Collector
Accreditation Initiative
Setting the benchmark
for compliance

The Collector Accreditation Initiative (CAI) is an affordable, online test that
annually benchmarks an individual collector’s knowledge and compliance to the
highest standards our industry demands. It is the smart move for those companies
who want to differentiate their services, and show existing and potential clients
that their commitment to best practice extends throughout the entire organisation.

What does it
involve?

What is tested?

The CAI is a 40 question online test

•

Financial Conduct Authority

examining the knowledge and

•

Treating Customers Fairly

competencies required to perform

•

Lending Standards Board

the role of a professional collector.

– The Standards of Lending

Each collector can attempt the test
up to two times within a 28 day

Practice
•

period from the day they first take
the test.

What are we
trying to
achieve?
‘We wanted to create a simple to use,
low cost solution to demonstrate the
levels of knowledge and
professionalism that exist in the
industry and identify training
needs where they are required.’
Dr Roger Lucas, President, CSA
(2009-2011)

FOS – Dispute Resolution
Guidance

•

GDPR and Data Protection

•

The Consumer Credit Act 1974

•

Financial Crime

•

The Limitation Act 1980

•

CSA Code of Practice

•

Vulnerability

Who is
accredited?
The individual collector is accredited.
Once passed the accreditation is valid
for 12 months after which time it must
be renewed. Companies can gain
‘Company Accreditation’ providing
80% of its collectors are accredited

Who is the test
aimed at?
•

Collectors

•

Collections team leaders and
management

•

Collections coaches and trainers

•

Audit/quality roles

at any one time.

System
Administration

The legal bit
There is no contract to negotiate.

How to
register

There is a set of standard terms and
You have control over your

conditions of which confidentiality is

Contact CSA head office, for a

administration and when your

paramount.

registration form.

collectors take the test. A CSA CAI
E: sales@csa-uk com

user guide is supplied following
registration. All we ask is that you
and your collectors upon registration
agree to take the test ethically and
honestly. We reserve the right to

How much
does it cost?

T: 0191 217 3073

audit.
CSA Member: £30+VAT per collector

Why no
training
material?
The CAI is a benchmark test, not a
training programme. The test only
examines subjects that companies

•

Benchmarks your collectors’
compliance competency against the
competition

•

Demonstrates your credentials to
existing and potential clients when
utilised as a sales tool

•

Helps you to strategically identify
internal training needs, and creates
provisions to monitor improvements

•

Provides visibility of your internal
high standards to a wider audience

•

Heightens client perceptions of your
commitment to uphold the highest
levels of compliance

should already be teaching. Separate
training in the form of CSA Level
2, Level 3 and Level 5 courses are
available from the CSA upon request.

“We have incorporated the CAI examination within

“By having staff members participate in the CAI

our Annual Regulatory Training Programme; it

this allows us, as an organisation, to measure

comes at the end of the year’s curriculum and

through an external provider - the CSA - the quality

consolidates all the learning from the year. It has

of our internal training whilst also providing staff

proven to be an excellent benchmark process

with an online external test of their knowledge and

to allow us to measure the effectiveness of our

competency.

internal courses as well as providing an industry
recognised certification for our staff.

Alan MacDonald, head of people & culture,
Link Financial Outsourcing

“As an organisation we are proud to be associated
with the initiative and we continue to highlight to
our clients our collectors’ achievements and the
value that this brings to us, our staff and them.”

Jonathan Lewis, director of debt collection
services, Stirling Park LLP

T: 0191 217 3079
E: sales@csa-uk.com
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