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President’s Message 
DR. MARK MANDELL-BROWN, PRESIDENT, AMERICAN 
ACADEMY OF COSMETIC SURGERY 
 

 "In a changing 
environment, only 
the adaptable 
survive," is a favorite 
quote with a 
Darwinian flavor. 
How does that apply 
to the American 
Academy of 
Cosmetic Surgery? 
We have been 

tasked with steering our AACS ship through the 
COVID-19 pandemic. We have had to adapt with 
virtual Zoom meetings to share dealing with 
pandemic issues affecting our offices. We 
cancelled our Fall Facial Symposium, utilized 
virtual media for our annual Board Review 
Course, and our 2021 Annual Scientific Meeting 
will be a Virtual Conference. 

Yet for every challenge, the adaptable find ways 
to succeed. I am proud of Colleen Nolan, our 
Executive Director, who rallied the staff and 
quickly implemented COVID-19 physician 
sessions to help our members with medical and 
financial issues. Kudos go to Kevin Duplechain, 
MD, who will chair the 2021 Annual Scientific 
Meeting with a virtual platform. I believe as a 
member of the planning committee, his 
adaptation will present a fantastic opportunity to 
show case live surgery, panel discussions, and 

exhibitor presentations. Rania Agha, MD, 
exemplified adaptability and commitment to our 
Academy with our inaugural Hands-On 
Injectables Workshop. She orchestrated the 
necessary changes to have a COVID-19-
compliant Live Surgery workshop held at her 
office on August 22-23. 

To help navigate through these challenges, for 
the first time, we are having a Summit of the 
American Board of Cosmetic Surgery, American 
Board of Facial Cosmetic Surgery, the American 
Academy of Cosmetic Surgery Foundation, and 
the American Academy of Cosmetic Surgery. 
This virtual meeting will take place in October 
and help us align our commonality, improve our 
shared resources, and plan for our future. 

Yet we have many more challenges facing us 
that will require our adaptability. As our 
membership ages, we need to recruit younger 
physicians who have the same passion and 
commitment our retiring physicians have had. 
Over the past decade we have transitioned to 
rely on our certified Fellowship Programs to 
serve as the only path to board certification. Our 
goal was to have ACGME equivalency. Perhaps 
it is time to revisit this issue in order to increase 
board certification participation. 

Financially, many organizations are struggling 
with increased expenses and decreased 
revenues. It is extremely important to provide a 
financially sound organization and your board is 
diligently striving to accomplish this. 

The strength of the American Academy of 
Cosmetic Surgery has traditionally been our 
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educational programs. The academy was the 
pioneer in sponsoring liposuction workshops, live 
surgery workshops, and more recently, cadaver 
workshops. However, I receive 3 to 4 weekly 
emails of cosmetic educational meetings from 
other organizations in Las Vegas, Los Angeles, 
Miami, Dallas as well as international meetings. 
Thus, we need to define what makes AACS 
education unique to provide relevancy to our 
members. Should we focus on monthly webinars 
or our Digital Library? Perhaps our relevancy is 
in advocacy. AACS is the one organization who 
can represent our members at state and national 
levels. Perhaps we need to direct more 
resources and efforts toward advocating for our 
members. 

Recognizing the need to adapt is the first step. 
With the current Board of Trustees leadership, 
membership input and staff support, we are 
committed to ensuring the Academy flourishes. 

Thanks for the opportunity to serve as President. 
As always, I welcome your feedback.  

 
 

AACS Goes Virtual 
DR. J. KEVIN DUPLECHAIN, AACS PRESIDENT-
ELECT, 2021 ANNUAL SCIENTIFIC MEETING CHAIR 
 

Though the past few 
months have been 
challenging with 
temporary practice 
closures and much 
uncertainty, many of 
us have also seen 
increased demand 
for cosmetic 
procedures. It’s 

more important than ever to stay up to date on 
the latest trends in cosmetic surgery and best 
business practices. We’ve been working hard to 
give you the best educational options designed 
specifically to make the most of the digital world 
we now live in. 
 
In February 2021, we’ll be holding the first-ever 
Virtual Conference for AACS, a month-long event 
designed to educate and connect you with 

renowned cosmetic specialists from all over the 
world without having to take a moment away 
from your practice. The 2021 Planning 
Committee and I made sure to plan this event 
from the ground up to bring you first-ever virtual 
experiences featuring experts from around the 
world. Plus, you’ll be able to earn more than 30 
hours of CME credit without leaving your home or 
office. 
 
