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ESSENTIALS COURSES

CLICK ON THE HIGHLIGHTED TEXT TO PURCHASE ONLINE

ESSENTIALS COURSES

ESSENTIALS OF PROFITABLE
WHOLESALE DISTRIBUTION©

ESSENTIALS OF PROFITABLE COUNTER
SALES FOR WHOLESALER-DISTRIBUTORS©

This course provides a straightforward and clear understanding
of how wholesaler-distributors make and spend money, why
understanding margin and mark-up is important, how pricing
decisions impact the bottom line and why you need to know about
what your customers really want. The course provides the basics of
distribution economics, customer service, sales and marketing.

This course provides an overview of how counter people
contribute to a profitable wholesale distribution operation.
The course includes an in-depth treatment of key distribution
concerns such as gross sales, net sales, margin and mark-up.
Critical concerns such as pricing, addressing the needs of various
customers, the role of documents and accurate form completion,
and how to deliver exceptional customer service are also covered.
The course wraps up with an explanation of merchandising and a
discussion of the importance of continuous learning.

Format: book and online
List price: $200.00
CIPH Member Price: $150.00

ESSENTIALS OF PROFITABLE
INSIDE SALES IN DISTRIBUTION©
This course provides critical knowledge and skills training for
inside sales professionals who want to improve their performance
and profitability. It provides a real-world, in-depth, but highly
understandable explanation of the expanded role of inside sales.
In this expanded role, the inside sales professional takes more
responsibility for generating sales and making sure that sales
are profitable. The course provides the basics of profitable sales,
exceptional customer service, effective communication and key
business values and skills.
Format: book and online
List price: $235.00
CIPH Member Price: $176.25

Format: book and online
List price: $175.00
CIPH Member Price: $131.25

ESSENTIALS OF PROFITABLE
OUTSIDE SALES IN DISTRIBUTION©
This course explains the role of outside sales in wholesale
distribution. For many companies, outside salespeople often
serve as the company’s face to the customer and generating
income and revenue is their primary role. Today, outside
sales professionals are taking on greater responsibility for
their company’s profitability. This course provides an in-depth
understanding of the requirements for and the role of the modern
outside sales professional.
Format: book and online
List price: $235.00
CIPH Member Price: $176.25

PROMOTION CODE: CIPH1933
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ESSENTIALS COURSES

ESSENTIALS COURSES

CLICK ON THE HIGHLIGHTED TEXT TO PURCHASE ONLINE

ESSENTIALS OF PROFITABLE SHOWROOM SALES©
This course covers the critical concepts of consultative selling,
showroom marketing and customer service. Designed to help
new employees sharpen their selling skills and seasoned
salespeople to refresh theirs, the course describes the important
role that showrooms play in the overall operation of the wholesale
distribution business. The course includes an appendix with
real-life scenarios to practice skills learned in the course.
Format: book and online
List price: $175.00
CIPH Member Price: $131.25

ESSENTIALS OF PROFITABLE PURCHASING
AND INVENTORY MANAGEMENT©
This course explains the role of purchasing and inventory
management in wholesale distribution. The course covers why
some companies blend purchasing and inventory management
under the umbrella known as supply chain management.
Topics include strategic supply chain management, purchasing
techniques, effective purchasing, contract negotiation strategies
and advanced forecasting for inventory management.
Format: book and online
List price: $235.00
CIPH Member Price: $176.25

ESSENTIALS OF PROFITABLE
WAREHOUSE OPERATIONS©
This course helps all employees learn about warehouse
functions, safety and issues that impact profitability in a
modern wholesale distribution warehouse. Beginning with an
explanation of how the wholesale-distribution business works,
the course introduces key members of the warehouse team and
explains how they contribute to the operation. It provides in-depth
treatment of orderly and safe flow of materials from receiving
through stocking, picking, packaging and delivery. The course
wraps up with examples of how the warehouse employee can
grow as a professional.
Format: book and online
List price: $160.00
CIPH Member Price: $120.00

PROMOTION CODE: CIPH1933
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PRODUCTPRO ® COURSES

PRODUCTPRO ® COURSES

CLICK ON THE HIGHLIGHTED TEXT TO PURCHASE ONLINE

INTRODUCTION TO PIPE, VALVES AND FITTINGS©

FIXTURES AND FAUCETS©

This course provides training for new employees about the
characteristics and uses of pipe products, fittings and valves.
The course includes definitions of common industry terms,
descriptions of basic types of plumbing systems and
explanations of specifications for pipe, valves and fittings.

This course is an interactive, online program divided into
8 modules. Each module includes definitions of common
industry terms, descriptions of the major types of fixtures
and information on the supply and DWV fittings most
commonly specified for the installation of these fixtures.

