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CSA Level 3 Diploma 
for the Debt Collection Industry
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Delivery methods

6-12 months

Assessment method

Length of course

Assignments

Workshops &
CSA e-Learning Academy

Leeds & London

Locations

Build your qualification

Current and aspiring managers
Target audience

For further details please contact:
e: sales@csa-uk.com
t: 0191 217 0775

The Level 3 Diploma is an industry recognised 
qualification that offers proof of knowledge and 

the skills required to function as a proficient 
professional within the debt collection industry.

CSA Members from £550 + VAT
Non-members from £600 + VAT

Fees

Study: 4 hours per week

Workshop start date: February 2017


