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Vision
CHRP is a premiere brand and household name
in Manitoba. Through our 2,500 members, we
are a self-regulated body and partner with
business, sponsors and education.
Our members are viewed as strategic leaders
in public policy and private sector innovation
and make a significant impact across diverse
communities throughout Manitoba.

Mission
Advancing the human resource profession —
driving business excellence.

Values
Leadership
Integrity
Accountability
Excellence
Maximizing Potential
Balancing Interests
Healthy and Productive Communities

Volunteers
BOARD OF DIRECTORS
CHAIR - Roma Thorlakson, CHRP

Senior Consultant, Leaders & Co. / Higgins
Executive Search
_
CHAIR ELECT - Nish Verma, CHRP

COO and VP – HR, Mondetta Clothing Company
_
TREASURER - Nadine Curtis, FCGA

Management Consultant
_
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DIRECTOR AT LARGE - Dr. Sylvie Albert, MBA

Dean, Faculty of Business & Economics, University
of Winnipeg, Faculty of Business and Economics,
and PACE
_
DIRECTOR AT LARGE - Jenna Buckley, CHRP

Senior Director, Global Recruiting,
24-7 Intouch Inc.
_
DIRECTOR AT LARGE - Janice Harper, CHRP

Vice President Human Resources,
New Flyer Industries
_
DIRECTOR AT LARGE - Robyn Normandale,CHRP

Manager, Organization and People Development,
Innovair Group
_
DIRECTOR AT LARGE - Reis Pagtakhan, LLB

Immigration Lawyer, Aikins MacAulay &
Thorvaldson LLP
_
DIRECTOR AT LARGE - Erin Polcyn Sailer, CHRP

Executive Director, Policy, Programs and Learning
for the Manitoba Civil Service Commission,
Province of Manitoba
_
DIRECTOR AT LARGE - Kathy Randall, CHRP

Director, Human Resources,
Maxim Truck & Trailer
_
DIRECTOR AT LARGE - Ryan Savage, LLB

Partner, Taylor McCaffrey LLP
_
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Staff
RON GAUTHIER

Chief Executive Officer & CHRP Registrar
Reporting to the Board of Directors, Ron
is responsible for the achievement of HRMAM’s
mission, operational plans, and financial
objectives in support of HRMAM’s vision.
Working closely with the Board, Ron collaborates
to identify, develop, and implement the
Association’s strategy, programs, etc. Ron is also
the CHRP Registrar for the province of Manitoba.
_
LORI BRÛLÉ

Manager, CHRP Designation
Reporting to the Chief Executive Officer, Lori
is the first point of contact for members and
is responsible for the recruitment and retention
of the membership by effectively communicating
benefit offerings, providing consultation services,
and responding to all membership inquiries. Lori
is dedicated to increasing customer satisfaction
to all of HRMAM members. Lori is also
responsible for managing the National
Knowledge Exam for CCHRA.
_
LAURA HAINES

Manager, Events, Sponsorship & Marketing
Reporting to the Chief Executive Officer,
Laura is responsible for all aspects of planning,
coordination, delivery and marketing of all
Association, CHRP, and HRMAM special
events, in collaboration with volunteer
committees, to deliver valued programs, exceed
customer satisfaction and achieve budgets.
_
LINDSEY KRUSCHEL

Events & Marketing Coordinator
Reporting to the Events, Sponsorship
& Marketing Manager, Lindsey is responsible for
the newsletter and the HRMAM Accreditation
Program as well as assisting with the coordination
and marketing of the Association, the CHRP,
and all HRMAM special events, in collaboration
with volunteer committees, to deliver valued
programs and exceed customer satisfaction.
_

HEIDI OLAZO

Administrative Assistant
Heide is responsible for assisting the
membership with general inquires. She manages
all on-line registrations for exams, prep courses,
special events and educational opportunities.
Heide processes membership renewals and
maintains the ‘Your Membership’ database.
She works closely with all staff to ensure
members’ needs are heard and addressed.
_
TAPASYA SHARMA

Member Services Coordinator
Reporting to the Manager, CHRP Designation,
Tash is the first point of contact for members
and is responsible for the recruitment
and retention of membership by effectively
communicating benefit offerings, providing
consultation services and responding
to all membership inquiries.
_

Board Committees
• Board of Directors
• Audit Committee
• Awards Committee
• Membership Committee
• Professional Conduct Committee
• Professional Standards Committee
• Self-Regulation Steering Committee

2016 Member Survey Findings:

WHO ARE
OUR MEMBERS?
• 79% women, 21% men
• 6 4% work in
organizations with
250 or more employees
• 2.56% are 18-24
• 12.02% are 25-30
• 31.97% are 31-40
• 27.11% are 41-50
• 22.25% are 50-59
• 4.09% are over 60

Staff Committees
• Conference Committee
• Experience Assessment Committee
• Gala Committee
• Golf Committee
• Professional Points Panel
• Recertification Audit Committee
• Recertification Committee

Chapters
• Pembina Valley Chapter Advisory Committee
• Westman Chapter Advisory Committee
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MESSAGE FROM THE CHAIR

Roma Thorlakson

The path of leadership for HRMAM in 2016 has
been to stay the course toward the clear vision
that was defined by the Board in the 2014 – 2019
Strategic Plan. We made real progress on our
focussed priorities to ‘advance the HR profession’
here in Manitoba and nationally.

Beyond our borders, HRMAM participated
in the Western Canada HR Trends Report
and Manitoba HR Trends Report. These reports
help fill the labour information void and set
industry benchmarks that help us all make
better talent management decisions.

At home, we continue to position the Association
and the profession as thought leaders with
significant influence. We are actively involved in
the business community and we’re working with
post-secondary partners on accrediting their
programs with HRMAM. It seems to be having
a positive effect, as over the last two years we’ve
seen a 7% membership increase, largely growth
in CHRP Candidates and student memberships.

