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Editorial
The 50th anniversary issue of our journal Focus and
the formation of the international group of CILIP and
its forerunner the Library Association, is celebrated
throughout this issue with reminiscences from past
editors, Stella Keenan, Ann Irving and Roger Stringer
and retrospectives by the current Associate Editor,
Alice Tyler and group Treasurer Kathleen Ladizesky,
who has deftly quoted from earlier editors Gordon
Harris and Michael Wise.
With other stalwarts of the international scene mentioned in this issue Anthony Thompson, Alan Hopkinson, Doug Foskett and Russell Bowden it
would be remiss not to mention other members of the group who have
made significant contributions to CILIP ILIG’s progress – past chairs Hazel
Dakers, Gillian Harris (still vitally active in designing this journal) and Doug
Knock (whose Committee profile appears in this issue) and Maria Cotera and
Edward Dudley who played such an active role in our work in the recent past.
If there are omissions I apologise for those now, for the list is likely to be a
long one given the passing of time.
Our group has certainly sustained itself over the years with the assistance of
our parent body CILIP whose Chief Executives, most notably Bob McKee and
currently Nick Poole who have championed the international role of library
and information professionals. I am proud to have played a part in that process
over the last six years by editing this journal and in the eight stimulating years
preceding that of representing the UK in the IFLA Public Libraries Section
as Secretary and as Chair. I hope that I have proved worthy of the heritage
I inherited from past editors – it has been a huge privilege. In this my last
editorial for Focus I must record my everlasting thanks to Alice Tyler and
Gillian Harris who have assisted this process in the most admirable fashion
and I wish my successor, Phil Segall, the best for the future – I am sure it will
be an exciting and challenging one which he will ably cover.
John Lake, Editor
Focus on International Library and Information Work is published electronically three times a year (March, July and
November) by the International Library and Information Group (ILIG) of the Chartered Institute of Library and
Information Professionals (CILIP).
Focus on International Library and Information Work Vol. 48, No. 1 2017
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50 Years of Focus - some reflections
Stella Keenan – Editor from 1999 - 2002
Life After Focus
I became editor of Focus at short
notice on the sudden death of Michael
Wise (Editor from 1988 to 1998)
and enjoyed the experience. It was a
great pleasure working with Anthony
Hugh Thompson especially as it meant
staying with him and his wife in their
home in Aberystwyth where we
would meet and put the issue together.
Also I enjoyed the meetings with the
ILIG committee and especially hosting
Maria Tungaratova from Republic of
Kazakhstan when she received the
Anthony Thompson Award for 2000.
Life after Focus has been full of
travel, especially enjoyed cruising and
theatre going. Theatre Live productions
are especially wonderful with London
theatre, ballet from the Bolshoi and
the English National ballet. I work
with a local amateur dramatic group
which specialises in classical theatre
and I have directed Richard II, Henry
V and Twelfth Night. In 2014 I survived

major surgery and have plans in 2017
to visit relatives in Canada, spend 48
hours in New York where I lived in
the 1960s and sail home on Queen
Mary II. Plans for 2018 when I shall be
85 are to visit Barcelona. Otherwise
it is at home with books and my cat.

Ann Irving – Editor from March 2002 – March 2005
My best memories of editing Focus
were the happy times spent receiving
fascinating accounts of professional
activities all over the world. Editing this
magazine reminded me of how global
our profession is, and how broad
it had become. I was tapping keys
here in a Leicestershire village, with
the desk top publishing work done
firstly in Wales and then in Southern
Africa, the printing done in another
4

village and the distribution from yet
another location. Over my career, IT
was widely and deeply absorbed and
this style of working was but a small
example. It was also a fine example of
collaboration among colleagues with
different skills.
However, I can also remember the
many times when panic set in over
deadlines. In my case, this was often. I
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have an ‘11th hour’ brain and whilst it
rarely fails to let me down, sometimes
I had to balance eating and sleeping
with reading and/or editing articles for
the next issue. The magazine always
had to win. Fortunately, I was blessed
by having the services of another ‘11th
hour’ organisation, my local printing
company. They could turn around
several thousand copies of late copy
in 48 hours – printed, shrink-wrapped,
addressed, stamped and delivered to
my front door, ready for when the Post
Office opened. I was very grateful to
FoxPrint for their fabulous service, and
grateful for the wonderful Post Office
staff who accepted the boxes full of
magazines for Royal Mail to collect.
When you work from home and are a
sole worker, you simply have to work
through any ailment and any seasonal
activities, holidays included. Without
good connections to this network
of expertise and help, journal editing
would never get done.

Don’t ask me to recall memorable
articles – they were all memorable
in their own way, not least because
they showed the shared passion for
marrying people with information, and
the struggle in countries other than
mine to build and resource library
and information services. Sadly, my
own country is now going through a
period where it values these much less
than ever before … prioritising the
public lending of widgets that can be
left to volunteers, above the selection
and expert supply of information
that can change lives for the better.
On the other hand, it’s good to see
that the Internet, whatever its flaws,
has made looking for information
a cool activity, and one that can be
done from home. We had a hand
in all that. By exposing good practice
across the globe through the pages
of Focus we help colleagues in many
countries to develop their services
and feel connected to a world-wide
community of professionals. Long may
this continue.

Roger Stringer Editor of Focus,Vol. 36, No. 3 (2005) – Vol. 41, No. 3 (2010)
When John Lake asked me to write
something about my time as Editor of
Focus, I thought I would look back at
how it came about.
Ann Irving sent me an email in June
2005 to say that, owing to increasing
personal commitments, she was
thinking of stepping down as Editor
and might I be interested in taking it
on, in which case she would make a
proposal to the Committee. Although
Focus on International Library and Information Work Vol. 48, No. 1 2017
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I’d lived in Zimbabwe since 1980, I’d
known Ann for many years through
the International Federation of
Library and Information Associations
and Institutions (IFLA), and also knew
some other Committee members,
largely through work I had done with
The International Network for the
Availability of Scientific Publications
(INASP): Diana Rosenberg, Tony Olden,
Anne Powell and Alan Hopkinson. So
I wouldn’t be appearing entirely out of
the blue!
I suppose the most significant
aspect of my tenure was that I was
able to perform the function from
Zimbabwe. Looking back at that
early email correspondence (yes, I
hoard e-mails!), I’m reminded that the
technology then was not where it is
today. Before I took over, Ann did the
editing and distribution work, and the
‘desktop publishing’ was done by Tony
Thompson, who sent a CD with the
final files to the printer near where
Ann lived. Ann knew that I had been
doing editorial and Desk Top Publishing
(DTP) services for many years, and it
would be possible for me to combine
the editing and DTP functions, though
she would have to continue to deal
with the printing and distribution. We
needed to work out how best to
communicate.
June 2005
Ann to me: ‘I propose opening a new
email address of editor@ilig, etc., to make
things easier in future. CILIP now allows us
to have emails – the secretary has info@
ilig, etc.’
6

Hazel Dakers (Chair) to me: ‘Do you
use MSN or Skype? I use both and think
in particular it might be nice to introduce
ourselves by actually talking on Skype!’
Me to Hazel: ‘I’ve heard people talking
about Skype and looked it up after I
got your mail. I seems that my operating
system doesn’t quite meet the system
requirements (I use a Mac), but I’m
downloading the software anyway and will
see whether I can do anything about it.’
Me to Tony Thompson: ‘Broadband is, I
believe, just about possible here now, but
it’s way out of my budget! Skype requires
a later version of my operating system,
which I also can’t afford right now! So
I’m stuck with e-mail attachments and
Yahoo!’s Briefcase (which is a bit clunky
as far as I’m concerned). FTP would suit
me best.’
August 2005.
Ann to CILIP: ‘Could we have a new email
address for the editor of our ILIG journal
please? Something like editor@ilig would
be nice if it is possible.’
CILIP to Ann: ‘I’m afraid it is not possible
for CILIP to set up this email address.
We do not own the ILIG domain and
so therefore are not able to set up any
email addresses like this.’ [After a lot of
backwardsing and forwardsing, CILIP
was eventually able to set up <focus@
cilip.org.uk> at the end of September.]
In the end, Tony sent me his
templates – he used Adobe PageMaker
on a PC, whose files were compatible
with the Adobe InDesign that I used
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– and I did the DTP work on Ann’s
last issue (Vol. 36, No. 2, 2005) as a
handover of that side of things, and
to confirm that my finished file could
be printed successfully in the United
Kingdom (UK). I sent a final PDF to
Ann, who delivered it to the printer.
Ann then took on a new role as
Associate Editor and Book Review
Editor (review copies could be more
easily received in the UK), attended the
committee meetings, and continued
to receive the printed copies of Focus
and post them to members. Alice Tyler
took over the job of Associate Editor
in 2008, and Ann then handled just the
book reviews.
I suppose the most visible result of
my appointment would have been the
change of design, which I introduced
in Vol. 37, No. 1 (2006). I felt that
Focus would look a bit less ‘solid’ if
the layout was done in two columns.
I changed the fonts, added running
heads, and moved contact information,
etc., to a ‘masthead’ on the first page.
I tried to avoid ‘content’ appearing on
the inside of the covers, and I tried

to get contributors to supply some
photographs when at all possible to
‘brighten up’ their articles.
Other than that, I guess the work
of all us editors will have been
similar – and that future technological
developments will do little to help
us with that work: deciding whether
unsolicited contributions should be
used (and perhaps having to say ‘thank
you, but no thank you’); watching
out for opportunities to approach
someone to write a (hopefully
interesting!) topical article; chasing
authors who haven’t submitted their
promised contribution by the deadline;
looking for ‘fillers’ to fit the required
number of pages – basically, hoping
that recipients will open their copy of
the journal and find something that
attracts their attention!
I have every confidence that future
editors will continue do the same,
and that Focus will continue to inform
CILIP ILIG members about library and
information services all around the
world.

ILIG on Facebook

If you’re on Facebook, why don’t you join us?
www.facebook.com/groups/13131232426
Make contact with librarians around the world and start networking!
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Focus on Focus: the Journal of CILIP ILIG
Part 4, 2005 to 2016
by Alice Tyler*

A note for new readers
This is the fourth, and final, part of
my ‘Focus on Focus’. It has been a
personal wander through Focus from
its first issue in 1967 to Focus 47(3)
2016, based on the copies I have had
access to, either within the archives of
what is now the Chartered Institute of
Library and Information Professionals
International Library and Information
Group (CILIP ILIG) or through the
British Library (BL).
The first three parts of my ‘Focus
on Focus’ are available, as pdfs, via links
from the CILIP ILIG pages of the CILIP
website1. They explain the change of
the long title of Focus on International
and Comparative Librarianship to Focus
on International Library and Information
Work and the several changes of name
of the Group from Library Association
International and Comparative
Librarianship Group to CILIP ILIG.
Here in Part 4 I will use the words
“Focus” and “the Group” for short,
except when to do so might cause
confusion.
*Alice Tyler is
Associate Editor
of Focus
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One of the biggest difficulties I have
had, writing this article in parts, rather
than one very long piece, was to
work out where to make the breaks
between one part and another! The
reasons for placing the breaks where
they fall are given in each part.
Neither the Group’s archive nor
CILIP Head Office’s archive go right
back to the very first issue of Focus.
Fortunately these early issues are
available through the British Library
(BL)2.
CILIP ‘s International Library and
Information Group members
around the world
In the last quarter of 2016 the
majority of the Group’s members are
based within the United Kingdom of
Great Britain and Northern Ireland
(UK) but a sizeable minority – about
a third - are based outside the UK.
They are scattered among around 60
countries from Australia and Austria to
Zambia and Zimbabwe. This ratio of
UK-based Group members to non-UK
based Group members has remained
pretty much the same for as long as I
have been involved with Focus.
In sharp contrast, according to the
figures of the geographical distribution
of CILIP members published each year
for the CILIP Annual General Meeting3
only about a twentieth of the CILIP
membership, as a whole, is non-UK
based.
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Paper Focus to electronic Focus
For paper-based issues of Focus a key
task was arranging their delivery to
Group members and Focus subscribers.
The Group has been selling copies of
Focus to non-members for decades.
For many, many years, Focus’s paper
format made it possible for copies to
be sent anywhere in the world, at a
reasonable cost to the Group, without
an inconveniently long delivery time
for recipients.
The Group had looked at publishing
Focus electronically several years ago,
but decided not to make the change.
By 2014 two things combined to make
the Group look again into electronic
publishing. One was the cost of
printing and posting three paper
copies each year. The other was the
increased availability of Internet access
- both within and outside the UK. As
a result - from Focus on International
Library and Information Work,Volume 46,
Number 1 for March 2015 - Focus has
been published electronically.
Electronic Focus for Group members
is hosted on the CILIP website, but
independently of the Group’s pages
within the CILIP website4. In addition,
selected articles from Focus Volumes
46 and 47 have been included in
a paper Focus Annual Issue, as will
happen in 2017.
Electronic Focus for non-Group
members - Focus subscribers - is
hosted by an outside body5.

