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SEE THE
FOREST
AND THE
TREES.

A forest, much like an organization, exists
to serve a larger need and exists to support the
growth and development of all the trees,
ensuring sustainability and self actualization.
Without the trees and wildlife, there is no forest.
Like our members, the trees can survive on their
own but they thrive on the interwoven diversity
the forest provides.
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Strongly rooted in a foundation that is ripe
with history, each tree is at a different stage
but all are reaching inevitably higher.
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Our Mission

Volunteers

The Human Resource Management Association
of Manitoba exists to deliver rich connections
to information, knowledge, professional
relationships, and networks to ensure our
membership can lead and contribute to the
sustainable success of organizations
and communities.

BOARD OF DIRECTORS

Our Values &
Guiding Principles
We are committed to delivering our services
and programs based on the following core values
and guiding principles:
Leadership is the fundamental cornerstone
of our association. We lead by example and
demonstrate commitment to our members and
the HR profession by achieving our vision and
mission with a leadership style that is respectful,
collaborative, innovative, empowering, engaging
and results oriented.
We are a credible organization that instills
public confidence and has a strong reputation
for making decisions that are based on in-depth
HR knowledge, as well as concrete and
tangible evidence.
We act with integrity by following through
on our actions in a manner that allows us to
take risks and overcome barriers, and regularly
reviewing outcomes using a constructive
and reflective approach.
We are accountable to our membership by
listening and responding to their needs,
while adhering to solid fiscal responsibility.
We foster business excellence for human resources
by developing, promoting and embracing leading
practices, high quality standards, and
a commitment to continuous improvement.
We are an inclusive organization that is
unbiased, accessible, and respectful of diversity.
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OUR VISION

The Human Resource Management Association of
Manitoba, the largest and most vibrant Human Resources
community, is recognized and respected as the premiere
association and centre of business excellence
for HR professionals in Manitoba.
Staff
RON GAUTHIER

Chief Executive Officer & CHRP Registrar
Reporting to the Board of Directors, Ron
is responsible for the achievement of
HRMAM’s mission, operational plans, and
financial objectives in support of HRMAM’s
vision. Working closely with the Board,
Ron collaborates to identify, develop,
and implement the Association’s strategy,
programs, etc. Ron is also the CHRP Registrar
for the province of Manitoba.
HEIDE VINLUAN

Administrative Assistant
Heide is responsible for assisting the
membership with general inquires. She manages
all on-line registrations for exams, prep courses,
special events and educational opportunities.
Heide processes membership renewals and
maintains the ‘Your Membership’ database.
She works closely with all staff to ensure
members’ needs are heard and addressed.
LAURA HAINES

Events, Sponsorship & Marketing Manager
Reporting to the Chief Executive Officer,
Laura is responsible for all aspects of planning,
coordination, delivery and marketing of all
HRMAM special events, in collaboration
with volunteer committees to deliver valued
programs, exceed customer satisfaction
and achieve budgets.

LORI BRÛLÉ

Member Services Champion
Reporting to the Chief Executive Officer, Lori
is the first point of contact for members and
is responsible for the recruitment and retention
of the membership by effectively communicating
benefit offerings, providing consultation
services, and responding to all membership
inquiries. Lori is dedicated to increasing customer
satisfaction to all of HRMAM members.
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2012/13 has been a year of increasing strength
and potential for HRMAM

This year, the Board, Staff and Members have
worked collectively to move us from near
insolvency to stability; positioning us well
for long term success.
HRMAM is strong again. By meeting our
obligations and exceeding expectations,
we have re-established our organizational
credibility in the ongoing relationships we have
in the community and across the country.
Yvonne Thompson

