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You’ve heard the buzz about Accessit Library, come and see it at the CILIP Showcase. 
 

So much functionality 

As well as searching, students can renew, reserve, book, read and write reviews, and create citations. 

They can even check their account for items currently on loan and items overdue, see their lending 

history, reviews, and more.  
 

Unleash the power of Accessit One Search 

With One-Search, teachers and students can check all local and online content with a single search. 

Results can also be pulled from other sites such as public libraries, websites and online databases. 

The system integrates seamlessly with your online subscriptions and supports single sign on – which 

saves signing in and out of each service individually. 
 
 

Location:  Ewart Room (Ground Floor) 
 

Sectors 

 
 Secondary Schools 

 Primary Schools 

 FE Colleges 

 Specialist Libraries 

 

Tel: 0203 618 9908 

info@accessitlibrar

y.com 

www.accessitlibrar

y.com 
 

Access-It Software (UK) 

Ltd 

18-24 Stoke Road 

Slough 

Berkshire SL2 5AG 
 

mailto:info@accessitlibrary.com
mailto:info@accessitlibrary.com


  

         

Applied Network Solutions Ltd (Amlib UK)  01256 300790 

Unit 8, Prisma Park                                      david.johnston@answeb.co.uk 

Berrington Way                          www.247lib.com 

Wade Road                                                       www.answeb.co.uk 

Basingstoke 

RG24 8GT          

           

247lib.com is a fully featured, integrated multilingual library management system suitable for 

charity, college, corporate, health, legal, public, school, university and special libraries. 

247lib.com is intuitive: offering easy search, engaging web pages and flexible 

reporting. 247lib.com is natively cloud based, but can be installed onsite, or delivered ‘ready 

to run’ on a computer. 247lib.com will run on mobile devices such as tablets, mobile phones 

as well as PCs, so you can manage your collections from anywhere and at any time.  

  

247lib.com is designed for libraries of all sizes and allows you to manage all types of items 

including books, ebooks, periodicals, ejournals, room bookings, PC bookings, documents, 

web pages, news, events, discussions, training courses and more.  

  

247lib.com is standards based, and uses MARC 21, Z39.50 and other relevant international 

standards.  

  

Start with a blank sheet and let your 247lib.com online website design excite and reflect the 

branding and special attributes of your library. 

 

247lib.com is developed in the UK and may be purchased from Amlib UK, the G-Cloud or 

through the ESPO framework 350-19 Library Solutions and Systems.  

  

247lib.com supports GDPR fully with tight user control over all personal data, so your data is 

secure. 

 

Location: Ewart Room (Ground Floor)     

 

Sectors  
 

 Academic 

 Charities   

 Colleges  

 Corporate 

 Energy  

 

 Government  

 Health  

 Legal 

 Local authority 

 Museums 

 

 Public and mobile 

 Schools 

 Special 

http://www.247lib.com/
http://www.answeb.co.uk/
http://www.answeb.co.uk/
http://www.247lib.com/brochures/247lib_Special_Library_Brochure.pdf
http://www.247lib.com/brochures/247lib%20college.pdf
http://www.247lib.com/brochures/247lib.com_Corporate_Library.pdf
http://www.247lib.com/brochures/247lib.com_Corporate_Library.pdf
http://www.247lib.com/brochures/247lib.com_Law_Library.pdf
http://www.247lib.com/brochures/247lib_Health_Library_Brochure.pdf
http://www.247lib.com/brochures/247lib.com_Law_Library.pdf
http://www.247lib.com/brochures/247lib_Public_Library_Brochure.pdf
http://www.247lib.com/brochures/247lib_School_Library_Brochure.pdf


 

 

 

 

 

 
          

 

 

Axiell ALM Ltd     0115 900 8000 

120 Canal Street     marketing@axiell.co.uk 

Nottingham     axiell.com/uk 

NG1 7HG                                                

 

 

Axiell provides software and services which help organisations to organise and share culture 

and knowledge with the world. Our solutions help our community of global customers to 

manage their collections, encourage reading, preserve cultural heritage, improve learning 

and increase engagement with the public. 

  

Location:  Charter Suite (First Floor)     

 

 

Sectors   

 

 Archives 

 Local authority 

 Museums  

 Public libraries 

 School 

 

 

 

 

 

 



 
 

 

Civica                                      020 7760 2800 

Southbank Central (8th Floor)                    librarysales@civica.co.uk      

30 Stamford Street www.civica.com/libraries   

London                                                    

SE1 9LQ                                                                                      

Civica is a leading technology-based partner for the global library sector. Our core library 

management system, Spydus, enables our customers to enjoy an improved service delivery, 

cost savings and increased efficiencies.  

