ ” Eli Harris  
 

 “I had never attended an EAHIL conference before, the prospect of an HLG bursary 
was enticing enough, but when I looked at the programme it was as if someone had 
written it based on my appraisal objectives for the year! The organising committee 
had put on a great programme of social activities, including a first-timers welcome, 
library tours, a welcome drinks reception and a wonderful conference dinner – 
including ceilidh – in the grandeur of the National Museum of Scotland. Everyone at 
the workshop was so friendly, so there were lots of informal social events such as 
people organising to go for a run on Arthur’s Seat or going for dinner after the drinks 
reception. I would emphasise that this workshop was a great way to connect with 
colleagues from around the world, to widen your horizons beyond your own setting 
and represents tremendous value for money, if you consider that each workshop 
session could easily cost £150-200 as a standalone training workshop. I would also 
encourage more people to apply for the various HLG bursaries, we are fortunate to 
be part of a large specialist interest group that manages its finances well to enable it 
to offer numerous bursaries, so we should all take advantage of that!” Elly O’Brien 
 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
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“Being new to the Health Libraries sector, I was delighted to be granted a bursary 
from the CILIP HLG to attend this event.  I’d had some time to settle into my role but 
having little knowledge of the sector as a whole, this event provided an invaluable 
opportunity to hear from other professionals, explore some interesting topics, and 
gain some practical skills. […]  
 
Both the talks and the workshops provided some valuable insights into the LIS 
profession but for me the overall highlight of the workshop was being able to make 
connections with people from all over the world. Hearing about their working 
environments and how librarianship is considered in other countries was fascinating 
and has given me a much broader view of the profession as well as many new 
friendships.” Adele Stanton 
 

 “I came away with a dozen ideas buzzing round my head and lots of enthusiasm and 
confidence that will hopefully help me carry them forward to fruition. I think the 
amazing Edinburgh sunshine helped, but the overall atmosphere was one of great 
optimism and empowerment. I had lots of conversations with fellow delegates about 
how the workshop had made research seem achievable, and that we were 
discovering how essential it was for our profession and our employing organisations. 
It’s not only about proving our worth, but showing each other what we’re doing, what 
works and what we’ve learnt along the way. We do that already locally, so why not 
formalise it a little and turn it into published research?” Emily Hurt 
 

“As this was my first EAHIL conference, I attended the first timer’s reception; this was 
an excellent way of meeting colleagues in a fun environment. We were all given three 
identical postcards of Scotland and asked to find different people with different cards 
by the end. This meant that I met colleagues from the Netherlands, UK and 
Germany. The most popular card was one with Highland cows on – just in case you 
were wondering. 
 
It was really fitting that I attended a session entitled “Planning your research project”; 
this session was a mixture of theoretical and practical knowledge. It highlighted the 
importance of undertaking research as it helped to demonstrate value and 
effectiveness, as well as helping to produce a culture of evidence –based practice. 
The most important starting point before you undertake any research is to turn your 
idea into a research question. […]  I think that the most important thing is to actually 
go out and carry out research, as I am sure that the more you do the better you will 
become of it. In fact, it is important to undertake research and see that it is not as 
scary as you think. In my opinion librarians are carrying out research in an informal 
way on a regular basis, but the idea of making it formal takes us out of our comfort 
zone.” Nicola Healey 
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Helene Gorring and Imrana Ghumra from 
the HLG committee ran a stand at the 
conference to talk to EAHlL members 
about HLG services that could be of 
interest to them. 
 
In addition, the Health and Information 
Libraries Journal (HILJ) released a 
special virtual issue to coincide with the 
Conference, and Maria Grant, Editor of 
HILJ ran a ‘How to get Published’ 
workshop 

 
 
 
˂Helene Gorring, Imrana Ghumra and 
Maria Grant at the HLG stand 

 
Hélène Gorring, International Officer for HLG 
Email: helene.gorring@bsmhft.nhs.uk 

***** 
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Health Information and Libraries Journal 
http://wileyonlinelibrary.com/journal/hilj @HILJnl  
 
Slides Now Available: Getting Started, Getting Help and Getting Published 

 
Maria J Grant, Editor-in-Chief of the HLG 
Newsletter's sister publication the Health 
Information and Libraries Journal, facilitated a 
well attended Writing for Publication workshop 
at the Edinburgh based European Association 
for Health Information and Libraries (EAHIL) + 
ICAHIS + ICLC event in June 2015. A copy of 
the slides is now available at: 
http://bit.ly/1IdUhxQ 
 

 
 
Virtual Issue 
To support the 2015 European Association of Health Information and Libraries 
(EAHIL) Workshop in June 2015 (which aims to equip participants with greater 
understanding of, and practical skills in, research approaches and methods), Health 
Information and Libraries Journal (HILJ) has compiled a virtual issue devoted to 
research. The 2015 HILJ virtual issue, edited by Jeannette Murphy, contains articles 
that demonstrate the range of research activities carried out by health librarians and 
show how research can inform professional practice. The virtual issue mirrors the 
format of the regular journal, namely a review article, six original articles and the 
three regular features, covering Dissertations into Practice, International 
Perspectives and Initiatives and Learning and Teaching in Action. Nearly all these 
articles have been published in HILJ over the last two years. All articles in the virtual 
issue are available free online at http://bit.ly/1JHtREO and you can follow us on 
Twitter @HILJnl 
 
The contents of the September issue are: 
 
Editorial 
The Knowledge for Healthcare Framework:  the future of health librarianship 
S. Lacey Bryant, D. Stewart, L. Goswami  
 
Review 
Evaluating the effectiveness of knowledge brokering in health research: a 
systematised review with some bibliometric information I.N. Elueze  
 
Original articles 
Could we do better? Behavioural tracking on recommended consumer health 
websites A. Fortier & J. Burkell  
Predictors of the authenticity of Internet health rumours Z. Zhang, Z, Zhang, H. Li  
A case study of the organisation of research knowledge by systematic reviews within 
the mental health care field L. Forsetlund, A. Austvoll-Dhalgren, M. Johansen, I. 
Lidal, J. Odgaard-Jensen, G. Vist  
Systematic searching for theory to inform systematic reviews: Is it feasible? Is it 
desirable? A. Booth, C. Carroll  

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
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Regular features 
Dissertations into Practice 
The story so far: a summary of the contributions to the ‘Dissertations into practice’ 
feature A. Marshall 
International Perspectives and Initiatives  
International trends in health science librarianship Part 15: West Africa (Ghana, 
Nigeria, Senegal) S. Sulemani, E. Afarikumah, S. Aggrey, G. Ajuwon, O. Diallo  
 
Learning and Teaching in Action 
Learning to teach: how a formal teaching qualification improved our practice S. 
Lipczynska & C. Cowley  
 
Maria Grant, Editor and Penny Bonnett, Assistant Editor, HILJ  
Email: m.j.grant@salford.ac.uk and pennyabonnett@GMAIL.COM  
Twitter: @MariaJGrant @HILJnl #hilj 
 

***** 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
mailto:m.j.grant@salford.ac.uk
mailto:pennyabonnett@GMAIL.COM


CILIP Health Libraries Group Newsletter, 32(3) September 2015 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health 
9 

Spotlight 
 

HLG Conference 2016 
 

Advance notification of Call for Papers text 
 
As the sun has been shining (sometimes!), we hope you have been thinking ahead to 
the CILIP HLG Conference 2016 (Thursday 15th and Friday 16th September 2016) at 
the beautiful Scarborough Spa.  
 
We are already planning the programme for the conference and will be opening the 
Call for Papers in January. We want to make this year’s event the most innovative 
yet and are very keen to hear about all the amazing achievements that have been 
happening across the UK.  
 
Registration for delegates will open in November and there will be early-bird 
discounts on offer – we sold out with months to go last time so make sure you don’t 
delay your registration.  
 
In the meantime, if you are interested in showcasing your products and services at 
this one-of-a-kind event, please contact our event organisers Novus Marketing & 
Event Management on sponsorship@novusmem.co.uk. 
 
Please visit www.cilip.org.uk/hlg or follow #HLG2016 on Twitter for regular 
updates.  
 

***** 
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Articles 
 

Accessible Information Standard: briefing for health librarians and 
knowledge service managers 
 
Did you know that a new mandatory Accessible Information Standard is being 
introduced in the NHS and publicly-funded social care in England? The SCC|1605 
Accessible Information Standard is a mandatory standard as part of the Health and 
Social Care Act 2012 http://www.legislation.gov.uk/ukpga/2012/7/section/250.   
Ruth Carlyle, Policy Lead for the Health Libraries Group, suggests that this presents 
an opportunity for health librarians and knowledge service managers. 

Accessible information is becoming a formal part of the care that NHS patients and 
social care service users in England can come to expect. The Accessible Information 
Standard must be implemented by NHS service providers and publicly-funded adult 
social care services by the end of July 2016. Whilst much of the Standard relates to 
identifying and recording needs, it also provides an opportunity for health librarians 
and knowledge service managers to contribute to meeting identified needs, whether 
by identifying accessible information materials or acting as a service to supply these. 