Nationally, our Canadian Council of Human
Resource Associations (CCHRA) welcomed
Quebec and moved forward to solidify
our position as the national voice for HR,
representing Canada on the North American
Human Resources Management Association
(NAHRMA) and the World Federation
of People Management Associations (WFPMA).
We also signed an MOU with the Society for
Human Resource Management (SHRM) in the
U.S., the world’s largest HR professional society,
with 285,000 members in over 165 countries.
These affiliations add credibility to our
designation; allow us to share data and
knowledge; and eventually, will help us transfer
skills and expertise across borders.

This year, we met with members in Brandon,
Winkler and Winnipeg to share information and
talk with members about the direction of the
CHRP and self-regulation in Manitoba.
As a board, we are always cognizant of ensuring
the financial viability of the organization. A risk
assessment this year confirmed that our top risk
is to not achieve self-regulation, making selfregulation our top priority.
Next year, we will put forward our submission
for self-regulation to the Province of Manitoba.
This will help secure our position in the forefront
of HR in Canada; increase the credibility of the
profession and all who practice it; and continue
to provide the best value for our members.
We also saw a risk in our ratio of revenue from
member dues vs. non-dues. Based on our research
and experience, too much reliance on non-dues
revenue can lead to financial difficulty. Industry
best practice is to be close to 50/50. Our current
ratio — 34/66 is a result of our successful
non-dues programs generating revenue.
We are working toward mitigating this risk.
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With an operating surplus of $44,295 this year,
the board has put another $25,000 into our
internally restricted reserve bringing it to
$175,000. Our target is a $500,000 reserve, 50%
of our annual operating budget.

CCHRA is also building credibility for the CHRP
through a new National Code of Conduct,
new routes to attaining the CHRP, and the
Post-Secondary Institution Accreditation
Program. And, we are shifting the ideology
of Continuing Professional Development
to reflect that the designation is yours for life
unless you fail to meet the criteria, as well
as changing to an annual reporting system.
Much has been accomplished, and we still have
much to do. I sincerely thank the HRMAM board
members, committee members, volunteers and
staff for all of your hard work this year. ‘Advancing
the HR Profession’ is not achieved through policy
and legislation alone. Our progress is the direct
result of the effort put forth by these people,
who understand the long-term value of what we,
as a profession, are working to build and who are
willing to give their time and energy to keep
moving us all forward.
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This year, the board, staff and members
have made great strides towards accomplishing
the goals of our Strategic Plan and to ensure
long-term success for the Association.
We began the year by taking over the
management of the National Knowledge Exam
(NKE) on behalf of CCHRA. This meant
welcoming a new contract team member,
Tapasya Sharma, to fill the role of Member
Services Coordinator while Lori Brûlé focused
on managing the national exam.
We ran an information campaign for our members
who have a degree but don’t have their CHRP
designation. After the campaign, we surveyed
these members on their intention to pursue
the CHRP. Of the respondents, 69% plan
to pursue the CHRP. The most common reasons
for not having done so yet are: not having their
three years of professional experience; or, their
employer does not provide financial support.
The 2013 Professional Practice Analysis (PPA)
clearly showed that HR is a young profession:
that we have practitioners at different stages
of their career, who took different paths into
the profession. As a result, we introduced new
routes to attaining the CHRP, including one
that does not require a degree. This recognizes
the different paths people have taken, while
maintaining the credibility of the designation.

MESSAGE FROM THE CHIEF EXECUTIVE OFFICER

This furthers our goal of providing relevant,
cutting-edge workshops, through partnerships.
Our member survey revealed that over 40%
of our members have taken advantage
of the program and 77% see value in it.
345 delegates attended this year’s Conference,
a 15% increase in paid delegates, who took part in
16 hours of Continuing Professional Development.
Sponsor revenue also increased by $10,000.
We saw a 19% increase in professional development
and events revenue, with a net revenue increase
of 50%. Due to the success of our events and careful
monitoring of our expenses, we are pleased to
report an annual operating surplus of $44,295.
According to this year’s member satisfaction survey:
•8
 8% are satisfied with HRMAM’s
customer service.
• 83% are satisfied overall with HRMAM.
• 88% of CHRP members are likely to maintain their
designation and remain a member of HRMAM.
• 85% of CHRP members are likely
to recommend membership in HRMAM
to a colleague or acquaintance that is involved
in the HR profession.
We strive to provide exceptional customer service
to our members and will proactively survey
members to ensure we’re meeting this mandate.

These new routes also include the Post-Secondary
Institution Accreditation Program, where graduates
of accredited programs waive writing the NKE.
We have five programs currently being evaluated
to ensure they meet the CCHRA requirements.

Next year, we present our submission for selfregulation to the province. This will mark two years
of work supporting the board on their key priority
by researching and developing a proposal. The work
will not end there, as we will continue to engage all
stakeholders to advance the HR profession.

We continue to promote the CHRP brand
through advertising and sponsorships. We are
working closely with post-secondary institutions
and chambers of commerce; and have sponsored
the 2017 Canada Games, which will connect
us with youth, the business community
and the community-at-large.

It has been a remarkable year for us, none of which
would have been possible without the contributions
of the board, the staff, the committees, our suppliers,
and all of our volunteers and sponsors. We look
forward to representing HRMAM well throughout
the coming year to advance the human resource
profession and drive business excellence.

In its second full year, the accreditation program
now has over 50 accredited programs for members.

