CIPH is Canada’s
leading voice
promoting the
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Hydronics, PVF
and Waterworks
Industries. CIPH
informs and connects
our members with
each other and with
relevant stakeholders
to achieve member
success.
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MESSAGE FROM THE CHAIRMAN
COOPERATION AND COLLABORATION
Founded 85 years ago in 1933 in Montreal, CIPH
represents 284 companies and more than 20,000
employees across Canada. We exist to help
members achieve success by connecting them,
providing learning opportunities, sharing industryspecific information and data, and – ultimately
– by providing advocacy on a local, national and
international scale.
Your Board of Directors continues to move forward
with many important initiatives from our Long
Range Plan, which was developed in 2016 based
on extensive surveying and conversations with
members. We have highlighted some of the most
significant and recent accomplishments in this
report.
Due to increased complexity and globalization,
CIPH needs to work more closely than ever with
other like-minded organizations to achieve
synergies that benefit our members and move
the industry forward. We continue to develop
meaningful relationships and MOU’s (Memorandums
of Understanding) with Canadian and American
trade associations that make the Institute a valued
partner on both sides of the border. It’s always
important that CIPH members attract and retain top
talent to their companies and the industry. We now
sponsor the JDC Case Competition, providing an
exciting chance to showcase career opportunities
within our business to high-achieving university
students. We are also proud of our long-standing
scholarship program, which contributes a total of
$25,000 annually to 10 colleges across the country –
increasing to $27,000 in 2018 for a total of $300,000
to date.
Launched just over a year ago, the CIPH Women’s
Network is providing education, networking and
training to deliver development opportunities and
attract more women to careers in plumbing and
heating. A more diverse workforce offers member
companies the opportunity to take advantage of
more ideas and perspectives, enabling them to be
more proactive and innovative – important strengths
in this age of disruption.
CIPH established a Water Wise Awards initiative
to recognize outstanding efforts to improve our
relationship with water. This has created ongoing
relationships with WaterAid Canada, Vancouver

Aquarium, Co-op Refinery Complex, le Fonds Éco
IGA and Memorial University – with more to come in
2018.
Data integration throughout our supply chain will
result in efficiencies that will allow members to bring
products to market at competitive prices, while still
protecting margins. Our IT Committee is leading
the way in educating members about supply chain
disruption and providing information and access to
the best tools.
Cooperation and collaboration are key words we
must embrace in our industry, with partners and
government. New leaders will embrace the power of
technology, redefine manufacturer and distributor
relationships, and understand how to attract and
retain talented people.
We can all be proud of our shared journey of
providing safe, clean drinking water and heating
comfort, while ensuring the highest standards for
consumer safety. Thank you all for your support and
active participation, both over the years and moving
forward.

Joe Senese
Groupe Deschênes Inc.
2017/2018 CIPH Chairman of the Board
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Making history and
Education & Training Council

Canadian Hydronics Council

Chairman: Gail Kaufman, Wolseley Canada
The Council expanded its menu of training programs
to provide industry and skills training for employees
of CIPH members and launched THE LEADERSHIP
EDGE training program in conjunction with the
Schulich Executive Education Centre. New in 2018
will be a comprehensive onboarding program
providing a wide variety of soft skills, career and
industry-specific training.

Chairman: Dave Hughes, Northern Alberta
Institute of Technology
With CSA B214 (the installation code for hydronic
heating) entrenched in the National Building Code,
the Council focuses on spreading understanding of
this important standard to all of those operating in
the industry. A new webinar series begins in 2018
and the 4th Canadian Hydronics Conference will take
place at CIPHEX West in November.

CIPH Women’s Network

Young Executive Society (YES) Committee

Chairman: Siân Smith, Noble Corporation
Since launching in November 2016, more than
235 member employees have joined the Network,
which provides training and networking programs.
The Network’s goal is to support the professional
development of women within Canada’s plumbing
and heating industry and enhance member
companies’ opportunities to attract, develop and
retain more high-performing female employees.
A mentorship program will be launched in 2018.

Started in Ontario Region five years ago, the Young
Executive Society works to provide meaningful
learning and networking opportunities within
CIPH and help member companies invest in the
development of the next generation of industry
executives. There are now almost 300 YES members
across Canada and eight of the CIPH Regions have
active Committees in 2018.

CIPH Regions
Our nine regions provide members with business, education and training, networking opportunities and
social programs from coast to coast. All employees of member companies are automatically members of
their local CIPH and can attend events in any region. Region participation allows your team to improve their
visibility and help shape the industry through committees, councils, and leadership opportunities. Total
combined attendance at Region events in 2017 was 2,463.
CIPH Newfoundland

CIPH Ontario

CIPH Calgary

CIPH Maritime

CIPH Manitoba

CIPH Edmonton

CIPH Québec

CIPH Saskatchawan

CIPH British Columbia

Congratulations to CIPH Newfoundland
— Voted Region of the Year at the August 2017 Summit of the Regions —
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d inspiring change
Industrial Pipe, Valve & Fittings Council

Plumbing & Mechanical Advisory Council

Chairman: Kevin O’Reilly, Emco Corporation –
Westlund
The IPVF Council launched a new introductory
training and product knowledge program about
key product segments in 2017, with the next level
coming in 2018. The Council’s events include unique
“behind the scenes” tours of mechanical facilities.