Format: book and online
List price: $200.00
CIPH Member Price: $150.00

Format: online
List price: $405.00
CIPH Member Price: $303.75

INTRODUCTION TO STEEL,
STAINLESS STEEL, IRON PIPE AND FITTINGS©
This course includes definitions of common industry terms,
descriptions of types of pipe by size, weight, and wall thickness,
explanations of different types of steel, stainless steel and iron
pipe ends and fittings and how they are joined and explanations
of the common uses of cast iron, malleable iron and ductile iron.
Format: book and online
List price: $200.00

CIPH Member Price: $150.00

INTRODUCTION TO COPPER TUBE,
PLASTIC PIPE AND FITTINGS©
This course includes definitions of common industry terms,
descriptions of basic types of and uses of copper tube, plastic
pipe and fittings, details of how to specify and order copper tube,
plastic pipe and fittings, explanations of applications and general
recommendations for different tubes of copper tube, plastic pipe
and fittings and joining methods for different types of copper tube
and plastic pipe.
Format: book and online
List price: $200.00
CIPH Member Price: $150.00

INDUSTRIAL VALVES© Newly-Revised
This course takes employees to the next level of their
knowledge and ability to work with a wide range of industrial
valves. Employees learn about the types, designs and functions
of values, how to identify and solve common valve problems,
how to interpret manufacturers’ literature and how to speak
confidently with customers. The newly-revised course includes
lead free information and updated valve standards, all in a more
streamlined course design. This is an in-depth program requiring
a basic knowledge of pipe, valves and fittings.
Format: book and online
List price: $325.00
CIPH Member Price: $243.75

DOMESTIC WATER HEATERS© Newly-Revised
This course provides an overview of common types of residential
water heaters. The course gives employees the basic knowledge
needed to discuss the specifications for different types of water
heaters and to understand which type of water heater is best for
a given installation application. Definitions of common industry
terms, descriptions of the major types of water heaters and
information about similarities and differences in water heaters are
provided. The newly-revised course includes information on the
DOE efficiency standards.
Format: book and online
List price: $140.00
CIPH Member Price: $105.00

PROMOTION CODE: CIPH1933
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PRODUCTPRO ® COURSES

PRODUCTPRO ® COURSES

CLICK ON THE HIGHLIGHTED TEXT TO PURCHASE ONLINE

DOMESTIC WATER WELL PUMPS©

RESIDENTIAL HYDRONIC HEATING SYSTEMS©

This course provides an overview of water wells and gives
employees the basic knowledge needed to discuss the different
types of water wells, principles of pump operation and the major
types of pumps. Employees will learn how to size a pump in
terms of lift, capacity and discharge pressure requirements.
Definitions of common industry terms, descriptions of the major
types of system components and other information to help
employees serve your customers more effectively are provided.

This course provides an overview of the operation and
components of small hydronic heating systems and gives
employees the basic knowledge needed to discuss the
operation and components of these systems. Definitions of
common industry terms, a description of the basic operations
of small systems and other information to help employees
serve customers more effectively are provided.

Format: book and online
List price: $140.00
CIPH Member Price: $105.00

RESIDENTIAL WATER PROCESSING

©

This course provides an overview of residential water processing,
providing basic information only and does not prepare employees
to diagnose complex water problems. Definitions of common
industry terms, descriptions of the major types of system
components and other information to help employees serve
customers more effectively are provided.
Format: book and online
List price: $140.00
CIPH Member Price: $105.00

Format: book and online
List price: $140.00
CIPH Member Price: $105.00

INTRODUCTION TO HVACR©
This course provides basic information about heating,
ventilating, air conditioning and refrigeration systems and
includes definitions of common industry terms and descriptions
of the major types of residential and light commercial HVACR
systems. It also provides information that will help employees
to better assist their customers.
Format: book and online
List price: $215.00
CIPH Member Price: $161.25

SUMP, SEWAGE AND EFFLUENT PUMPS©
This course provides an overview of the common types of sump,
sewage and effluent pumps and gives employees the basic
knowledge needed to discuss the operation and components of
these pumps. Definitions of common industry terms, descriptions
of the major types of pumps and other information to help
employees serve customers more effectively are provided.
Format: book and online
List price: $140.00
CIPH Member Price: $105.00

PROMOTION CODE: CIPH1933
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3D SCHEMATIC SOLUTIONS ®

3D RESIDENTIAL SCHEMATIC©
TRAINING PACKAGE
This training package contains six
interactive lessons and quizzes that focus
on a typical residence’s multiple plumbing
and mechanical comfort and convenience
systems. The bulk of these systems are
hidden within the walls, ceilings and floors
with only a small portion noticeable to the
untrained eye. The package contains six
interactive lessons and quizzes that focus
on water movement and other important
features in a typical residential setting.

CLICK ON THE HIGHLIGHTED TEXT TO PURCHASE ONLINE

3D COMMERCIAL SCHEMATIC©—
CENTRAL CHILLER PLANT
TRAINING PACKAGE

• Water Supply System

This training package focuses on a
typical hospital central chiller plant. Water
movement and other important features are
animated in a typical commercial setting
to help learners visualize how water flows
through a central chiller plant. The package
contains six interactive lessons and quizzes
that focus on the chillers, cooling towers,
piping systems, circulating systems, makeup water and materials in a central chiller
plant in a typical hospital.

