2010-2011 Annual Report

TABLE OF CONTENTS
3

Vison| Mission | Guiding Principles

4

President’s Report

5

Operational Year in Review: Organizational Structure

6

Operational Year in Review: Membership

7

Operational Year in Review: CHRP

8

Operational Year in Review: Learning & Development

9

Operational Year in Review: Special Events

10

Financials: Review Engagement Report

11

Financials: Statement of Operations

12

Financials: Change in Net Assets

13

Financials: Statement of Financial Position

14

Financials: Statement of Cash Flows

15

Financials: Notes to Financial Statements

About Us
Our Vision
The Human Resource Management Association of Manitoba, the largest and most vibrant Human
Resources community, is recognized and respected as the premiere association and centre of business
excellence for HR professionals in Manitoba.

Our Mission
The Human Resource Management Association of Manitoba exists to deliver rich connections to
information, knowledge, professional relationships, and networks to ensure our membership can lead
and contribute to the sustainable success of organizations and communities.

Our Values & Guiding Principles
We are committed to delivering our services and programs based on the following core values and guiding
principles:
•

LEADERSHIP is the fundamental cornerstone of our association. We lead by example and demonstrate
commitment to our members and the HR profession by achieving our vision and mission with a
leadership style that is respectful, collaborative, innovative, empowering, engaging, and results
oriented.

•

We are a CREDIBLE organization that instills public confidence and has a strong reputation for making
decisions that are based on in-depth HR knowledge, as well as concrete and tangible evidence.

•

We act with INTEGRITY by following through on our actions in a manner that allows us to take risks and
overcome barriers, and regularly reviewing outcomes using a constructive and reflective approach.

•

We are ACCOUNTABLE to our membership by listening and responding to their needs, while adhering
to solid fiscal responsibility.

•

We foster business EXCELLENCE for human resources by developing, promoting, and embracing
leading practices, high quality standards, and a commitment to continuous improvement.

•

We are an INCLUSIVE organization that is unbiased, accessible, and respectful of diversity.
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President’s Report
The Human Resource Management Association of Manitoba
(HRMAM) represents over 1,400 diverse HR and business
professionals across Manitoba. Our membership consists of
dynamic human resource practitioners who lead and contribute
to the sustainability of their organizations and communities.

Dr. Neil Fassina, CHRP

2010-2011 has been a challenging fiscal year. We have
experienced much growth, which is seen throughout areas
such as our membership categories and new brand identity.
The year has also seen the Association continue to work on
the three-year strategic plan presented to the   Association’s
members in May 2009.

One of the strategic plan’s major objectives was completed
in September 2010 when HRMAM unveiled its new brand, website, and database.  The
brand, symbolizing a community well, represents a central gathering place where people
can congregate to share knowledge and resources. The website and database allow
HRMAM to maintain and develop its relationships with members and for members to
better connect to HRMAM, to resources, and to one another.  Together, these changes
represent a major investment in image and infrastructure aimed at enhancing the
connections and support among human resource professionals within Manitoba.
The Board has completed extensive work on amending the Association’s bylaws so that  
they are transparent and reflect our Association today. The Board has also begun a
governance review so that the Association’s activities can be more effective and efficient.
This review, which began in spring 2010, will continue, and is scheduled to be completed
in 2012. In the fall of 2011, the Board of Directors will enter a new strategic planning
cycle. The new plan will build on the strengths of the Association and provide direction
for the future of HRMAM.
The Board would like to congratulate Claude Chapman, FCHRP, who was given the Fellow
Certified Human Resources Professional (FCHRP) designation at the 9th Annual Excellence
in Leadership Awards Gala on March 9, 2011. Claude is the 6th FCHRP in the Association’s
history.
The 2010/2011 fiscal year witnessed a great deal of change. Regardless of opportunity or
challenge, the heart of the Association is and will continue to be the continual support of
HRMAM members, volunteers, staff, and Board. It is only through the combined efforts
of these individuals that the Association continues to provide value based programs,
services, and events to it members and community partners. Thank you to everyone for
their continued commitment to the Association and to the human resources profession.
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Operational Year in Review
Organizational Structure: Volunteers
BOARD OF DIRECTORS
President:
Neil Fassina, CHRP
Past President:
Diane Panting, CHRP
Treasurer:
Jennifer Osseni, CHRP, CA
Professional Designation/CHRP:
Cathy Gamby, CHRP
Membership Services:
Catherine Schinkel, CHRP
Government Relations:
Shandra Czarnecki
Directors at Large:
Yvonne Thompson, CHRP
Tim Kist (partial term)
Beverly Braun-Allard, CHRP
Nikolene Day, CHRP
Mary Lavigne, CHRP