The most exciting part of the Virtual 
Conference will be the live events! On 
February 5 and 12, we’ll be live-streaming 
surgeries and injections, giving you an 
unprecedented level of access to watch 
expert techniques up close. You’ll also be able 
to participate in a live Q&A session with the 
teams performing the procedures. Some of the 
procedures we’ll feature live include face lifts, 
brow lifts, breast augmentations, 
abdominoplasties, liposuction, mommy 
makeovers, the Brazilian Butt Lift, and more. 
 
In addition to the live-streamed procedures, we’ll 
be offering a mix of live and on-demand 
sessions that will cover both the scientific and 
practical aspects of cosmetic surgery throughout 
the month of February. The program includes 
Master Sessions, in-depth presentations on facial 
and body cosmetic surgery techniques, poster 
presentations, 15-minute lightning talks on 
relevant topics, interactive focused topic sessions 
in the evening, and presentations on running 
your cosmetic surgery business. 
 
The virtual format of the meeting means 
that you’ll be able to design your own 
schedule and move easily between 
events. Also, if you miss a live session, all 
sessions will be available for you to watch on-
demand and earn CME credit through February 
28. This means you’ll get more education and 
more interaction than ever before! 
 
Many people look to AACS to bring them a sense 
of connection. The Virtual Conference will also 
include innovative sessions that will allow 
you to interact directly with experts and 
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presenters throughout the month. In addition 
to live Q&A with presenters, we’ll also have 
Attendee Connect events where registrants will 
be able to chat with experts around key topics 
like popular procedures, social media, and 
advocating for the cosmetic surgery profession. 
 
You’ll also be able to connect with AACS’s 
partners at our Virtual Exhibit Hall. Throughout 
the week, we’ll stream vendor symposia that will 
feature new products and services for your 
practice. You can also schedule one-on-one 
meetings that fit your schedule with 
representatives from these top companies with 
no background noise and no distractions. 
 
The meeting will also include special events 
throughout the month of February, including the 
dynamic Webster Event to benefit the Cosmetic 
Surgery Foundation, the Second Annual Women 

in Cosmetic Surgery Event, and the Business 
Meeting for updates on all things AACS. Just 
prior to the meeting, we’ll hold a virtual Resident 
Forum on January 16, where we’ll teach the next 
generation about AACS certified Cosmetic 
Surgery Fellowships and what it’s like to begin a 
career in cosmetic surgery. 
 
Since there’s no travel required to attend the 
Virtual Meeting, we expect an even larger, more 
diverse, and international audience than usual at 
this year’s meeting, making it even more of a 
can’t-miss event. There’s no better way to earn 
cosmetic surgery CME and connect personally 
with the experts from the comfort of your home or 
office.  
 
For now, save February 3-28 on your calendar 
and stay tuned for more details and 
registration information coming soon. 

 
 
 
 
 
 
 
 
 
 

Abstract submissions to present at AACS's Virtual Conference are open 
through October 15. Submit yours today. 
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Small-Group Success at August 
Hands-On Injectables Course 
DR. RANIA AGHA, AACS TREASURER 
 
AACS hosted its first ever Training Institute: 
Hands-On Injectable Course on August 22-23 in 
Oakbrook Terrace, Illinois. I served as course 
director and hosted it my practice, Summit 
Dermatology & Aesthetic Surgery. Dr. Sheila 
Barbarino, AACS President Dr. Mark Mandell-
Brown, Dr. Ed Zimmerman, and Dr. Benjamin 
Caughlin served as onsite faculty members. 
 
This injectables workshop proved that with 
adjustments to programming, a small-group 
setting, and strict adherence to COVID-19 health 
and safety regulations, it’s still possible to have a 
successful in-person teaching event. 
 
A total of 25 attendees participated in this one-
and-a-half-day training course that focused on 
soft tissue filler injection techniques and use of 
neurotoxin injections. 
 
