Welcome to Portland
Welcome to the 2019 CSA Conference, Building Knowledge and Empowering Networks to Benefit Seniors. We are
thrilled to have you with us in Portland, Oregon for the 6th Annual CSA Conference.
Over the next three days, you will meet hundreds of CSAs, aging industry professionals, and conference
sponsors. This year’s conference will provide invaluable information on healthcare, homecare, finance,
insurance, and business aspects of aging, issues important to professionals working in the aging industry.
Sessions are designed to be interactive and educational so that you get the most value for your time.
The purpose of the CSA Conference is to provide you with:
• Valuable knowledge and insights about older adults and the aging industry that are
applicable to your business.
• Opportunities to connect with other Certified Senior Advisors and industry professionals to
expand your network of committed and credible professionals.
• Information about the benefits available to you through SCSA and how you can get more
involved at both a local and national level with SCSA and the community of CSAs.
By attending both days of the conference, CSAs will automatically earn 12 CSA CE credits.
Every year we take the time to honor a CSA who has demonstrated an outstanding commitment to seniors
through the Service to Seniors awards program. Please join us for the Service to Seniors Awards Luncheon on
Thursday where we will recognize the three finalists for this prestigious award and announce this year’s winner.
Download the CSA Conference Mobile App. The Mobile App gives you the ability to customize your event
schedule, review full session descriptions, read detailed speaker information, interact with the event space
map, provide feedback on sessions, learn about sponsors, connect with other attendees, and much more—all
directly on your smart phone or tablet. If you have questions, or if you need assistance using the Mobile App,
please visit the registration desk.
Please take time during the conference to connect with and thank this year’s sponsors. We so appreciate the
support of these organizations and we ask that you help us by taking time to learn about their businesses. The
contribution of our sponsors gives us the ability to offer a high-quality event, and without their support the
annual CSA Conference would not be possible. Please stop by their booths, visit their pages in the conference
Mobile App, checkout their websites, and connect with sponsors both during and after the CSA Conference.
We hope you enjoy the CSA Conference!
Sincerely,

Christine D. Niero, PhD
Conference Director

Conference Agenda
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5:30 PM - 8:30 PM
6:30 PM - 8:30 PM

SKYLINE 23rd FLOOR

WEDNESDAY

Registration
Welcome Reception
Sponsored by GWG Holdings, Inc.
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THURSDAY

Networking Break
Sponsored by CareGiving.com

5:30 PM - 7:30 PM

BROADWAY III & IV BROADWAY III & IV

BROADWAY I & II
BROADWAY I & II

Elder Fiduciary Litigation Lessons from the Courtroom
By David W. Russell, CFP® , CSA

The Millennial Caregiver
By Zack Demopoulos, CSA
Family Information Management:
How to Survive and Thrive in a
Digital World
By Darra Wray, MBA, CSA

Behind the Mask: How to Identify &
Overcome Hidden Factors Inhibiting
the Well-being of Older Adults
By Josephine M. Levy, MA and
Jessica L. Meyer, MEd, OTR/L

Surfing the Silver Tsunami
By Cynthia Nelson, JD

BROADWAY III & IV

Networking Break
Sponsored by CareGiving.com
BROADWAY I & II

3:45 PM - 4:45 PM

A Holistic Approach to
Addressing Challenging
Behaviors in Dementia Care
By Don Desonier, JD, CSA

FOYER

3:15 PM - 3:45 PM

Courageous Conversations Finding Your Voice
By Cynthia Healy, CPA, CFE, CSA

ATRIUM

2:10 PM - 3:10 PM

Service to Seniors Awards Luncheon
Sponsored by Oasis Senior Advisors
Assisting Clients to Focus on
Their Future Self: Tips for Success
and Overcoming Barriers
By Jennifer Crowley RN, CLCP,
CADDCT, CDP

FOYER

1:00 PM - 2:00 PM

Reverse Mortgages: The Cinderella of Retirement
Planning?
By Harlan J. Accola, CRMP, CSA

ATRIUM

11:30 AM - 1:00 PM

Leverage Free Online Tools to Build Your
Reputation Among Your Target Audience
By Tim Rowan, MA and Roger McManus, MBA

ATRIUM

10:30 AM - 11:30 AM

BROADWAY I & II

The Defining Issue of the 21st Century: The Aging Population of the World
By Joseph W. Jordan

ATRIUM

Morning Session: The Evolution of Life Settlements to Help Seniors Pay for Senior Living and Long-Term Care
By Chris Orestis, CSA

PAVILION

10:00 AM - 10:30 AM

PLAZA

8:30 AM - 10:00 AM

FOYER

7:15 AM - 8:15 AM

Continental Breakfast
Sponsored by Rowan Reputation Resources

BROADWAYI

7:00 AM - 8:30 AM

Registration

ATRIUM

7:00 AM - 6:00 PM

FOYER

AUGUST

Reception
Sponsored by Professional Testing

What’s Age Got to Do with It?
Busting the Myths About Getting
Older
By Jeanette Leardi, MA