Ron Gauthier
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CCHRA continues to implement changes
to the CHRP designation as recommended
in the 2013 Professional Practice Analysis (PPA).
Improvements to the CHRP have been moving
the designation from a knowledge-based
designation towards a competency-based
designation. In 2016, the addition of new routes
to obtaining the CHRP were introduced.
The introduction of an alternate route allowing
one the ability to apply for an NKE waiver
following graduation from an Accredited
Post-Secondary Institution will allow for
graduates of accredited diploma programs
to become CHRPs. Currently no institutions
in Manitoba have received Accredited status
however we hope to announce some accredited
programs very soon. Improvements will continue
as we strive to ensure the CHRP is on par
with other provincial regulatory bodies.
In addition to the new routes, CCHRA adopted
a new simplified annual reporting process for
Continuing Professional Development (CPD)
to replace the old three-year recertification
process. With an annual reporting process,
CHRPs are seen as being committed to growing
their competence and professional capabilities
on an annual basis in order to maintain the
CHRP instead of being granted the designation
on a 3-year term following each recertification
cycle. 2016-2017 will be a year of transition
as we communicate this change to members.
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A new national code of conduct, the CCHRA
Code of Ethics & Rules of Professional Conduct,
has been approved and will be adopted by
Member Associations in the fall of 2016.
The Code of Ethics and the Rules of Professional
Conduct sets out the ethical standards human
resource professionals are expected to meet.
In February, the Ordre des conseillers
en ressources humaines agréés du Québec
(Provincial HR association in Quebec) re-joined
CCHRA as an associate member body. With
the addition of Quebec, all provinces, except
for Ontario, are now part of the National body.
CCHRA recently signed memorandums
of understanding to collaborate with the Society
for Human Resource Management (SHRM)
in the U.S., the world’s largest HR professional
society, representing 285,000 members in more
than 165 countries, and the Canadian Employee
Relocation Council (CERC).

Annual Report 2016

HRMAM has invested in HR-related research
by joining the other Western HR associations:
the Human Resources Management Association
(BC and Yukon), the Human Resources Institute
of Alberta (HRIA), and the Saskatchewan
Association of Human Resource Professionals
(SAHRP) to develop the Western Canada HR
Trends Report. This biannual report is compiled
with the results of a survey sent to all members
of each association.
The intent of the report is to gather data to help
fill the labour information void for the members
of each of the associations and to ascertain
industry benchmarks that can help human
resources professionals make better talent
management decisions. It is intended to serve as
a dependable reference tool for HR practitioners
and departments across Western Canada to make
informed decisions based on reliable and current
information on what is occurring in workplaces.
Together, with best practices, relevant labour
market information can help human resources
professional make better decisions and augment
the quality of advice that they provide
to their stakeholders.

RESEARCH: WESTERN HR TRENDS REPORT

Highlights from
the Fall 2015 Report:
• Overall, 34% of organizations expected
to see positive employment changes over
the next six months, as opposed to the 19%
that expected any sort of decrease. Two-thirds
of organizations expected to either expand
or stay the same (68% overall). This was
a positive sign for Manitoba’s labour market.
Small organizations were the most likely
to be expanding their headcount.
• Over the next six months the most commonly
expected reason to lose staff was retirement
(34%) (Western Canada: 19%). This was
an indicator of a healthy job market
in an aging society.
For the full report, please see hrmam.org

HRMAM members participated in the first
survey in the fall of 2015, with the report being
shared with the members in March 2016.
The report developed from the spring 2016
survey will be shared with members in the
fall of 2016.
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At a national and provincial level, investments
are being made to promote the CHRP designation.
Increased marketing and research efforts will
positively benefit members in Manitoba and
across the country.

Strategic Partners

HRMAM has been actively working to build
stronger partnerships with business associations
and post-secondary institutions. In addition
to increasing the number of presentations
to these groups, we have been building mutually
beneficial partnerships where institutions
encourage their students to become student
members and HRMAM sponsors and participates
in key events, as a means to build relationships
with the students directly.

Brandon Chamber of Commerce

HRMAM has also invested in targeted advertising
to promote the CHRP and the HR profession.
In the last year, we have advertised via the
Winnipeg Free Press (online and print),
the radio, and through strategic partnerships
with various business groups.
In order to increase the brand awareness of
the CHRP designation, a new value proposition,
“CHRP is Leadership at Work,” was launched
in the fall of 2015 at the Annual General Meeting.
It has been incorporated into our marketing
and collateral materials.

The Associates
Asper School of Business (UMHRA, JDC West,
CSA, Stu Clark Institute for Entrepreneurship)

Canada Games
Canadian Institute of Management
Chartered Financial Analysts
Chartered Professional Accountants
Morden Chamber of Commerce
QNet
Red River College HR Club
Safety Services Manitoba
SafeWork
St. Boniface University
University of Winnipeg (JDC West, Business
Administration Student’s Association)
Winkler Chamber of Commerce
Winnipeg Chamber of Commerce
Young Associates
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MEMBERSHIP

563 — CHRPs
488 — Regular/Regional/Associate
159 — Students
164 — CHRP Candidates
27 — CHRP Retired/Retired/Life
5 — FCHRPs
1,406 Total Members

209 New Members
Increases in the number of CHRP Candidates and Student members contributed
to a 3% increase in membership.
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Certification
HRMAM continues to work at improving
relationships with post-secondary institutions.
As a result, the University of Winnipeg
Professional, Applied & Continuing Education
(PACE) program and the University of Manitoba
Extended Education programs have made
changes to their curriculums to align with
the new competency framework.

New Routes
The Professional Practice Analysis conducted
nationally in 2013 resulted in several
recommendations relating to the CHRP
designation. This year, CCHRA created
a Post-Secondary Institution Accreditation
Program (PSI Accreditation Program), which
resulted in the creation of two new routes
to obtaining the CHRP. The new routes provide
an opportunity for graduates of approved PSI
programs to apply for an NKE waiver and obtain
the CHRP designation after successfully passing
the VPE. A fourth route was also instituted,
allowing HR professionals with eight (8) years of
professional level experience the opportunity to
write the National Knowledge Exam (NKE) and
obtain the CHRP without a Bachelor’s degree.

Validation of Professional
Experience Assessment
(VPE)
The CHRP Validation of Professional Experience
Assessment is a formal step in earning the CHRP
designation that requires candidates to demonstrate
three or more years of professional experience
in human resources within the last ten years.
The CHRP experience requirement is established
in compliance with the national guidelines
of the Canadian Council of Human Resources
Associations. There are 3 admission deadlines
throughout the year for the VPE Assessment
and assessments are completed within 6-8 weeks.
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3 VPE information sessions were held in
Winnipeg. A total of 22 people registered for
these sessions.