After a welcome from Oakbrook Terrace Mayor 
Paul Esposito, attendees participated in lectures, 
panel discussions, and live patient 
demonstrations from world-renowned faculty. 
They gained a deeper understanding of anatomy, 
indications for treatment, and how to prevent and 
manage complications. They also were able to 
closely observe the injection techniques of 
faculty members and learned advanced and off-
label techniques to tackle difficult cosmetic 
issues. 
In the (anonymous) words of our attendees: 
 
"Dr. Agha did a phenomenal job planning this 
workshop. Everything was perfect. Dr. Barbarino 
was the faculty member assigned to my small 
group for the live injections portion of the 
workshop. She is an outstanding teacher and I 
consider myself very fortunate to have been able 

to learn from her. The other faculty provided 
excellent lectures, including complications and 
how to manage them. All in all, the course was 
outstanding." 
 
"Everyone was very knowledgeable and the 
lectures kept my attention. There were many 
helpful tips and enhancement of learning about 
possible complications and treatments for them." 
 
In addition, the American Academy of Cosmetic 
Surgery received commercial support from 
Allergan, Merz, Galderma, and Suneva to 
support the overall course. A special thanks to 
our commercial partners in making this course a 
tremendous success. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Image: Course Director Dr. Rania Agha with Faculty 
Member and AACS President Dr. Mark Mandell-
Brown 
 
View more photos from the course.  
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Residents Helping to Shape the 
Future of Cosmetic Surgery 
DR. SCOTT BUENO, RESIDENT, ORAL & 
MAXILLOFACIAL SURGERY AT UTSW/PARKLAND 
MEMORIAL HOSPITAL  
 

Cosmetic surgery is 
fascinating. I’m 
amazed by the 
positive changes 
that it can have on 
our patients’ lives. 
As a resident, I have 
found AACS’s 
resources 
invaluable as I 

began training in this unique sub-specialty. 
 
I chose to train in maxillofacial surgery because 
of both my interest in the intricacy of head and 
neck anatomy and my passion for the artistic 
nature of facial surgery. During residency 
training, our specialty teaches us the full scope of 
both oral and facial surgery, from the ablation of 
pathologic lesions to complex dentoalveolar 
techniques and advanced facial reconstruction. 
Also, like those in other surgical specialties, 
including otolaryngology or plastic and 
reconstructive surgery, maxillofacial surgeons 
perform a variety of cosmetic surgical procedures 
during our training. 
However, no residency focuses solely on 
cosmetic surgery training. I have found AACS to 
be an invaluable adjunctive resource for the 
surgical resident looking to gain knowledge about 
cosmetic surgery. Low-cost or free access to live 
webinars and on-demand videos and readings is 
a nice perk of AACS’s free Resident 
membership, and there are additional in-person 
and virtual educational opportunities throughout 
the year. Some residents may be interested in 
AACS’s certified Fellowship Programs, offering a 
full year of dedicated cosmetic surgery training 
with an established expert. 
 

Perhaps the best part of being a resident 
member of AACS is experiencing the inter-
disciplinary and collegial nature of the 
organization. Since joining, I’ve encountered 
many professionals who have welcomed the 
opportunity to share ideas and teach and mentor 
us younger trainees, regardless of our respective 
surgical backgrounds. 
 
Moving forward, we hope to establish a resident 
committee to further promote this camaraderie 
among surgical residents and to help train the 
future leaders of cosmetic surgery. Increasing 
resident involvement with AACS will help build 
the specialty, the availability of high-quality 
fellowship training, and further enhance the 
necessary sharing of ideas across fields as 
cosmetic surgery training continues to evolve 
over time. 
 
Learn more about AACS certified Cosmetic 
Surgery Fellowship Programs and free 
Resident membership.  
 
 
New! Resident & Training Fellow 
Discussion Board 
 

All AACS 
Resident 
members and 
Training Fellows 
are invited to 
participate in a 
new members-
only online forum 
where they can 
discuss important 

topics related to cosmetic surgery training and 
their future careers.  
 
Join the conversation. 
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Members in the News 
  

AACS Executive 
Director Colleen 
Nolan was featured 
in a New York 
Times article, 
"Don't Like What 
You See on Zoom? 
Get a Face-Lift and 
Join the Crowd."  
 

AACS President Dr. Mark Mandell-Brown 
contributed deep background for the story, which 
also features his patients in the main photo.  
 