All indications to the Board are that the
confidence of HRMAM members is returning,
which is not something we take lightly.
Throughout this year, the Board has worked
hard to earn this increased confidence. It has
taken commitment. And although the results
haven’t always been exactly as planned,
we are proud to provide this report on the
progress that has been made.
The governance review we undertook this year
has helped us to realign our activities and more
clearly define the Board’s relationship to the
organization; to ensure we are making the most
effective use of our time together and adding
long-term value to HRMAM.
Today, we have a new Board structure; a
strengthened focus on meeting Member needs;
and we have made amendments to the by-laws
to accommodate this shift.
In order to keep our certification process strong
and credible, we adopted the experience
assessment and developed its criteria,
effectively replacing the NPPA.
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creating a cumulative surplus of over $100,000.
This has allowed us to put $25,000 in restricted
funds. We have set an organizational target
of a $500,000 surplus, which represents 50%
of our annual operating budget, generally
recognized as a healthy financial position
for an organization such as ours.
Now that the organization has strengthened
its roots, we will begin defining our longer-term
organizational strategies, to secure our position
in the forefront of the HR industry in Canada,
increase the credibility of the profession and all
those who practice it; and provide the best value
for our Members.
Through the efforts of our Board, the Staff and
our Members and with the commitment and
support of our suppliers and partners, HRMAM
is ready to grow upward and outward in a
reasonable and sustainable way, so we can stay
competitive in the long run continue to support
one another and increase our collective strength
and our ability to serve.
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In many ways, this has been our year of building
as we go. With the help and commitment of
many people, we managed to deliver solid
programming and services to our members,
while simultaneously finding, developing or
creating the capacity to support a new era of
growth. We doubled our staffing, with Lori Brûlé
filling the role of Member Services Champion
and Laura Haines taking over Events, Sponsorship
* ŷ.'!0%*#ćŷ+#!0$!.ŷ3%0$ŷ !% !ŷ%*(1*Ĉŷ
we became a well-functioning team, capable
of taking on a number of significant challenges.
Lori has been instrumental in getting the
organization up to date on member
certifications, including the exams and prep
courses, as well as renewals and re-certifications.
352 CHRP certificates were changed to a new
format to include the issuance date, keeping
the certification the property of HRMAM.
Operationalizing the experience assessment
has been a priority for Lori as well as preparing
for the final writing of the NPPA on June 3rd.
But Member Services is also about providing
fast and effective responses to member needs,
so targets have been set and achieved, such
as returning phone calls quickly and raising
customer satisfaction rates.

MESSAGE FROM THE CHIEF EXECUTIVE OFFICER

forum as well as the day to day oversight of the
e-newsletters, e-blasts and HR matters magazine.
In 2012, we had summer students join us from
the Asper Co-op program partnership; Ben
Kuilman spent 14 weeks with us, assisting with
2!*0/ŷčŷ.'!0%*#Ċŷ* ŷ.2.ŷ,0!2ŷ/,!*0ŷ
8 weeks here as a CHRP Registrar Coordinator.
Due to the success of our events and monitoring
our expenses carefully, we are pleased to report
an annual surplus of $124,942.
$%/ŷ((Ĉŷ3!ĕ.!ŷ$+/0%*#ŷ0$!ŷ/!+* ŷ**1(ŷ
Connect conference, cutting our planning time
in half. We’re launching a new mentorship
program. Throughout the coming year,
we will continue to improve the organization’s
performance, both financially and in relation
to our Members’ satisfaction. We look forward
to working to support the Board on developing
and implementing a new strategic plan that will
set the framework for our ongoing success.

Ron Gauthier

It has been a truly remarkable year for us, none
of which would have been possible without the
contributions of the Board, the committees, our
suppliers, and all of our volunteers and sponsors.
We look forward to representing HRMAM well
throughout the coming year.