Continuing Professional
Development (CPD)
The Continuing Professional Development
Committee continued to refine recertification
tools to help members complete and track their
recertification hours; and continued to meet
timely deadlines in turning around reviews
of the CPD Logs.
CPD information sessions were held
in Winnipeg and Pembina Valley. A total
of 15 people registered for these sessions.
CHRP members were notified of upcoming
changes to the recertification process
in the spring of 2016.

Continuing Professional
Development Audit
HRMAM is required to perform annual audits
on 3% of member CPD applications. CPD logs
are randomly selected for audit annually. Audits
are conducted to ensure the integrity of the
standard of professionalism is reflected in the
granting of the CHRP designation. In addition
to performing the audit, HRMAM’s Audit
Committee also began work on tools to help
members complete the audit. Of the 4 audits
completed, 3 members successfully passed.
_
These fundamental activities could not
have taken place without the help of the members
of the experience assessment, recertification
and audit committees.
Thank-you

CERTIFICATION
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Number of CHRPs this year
HRMAM certified 11 new CHRP’s via the
Validation of Professional Experience
Assessment

NKE Exam
June 2015
40 writers
50% Manitoba Pass Rate
62% National Pass Rate
November 2015
48 writers
58% Manitoba Pass Rate

85% of CHRPs in Manitoba believe that
the designation is worth attaining.

61% National Pass Rate

NKE Prep Courses
44 HRMAM Prep Course Participants
19 Online Prep Course Participants
113 Registrations for NKE (includes deferrals)

2016 Member Survey Findings:

48 Writers Who Passed

CERTIFICATION:

Number of CHRP
CPD Recertifications
in 2015-2016

• 	8 0% agree the CHRP
is a high quality,
professional
designation

143 CPD Reviews

MEMBER
BENEFITS:
71% of CHRPS in Manitoba believe that
being a CHRP has improved their career.

•	87% of members
surveyed found the
job board valuable

SELF-REGULATION

One of the four main goals of HRMAM’s
2014-2019 Strategic Plan is to “Become
Self-Regulated by 2019.”
HRMAM has spent the last two years
researching more about self-regulation.
This includes speaking with a wide-variety
of other groups to better understand
the process, including the provincial
government, other associations, other
self-regulated professions as well
as our provincial counterparts.

In order to ensure our members understand
self-regulation, the impact of becoming
self-regulated and the process that we will
be embarking on, HRMAM held three Special
Membership Meetings in the Spring of 2016.
Meetings were held in Winkler, Brandon
and Winnipeg and were well attended
by members in all three regions.
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2015 HR & Leadership
Conference: Evolve, Involve
Delegates of the HR & Leadership Conference said
the following about their experience:

“The keynotes were EXCELLENT!”
“It was a really good group of diverse topics
and overall very well done!”

staff had already begun work on the 2016 HR
& Leadership Conference. By the end of fiscal
2016, the theme had been set, sponsorship
and trade show sales had begun, keynotes
and breakout speakers had been set and
announced, and the early bird registration
had started. The committee is already working
on the theme for our 2017 conference,
which will be unveiled at the 2016 HR
& Leadership Conference.

“Good job selecting speakers and content.”
“All the keynote speakers were amazing.
Very entertaining and informative.”
“The speakers were of high quality and the
sessions all offered more practical information
that could be taken back to the workplace
and applied.”
“Great job to all involved in the organization
and execution of this conference!
Very well done!”
The 2015 Human Resource & Leadership
Conference brought together over 350
delegates and 37 exhibitors to hone their
HR skills and share insights with colleagues
at the RBC Convention Centre Winnipeg
on October 27 & 28.
The overall satisfaction rating from conference
delegates was 94%. 91% of delegates said they
“gained some new ideas on ways to better do
their jobs” and 87% of delegates said they will
“return to their job with renewed enthusiasm.”
One of our signature events, the conference
takes a great amount of time and dedication
to organize from the staff and volunteer
committee. As such, before the 2015 HR
& Leadership Conference was even over,
the volunteer committees for the 2015
and 2016 conferences, along with HRMAM
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THANK YOU TO OUR SPONSORS

Presenting Sponsor
People First HR Services and People Corporation
_
Champion Sponsors
Investors Group – Paul Fust, BPE, BEd, RRC, CFP,
Senior Financial Consultant, IBM
_
Partner Sponsors
Winnipeg Free Press
_
Associate Sponsors
Aon Hewitt, Hay Group, Manitoba Blue Cross,
Manitoba Public Insurance
_
Supporter Sponsor
Canadian Institute of Management – Winnipeg
Chapter, Cornerstone OnDemand, HUB
International STRATA Benefits Consulting,
School of Continuing Education Red River College,
Ultimate Software, University of Manitoba
Extended Education, University of Winnipeg
Professional, Applied & Continuing Education
_

LEARNING
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Legislative Review
This year’s Legislative Review, presented by Aikins
Law, was held on April 27th. Over 140 members
and business leaders took part in this information
packed day. This event was advertised to the
business community through our strategic
partners and radio. HRMAM would like to extend
a special thank you to the presenters:
• Dave P. Negus, Aikins Law
• R. Reis Pagtakhan, Aikins Law
• Shandra N. Czarnecki, Aikins Law
• Grant Mitchell, Q.C., Taylor McCaffrey, LLP
• Jamie A. Jurczak, Taylor McCaffrey, LLP
• Carolyn J. Frost, Aikins Law
• Peter Mueller, Taylor McCaffrey LLP

Executive Forum
On October 27th, an Executive Forum was held in
conjunction with the HR & Leadership Conference.
Over 40 Senior HR and Business Leaders came
together to hear IBM’s HR Transformation Story,
as Beth Bell shared their journey.
A Spring Executive Forum presented by HUB
International STRATA Benefits Consulting took
place on May 11 with Les Dakens, CHRO with 60
people in attendance.Les shared his insights about
how the CHRO creates business value.

NKE Prep Courses
HRMAM prep courses were held in August 2015
and in April 2016 . 44 members registered
for the HRMAM NKE prep course and 20
registered for the HRwrx or Captus Press online
preparation course through HRMAM.