Editors, typesetters, proofreaders, printers
Focus 36(2) 2005 saw a change of Focus
Editor and typesetter. Roger Stringer
became Editor in succession to Ann
Irving - and typesetter in succession
to Anthony Hugh Thompson. Based
in Zimbabwe, Roger was the second
Focus Editor to edit from beyond
the shores of the UK. Ann Irving
continued her connection with Focus
as Associate Editor to do the things
that had to be done in the UK –
arranging the printing and posting of
the paper issues of Focus. Ann also
proof-read Focus.
No printer’s name is given from
Focus 36(1) to Focus 38(1) but from
Focus 38(2) the printer has been
Foxprint.
In 2008 Ann retired and I became
Associate Editor. That was when I
collected the Group’s archive of paper
copies of Focus from Ann, took over
arranging the printing and posting
copies of Focus and the proof-reading.
In 2011 John Lake took over from
Roger as Focus Editor. I continued
as Associate Editor and Foxprint
continued to print the paper copies
of Focus.
Appearance and contents of Focus
I joined the Group more than twenty
years ago when I was living in Norway.
I returned to the UK in January 2004
and a couple of years later began to
be involved with running the Group
committee.

Focus on International Library and Information Work Vol. 48, No. 1 2017
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To me, Focus issues have always
looked the same. But going through
the issues in the Focus archive it
dawned on me that what Focus looks
like has been changing all the time!
And I do not mean just the colour
on the front and back covers, or the
lettering on it. I mean things as basic
as the page layout and the typefaces
used. Changes that hit me only when
I saw, and opened, several years’
issues of Focus laid out side by side
on a table. It felt like the difference
between travelling by sea where time
zone changes and difference in climate
are almost imperceptible to travelling
by air when you are hit by jet lag
because of the abrupt time changes
between departure and arrival. Or
when you find yourself dressed for
an English winter but on arrival at
your destination and leave the airconditioned terminal building you are
hit by an air temperature way above
that of a good English summer!
What has really intrigued me,
though, are the subjects dealt with in
Focus over the years. Lack of access
to information because of deliberate
censorship. Lack of the means to
obtain information through a lack
of resources at every level. What I
have found disheartening is that these
problems remain, despite many efforts,
both local and international, to resolve
them.
New theories about, and technical
advances in, ‘the science and practice
of the collecting, collation, evaluation and
organised dissemination of information’
10

to quote the Governing Document of
Registered Charity 313014 – the CILIP
Royal Charter – have been hailed as
“the answer” only to fail when applied
to the real world. Classic cases of
the difference between theory and
practice or more simply, a lack of
understanding that there are more
things in, on, under and beyond our
planet than we humans ever thought
possible. To me a perfect example,
in January 2017, is the report of the
discovery of a coral reef off the mouth
of the River Amazon. A location at
which, according to received wisdom,
no such thing is possible. I have no
reason to suspect that this particular
report is false news because, as the
old saying goes – truth is stranger than
fiction!
Today much is made of WiFi and
how it makes access to information
quick and easy. It does, but only if
you are close enough to a WiFi pick
up. WiFi is simply a short-range radio
signal. As such it can be picked up
by anyone within range, particularly
if you and they are using factory
default security settings. And how can
something be called WiFi when it is
totally dependent on wires bundled
into cables? Originally these wires
were made of copper but in many
cases today, the copper has been
replaced by glass fibre strands. The
principle has not changed. Neither has
the practice of “wire tapping”.
Longer range “wireless” technology
exists – transmitting information from
a ground station to a satellite in geo-
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synchronous orbit around the earth.
In theory a major breakthrough but
not apparently in practice because
cable transmission of information still
seems to be the preferred option.
There are also the problems
of both software and hardware
incompatibilities at all stages of
electronic communication. Is it
just me, or are these compatibility
problems getting worse? There
are internationally agreed standards
covering many aspects of electronic
communication but for some reason a
lot of the biggest players have not yet
signed up to them. And information
users suffer.
Proof-reading problems at first
hand
Being both the author of this series of
articles - and the Focus proof-reader
- has been an interesting experience.
Interesting because one of my most
vivid memories of my library education
is being told to go back to the primary
sources.
But what are these “primary
sources”? How do we, who are
involved in library, information and
knowledge management, cope with
“primary sources” (or such sources
described in other ways, for example
as authoritative sources or definitive
sources) when these sources
contradict each other? Or worse still
these sources are full of contradictions,
inconsistencies and anomalies? For
example

• when the words in a document
have been updated but the images
and examples used to illustrate
and amplify these words have not
been updated with the result that
the words and pictures no longer
match.
• is a three-month tourist visa valid
for three calendar months or only
90 days? An important point in any
year, but particularly so in 366 day
years like 2016 and 2020.
• a medicine which is sold without
prescription in one country is a
prescription only medicine – or
banned - in another.
• it is perfectly possible for two
conflicting statements to be
true because of a third factor of
which those making the conflicting
statements are unaware.
My favourite situation is where a
mistake made in an original document
has to appear in any copy claiming to
be a “true copy” of that original. The
reason is simple – if the mistake does
not appear in what is supposed to be
“a true copy” the copy is not a true
copy of the original. I speak from
personal experience. Or, to quote
Oscar Wilde ‘Truth is rarely pure, and
never simple’.
By the way, I promised in part 3, to
explain how the Group can have had
a nine-month governance year and a
fifteen-month governance year as well
as normal twelve-month governance

Focus on International Library and Information Work Vol. 48, No. 1 2017
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years. It is quite simple. The 2007
changes to CILIP governance changed
its governance year to the calendar year
with immediate effect. As a result the
CILIP 2007/2008 governance ended
on 31 December 2007 instead of 31
March 2008. Result, the 2007/2008
governance year was reduced to nine
months.
Under CILIP governance, CILIP, and
each of its parts, must hold at least
one General Meeting every year.
This is their Annual General Meeting
(AGM). CILIP governance also allows
up to 16 months between AGMs.
9 March 2017 is the 50th anniversary
of the meeting, which was reported,
in April 1967, in the first issue of
what became the journal still known
as Focus. 1 January 2018 marks the

date, 50 years ago when the Library
Association’s (LA’s) International and
Comparative Librarianship Group
(ICLG) officially became a LA Special
Interest Group.
References
1
CILIP ILIG web pages https://www.cilip.org.
uk/about/special-interest-groups/internationallibrary-information-group
2
Serials at British Library Document Supply
Centre, Boston Spa http://explore.bl.uk/
3
CILIP AGM Governance http://www.cilip.org.
uk/cilip/how-cilip-works/council-meetings-andagm/about-annual-general-meeting-agm
4
Focus on the CILIP website http://www.cilip.
org.uk/international-library-information-group/
focus
5
Ingenta Connect
http://www.ingentaconnect.com/content/ilig/
focus

Notes for contributors to Focus
Articles for publication in Focus are always welcome. Focus is not peer-reviewed, and articles are
primarily intended to keep readers (who are professionals from a variety of different types of library and
information services) informed about what is going on in the international library and information world, to
introduce new ideas and programmes, report on activities and experiences, etc., rather than be ‘academic
treatises’.
Articles are normally between 1,500 and 2,000 words, though can be a little longer if necessary. The
inclusion of references and URLs/links to further information is valuable, as are relevant photos (640 ×
480 at 300dpi), if appropriate.
Focus is published in March, July and November.
Copy deadline is normally the end of January, May and September, respectively.
Please e-mail material for consideration to the editor at iligfocus@cilip.org.uk
Articles should normally not have been previously published,
or be under consideration elsewhere.
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Focus Over the Years: a reflection
By Kathleen Ladizesky*

In 2017 the international group
will have been in existence for 50
years. This article will mention how
the group began and aims to give a
synopsis of the editors of its journal
Focus and the changes in appearance
of the journal.
On 9 March,1967 a meeting was
held in the Library Association (LA)
- now CILIP - in Ridgmount Street
with the view of forming a ’discussion
and research group on international and
comparative librarianship’. 50 people
attended the meeting and the speaker,
Dr Herbert Coblans, stressed that
there was a need for an international
outlook which at that time neither
international libraries nor national
library associations were sufficiently
aware of.
There was a discussion on the
importance of formation of a group

*Kathleen
Ladizesky is
a long-serving
member of
the CILIP ILIG
committee
and currently
Treasurer of
the Group.

on comparative and international
librarianship which would add a new
dimension to the study of librarianship.
Emphasis was put on the need for an
international interchange of ideas and
working practice between librarians.
It was also due to the fact that the
teaching of comparative librarianship
in some library schools had created
a demand for research on its study.
A report of the meeting appeared
as a two page, double-spaced typed
item and this has become the first
issue of what would become Focus1.
As a result of this meeting, although
not without some opposition, the
LA Council formally approved the
establishment of an International and
Comparative Library Group (ICLG) as
from January 1968.
By then the ICLG had a committee
and Mrs Monique McKee of the
University of London Library was in
charge of Focus. Income of the group
stood at £188.4 which included £165
capitation from the LA. Focus was
issued free to members of ICLG and
the cost to non-members was ten
shillings and six pence. In Focus No 2
of November 1967 it states that the
title of the report was compiled as
‘Focus on International and Comparative
Librarianship‘2.
A few years later the implication of
the term “comparative” was addressed
by Douglas Foskett and he concluded
that ‘if comparative librarianship aims
at an understanding of how and why
libraries work it also aims at establishing
some sort of principles which approaches

Focus on International Library and Information Work Vol. 48, No. 1 2017
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the philosophy of the profession’3.
Issue 4 of Focus appeared in 1968
as a typed document with a cover
design made by Simon Francis4. It is
worth noting that this issue includes
a report of a talk given by Anthony
Thompson, General Secretary of
the International Federation of
Library Associations and Institutions
(IFLA)/International Federation for
Information and Documentation (FID)
who later willed a sum of money to
help fund an Award for a librarian
from abroad to visit Britain to gain
experience of libraries here. Interest
from this bequest, held by CILIP, still
helps the international group finance
the Anthony Thompson Award.
It took a while before numeration of
Focus was arranged and Vol. 1, Issues 1
to 12, were produced between 1968

and 1970. After that there was an
annual volume at first with four issues,
until in 1975 it was decided that
production of three issues a year was
all that was financially viable for the
group.
The table below summarises the
relationship of the international group
to the parent body and the changes in
name of the journal which have taken
place in the last fifty years.
1970 - 1990
For a short time Julian Hodgson of
the London School of Economics
was editor and in 1971 his editorial
records that ‘we haven’t made it into
print yet’5 and Focus was still typed and
duplicated.
In 1972 Gordon Harris took over
as editor. The first printed copies of