Chairman: Kevin Ernst, OS&B
In anticipation of the dynamic and diverse priorities
of all members, with ongoing initiatives in water
conservation, energy efficiency, clean water and
wastewater, the Plumbing Industry Advisory Council
(PIAC) became PMAC in 2017. The new name and
scope demonstrates that the group, led by CIPH,
represents our members’ mechanical systems in
addition to the historical plumbing items. The PMAC
shapes and responds to changes in policy and the
“codes” so that they benefit our members and the
millions of Canadians who rely on products made
and sold throughout the country.

Canadian Water Systems Council
Chairman: Richard Barg, Xylem, Applied Water
Systems
Established in 2015, the CWSC held their first
networking event in November 2017 with the IPVF
Council. Representing CIPH members in Canada’s
potable and wastewater industry, CWSC plans to
expand their scope in 2018 to include previously
unrepresented aspects of water and pump use, such
as grey water/rainwater recycling and reuse.
“Cooperation and collaboration are key words
we must embrace in our industry, with partners
and government.”
Joe Senese
2017/2018 Chairman of the Board

Manufacturers’ Agents Council
Chairman: Andrew Dyck, Barclay Sales Ltd.
Recognizing the important role that Manufacturer’s
Agents play in our industry, the CIPH Board of
Directors approved a bylaw change at CIPH’s Annual
General Meeting in June of 2017 to increase the
number of Manufacturer’s Agent representatives
eligible to be elected to serve on the Board to
two. CIPH will have its first Manufacturer’s Agent
Chairman of the Board, starting in June 2019. The
Council will introduce new agent-specific training
and a benchmarking survey in 2018.

Charity Committee in Support of Habitat for Humanity Canada
Chairman: Garth Wallin, Blanco Canada Inc.
For more than 20 years, members have been generously donating to Habitat for Humanity through our
nationally coordinated appeal and within their own communities. Habitat addresses an ongoing need
for safe, affordable housing in Canada and as one of their largest supporters, CIPH plays an important
role in helping hundreds of families achieve stability every year. Habitat families, in turn, make significant
contributions to community development, exponentially growing the impact of member donations.

$13 million+

$1.83M

$1.83M in cash and products
raised in the 2016/2017 campaign

Over $13 million in cash and
products raised since 1994

100s
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ADVOCACY
CIPH is the voice of Canada’s plumbing & heating industry at the Federal, Provincial and
Municipal level.
The Annual Parliamentary Day of Awareness is a powerful demonstration of the strength of CIPH in
representing the Industry to Federal policy makers and elevates our status as the voice of the plumbing
& heating industry. In 2017, CIPH and MCAC reinforced the need for Prompt Payment Legislation and for
Uniform and Harmonized Codes and Regulations. We will be back in Ottawa speaking on behalf of our
industry on May 8, 2018.

Model Codes Harmonization

Bill S224 - Prompt Payment Legislation

The adoption of the 2015 National Plumbing
Code by some Provinces and Territories after
more than eight years of engagement by CIPH
means we are more aligned than ever before.
Clearer requirements, fewer product codes,
simplified inventory management and streamlined
certification processes means millions of dollars of
savings annually.

Prompt payment benefits all participants in the
supply chain. When contractors are paid on time,
monies can then flow up the chain more quickly to
wholesalers, manufacturers and agents.

Canadian Free Trade Agreement
Timely Adoption of the latest Model Codes
by 2020
With the success of getting as many provinces on
board to adopt the 2015 National Plumbing Code,
the next step is to establish mechanisms so by 2020,
all Provinces and Territories will adopt the latest
Codes in a more timely manner.
CIPH is lobbying for changes in legislation across
the country to streamline the process and enable
faster updates of new Codes. A common system will
eliminate duplication of product codes throughout
the supply chain, reduce overhead expenses for
member companies and save Canadian consumers
30-40% on plumbing and heating products.

NAFTA, Regulatory Cooperation and
Product Standards
CIPH has been vocal on the review of the NAFTA
Agreement, lobbying for harmonized standards
between the three partner countries. What started
as initiatives under the US/Canada Regulatory
Cooperation Council to encourage the development
of bi-national harmonized standards has grown into
an initiative to seek opportunities to tri-nationally
harmonize standards with the US and Mexico.
“Partnering with leading standards development
organizations has resulted in a keen interest to
work towards developing one standard, with one
test, recognized by all three partner countries.”
Joe Senese
2017/2018 Chairman of the Board

Market Transformation Position Statement
We anticipate an increased role for our industry in the conversation and action on Climate Change to assure
the delivery of clean water, safe sanitation and energy efficient water and heating solutions. The CIPH Board
of Directors took an important step in 2017, creating a policy statement that will help guide our efforts.
“CIPH supports market transformation towards a sustainable and effective lower carbon economy
that allows consumers comfort and affordable choices. Our members’ and industry’s ability to provide
practical and innovative solutions for present and future generations will assist Canadian governmental
bodies in achieving climate change objectives, the conservation of our natural resources, and the
preservation and protection of our existing built environment.”
Page 6

2018 EVENT PLANNER

Check out our Calendar of Events
at ciph.com for a complete list of
education and training programs,
as well as Committee, Council and
Region events.