Professional Mentorship
Program
In September, HRMAM kicked off the Mentorship
Program with an introductory evening for all
participants. Mentors and Protégés were matched
based on interests and spent the program year,
September to May, meeting periodically on their
own time. In April, a survey was sent to participants
requesting feedback on the program and allowing
them to share about their experience. HRMAM

had 42 Mentor/Protégé partnerships
for the 2015-2016 program year.

Other Workshops
On November 25th , HRMAM hosted Safety
for the HR Professional, presented by Safe Work
Manitoba. 25 people attended this event, which
featured 6 speakers sharing their expertise
on a variety of safety-related topics.
Managing Substance Abuse in the Workplace,
a new workshop developed with Joel Gervais
of Vital Life Inc., took place on September 29
& 30. The second session was added following
a sell-out of the first event soon after registrations
opened. A combined 72 people took part
in the half-day workshops.
A Workplace Bullying seminar took place
on January 26, 2016 with Valerie Cade that
received 38 registrations for the full-day event.
HRMAM partnered with the Institute for Health
and Human Potential (IHHP) to host Performing
Under Pressure – Emotional Intelligence with
Sara Ross on February 24 & 25. This intensive
two-day course sold out with 26 people taking
part in the training about managing emotions
and interacting with people.
A Drafting a Drug & Alcohol Policy workshop
was scheduled on March 16 following interest
expressed at the substance abuse workshops in
the fall. Joel Gervais, Vital Life Inc., also facilitated
this workshop that saw 20 people in attendance.
The final professional development event
of 2015-2016 was Leadership Development,
a two-day workshop with Janice Gair, CHRP
and Executive Coach. 6 participants took part
in the hands-on training.

Accreditation Program
The Accreditation Program continues to gain
popularity among providers of HR-related
training opportunities. 54 programs are actively
being marketed to members as opportunities
to earn CPD hours outside of HRMAM events.
This program furthers our goal of providing
relevant, cutting-edge workshops through
partnerships to our members.
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HR Excellence Awards
Attendees of the HR Excellence Awards said the
following about the event:
“Wow – first year I attended. Very impressed.”
I would recommend that all HR professionals
attend this event because…
“It is a good opportunity to get together
and celebrate HR and it is a fun way for others
in the organization to see how HR is valued
& the impact it is making in different organizations.”
“Honouring our colleagues and celebrating great
work is something we ask our organizations
to do. Our profession must set the example.”
“[It is a] great networking event.
Excellent celebration and recognition
of [the] HR community and profession.’

PROFESSIONAL
EXCELLENCE
AWARDS

BUSINESS
EXCELLENCE
AWARDS

HRMAM Scholarship Award
FINALIST: Taylor Gulenchyn
Rising Star Award
FINALIST: Jaysa Toet
NOMINEES: Sarah Giesbrecht, Idayat Ogunbade,
Krista Poplawski

Health, Wellness and Safe Workplace
Award - Large Business Category
FINALIST: Manitoba Public Insurance
NOMINEE: Maxim Truck & Trailer
Employee Development, Relations & Total
Rewards Award - Large Business Category
FINALIST: Richardson International Limited
NOMINEE: Manitoba Liquor & Lotteries
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Workforce Planning & Talent Management
Award - Small/Medium Business Category
FINALIST: Enterprise Holdings
NOMINEE: Purple Squirrel Talent Academy

On Wednesday, April 13, over 250 HR
professionals from across Manitoba gathered
at the Club Regent Event Centre for the 14th
Annual HR Excellence Awards.
Always an outstanding event, this year’s gala
moved to a new location and was nothing short
a spectacular. The event took on a new look
and recognized even more HR professionals
and organizations for their contributions
to the profession than we did in 2015.
The award categories were revised, resulting
in 5 Professional Excellence Awards and
4 Business Excellence Awards categories.
The Business Excellence Awards were each
separated into two categories: Small Business
Category (<250 employees) and the Large
Business Category (>250 employees).
The evening honoured 19 deserving nominees
demonstrating leadership in diversity,
development, impact and innovation.

HR Professional of the Year Award
FINALIST: Wendy Funk
HR Patron of the Year Award
FINALISTS: Nancy Heinrichs, Paul Soubry

Workforce Planning & Talent Management
Award - Large Business Category
FINALIST: Maple Leaf Foods
Organizational Strategy & Engagement
Award - Small/Medium Business Category
FINALIST: NorWest Co-op Community Health
NOMINEE: GHY International Ltd., Turning Leaf
Organizational Strategy & Engagement
Award - Large Business Category
FINALIST: Manitoba Public Insurance

SPECIAL EVENTS
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THANK YOU TO OUR SPONSORS:

SUPPORTER SPONSORS:

Co-presenting Sponsors

Chair-ish Your Moments,

Winnipeg Free Press,
Manitoba Blue Cross

Event Video Experience Sponsor:

Coelement

Décor & Design Sponsor:

Academy Florist, Elite Lighting
CORPORATE TABLE SPONSORS:

Payworks, New Flyer Industries

Events by Emma

2016 Member Survey Findings:

Reception Sponsor:

WHO ARE
OUR MEMBERS:

AWARD SPONSORS:

Rising Star Award:

• 4 .12% make less
than $30,000

HR Professional of the Year Award:

• 4 .52% earn
$31,000-45,000

Manitoba Liquor & Lotteries

University of Winnipeg Professional,
Applied and Continuing Education
Ultimate Software

HR Patron of the Year Award:
Health, Wellness & Safe Workplace Award:

• 10.45% earn
$46,000-55,000

Workforce Planning & Talent
Management Award:

• 23.45% earn
$56,000-70,000

Manitoba Public Insurance
Safety Services Manitoba

University of Manitoba Extended Education

• 21.47% earn
$71,000-86,000

HRMAM Golf Classic
The 2015 HRMAM Golf Classic was held on
Thursday, June 18 at Breezy Bend Country Club.
65 golfers participated in the event.
THANK YOU TO OUR SPONSORS
Presenting Sponsor:

Cornerstone OnDemand

Supporters:

Breezy Bend Country Club
CAA Manitoba
Canad Inns
Delta Hotel
Fast Signs
RBC Convention Centre Winnipeg
WSP
Safety Services Manitoba
Stalwart Appliances

• 14.97% earn
$86,000-$99,000
• 20.90% earn over
$100,000

Hole Sponsors:

The Electric Chair Massage
People First HR Services
Staffmax Staffing & Recruiting
Drake International
Vital Life Inc.
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The terms of reference for Chapters were
revised and the official definition of a “chapter”
was added to the association’s by-laws at the
Annual General Meeting. HRMAM staff will
be assuming a greater role moving forward,
working with the chapters to plan events
in their regions throughout the year.