Up to 2001

Parent body was the Library Association (LA)

1967

Meeting to discuss formation of an international group

1968

Group formed as International and Comparative Librarianship
Group – ICLG
Journal - Focus on International & Comparative Librarianship

1991

Group re-named International Group of the Library Association
– IGLA
Journal name not changed

2002

Parent body became Chartered Institute of Library & Information
Professionals (CILIP)
Group re-named International Library and Information Group
- ILIG
Journal - Focus on International Library and Information Work
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on it has stayed this size until now for
printed copies. It was abstracted in
‘Library and Information science abstracts’
and ‘Referativnij zurnal: Informatika‘.
Gordon Harris held the position of
editor until 1988, after which he had
a stint as Chair until 1990. His last
editorial is given here as it paints a
good picture of the development of
Focus in the early days -

Focus under editorship of Gordon Harris

Focus appeared in 1973 as Volume 4,
Number 1 and the editorial noted ‘This
results in an improvement in appearance
and a reduction of bulk, in other words:
greater readability. It is hoped that Focus
will continue to be a quarterly publication
and that the number of pages will
increase - both factors being subject to
cost analysis’.6 Group membership
increased and by 1974 stood at 1166,
around 25% working or resident in 62
countries overseas.
Up to now Focus had been issued
as a quarterly, A4, mimeographed, two
page document. However in 1975
it was decided that a smaller, more
compact Focus of A5 size would be
issued three times a year with 12
pages and an added emphasis on
news. Once the A5 size was decided

‘This is the last editorial I shall write
for Focus, and as I look back I can hardly
believe that I became Editor at the tender
age of 25. At the start, production of the
periodical was a cottage industry. Focus
was run off a stencil, and then together
with other enthusiasts I would walk round
a large table about a thousand times in
order to collate the number of copies
needed.
The all-too-close-packed print of
Focus has through the years traced
the development of international issues
and programmes: NATIS, UAP, Brandt,
MacBride, and the IFLA Core Programme
on the Advancement of Librarianship in
the Third World.
I have also tried to examine the
effects of revolution on library systems in
lran, Ethiopia, Libya. There has been an
awareness of socialist countries: Bulgaria,
Poland, Czechoslovakia, GDF., Cuba, and
China - as well as the Soviet Union. A
setting of extreme poverty in Bangladesh
has run through the years in articles by
four different observers. While we have
had contributions from the good and the
great - Asheim, Danton, Benge, Harrison,
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Hookway, Line -- Focus has presented
a first opportunity to publish for many,
especially latterly for VSOs and exchange
partners.
Changing conditions have altered
some assumptions. Under the heading
"Professor Danton optimistic" I reported
in 1974 that a flowering of comparative
librarianship studies was imminent
because of the growth of comparative
courses at library schools. Such courses
have since been squeezed out of the
curriculum in Britain at least.
Something that was squeezed out of
Focus was my Russian abstracting of its
articles. The ICLG Committee decided to
stop them because they “added £5 to
the cost of each issue!” That was one
of the “Little England” decisions that
fortunately characterised the ethos of the
International & Comparative Librarianship
Group very rarely.
The abstracts in Russian were more
than a gimmick. I originally inserted them
to provide a link with a whole strand of
librarianship that was quite unknown to
Anglo-American professionals until the
IFLA Conference in Moscow in 1970.
This emphasis was sustained with the
encouragement of Russophile Anthony
Thompson who took a keen interest in
Focus. Throughout my editorship relations
with the USSR moved from detente to evil
empire and back to glasnost. The West
has moved from liberalism to ideological
conservatism - financial self-reliance was
simply not countenanced by libraries in
the early 1970s in Britain. Neither was
it in Africa, but in the meantime a steep
16

Focus under editorship of Michael Wise

decline in state funding has effectively
encapsulated those promising pioneer
systems in a time warp.
Few British professional librarians know
more about the changing scene in Africa
than Michael Wise, now Librarian of
the College of Librarianship Wales. I am
delighted to hand over the editorship to
him from 1989. Focus could not be in
better hands.7
In 1990 Michael Wise become editor
of Focus. Michael had worked at the
University of Wales in Aberystwyth
and retained links there, although he
worked at the Department of Library
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Science in Bayero University, Kano,
Nigeria most of the time he was
editor. In an early editorial he said
that when he went to Kano some of
the committee applauded the idea of
having a LA journal produced outside
the UK and that it was appropriate
for the International Group8. From
his point of view there were many
problems such as the erratic power
supply and communications. He had
not anticipated having to prepare
copy for the printer late at night in
the operating theatre of the university
clinic which was the only reliable
power supply due to a heavy storm
which knocked out electricity supply
for a large area of the city.
Also in 1990, although the title of
Focus remained the same the group
became the International Group of
the Library Association. Members
were asked about the name change via
Focus and as there were no adverse
replies the name was changed and
indicates the group’s desire to have a
broader appeal and to be seen as the
forum of the LA’s growing interest in
international affairs. By now there was
a little colour on the cover of Focus
but still no illustrations in the articles.
Each issue ran to about 70 pages.
In an editorial Michael Wise said:‘The cumbersome name of the Group
has been changed at last. Members were
alerted last year to that probability, and
we are now IGLA, the International Group
of the Library Association. The title Focus
was felt to be still accurately descriptive
of it’s aims, and so has not been altered

Focus under editorship of Stella Keenan

- to the relief no doubt of cataloguers
and bibliographers, directory publishers
and others concerned with the cross
referencing that arises when periodical
titles are altered. The appearance, but
not the page size changes with this
issue. Your committee, worried about
image, feels that it will now incorporate
modern design features and, by achieving
“a more attractive appearance….establish
a broader readership base”. I wonder,
and hope that the window dressing won’t
date too rapidly. After all, the proof of the
pudding….’9
In 1998, at the age of 69, Michael
Wise died. He is sadly missed by
the international group and others
worldwide particularly in Africa.
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where there were some problems
in electrical supply. He will also be
sending a report for this issue.
Latterly (since 2011) John Lake has
edited Focus. For several years the
idea of providing Focus electronically
had been considered but there was
a certain degree of opposition to
this, including that of myself who still
preferred a paper copy. However by
2015 the cost of printing and posting
Focus had become so high that a
decision was made to publish three
issues a year electronically with an
end of year printed copy of some of
the articles for the benefit of any not
having access to the internet. I have
had to admit that this does allow for
big improvements in the appearance
Focus under editorship of Ann Irving

Stella Keenan then took over as
editor with help in desktop publishing
of Dr Anthony Hugh Thompson, a
former colleague of Michael Wise in
Aberystwyth. During Stella’s time the
ISSN for Focus began to appear on the
cover. In an editorial she mentioned
the changes of the format of Focus
which were necessary due to the
change of name of the LA to CILIP.
By 2002 Ann Irving was the editor
and her report of that time is
included in this issue of Focus. Next
editor (in 2005) was Roger Stringer
who resides in Zimbabwe, so once
again the journal was edited with the
constraints imposed by a country
18

Focus under editorship of Roger Stringer
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This summary has paid attention
to the development of Focus from its
basic beginnings as a two-page typed
issue to the latest electronic version
with its potential for graphic design
and dynamic appearance - all of which
related to the financial state of the
group at any time. While in this piece
attention has been concentrated on
the editors of Focus, acknowledgement
should be given to the efforts and
expertise of many of the volunteers
who work in their specialist spheres
for the advancement of CILIP.
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and content of the journal. With
electronic supply the size of the journal
is not restricted and it is also possible
to include more graphic elements. In
2016 John has produced a new cover
design which has given a convivial face
to the journal.

Why not use this space to
advertise your service to libraries?
Reach over 600 librarians / libraries around the world by placing an
advert in this journal
see page 2 for details and costs
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The Anthony Thompson Award Winner in 2016:
a report on the UK study tour
by Avis Holder*

After the long and tiring flight,
the long lines at Miami International
Airport, and the surprisingly short
lines at Heathrow, I found Ian Stringer
(Chair of CILIP ILIG ), holding up a
sign marked “Avis Holder”. I have
never met anyone more cheerful
and filled with joy to hold up a sign.
Standing with him was Anna, seemingly
filled with intent and indeed she was.
Finally, I can rest my sore feet, or at
least I thought. Anna had a great idea
to use the day to learn all about the
train lines so that I can make my way
around London, so I obliged. After all, I

*Avis Holder is the winner of the Anthony
Thompson Award 2016, she is the Librarian
Project Manager (Digitisation) Library and
Archiving Unit, Office of the Parliament of
Trinidad and Tobago
20

would not be chaperoned throughout
my three-week visit.
So off we went to learn – and learn
I did. How much? A lot! Anna was
intent on teaching me how to navigate
throughout the busy city of London,
she took great care in pointing out the
do’s and don’ts of the Underground
system and how to top up my Oyster
card. By the end of my time in the
United Kingdom, I was most confident
and simply amazed at how quickly I
adapted to the transport system.
Anna and Ian made sure that we
used the first day as an opportunity
to do a bit of sightseeing. We visited
the Tower Bridge, Buckingham Palace,
the Albert Hall, Kensington Gardens,
walked past the Science Museum
and Victoria and Albert Museum, just
to name a few. Both Anna and Ian
ensured that I received the best tourist
treatment there was. While in Scotland,
Ruth Lyle also gave me a grand tourist
experience with a magnificent trip to
the Signet Library and Abbotsford the home of Sir Walter Scott.
I had the grand opportunity to meet
the Chief Executive Officer (CEO) of
CILIP, Nick Poole, on my second day
of the trip. It was only after the visit,
that I realised I had just met the CEO
of one of the world’s most recognised
library associations. I wondered how
I had not been nervous, shaken or
slightly afraid of making a good and
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lasting impression on Nick. It later
dawned on me that Nick made me
feel entirely comfortable during our
session, so much so that I forgot
who I was speaking with. It seemed
as though I was having a chat with a
long-lost friend and not the CEO of
CILIP. Instead of me leaving a great
impression on Nick, I believe that he
left a lasting impression on me.
I definitely had my plate full and
though it was exhausting moving from
library to library, the information and
experience gained was indispensable.
During my three-week visit, I had
the grand opportunity to visit 12
institutions;
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

The House of Lords
The House of Commons
The British Library
The British Library Boston Spa
The National Archives
The National Library of Scotland
The London School of Economics
The Museum of the History of
Science
The Oxford Natural Science
Museum
The University of Oxford Polonsky Foundation Digitisation
Project
The Bank of England
The Department for Work and
Pensions

The general aim for the study visit
was to explore the digitisation process,
trends and best practices that are used
in libraries across the United Kingdom
(UK). As the Librarian/Project Manager

The Newspaper Library at Boston Spa

at the Office of the Parliament of
Trinidad and Tobago, I am charged
with the task to digitise our Hansard
collection from 1900-1992. The project
seeks to increase access to Trinidad
and Tobago’s highly requested Hansards
by parliamentarians, legal professionals,
researchers, students and everyday
citizens. As such, the visit to the House
of Lords and the House of Commons
was a must. The added visit to the
National Library of Scotland was most
useful as the library was undertaking
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With Fiona Laing at the National Library of Scotland

a similar project with the help of
the House of Lords. The National
Library of Scotland hosts a wealth of
parliamentary and legislative materials
in both physical and electronic format.
22