COMMITTEES
• Connect 2010 Conference Steering Committee
(tradeshow/sponsorship, program, marketing)
• Aboriginal Initiative Committee
• Leadership Awards (Evaluation) Committee
• Leadership Awards (Planning) Committee
• CHRP Recertification & CHRP Audit Committee
• Government Legislative Review Committee
• Complaints Investigation & Discipline Committee
• Governance Review Committee
• Nominating Committee
• Membership Advisory Committee
• Professional Mentoring Pilot Program Committee
• Westman Chapter Advisory Council
• Pembina Valley Chapter Advisory Council
• Professional Designation Committee

Organizational Structure: Staff
PERMANENT STAFF
Executive Director:
Mark Hollingsworth
Manager, Learning &
Development:
Irene Friesen-Hughes, CHRP
Manager, Member &
Volunteer Relations:
Lori Thomas
Marketing &
Communications
Coordinator:
Elizabeth Holmstrom
Manager, Learning
& Development
Administrative
Coordinator:
Jaime Kyle
Administrative Assistant:
Kaethe Friesen-Hughes
(part-time)

Membership

Board of Directors

Executive Director

Manager, Member
& Volunteer
Relations

Marketing &
Communications
Coordinator

Administrative
Coordinator

Administrative
Assistant
Part‐time
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Operational Year in Review
Membership
HRMAM’s membership overflows with a wealth of knowledge and resources. Committed
to the human resource profession, our members are full of passion and vitality.
With 1455 members, our Association has seen a decrease in membership of 3.96%.
However, we welcomed 252 new members and have seen growth in a number of
membership categories.

In September 2010, HRMAM launched its new brand, website, and member database.  
After consulting with the HRMAM membership in the spring of 2010 via survey, HRMAM
developed a new brand and identity to better represent the Association’s diverse
membership and modernize the organization’s image.   These projects represent a
significant financial investment; the website and database will provide our membership
with new ways to connect, access resources, and participate in online forums and
discussion groups.

The Learning Centre
HRMAM’s Learning Centre is a state-of-theart facility that has visual presentation, video
conference, and teleconference capabilities.
Primarily used for HRMAM’s Learning &
Development workshops and seminars,
the Learning Centre is also used for the
Association’s volunteer committee meetings
and is available for rent by members and
non-members. 31 bookings were made by
14 different renters. In total, the Learning
Centre was rented for a total of 53 days
throughout the year - 41 full days and 12
half days.
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Operational Year in Review
Certified Human Resources Professional (CHRP)
The CHRP designation,
pronounced C-H-R-P (each
letter is said individually),
is the nationally recognized
and transferable
designation for Human
Resource professionals. It
sets a benchmark for the
practice of effective HR and
emphasizes the strategic
role of HR management in
business.
In 2010-2011, 131 members
passed the National
Professional Practice
Assessment (NPPA) and
55 members passed the
National Knowledge Exam
(NKE). 595  members now
hold the CHRP designation,
110 members are CHRP
Candidates, and six members
are FCHRPs. Compared to
2009-2010, this is a 27.41%
increase in CHRP members,
a 19.12% decrease in CHRP
Candidates, and a 20.00%
increase in FCHRPs

Compared to:

On January 12, 2011, HRMAM hosted its 2nd Annual CHRP Graduation Dinner. With 161
attendees, the evening recognized all graduating CHRPs from 2010.