Laura has had similar success on the events
and sponsorship front, managing our major
events: the Legislative Review, Connect 2012,
the Gala and the Golf Tournament. Each of
which received strong participant reviews and
were financially successful. Laura also managed
seven speakers series events and an executive
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595 CHRPS
526 REGULAR/REGIONAL/ASSOCIATE

219 NEW MEMBERS
143 STUDENT/RETIRED/LIFE
88 CHRP CANDIDATES
8 FCHRPS
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Certification

NUMBER OF CHRPS THIS YEAR

EXPERIENCE ASSESSMENT

The CHRP Experience Assessment is a formal
step in earning the CHRP designation that
requires candidates to demonstrate three
or more years of professional experience in
human resources within the last ten years.
This requirement came into effect on January 1,
2013 and replaced the National Professional
Practice Assessment® (NPPA). The final NPPA
exam sitting was in June of 2013. The CHRP
experience requirement is established in
compliance with the national guidelines of
the Canadian Council of Human Resources
Associations (CCHRA). There are 3 admission
deadlines throughout the year for the
4,!.%!*!ŷ(% 0%+*ŷ//!//)!*0Ğ *1.5ŷóøĈŷ
May 15 and September 15. Your assessment will
be completed within 6-8 weeks of whichever
of these deadlines you meet.

NKE EXAM

HRMAM has been proactive in notifying
CHRP members when their recertification
is due. Thank you to the recertification
committee for all of your hard work.
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NEW CHRP’S VIA
NPPA EXAM

NEW CHRP’S
THROUGH EXPERIENCE
ASSESSMENT

(NOTE: THE NKE EXAM IS A SINGLE EXAM)

64.1%
National
Pass Rate

HRMAM Prep
Course Participants

23
40

Number of Writers
67.5%
MB
Pass Rate

NPPA EXAM

27

Writers Who Passed

(NOTE: THE NPPA EXAM IS A SINGLE EXAM)

78.2%
National
Pass Rate

Recertification
Committee efforts were focused on getting
recertifications up to date, improving turn
around time and developing recertification
tools to help members complete and track their
recertification points. Two recertification info
sessions were held in the spring. A total of
63 members registered for these info sessions.
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HRMAM Prep
Course Participants

13
24

Number of Writers
87.5%
MB
Pass Rate

21

Writers Who Passed

 ŷŷ  ŷŷĉŷŷŷŷ 

NUMBER OF CHRP RECERTIFICATIONS IN 2012

201
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“The speakers were amazing! The opportunity to gain
tangible information that I can bring back to my
workplace was invaluable.” ~ CONNECT 2012 PARTICIPANT
Connect 2012: The Degree
of Difference participants
said the following:
“ This conference is a
great opportunity to
network with other HR
professionals.”
“This conference provides me
with the opportunity to meet
with other HR professionals
and discuss challenges
that we are facing.”
“ Thank you to all of our
sponsors and trade
show exhibitors for
helping to contribute
to the success of Connect
2012: The Degree
of Difference!”

Connect 2012

Speaker Series

Connect 2012: The Degree of Difference brought
together over 350 delegates and over 45
exhibitors to learn about emerging trends and
important issues related to HR at the Winnipeg
+*2!*0%+*ŷ!*0.!ŷ+*ŷ0+!.ŷõöŷčŷõ÷Ĉŷõòóõćŷ
+.ŷ0$!ŷ"+1.0$ŷ+*"!.!*!ŷ%*ŷŷ.+3Ĉŷ0$!ŷ0. !ŷŷ
show sold out!

HRMAM organized and hosted a 7 event
Speaker Series consisting of three breakfast
meetings and four dinners:

Connect 2013: Inspire Brilliance will mark a
significant change for HRMAM as we move
from holding a conference every two years
to every year. As one of our signature events,
the conference takes a great amount of time
and dedication to organize. As such, as soon as
Connect 2012: The Degree of Difference was over,
the volunteer committee along with HRMAM
staff set about working on Connect 2013: Inspire
Brilliance. As of the end of fiscal 2013, the theme
had been set, sponsorship and trade show sales
had begun, the early bird registration had
started, and the keynotes had been finalized.
THANK YOU TO OUR SPONSORS