Towards the end of my visit
everyone asked which institution I
enjoyed the most? I enjoyed each
visit, but the Boston Spa library was
the most exhilarating. At the Boston
Spa library, I was lucky enough to see
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With Ian Stringer at the Royal Observatory

digitisation in action and even got to
try my hand at using the Zeutschel
planetary scanner for scanning larger
documents such as maps. I also had
the opportunity to visit the newspaper
archive (WOW!) where we retrieved
a copy of the Trinidad Sentinel 1864.
The management and digitisation of
the newspaper collection was most
interesting; it is an area that many

libraries within the Caribbean are
now seeking to develop. Essentially,
the information gathered will be of
interest to my fellow librarians within
the Caribbean. As I stated before,
each library was rewarding and
valuable in different aspects. At the
Museum of the History of Science I
had the pleasure of having a hands-on
session with the EMu Software with
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the expert guidance of Paul Trafford. I
was specifically interested in learning
about the EMu collection management
software for the management of
Hansard in my organisation. Receiving
hands-on training from an everyday
user was most valuable. Additionally,
visiting the Endangered Archives
at the British Library and gaining
some valuable do’s and don’ts of
crowdsourcing from Mahendra Mahey
also from the British Library was quite
valuable.
The CILIP Experience
Librarians here, librarians there and
information professionals everywhere!
The CILIP Conference was the

place to be if you wanted to meet
an information professional in every
possible field, and I mean every field.
academic librarians, archivists, digital
archivists, information managers,
knowledge managers, systems
administrators, information analysts,
you name it and CILIP had it. For a
young information professional, it was
quite overwhelming - I began thinking
of all the different career paths
available to me. However, my focus
at the conference was digitisation
and information and knowledge
management (IKM). As such, I listed
all the booths I wanted to visit and
the sessions I wanted to be involved
in. Luckily for me, this year’s theme
was all about bringing information

With Ruth Lyle at Live Borders
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professionals together, with a core
focus on information management best
practices, trends and emerging ideas.
Sessions were geared towards learning
and gaining invaluable knowledge and
insights from top industry professionals
such as Rebecca Dorsett, Information
and Knowledge Manager, who stated
that one of the biggest problems facing
IKM professionals is the high staff
turnover with vital knowledge being
lost. The statement is indeed true organisations are experiencing a high
staff turnover rate, however, I believe
the bigger issue is - are we truly able
to manage tacit information? Or is
the idea of knowledge management a
utopian concept that is impossible to
accomplish?
Scott Bonner, Director of Ferguson’s
Municipal Library (USA) was the
highlight of the event, I don’t believe
that there was a person at the
conference that was not captivated by

Scott Bonner and the Ferguson story.
His bravery amid adversity is what
many of us can only hope to achieve.
The Anthony Thompson Award
offered me an opportunity and
an experience of a lifetime. The
knowledge gained and information
gathered throughout my visit is
immensely valuable and will be shared
with other librarians throughout my
home country of Trinidad and Tobago
and by extension the Caribbean. I
am indeed grateful to the team of
individuals from the International
Library and Information Group of
CILIP that awarded me the 2016
Anthony Thompson Award.
This is a summary of my visit. For
a more detailed report visit the
Travelling Librarian 2016 blog. http://
travellinglibrarian2016.tumblr.com/

Interested in joining the CILIP ILIG committee?
contact the ILIG Chairman, Ian Stringer, for a chat about what is involved and the benefits to your
career of being on a CILIP special interest group committee
email: ianmstringer@gmail.com
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Initiatives to Support Distance Learning
Students and Teach Information Literacy in
United States Academic Libraries
by Leanne Young*

In November 2016 I began my
travelling librarian adventure. I visited
six higher education institutions in the
United States of America (USA) over
16 days to learn about initiatives to
support distance learning students and
teaching information literacy.

Personal profile and context

My primary role is Distance
Services Librarian at the University
of Sunderland but I also have
responsibility for liaison and support
for Tourism, Hospitality and Events.

one teaching method does not fit all.
At my institution, between 30 - 40%
of students study off-campus. Our
distance learners live primarily overseas
and often have different experiences of
education and libraries to traditional
on-campus home students. They are a
key customer segment but historically
difficult to reach and engage with.

My academic liaison role means that
I also need to consider skills support
for on-campus students. Although I’ve
been the Distance Services Librarian
for ten years, and we have established
an excellent service, there’s always
Pedagogy increasingly underpins
something to learn. The Travelling
library activities such as teaching
Librarian Award has provided me
and use of space, to help students
with an opportunity to visit libraries
develop critical thinking and literacy
in the USA where distance learning
skills, yet students are diverse and
librarianship is an
*Leanne
Yo u n g established field. It also
is the Distance enabled me to meet with
Services Librarian librarians responsible
at the University of for teaching information
Sunderland and the literacy, and discuss
English Speaking teaching methods and use
U n i o n / C h a r t e r e d of technologies.
Institute of Library
and Information
Professionals Travelling
Librarian Award winner
for 2016
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University of Arizona
(4 November)

The University of Arizona
(UA) has four campus
libraries. I visited the
Main Library and Special
Collections and the
Health Sciences Library.
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Information literacy and
instruction at UA
UA have moved away from one-shot
instruction towards a programmatic
approach that focuses on collaboration
with Faculty and scaffolding within
disciplines.
• The Association of College
and Research Libraries (ACRL)
Framework for Information
Literacy for Higher Education
http://www.ala.org/acrl/standards/
ilframework provides a foundation
and is used alongside big questions
based on Wiggins and McTighe’s
Essential Questions1 to inform
student learning outcomes
• This instruction approach at UA

Library addresses two issues, first,
that the one-shot isn’t very effective,
the second issue being availability
of staff. With a limited number
of librarians it is not possible to
deliver a one-shot to every class
• Within this structure, liaison
librarians work with faculty to
identify areas of their curriculum
that fit with information literacy and
develop activities and assessments
Development of Tutorials
• In 2013 UA library staff won two
awards for development of opensource software, Guide on the Side
• Guides on the Side allow the easy
creation of an interactive learning
experience for students

University of Arizona Campus
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• Positive feedback from students
since creating and using Guides
on the Side and having shared
the software as open source have
found it is used by librarians (and
other educators/trainers) globally
• I saw how it could be used within
my own institution to support
students, particularly distance
learners who cannot benefit from
the hands on activities in the same
way as on-campus students
Makerspace
• UA has a makerspace (iSpace),
based in the Science-Engineering
Library
• Although not exclusively a library
initiative, library staff are involved
in its development and organising
events

own institution: they recruit heavily
from their local region, they are open
to the public, and have a number of
educational partnerships.
• Distance learners at AWC study at
satellite campuses in the region
• Tina Sibley is the Distance
Education Librarian at AWC
• Tina is embedded within Blackboard
classes to offer help around
assignments and visits satellite
campuses, offering workshops and
drop-in sessions
• Renee Westphal is a librarian from
NAU who is based at AWC

• ‘Friday Tech Talks’ on topics such as
3D, virtual reality and mapping

• Renee supports NAU students
who are based in Yuma or who
take classes online through live-chat
support, delivers library workshops
and collaborates with academic
writing instructors

• Viewed by staff as a great
opportunity to work with
academics and develop student
skills – especially technical skills

• The college uses an interactive
television network to enable Yuma
students to attend and participate
in NAU classes while in Yuma

• Makerspaces are for everyone,
not just students on technical
programmes

Information Literacy at AWC
• AWC Library uses LibGuides to
inform students of library resources.
Guides include evaluating web sites,
citing sources and how distance
learners can request delivery of
library materials to their home

Arizona Western College, Yuma
(7 November)

Arizona Western College (AWC) is
a public community college in Yuma,
Arizona. I found a lot of areas of
commonality between AWC and my
28

• AWC has purchased tutorials by
Credo that can be customised.
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Arizona Western College Display

Students use the tutorials
themselves with access via
LibGuides - ideal for distance
learning students. Librarians also
guide students through instruction
sessions
• Library events are promoted via a
calendar on the library web page
and a display at the library entrance
• In a group discussion we talked
about the practicalities of arranging
and staffing library instruction

when you have quite a small staff
• Request seven day’s notice from
academic staff for organising
instruction classes
• Academic staff must submit a form
to request a session
• The amount of instruction that
librarians do is mapped, so that
work can be shared out for
example teaching outside of usual
hours
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UC San Diego, California
(9 November)

Information Literacy at UC San
Diego
My first meeting was with Crystal
Goldman, Instruction Co-ordinator.
Crystal co-ordinates library instruction
for undergraduates and in particular
with outreach and instruction to the
writing programme.
• Embedded in several programmes,
but this varies across the colleges
for example classes with Eleanor
Roosevelt College focused on
engaging with primary sources and
different media types

• Librarians employ active learning
techniques in delivering this
instruction, such as game-show
style activities
• Close collaboration with
instructional design librarians to
design learning objects and lesson
plans
• Example is the course Making of
the Modern World
• Librarians worked with faculty
to use the flipped classroom to
replace a traditional one-shot
library workshop

UC San Diego Library
30
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San Jose State University Library
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• Developed an online tutorial for
students to work through before
attending the workshop
• The tutorial covered searching
databases and finding academic
papers
• Students were asked to bring
academic articles they had found
to the library workshop where
they learned how to construct a
research question
Later in the day I met with Alanna
Aiko Moore who is the librarian for
sociology, ethnic, and gender studies.
Alanna was kind enough to share
with me some of her approaches to
teaching information literacy:
• Discussions with students relating
to power and privilege, and how
this can impact what actually
gets published, and in turn what
keywords are used to search
• Asking students to look at
Library of Congress categories
and talk about concepts and how
they would categorise things,
acknowledging that structures may
have been established before some
modern concepts

San Jose State University,
California (15 November)
As an international traveller I thought
it was appropriate that it was
international week when I visited San
Jose State University (SJSU). There was
a very impressive flag display in the
32

atrium to celebrate the diverse student
body, and the diverse community. The
Martin Luther King Jr Library (King
Library) is both an academic library
serving students and staff of San Jose
State University, and a public library
serving residents of Silicon Valley.
Information literacy
• SJSU librarians work with academic
staff to integrate information
instruction into the curriculum
• One such project involved how
the information literacy skills
of students following library
workshops or lectures through the
use of rubrics could be measured
• Close collaboration with academic
staff and directly linking library
instruction to the curriculum,
rather than delivering a one-shot
• Provide skills support through tutorials on the library website. For
instance, a video tutorial made
for the iSchool, which offers the
online MA Library and Information
Science programme, was a guide to
using the library
Facilitating online learning
I met with Dr Linda Main, the
Associate Director of the Library and
Information Science programme.
• The iSchool has over 1800 students
who study fully online
• Faculty staff meetings are held
online - they meet virtually using
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College of San Mateo Lending Library

Blackboard Collaborate
• Students prefer asynchronous
teaching and feedback indicates
that synchronous sessions remove
the flexibility from the course
• Teaching therefore takes the form
of weekly modules with discussions
and lectures students can complete
within a given time frame, but
students are not expected to be
online at set times

• Material is provided in a range
of formats for accessibility; for
example, Panopto lecture slides,
Powerpoint, video etc.