By introducing the Standard, NHS England hopes to ensure that patients and social 
care service users receive information in formats that they can understand and that 
they receive the support they need to communicate. Individuals who will benefit 
include, but are not limited to, people who are blind or have some visual loss, people 
who are d/Deaf1 or who have some hearing loss, people who are deafblind, and 
people with a learning disability. 

As summarised in Appendix A to the guidance on the Accessible Information 
Standard, there are five basic steps which make up the Standard: 

1. Ask: identify/find out if an individual has any communication/information needs 
relating to a disability or sensory loss and if so what they are. 

2. Record: record those needs in a clear, unambiguous and standardised way in 
electronic and/or paper based record/administrative systems/documents. 

3. Alert/flag/highlight: ensure that recorded needs are ‘highly visible’ whenever the 
individual’s record is accessed, and prompt for action.  

4. Share: include information about individuals’ information/communication needs as 
part of existing data sharing processes (and following existing information 
governance frameworks). 

5. Act: take steps to ensure that individuals receive information which they can 
access and understand, and receive communication support if they need it.’ 

                                                 
1
 The glossary within the Accessible Information Standard states: A person who identifies as being deaf with a 

lowercase d is indicating that they have a significant hearing impairment. Many deaf people have lost their hearing 
later in life and as such may be able to speak and / or read English to the same extent as a hearing person. A person 
who identifies as being Deaf with an uppercase D is indicating that they are culturally Deaf and belong to the Deaf 
community. Most Deaf people are sign language users who have been deaf all of their lives. For most Deaf people, 
English is a second language and as such they may have a limited ability to read, write or speak English.  
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Implementing the Standard provides opportunities for librarians and knowledge 
service managers in health and social care, particularly as the Standard allows 
flexibility in how it is implemented. 
 
The fifth stage of the Standard (‘act’, also referred to as ‘meeting of needs’) stipulates 
that information, including correspondence and advice, must be provided in one or 
more accessible formats as identified to meet an individual’s needs. This includes 
patient information materials in accessible formats. Librarians and knowledge service 
managers in the NHS and adult social services are well placed to help their host 
organisations to develop implementation plans, as they can identify providers of 
information materials in accessible formats. Public-facing services may also form part 
of the implementation process by stocking and supplying resources in accessible 
formats. 
 
More information about the Accessible Information Standard can be found on the 
NHS England website: 
http://www.england.nhs.uk/ourwork/patients/accessibleinfo-2/  
 
Suggestions for overcoming barriers to implementation are included in this workshop 
report: http://www.england.nhs.uk/wp-content/uploads/2015/07/access-info-imp-
wrkshp-rep.pdf 
 
Ruth Carlyle, Policy Lead, HLG 
Head of Support and Well-being, Macmillan Cancer Support  
Email: rcarlyle@macmillan.org.uk Twitter @RuthCarlyle 

 

***** 
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New dermatology current awareness service 
 
The Centre of Evidence Based Dermatology (CEBD) at the University of Nottingham 
is now providing a dermatology current awareness service in the form of free monthly 
CEBD Evidence Updates. 
 
These monthly emails highlight new guidelines and systematic reviews relevant to 
skin disorders and their treatment, along with CEBD publications and other key 
research studies. 
 
You can sign up for CEBD Evidence Updates using the Subscribe option at 
https://www.jiscmail.ac.uk/lists/CEBD-EVIDENCE-UPDATES.html, where you 
can also see an archive of previous updates. Alternatively e-mail 
douglas.grindlay@nottingham.ac.uk to ask to be added to the list. 
 
It would help if those subscribing would let us know their job role and location, so we 
can monitor the impact of the service. 
 
CEBD Evidence Updates are produced with funding from Nottingham University 
Hospital NHS Trust, as a service to the dermatology community. They are a 
successor to the e-mail updates that used to be produced for the NLH Skin Disorders 
Specialist Library until four years ago, when NHS Evidence discontinued the 
Specialist Collections. 
 
Douglas Grindlay, Dermatology Information Specialist, University of Nottingham 
 

***** 
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Knowledge for Healthcare – more information 
 
If you want to keep up-to-date with Knowledge for Healthcare (KFH) work 
programmes, then visit the blog which has just been launched at: 
http://kfh.libraryservices.nhs.uk/ KFH encourage questions and comments from 
library and knowledge staff and their stakeholders. You can register to receive 
notifications when there are new posts on the blogs or when someone adds a 
comment as follows: 

  
RSS feeds for new entries on the blog - sign up at 
http://kfh.libraryservices.nhs.uk/?feed=rss2  

  
RSS feeds for comments on the blog - sign up at 
http://kfh.libraryservices.nhs.uk/?feed=comments-rss2  
 
Also, have a look at the current issue of HILJ where there is a guest editorial 
Knowledge for Healthcare: the future of health librarianship (p.163–167) by Sue 
Lacey Bryant, David Stewart, Louise Goswami and Maria J. Grant 

 
Abstract: Many people are still not receiving the right care. It is imperative for health 
care librarians to come together around a common vision to achieve Knowledge for 
Healthcare so that the right knowledge and evidence is used at the right time in the 
right place. The authors describe five workstreams within a modernisation 
programme: Service Transformation, Workforce Planning and Development, Quality 
and Impact, Resource Discovery and Optimising Investment. Communications, 
engagement and partnership working are central to success. The development 
framework sets out principles on which to base decisions, and design criteria for 
transforming services. 

***** 
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Internet sites of interest 
 
There is one site to add to Gloria Innocenti’s list from June. It was not working when 
we checked the links, but it is now, so here it is: 
 
Neurosurgic 
http://www.neurosurgic.com  
Launched by two Swedish neurosurgeons, Neurosurgic.com is one of the best-
known neurology related websites. In addition to the Home section, the website has 
been organized into four main sections: Community, Updates, Resources and 
Education. Since the site contains different material such as video galleries about 
surgical procedures, forum, a selection of abstracts covering a wide range of topics 
of interest (classic ones and recently published), courses and conferences, web links, 
self-assessment it has become extremely useful both for neurosurgical clinicians and 
neurosurgical trainees. Register for free for access to the Community area. The site's 
content is both editorial and user generated. 
 
And now, this quarter’s column. 
Dementia 
 
I recently undertook Dementia Friend training. Dementia Friends is a scheme of the 
Alzheimer’s Society, to raise awareness of dementia by producing dementia 
advocates, who have thought about the implications of living with dementia and are 
able to make a difference in their communities when they meet someone living with 
it. There is more about the Dementia Friends scheme at: 
https://www.dementiafriends.org.uk/.  I would recommend it, and you can read my 
experience of it at http://browsing.blogspot.co.uk/2015/06/dementia-friends.html.  
 
After the training, as well as having some awareness of the effects of dementia, you 
pledge to take action. I decided, at least to start with, to take action as a health 
librarian. I checked the books we have at work, using the Books on Prescription list at 
http://reading-well.org.uk/books/books-on-prescription/dementia, ordering any 
that we did not have that I felt were appropriate to the collection. My local public 
library (Hillsborough, in Sheffield, if you are passing) has paper copies of the list and 
at the moment has a display of the books. I wrote two blog posts about web 
resources related to dementia, choosing ones that might be useful to health and 
social care students and practitioners, and also perhaps a general audience. And 
now, to bring those resource lists to a wider audience (and not, honest, to drive traffic 
to the blog!), here they are as one list, but with some more resources added. All links 
were checked on 28th July 2015. 
 
Age UK's dementia pages 
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/dementia/  
Includes information on using music, and there are separate pages on early 
dementia.  
 
Alzheimer’s Research UK 
http://www.alzheimersresearchuk.org/  
A charity that funds research, the site has information about initiatives to help with 
experimental design and research, as well as information about dementia.  
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Alzheimer’s Society 
http://www.alzheimers.org.uk/  
Includes information on what is dementia, living with dementia, local services, 
symptoms, publications, research, training. There is a Dementia Brain Tour. The 
Dementia Knowledge Centre contains references to articles and books, although 
some full text is restricted access. The Knowledge Centre also contains resource lists 
(assistive technology, Alzheimer’s Cafes, and Books written by persons with 
dementia, to name but three). The Alzheimer’s Society website has a lot of 
information about the genetics of Alzheimer’s (including about whether it is 
hereditary), listed at 
http://www.alzheimers.org.uk/site/scripts/services_info.php?serviceID=55  
 
AT Dementia 
http://www.atdementia.org.uk/  
Information on assistive technology, what there is and where to get it. This includes 
technology to help with washing, shopping, preparing food, mobility, and using 
television and computers.   
 
Clinical Knowledge Summaries: Dementia 
http://cks.nice.org.uk/dementia  
Evidence based summary for primary care practitioners. 
 
Dementia Centre, University of Stirling  
http://dementia.stir.ac.uk  
Information about the educational and research activities of the Centre, and its 
resources, with information about design, housing and dementia friendly 
communities. There are also case studies and blogs. The centre has existed for 25 
years. 
 