Premium
People First HR Services
Champion
MNP and HRPA
Partner
Manitoba Public Insurance, HRMA,
and Manitoba Blue Cross
Associate
Aon Hewitt, University of Winnipeg Professional,
Applied and Continuing Education, and HayGroup
Supporter
Belton Boisselle
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October saw us kick off the Speaker Series with
Decipher presented by BCHRMA with special
guest Stephanie Staples. Stephanie spoke to
a group of 98 about not only what you need
to do to achieve uncommon success in your
life and livelihood but also how to do it!
In November, our member Wendy Hofford
shared with us tips and tools she uses to transfer
opportunities of change into success in
Change Management for your life! Presented
by BCHRMA, this evening saw 72 members.
On November 30th, we had a very special
breakfast meeting which saw internationally
.!*+3*! Ĉŷ3+.',(!Ĝ1((5%*#ŷ!4,!.0ŷ(!.%!ŷ
Cade speaking to our members about this
epidemic and what they can do about it.
Over 110 members turned out to this event
presented by BCHRMA.
On January 29, we held a very special Speaker
Series event for our CHRP Graduates. Michael
Mager and Kim Bilcowski of CAA Manitoba
spoke to our group about taking CAA
Manitoba’s HR department from an
administrative department to a strategic
voice at the executive table. As well,
CHRP pins were presented to all recent
CHRP graduates in attendance. 77 members
came out to this evening presented by
People Corporation.

LEARNING
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“Spending the weekend taking this prep course was
invaluable. Time well spent...even during a beautiful
summer weekend!” ~ PREP COURSE 2012 PARTICIPANT
On March 1st, John Hindle, original GM of the
Winnipeg Goldeyes Baseball Club and founder
of Home Run Sports spoke to us about the
power of connecting with people, even those
who do not see things the same way you do.
This breakfast, presented by BCHRMA,
was attended by 54 members.
Transformational Leadership and Mentoring,
presented by BCHRMA on April 10th saw
Doug Lawrence, founder of TalentC and retired
member of the RCMP, speaking to our group
of 64 on the basic principles of transformational
leadership and mentoring. We held our final
Speaker Series event on May 14th with Brenda
Oliver speaking about Exceptional Leadership.
This breakfast was attended by 46 people.

Legislative Review
This year’s Legislative Review was held on
May 3rd. Over 110 members took part in this
information packed day. HRMAM would like
to extend a special thank you to the presenters:
Jamie A. Jurczak,
Labour and Employment Lawyer
R. Reis Pagtakhan, Immigration Lawyer
Grant Mitchell, Q.C.,
Labour and Employment Lawyer
Stacy Belding, B.A. (Hon), LL.B.
Brian Bowman, J.D., B.A. (Adv.), C.G.A. (Hon),
Business Lawyer
Dave P. Negus, Labour and Employment Lawyer
Jay Short, Manager of Special Investigations Unit,
Manitoba Employment Standards

Executive Forum
On December 12, 2012, 50 HR Senior Leaders
)!ŷ0+#!0$!.ŷ0ŷ0$!ŷ+.0ŷ..5ŷ +0!(ŷ"+.ŷ0$!ŷ
Executive Forum: Engagement Matters! The Business
Advantages of High Employee Engagement
presented by Aon Hewitt and BCHRMA. A special
thank you goes out to Neil Crawford, Partner,
Aon Hewitt who led the conversation as well
as our special guests Helen Halliday of Delta
Winnipeg and Grant Shaw of National Leasing.

NKE & NPPA Prep Courses
HRMAM prep courses were held in August 2012
and April 2013. The instructor was Tanya Cole.
26 registered for the NPPA preparation course,
52 registered for the NKE preparation course
and 12 registered for the HRwrx preparation
course through HRMAM.