College of San Mateo Library,
California (16 November)
College of San Mateo (CSM) is a
community college with approximately
10,000 students. CSM were celebrating
a diverse body of students with World
Village events taking place during my
visit. Librarian Stephanie Roach who
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won a Stanford University Fellowship
looking at teaching information from a
global perspective, gave a presentation
on information privilege as part of the
World Village Event.
Makerspace
CSM Library has a makerspace and
tool lending library where they hold a
range of different events. The creation
of the makerspace has a number of
objectives, two of which are:
• “Build and foster a safe and nonjudgmental space to engage in
hands-on, DIY learning and encourage
creative collaboration across College of
San Mateo communities”
• Expand the Library’s role as an
interdisciplinary technological, cultural,
and intellectual centre of campus
Activities are held within the library
classroom. Events and 3D printing
are free. Examples of events held
at CSM Libraries include a weekly
hour of code, a robotics club led by
students; learn to knit, and an annual
family science and astronomy festival.
In running the makerspace the library
have developed partnerships with
student clubs, faculty members and
departments, and members of the
community.
Information literacy
• Librarians teach on modules within
the virtual learning environment
Canvas

34

• Example: a credit bearing module
LIBR100 centred on research
and information literacy - taught
fully online, is asynchronous and
optional.The module takes students
through the research process
• Librarians set online discussions,
exercises for students to complete
and graded assignments
• Students are asked to consider
their own information privilege

California College of the Arts,
San Francisco (17 November)
California College of the Arts (CCA)
has campuses in Oakland and in San
Francisco. Focusing on art, design,
architecture and writing, the college
has around 2000 students.
• The college has an Instructional
Services Librarian, Daniel Ransom,
whose role is to engage with
faculty, build relationships and
embed information literacy into the
curriculum, moving away from the
traditional one-shot
• The majority of library instruction
takes place in classrooms without
technology so creativity is required
in developing sessions
• Examples: providing a mock up of
an assignment with some incorrect
citations. Students are asked to
work in pairs to discuss and
identify the errors. This leads to a
class discussion on referencing
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Materials Library
The materials library is a collection of
over 1000 material samples that can
be checked out by staff and students.
The whole building is a makerspace.
Student work is displayed and some
library cabinets were designed by
students

Conclusion and observations

Pedagogy
Many of the librarians I spoke to about
teaching information literacy were
including elements of social justice,
and social and ethical awareness into

their teaching to help students develop
critical thinking. I was certainly aware
of the ideas of critical pedagogy prior
to my trip but had not yet seen
examples of it in practice, whether
encouraging students to ask questions
of their information sources, think
about how information is structured
and categorised or think about how
access to information varies. This trip
has given me a greater awareness of
this topic and provided some ideas as
to how to use critical pedagogy myself.
A further element that was voiced

California College Of Arts Materials Library
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across a number of the libraries I
visited was the move away from
one-shot instruction and towards
information literacy being embedded
more into the curriculum. University
of Sunderland has worked towards
this for some time but, like many of
the libraries I visited, the process can
be a slow one.
Makerspaces
My assistant director is interested in
makerspaces in libraries and how they
support critical thinking. I wanted to
find some examples of makerspaces
and see how they work in practice.
Everyone I spoke to felt they were
a positive addition to their libraries,
encouraging students to visit the
library, build or create things, and
experiment.
Distance Learning
Much of the information I gathered
about skills support was relevant
to distance learners. Many students
prefer asynchronous support. This
is evidenced through the means of
supporting off campus students which
include online video tutorials, online
discussions through virtual learning
environments, and online guides for
example LibGuides or Guide on the
Side from the University of Arizona.
We do some of this along with some
synchronous support at my own
institution, but I will be thinking about
ways to interact with distance learners
asynchronously, perhaps using online
discussion forums.
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Collaboration, partnership and
building relationships
A significant theme to come out of
this trip was collaboration, partnerships
and relationship building. Whether it
was collaborations between librarians
and academic staff in embedding
information literacy, partnerships
between different institutions or
with other colleagues in the same
institution, working together and
utilising the different skills of peers and
colleagues was key to implementing
many of the initiatives. One of the
aspects of our work at the University
of Sunderland that I was able to share
with my hosts is the move towards
a relationship management model of
support. We’re at the early stages of
this, but working together and building
key relationships is central to achieving
our strategic plans.
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TRAVELLING LIBRARIAN AWARD 2017
NOTES FOR APPLICANTS
ABOUT THE AWARD
The English Speaking Union (ESU), in partnership with the Chartered
Institute of Library and Information Professionals (CILIP), runs the Travelling
Librarian Award which builds relationships between library and information
professionals in the United Kingdom (UK) and their counterparts in the
United States of America (USA) and across the Commonwealth through a
professional development study tour.
The award of £3000 covers flights and some accommodation. Normally
the visits last 2-3 weeks and take place during the autumn. The successful
candidate is free to put together their own programme of visits (although
help and advice is available). Where possible, the recipient is encouraged to
take up hospitality with ESU branches in the US and international ESUs across
the Commonwealth.

THE PURPOSE OF THE AWARD
The purpose of the Award is to encourage librarians, information
professionals and knowledge managers to explore further areas of their
professional interest through a study tour (of up to two months) of relevant
libraries, information centres and associated agencies in the United States of
America or one or more Commonwealth countries.
The Award is intended to help promote the exchange of ideas through
effective communication in the English language, to facilitate learning between
cultures and nations, and to encourage the pursuit of best practice within a
particular field of professional expertise.
Proposals might concern innovative approaches to establishing or developing
library, information and knowledge services or specific aspects of such
services; shared challenges that need addressing; library provision and impact
on specific user groups; the curating and preservation of collections; library
policies or strategies at institutional, regional or national level; future trends
and directions of library services; or more general comparative studies of
library provision and operation.
Past award holders have included: Frances Tout, a community librarian with
North Somerset Council, who explored community engagement projects
Focus on International Library and Information Work Vol. 48, No. 1 2017
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in US public libraries; Elizabeth Williams, a subject librarian at Goldsmiths’
University, who visited South Africa to explore its higher education outreach
initiatives; and Kirsten McCormack, the General Services Librarian at the
Mitchell Library in Glasgow, who completed a tour of Australia to learn about
the process of building and maintaining collections around an international
sporting event.

ELIGIBILITY
Candidates must be:
•

UK library and information professionals and;

•

a individual member of CILIP at time of application.

SELECTION CRITERIA
The selection of the successful candidate will be based on the following
criteria;
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•

The benefits of the project to the broader profession (and other
relevant stakeholders) as well as to the award recipient.

•

The relevance of the application to the purpose of the Award.

•

The clarity of the proposal, presented in sufficient depth to allow the
selection panel to make an informed decision as to its feasibility.

•

The expected outcomes of the proposed study (e.g. its impact on
professional development or place of work).

•

The extent to which the proposal will further the organisational aims
and purpose of CILIP and ESU and the Award.

•

How extensively the study tour and its outcomes will be
communicated and disseminated to interested parties before, during
and after the visit in order to maximise its impact on the profession
and library communities.
Focus on International Library and Information Work Vol. 48, No. 1, 2017
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HOW TO APPLY
Apply by email or post with a CV, cover letter, and reference letter from
your current/most recent employer. Completed application should be sent to
education@esu.org or Education, ESU, Dartmouth House, 37 Charles Street,
London W1J 5ED. References may be emailed/posted separately if needed. The
deadline is Monday 25th April 2016.
Shortlisted candidates will be invited to an interview at the ESU in London.
A selection panel will judge all applications objectively on how well they
further the aims and purposes of the award, and the evidence provided in
support of this.
Your cover letter should outline the intended focus of your study tour,
proposed location, and potential relevant institutions. It would set out initial
thoughts relating to the planning of the project and look at the benefits of
the project to the broader profession (and other relevant stakeholders) as
well as the award recipient.
On return, the successful candidate will be expected to give some
presentations and produce a short report. Usually, a Travelling Librarian
reception is held each year when the most recent recipient has the
opportunity to make a short presentation on their study visit.
Past recipients have found the study tour a rewarding personal and
professional experience which has often helped to advance their career. For
further information please visit CILIP’s website
http://www.cilip.org.uk/cilip/membership/membership-benefits/careers-adviceand-support/grants-and-bursaries/travelling
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Eurolis Seminar 2016:
Libraries & Human Rights
Goethe-Institut, London 25 November 2016
A report by Amanda Riddick*

Shortly after I started working in
a public library in north London,
two things happened that have made
a significant impact on how I have
regarded my role, and the role of
libraries. I encountered a library user
who felt extremely anxious about
borrowing a book that in her own
cultural environment would have been
frowned upon, possible even forbidden.
The other was when I overheard two
service users describing the library as
a ‘privilege’, while I regard it as a right.
When I saw Eurolis 2016’s theme,
‘Libraries and Human Rights’, I knew I
had to attend.

*Amanda Riddick works as a Library and
Information Officer in Haringey’s public service,
as well as a freelance translator (as a result of
a childhood in Austria, she is bilingual in German
and English), copy editor and typesetter.
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We were welcomed first by Jens
Boyer, Head of Information Services
at the Goethe-Institut and then by
John Lake, vice-chair of the Chartered
Institute of Information Professionals
International Library and Information
Group (CILIP ILIG). John also talked
about the importance of feeling
welcome, a particularly poignant issue
given the current Syrian refugee crisis.
After a short description of Eurolis,
a UK-based network of European
Cultural Institute libraries working
together with CILIP, and Eurotoolbox,
he handed over to Martyn Wade, chair
of the conference.
Martyn explained that his interest
in human rights is one of the main
reasons he became involved in libraries
in the first place, and he currently is
chair of the International Federation of
Library and Information Associations
and Institutions (IFLA) Freedom of
Access to Information and Freedom of
Expression Committee (FAIFE), which
monitors human rights in libraries
and similar institutions. Martyn talked
about two Articles from the Universal
Declaration of Human Rights that
FAIFE particularly focuses on, Article
12 and Article 19. Constantly under
threat in many countries, Article
19 protects the individual’s right to
freedom of opinion and expression,
and is therefore considered core to
librarianship and access to information.
FAIFE recognises Article 19’s
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Martyn Wade, Chair of the seminar

importance in the digital age and has
produced an Internet Manifesto. IFLA
code of ethics also defines the core
mission of librarians and information
workers, and includes a strong
statement opposing censorship.
However, FAIFE also recognises
Article 12, and the right to privacy,
a potential challenge to Article 19
and freedom of information. Martyn
identified the major problem of
data privacy, now no longer just a
political but also a commercial issue.
Martyn also mentioned the right to
be forgotten and the ruling for search

engines to have the duty to remove
out-of-date links: ‘The European Court
of Justice struck a major blow against
the right of internet companies to hold
unlimited information on individuals
when it ordered Google to remove links
that are deemed “inadequate, irrelevant
or no longer relevant”.’ – regardless of
geographical location. This issue was
also discussed later.
Martyn concluded by stressing that
both FAIFE and IFLA understand
the conflictual complication between
issues, such as freedom and access
to information versus privacy, and the
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culturally based dilemmas as to what
can or should be publicly accessible
or not.
Barbara Schack of Bibliothèques
Sans Frontières (BSF) talked about
the organisation’s Ideas Box, a kind
of mobile library. In times of crisis,
whether war and conflict or natural
disaster like earthquakes or hurricanes,
people look for spaces and places
where they can get information. Often
they turn to libraries, which provide
the first station for what Barbara
called the ‘survival of the mind’.
BSF started ten years ago to deal
with the crisis caused by a hurricane
in Haiti. As Barbara pointed out,
refugees spend on average 17 years
in a refugee camp, and not only food,
health and shelter are important, but
also education and mental stimulation.
Problems such as conflict and violence
within a camp can arise due to
boredom and frustration, and because
‘the mind is not catered to’.
Together with the United Nations
Refugee Agency (UNHCR) and the
designer, Starck and BSF has created
boxes containing books, other
materials such as paper, pencils and
crayons, cinemas (that is, fold-up
projection screens as well as DVDs)
and computers. These boxes and their
contents can be set up quickly and
easily in simple environments such
as large tents or a village hall. BSF
considers it important to promote
the concepts of ‘create, learn, connect
42