Spydus integrates library resources, digital assets, archives and cultural collections in one 

powerful, easy-to-use system. Each Spydus module is easily configured to meet all of your 

library’s key requirements.  

 

With an established, flexible and effective consortium model, Civica supports strong 

consortium partnerships whilst preserving the individuality of local libraries.                

 

Location: Charter Suite (First Floor)    

 

Sectors   

 

 Academic  

 Colleges 

 Local Authority 

 National  

 Public  

 Schools 
 

 
 
 

mailto:librarysales@civica.co.uk
http://www.civica.com/libraries


 
 

 

EBSCO                                                            020 8447 4200 

6th Floor, Civic Centre                         rburkitt@ebsco.com 

Silver Street                                         www.ebsco.com 

Enfield, Middlesex 

EN1 3XA 

 

FOLIO is LIVE and running libraries! It’s available as a full library system and as an ERM – come see! 

   

FOLIO offers you the world’s most dynamic and modern library services platform, delivered and 

supported by EBSCO and our partners. This solution provides a comprehensive, integrated suite of 

library management software that supports key management, circulation and end-user functions. 

  

• Maximise work-flows and processes through services designed to integrate and interoperate, 

sharing system-wide information as appropriate and reducing the instance of redundant tasks, 

including the ability to manage electronic, print, multimedia and digital resources in the most efficient 

way.   

 

• Enhance students’ learning experience with increased discovery functionality for users through apps, 

widgets, custom linking and the integration of third-party service modules through the FOLIO 

platform.   

 

• Free up resources with tight integration with other academic services, platforms and other micro-

services through a platform built for choice and extensibility allowing any library, developer or service 

provider to offer services and support applications through FOLIO. This creates an environment that 

will maintain and increase resource-sharing opportunities through an agile platform that allows for 

the adoption (purchase) and/or removal of tools and resources as needed, such as learning 

management systems, e-resource platforms, a multitude of third-party applications and other 

technologies not yet emerged. 

 

Location:    Charter Suite (First Floor) 

 

Sectors 

 Academic Libraries 

 Archives 

 Colleges 

 Corporate 

 Energy 

 Government 

 Legal  

 Medical/Healthcare 

 Museums 

 National Libraries 

 Research Libraries 

 Special Libraries 

 

 

 

mailto:rburkitt@ebsco.com
http://www.ebsco.com/


 

 
 

 

First Floor, Axis 6                          01923 202 901 

Rhodes Way                                            Mike.Matheson@SirsiDynix.com 

Watford                                    www.eosintl.com 

WD24 4YW        

                                                 

                                               

EOS International (a SirsiDynix company) is a market leader in library management systems for the 

special and smaller libraries market, with the expertise to provide affordable, next-generation, 

scalable on-premise and cloud solutions. We are a client-driven, market responsive company, 

delivering cost-effective products and services. Our web-based EOS.Web system is cross-browser 

compatible and provides easy access to information for corporate, academic, legal, medical and 

government libraries throughout the world. EOS was the first to bring Microsoft.NET technology to the 

industry. Functionality in EOS.Web includes: 

 

 A 100% web based solution for all functionality: staff and end user. 

 Feature rich modules: OPAC Discovery, cataloguing, circulation, serials management and 

acquisitions for day to day-to-day management of your library collection. 

 Additional features including Indexer, SSL encryption, IP authentication, web services and 

Reference Tracking for coordinating research requests and classification management for 

secure information. 

  Cloud hosted solution. 

  

Location:  Charter Suite (First Floor)   

 

Sectors 

    

 Academic  

 Archives 

 Associations 

 Charities 

 Colleges 

 Corporate 

 Energy 

 Government  

 Legal  

 Health/Medical 

 Museums 

 Research  

 Schools  

 Special Libraries  

 

 

mailto:Mike.Matheson@SirsiDynix.com
http://www.eosintl.com/


 

 
 

Infor (United Kingdom) Ltd                  0117 3137356 

9/400 Woodlands Court                        ian.manson@infor.com 

Ash Ridge Road                                    www.infor.com\libraries 

Bristol 

BS32 4LB  

 

Infor’s Library Solutions are a comprehensive suite of web delivered applications for library 

automation. With our new completely accessible and responsive design interface, V-smart Air, 

you can access the system from any device, anywhere.  The V-smart suite provides integrated 

tools for managing all library operations including cataloguing, circulation, acquisitions, 

serials, e-content, and now Digital Asset Management.  

 

Iguana is the interactive personalised web interface enabling library customers to discover 

resources and services wherever they are. V-insight is the statistical portal, which provides 

advanced statistical analysis with in-depth trend reporting. Together with our stock 

performance module V-eyeQ, it will give you the information and resource control when and 

where you need it.  Infor Library software – designed for the mobile generation.    

