
   
ABC 2018 Detailed Program 

 

Details and times are subject to change. 
Companions are invited to participate in all business sessions. 

Dress for all events is casual except Chairman’s Banquet  
which is formal (Black Tie Optional). 

Please advise staff of any dietary requests – Entrées are indicated for each dinner. 
 

Saturday, June 16, 2018 
1:00 pm – 5:00 pm Conference Registration                   Frontenac Windows 

Stop by the CIPH Registration Desk and meet the CIPH team who will orient you through the 
complete ABC Program. Select your table for the Chairman’s Banquet and check the registration 
lists for your optional activity selections. 

 

Sunday, June 17, 2018 

Chairman of the Day: Joe Senese (Groupe Deschênes) 
 
8:00 am  OPTIONAL: Early Bird Stroke Play at Big Sky Golf Club                                 Big Sky Golf Club 

Foursomes will be put together and sent to golfers in advance. Golf club rentals are available. If 
you require transportation to the course contact the Hotel Concierge or arrange to car pool 
with other golfers. You must be pre-registered to attend. 

 
10:00 am – 2:00 pm OPTIONAL: Britannia Mines Tour and Lunch        Meet in Hotel Lobby 

Enjoy a scenic drive onboard a motor coach.  Located about 60-minutes South of Whistler 
Village is the “Britannia Mine Museum”. About 100 years ago, Britannia Mines was the largest 
copper mine in the British Empire. Recently the venue has been transformed into an award-
winning Museum and National Historic Site. You will have an opportunity to ride the 
underground train, pan for gold and gaze at the beautiful collection of crystals at the same time 
learning about life in the area. There is no doubt that the Museum is a mining legacy site and a 
vibrant and well recognized destination on the Sea to Sky corridor.  Please ensure you wear 
comfortable clothes and walking shoes. Lunch is included.  You must be pre-registered to 
attend. 
 

11:00 am – 5:00 pm Conference Registration                               Frontenac Windows 
Stop by the CIPH Registration Desk and meet the CIPH team who will orient you through the 
complete ABC Program. Select your table for the Chairman’s Banquet and check the registration 
lists for your optional activity selections. 
 

1:00 pm – 3:00 pm OPTIONAL: Valley Cycling Tour           Meet in Hotel Lobby
 Enjoy a guided biking experience on Whistler’s expansive paved valley trail system. As you ride  

  through the stunning mountain scenery, you will stop at the beautiful lakes, parks and even golf 
courses with your own naturalist adventure bike guide. Bikes and helmets will be provided and 
sized on site. You must be pre-registered to attend.       

 
5:30 pm – 6:15 pm New Delegates’ Reception (By Invitation)           Woodlands Terrace 

A special reception hosted by the CIPH Board of Directors to welcome those attending their first 
CIPH conference. This is a great opportunity to meet and network with the Board, other senior 
CIPH VIP’s and Allied Association friends. New delegates will be recognized with a “New 
Delegate” ribbon. In case of inclement weather, the reception will be held in Empress AB. 
 
 

 



 
6:15 pm – 10:00 pm Welcome Reception & Dinner                          Woodlands Terrace 

Join the ABC Planning Committee as we kick off our 85th Anniversary celebrations and Annual 
Business Conference: Communication - Engagement - Connection. Enjoy an opportunity to get 
reacquainted with old friends and make new ones. Dinner begins at 7:00 pm.  Seating will be 
assigned for dinner to help you maximize your networking opportunities and a CIPH 
Director/VIP will serve as your table host. Welcome greetings will be provided by CIPH BC 
Region President Niall Duggan (Universal Supply). Following dinner will be a fun interactive 
game of music bingo.  Entrée: Chicken. 
 

Monday, June 18, 2018 

Chairman of the Day: Joe Senese (Groupe Deschênes) 
 
6:00 am – 6:45 am Morning Wake Up Jog or Walk                  Meet in Hotel Lobby 

Get engaged and motivated with a morning jog or walk.   
The walk will be led by Don Matt (Canature WaterGroup) and the jog will be led by Norm Bajwa 
(Bartle & Gibson). Enjoy the fresh air and beautiful scenery throughout the Whistler Village. 

 
7:30 am – 8:30 am Delegate’s and Companion’s Breakfast with Michael Allen         Woodlands Terrace 

Full buffet breakfast followed by a presentation from Bear Expert, Michael Allen. Michael has 
been monitoring the abundance and survival of Whistler black bears for 25 years including 
following the habits of black and grizzly bears in the Squamish and Whistler area. Michael will 
share stories and photos of these magnificent animals from the surrounding areas. 
 