[to other people within that space] and
play’ – indeed, the latter is especially
important in a disaster zone to help
establish some kind of normality for
children.
Another highly practical BSF initiative
is Koombook, a ‘nutshell’ box that
emits close-range Wi-Fi and enables
people to use their mobiles, i-phones
or smartphones, as people often have
those devices but no connection. This
gives people the opportunity to access
information that is important in crisis
situations, such as the physical state of
their home area, news of any ongoing
conflict or damage, or links to family
and friends.
BSF works in many different settings:
refugee crises in Burundi, Syria and
affected countries (Jordan, Lebanon,
Greece, Germany, France, and the
Balkans), and Somalia; the de-mobbing
process in Colombia; with underserved communities such as street
children in Senegal or deprived urban
areas in the United States of America
(USA) and France; and working with
ethnic groups such as Apaches and
Aborigines. In terms of human rights,
BSF’s work matters not only because
of the resources it offers – child
protection, social support, better
education – but also because, in
Barbara’s words, ‘it helps people snap
out of being just a number in the camp
and becoming a person again.’
While this talk was about libraries
going out to their users the next
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talk described the opposite process
of libraries supporting those newly
arrived in a foreign country. Britta
Schnedemann, Head of Adult Library
Services at Bremen Library Service,
showed how public libraries in
Germany have been helping refugees
settle, with the example of Bremen
in north Germany. Bremen numbers
about 550,000 residents, 26% of
whom are not native Germans and/or
German citizens. In addition, nearly half
a million refugees entered Germany in
the first half of 2016. Britta showed
how Bremen’s library service has dealt
with these challenges.
For example, refugee camps and
temporary housing are often loud,
busy and cramped places, while
libraries offer quiet and comfortable
spaces. They also provide access to
information, materials and courses
to learn German as well as to use
media for leisure and learning in
own languages, and free library cards
for refugees. Britta showed us an
introductory video produced by the
library service. Intended to be as
accessible as possible, it was silent,
to remove language barriers, and the
characters were colourful cartoons,
so there was no association with age
(except that the smaller blobs were
obviously children), skin colour or
origin.
Britta stressed the importance of
also involving staff and approaching
Bremen residents. Library employees
have received training in inter-cultural
work. Even just learning basic words

– ‘hello’, ‘welcome’, ‘thank you’ – in
one or two of the 40 or so different
main languages spoken in the Bremen
area can make a positive difference.
The service addressed the fears
and concerns of locals by arranging
meetings with politicians, sessions
with refugees and school pupils, and
cultural afternoons that provided
information as well as different foods.
The library service’s contribution was
officially recognised when it received
the Bremen Diversity Preis.
Helena Topa Valentim from the New
University in Lisbon, Portugal, talked
on the topic of ‘Language and Books
in the Quest for Human Rights’. She is
not a librarian but involved in training
teachers and lecturers, and through
that work promotes the importance
of books and language in human rights.
Helena is currently working on a huge
project, as there are approximately
200,000 school libraries in the country,
and considering how school libraries
can promote freedom and human
rights is not a one-size-fits-all policy
that easily applies to all of them.
Helena talked less about the
project’s practice but the concepts
behind words, libraries and human
rights. While language can and indeed
does provide common understanding
and references, it also presents the
essential problem that words do not
always say exactly what you want
to express. Even so, language does
express freedom as ideas get passed
on, and therefore libraries can be
considered true archives of written as
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Jens Boyer introducing Loida Garcia-Febo live from New York

well as verbal language. There would
be no human rights without words,
no books, no life stories. Therefore,
as Helena put it, libraries are not
just repositories of memory but also
carry a duty to support human rights.
They provide testimonies of personal
histories as well as offering a space
where we can tell our stories, a way
of saying ‘I was here and I do not want
to be forgotten.’
After the break for a delicious lunch,
the talk that followed interestingly
addressed the opposite issue, the right
to be forgotten. Paz Fernandez, Library
Director at the Fundación Juan March
in Spain, gave a presentation entitled
‘The right to privacy vs the right to access
information: a real-life case of the right to
be forgotten’. She focused on the ‘EU
44

Court Ruling C-131/12: the right to be
digitally forgotten’, which I believe Martyn
Wade also mentioned. This case took
place in 2008, when a Spanish citizen
lodged a complaint with National
Protection Data Agency in Spain
against a Spanish newspaper as well
as against Google Spain and Google
internationally. Juan Linz claimed that
he had been wrongly described in
a newspaper as a member of the
Basque terrorist group ETA when it
should have been his brother Jose,
and insisted that the article should be
removed from all archives, including
digital ones. The counter-arguments
presented by the libraries holding
these clippings were that terrorism
is an important research topic. The
eventual solution was to use only the
name’s initials. Paz pointed out the
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two main issues raised: the power of
Google in storing and using personal
data, and the difference between
eliminating physical and digital material.
Loida Garcia-Febo, President
of Information New Wave, IFLA
Governing Board Member (USA)
and Executive Board Member at the
American Library Association (ALA),
gave an online presentation from New
York on the issue of ‘Diversity and Ethics:
to foster dialog about inclusion and ethics
in libraries’. Adding to Martyn’s talk,
Loida examined the codes of ethics
set out by the ALA and IFLA. She
maintained that there is no one right
answer that is universally applicable,
but that the ways to resolve potential

or existing ethical dilemmas have to
be effective in their particular cultural
environment. She listed two cases. One
was about a poster at a university that
promoted diversity but showed only
white Europeans in its pictures; the
other described the difficulties faced
by a library regarding medical care
for refugees. In the latter instance, the
library struggled to balance its duty to
meet its users’ needs, including serving
linguistically diverse groups, with the
question of how much space, material
and in how many languages, can one
library provide?
The final talk came from Dr Mario
Sinibaldi, a journalist, writer and
Director General of Rai 3, a public

Dr Mario Sinibaldi
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television station in Italy. Entitled
‘Libri e Liberta’ – ‘Books and Freedom’
– it looked at how Italy’s historical,
economic and religious cultures have
imposed internal obstacles to literacy.
For instance, drama and opera have
always been far more popular than
reading, and it is estimated that now
Italians watch on average four hours
of television a day, while statistics show
that last year (2015) 42% of Italians
read only one book. Similarly, religion
has had a strong impact: for example,
the Index of Forbidden Books set up
by the Catholic Church was formally
in use until 1966. On average, 10%
of Italian families does not own even
one book, and books are generally
dismissed amongst a generally populist
attitude, as reading could foster
difference of opinion, discussion and
openness.
The culture of external, shared
spaces also affects the way libraries
are negatively seen as ‘closed off’.
Held outside, literary festivals are very
popular but are promoted as tourist
events rather than cultural happenings.
Mario strongly emphasised the need
to ‘drag the book and reading into public
spaces’. He has called this project
‘Libri and Liberta’ because social
participation, more involvement in
political struggles and working towards
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social reforms has increased reading,
and vice versa, so books and freedom
feed on each other.
The day rounded off with a panel
discussion of all participants taking
questions from the attendees.
There was a wide range of issues
discussed, including the need for
politicians and decision makers to
recognise the importance of libraries
and their economic and educational
contributions, the role of libraries in a
post-truth society, and how to navigate
the line between imposing censorship
and banning hate mail, to name just a
few.
Altogether it was a thoughtprovoking event that brought up
many ambiguous and puzzling issues
for which there is no set answer
but which are nevertheless essential
to consider. It was also a welcome
confirmation of the important role
libraries and related organisations play
in promoting and practising human
rights, from providing information
and safe spaces to people in difficult
situations to challenging censorship
and prejudice. These reminders made
me feel proud to work in a library.
Many thanks must go to the speakers,
the organisers (Eurolis) and the staff at
the Goethe-Institut.

Focus on International Library and Information Work Vol. 48, No. 1, 2017

News From Around the World
GERMANY

CILIP Berlin Library Tour
October 2016
I have had an interest in history since
childhood and Berlin has been one of
the cities I have always really wanted
to visit. I’m currently studying a degree
in Information and Library studies. I
am keen to build on my knowledge,
so the chance to learn, engage with
new people, and experience a different
culture really appealed to me. Hence
when I saw the Jon Baines tour*, I was
very enthusiastic to attend.
Initially I was quite nervous at the
prospect of travelling on my own,
but my nerves were soon eased
by a friendly, welcoming group and
the tour leader Ian Stringer. There
were librarians from various different
working backgrounds, many who had
visited Germany or Berlin before.
Accompanying Ian, was his son Paul,

who used to live in Germany and
was able to act as a translator on the
trip. On the first night, Ian delivered a
presentation, complete with slideshow
on the various libraries across the
world he has visited.
The first stop after a delicious
breakfast and stop for coffee at Einstein
(I’ll definitely be seeking this cafe chain
out, when I’m next in Berlin) was the
Berlin State Library. The Library was
founded in 1661, and has an impressive
and enviable collection. The collections
are varied and include manuscripts,
music autographs, maps, globes, atlases,
newspapers, periodicals, parliamentary
documents, books for children and
young people - and much more! Of
course the library has also digitised
many documents, making them even
more accessible to the general public.
There was structural damage to one of
the main reading rooms, which suffered

Berlin Study Tour Group
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Clock! in Parliament Library

bomb damage during World War Two,
this led to holes in the collection, as
some of the collection was lost to the
bomb damage. When the collections
were re-established, they amounted to
11 million volumes. The most striking
piece that caught my attention, was
the ‘watch object’ or in German the
’uhrenobjekt.’ This was designed by the
artist Tobias Rehberger, who references
Bridget Reily as a leading influence for
the artistic style. Although we got to
have a glimpse of the collection and
a good taster of gems within the
collection, 90% of the collection is to
48

be found in the stacks.
The next library that we visited
was the Amerika Bibliothek. The
Amerika Gedenbiblithek is the largest
public library in Berlin and is an Arts
Library. The online resources offer
readings of historic literature about
Berlin, phone directories, historic maps,
manuscripts, pamphlets, urban studies,
newspapers and historic magazines. The
Public Library system in Berlin seems
impressive, with a well-connected
network of 80 libraries. You can join
the library for 10 Euros. Books can be
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returned to any public library within
Berlin for one Euro. As you walk in
you will see open books illustrated
on the floor and many people using
the library. There is certainly plenty of
choice for patrons; there is music, TV
shows, films and e-books available to
download. There is also a huge library
of physical copies of films. Art is
available for loan, ideal for office space.
Unique to this library, is their idea of
setting up ‘The Library of Things’. This
incorporates many random objects
that patrons can borrow.
The Bundestag Library was an
impressive and vast building, where we
were taken to a presentation room for
a detailed talk on the collections of the
library, online resources and the staff

structure. There was a chance to tour
the library after the talk. The library has
1.4 million volumes and acquires 15,000
new volumes per year. The library has
an extensive online catalogue, which
allows access to electronic publications,
from a keyword search. Interestingly as
well as parliamentary publications, ‘grey
literature’ is collected; this includes
publications of political parties, trade
unions, special-interest groups and
best-selling authors of political fiction
titles.
There was an excellent opportunity
to visit the Reichstag, which, for a
history buff, would prove to be a
very interesting morning indeed and
a welcome escape from the lashings
of rain outside. The Reichstag was

Parliament Library overlooking the River Spree
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Reischstag Dome

refurbished and open for parliament to
meet, in 1999, this was in conjunction
with the government transferring from
Bonn (the former capital) to Berlin.
The building of the glass dome is quite
symbolic, as it signifies the transparency
and openness in government. The
Reichstag is now the second most
visited attraction in Germany. We
were allowed to sit in Parliament and
were given an introduction to how
the German Parliament works, the
different parties, seating structure and
discussion about the eagle, which has
been Germany’s national symbol for
1,000 years. Unfortunately we did
not bump into Angela Merkel on our
visit, although we were told she had
been there just the day before. The
highlight for me was being able to visit
50

the dome and also to examine the
restored graffiti from Russian soldiers,
left during World War Two. Bullet
marks can still be seen on the walls,
a lasting reminder of the final battle
for Berlin that took place from April
– May, 1945.
On our last full day of Berlin, we were
treated to an extensive walking tour
of the history of the city. This largely
focused on Germany in the German
Democratic Republic (GDR), with the
walk starting in the main city centre
and finishing by Checkpoint Charlie.
The first sites of significance to be
pointed out were the ruined buildings
from World War Two, some of which
have still not been demolished. Most
notable, were the bullet marks from
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artillery fire, which could be seen on
many buildings around Berlin. A lot of
Berlin is still under construction, with
many new building projects happening
around the city. Many sites were visited
including: Brandenburg Gate, Unter den
Linden and the well known hotel, Hotel
Adlon. The story goes that Russian
soldiers raided the hotel and its wellstocked wine cellar, before setting the
building alight, although according to
the Russians, this was purely accidental.
We then had a time for reflection,
of all the brutal atrocities that were
committed by the Nazis and their
Final solution, by visiting The Memorial
to the Murdered Jews of Europe. The
next stop was a car park, surrounded
by GDR era apartments. This was the
site of Hitler’s former bunker, where
he and Eva Bruan were married and
both committed suicide. We then went
to Detlev-Rohwedder-Haus, which was
once the largest building in Europe.