Professional Mentorship
Program
In May 2013, with guidance from Doug Lawrence
of TalentC, HRMAM launched its mentorship
program. The HRMAM Professional Mentorship
Program runs from September to April.
ou must re-apply for the program in May of
each year. Two events for participants of the
Professional Mentorship Program will be
organized to celebrate the valuable relationship
between Mentor and Protégé. HRMAM has 18
Mentor/Protégé partnerships for the 2013/2014
program year.

Past participants said
the following about the
HRMAM prep course:
“This course is an
excellent reality check
for anyone who thinks
they are ready to write
the NKE. It clearly
shows the need for
extensive preparation
and study, and provides
a wealth of resources as
a starting point.”
“It gives you a broad
view of what is covered
and an appreciation of
the content and ‘type’
of answers the markers
are looking for.”

Other Workshops
On March 11th in Winnipeg and March 21st
in Brandon, HRMAM Members took part in
a workshop from the Workplace Initiative to
Support Employees by Family Violence Prevention
Program, on family violence and the workplace.
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Excellence in
Leadership Awards
HRMAM celebrated its 11th Annual Excellence
in Leadership Awards Gala on April 24, 2013.
It was still chilly outside, but stepping into the
Met for the HRMAM Excellence in Leadership
Awards Gala, co-presented by HR Adworks
* ŷ0$!ŷ%**%,!#ŷ.!!ŷ.!//Ĉŷ3/ŷ(%'!ŷŷ3.)ŷ
embrace from another time.
The Met is a stunningly restored turn
of the century theatre and HRMAM took full
advantage of the backdrop, greeting guests
with live entertainment from a 3 piece ragtime
band; Harpo, Groucho and Curly were mugging
soundlessly on all the screens in the house
and the art deco decor combined to bring
1930 into 2013.
It wasn’t all glamour and show though, this
evening is designed to showcase outstanding
Human Resource achievements in Manitoba,
HRMAM’s prestigious awards honour
organizations and individuals who are leaders in
diversity, development, impact, and innovation.

ORGANIZATIONAL AWARDS

Organizational Development and
Strategic Initiative Award
  ĉ New Flyer Industries
NOMINEES: Celero Solutions; The Ian Martin
Group of Companies
Workplace Education and
Employee Development Award
  ĉ Standard Aero
NOMINEES: Aboriginal Peoples Television
Network; Boeing Canada Winnipeg; General Mills
Winnipeg Plant; GHY International; Manitoba
Liquor Control Commission (now part of
Manitoba Liquor & Lotteries)
Diversity and Cultural Awareness Award
  ĉŷManitoba Hydro
NOMINEES: Canada Safeway; Enterprise Holdings
Health and Safety Award
  ĉŷRed River College
NOMINEES: 1 Life Workplace Safety and Health;
Maple Leaf Consumer Foods
 ŷčŷ  ŷ
  ĉŷCanadian Gaming Centre of Excellence
NOMINEES: Assiniboine Credit Union; CAA;

City of Winnipeg; Manitoba Public Insurance;
St. Amant; Workers Compensation Board
of Manitoba
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“Once again, the bar has been raised for this event, the venue
was stunning, the food was excellent, the program was both
interesting and entertaining.” ~ KATHY RANDALL, HRMAM BOARD MEMBER
INDIVIDUAL AWARDS

Rising Star
  : Cheryl Krestanowich, CHRP Candidate
NOMINEES: Devan Graham, CHRP;
Jodi Willis, CHRP
HRMAM Scholarship
  ĉŷAmy Guenther, CHRP Candidate
THANK YOU TO OUR SPONSORS

Co-presenting Sponsors
HR AdWorks and Winnipeg Free Press
Media Sponsor
Shaw
Décor & Design Sponsor
Events by Emma
Print Sponsor
Manitoba Blue Cross
Health & Safety Award Sponsor
Safety Services Manitoba
Rising Star Award Sponsor
Manitoba Public Insurance
Innovation & Creativity Award Sponsor
People First HR Services
Diversity & Cultural Awareness
Award Sponsor
Manitoba Liquor & Lotteries