CHRPs
CHRP Candidates
FCHRPs
Total Membership

May 2010
467
136
5
1515

May 2011
595
110
6
1455

% Difference between 2010 & 2011
27.41%
-19.12%
20.00%
-3.96%
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Operational Year in Review
Learning & Development
“This was the most
valuable workshop
I’ve participated in the information was
directly transferable
to the workplace,
the presenter was
very knowledgeable,
made the information
accessible, and I feel
confident in my ability
to use what was
presented.”
- Statement Analysis
with Marc Robichaud

HRMAM’s Learning & Development program connects our members to workshops,
seminars, and presentations that will develop their skills and competence. A key to their
personal and professional success, this enhanced knowledge will help our participants
better approach challenges and opportunities in their organizations with confidence.
The organization hosted 33 events during the year, which included:
• 4 dinner meetings
• 9 workshops & seminars
• 1 employment & labour legislation update
• 5 CHRP prep courses
• 6 HRmetrics demos (in partnership with BCHRMA)
• 7 webinars (in partnership with BCHRMA & CCH)
• 1 executive forum for senior HR and business professionals
(in partnership with Protegra)

Professional Mentoring Program
“I benefited from
the ability to provide
some insight and
knowledge to another
HR practitioner who is
just starting her career.
It reaffirmed my own
personal growth as
we encountered many
unexpected learning
opportunities.”
- Mentor Feedback

HRMAM’s Professional Mentoring Program (PMP) offers a formal networking and learning
opportunity for members to connect with other HR professionals to enhance their
professional development in a meaningful and supportive way. This relationship-based
program is geared for people looking to transition to a new field of interest, taking on a
new capacity within their organizations, or interested in developing new skills for future
career aspirations.
The pilot program began in the spring of 2010 and ended in the fall of 2010, with 12 pairs
beginning the mentorship relationship together.   In the fall of 2010, HRMAM launched
a second mentorship program and had 26 pairs begin the mentoring program. Because
more mentors joined the program, a growth rate of 117% was possible!

Connect 2010 Conference
“The HRMAM
conference is one of
the best conferences
I attend and I attend
a lot of conferences.  
I am excited about
attending and feel it is
an excellent value.”
- Anonymous

On October 26 & 27, 2010, HRMAM held its Connect 2010: Change of Focus conference.
Attracting more than 400 delegates, the conference had an overall satisfaction rate of 96%.
In addition to impactful and dynamic keynote speakers, diverse concurrent sessions, and a
tradeshow that sold out two months in advance, the Connect 2010 conference introduced
some new elements to the HRMAM conference:
• on-site bookstore with keynote speaker book signings
• early morning yoga and group walk
• a three hour workshop with one keynote speaker for those
looking for a more in-depth learning experience within a small group
• special sessions with Big Daddy Tazz (mental health in the workplace)
and Harpaul Sambhi (social media and HR)
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Operational Year in Review
2010 Annual Golf Classic
“This is always the
best tourney I enter
each year. Keep up
the great work!!”
- Anonymous

On June 2, 2010, HRMAM hosted its Annual Golf Classic at the Kingswood Golf Course in
LaSalle, MB. With 144 golfers, the tournament sold out for the third year in a row. Due
to the generosity of the golfers in attendance (through their purchase of mulligans), the
tournament raised enough money for two university scholarships. Thank you to our event
sponsor, Pinnacle, who helped organize a great day of golf.

Winter Open House
HRMAM invited the membership to attend its
2nd Annual Winter Open House on December
9, 2010. A Toyland theme transformed
HRMAM’s Learning Centre into a playful
atmosphere. Guests were encouraged to
bring an unwrapped toy for HRMAM’s chosen
charity, the Salvation Army’s Toy Mountain
Campaign - and did people ever embody
the spirit of the season! The event’s 126
registered attendees generously donated an
entire truckload of toys that were then added
to the Toy Mountain at The Forks!

Salvation Army’s Toy Mountain at The Forks

9th Annual Excellence in Leadership Awards Gala
“Really enjoyed the
new venue, much
more spacious.”
- Anonymous

“I thought it was
a stellar event
and commend
those involved in
its inception and
execution. Well
done.”
- Anonymous

“The event was very
well put together
and executed
beautifully.”
- Anonymous

“It was a very
well planned
event. Dynamic,
professional and
very enjoyable.”
- Anonymous