Dementia Research Centre, University College London  
http://www.ucl.ac.uk/drc  
Based at the National Hospital for Neurology and Neurosurgery in London, this is a 
centre for clinical research into dementia. The site includes information about the 
centre’s research and clinical services, and about five support groups, for familial 
Alzheimer’s disease, posterior cortical atrophy, primary progressive aphasia, 
frontotemporal dementia and familial frontotemporal dementia.  
 
Dementia UK 
http://www.dementiauk.org  
Dementia UK works to improve quality of life for people living with dementia, and 
runs the Admiral Nurse Service, providing specialist dementia nurses. Site also 
includes information about Life Story Work, developing a biography of a person to 
enhance their care. 
 
Dementias Platform UK, MRC  
http://www.mrc.ac.uk/research/facilities/dementias-platform-uk/  
A public private partnership to accelerate progress in dementia research. Site 
includes information about funded research, and resources for researchers, including 
a searchable tool of population cohorts, resources about data management, 
sequencing hubs, the Mary Lyon Centre for mouse genomics, and information on 
applying medicines regulatory information to PET.    
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DH Dementia Challenge  
https://engage.dh.gov.uk/dementiachallenge/  
The Department of Health challenge that “every person with dementia, and their 
carers and families, [should] … receive high quality, compassionate care from 
diagnosis through to end of life care”. Includes resources on good practice, and links 
to external sites. 
 
Genes and Disease: The Nervous System  
http://www.ncbi.nlm.nih.gov/books/NBK22197/  
From the NCBI Bookshelf. Includes Alzheimer (sic, being American) disease, among 
other neurological conditions. 
 
The Guardian – articles about dementia 
http://www.theguardian.com/society/dementia  
 
Join Dementia Research, NIHR,  
https://www.joindementiaresearch.nihr.ac.uk/ 
A place to register your interest in participating in dementia research. Includes ways 
to find existing research and studies, and researchers in the field.  
 
MedGen 
http://www.ncbi.nlm.nih.gov/medgen/  
The NLM’s portal to human genetics related information. Finds disease and gene 
information, including information from OMIM, the Genetic Testing Registry and 
Gene Reviews. There is a Quick Start at 
http://www.ncbi.nlm.nih.gov/medgen/docs/help/, and a more detailed explanation 
in the NCBI Handbook at http://www.ncbi.nlm.nih.gov/books/NBK159970/.  
 
NHS Choices' dementia pages 
http://www.nhs.uk/conditions/dementia-guide/pages/about-dementia.aspx  
Has links to information on specific types of dementia, a forum, and the option of 
Dementia Information Service emails. This is a series of weekly emails, lasting six 
weeks, aimed at people recently diagnosed with dementia, or their families. The first 
covers "what is dementia" and has links to sources of further information.  
 
NICE: Dementia Guide 
http://www.nice.org.uk/guidance/conditions-and-diseases/neurological-
conditions/dementia  
NICE Pathway, Guidelines, commissioning guides, and advice relating to care of 
people with dementia, including drug treatment. 
 
NICE Evidence Search: Dementia 
http://www.evidence.nhs.uk/Search?q=dementia  
A search of this excellent resource turns up quality assured information from many 
places, including Social Care Online (a database produced by SCIE). Information 
from SCO includes material for housing workers, and about dementia friendly 
environments. Other sources in NICE Evidence Search include Age UK and 
Alzheimer's Society. You can refine this (and any) search by type of information, area 
of interest, or source. 
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Royal College of Nursing: Dementia 
http://www.rcn.org.uk/development/practice/dementia  
Information about the RCN's work on dementia, plus other resources. The College 
has a programme to develop dementia care in hospitals, and a "Triangle of Care" 
project to involve carers. Their Online Dementia Resource includes resources for 
carers, elearning, material to help in understanding dementia, resources relating to 
different care settings, and information on where to research further, at 
http://www.rcn.org.uk/development/practice/dementia/discover_more, which is 
a page about searching skills and RCN members’ library resources.  
 
Skills for Care, Dementia 
http://www.skillsforcare.org.uk/Skills/Dementia/Dementia.aspx 
Information and training resources from Skills for Care, an employer led workforce 
development body for adult social care. In Skills for Care there are also sections on 
assisted living technologies, dignity, safeguarding, and the Mental Capacity Act. 
 
Social Care Institute for Excellence: Dementia Gateway 
http://www.scie.org.uk/publications/dementia/  
Extensive collection of information, resources and elearning (some of which is used 
as part of the Dementia Champions scheme, which is what can come after being a 
Dementia Friend). Material is for care workers, people living with dementia and their 
friends and family. There is information about signs of dementia and about what 
happens after a diagnosis. The Resources page includes further research to read 
about the topics covered in the Gateway. 
 
University of California San Francisco Memory and Aging Center 
http://memory.ucsf.edu/ 
Information about the activities of the Center, but also general information about 
dementia and about frontotemporal dementia.   
 
Future columns 
Suggestions for future topics, and offers to write a column, are welcome. Both these 
courses of action may help the column be relevant to all sections of the health 
information community, and not just me, or just English higher education! 
 
Contact me at: 
Keith Nockels,  
Learning and Teaching Services Librarian  
University of Leicester (UK) 
Email: khn5@le.ac.uk  
Tel. +44 (0)116 252 3101 
 
Keith Nockels, Learning & Teaching Services Librarian, University of Leicester  
Email: khn5@le.ac.uk Tel. +44 (0)116 252 3101 
 

***** 
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Book Review 
 

So this time around you have your very own Book Review Editor’s musings on two 
new books. It’s been an interesting process to be on this side of the page this time, 
not only did I get to experience my own process to find improvements and to see 
what is really involved in reviewing for HLG, but I have been able to read two 
completely different books and reflect on both. Despite often making promises to 
myself to read more professional literature I rarely find the time but doing this has 
enabled me to take the time to finally do this, so I can now recommend taking up the 
challenge of being one of our next book reviewers even more! 
 

Julie M. Still. Managing Your Brand 
Oxford: Chandos, 2015. 
ISBN: 9781780634500. 124 pages.  £40.38. 
As the title suggests this book is focused on managing your 
own career and working at creating person PR for yourself 
in a professional environment, considering aspirations and 
future development. The author Julie Still writes a small 
piece within the book giving a lightly written and interesting 
overview of her career which has included working in a 
large variety of libraries, however she also includes some 
achievements and insights into other aspects of her life 
which gives the book a personal touch and helps 
understand the authors credentials and how the book has 
been formed. The layout of the book itself is aimed at the 

newly hired or job seekers amongst us, and as the book itself suggests some of the 
more seasoned professionals reading this will want to skip to the chapters most 
relevant to them, which it is easy to do thanks to the chapter breakdowns. 
 
The book is refreshingly different from some of the others on this topic as it is written 
in a slightly informal style and has a good flow, this is not a simple ‘how to’ book, it 
makes the reader consider and reflect on their goals. It is also a difficult subject to 
write down definitively because, as the author alludes to, goals and career paths are 
going to differ and the personal situations of each reader will affect the type of 
aspirations they have however I feel that the style of writing means that it can appeal 
to a wide audience.  With that said however there is a recurring theme throughout 
this book is achieving tenure, which can get a little tedious but there are parts that 
can be easily skipped and you can still gain some valuable information regardless.  
 
It begins with actual defining and planning your career pathway and then follows on 
to explore ways and methods of moving forward, taking stock of what is already 
around you to identify opportunities to develop. It looks at librarianship and scholarly 
work and also at career management outside of the library environment. It ends by 
getting the reader to consider what they have read in the book and piece it together 
to move forward. As stated previously the book is drawn from the author’s personal 
experiences and throughout she talks about her own successes and failures which 
make the book believable, and this is mingled in with practical suggestions in helping 
shape your career.  
 
The book may benefit from a few more practical examples or illustrations to help 
break it up and make it slightly easier to pick up and read specific chapters from time 
to time, however it is a different slant on thinking about carving a career path and 
worth a read through for a new perspective. 
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Elizabeth Burns. Being a Solo Librarian in 
Healthcare 
Oxford: Chandos, 2015. 
ISBN: 9780081001295. 52 pages.  £40.38. 
The title of this book was instantly appealing to me, 
mostly because I had recently been intrigued by the 
idea of library professionals working independently 
and also because I have recently become a solo 
information worker, however as soon as I had begun 
reading the introduction and aims of this book I was 
hooked. The book was originally supposed to be 
surrounding solo Healthcare Librarians however the 
author also goes on to explain that the book also 
began to highlight the current climate for the 
profession in healthcare. 
 
The author has worked as a ‘Solo Librarian’ in Healthcare, and is in fact award 
winning no less so has a good understanding of what it takes and the issues faced in 
the field. The book is more of an introduction to Healthcare Librarianship, explaining 
the different elements that are involved in this field of work so it’s not one that is 
going to be greatly useful to the more seasoned professional but is a valuable 
resource for newer staff starting out in Healthcare Libraries and perhaps a good one 
to leave casually lying about in a shared staff room just to highlight the work and 
value that Health Library staff can bring. The introduction also mentions the ambition 
to show the value of having library staff within hospitals to other hospital staff, 
although let’s face it we’ve all had that ambition. The book is laid out in easy to read 
chapters and introduces staple skills such as Evidence-based practice, teaching and 
training, support in the hospital and literature searching.  
 