                

Location:  Ewart Room (Ground Floor) 

 

Sectors  

   

 Academic & 

University  

 Archives  

 Associations 

 Charities 

 Corporate 

 Energy 

 Government  

 Legal  

 Local authority 

 Medical / Health 

 Museums 

 National libraries 

 Public  

 Research  

 Special libraries  

 Schools & Colleges 

 Workplace Libraries

 

 

 

 

 

 

 

 

 

 

 

http://www.infor.com/
mailto:ian.manson@infor.com
http://www.infor.com/libraries


 
 

 

Innovative                                                                  01543 432994 

1 Georges Quay Plaza                                              info@iii.com 

Block A, 9th Floor                                                     www.iii.com 

Dublin 2 

Republic of Ireland 

 

 

Innovative builds and delivers technology solutions that enable libraries to connect people 

with information all over the world. Innovative offers one of the most comprehensive 

portfolios of library automation products on the market today, serving academic, public, 

national, corporate, special libraries, and consortia. Headquartered in Emeryville, California, 

Innovative has a global presence—serving thousands of libraries in 66 countries and offices 

worldwide. 

 
 

Location:        Second Floor meeting room   

 

Sectors             

 

 Academic 

 College  

 Consortia 

 Government  

 Museums 

 Public Libraries  

 Special Libraries  

 

 

 

 

 

 

 

 

 

 

mailto:info@iii.com
http://www.iii.com/


 
 

IS Oxford Limited     01865 481010 

The Chapel      sales@isoxford.com 

3 Armstrong Road     www.isoxford.com 

Littlemore       

Oxon 

OX4 4XT 

 

Heritage Cirqa is a market leading library management system, featuring a set of core and 

add-on modules. It is a perfect match for most small and medium sized libraries. Whilst many 

of our users are educational, for instance over 50% of UK FE colleges use our software, other 

users include institutions, societies, medical and workplace libraries as well as schools and 

sixth form colleges.   

 

IS Oxford is an employee-owned company and is currently undertaking a major UX research 

investigating into changing attitudes towards the curation and provision of resources for 

contemporary users. We’d love to chat to you about your requirements. Heritage Cirqa is 

available under interest-free payment terms and all our operations are exclusively UK-based. 

We offer a fully-managed hosting service or it can be installed and managed locally. 

Comprehensive, sophisticated and flexible, Heritage Cirqa can meet your requirements now, 

but because upgrades are frequent and free of charge, it will remain future-proof and 

affordable for years to come. 

 

Location: Ewart Room (Ground Floor) 

 

Sectors 

   

 College  

 Corporate  

 Government  

 Legal  

 Health & Medical 

 School  

 Special Libraries  



 

 
 

 

Lucidea                 0115 955 5936  

Unit 3, 12 High Pavement                       sales@lucidea.com 

The Lace Market                                       www.lucidea.com  

Nottingham                                               

NG1 1HN  
 
 

Librarians and Knowledge Managers leverage Lucidea’s SydneyEnterprise, GeniePlus, and 

Inmagic Presto to showcase multimedia information assets via traditional and advanced ILS 

functions, while enjoying the most powerful KM capabilities — e.g. create non-library 

knowledge repositories, federated searching, user commenting/rating — and artificial 

intelligence options. Lucidea’s ILS/KM solutions improve productivity, lower costs and 

increase customer satisfaction. 

 

Location: Charter Suite (First Floor) 

 

Sectors   

 

 Agriculture 

 Archives 

 Construction 

 Culture and Leisure 

 Energy 

 Finance 

 Food & Service 

 Government 

 Health 

 Information Technology 

 Legal 

 Manufacturing 

 Natural Resources 

 Non-Profit 

 Retail and Wholesale 

 Science and Technology 

 Transportation 

 Travel and Tourism 

mailto:sales@lucidea.com
http://www.lucidea.com/


  

 
 

 

OCLC                                             0114 267 7500 

City Gate                                      uk@oclc.org       

8 St Mary’s Gate                        oc.lc/WMSCILIP2020 

Sheffield                                                                    

S1 4LW                                               

 

 

WorldShare® Management Services (WMS) is a cloud-based library services platform that 

saves you time and money by helping you easily manage library resources in all formats. With 

WorldCat as its foundation, WMS enables you to draw on the collaborative data and work of 

libraries worldwide for more efficient workflows. 