The 9th Annual Excellence in Leadership Awards Gala was held on March 9, 2011. This
year, the event was moved to the Victoria Inn to accommodate its growing audience. 375
people came out for a semi-formal evening of honouring colleagues, organizations, and
fellow HR practitioners within Manitoba. With a satisfaction rate of 94%, the Awards Gala
recognized 13 organizations and 10 individuals for their contributions to human resources
in the province. HRMAM also presented the FCHRP designation to Claude Chapman,
making Claude the 6th FCHRP in the Association’s history.
ORGANIZATIONAL AWARDS:

INDIVIDUAL AWARDS

Organizational Development & Strategic Initiative Award
Finalists:
Canadian Wheat Board & Winnipeg Transit Operations
Nominees:
CAA Manitoba, MTS Allstream, Wawanesa Insurance,
Winnipeg Regional Volunteer Management Group
Health & Safety Award
Finalist: Manitoba Lotteries
Workplace Education & Employee Development Award
Finalist: Ranger Insurance
Nominee: MacDon Industries Ltd.
Diversity & Cultural Awareness Award
Finalist: RBC Royal Bank
Nominee: Enterprise Holdings
Health & Wellness Award
Finalist:  Manitoba Liquor Control Commission
Nominee: Manitoba Hydro

Rising Star
Finalist: Jodi Funk Clements, CHRP
Nominees:
George Hakim, CHRP, Jody Milburn,
CHRP, Susan Young, CHRP
Innovative Practitioner
Finalist: Dave Leschasin, CHRP
Visionary Leader
Finalist: Barbara Bowes, FCHRP
Nominee: Kim LaCarte, CHRP
Fellow CHRP Award Recipient
Claude Chapman, FCHRP
Scholarship Award Recipients
Jaysa Nachtigall
Reena Shah
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Review Engagement Report
Grant Thornton LLP
94 Commerce Drive
Winnipeg, MB
R3P 0Z3
T (204) 944-0100
F (204) 957-5442
www.GrantThornton.ca

To the Members of
Human Resource Management Association of Manitoba Inc.
We have reviewed the statement of financial position of Human Resource Management
Association of Manitoba Inc. as at May 31, 2011 and the statements of operations, changes in
net assets and cash flows for the year then ended. Our review was made in accordance with
Canadian generally accepted standards for review engagements and accordingly consisted
primarily of enquiry, analytical procedures and discussion related to information supplied to us
by the Association.
A review does not constitute an audit and consequently we do not express an audit opinion on
these financial statements.
Based on our review, nothing has come to our attention that causes us to believe that these
financial statements are not, in all material respects, in accordance with Canadian accounting
principles.

Winnipeg, Manitoba
September 13, 2011
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Audit • Tax • Advisory
Grant Thornton LLP. A Canadian Member of Grant Thornton International Ltd

Chartered Accountants
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Human Resource Management Association of Manitoba Inc.
Statement of Operations
2011

Year Ended May 31
(Unaudited)

Revenue
Biannual conference
Membership dues
Professional development events
Professional designation fees
Advertising
Member events
Interest
Webinar revenue
Rental revenue

$

246,092
241,586
114,304
103,068
63,645
75,048
7,983
6,185
16,863

2010

$

874,774
Expenses
Advertising
Bad debt
Bank and visa charges
Biannual conference
Business development
CCHRA
Committees
Consulting fees
Depreciation
Insurance
Interest on capital leases
Member services
Office and courier
Printing, postage and stationery
Professional development events
Professional fees
Rent and occupancy costs
Repairs and maintenance
Security
Sponsorships
Technology and training
Telephone
Travel
Wages and employee benefits
Website

$

4,724
7,706
17,666
215,300
22,704
57,503
4,328
3,000
72,880
2,355
12,678
88,507
9,454
19,240
63,080
34,423
108,354
743
4,982
520
14,594
2,425
371,566
13,176

686,539
$

1,151,908
Deficiency of revenue over expenditures

$

(277,134)

241,377
127,110
186,501
46,821
66,670
8,687
6,198
3,175

12,663
824
17,417
10,449
87,221
3,736
10,475
26,839
2,229
9,230
66,017
15,051
8,916
63,034
15,986
82,877
4,583
282
3,000
465
13,174
10,318
308,713
9,643
783,142

$

(96,603)

See accompanying notes to the financial statements.
2
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Human Resource Management Association of Manitoba Inc.
Statement of Changes in Net Assets
Year Ended May 31
(Unaudited)