Although the book is aimed at Healthcare Librarians there are many parts of the 
books that are good introductions to Librarianship in general and I wish that I had 
been given this book when I first started as it really introduces all the central aspects 
of the work in an easy to follow format. It isn’t a long book as it doesn’t go into depth 
in exploring all facets of the profession but in this case it’s a good feature, particularly 
when trying to appeal to new staff who wouldn’t want to be handed the equivalent of 
war and peace. The changing environment of the ‘traditional’ hospital library is also 
discussed, such as those staff working without a library space at all and the move for 
staff to become embedded into hospital teams. 
 
The book doesn’t introduce any new concepts in the field but it gives a light oversight 
to the profession and condenses down the information for easier reading. The 
references included are well sourced and provide interesting further reading for a bit 
more depth. This book would be perfect to have for new Health Library staff and it’s 
also been a great resource to show my colleagues who have never done this kind of 
work before, to show them the skills honed by Healthcare Librarians. It wasn’t what I 
had initially expected but it was a pleasant surprise and one that was easy to read 
and useful to have and is a good tool to show what being a Healthcare Librarian 
really involves. 
 
Rebecca Dorsett, HLG Book Review Editor at large, Ministry of Defence 
 

***** 
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Meeting Reports 
 

Addendum 
 
Isatou N.S. N’Jie UHMLG Spring Forum (meeting report) CILIP Health Libraries 
Group Newsletter; 32(2) June 2015 p. 20-24 
 
The Editor would like to acknowledge that meeting reports published in the 
Newsletter are entirely the perspective of the writer and may not always reflect the 
views or opinions of the presenters that are mentioned. We therefore would like to 
publish this addendum to offer the presenters perspective, in particular with regards 
the following excerpt from the report of her UHMLG presentation: 
 
“However, she mentioned that issues facing public health library services are far 
wider. Knowledge services for public health should be Local authority led not NHS 
led and that improved library support is required for public health information. 
Information for public health can be made available to the public through national 
public health programmes on TV, radio and online”  
 
What the presenter had been trying to get across was: 
 

 How the Health and Social Care Act of 2012 dramatically changed the structure & 
landscape of the NHS, creating CCGs & moving Public Health functions from the 
NHS to Local Authorities (in this case West Sussex County Council). 

 This meant that in order for the NHS library service to continue to provide 
services to both these groups, with whom they historically had a relationship, they 
needed to adapt the previous incumbent’s role to an outreach one and embedded 
in the teams at their office locations, rather than in the library. 

 This posed challenges in terms of network access, lack of a physical library 
collection, and poor understanding of what could be offered whilst the teams 
were concentrating on their own corporate reorganisations. 

 Being unfamiliar with Public Health and Commissioning information it was also 
necessary to learn new search skills and find alternative sources, such as grey 
literature for Public Health, and more ‘business-type’ material for the CCG. 
 

Erica Rae, Public Health & Commissioning Librarian, West Sussex Knowledge and Libraries 

 

***** 
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MLA Annual Meeting, Austin Texas, 15-20th May 2015 
 
My attendance at this meeting was supported in part by CILIP Health Libraries Group 
Leslie Morton Bursary, and I was given study leave to attend by University Hospitals 
of Leicester. 
 
I arrived in Texas on Friday 15th, on the recently introduced non-stop BA Flight from 
Heathrow. Arriving the day before the start of the MLA works well for UK jetlag 
control. 
 
On the morning of Saturday 16th of May I attended the Joint Planning Committee 
meeting for MLA 2016 in Toronto, Canada. This will be a joint meeting between MLA, 
and the Canadian Health Libraries Association/Association des Bibliotheques de la 
Santé du Canada (CHLA/ABSC), and the International Clinical Librarian Conference 
(ICLC).  
 
The Clinical Librarians at University Hospitals of Leicester form the organizing 
committee for the ICLC. They originated the first Clinical Librarian Conference in 
2002. Subsequent successful conferences have been run in Leicester, London, York 
and Birmingham, with International Joint events in Brisbane Australia, Boston USA 
and Edinburgh Scotland, with the MLA, ICAHIS, ICML and EAHIL. The ICLC is not a 
membership organization, but runs conferences, study days and workshops targeted 
at Clinical Librarians and any other health librarian who finds the topics covered of 
interest. There is a discussion list for Clinical Librarians; you can join by visiting 
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=CLIN-LIB All ICLC events are 
advertised widely across international health libraries discussion lists in addition to 
this list. 
 
And now that has been explained, back to my report on my attendance at MLA 15 
and in the planning meeting for MLA 16 that I attended there… The planning for the 
joint meeting went very well; we are going to have a wider more inclusive style of 
meeting with broad themes to encourage anyone who is doing exciting work or 
research in health libraries to submit an abstract. We will also offer anyone 
submitting the chance to submit to do a presentation, lightening talk or poster, or to 
submit the same abstract for all three. This may help international applicants in 
particular, by widening their chances of presenting in some way to the meeting and 
thus improving their chance of getting funded. 
 
However, I digress! I must tell you about this year’s MLA not next years. In the late 
afternoon of the 16th the meeting (the MLA call this event a meeting, but to me it 
always feels a lot more like a conference), was opened with the Welcome Reception 
and Opening of the Hall of Exhibits. This is a “don’t miss” event, with a huge 
exhibition hall full of the biggest library vendors in the world and some very 
interesting small ones. In addition vendors run all kinds of sessions giving training in 
existing products that you can sign up for in mini seminars, or lunches or breakfasts 
(all of which are handy as MLA does not provide food for every break in the way that 
some UK and European Conferences do). However, the welcome reception did 
feature wine, beer, soft drinks and Texan finger food (the first of many barbecue 
items I was to eat in the next few days). 
 
On Sunday 17th we had John P. McGovern Award Lecture by Mae Jemison. 
Traditionally this Award is given to an inspirational figure who may not have a direct 
connection with health librarianship but will inspire health librarians to think outside of 
the box and be ready for the new ideas that they will be exposed to in the rest of the 
meeting. As it said in our programme: 
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“Mae Jemison, the first woman of color in the world to go into space, served 6 years 
as a NASA astronaut. She is currently leading 100 Year Starship (100YSS), an 
initiative seed-funded by the Department of Defences’ Defense Advanced Research 
Project Agency (DARPA) to ensure that the capability for human interstellar space 
travel to another star is possible within the next 100 years. She also is founder of the 
technology consulting firm, The Jemison Group, that integrates the critical impact of 
sociocultural issues when designing and implementing technologies, such as using 
satellite technology for health care delivery in West Africa and solar dish Stirling 
engines for electricity generation in developing countries. Prior to NASA, Jemison 
was area Peace Corps medical officer for Sierra Leone and Liberia for two and a half 
years, overseeing the health care system for the Peace Corps and State Department 
in Sierra Leone. A general practice doctor in Los Angeles, Jemison earned her 
medical degree from Cornell University.” 
 
Mae Jemison was an inspirational speaker indeed. My take home points came when 
she asked us to consider how we would decide to run an interstellar trip to Mars. We 
had to vote for different options, such as would we have a council of elders, 
democratic voting or a benevolent autocrat? Would we recycle or would we try and 
store our waste. We all thought about this very carefully as these things would make 
the difference between life and death on a vulnerable space ship, then Mae pointed 
out that from space the earth itself was a small spaceship and the same problems 
facing our Mars mission faced our planet.  
 
MLA 15 had a wealth of presentations and posters for me to hear and see. I attended 
a lot and to go into much detail would take up several issues of the HLG Newsletter.  
One presentation of great interest to me was Wichor Bramer on how to improve our 
methods of conducting systematic review searches, as it was described in the 
programme: 
 
“Efficiently Searching for Systematic Reviews: How to Perform High-Quality 
Searches More Efficiently 
Wichor M. Bramer 
Biomedical Information Specialist, Erasmus MC, University Medical Center 
Rotterdam, Rotterdam, Netherlands 
 
Objectives: Searching for systematic reviews (SRs), when no relevant articles may 
be missed, is often very time consuming. Selecting the correct search terms 
(balancing sensitivity and specificity) and translating queries between databases is 
challenging. At Erasmus MC a systematic method has been developed for creating 
optimal search strategies and easy translation into multiple database queries. How 
efficient is this method and what is the quality of the results?  
 
Methods: The used method has two focus points: creating an optimal search in the 
first database, and translating that query to other databases. Term completeness is 
reached by an optimization technique. This method compares the results retrieved by 
thesaurus terms with those retrieved by the free text search words to discover 
missed relevant terms, and vice versa to check on missed thesaurus terms. Macros 
in MS Word have been developed to convert syntaxes automatically between 
databases and interfaces. Since two years the search process and results of W.M. 
Bramer have been documented. The included references of finished reviews were 
obtained from the review authors, and overall sensitivity and specificity of the 
searches were checked. By comparing these parameters with those of a set of 
published SRs from other Dutch university medical centers the quality of the 
searches has been assessed.  
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Results: With the experience of several hundreds of searches in the last four years, 
Bramer completed 90% of the monitored searches within two hours. The search 
strategies contained a slightly higher number of synonyms and were performed in 
more databases than those in the comparison set. Fifty percent more hits were 
retrieved, but the precision was higher because the number of included references 
was twice as high as in the comparison.  
 