• DWV System

• Chillers

• Hydronic Heating System

• Cooling Towers

• HVAC System - New

• Piping System

• Gas Supply System

• Circulating Systems

• Sub-soil Drainage System

• Make-up Water

NOTE: Each lesson may
also be purchased individually.
Format: online
List price: $410.00
CIPH Member Price: $307.50

• Materials
NOTE: Each lesson may
also be purchased individually.
Format: online
List price: $410.00
CIPH Member Price: $307.50

3D COMMERCIAL SCHEMATIC©—
POWERHOUSE TRAINING PACKAGE

3D INDUSTRIAL SCHEMATIC©—
STEAM SYSTEM TRAINING PACKAGE

This training package focuses on the
complex (including machinery, associated
equipment, and the structure housing it) that
is used to generate power. The powerhouse
(or power plant) reviewed is a commercial
application, a typical hospital boiler, an
enclosed vessel in which water is heated and
circulated, either as hot water or as steam,
for heating or power. Water movement and
other important features are animated in a
typical commercial setting to help learners
visualize how a burner ignites some type
of fuel—often natural gas—and sends the
hot gases into a long tube that snakes back
and forth through the water. The package
contains five interactive lessons and quizzes
that focus on the boiler operation in a typical
commercial application.

This training package focuses on the steam
system and how it is used to provide heat
for drying products, sterilizing and cooling.
Specific applications in power generation
and manufacturing are further explored.
The flow of water or steam is animated
through the pipes of the steam system
to help learners visualize how energy is
produced. Basic key components are also
identified to form a better understanding
of how these components fit together in a
steam system. The package contains three
interactive lessons and a final exam that
focuses on the steam system in a typical
industrial application.

• Steam System

• Manufacturing

• Steam Boilers and Trim

Format: online
List price: $160.00
CIPH Member Price: $120.00

• Burners and Combustion
• Steam Traps

asa.net/store | Prices subject to change

• Steam System
• Power Generation

• Feedwater System
NOTE: Each lesson may
also be purchased individually.
Format: online
List price: $410.00
CIPH Member Price: $307.50
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ADDITIONAL TRAINING

CLICK ON THE HIGHLIGHTED TEXT TO PURCHASE ONLINE

ADDITIONAL TRAINING

ESSENTIALS OF SUPERB
SERVICE IN DISTRIBUTION©

INTRODUCTION TO THE
PHCP/INDUSTRIAL PVF INDUSTRY©

This course provides team members with a concise
explanation of the most important keys to providing superb
service from a distribution perspective. This interactive
course addresses the critical operational, economic and
interpersonal aspects of superb service.

This course provides team members new to PHCP/PVF with
a concise yet important overview of the PHCP/HVAC and
Industrial PVF industries and their contributions to the health
and economic well-being of the U.S. This interactive online
program is ideal for employees new to the PHCP/HVAC and
industrial PVF wholesale-distribution industry.

Format: online
List price: $60.00
CIPH Member Price: $45.00

ESSENTIALS OF HOW WHOLESALERDISTRIBUTORS MAKE MONEY©
This course explains how a wholesaler-distributor makes
money, how that money is spent and what it takes to stay
in business. This interactive course examines some of the
basic components of wholesale distribution economics.
Format: online
List price: $60.00
CIPH Member Price: $45.00

Format: online | List price: $55.00 | CIPH Member Price: $41.25

CUSTOMER SERVICE:
THE PATH TO HIGHER PROFITS©
This workbook makes your wholesale distribution team smarter
about internal and external customers. The workbook includes
self-correcting quizzes with immediate feedback, a final exam
and a certificate of completion. This workbook introduces the
basic concepts of customer service and the connection between
“superb service” and increased profit levels. The workbook uses
“bringing-it-in-house” exercises to encourage employees to make
recommendations about how the principles and techniques they
are learning can make immediate service improvements within
their own company.
Format: workbook | List price: $55.00 | CIPH Member Price: $41.25

OVERVIEW OF WHOLESALE DISTRIBUTION©
This course provides team members new to the wholesale
distribution business with an overview about how the
industry provides value, makes its money, serves its
customers and improves its operations.
Format: online
List price: $60.00
CIPH Member Price: $45.00

THE ART OF SUPERVISING AND MOTIVATING PEOPLE©
This book addresses four main topics:
• The characteristics of a good supervisor and the increased skill
requirements of the twenty-first century.
• Keys to listening, time management, coaching, counseling,
communications and discipline.
• The human resource challenge of recruiting, interviewing,
performance appraisals and terminations.
• The critical aspects of motivation and the skills of the
supervisor as a motivator.
Format: book | List price: $45.00 | CIPH Member Price: $33.75
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