Capital Asset
Fund

Unrestricted
Balance, beginning of year

$

Deficiency of revenue over
expenditures
Interfund transfer for
capital asset purchases
Transfer to restricted net
assets (Note 9)
Balance, end of year

$

(106,557)

$ 335,975

Restricted
$

240,000

$

2011

2010

Total

Total

469,418

$ 566,021

(277,134)

(204,254)

(72,880)

-

(47,960)

47,960

-

-

-

(10,000)

-

10,000

-

-

192,284

$ 469,418

(368,771)

$

311,055

$

250,000

$

(96,603)

See accompanying notes to the financial statements.
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Human Resource Management Association of Manitoba Inc.
Statement of Financial Position
2011

May 31
(Unaudited)

Assets
Current
Cash and cash equivalents
Temporary investments
Receivables (Note 4)
Prepaid expenses

$

222,772
88,599
13,629

2010

$

325,000
29,068
311,057

Term deposits (Note 5)
Capital assets (Note 6)

Liabilities
Current
Bank indebtedness
Accounts payable and accruals
Current portion of obligation under
capital lease (Note 7)
Deferred revenue (Note 8)

133,896
105,252
124,787
54,430
418,365
144,361
335,976

$

665,125

$

898,702

$

9,619
96,306

$

84,499

Obligation under capital lease (Note 7)

Net Assets
Restricted (Note 9)
Invested in capital assets
Unrestricted

$

29,409
256,501

25,024
217,372

391,835
81,006

326,895
102,389

472,841

429,284

250,000
311,055
(368,771)

240,000
335,975
(106,557)

192,284

469,418

665,125

$

898,702

Commitment (Note 10)
On behalf of the Association
Director

Director

See accompanying notes to the financial statements.
4
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Human Resource Management Association of Manitoba Inc.
Statement of Cash Flows
2011

May 31
(Unaudited)

2010

Increase (decrease) in cash and cash equivalents
Operating activities
Deficiency of revenue over expenditures
Depreciation
Change in non-cash operating working capital
Temporary investments
Receivables
Prepaid expenses
Accounts payable
Deferred revenue

$

(277,134)
72,880

$

(96,603)
26,839

(117,520)
36,188
40,801
11,807
39,129

336,317
(15,398)
(37,013)
78,917
(1,071)

(193,849)

291,988

Financing
Principal repayments of obligation under capital lease

(25,934)

(37,959)

Investing activities
(Purchase) redemption of term deposits (net)
Purchase of capital assets

115,293
(39,025)

(5,872)
(184,350)

76,268

(190,222)

(143,515)

63,807

133,896

70,089

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents, beginning of year
Cash and cash equivalents, end of year

$

(9,619)

$

133,896

See accompanying notes to the financial statements.
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Human Resource Management Association of Manitoba Inc.
Notes to the Financial Statements
May 31, 2011
(Unaudited)
1.

Purpose of association

The Human Resource Management Association of Manitoba exists to deliver rich connections
to information, knowledge, professional relationships, and networks to ensure our membership
can lead and contribute to the sustainable success of organizations and communities.
As a not-for-profit association, the Association is a tax-exempt corporation under the provisions
of the Income Tax Act.

2.

Summary of significant accounting policies

Revenue recognition
The Association follows the deferral method of accounting for membership dues and
professional designation recertification fees. Other membership and program revenues are
recognized as received or receivable as long as collection is reasonably assured. Investment
income is recognized as earned.
Temporary investments
Temporary investments are recorded at the lower of cost and market value.
Cash and cash equivalents
Cash and cash equivalents include cash on hand, balances with banks and short-term deposits
with original maturities of three months or less.
Capital assets
Capital assets are recorded at cost and amortized based on the declining balance method
using the following rates:
Furniture and equipment
Computer
Database project
Leasehold improvements

20%
30%
30%
15 year straight-line

Contributed services
Members contribute a significant number of hours per year to assist the Association in carrying
out its service delivery. Because of the difficulty in determining the fair market value,
contributed services are not recognized in the financial statements.
Use of estimates
In preparing the Association’s financial statements, management is required to make estimates
and assumptions that affect the reported amounts of assets and liabilities, the disclosure of
contingent assets and liabilities at the date of the financial statements and reported amounts of
revenue and expenses during the period. Actual results could differ from these estimates.
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Human Resource Management Association of Manitoba Inc.
Notes to the Financial Statements
May 31, 2011
(Unaudited)
3.