Conclusions: The method allows good quality searches to be developed fast; 
therefore many customers can be helped. The methodological quality of the search 
strategy and the yield of the search results seem to outperform those published by 
similar institutes, although true comparison is difficult because of different subjects, 
and differences in data collections methods (publication vs. registration). Success 
factors in the process are the optimization techniques for term completeness, the 
macros for database translation, the access to high quality bibliographic databases 
and the order using these, the use of single line strategies and the immediate 
decision of the researcher on the relevance of the proposed search terms.” 
 
This was a very interesting session, and whereas I may not be quite ready to follow 
Wichor’s methodology exactly, it does make you think about how you create a search 
strategy from a very new perspective. One useful fact Wichor mentioned for those of 
us running searches across several platforms was that there is no need to search the 
Cochrane using MESH headings if you have already searched Medline. As the 
Cochrane gets its MESH headings from Medline when it adds Medline articles, so 
you will have already pulled those articles by using MESH in Medline. Another thing 
that Wichor does is to set up an alert for any systematic reviews published by staff at 
his institution and he didn’t have any involvement in the systematic review’s literature 
search he emails the author and offers that assistance for future reviews. I liked this 
idea very much, its proactive, anticipatory librarianship and it’s also about being 
confident of your skills and happy to promote them to a research team. 
 
If you want to find out more about this presentation and others, there is a blog site for 
MLA 15, http://npc.mlanet.org/mla15/ that features blogs about lots of the 
presentations and plenary sessions. If you have some funds, then you could register 
for the econference, https://www.xpressreg.net/register/MEDL055/landing.asp 
This gives great coverage of what happened at the meeting, for the plenary sessions 
there should be videos of the presentation and for the presentations on the meetings 
themes, there should be audios of the presentations and the presentation slides.  
Sadly no barbecue food is available with the econference, but you won’t have to pay 
for the flights either! The cost of the econference is $205, for non members of the 
MLA. 
 
And if any of you are tempted to attend a future MLA do look at the webpage for next 
year’s joint meeting in Toronto, you will get three conferences/meetings for the price 
of one, and be in the beating heart of health librarianship for a few amazing days in 
Canada! https://www.mlanet.org/meetings/am/mla16/index.html 
 
Sarah Sutton, Clinical Librarian, University Hospitals Leicester  
 

***** 
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East of England Health Libraries Summer Conference 2015, Newmarket 
Racecourse, 21st July 
 
Celebrating innovation & sharing best practice 
The inaugural summer conference of the East of England Health Libraries took place 
on the 21st July at Newmarket Racecourse. Library colleagues from across the 
region gathered to hear presentations on “Celebrating innovation and sharing best 
practice.” 

 
Though the venue was a short journey from 
Cambridge, it was a hitherto unknown place to 
me. Eerie without the horses and the crowds, 
but a good venue with great views and facilities.  
 
The venue. Photo courtesy of Imrana Ghumra 
https://twitter.com/search?src=typd&q=%23
eoehln2015 
 
 
 

In the morning Sue Lacey Bryant (Senior Adviser, Knowledge for Healthcare, Health 
Education England) and Imrana Ghumra (Professional Advisor, Library & Knowledge 
Services ,Health Education, East of England) provided a rousing update and call to 
arms in relation to Knowledge for Healthcare strategy.  
 
The 4 task groups (Resource Discovery, Service Transformation, Workforce Planning 
& Development and Quality & Impact) made me think about what we can do to add 
value and make it easier for our colleagues’ in the medical profession to locate, 
analyse and use information.   
 
The library I work in serves the academic and medical communities. Resource 
discovery we already know is a huge issue in academia. We know time is limited and 
that the volume of information available is increasing exponentially. The Resource 
Discovery group is going to tackle something that each university and FE college in 
the country has on its agenda – pushing services and resources to users, making 
them easier to locate and access, and ensuring users know where to find them “out 
of hours” – no mean feat. 
 
In order to deliver this we need to ensure that Librarians gain the necessary skills.  
We also need to introduce metrics and quality assurance in order to measure our 
success rate in delivering our objectives. 
 
This will involve change, and changing models of working and sharing best practice.  
Greater collaboration. We need to think hard about what new skills and specialisms 
we will need to develop, and what services we need to provide. 
 
In her presentation on open access and RDM (research data management), Isla 
Kuhn (Medical Librarian University of Cambridge Medical Library) continued the 
theme of making information more available and accessible. Open Access as a 
concept has been mooted since the 1970s. We are still struggling with this concept.  
Often paying the publisher for the privilege to publish in a particular journal and then 
paying a subscription fee to access the same journal. In academia the REF 2020 
requires articles for inclusion in the REF to be made available open access. A 
growing number of charities and grant awarding bodies require articles and the data 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
https://twitter.com/search?src=typd&q=%23eoehln2015
https://twitter.com/search?src=typd&q=%23eoehln2015
http://hee.nhs.uk/wp-content/blogs.dir/321/files/2014/12/Knowledge-for-healthcare-framework.pdf
http://library.medschl.cam.ac.uk/


CILIP Health Libraries Group Newsletter, 32(3) September 2015 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health 
25 

collected to be publicly available. This is a huge challenge for us as library staff and 
to educate and inform our users. 
 
An excellent lunch was followed by practical, here’s how it’s done sessions to 
compliment the morning. 
 
Following a highly informative and interactive copyright quiz, Dorothy Halfhide 
(Laxton Library – Peterborough and Stamford Hospitals NHS Foundation Trust) and I 
shook up the delegates by asking them to draw a cognitive map of the libraries they 
work in. Over a 6 minute period every 2 minutes the pen colour is changed. The 
colour change is important, as for the majority of people the most important things or 
strongest associations will appear earlier. By changing the pen colour, this creates 
both a spatial dimension and a temporal dimension. After 6 minutes everyone stops 
and looks at the results. It is illuminating. Experience shows that users are often not 
part of the map! What! Given this is our raison d’être. The maps often illustrate that 
library staff focus too much on physical resources/environment.  

 
We suggested colleagues repeat this exercise with 
users and library staff not able to attend the 
conference and look at the results they get. (The 
cognitive mapping technique was presented at the 
UX Libraries Conference Cambridge 2015. 
Dorothy and I both attended). 
 
An example of a cognitive map of the library I work 
in. Photo courtesy of Isla Kuhn 
https://twitter.com/ilk21/status/6234802930732851
21/photo/1 
 
 
 
 

Sarah Sutton (Clinical Librarian, University Hospitals of Leicester NHS Trust) and Liz 
Hunwick (Library services Manager & Clinical Librarian Basildon & Thurrock 
University Hospital NHS Trust) took us all through the reality of the role of the clinical 
librarian. Including accompanying doctors on ward rounds and providing further 
information/answers to questions as they arise. This is not the role for you if you are 
at all squeamish and be aware comfortable shoes are suggested when on the ward 
rounds! Unsurprisingly one of the main points from both presentations was if you say 
you are going to do something for a user you need to deliver. No excuses. No 
second opportunity. 
 
So what’s next? Cognitive mapping with our library users. Regular engagement with 
users to make sure we are getting it right and the flexibility to change what we can. 
The conference was informative, entertaining, thought provoking and very interactive; 
a grand day out! 
 
Jo Milton, Collection Development Manager, University of Cambridge Medical Library  
Jm908@medschl.cam.ac.uk 
 

***** 
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CILIP Conference 2015, Liverpool, 2-3 July 2015 
 
This annual conference now replaces the biennial Umbrella. It’s a large event with 
around 600 information professionals, 50 speakers and 40 + exhibitors attending. 
This year the venue was St Georges Hall in Liverpool (see link to my Pinterest board 
later for photographs). The tag line for the conference was connect, debate, innovate.  
 
Themes 
There were four distinct themes to the conference: 

 Information management: building success 

 Information literacy and digital inclusion 

 Demonstrating Value: what’s your impact? 

 Digital Futures and technology 
There was also the Fringe which included informal Q &A sessions with some of the 
keynote speakers.  
 
Breakout sessions across the two days meant we were free to pick and choose 
sessions across the 4 themes (or the Fringe) to attend. I mixed and matched across 
the themes (based mainly on what I thought sounded interesting or would be useful 
for my work/personal development). I went to sessions on output & impact 
(Demonstrating Value), developments in internet search (Information Literacy), the 
experience of setting up a pop-up academic library (Demonstrating Value), MOOC v 
small scale CPD for library staff and harnessing the power of social media (both 
Digital Futures). I found all the sessions very informative but the most fascinating one 
was a Fringe event by CILIP president Jan Parry about her experience on the 
Hillsborough Independent Panel – demonstrating how information led to the truth.  
 
