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Research analytics

New roles for libraries and librarians

Katie Evans, Research Analytics Librarian, University of Bath

K.T.Evans@bath.ac.uk 



Library Research Services: 

inside-out library

open access 

research data management

research analytics

archive

‘Inside-out’ role of libraries: Pinfield, S., Cox, A.M., & Rutter, S. 2017. Mapping the Future of Academic 

Libraries. London: SCONUL https://www.sconul.ac.uk/news/mapping-the-future-of-academic-libraries

https://www.sconul.ac.uk/news/mapping-the-future-of-academic-libraries


Research analytics service

Enhance 
research 

profile

Monitor & 
benchmark

Publishing 
strategy

External 
assessment

Build 
partnerships

Present 
strengths



What’s new for the library?

• New conversations 

• New roles in those conversations

service-provider, partner, leader (Pinfield, Cox & Rutter)

• New working relationships

University management

Research leaders

Research Office

Planning Office

International Office

HR

Marketing & Fundraising



Informing strategic decision makers

What are the 

University’s 

research strengths?

How do we compare to 

top universities for 

internationalisation?

What was

the effect of this 

initiative on 

publishing?

What does 

responsible 

research 

assessment 

look like?Why have we gone 

up/down the world 

university rankings?



Partnering in funding bids

Example: evidencing strong publishing track record and well networked 

critical mass of authors for a major funding bid



Partnering in partnership building

University of Bath Potential partner



Knowledge & skills for librarians
[Numbers refer to CILIP’s Professional Knowledge & Skills Base]

Technical

• Informetrics [3.5]

• Knowledge of research 

landscape & scholarly 

publishing

• Information analysis [3.6]

• Data analytics, including 

data visualisation [3.4]

• Information evaluation [3.7]

• Statistics & statistical 

analysis [4.4]

• Knowledge synthesis & 

information integration [2.4]

Soft

• Ethics

• Strategic thinking & evaluation [9.2]

• Advocacy [9.3]

• Partnership development [9.5]

• Influencing key stakeholders [9.6]

• Working with decision makers [9.7]

• Policy [10.4]

• Change management [10.10]

• Service innovation, development & 

design [11.4]

• Communication skills [12.5]

• Networking skills [12.6]



Skills gap; Professional identity gap



Addressing the gaps: Professional networks 





Using the competencies model

Individual

• Personal skills audit & development

Organisation

• Designing services and job descriptions

• Upskilling teams

Beyond the Library

• Informing training & education providers

• Visibility/understanding of the profession



Addressing the gaps: training

Upskilling Liaison Librarian Team

Dr Karen Rowlett, University of Reading

• Survey to establish baseline

• Training programme for Liaison Librarians

https://thebibliomagician.wordpress.com/2018/03/06/outputs-responsible-bibliometrics-

in-practice-event/

Statistics for Responsible Bibliometrics course

Dr Ian Rowlands, Dr Abigail McBirnie, Prof Mike Thelwall

• Pilot March 2018

• Coordinated by ARMA

https://thebibliomagician.wordpress.com/2018/06/28/course-summary-statistics-for-

responsible-bibliometrics/

https://thebibliomagician.wordpress.com/2018/03/06/outputs-responsible-bibliometrics-in-practice-event/
https://thebibliomagician.wordpress.com/2018/06/28/course-summary-statistics-for-responsible-bibliometrics/


Let’s branch out
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