CIPH Anniversary

Founded February 8, 1933

World Plumbing Day
March 11, 2018
Worldwide

CIPH Gala

March 20, 2018
Toronto, Ontario

CMPX

March 21, 22 & 23, 2018
Toronto, Ontario

MEET

May 2 & 3, 2018
Moncton, New Brunswick

Annual Business Conference
June 17, 18 & 19, 2018
Whistler, British Columbia

CIPHEX West

November 7 & 8, 2018
Calgary, Alberta

Founded in Montreal in 1933,
CIPH is a not-for-profit trade
association that is committed to
providing members with the tools
for success in today’s competitive
environment. This influential
Canadian industry association has
284 member companies. Members
are the manufacturers, wholesaler
distributors, master distributors,
manufacturers’ agents, and allied
companies who manufacture and
distribute plumbing, heating,
hydronic, PVF (pipe, valve and
fittings), waterworks, and other
mechanical products. CIPH
wholesalers operate more than 700
warehouses and showrooms across
Canada. Total industry sales exceed
$6.5 billion annually and CIPH
members employ more than 20,000
people from coast to coast to coast.

ciph.com
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Thank you to all members of CIPH Councils and Committees. Your special contributions of time and talent
are the foundation of the Institute’s accomplishments and support our mission to achieve success for all
members. We highlighted a few on the inside pages. Here are other active Committees and Regions.

CIPHEX WEST 2018 COMMITTEE

MEET 2018 COMMITTEE

MCEE 2017 COMMITTEE

CIPHEX Roadshow 2017 COMMITTEE

Chairman: Austin Roth, Wolseley Canada

Chairman: Mike Patterson, Emco Corporation

Chairman: Sylvain Fournier, Moen

CIPH REGION PRESIDENTS and COORDINATORS
CIPH BRITISH COLUMBIA
President: Niall Duggan
Universal Supply Co. Inc.

CIPH SASKATCHEWAN
President: Joe Ziegler
Emco Corporation

CIPH QUÉBEC
Président: André Descôteaux
Deschênes & Fils Ltée - Montréal

Coordinator: Kathryn Kubossek
CIPH British Columbia
bc@ciph.com

Coordinator: Gloria Bearss
CIPH Saskatchewan
sk@ciph.com

Coordinator: Claude Robitaille
CIPH Québec
quebec@icpc.ca

CIPH CALGARY
President: Don Shumansky
IPEX Inc.

CIPH MANITOBA
President: Nolan Shortridge
Jones Goodridge Inc.

CIPH MARITIME
President: Peter Robertson
Emco Corporation

Coordinator: Connie Pruden
CIPH Calgary
calgary@ciph.com

Coordinator: Lise Carbonneau
CIPH Manitoba
manitoba@ciph.com

Coordinator: Wendy Piercy
CIPH Maritime
maritime@ciph.com

CIPH EDMONTON
President: Joseph Meier
Bartle & Gibson Co. Ltd.

CIPH ONTARIO
President: Jerry Fairborn
Moen

CIPH NEWFOUNDLAND
President: Ron Neary
IPEX Inc.

Coordinator: Linda Wood Edwards
CIPH Edmonton
edmonton@ciph.com

Coordinator: Kathy Boonman
CIPH Ontario
ontario@ciph.com

Coordinator: Lisa Pike
CIPH Newfoundland
nl@ciph.com

YOUR CIPH TEAM
Steve Apps, BA
Program Manager
s.apps@ciph.com

Louis Yu Tim Lun
Accountant
l.yutimlun@ciph.com

Ralph Suppa, BA, C.A.E.
President & General Manager
r.suppa@ciph.com

Nancy Barden
National Region Manager
n.barden@ciph.com

Ammara Mahmood, BA
Program Coordinator
a.mahmood@ciph.com

Matt Wiesenfeld, MBA, C.A.E.
Program Manager
m.wiesenfeld@ciph.com

Kathy Boonman
Manager, Operations and Ontario Region
k.boonman@ciph.com

Elizabeth McCullough, BA, C.D.E.
General Manager, Trade Shows
e.mccullough@ciph.com

Kevin Wong, MBA, C.A.E.
Technical Advisor
k.wong@ciph.com

Sarah Clarke, BA
Administrative Assistant
s.clarke@ciph.com

Geeta Persaud
Program Assistant, Events &
Administration
g.persaud@ciph.com

Canadian Institute of Plumbing & Heating
295 The West Mall, Suite 504
Toronto, Ontario, Canada M9C 4Z4
www.ciph.com 416.695.0447 1.800.639.2474