Westman Chapter
The Westman Chapter started the year off with
a Financial Wellness event on June 24 that saw
16 people register for the event.
The fall season began with their annual kickoff
— a wine & cheese event on September 24.
HRMAM staff attended to bring greetings on
behalf of the association.
Three professional development events took
place throughout the year including Creating
Mental Health Well-Aware-Ness on November
26 (17 registrations), Compensation Planning
for a Multigenerational Workforce 2016 Salary
Outlook for MB on January 27 (17 registrations)
and a workshop covering employment law issues
in partnership with Aikins Law on May 26
(20 registrations).
Additionally, the Chapter continued to be
involved with the local business community
through the Brandon Chamber of Commerce.

16

Pembina Valley Chapter
The Pembina Valley Chapter held a series
of round table discussions on a variety of topics
of interest to their membership on June 25,
September 17 and May 18.
HRMAM CEO attended the September
round table event to deliver an update on
the association, the HR profession and CCHRA.
In addition to round table discussions,
the chapter held numerous professional
development events including an HR Boot
Camp on October 22 (50 registrations), A Time
and A Place for FUN in Business on November
24 (7 registrations), Compensation Planning
for a Multigenerational Workforce on February
11 (26 registrations) and Building an Inclusive
Workplace event on March 29 (12 registrations).
HRMAM held a Substance Abuse workshop
with Joel Gervais, Vital Life Inc. in Winkler
on April 20 that received 9 registrations.

INDEPENDENT AUDITORS’ REPORT

Annual Report 2016

To the Members of the Human Resource
Management Association of Manitoba:

We have audited the accompanying financial
statements of Human Resource Management
Association of Manitoba, which comprise the
statement of financial position as at May 31,
2016, and the statements of operations, changes
in net assets and cash flows for the year then
ended, and a summary of significant accounting
policies and other explanatory information.

MANAGEMENT’S RESPONSIBILITY FOR THE
FINANCIAL STATEMENTS

Management is responsible for the preparation
and fair presentation of these financial
statements in accordance with Canadian
accounting standards for not-for-profit
organizations, and for such internal control as
management determines is necessary to enable
the preparation of financial statements that are
free from material misstatement, whether due
to fraud or error.

AUDITORS’ RESPONSIBILITY

Our responsibility is to express an opinion on
these financial statements based on our audit.
We conducted our audit in accordance with
Canadian generally accepted auditing standards.
Those standards require that we comply with
ethical requirements and plan and perform the
audit to obtain reasonable assurance about
whether the financial statements are free from
material misstatement.
An audit involves performing procedures to
obtain audit evidence about the amounts and
disclosures in the financial statements. The
procedures selected depend on the auditors’
judgment, including the assessment of the risks
of material misstatement of the financial

statements, whether due to fraud or error.
In making those risk assessments, the auditor
considers internal control relevant to the entity’s
preparation and fair presentation of the financial
statements in order to design audit procedures
that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on
the effectiveness of the entity’s internal control.
An audit also includes evaluating the
appropriateness of accounting policies used and
the reasonableness of accounting estimates
made by management, as well as evaluating the
overall presentation of the financial statements.
We believe that the audit evidence we have
obtained is sufficient and appropriate to provide
a basis for our audit opinion.
OPINION

In our opinion, the financial statements present
fairly, in all material respects, the financial
position of Human Resource Management
Association of Manitoba as at May 31, 2016
and the results of its operations, changes
in net assets and its cash flows for the year then
ended in accordance with Canadian accounting
standards for not-for-profit organizations.

Winnipeg, Manitoba
August 24, 2016

Chartered Accountants
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STATEMENT OF FINANCIAL POSITION
AS AT MAY 31, 2016

Human Resource Management Association of Manitoba

Statement of Financial Position
As at May 31, 2016

2016

2015

413,748
128,346
175,000
28,560
50,678

419,232
150,000
62,934
15,640
15,874

796,332

663,680

47,514

44,952

843,846

708,632

112,887
436,620

80,113
378,476

549,507

458,589

71,825
47,514
175,000

55,091
44,952
150,000

294,339

250,043

843,846

708,632

Assets

Current
Cash
Internally restricted cash
Temporary investments (Note 3)
Internally restricted investments (Note 3)
Accounts receivable (Note 4)
Prepaid expenses

Capital assets (Note 5)

Liabilities

Current
Accounts payable and accruals (Note 6)
Deferred revenue (Note 7)

Net Assets

Unrestricted
Invested in capital assets
Internally restricted (Note 8)

Approved on behalf of the Board
Roma Thorlakson
Director
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Nadine Curtis
Director

The accompanying notes are an integral part of these financial statements.