8:30 am – 11:45 am Companions Tour: Peak to Peak Gondola                        Meet in Hotel Lobby 
Guides will walk you along the upper village and through the village forest, over the 
Fitzsimmons Creek and into the main village square. Here you will board the Village Gondola for 
a 25-minute ride to Whistler Mountain. Take in the views as you climb up to 5,000 feet and soak 
in the surrounding vistas.  Once on Whistler Mountain you will have the opportunity to explore 
the many trails or just enjoy the views from the beautiful Roundhouse.  Continue with your 
exploration to neighbouring Blackcomb Mountain aboard the Guinness World Record-breaking 
PEAK 2 PEAK Gondola, then set out on a 360˚ experience. Two mountains, 50+ km of hiking 
trails, vistas that overload the senses and an ever-changing landscape from early summer snow 
walls to blooming wildflowers to ancient glaciers. Please ensure you wear comfortable clothes 
and walking shoes.  This tour is included in the conference registration however you must be 
pre-registered to attend. 

 
8:40 am – 9:50 am Business Sessions #1 and #2: Michael Marks     Empress ABC 
10:20 am – 11:30 am Communication – Engagement – Connection: The Digital Transition 

The first morning session with Michael Marks from Indian River is designed for those firms that 
are playing the game to win rather than simply playing not to lose. In 2005 Michael helped our 
industry develop and agree to the top ten best and worst trading practices between 
manufacturers and distributors. The real issue today is that we are in the transition from the 
industrial age to the digital age and we are the ones in the middle. This session will discuss what 
is causing the pain and commercial challenges. The second session has a focus on what can be 
done to transition these forces of change from a wind in your face to a wind at your back. Chaos 
creates opportunity for those that get ahead of the curve. Michael will share several examples 
of others that are further down the path of innovation in business models. There will be small 
group activities and plenty of opportunity for dialog. These issues are affecting everyone in our 
industry and this session is one you do not want to miss. 

 
9:50 am – 10:20 am Networking Break                        Empress Foyer 
 
 



 
12:30 pm – 5:30 pm OPTIONAL: 7th Annual Ed Hardison Memorial Golf Tournament  

Fairmont Chateau Whistler Golf Course [Shot Gun Start 12:30 pm] 
The Shot Gun Tournament is open to all delegates and companions and is held in memory of Ed 
Hardison, CIPH President from 1988-2002. Foursomes will be arranged by the Delegates’ Golf 
Coordinator: Niall Duggan (Universal Supply). Shotgun start and Best Ball rules will apply.  
Advise the Concierge you are with CIPH and they will have your clubs tagged and delivered to 
the golf course for you.  Shuttle service from the hotel lobby is available to the course.  Golf club 
rentals are available. A boxed lunch is included and will be provided at the course. You must be 
pre-registered to attend. 

 
12:45 pm – 4:30 pm OPTIONAL: Whistler Cultural Tour          Meet in Hotel Lobby 

The journey to Whistler is rich in mystery with First Nations oral history, supernatural beings 
and place names. With a visit to the Squamish Lil’wat Cultural Centre you will learn how mighty 
Thunderbird, giant two-headed serpents and other mythical beings have shaped our land.  
Enjoy the story telling with one of the First Nations Ambassadors that includes a welcome song, 
captivating film and fun craft activity takeaway. Learn the meaning behind legends, carvings, 
art, songs and ceremonies. Experience the centre and have fun trying on some traditional 
regalia, playing a drum, and discovering the interactive exhibits. The tour continues with a short 
walk to the lower village where you will experience the art of British Columbia at the Audain Art 
Museum, from the traditional works of the First Nations through to its contemporary masters in 
one of Canada’s most treasured wilderness destinations. Please ensure you wear comfortable 
clothes and walking shoes. Lunch is not included – please ensure you have lunch before meeting 
in the lobby. You must be pre-registered to attend. 
 

1:00 pm – 3 :00 pm OPTIONAL: Eco Zip Trekking on Whistler Mountain        Meet in Hotel Lobby 
Ziptrek Ecotours is the pioneer of zipline tours in North America! With an award winning 
ecological curriculum and the highest, longest, and most ziplines around, Ziptrek offers an 
entertaining combination of aerial adventure and exploration. Operating in a true old-growth 
temperate rainforest, there is spectacular scenery and amazing views to take in along the way. 
Your inspiring journey through the forest happens via a combination of suspension bridges, 
treetop observation platforms, ground based trails and ziplines. The five incredible ziplines on 
Bear Tour range from 400 - 1100 feet and are joined by a network of suspension bridges, 
boardwalks and trails. In between ziplines you will learn fun and interesting facts about the local 
natural environment. Fly like an eagle over the Fitzsimmons Valley between Whistler and 
Blackcomb Mountains. The Eagle Tour features five different ziplines, including a 2400-foot 
zipline with a 30-storey descent, perfect for anyone who wants a heart-pounding adventure! 
Please ensure you wear comfortable clothes and walking shoes. Lunch is not included – please 
ensure you have lunch before meeting in the lobby. You must be pre-registered to attend. 

  
6:30 pm – 10:30 pm Fun Night Reception and Buffet Dinner           Frontenac Ballroom 

Join us as we continue to celebrate CIPH’s 85th Anniversary.  Enjoy a taste of Canada featuring 
local cuisine favorites from across the county. U- Rock Karaoke features Groove N Tonic, 
Vancouver’s top party band to back you up. The band presents a high-energy interactive show 
that encourages members of the audience to front the band. With over 250 songs to choose 
from, plus guitars/keys and drums for those that want to jam along, U are the Rock Star. 
Commemorate the 85th by visiting the photo booth with fun props.  