 

Location:  Charter Suite (First Floor) 

 

 

Sectors 

 

 Academic Libraries 

 Archives 

 Colleges 

 Corporate 

 Government 

 Legal 

 Health & Medical 

 Museums 

 National Libraries 

 Research Libraries 

 Special Libraries 

 Universities 

mailto:uk@oclc.org


 
 

 

PTFS Europe Limited    01483 378728 

The Court, The Street    sales@ptfs-europe.com 

Charmouth      www.ptfs-europe.com 

Dorset DT6 6PE 
 

We will implement, host and support your open source Koha library management system. 

Other products we host and support provide enquiry management, discovery and electronic 

resource management and resource booking. With you we will put in place a system that 

helps your users access your resources and does everything your library needs to manage its 

collections. 

In partnership with EBSCO, we can also implement, host and support the open source FOLIO 

library management platform. As an ISO27001 company, we are experts in the handling and 

security of your data and use processes designed to give you the support and reassurance 

you need.  

 

Location:  Ewart Room (Ground Floor) 

Sectors   

 Academic  

 College 

 Corporate 

 Energy 

 Government 

 Health 

 Legal 

 Local Authorities 

 Museums 

 Public Libraries 

 Special Libraries

tel:01483%20378728


s 

  

 

 

 

First Floor, Axis 6     01923 202901 

Rhodes Way     sales-uk@sirsidynix.com 

Watford, WD24 4YW    http://www.sirsidynix.com             

      

Working in partnership with libraries, SirsiDynix helps communities thrive by connecting 

people with information resources that educate and inspire. Our BLUEcloud library services 

platform delivers the Best Library User Experience through attractive mobile and web 

interfaces, coupled with open, feature-rich LMS functionality and enterprise-ready analytics. 

Our solutions cater for public, academic and special libraries, large or small, including the 

biggest consortia in the world.  

 

SirsiDynix offers libraries the comprehensive, best-of-breed and fully integrated BLUEcloud 

library services platform, whose functionality includes: 

 

 SirsiDynix Symphony, a proven, robust, fully customisable LMS, providing web based 

access to day-to-day management of circulation, acquisitions, serials, digital assets, 

electronic resources and library users plus analytical business tools. 

 

 SirsiDynix Enterprise resource discovery platform, integrating with the EBSCO Discovery 

Service to provide one-click access to full text, and with popular ebook lending 

platforms like 3M Cloud Library, Askews and OverDrive. Enterprise functionality 

includes a range of self-service tools including support for ILL and postal loans, and 

complementary apps for use on tablets and smartphones. 

 

 SirsiDynix SaaS hosting facilities, removing the need for libraries to purchase and 

maintain their own servers.   

 

SirsiDynix also offers the EOS.Web library management system, including a fully Web-based 

interface and functionality specifically designed for special libraries. 

 

Location:  Charter Suite (First Floor) 

 

Sectors           

 Colleges and Universities  

 Corporate Libraries 

 NHS Deanery and Hospital Libraries  

 Public Libraries including Regional Consortia  

 Research and Corporate Libraries 

 Museums, Galleries and Archives 

 

 

http://www.sirsidynix.com/


 

  

 

 

 

Soutron Limited                           01332 844030 

The Lodge                                     info@soutron.com 

Highgate House     www.soutron.com/cilip 

Burley Hill                                                           

Derby, DE22 2ET 

 

Soutron is more than a LMS vendor. We are trusted advisors to hundreds of special and 

corporate libraries, innovating ways to bring fresh new capabilities and solutions to library, 

archive and information managers. 

 

Bringing Archives, Digital Resource Management, Inter-Library Loans, Serials & Acquisitions 

Management and much more, all under one umbrella. Working with Soutron you will find 

that we collaborate with our clients, sharing experience and knowledge, to build and develop 

applications to suit their individual needs. 

 

Soutron is designed for use by corporate special libraries, archives and establishments 

seeking knowledge service solutions from any sector of government, commerce and 

education. Our software is cloud-based, fully web browser and mobile ready. Like open 

source systems there is no software licence fee applicable with Soutron. The database can be 

flexibly applied to a wide variety of needs. Functionality is in place for library management, 

archive management, records management, image (picture) and hosted audio video 

management, knowledge services, skills and expertise registers and inter library loans.  We 

look forward to welcoming and meeting you in person. 

 

Location:  Charter Suite (First Floor)        

 

Sectors   

 

 

 Archives  

 Corporate  

 Education  

 Energy  

 Government  

 Healthcare  

 Institutes  

 

 Legal  

 Local Authority  

 Manufacturing  

 Museums  

 Research  

 Special Libraries    

 

 

 

     

http://www.soutron.com/


CILIP LMS Suppliers represented by Sector 
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Accessit                   

Applied Network Solutions                   

Axiell ALM Limited                   

Civica                   

EBSCO                   

EOS International                   

Infor (UK) Ltd                   

Innovative                   

IS Oxford     
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