
Working Together.
Strengthening Our Profession.
Improving Lives.



Vision 
Canada is a global leader in the plumbing and heating 
industry, as an essential part of a healthy, comfortable, 
and sustainable quality of life for all Canadians.

Mission 
CIPH is the indispensable voice for Canada’s essential  
and thriving plumbing and heating community.

Value Proposition 
Together, we are creating better outcomes 
for our profession and the people who rely on it.

Strategic Pillars 
CIPH is anchored by four strategic pillars that define our 
objectives and drive our impact across the plumbing and 
heating industry, delivering value-driven programs and 
services to our members.

	� Connect – Foster productive and valuable 
business relationships in the plumbing and heating 
community to support the success of a diverse  
and evolving industry.

	� Advocate – Strengthen the business climate for  
the plumbing and heating community by influencing 
product standards and regulatory outcomes,  
and tackling industry bottlenecks.

	� Inform – Provide timely and relevant data, resources, 
and best practices to support the sustainable 
growth of Canada’s plumbing and heating industry.

	� Deliver – Streamline systems and structures, 
support people and teams, and ensure capabilities 
are in place to meet our commitment to members 
across Canada.

Get to Know CIPH
Since 1933, the Canadian Institute 
of Plumbing and Heating (CIPH) 
has been a national not-for-profit 
industry association serving Canada’s 
plumbing and heating sector. We are a 
community of individuals, organizations, 
and leaders who are invested in the 
future of the places we work, live and 
play, strengthening our profession 
and improving lives.



Why Join CIPH?
Becoming a member of CIPH opens the door to a 
dynamic community representing the collective 
interests of the plumbing and heating industry 
throughout Canada. By joining your peers, you 
help to build a strong and united voice, capable of 
influencing codes and standards and guiding the 
development of sustainable policies and practices.

Being a member of CIPH allows you to become an 
industry advocate, pushing for change and reaping 
the countless benefits that come with being part 
of this prominent organization, through member-
driven committees and councils, trade shows and 
conferences, and benchmarking reports and statistics.

Through CIPH membership, you prosper within 
a supportive and diverse network, contribute to 
industry standards, and enhance your reputation in 
Canada’s plumbing and heating industry.

Membership
CIPH is proud to represent 
the following membership 
categories:

•	 Associate Services
•	 Buying Groups
•	 Educational Institutions
•	 Manufacturers
•	 Manufacturers’ Agents
•	 Master Distributors
•	 Wholesaler Distributors



JOIN CIPH TODAY
T: 416.695.0447  |  TF: 1.800.639.2474  |  E: info@ciph.com

ciph.com