Keynote Presentations 
The keynote speeches were done by high profile individuals from inside and outside 
of the information sector. First up on day one was Professor R David Lankes (An 
action plan for world domination through librarianship) who was funny and inspiring – 
describing librarians as a network of knowledge agents who can improve the world. 
Next I was interested to hear Cory Doctorow (Information doesn’t want to be free – 
but people do) as I follow him on Twitter and have read some of his articles on digital 
rights management. He raised many issues for debate about the need to put power 
back in the hands of creators (rather than the platforms which house their work).  
On the 2nd day of the conference I have to admit that I felt star struck when listening 
to Shami Chakrabarti (On liberty) – once described by The Sun as “the most 
dangerous woman in Britain!” Her lecture made me think and worry more about the 
erosion of human rights. She suggested that everyone should increase their human 
rights literacy by reading the human rights act. Another highlight for me was the 
lecture given by Erwin James (A good book can change the way you think) about his 
journey from being a life prisoner to writer/journalist. He described how his “big empty 
head was suddenly filled with furniture and light” because of books.  
 
What did I learn? 
This was my first conference, library or otherwise. One of the main things I learned 
was that there is a fascinating virtual conference going on in parallel to the real world 
one. From downloading the conference app before you arrive (onto which you could 
arrange your timetable of events in advance) to being encouraged to do selfies or 
Tweet using the conference hash tag (#CILIPconf15 and #CILIPselfie2015). I found it 
interesting, and at times funny, to read other people’s experience of the conference – 
and it was a good additional way to network especially for those who aren’t that great 
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at networking (that’s me!). Via the conference hash tag on Instagram I discovered 
that there were lovely gluten free cakes available in the coffee breaks! 
 
Overall the conference reminded me of why I trained to be a librarian. The keynote 
speakers often acted as a call to (peaceful) arms – to get out there and change 
things, defend freedom of information, challenge the erosion of liberty, to be proud to 
be a librarian. The breakout sessions made me aware (not for the first time) of what a 
wonderful diverse and evolving profession we have.  
 
I learned to not be as nervous about networking – something I have always hated 
and avoided at all costs. After being thrown into the deep end (a conference with 700 
strangers) and surviving I realize that I shouldn’t be afraid. I even asked a question (a 
rather lame one but nevertheless a question) at one of the breakout sessions!  
 
However, if I go to another conference I will definitely spend a bit more time looking 
at the exhibition stands and talking to the exhibitors – as I don’t think I did enough of 
this. On a very practical note I would recommend going for a slightly later lunch to 
avoid the crowds – lunchtime on day two I visited the nearby refurbished central 
library (photographs of the amazing interior on my Pinterest board) and didn’t have to 
wait in line when I returned for food! 
 
I would like to thank the Health Libraries Group for giving me the bursary to attend 
the conference as this is something I would not have been able to afford to do 
otherwise. I am currently working towards my Chartership and going to the 
conference has been a very useful, not to mention fun and inspiring, experience 
which I believe will help me in submitting my portfolio.   
 
Jacqui Taylor, Weekend Services Librarian, Leeds Beckett University 
 
Resources 
My Pinterest board of photographs I took during the conference: 
https://www.pinterest.com/catbotherer/library-conference/ 
Phil Bradley slides (on developments in internet search) 
http://www.slideshare.net/Philbradley/cilip2015 
Andy Tattersall and Leo Appleton’s slides (on social media) 
http://scharrlibrary.blogspot.co.uk/2015/07/andy-tattersall-and-leo-appletons-
cilip.html?spref=tw 
Liberty poster on the Human Rights Act 
https://www.liberty-human-rights.org.uk/sites/default/files/human-rights-act-
poster-february-2010.pdf 
 

***** 

 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
https://www.pinterest.com/catbotherer/library-conference/
http://www.slideshare.net/Philbradley/cilip2015
http://scharrlibrary.blogspot.co.uk/2015/07/andy-tattersall-and-leo-appletons-cilip.html?spref=tw
http://scharrlibrary.blogspot.co.uk/2015/07/andy-tattersall-and-leo-appletons-cilip.html?spref=tw
https://www.liberty-human-rights.org.uk/sites/default/files/human-rights-act-poster-february-2010.pdf
https://www.liberty-human-rights.org.uk/sites/default/files/human-rights-act-poster-february-2010.pdf


CILIP Health Libraries Group Newsletter, 32(3) September 2015 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health 
28 

CILIP Conference 2015, Liverpool, 2-3 July 2015 
 
Below are a series of my Conference highlights which by no means give a complete 
picture of the diversity and wealth of sessions available, just a few examples to give 
my impressions and a flavour of my two days at my first proper Conference. 
 
“Drumming song” by Florence and the Machine heralded the start of the CILIP 
Conference 2015 and the opening address by Jan Parry, CILIP President.  
Introducing  delegates to the programme for the two days, she welcomed us to 
Liverpool, highlighted the launch of the new CILIP Impact Toolkit, and was 
particularly keen for all to visit the Central Library located just next door to the 
Conference venue, St Georges Hall. This speech took place in the Concert Room, a 
beautiful balconied space with the most incredible chandelier hanging from an 
intricate plasterwork ceiling at its centre. 
 
R. David Lankes: Action plan for world domination through Librarianship  
 
Following the uplifting musical start to the Conference, we were regaled by the 
charismatic keynote speaker, R. David Lankes, Professor at Syracuse University’s 
School of Information Studies.  His call for action unashamedly extolled the virtues of 
Librarians, a masterly selection of quotes capturing the imagination of the room if the 
reaction of the delegates was indicative. “It’s not nice to be a Librarian; it’s awesome 
to be a Librarian” was particularly warmly received! He talked of Librarians 
conquering their demons (competition from Google and the like), never 
underestimating their power, coming out from behind the shelves and recognising the 
exciting role they have to play in the context of information sharing. One particularly 
inspiring concept was that of Librarians weaving connections between users and 
contributing expertise central to the sharing of knowledge. Lastly and most amusingly 
was this little gem: 
 
“What’s the difference between a hoarder and a Librarian? Librarians use canvas 
bags!” 
 
Table Top Scribe, Internet Archive 
Endeavouring to get my bearings and decide what I wanted to do next, I went into the 
beautiful Exhibition Hall (more ceiling loveliness!) where the exhibitors had their 
stands. I was interested to see in action Internet Archive’s  ‘Table Top Scribe’ which 
I had read about before my visit. Internet Archive is a non-profit digital Library 
housing the World’s historical content (to date over 427 Billion pages worth!) and the 
Table Top Scribe is one way they have achieved this. The scribe delicately holds 
items such as books, open in a V shaped cradle of glass plates, whilst two digital 
cameras photograph the pages straight to software at up to 800 pages per hour. 
Whilst being shown the system in action by Gemma from Internet Archive, I was 
introduced to her colleague from The Wellcome Trust who is engaged in a project to 
digitise their vast collection. This was a fantastic networking opportunity for me as I 
had been trying to organise a visit to The Wellcome Trust precisely for this purpose in 
order to fulfil areas for improvement (networking & digitisation) highlighted in the 
PKSB for my Chartership evidence, so a valuable contact was made that day.  
 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
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Barbara Schack: The Ideas box 
At the end of the first day one of the speakers I had been particularly interested to 
hear, Barbara Schack, Head of Operations and Development for ‘Libraries Without 
Borders’, spoke about the wonderful Ideas Box. Barbara gave the context to the 
shiny metal cubes (designed collaboratively with Philippe Starck) which I had only 
seen previously in promotional material. Seeking to re-engage communities with 
information, avenues to which are lost as a result of damage to infrastructures by 
natural or man-made disasters, the Ideas Box is beautiful in its simplicity. A series of 
heat, dust and water proof metal cubes interlock to form a compact rectangle, easily 
transportable and robust, which on arrival at its destination unfolds to become a self-
powered hub affording a communication link to the outside world via the internet, and 
providing high and low tech resources tailored to local need. Such a clever and 
inspiring idea, but despite this, Barbara in a plenary session on day two of the 
Conference, was eager to use the expertise of delegates to try to improve further 
what is proving to be an invaluable way to give beleaguered communities access to 
communication and education quickly. It will be interesting to see the impact 
Librarian’s ideas at this session might have on this evolving resource. 
 
Shami Chakrabarti: On Liberty 
Described by the Sun in the ‘80s as “the most dangerous woman in Britain” I have to 
admit to being a bit star struck by this Lady! The unassuming Shami Chakrabarti, 
Director of Liberty, spoke eloquently, humorously and with such passion about her 
work, her Organisation and her vision for the future that it would be hard not to want 
to support her mission. Coming at a time when the very core of what she believes in, 
The Human Rights Act, is under threat from the current Government, hers was an 
impassioned speech which contextualised the many claims which are seeking to 
undermine the Act. Being a strong advocate for Libraries, she spoke of how they can 
be the most important of civic spaces and recognising, as other Speakers at the 
Conference did, the pivotal role Librarians have in helping signpost users to 
information to inform and involve. She talked about how wholesale surveillance of 
citizen’s internet use confuses security with privacy, and that for her the most 
important of all rights was that of equal treatment under the law. She spoke of how in 
treating all people equally, and being empathetic universally, we would negate the 
need to legislate for Human Rights. Regarding the threatened loss of the Act, the 
detail of which she recognises many of us are ignorant of, she quoted Joni Mitchell, 
“You don’t know what you’ve got ‘til it’s gone” which seemed very fitting when applied 
to Libraries in this era of swingeing funding cuts. At the end of her speech, when 
asked in the Q&A how Librarians could help specifically, her answer was 
simple…firstly join Liberty! 
 