It was re-purposed by the German
Economic Commission, after the war
and was later known as the House
of the Ministries. An 18 metre long
socialist mural can be seen on the side
of the building, which was built around
1952. We then had a chance to see one
of the last remaining sections of the
Berlin Wall. Sections of the wall can be
seen to have been removed, evidence
of the scramble for a piece of history,
at the time of the fall of Communism.
Checkpoint Charlie was our final
stop. The original Check Point Charlie
does not exist anymore, with a tourist
attraction now being in its place.
On the last day we were able to have
some free time to ourselves, to explore
the city. During the taxi ride to the
airport, I was able to have some time
to reflect on the trip, as I said goodbye
to Berlin. One of the last sites to be
seen was the Berlin Wall Memorial,

Spy Van in the Stasi Museum
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which stands as a time capsule of sorts,
representing the history and significant
political changes Germany has gone
through in the last two decades.

Source: Skye Evans

*The tour was organised by Jon Baines Tours on
behalf of CILIP and led by Ian Stringer, Chair of
CILIP ILIG.

Dome where hot air (literally and metaphorically) rises and is re-used
52

Focus on International Library and Information Work Vol. 48, No. 1, 2017

News from Around the World

SERBIA

Serbian Library Association
Conference December 2016
The National Library of Serbia in
Belgrade was the venue for the 13th
Serbian Library Association conference
entitled Historical Perspectives and
Contemporary Tendencies. As I am editor
of the IFLA Mobile Library Guidelines
I was invited to give a paper reviewing
past achievements and pointing ways
to the future in a country gradually rebuilding its infrastructure. The use of
mobile libraries is being investigated in
this re-building.
The National Library is in a splendid
new building at the top of the city next
door to a new Orthodox Cathedral.
My hotel was nearby, near government
buildings and the remains of buildings
destroyed by North Atlantic Treaty
Organisation (NATO). Despite what
has been written they did not look
like military targets to me.

The first day of the conference
had five foreign speakers and so
simultaneous translation was available.
This helped me with the Serbian
speakers for the international people
all spoke in English. Jukka Relander
from Finland was the plenary speaker
and is that rare beast of a librarian
who is also a politician. He has done
so well as a local politician that
he is now standing for Parliament.
Finland continues to support a good
progressive library system and is
famous for its nursery education which
involves the library service. Jukka
emphasised that librarians must speak
out more for the service especially
with politicians.
On the second day the main
speaker was Zdenka Sviben from
Zagreb. I was glad to meet her again
as I had given a lecture in Zagreb at
the 30th anniversary of the mobile

Serbian National Library
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operation and it was the first time
there had been a Croatian speaker at
the conference. One thing I did pick
up on was the use she made of the
British Library. As I had visited the
Boston Spa site earlier this year I was
able to show her pictures of it during
the lunch hour.

Ian Stringer with fellow speakers

library service in that country. She had
been the organiser on that occasion.
Sadly on the second day there was no
simultaneous translation and Zdenka’s
Croatian is near enough for the Serbs
to understand. Her theme was co-

There followed some very
interesting papers on children’s work
and a story telling session using audio
equipment. There was also a session
by the Belgrade children’s librarians.
They told of how they are copying the
best ideas from Europe and the United
States of America by organising story
sessions, craft sessions and promoting
the written word.

Belgrade University
54

Focus on International Library and Information Work Vol. 48, No. 1, 2017

News from Around the World

Belgrade Public Library

The Books on Your Doorstep is an
interesting project to get books to
the most vulnerable and disadvantaged
members of society. This is done by
digitising relevant material and liasing
with organisations dealing with such
people. The users are given cheap
PC’s and can thus download most
things of interest to them. It is done
in conjunction with the National
Employment service with a view to
getting as many people as possible
into work.
After the conference I made trips
out – first to the local public library.
This is on the site of the former
National Library and before that a
hotel. Because of limited space many
books are on closed access and a
team of staff work in the books

stacks to send books swiftly to the
front desk. When digging out the
basement to install stack shelving they
discovered a Roman wall. This has
been sympathetically incorporated into
the library and is open to visitors.
I also visited the University Library
in a splendid old building. It has good
reading facilities and an IT suite. For
me the most interesting item was
the ‘magic box’. This is a transparent
display box but every side is a touch
screen information board. On my
visit there were some very old and
precious manuscripts in the box. By
touching the screen I was able to view
digitised pages of the book. I also saw
the digitisation machine that holds a
book and turns the pages to copy
each page in turn.
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of the Ottoman Empire and the
Austro-Hungarian Empire. Every time
these two powers had disputes poor
Belgrade was on the front line. And
there were a lot of disputes!
I also went alongside the Danube
by train to Novi Sad, which despite its
name is a friendly city with a splendid
Castle. The only problem being access
to the building, as the main entrance
was destroyed by NATO bombing.

Advanced book page copier

Whilst Serbia is probably not
everyone’s idea of a holiday spot,
Belgrade is a fine city and I was able
to visit various museums castles and
historic places. It was on the border

The librarians in Serbia are very
friendly and most of them speak good
English.
Source: Ian Stringer – Chair of
CILIP ILIG.

Belgrade Central Library Roman remains in the stack
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SRI LANKA

Russell Bowden Auditorium
These photos came from the British
Council's Director in Colombo, Keith
Davies, via Stephan Roman and Premila
Gamage, a member of the CILIP ILIG
Committee - from the inauguration
of the Russell Bowden Auditorium

at NILIS in Colombo. This took place
on Saturday 28 January 2017, the
anniversary of his birthday. As Stephan
said, he would have absolutely loved
the occasion. (See Focus Vol. 47 Issue 1
March 2016 for the obituary of Russell
Bowden)
Source Dr Ann Irving

Unveiling the plaque of the Prof. Russell Bowden Auditorium
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The plaque of the Prof. Russell Bowden Auditorium
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CILIP ILIG Business
CILIP ILIG Annual General Meeting 2017
This forms part of an evening of events, on 10 May 2017 from 17.45 to
19.45 at CILIP, 7 Ridgmount Street, London, WCIE 7AE
17:45

Reception

18:15

CILIP ILIG Annual General Meeting

18:45

Dawn Finch (CILIP President in 2016)
“Fake News!!” How the virtual world has now made
us all international librarians, how we face the onslaught
of social media and how we can help root out fake news.

19:45

Evening ends

The evening’s events are free, but for catering purposes, please register
online. Thank you.
CILIP ILIG Annual General Meeting Agenda
1

Apologies for absence

2

Minutes of the AGM meeting held on 9 March 2016
2.1 Confirmation
2.2 Matters Arising

3

Annual Report

4

Committee 2017. To note that, in line with CILIP Group
Regulations, the appointed officers for the CILIP ILIG
Group Committee for 2017 are:
Chair: Ian Stringer
Vice Chair: John Lake
Honorary Secretary: Anna Jablkowska
Honorary Treasurer: Kathleen Ladizesky

5

Treasurer’s Report and Accounts for 2016

6

Any Other Business (accepted by Chair before the meeting)

Focus on International Library and Information Work Vol. 48, No. 1 2017

59

CILIP ILIG Business

Changing Membership on
the CILIP ILIG Committee

We said goodbye to Doug Knock,
a long serving member of the
Committee and immediate past Chair
of it at our meeting in November 2016.
Doug has taken a hugely active role
in the work of the Group including
notably our social media presence,
organising courses, informals and relaunching the Hosts Directory into an
internationally known facility via IFLA.
With work and family pressures we
understand his reasons for departure
but he will be greatly missed for his
forward thinking and can do approach.
The Committee also received a
resignation from Shane Godbolt of
Phi (now a programme of the Centre
for Global Health at the University
of Winchester). Shane as an invited
member to the Committee brought a
great deal of international expertise of
working in the health sector in Africa
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and enabled some good networking
and study tour opportunities for
African librarianship in liaison with
the Committee. We are sad to lose
her expertise and thank her for her
contribution.
In 2017 several longer standing
committee members are due to retire
from the Committee according to the
CILIP rules of governance and this
will include the Chair, Ian Stringer, the
Treasurer, Kathleen Ladizesky and the
Vice Chair and editor of Focus, John
Lake. Fortunately, we welcome three
new members to the Committee in
November:- Nicola Beer, Jamie Finch
and Sylwia Grabowska – Committee
Profiles of them will be appearing in
Focus this year.
We still have vacancies for new
members on the Committee so if
you are interested please contact Anna
Jablkowska the Secretary at ilig@cilip.
org.uk
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Focus on an ex-Committee member:
Doug Knock
Ten years on the CILIP ILIG Committee
has flown by and a new chapter begins
so this may present more like the
equivalent of a committee eulogy than
a regular member profile. I feel that I
have gained so much from being part
of CILIP ILIG, sitting on committees
under the careful chairing of Hazel
Dakers, Gill Harris and Ian Stringer
and being inspired by the enthusiasm
and activism of colleagues like Maria
Cotera, John Lake and Alan Hopkinson.
I started life on the committee in
2007 as the ILIGlist moderator, a role
which has kept with me to this day. I
have since been involved in scheduling
CILIP ILIG’s programme of evening
informals, re-invigorating the CILIP
Hosts Directory and organising fund
raising seminars. I was closely involved
in co-ordinating two international
conferences on advocacy and copyright
held at CILIP with international
speakers representing European
Bureau for Library Information and
Documentation Associations (EBLIDA),
the International Federation of Library
Associations and Institutions (IFLA)
and the Publishers Association. I like to
feel that I have been part of a group
that have helped CILIP ILIG to start
making the most of web technologies
reaching out to members through
Twitter, Facebook, YouTube and
LinkedIn.
I was elected CILIP ILIG Chair in
2012 and during my two years in post
I sought to engage with our members
and increase CILIP’s involvement with
its overseas members. We surveyed