Workplace Education Award
University of Manitoba, Extended Education
Corporate Table Sponsors
People First HR Services, MNP, Payworks,
Ian Martin Executive, Great West Life, Strata,
New Flyer, Boeing, Canad Inns, Aikins Law

HRMAM Golf Classic
This year, HRMAM held its Annual Golf Classic
on June 13, 2013 at Breezy Bend Country Club.
THANK YOU TO OUR SPONSORS

Co-presenting Sponsors
StaffMax Staffing & Recruiting and
Legacy Bowes Group
Lunch Co-presenting Sponsors
MNP and AQ Group Solutions
Hole Sponsors
Manitoba Blue Cross, Strata Benefits Consulting
Inc, ADP, True North Finance & Accounting,
People First HR Services, David Aplin Group,
and Career Builder
Supporters
Safety Services Manitoba, Fort Garry Hotel,
BMO, Canad Inns, Stalwart Appliances,
Kensington Building

Organizational Development &
Strategic Initiative Award Sponsor
Corporate People Responsibility Ltd.
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To the Members of the Human Resource Management
Association of Manitoba:

We have audited the accompanying financial
statements of Human Resource Management
Association of Manitoba, which comprise the
statements of financial position as at May 31, 2013,
May 31, 2012 and June 1, 2011 and the statements
of operations, changes in net assets and cash flows
for the years ended May 31, 2013 and May 31, 2012,
and a summary of significant accounting policies
and other explanatory information.
MANAGEMENT’S RESPONSIBILITY FOR THE
FINANCIAL STATEMENTS

Management is responsible for the preparation
and fair presentation of these financial statements
in accordance with Canadian accounting standards
for not-for-profit organizations, and for such
internal control as management determines is
necessary to enable the preparation of financial
statements that are free from material
misstatement, whether due to fraud or error.
AUDITORS’ RESPONSIBILITY

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted
our audit in accordance with Canadian generally
accepted auditing standards. Those standards
require that we comply with ethical requirements
and plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free from material misstatement.
An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures
selected depend on the auditors’ judgment,
including the assessment of the risks of material
misstatement of the financial statements, whether
due to fraud or error. In making those risk
assessments, the auditor considers internal control
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relevant to the entity’s preparation and fair
presentation of the financial statements in order
to design audit procedures that are appropriate
in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting
policies used and the reasonableness of accounting
estimates made by management, as well as evaluating
the overall presentation of the financial statements.
We believe that the audit evidence we have
obtained in our audit is sufficient and appropriate
to provide a basis for our audit opinion.
OPINION

In our opinion, the financial statements present
fairly, in all material respects, the financial position
of Human Resource Management Association
of Manitoba as at May 31, 2013, May 31, 2012 and
June 1, 2011 and the results of its operations,
changes in net assets and its cash flows for the
years ended May 31, 2013 and May 31, 2012 in
accordance with Canadian accounting standards
for not-for-profit organizations.
OTHER MATTER

The June 1, 2011 comparative figures were
reviewed by another firm of public accountants.
We were not engaged to report on the comparative
information, and as such, the opening balances
were not subject to audit verification.
Winnipeg, Manitoba
August 21, 2013

Chartered Accountants

Human Resource Management Association of Manitoba Inc.
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STATEMENT OF FINANCIAL POSITION
AS AT MAY 31, 2013
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The accompanying notes are an integral part of these financial statements.

17

Human Resource Management Association of Manitoba Inc.

2013 Annual Report

STATEMENT OF OPERATIONS
FOR THE YEAR ENDED MAY 31, 2013
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Human Resource Management Association of Manitoba Inc.

2013 Annual Report

STATEMENT OF CASHFLOWS
FOR THE YEAR ENDED MAY 31, 2013
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1

The course of the year, like the river has many
twists, turns and bends. But like the river, a year is
shaped and manipulated. Even though the rapids
may be great, it will inevitably flow into a smooth
and steady stream.