Popping up a Library: a way to impress, inform and influence 
In this ‘Demonstrating Value’ session, Librarians  Anne Middleton and Elizabeth 
Oddy from Newcastle University Library guided us through their project which sought 
to innovatively increase study and resource space due to an unprecedented growth 
in the student population at the University, particularly during the Summer Term. It 
was clear that the space they had already could not accommodate this increase and 
so they sought to evidence the need, garner student support and implement their 
vision for a temporary ‘Library’ space. Pop art and coffee played a part in the 
realisation of their project from which they learnt some valuable lessons…engage, 
nurture partnerships, embrace opportunities and take risks! For this they were quite 
rightly awarded a Gold Award for Marketing Excellence from the CILIP Publicity and 
Public Relations Group. There is a great visual representation of the process here. 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
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Erwin James: A good book can change the way you think about life 
Last, but by no means least, came the second keynote speaker I had particularly 
earmarked to hear. The reason that this session was to be so interesting for me 
stems from a visit I made last year to Exeter Prison Library, an experience which 
overwhelmed me a little. Being in such close proximity to all categories of prisoners 
whilst there was disturbing, but it was clear many of those taking advantage of what 
the Library had to offer and the opportunities within the education department to gain 
qualifications might be given a chance of going straight on release. Erwin James is 
one such example. Coming from a dysfunctional upbringing with “no hope, no life, 
and no aspirations”, through a formative life of crime culminating in committing 
murder, Erwin faced the rest of his life in a high security prison with other inmates, 
described as having “barely a spoonful of hope between us”. However he found 
some comfort in life behind bars the routine of prison life giving him time to think. He 
started to read, finding the prison library an “oasis of peace, optimism and hope” and 
the books he could borrow proved to be the key to his rehabilitation through 
education. One such book, ‘Prisoners of honor: the Dreyfus Affair’ by Historian David 
L Lewis, which documents the incarceration of Alfred Dreyfus on Devil’s Island for 
treason, was to have a profound and lasting effect on him. Despite often struggling 
and constantly doubting his ability, he achieved a Degree in History from the Open 
University and was invited to anonymously author a column for the Guardian 
newspaper entitled ‘My life inside’, which he continued to write subsequent to his 
release in 2004 having served 20 years behind bars. His story is well documented, 
not least in his own words here. The Q&A session I attended after the main lecture 
served to dig deeper beneath the surface of a man who I found eloquent, 
charismatic, contrite, self-effacing and eternally grateful that the downfall of being a 
‘Lifer’ had proven ultimately to be his lifeline. 
 
And finally… 
…I thought the Conference was well organised, smooth running and timely (although 
I wasn’t always myself), the venue with its #ceilingsandchandeliers was stunning, 
Liverpool was a friendly city showcasing a fabulous Library, and cross country trains 
via Birmingham New Street Station were a barrier to smooth travel plans! I learnt 
some valuable lessons whilst there too, specifically to be better prepared, that 
Tweeting whilst listening doesn’t always go to plan, queuing for lunch can take all 
lunchtime, and that you must be prepared to jump in and get involved (which I 
probably didn’t do enough of). My personal highlight? Having my thoughts re-
tweeted, 11 times in one case…so I must have started to get the hang of that 
listening whilst précising skill I guess!  
 
For more of the Conference as it happened please see 
https://storify.com/AngleD25/cilip-conference-2015 
 
Angela Drayton, Assistant Librarian, Yeovil District Hospital NHS Foundation Trust 
 
 

***** 
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EAHIL Workshop, Edinburgh, 10-12 June 2015  

 
In view of the European Health Libraries Workshop being in Edinburgh on 10th -
12th June this year (2015), HLG set up five Bursary Awards to enable members to 
attend. The five winners were as follows, click on their names to download their 
reports: 
 
Eli Harriss, Knowledge Centre Manager and Outreach Librarian, University of 
Oxford Bodleian Health Care Libraries 
Nicola Healey, Library Manager, North Somerset Healthcare Library 
Emily Hurt, Assistant Clinical Librarian, Lancashire Teaching Hospitals NHS 
Foundation Trust 
Elly O'Brien, Information Specialist, Bazian 
Adele Stanton, Faculty Librarian, Heart of England NHS Foundation Trust 
 
http://www.cilip.org.uk/health-libraries-group/international/international-
meeting-reports  
 

***** 
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Current literature 
 
Technology 
 
Ritchie, A. & Skoglund, H. (2015) Ebooks at Barwon Health Library: a case 
study. The Australian Library Journal; 64(3): 180-193 
DOI: 10.1080/00049670.2015.1048042 
Usage of books and ebooks at the Barwon Health Library, Geelong, Victoria, from 
2012 to 2014 were measured to predict future use. The research includes a literature 
review of usage at health and hospital libraries internationally. This showed that 
usage of ebooks is increasing and print books usage is decreasing. The cost of 
ebook usage (per download) in this case study was double that of a print book loan.  
The authors predict continued increase in ebook usage. Key influences will be 
improved accessibility, availability of ebooks and a drop in cost.  
 
Toro-Troconis, M., Morton C., Bennie, T., Leppington, C., Hemani, A., and Martin 
Lupton (2015) Design, development and implementation of a mobile learning strategy 
for undergraduate medical education Journal of EAHIL; 11 (2): 14-20 
http://eahil.eu/wp-content/uploads/2015/05/Toro-Troconis-14-20.pdf  OPEN 
ACCESS 
The authors describe the process of integrating mobile learning into an 
undergraduate medical school at Imperial College London. In 2013 approximately 
800 students received a Wi-Fi only iPad Mini. eBooks and medical apps were 
provided via the library service. The iPads also contained iBooks and other apps 
including iAnnotate. Surveys, focus groups and iPad champions were used to track 
usage and gain feedback. The authors stress the importance of engagement with 
students and clinical staff as key to the development of a mobile learning strategy.  
 
Perez, S. L. (2015) Characterizing the processes for navigating internet health 
information using real time observations: a mixed methods approach J Med Internet 
Res 2015; 17(7):e173 
DOI:10.2196/jmir.3945      OPEN ACCESS 
The aim of this research was to find out how individuals search for health information 
online and to identify any characteristics to predict information seeking strategies. 78 
participants were asked to search for information relating to 2 scenarios. Their search 
behaviour was captured using screen video capture. 27 unique patterns of 
information seeking were identified and further classed into one of 2 systems. The 
authors found that consumer education on internet searching is needed and decision 
aids are lacking in health information websites. 
 
Litsey, R., & Ketner, K. (2015) Occam's reader: the first library-developed ebook 
interlibrary loan system Collaborative Librarianship; 7(1): 13-15 
http://collaborativelibrarianship.org/index.php/jocl/issue/current OPEN 
ACCESS 
This article describes the development of an ebook interlibrary loan system. It was 
developed by a long standing consortium called the Greater Western Library Alliance 
made up of 33 academic libraries. The development team primarily consisted of ILL 
librarians and IT staff from Texas Tech and the University of Hawaii at Mānoa using 
ILLiad software. More information is available at http://www.occamsreader.org/  
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Young, S.W.H. & Rossmann, D. (2014) Building library community through social 
media Information Technology and Libraries; 34(1): 20-37 
https://136.167.2.46/ojs/index.php/ital/article/viewFile/5625/pdf 
One academic library describes how librarians used Twitter to build and engage with 
their community. It uses the theory of ‘digital dualism’ to illustrate that social media 
communities that are built are just one element of a form of ‘holistic connectedness’. 
Through a 3-step analysis including user type, action-object mapping, and 
interaction, 2 phases of Tweets were scrutinized. The model demonstrates the value 
of social media to build communities and may guide other libraries with similar 
campaigns. 
 
Demonstrating impact of library and information services 
 
Rawls, M. M. (2015) Looking for links: how faculty research productivity correlates 
with library investment and why electronic library materials matter most Evidence 
Based Library and Information Practice; 10(2), 34-44 
https://ejournals.library.ualberta.ca/index.php/EBLIP/article/view/24163/18391  
 OPEN ACCESS 
This article summarizes findings from 2 studies investigating whether universities 
produce more scholarly research when they invest more in their libraries. Research 
productivity was defined as the number of scholarly journal articles produced in a 5 
year period. This was regressed against variables including faculty size, research 
expenditures, grant awards, and several library variables including expenditure. Both 
studies found a positive correlation between investment in libraries and research 
productivity. Furthermore expenditure on print materials was found to have a 
negative effect on research output, while increased expenditure on electronic library 
material had the opposite effect. 
 