The accompanying notes are an integral part of these financial statements
1
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STATEMENT OF OPERATIONS

Human Resource Management FOR
Association
of Manitoba
THE YEAR ENDED
MAY 31, 2016
Statement of Financial Position
Human Resource Management Association of
As atManitoba
May 31, 2016
Statement of Operations
For the year ended May 31, 2016
2016
2015
2016
2015

Revenues
Assets
Advertising
Current
Annual
Cash conference
Canadian
Council ofcash
Human Resources Association exam coordination
Internally restricted
Educational
partnerships(Note
and miscellaneous
revenue
Temporary investments
3)
Member
Internallyevents
restricted investments (Note 3)
Membership
dues (Note 4)
Accounts receivable
Professional
designation fees
Prepaid expenses
Professional development events
Capital assets (Note 5)
Expenses
Advertising
Amortization
Liabilities
Annual conference costs
Current
Bad debts (recovery)
Accounts
andfees
accruals (Note 6)
Bank
and payable
credit card
Deferred revenue
(Note 7)
Business
development
Canadian Council of Human Resources Associations
Committees
Consulting fees
Insurance
Member services
Net
Assets
Office
and courier
Unrestricted
Printing, postage and stationery
Invested in capital
assets events
Professional
development
Internally restricted
Professional
fees (Note 8)
Rent and occupancy costs
Telephone
Wages and employee benefits
Website

Approved on behalf of the Board
Excess of revenues over expenses before other items
Roma Thorlakson
Other
items
Director
Loss on disposal of assets

Nadine Curtis
Director

Excess of revenues over expenses

79,008
249,525
413,748
59,583
15,721
128,346
122,873
175,000
375,543
28,560
53,350
50,678
149,115
796,332
1,104,718
47,514

85,214
213,370
419,232
150,000
13,496
62,934
109,765
364,380
15,640
51,805
15,874
115,667
663,680
953,697
44,952

843,846
12,395
13,838
137,832
(320)
112,887
23,933
436,620
49,817
59,635
549,507
9,991
73,750
2,228
97,461
7,452
71,825
11,008
47,514
71,911
175,000
43,334
39,234
294,339
9,434
376,453
20,809
843,846
1,060,195

708,632
13,268
14,554
151,351
320
80,113
24,400
378,476
27,978
52,380
458,589
9,969
40,392
2,282
96,663
6,153
55,091
10,359
44,952
48,395
150,000
38,474
37,816
250,043
10,243
297,490
14,005
708,632
896,492

44,523
(227)
44,296

The accompanying notes are an integral part of these financial statements.
The accompanying notes are an integral part of these financial statements
1
The accompanying notes are an integral part of these financial statements
2

57,205
57,205
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STATEMENT OF CHANGES IN NET ASSETS
FOR THE YEAR ENDED MAY 31, 2016

Human Resource Management Association of Manitoba
Statement of Changes in Net Assets
For the year ended May 31, 2016

Unrestricted

Invested in
capital assets

Internally
restricted

2016

2015

Net assets, beginning of year

55,091

44,952

150,000

250,043

192,838

Excess (deficiency) of revenues over
expenses

58,134

(13,838)

-

44,296

57,205

(16,627)

16,627

-

-

-

-

-

-

-

-

Capital asset purchases
Capital asset disposal
Transfers (Note 8)
Net assets, end of year

20

227
(25,000)
71,825

(227)
47,514

25,000
175,000

294,339

250,043

The accompanying notes are an integral part of these financial statements.

The accompanying notes are an integral part of these financial statements
3
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STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED MAY 31, 2016

Human Resource Management Association of Manitoba
Human Resource Management
Association of Manitoba
Statement of Changes in Net Assets
Statement
of Cash
Flows
For the year ended
May 31,
2016

Cash
provided
by (used
Net assets,
beginning
offor)
yearthe following activities
Operating
Excess
revenues
over
Excess(deficiency)
of revenuesof
over
expenses
expenses
Amortization
Loss on sale of capital assets
Capital asset purchases
Capital
asset
disposal
Changes
in working
capital accounts
Accounts
Transfers (Notereceivable
8)
Prepaid expenses
Accounts payable and accruals
Deferred
Net assets,
endrevenue
of year

For the year ended May 31, 2016
2016
2015
2016
2015

Unrestricted

Invested in
capital assets

Internally
restricted

55,091

44,952

150,000

58,134

(13,838)

-

(16,627)

16,627

-

227

(227)

(25,000)
71,825

47,514

Investing
Decrease (increase) in internally restricted cash
Purchase of temporary investments
Proceeds on disposal of temporary investments
Purchase of capital assets

Increase (decrease) in cash

25,000
175,000

250,043

192,838

44,296
13,838
227
58,361
-

57,205
14,554
71,759
-

(12,920)
(34,804)
32,774
58,144
294,339

4,674
1,109
(8,032)
21,607
250,043

101,555

91,117

150,000
(240,412)
(16,627)

(150,000)
149,496
(10,702)

(107,039)

(11,206)

(5,484)

79,911

Cash, beginning of year

419,232

339,321

Cash, end of year

413,748

419,232

The accompanying notes are an integral part of these financial statements.

The accompanying notes are an integral part of these financial statements
The accompanying notes are an integral part of these financial statements
3
4
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NOTES TO THE FINANCIAL STATEMENTS

Human Resource Management Association of Manitoba
Notes to the Financial Statements

FOR THE YEAR ENDED MAY 31, 2016

1.

For the year ended May 31, 2016

Incorporation and nature of the organization
The mission of Human Resource Management Association of Manitoba (the "Association") is "advancing the human
resource profession - driving business excellence."
As a not-for-profit association, the Association is a tax-exempt corporation under the provisions of the Income Tax Act.

2.