Financial instruments

For cash and cash equivalents, accounts receivable, and accounts payable, the carrying
amounts of these financial instruments approximate fair market value due to their short-term
maturity or capacity for prompt liquidation. Temporary investments and term deposits which
include a money market fund consist of rates varying from 2.15% to 5.30%, and maturity dates
extending to 2012.

4.

Receivables

2011
$

Accounts receivable
Accrued interest receivable

88,482
5,231

2010
$

120,064
5,547

93,713
(5,114)

Less: Allowance for doubtful accounts
$

5.

125,611

88,599

(824)
$

124,787

Term deposits

The term deposit earns interest at 2.75% and has a maturity date that extends to 2013.

6.

Capital assets

2011
Cost

Furniture and equipment
Computer equipment
Database project
Leasehold improvements

Accumulated
Depreciation

2010

Net
Book Value

Net
Book Value

$

172,249
52,395
96,608
93,858

$

48,008
21,433
25,226
9,386

$

124,241
30,962
71,382
84,472

$

130,372
43,312
71,563
90,729

$

415,110

$

104,053

$

311,057

$

335,976

During the year, furniture and computer equipment in the amount of $8,937 were acquired by
means of capital leases.
Total furniture and computer equipment under capital lease at May 31, 2011 is recorded with a
cost of $174,314 with accumulated amortization of $51,415.
As part of the Association’s lease agreement, in the current year the landlord has provided a
tenant improvement allowance of $49,500. This allowance has been applied against the
leasehold improvement purchases.
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Human Resource Management Association of Manitoba Inc.
Notes to the Financial Statements
May 31, 2011
(Unaudited)
7.

Obligations under capital lease

2011

2010

8,141

-

Concentra, obligation under capital lease, repayable in
monthly lease payments of $2,080 inclusive of interest,
due September 2014, secured by assignment of
insurance and the equipment under lease.

72,351

90,403

National Leasing Group Inc., obligation under capital lease,
repayable in monthly lease payments of $811 inclusive
of interest, due August 2014, secured by the assignment
of insurance and the equipment under lease.

25,434

31,257

National Leasing Group Inc., obligation under capital lease,
repayable in monthly lease payments of $191 including
interest, due November 2013, secured by the
assignment of insurance and the equipment under
lease.

4,489

5,753

110,415
29,409

127,413
25,024

Accurate Leasing, obligation under capital lease, repayable
in monthly lease payments of $242 inclusive of interest,
due April 2015, secured by assignment of insurance and
the equipment under lease.

$

Less: amounts due in one year
$

81,006

$

102,389

Principal repayments in each of the next four years are due as follows:

8.

2012
2013
2014
2015

$

29,409
32,730
35,279
12,992

Total

$

110,410

Deferred revenue

Membership fees
Golf tournament
Biannual conference fees
Unearned revenue
Magazine

2011

2010

$

233,993
19,453
1,055
2,000

$

175,951
20,250
13,471
3,700
4,000

$

256,501

$

217,372

8
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Human Resource Management Association of Manitoba Inc.
Notes to the Financial Statements
May 31, 2011
(Unaudited)
9.

Restricted net assets

The Association has established a restricted fund to ensure financial stability of the
organization. The amount is to approximate six months of normalized annual operating
expenses. During the year, $10,000 was transferred to restricted net assets (2010: $83,000).

10.

Commitment

The Association has entered into an agreement to lease office space from September 1, 2009
to August 31, 2019, with an option to renew to August 31, 2024. The lease calls for payments
of $8,250 per month from September 1, 2009 to August 31, 2014 and $9,167 per month from
September 1, 2014 to August 31, 2019. The lease payments for the renewal period
(September 1, 2012 to August 31, 2024) are to be negotiated between the Association and the
Landlord.

11.

Comparative figures

Certain of the prior year’s comparative figures have been reclassified to conform to the
presentation adopted for the current year.
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