
NOVEMBER EXHIBITOR NEWSLETTER

We look forward to welcoming you to the 55th AOC International Symposium and Convention in 
just a few short weeks.  Registration is strong, and we are expecting a wonderful turn-out and 
appreciate your participation to make this event successful for attendees and for you as you net-
work with your customers and colleagues.

ADVANCE SHIPPING DEADLINE
Advance warehouse shipments must arrive prior to November 16 or additional charges will ap-
ply.  Please refer to the Exhibitor Kit for more details on direct shipments and the addresses.
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MOVE-IN & MOVE-OUT SCHEDULE
Exhibitor move-in will take place on Sunday, November 25 at 8:00 AM – 5:00 PM and Monday, 
November 26 from 8:00 AM – 5:00 PM.   All set up must be completed by 5:00 PM on  
Monday.  The floor will be cleared of all crates and shipping materials. 

Exhibits once installed, must not be disturbed, dismantled or removed before 1:00 PM on Thurs-
day, November 29, 2018, and must be completely removed from Exhibit Area by 7:00 PM, Thurs-
day, November 29, 2018.

OFFICIAL EXHIBIT HALL HOURS
Tuesday, November 27:  10:00 AM – 6:00 PM
Wednesday, November 28:  10:00 AM – 6:00 PM
Thursday, November 29:  10:00 AM – 1:00 PM 
 
 *Booth personnel have access to show floor 1 hour prior and after official hours
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2019 EXHIBIT HALL PRE-SALES
We will be previewing the 2019 Exhibit floor plan and will give our exhibitors the opportunity to 
select and secure your booth location during the show.  The sales office schedule is below.  The 
Sales Office will be located within the Crows’ Nest on the exhibit floor.  The AOC is excited to 
introduce our newest member of staff, Sean Fitzgerald, who will be handeling all sales starting at 
this year’s event.

Sales Office Show Hours:
Tuesday, November 27: 
9:00 AM – 3:00 PM:  2018 Sponsors & Island Booth exhibitors
3:00 PM – 6:00 PM: Open Sales for all 2018 exhibitors
Wednesday, November 28:
9:00am – 6:00pm: Open Sales for all 2018 exhibitors
Thursday, November 29:
9:00am – 1:00pm: Final Opportunity for all 2018 exhibitors & non-exhibitors wishing to become a 
2019 exhibitor.

INNOVATION STAGE
Booth personnel are permitted and encouraged to attend the innovation Stage talks.Innovation 
Stage offers a series of short, dynamic and engaging discussions that build upon the conversa-
tion surrounding this year’s Symposium theme “Winning the EMS Domain: A Culture and Mind 
Shift.” The ideas, perspectives, and knowledge shared on the Innovation Stage will promote the 
trends and possibilities of technology and challenge participants to think differently about ad-
vancing our shared mission and common interests in EMS operations. 

For the full schedule of Innovation Stage talks click here.

Please let us know if you need anything or if we can assist you in any way.  We look forward to 
seeing you soon.

Have a safe, healthy Thanksgiving.