More articles featuring AACS members:  

• Interview with Dr. Steven Davis about 
the rise in cosmetic surgery during the 
pandemic 

• Bloomberg article featuring Dr. Steven 
Rollins  
 

 
 
Have you been featured in an 
article?  
 
Share the details with us at 
cosmeticsurgery.org/membernews and we’ll 
post on our social media channels or include it in 
the next edition of The Consult.  
 
 

Submit Your Article for the Women 
in Cosmetic Surgery Edition 
of AJCS  
  

In 2021, 
the American 
Journal of Cosmetic 
Surgery will release 
its first issue ever 
dedicated to 
highlighting the 
achievements and 
research of women 
in cosmetic 

surgery. Article submissions for this special 
issue are open through December 1, 2020. 
 
 
 

Shop the AACS 
Store 
 
Show off your appreciation 
for AACS with a custom 
fleece, shirt, or hat. Shop 
now! 

 
 
Add the AACS Logo to Your Site 
  

Our logo is a symbol of 
your commitment to 
training, patient safety, and 
excellence in cosmetic 
surgery. Current members, 
right click and save the 
AACS logo and add it to 
your site to let your patients 

know you belong to AACS!  Download Hi-Res 
Logo. 
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Cosmetic Surgery Foundation: 
Your Foundation for the Future 
DR. J KEVIN DUPLECHAIN, PRESIDENT, 
COSMETIC SURGERY FOUNDATION  
 
The Cosmetic Surgery Foundation was 
established in 2000 to be a philanthropic 
organization through which cosmetic 
surgeons and our industry partners can 
advance our profession. Many of you are 
familiar with the CSF Webster Society and its 
event at the AACS Annual Meeting. For those 
of you who are members of the Webster 
Society or who have attended the Webster 
Society dinner, I thank you for your support. 
 
In June 2020, the CSF appointed a new 
Board of Directors. I am very proud to serve 
as President along with our officers and 
directors Vice President Sheila Barbarino, 
MD, Treasurer Edward Zimmerman, MD, 
Secretary Alex Sobel, DO, Immediate Past 
President Irene Gladstein, MD, Director Roxana 
F. Barad, DO, Director Robert Jackson, MD, and 
Director Ryan Diepenbrock, DDS. 
 
Over the last few months, our Board has been 
hard at work defining and refining how CSF can 
best contribute to our profession. In the coming 
year, the CSF will focus on three critical areas: 
research, scholarship, and service. We realize 
that some of our goals are quite ambitious, but 
feel they are vital to sustaining the specialty that 
we all practice and love. 
 
 
 

 
In the coming weeks we will be reaching out to 
share more of our plans for fiscal year 2021 and 
how you can support your foundation. While 
some activities of the CSF may change, what is 
constant is the need to generate dollars for 
research and scholarship to sustain our 
profession.  
 
If you have any questions, please contact 
Colleen Nolan, our Executive Director at 
312.985.0003 or colleen.nolan@mci-
group.com.  
 
Learn more about the Cosmetic Surgery 
Foundation or make a donation. 
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The Art of the Consultation: Is Your 
Patient a Relator, Analyzer, or 
Dictator? 
DR. ANTONIO MANGUBAT, PRESIDENT, WORLD 
ACADEMY OF COSMETIC SURGERY 
 

When making 
decisions people 
typically fall into one 
of three categories 
of communication:  
Relator, Analyzer, 
or Dictator.  
 
Whether purchasing 
a new car, deciding 

on a vacation spot, or when to have cosmetic 
surgery, recognizing your patients’ decision-
making processes will help you connect with 
patients, understand them, and successfully 
conclude more consultations. 
 
As the current president of the World Academy 
of Cosmetic Surgery and a long-time member 
of AACS, I enjoy empowering cosmetic surgeons 
throughout the world by sharing my personal 
business and surgical experiences. One of the 
most important aspects of being a cosmetic 
surgeon is communicating positively and 
proactively with patients. 
 
Many surgeons employ a single style of 
communication. However, learning to adapt to 
these various scenarios will help you close the 
loop on more consultations and lead to more 
surgeries and greater success for both your 
practice and your patients. Keep in mind that 
many of your patients will demonstrate a mix of 
the three main qualities below. 
 