Ntuli, H., Inglesi-Lotz, R., Chang, T. & Pouris, A. (2015) Does research output cause 
economic growth or vice versa? Evidence from 34 OECD countries Journal of the 
Association for Information Science and Technology; 66: 1709–1716 
doi: 10.1002/asi.23285 
This research examines the link between research published and economic growth in 
OECD countries between 191-2011. Results indicate one-way causality from 
research output to economic growth for the US, Finland, Hungary, and Mexico; the 
opposite causality from economic growth to research articles published is found for 
Canada, France, Italy, New Zealand, the UK, Austria, Israel, and Poland; and there is 
no causality for the rest of the countries. The findings provide important policy 
implications for research policies and strategies for OECD countries. 
 
Platts, B. A. & Ransom, J. F. (2015) Adding value - supporting patient education 
services at the bedside Journal of Hospital Librarianship; 15(3): 262-273 
A patient education bedside rounding program was developed and implemented at 
Munson Medical Center in Traverse City, Michigan. The Knowledge Management 
Services Department and the Munson Community Health Library worked 
collaboratively as part of an interdisciplinary team to bring patient education services 
to inpatient hospital units. In addition, the team launched a process to both improve 
patient education documentation in the electronic health record and improve 
patient education materials and wellness packets. [Abstract from publisher] 
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Roles for Health Science Librarians 
 
Read, K.B. et al (2015) Starting the data conversation: informing data services 
at an academic health sciences library Journal of the Medical Library Association: 
JMLA; 103(3): 131-135 
DOI:  10.3163/1536-5050.103.3.005     OPEN ACCESS 
The authors describe how they conducted data interviews with scientists and clinical 
researchers at an academic health science organisation. The interview questions and 
analysis are shared. Challenges in data management, data sharing are discussed. 
The methods used informed data products and services developed by the library and 
raised the visibility and credibility of the library in the research data arena. 
 
Simons, M., Davidson, A. & Forrest, K. (2015) New roles for librarians in clinical 
education The clinical teacher 
DOI: 10.1111/tct.12330 
As the medical literature continues to grow the ability to search and retrieve relevant 
evidence for practice is ever-important. The Australian School of Advanced Medicine 
(ASAM) at the Macquarie University in Sydney describe how the role of a librarian in 
a clinical team has advanced learning activities for trainee doctors. The librarian 
assesses the literature searches of trainees and guides their searching skills prior to 
weekly presentations they give. A clinically relevant assessment tool was developed 
and used to improve literature searching skills. This model may prove useful for other 
medical organisations with clinical programmes. 
 
Continuing Professional Development 
 
Jenkins, R. (2015) Professional development through attending conferences: 
reflections of a health librarian Health Information & Libraries Journal; 32(2); 156-160 
DOI: 10.1111/hir.12101  
The author reflects on her attendance at the LILAC and SLA conferences in 2014. 
Benefits include evidence-based practice and current awareness, gaining new 
knowledge and objectivity, and networking. She shares her tips on ways to facilitate 
attendance at conferences which are useful for other health science librarians. 
 
Rodriguez, J. E. (2015) Scholarly communications competencies: open access 
training for librarians New Library World; 116(7/8) 
DOI: http://dx.doi.org/10.1108/NLW-12-2014-0140 
Internal expertise in one academic library was used to provide training to liaison 
librarians to support new scholarly communication programs. A series of training 
activities around open access publishing were provided which prepared the librarians 
for the launch of a new repository and for activities during International Open Access 
Week. The use of internal knowledge was found to promote confidence and had a 
positive impact on trainee participants. 
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Editor’s Pick: 
Stone, T. E. & Rossiter, R. C. (2015) Predatory publishing: Take care that you are 
not caught in the Open Access net Nursing & health sciences; 17(3): 277-279 
DOI: 10.1002/14651858.CD004749.pub3 
 
Key points 

 The ease of digital publishing has led to an increase in predatory open access 
publishers.  

 Prospective authors should check the legitimacy of the publication before submitting 
a paper. 

 A number of resources are useful for authors and librarians including the Directory of 
Open Access Journals which is working towards strict inclusion criteria. 

 In the area of nursing Thomas Long's blog on Nursing Writing points to scams and 
predatory practices. 
 
Take home message 
This article is aimed at nurses however all healthcare professionals would benefit 
from being aware of predatory open access practices. A useful table is provided in 
this article containing guidelines for evaluating the integrity of a journal.   
 
Aoife Lawton, Systems Librarian, Health Service Executive, Dublin, Ireland 
Contributions should be sent to aoife.lawton@hse.ie 
 

***** 
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Diary of events 
 
14 September 2015 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/26-Introduction+to+Critical+Appraisal 
£300 
 
15 September 2015 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/27-Systematic+Reviews+and+Meta-
analysis+in+Action 
£300 
 
17 September 2015 
Using health information comics with patients and families  
MMU Business School, Manchester 
https://www.eventbrite.co.uk/e/using-health-information-comics-with-patients-and-
families-tickets-17806868824 
No charge 
 
17 September 2015 
Critical Appraisal Skills Basic Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
18 September 2015 
Critical Appraisal Skills Extended Workshop 
BMA House, London 
http://bma.org.uk/about-the-bma/bma-library/library-courses 
£160+VAT for BMA members, £320+VAT for non-members 
 
22-24 September 2015 
Introduction to Management 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £750 plus vat per person - discounted price for East of England / HLG members - 
£600 plus vat per person 
 
12 October 2015 
Managing Change 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £275 plus vat per person - discounted price for East of England /HLG members - 
£200 plus vat per person 
 
20 October 2015 
Advanced Search Techniques for Systematic Reviews, HTA and Guidelines 
University of York 
http://www.yhec.co.uk/training/advanced-search-techniques-systematic-reviews-
health-technology-assessment-guideline-development-20th-october-2015/ 
£225 (plus £45 VAT) 
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21 October 2015 
Advanced Search Strategy Design for Complex Topics 
University of York 
http://www.yhec.co.uk/training/advanced-search-strategy-design/ 
£225 (plus £45 VAT) 
 
2 November 2015 
Introduction to Lean and Six Sigma 
Melbourn Community Hub, Melbourn, UK 
http://www.riverrhee.com/training-and-development/ 
Usual price £275 plus vat per person - discounted price for East of England /HLG members - 
£200 plus vat per person 
 
18 November 2015 
Introduction to Critical Appraisal 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/28-Introduction+to+Critical+Appraisal 
£300 
 
19 November 2015 
Systematic Reviews and Meta-analysis in Action 
National Clinical Guideline Centre, Great Portland Street, London 
http://www.ncgc.ac.uk/Training-Courses/29-Systematic+Reviews+and+Meta-
analysis+in+Action 
£300 

 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
Contributions should be sent to j.garthwaite@ucl.ac.uk  
 

***** 

 

 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health
http://www.yhec.co.uk/training/advanced-search-strategy-design/
http://www.riverrhee.com/training-and-development/
http://www.ncgc.ac.uk/Training-Courses/28-Introduction+to+Critical+Appraisal
http://www.ncgc.ac.uk/Training-Courses/29-Systematic+Reviews+and+Meta-analysis+in+Action
http://www.ncgc.ac.uk/Training-Courses/29-Systematic+Reviews+and+Meta-analysis+in+Action
mailto:j.garthwaite@ucl.ac.uk


CILIP Health Libraries Group Newsletter, 32(3) September 2015 

http://www.cilip.org.uk/specialinterestgroups/bysubject/health 
38 

Newsletter editorial notes 
 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its subgroups.HLG has two 
regular publications: the Health Information and Libraries Journal (HILJ) and the HLG 
Newsletter. In a collaborative approach, they provide their joint readership with a 
comprehensive coverage of the health and social care information sectors. The HLG 
Newsletter is freely available to all across the globe and is posted quarterly on the 
HLG web site. Published by Blackwell Publishing Ltd., HILJ is the official journal of 
the HLG.  Reduced subscription rates are available to members of HLG, the 
European Association for Health Information and Libraries (EAHIL), the Medical 
Library Association (MLA) and the Australian Library and Information Association 
(ALIA). Members wishing to subscribe to the journal should order direct from 
Blackwell Publishing Ltd., 9600 Garsington Road, Oxford OX4 2DQ, quoting their 
CILIP membership number.  

 

Contributions to the Newsletter should be sent to: 
 

Editor Elise Hasler 
elise.hasler@wales.nhs.uk 
  

Internet sites of interest Keith Nockels 
khn5@le.ac.uk 

Book review Rebecca Dorsett 
hlgbookrevieweditor@hotmail.co.uk  

Current literature Aoife Lawton 
aoife.lawton@hse.ie  

Diary of events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next Copy dates: 
 

Issue date Deadline for content  

March 13 February 2015 

June 15 May 2015 

September 14 August 2015 

December 13 November 2015 

 
 

HLG Members email discussion list 
 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and following 
the onscreen instructions. 

 

***** 
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