ILIG membership and also collaborated
with CILIP to try to discern whether
there was support for the establishment
of an overseas branch. I remain indebted
to all the members of the committee,
past and present, for the support that I
received as Chair.
My background is as a medical
librarian and my interest in international
librarianship stems from five years
living abroad in the sunny climate

of South Africa combined with an
enthusiasm inspired through my library
qualification completed at Aberystwyth.
I have grown professionally through
and during my involvement with CILIP
ILIG, starting as a Medical Education
Information Specialist and ending
as a Library & Knowledge Services
Manager at a large Acute NHS Trust.
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The highlight of this period has been
as the recipient of the CILIP FirstTimer award to attend the 2012 IFLA
Conference in Helsinki, a wonderful,
inspiring, exhausting event that I
would not hesitate to recommend to
colleagues. I had the opportunity to
informally address United Kingdom
(UK) colleagues at the UK Caucus,
gave a paper as part of the Health
and Life Biosciences Section and even
attended dinner with the then IFLA
President elect, Sinikka Sipilä .
My biggest success has to be the
Hosts Directory, now with over 230

members across the globe, and my
biggest regret… the one that got away
as we almost managed to combine a
rare trip by Saad Eskander to London
with a CILIP ILIG informal but it didn’t
quite happen.
See https://www.cilip.org.uk/internationallibrary-and-information-group/events-andactivities/hosts-directory
Doug Knock. 3000 Librarians, 120 Countries –
How Attendance at IFLA Inspired, Surprised and
Empowered a First-Timer. Focus on International
Library & Information Work. Vol 43(3), 2012
p.97-100

Committee Profile: Nicola Beer
Like many people, I came to a career
in libraries almost by accident. I started
working as a library assistant at a local
branch library while I was in the last
year of my undergrad and found, to
my surprise, that I loved it. I knew that
I wanted to take the next step and
qualify so I ended up doing my MSc
at City University, London, commuting
there twice a week to cram the course
into a year whilst working in Oxford.
Just as I finished my dissertation I
managed to get a librarian post in
the Central Library, where I had my
eyes opened to the diversity of the
city. Public libraries are without a
doubt very hard work, but also very
rewarding. I loved the role and learned
a hell of a lot from it, but ultimately
decided that I wanted to move to
another sector where I would have
more opportunity to pursue the new
62

interests I’d discovered. Chartership
paved the way forward for me as it
enabled me to focus on other areas
of the profession and so it was that
I jumped ship to the academic sector.
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I ended up moving to The Open
University where I now work as a
Learning and Teaching Librarian. It’s a
fairly unusual library, in that we are
almost entirely online. This makes
certain aspects of my job a bit trickier
than usual. Digital and information
literacy teaching has to be done via
web conferencing, or purposefully
written into modules. Many of our
students are studying part-time
whilst working, so we need to make
sure they know it’s worth investing
their time in using the library and
developing their skills. We use pretty
much any means we can to open up
conversation with students, and as we
don’t have the luxury of being able to
talk with them face to face, we really
have to be innovative. This gives me
the opportunity to play around with
new tools and experiment with ideas
all the time, which is great fun and it
ensures I’m always learning.
The fantastic thing about the online
nature of what we do is that we speak
to people based all around the world
and gain a fascinating insight into how
physical location impacts study and
access to our resources. There are
the internet connection problems
you might expect but also issues
with censorship and general access
to information that we have to work
around in order to ensure students
are able to find the resources they
need.
I was lucky enough last year to
receive the John Campbell Trust
bursary, which enabled me to visit

the United States of America and
attend the Distance Library Services
Conference in Pittsburgh, Pennsylvania.
Whilst there, I stayed with an
American Library Association member
who was able to introduce me to a
whole range of people working in
academic and public libraries – it was
an absolutely incredible experience. I
love discovering the subtle and not
so subtle differences in the profession
across the world, and it is a key reason
I’m in the CILIP ILIG hosts directory. If
I can’t travel myself, it feels like bringing
the world to me and I’ve learned
so much from hosting international
colleagues. I’m really looking forward
to expanding on this as part of the
CILIP ILIG committee.
Outside of work (sort of) I’m
Candidate Support Officer for the
South East Member Network and
mentor to a couple of really inspiring
Chartership candidates. I’ve also just
started a PhD in Technology Enhanced
Learning, looking at how libraries can
create online spaces that encourage
student-led communities and how
this impacts on learning experience.
So far it’s been a challenge, but a very
enjoyable one!
To counteract all the time spent
sitting working or reading I can usually
be found running in any spare moment
I find. At the moment I’m training for
the Brighton marathon in April, but I
have to admit the training isn’t going
as well as hoped… I blame CILIP
ILIG for providing too interesting a
distraction!
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ALAN HOPKINSON – Tributes
A call was put out for tributes to Alan
Hopkinson, a long serving member
of the CILIP ILIG Group who died
in 2016 after two years fighting
the debilitating effects of a stroke.
I am please to publish the following
contribution.
Memorable Encounter With Alan
My first encounter with Alan was
in March of 2009 through his email
message reproduced below:
Dear Olanrewaju
I have shortlisted you for the
Commonwealth Fellowship scheme at
Middlesex University…
For me that was a very special
message. It opened the door for my
first entry to the United Kingdom
from Nigeria. The Commonwealth
Fellowship scheme offered to me one
of the most exceptional moments of
my career. Part of the key ingredients
to the level of success achieved in the
programme in my view includes: good
programme planning and the vast
network and commitment of Alan
(our mentor) which enabled fellows
to have wide and varied experiences.
He committed himself to play very
remarkable and supportive role and
guidance throughout the fellowship
period.
I was privileged – indeed, favored – to
have known Alan, to have shared time
with him and, above all, to have had
a glimpse of his kindness, generosity,
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and the good will he extended so
graciously to all Commonwealth
Fellows. A glimpse of his kindness is
implicit in such message to fellows as
reproduced below:
Dear Fellows
The weather is cold this week and
Anna may be delayed by snow when she
comes to meet you! …
By the way, be careful when walking
on snow as it is easy to slip on snow and
ice particularly as when people walk on
snow it gets compacted and can freeze
very hard. Many streets have a mixture of
grit and salt put down on the pavements
which leaves a dirty brown marking and
then it is safe to walk there. Also crisp
snow is safer so long as you put your feet
firmly down into it. Do not walk on the
shiny ice!
I thank Alan for impacting and
adding value to my life and many
others around the world. A teacher
teaches what he knows but a mentor
reproduces himself in others. Alan
was a real mentor who tried to
reproduce himself in many nations of
the commonwealth.
Lanre Osaniyi
Lead City University
Ibadan, Nigeria
*As defined by the IFLA Congress Regions
http://www.ifla.org/files/assets/wlic/general/
documents/ifla-congress-regions.pdf

Focus on International Library and Information Work Vol. 48, No. 1, 2017

The Alan Hopkinson Award
Applications for the 2017 newly established Alan Hopkinson Award are
now open. Following his death in 2016, a trust fund was set up to enable
one CILIP member per year to attend the IFLA annual conference
The Chartered Institute of Library and Information Professionals (CILIP)
and its International Library and Information Group (ILIG) therefore invite
any ILIG member or a CILIP member living outside the UK to attend the
World Library and Information Congress organised by the International
Federation of Library Associations and Institutions (IFLA) in Poland in 2017.
Alan Hopkinson was an active member of CILIP ILIG from 2004 until
his death. As well as regularly attending IFLA conferences, he was very
interested in assisting young professional librarians from developing countries.
He was involved in the Commonwealth Fellowship scheme and in training
young professionals from Eastern Europe.
A panel comprising Nick Poole CEO CILIP and Ian Stringer Chair ILIG
plus Anna Jablkowska Secretary ILIG will consider applications. Their decision
will be final and they will not enter into correspondence on it.
The award covers the IFLA conference fee and 200 GBP towards travel and
accommodation. You are required to write a reflective report of not more
than 4,000 words within six months of your visit, and a version for publication
in Focus on International Library and Information Work, the ILIG journal.
You should submit a formal proposal in English of up to 500 words
(equivalent to 1–2 pages of A4 paper) detailing how the visit will support
your professional development and your organisation. Headings such as Visit
objectives’ ‘Planned approach and content’ ‘Application of learning post-visit’
may be used.
You should attach a Curriculum Vitae of up to five pages in length,
including the names of two referees in senior posts.You are encouraged to
seek the support of your line-manager or organisation, prior to submitting
an application. The deadline for the receipt of proposals for the 2017 Alan
Hopkinson Award is 31st March 2017. The successful applicant will be
notified by the end of April 2017.
The proposal should be sent by e-mail to Anna Jablkowska, the ILIG
Secretary, at ilig@cilip.org.uk
Focus on International Library and Information Work Vol. 48, No. 1 2017

65

Book Review
Copyright and E-learning: a guide for practitioners: by
Secker, Jane with Morrison, Chris. 2nd edition. London:
Facet Publishing, 2016. ISBN 9781783300600
‘Copyright and E-learning: a guide for practitioners’
came at exactly the right time for me. I am responsible
for delivering copyright training to staff within my
organisation and have also been given the task of
checking for compliance. As the only librarian in my
organisation, I am often expected to be the expert on
copyright, but the subject can be a convoluted one and
I sometimes feel I’m floundering a little in some areas.
As well as explanations of the different media affected
by copyright, the book also explains how to deliver
education and training. It is aimed at those working in
the education sector, from primary to higher education,
using digital learning technology. Although primarily
focusing on the United Kingdom perspective, there
is also information from an international angle. Case
studies also serve to provide practical insights in to the application of legislation
and good practice. There are sections on digitising content for a Virtual Learning
Environment, using born digital resources, social media, MOOCS and more. There
is a chapter on developing and delivering training to colleagues, and I found the
advice in this section to be both practical and helpful.
‘Copyright and E-learning: a guide for practitioners’ is a great book to dip in and
out of, depending on the issue you need to know about, but I would encourage
you to read the whole book – the short sections on each issue make finding
the information you need easy. Each section is divided into an introduction, with
the salient points dealt with in an approachable way, followed by a conclusion,
notes and references. This second edition takes in to account developments in
technology and information use and is a thorough account all round.
I know that I am going to be referring to this book over and over again
and I am confident it will inform future design of my copyright materials and
presentations, as well as ensuring I have the knowledge to back me up. Highly
recommended.
Carol Hart
Librarian, Inverness College UHI
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DATES FOR YOUR DIARY
ILIG INFORMALS AND MEETINGS
CILIP ILIG Annual General Meeting 2017
10 May 2017 at CILIP HQ
17.45 Reception
18.15 CILIP ILIG Annual General Meeting
18.45 Dawn Finch (CILIP President in 2016)
“Fake News!!”
How the virtual world has now made us all international librarians, how we
face the onslaught of social media and how we can help root out fake news.
The event is free, but for catering purposes, please register at http://bit.ly/2jLXU4R
CILIP ILIG Informal
Wednesday 13 September at CILIP HQ
David Streatfield: Gates Foundation - impact evaluation
Eurolis Seminar
Wednesday 11 October at CILIP HQ
What is Eurolis?
Members of the group which promotes European languages to libraries and
schools in the UK will talk about their jobs and activities.
Further details will follow for these events
Informals with venues and dates to be confirmed
The ESU/CILIP Travelling Librarian Award Winner for 2016
with Leanne Young of University of Sunderland
The CILIP Anthony Thompson Award Winner 2016
with Avis Holder from Trindad and Tobago
Informals are friendly and informative gatherings of library professionals
within the LIS sector with an interest in the international scene.They are free
to attend and leave plenty of time for networking and free refreshments.
Keep up to date with CILIP ILIG via its web pages at www.cilip.org.uk/ilig

Focus on International Library and Information Work Vol. 48, No. 1 2017

67