Relators 
 
Relators are individuals who bring personal 
experiences into their decisions and seek 
personal connection. Scenario: 
 

Patient: My mother complained about her big 
belly ever since I can remember. I have the same 
problem! Now that I’m 25, I have a good job and I 
can afford the surgery, I’d like to know what I can 
do. 
 
Doctor: I know how you feel because I had 
successful liposuction myself and I don’t have to 
deal with my belly anymore. I still watch what I 
eat but my pudge is gone forever. 
 
Analyzers 
 
Analyzers want numbers, facts, and analytics. 
They seek structure and reassurance through 
facts. Scenario: 
 
Patient: Doctor, I work as an engineer for Boeing. 
I’m 45 years old, I’ve had two C-sections, three 
children, and I have a lot of hanging skin off my 
stomach. I’ve been educating myself and I 
understand there are a few ways to do tummy 
tucks. I’d like to know more. How many of these 
operations have you done in your career? 
 
Doctor: I’ve been a cosmetic surgeon for 21 
years and have performed over 1000 tummy 
tucks including the tradition procedure and the 
lipo-abdominoplasty procedure. Our patient 
satisfaction rate is 95%. Because you have 
already educated yourself, why don’t we start 
with answering your questions and then I can fill 
in the blanks to complete your knowledge. 
 
Dictator 
 
Dictators are patients who have already decided 
what they want and will dictate their terms to you. 
They want control and do not need to be 
convinced. Scenario: 
 
Patient: I’ve been wanting a facelift for five years. 
I know there are several ways to do them and I 
have researched facelifts online. I know that the 
S-Lift is the right procedure for me because it’s 
the least invasive, gives the maximum results, 
and has the lowest complication rates. And I 
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want my surgery done by the end of the month. 
Can you do this for me? 
 
Doctor: The short answer is yes. I have 
performed the S-Lift facelift for 15 years and I 
personally know its innovator, Dr. Ziya Saylan. 
But without first examining you, I cannot tell you if 
the S-Lift you are requesting will actually produce 
the maximum results you are expecting. I 
perform virtually every facelift technique and I 
usually recommend the procedure that will give 
maximum results based on your physical exam. 
Of course, you will make the final decision. 
 
Summary 
 
Understanding your patients’ decision-making 
languages will help you connect with them and 
lead to more successful consultations and more 
surgery. Just like breast implants, consultation 
communication is not one size-fits-all. 
 
Have fun and practice! Customize your approach 
to your patients and meet them with their own 
communication language. Your ability to 
recognize the Relator, Analyzer, and Dictator will 
be a powerful addition to the success for your 
practice and enhance patient trust and 
connection. 
 
I hope you find this approach useful and I look 
forward to hearing your experiences applying this 
advice to your patient experiences.  
 
Find Dr. Mangubat 
at Tony@Mangubat.com or 
Instagram @DrTonyMangubat.  
 

 
 

 
MedPro Group Offering Risk 
Resources You Need in a COVID-19 
World 
LAURA M. CASCELLA, MA, CPHRM, MEDPRO 
GROUP PATIENT SAFETY & RISK SOLUTIONS  
 
Over the course of 2020, the world has radically 
changed due to the COVID-19 pandemic. 
Healthcare providers and support staff have 
been faced with enormous challenges like  
 
quickly pivoting to telehealth platforms, providing 
ongoing patient outreach, and determining how 
to implement enhanced infection prevention and 
control strategies within healthcare settings. 
 
During these months, MedPro has been 
dedicated to helping healthcare professionals 
navigate this unprecedented situation. Our 
Patient Safety & Risk Solutions Team has 
handled thousands of questions from MedPro 
policyholders regarding coverage, treatment, 
regulatory guidelines, testing, and standards of 
care. 
 
Now, as states navigate various phases of 
reopening and daily life slowly resumes some of 
its typical patterns, we remain committed to 
guiding healthcare providers and staff through 
the process of restarting their practices and 
proceeding with patient care and services. 
 
The strategy that each healthcare organization 
choses to implement will vary depending on the 
type of facility, its patient population, and the 
impact that the COVID-19 pandemic has had on 
its operations. Although no “one-size-fits-all” 
approach will cover every scenario, MedPro has 
created a checklist to help healthcare 
practices prepare for post-COVID-19 
operations. We hope this tool offers you a 
valuable roadmap for re-establishing operations, 
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reducing risk, and safeguarding your patients 
and staff.  
 