 

 
 
 
 
 



 
Tuesday, June 19, 2018 

Chairman of the Day: Allen Taylor (Taylor Pipe Supports) 
 
6:30 am – 7:15 am Morning Wake Up Jog or Walk                  Meet in Hotel Lobby 

Get engaged and motivated with a morning jog or walk.  The walk will be led by Don Matt 
(Canature WaterGroup) and the jog will be led by Norm Bajwa (Bartle & Gibson). Enjoy the fresh 
air and beautiful scenery throughout the Whistler Village. 
 

8:00 am – 9:15 am Delegate’s and Companion’s Breakfast: Speaker: Dr. John Izzo     Macdonald Ballroom 
Communication - Engagement - Connection: Stepping Up Your Leadership - The Secrets of 
Engaging Leaders 
To stay successful in the current ever-changing world of work, leaders must consistently move 
to the next level. This session will show the secrets of highly engaging leaders who are able to 
create an environment of ownership, purpose, and excellence. Find out how to take your 
leadership to the next level from one of North America’s most sought-after voices on 
leadership. 
 

9:30 am – 10:15 am 86th Annual General Meeting                Empress Ballroom 
Communication - Engagement - Connection: CIPH After 85 Years 
Join us for the Annual Report to Members, the Treasurer’s Report, and the Election of 
2018/2019 Board of Directors.  
 

10:15 am – 10:45 am Networking Break                       Empress Foyer 
 
10:45 am – 12 :00 pm Keynote Speaker: John Furlong                        Empress Ballroom 

Communication - Engagement - Connection:  The Vision That Changed A Nation  
John Furlong led the organization and delivery of the Vancouver 2010 Olympic and Paralympic 
Winter Games. As a leader, Mr. Furlong successfully shared and spread his vision and message 
to creating a culture of collaboration. Helping to contribute to a better, stronger Canada has 
always been one of John’s most resolute personal goals - he envisioned from the earliest days 
that the Games would be a real nation builder and his leadership mobilized and inspired the 
nation to make that vision a reality.  

 
12:15 pm – 1:30 pm Canadian Hydronics Council Luncheon: Andrew Pape-Salmon                  Frontenac A 
   Engaging Innovation: The BC Energy Step Code  

Learn about an innovative approach to building in British Columbia in this presentation on the 
BC Energy Step Code. Under consideration by 25 local governments representing a large 
population base, the BC Energy Step Code is a new, optional compliance path in the BC Building 
Code that provides a five-step technical roadmap to “net-zero energy ready” construction. 
Learn about this novel approach, how it will affect you, and how the BC Energy Step Code 
supports national efforts to bring a net-zero energy ready code into force by 2030. 

 
12:30 pm – 3:30 pm OPTIONAL: Whistler Tasting Tour and Lunch          Meet in Hotel Lobby 

Spend an exciting afternoon in Whistler by exploring the eclectic culinary scene. You will enjoy a 
delicious multi-course lunch while visiting some of the best local lunch spots and indulge a 
sweet tooth at a couple chocolate shops. It's 6 amazing stops in one delightful and casual 
afternoon! Dress casual and wear comfortable shoes. You must be pre-registered to attend. 

 
2:00 pm – 3:00 pm Agents’ Council Meeting (For Agents Only)              Empress A 

The annual Agents’ Council meeting led by Chair Andrew Dyck (Barclay Sales) is an open forum 
for all Agents to shape the direction and agenda for the Council in 2018/2019.  

 
 



 
5:00 pm – 6:00 pm Board Photo Session (By Invitation only)                       Macdonald Foyer 

All Directors, Honorary Life Members, and VIP Guests are invited to attend.  
In case of inclement weather, the reception will be held in Empress BC. 

 
6:00 pm – 6:50 pm Chairman’s Reception                           Macdonald Foyer 
 All are invited! 

 
7:00 pm – 11:00 pm Chairman’s Banquet and Entertainment                Macdonald CDEF 

Join CIPH Chairman of the Board Joe Senese (Groupe Deschênes) for an elegant black-tie dinner 
as we wrap up the Annual Business Conference and celebrate CIPH 85th Anniversary together.  
Award recognition for an Honorary Life Membership will be presented. Entertainment following 
dinner by Ruckus Deluxe, Whistlers most sought after cover band featuring pop, rock and 
country classics as well as some of the band’s award-winning originals. Entrée: Beef 
 

Wednesday, June 20, 2018 
 
8:00 am – 10:15 am  CIPH Board of Directors Meeting & Breakfast                            Empress A 

The CIPH Board of Directors will hold breakfast and Board Meeting. For Directors only. 
 
 
 

 

 

See you at ABC 2019 

June 16-18, 2019 

Delta Prince Edward, Charlottetown, PEI 