Significant accounting policies
The financial statements have been prepared in accordance with Canadian accounting standards for not-for-profit
organizations and include the following significant accounting policies:
Cash
Cash includes balances with banks. Cash subject to restrictions that prevent its use for current purposes is included in
restricted cash.
Temporary investments
Temporary investments with prices quoted in an active market are measured at fair value while those that are not quoted in
an active market are measured at cost less impairment. Temporary investments subject to restrictions that prevent its use
for current purposes is included in restricted investments.
Capital assets
Capital assets are recorded at cost. The cost for contributed capital assets is considered to be fair value at the date of
contribution.
Amortization is provided using the following methods at rates intended to amortize the cost of assets over their estimated
useful lives.
Method
Rate
Computer equipment
declining balance
30 %
Database project and website
declining balance
30 %
Furniture and fixtures
declining balance
20 %
Leasehold improvements
straight-line
4 years
Revenue recognition
The Association follows the deferral method of accounting for revenues. Restricted revenues are recognized as revenue in
the year in which the related expenses are incurred. Unrestricted revenues are recognized as revenue when received or
receivable if the amount to be received can be reasonably estimated and collection is reasonably assured. Restricted
investment income is recognized as revenue in the year in which the related expenses are incurred. Unrestricted
investment income is recognized as revenue when earned.
Contributed services
Volunteers contribute a significant number of hours per year to assist the Association in carrying out its service delivery
activities. Because of the difficulty of determining their fair value, contributed services are not recognized in the financial
statements.
Measurement uncertainty
The preparation of financial statements in conformity with Canadian accounting standards for not-for-profit organizations
requires management to make estimates and assumptions that affect the reported amounts of assets and liabilities and at
the date of the financial statements, and the reported amounts of revenues and expenses during the reporting period.
Accounts receivable are stated after evaluation as to their collectability and an appropriate allowance for doubtful accounts
is provided where considered necessary. Amortization is based on the estimated useful lives of capital assets.
These estimates and assumptions are reviewed periodically and, as adjustments become necessary they are reported in
excess of revenues and expenses in the periods in which they become known.

22
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NOTES TO THE FINANCIAL STATEMENTS

Human Resource Management Association of Manitoba

NotesFOR
to THE
the YEAR
Financial
ENDEDStatements
MAY 31, 2016
For the year ended May 31, 2016

2.

Significant accounting policies (Continued from previous page)
Leases
A lease that transfers substantially all of the benefits and risks of ownership is classified as a capital lease. At the inception
of a capital lease, an asset and a payment obligation are recorded at an amount equal to the lesser of the present value of
the minimum lease payments and the property’s fair market value. Assets under capital leases are amortized on an
appropriate basis, over their estimated useful lives (lease term). All other leases are accounted for as operating leases and
rental payments are expensed as incurred.
Long-lived assets
Long-lived assets consist of capital assets. Long-lived assets held for use are measured and amortized as described in the
applicable accounting policies.
When the Association determines that a long-lived asset no longer has any long-term service potential to the Association,
the excess of its net carrying amount over any residual value is recognized as an expense in the statement of operations.
Write-downs are not reversed.
Financial instruments
The Association recognizes its financial instruments when the Association becomes party to the contractual provisions of
the financial instrument. All financial instruments are initially recorded at their fair value.
At initial recognition, the Association may irrevocably elect to subsequently measure any financial instrument at fair value.
The Association has not made such an election during the year.
The Association subsequently measures investments in equity instruments quoted in an active market at fair value. Fair
value is determined by published price quotations. Investments in equity instruments not quoted in an active market are
subsequently measured at cost less impairment. All other financial assets and liabilities are subsequently measured at
amortized cost.
Transaction costs and financing fees directly attributable to the origination, acquisition, issuance or assumption of financial
instruments subsequently measured at fair value are immediately recognized in earnings. Conversely, transaction costs and
financing fees are added to the carrying amount for those financial instruments subsequently measured at amortized cost or
cost.

3.

Temporary investments
2016
Redeemable GIC, earning interest at 0.50% (2015 - 0.65%), maturing March 2017
Mutual funds
Patronage equity
Redeemable GIC, earning interest at 0.9%, maturing December 2016
Redeemable GIC, earning interest at 0.5%, maturing December 2016
Redeemable GIC, earning interest at 0.5%, maturing December 2016
Restricted investments

2015

61,974
524
848
100,000
100,000
40,000

61,573
524
837
-

303,346
(175,000)

62,934
-

128,346

62,934
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Human Resource Management Association of Manitoba
Notes to the Financial Statements

FOR THE YEAR ENDED MAY 31, 2016

4.

For the year ended May 31, 2016

Accounts receivable
2016

5.

Trade receivables
Interest receivable
Royalties receivable

16,989
738
10,833

7,762
96
8,102

Allowance for doubtful accounts

28,560
-

15,960
(320)

28,560

15,640

Capital assets
Accumulated
Cost amortization
Computer equipment
Database project and website
Furniture and fixtures
Leasehold improvements

Computer equipment
Database project and website
Furniture and fixtures
Leasehold improvements

2016
Net book
value

64,835
96,608
35,711
2,800

44,293
84,610
23,024
513

20,542
11,998
12,687
2,287

199,954

152,440

47,514

Cost

6.

2015

Accumulated
amortization

2015
Net book
value

51,835
96,608
34,359
2,800

40,809
79,469
20,022
350

11,026
17,139
14,337
2,450

185,602

140,650

44,952

Accounts payable and accruals
2016
Goods and services tax payable
Trade payables
Vacation accrual
Accrued liabilities
Visa payables

24
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2015

20,084
42,108
25,394
15,346
9,955

16,404
25,494
17,661
15,346
5,208

112,887

80,113
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Human Resource Management Association of Manitoba

NotesFOR
to THE
the YEAR
Financial
ENDEDStatements
MAY 31, 2016
For the year ended May 31, 2016

7.

Deferred revenue
2016
Membership fees
Golf tournament
Conference sponsorship
Conference tradeshow
Magazine
Other sponsorships
CHRP exams
Other unearned revenue

8.

2015

395,147
12,556
2,400
5,000
16,979
4,538

325,772
6,214
8,250
5,000
4,800
6,865
16,575
5,000

436,620

378,476

Internally restricted net assets
The Association has established an internally restricted reserve to ensure financial stability of the Association. The amount
is to approximate six months of normalized annual operating expenses. The Board of Directors will approve a transfer
annually until this target is achieved. During the year, $25,000 (2015 - $75,000) was transferred to internally restricted net
assets.

9.

Commitments
The Association has entered into various lease agreements with estimated minimum annual payments as follows:
2017
22,296
2018
2,928
2019
2,928
2020
2,928
2021
732
31,812

10.

Financial instruments
The Association, as part of its operations, carries a number of financial instruments. It is management's opinion that the
Association is not exposed to significant interest, currency, credit, liquidity or other price risks arising from these financial
instruments.

11.

Comparative figures
Certain comparative figures have been reclassified to conform with current year presentation.
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