For additional tools and resources, including 
patient advisory and acknowledgment forms, risk 
resources, and wellness resources, please visit 
our COVID-19 website. 
 
AACS partners with MedPro to offer members 
professional liability insurance plans. MedPro 
is uniquely positioned to understand the 
needs of cosmetic surgeons. Fellow level 
members also enjoy a 5% discount on their 
MedPro insurance. Learn more.  
 
 

 
AACS Partners with Payroc As Your 
New Preferred Payments Provider 
LAURA MORGAN, CERTIFIED PAYMENT 
PROFESSIONAL AT PAYROC 
 
Payroc is a new partner of AACS and the official 
benefits provider for merchant services. 

 
Our goal is to help AACS members reduce their 
payment processing costs while streamlining 
their businesses. Learn more 
at partners.payroc.com/aacs.  
 
With Payroc, your business can potentially save 
60-90% on your usual monthly payment 
processing fees with no contracts or termination 
fees, plus you’ll get zero-cost credit card 
processing. 
 
How it works: 

• Sell $100, receive $100 with Payroc's 
RewardPayTM 

• You keep 100% of every credit card sale 
• Only pay for debit card transactions 
• Overall, you'll potentially see 60-90% 

savings 

 
 Want more information? Reach out to Payroc 
today to calculate how much you’ll save using 
RewardPay! Visit us at partners.payroc. 
com/aacs. 
 
Contact Laura Morgan, Certified Payment 
Professional at Payroc: 
Phone: 818.823.0131 | 
Email: laura.morgan@payroc.com 

 

 
 
Digital Library 
Purchase a subscription to AACS's Digital Library 
for one year of on-demand access a growing 
library of virtual cosmetic surgery education. Now 
it’s easier than ever to learn techniques that will 
improve your practice. Start learning. 

 
Live WebClinic: Optimizing Patient Safety 
with Brazilian Buttock Lifts 
November 10 at 9:00pm ET 
Presented by Dr. Wilbur Hah 
Register 
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The Academy welcomed over 30 new members since June 2020. Please join us in welcoming our 
new Fellow, Physician, Resident, New Surgeon, and Allied Health members. 
 
Fellow Members 
 
John McHugh, MD, DDS 
New South Wales, Australia 
 
David Ong, MD 
Sydney, Australia 
 
Pedro Miguel Valente, MD 
Sydney, Australia 
 
Physician Members 
 
Wael Hashim 
Al Hada, Saudi Arabia 
 
Michael Reed, MD 
California 
 
Matthew Sam, MD 
Texas 
 
Stacey Anderson, MD 
West Virginia 
 
Walter Kane, MD 
Texas 
 
Training Fellows 
 
Astrid Zorrilla, MD 
 
Kayvan Fathimani, DDS, FACS 
 
Aliza Epstein, MD 
 
 
 

Resident Members 
 
Donovan Reed, MD 
Texas 
 
Gene Schwartz, MD 
Florida 
 
Wenli Yu, DDS 
California 
 
Lauren Moy, MD 
 
Kevin Francois, MD, DDS 
Pennsylvania 
 
Mimi Borrelli, MBBS, MSc 
 
Lisa Cotter, MD 
Wisconsin 
 
David Coviak, MD DDS 
Michigan 
 
Harmeet Dhani, MD 
 
Rahil Dharia, MD 
Illinois 
 
James Foshee, MD 
 
Heather Kornmehl, MD 
Virginia 
 
Juan Lazo, DMD 
Florida 
 
 

Akber Ali, MD, DMD 
New York 
 
Juliana Gomez, DDS 
 
Colin McNamara, MD 
Colorado 
 
Gabrielle Yee, MD 
 
Yelena Leykind, MD 
New York 
 
Samantha Dubin, MD, DMD 
Alabama 
 
Irelsy Rivera Velazquez, DMD 
Puerto Rico 
 
Logan Konty, DO 
 
Phillip Summers, DO 
 
Khafra Garcia Henry, MD 
Texas 
 
Allied Heath Members 
 
Pedro Gutierrez, PA-C 
 
David Read 
 
Tracy Jackson, NP 
 
Lokesh Paliwal, MBBS 