30
FRIDAY

Continental Breakfast
Sponsored by HireAChef.com
Promises and Pitfalls of Social Technologies
By Wesley Cheng
Meet the Sponsors
Sponsored by the CSA Leaders Network

Session Tracks

3:30 PM - 4:15 PM

PAVILION

Online Senior Living Search. It’s
Broken. Let’s Fix it.
By Sushanth Ramakrishna
Innovation in Safe Driving with
50+ Populations
By Aisha Bonner Cozad, PhD

BROADWAY I & II

Long-Term Care Planning Options
and What Is Suitable for Your Client
By Cindy Eisenhower, CLTC

The Economy of Kindness: How
Kindness Transforms
Your Bottom Line
By Linda Cohen, MA

BROADWAY I & II

The Medicare Conversation: A
Golden Opportunity to Grow Client
Relationships & Your Business
By Melinda Caughill

General Sessions
Healthcare & Home Care
Finance & Insurance
Social Interest & Lifestyle
Membership

BROADWAY III & IV BROADWAY III & IV

ATRIUM

2019 Household Employment
Tax and Labor Law Updates
By Tom Breedlove, MBA

ATRIUM

2:25 PM - 3:25 PM

My Unfinished Business Preparing Finances for When I
Am Gone
By Becky Johnson, CFP®, CSA

Staying Engaged - Volunteering,
the Dual Path
By Lisa McCoy CSA, SPHR

Luncheon
Sponsored by i65 Medicare Software

ATRIUM

1:15 PM - 2:15 PM

Health Care Retirement Issues
By Mickey Batsell, CSA, CLTC

BROADWAY III & IV

Cannabis and CBD, Is It Just for
Seniors?
By Colette Florido
Real Estate Trends You Cannot
Ignore
By Alison Whitaker MacCracken, SRES

12:00 PM - 1:15 PM

LIGHTNING SESSION 3:
SOCIAL INTEREST and LIFESTYLE

LIGHTNING SESSION 2:
FINANCE and INSURANCE
BROADWAY I & II

10:30 AM - 12:00 PM

ATRIUM

LIGHTNING SESSION 1:
HEALTHCARE and HOME CARE

Taking the Lead with the CSA
Leaders Network
By Jay Kweskin, CSA
Dealing with Difficult Clients Why Me Lord!
By Lynell Bond, MEd, LSW, LPC

Refreshments, Raffle, and Remarks from the President
Hosted by the Society of Certified Senior Advisors

Conference Locations
8/28 - 23 Floor
8/29 - Plaza Level
8/30 - Plaza Level
rd

CE CREDITS

9:45 AM - 10:30 AM

FOYER

8:30 AM - 9:45 AM

FOYER

7:30 AM - 8:30 AM

Registration

ATRIUM

7:00 AM - 3:00 PM

FOYER

AUGUST

CSA: 12 Credits
NASBA: 12 Credits - must sign-in at registration
CFP: 5.5 Credits - sign-in at qualifying sessions
PACB (BCPA): 11.25 Credits - all tracks but membership

CSA Conference
Mobile App

https://event.crowdcompass.com/csa19

CSA Conference WiFi

Brought to You by Senior Shower Project

WiFi Name: HILTON Meeting Room
Password: SeniorShower

Conference Sessions
BROADWAY I&II

Morning Session - Thursday, 7:15 AM - 8:15 AM

Chris Orestis, CSA
GWG Holdings Inc.
EVP, Secondary Markets

The Evolution of Life Settlements to Help Seniors
Pay for Senior Living and Long-Term Care

This session educates insurance agents and advisors on the secondary
market for life insurance, also known as viaticals and life settlements, as a tool
to pay for retirement and long-term care. For over a decade, life settlements
have been used to fund “Long-Term Care Benefit Accounts”, which are an
irrevocable bank-trust account set up specifically to fund senior living and
long-term care expenses. Endorsed by the NAIC in July of 2017 as a “private
market innovation”, it is important for agents to understand this growing area
for long-term care funding and how this approach will address immediate
needs for care for people who may have failed to plan and are now uninsurable.

Opening Keynote - Thursday, 8:30 AM - 10:00 AM

Joseph W. Jordan
ATRIUM

Speaker and Bestselling Author

The Defining Issue of the 21st Century:
The Aging Population of the World

What is the defining issue of the 21st century? Terrorism? Global warming?
Energy? It’s not any of these. It’s the aging population of the world. By
2050, there will be two billion people on the planet over the age of 60.
Accompanying this is a severe decline in the working age population.
There is no higher calling than to provide the aging population with
independence and dignity, through providing a lifestyle-sustaining
income for life and protection against health risks. Industry veteran Joe
Jordan shares why changing the financial services culture from “What’s In
It For Me” to addressing this higher purpose, will make financial services
more attractive to more people, meaning more people can be served.

Sponsored Sessions - Thursday, 10:30 AM - 11:30 AM

Roger McManus, MBA

ATRIUM

Rowan Reputation Resources
Co-Owner

Timothy Rowan, MA
Rowan Reputation Resources
President

Leverage Free Online Tools to Build Your Reputation
Among Your Target Audience

Financial advisors have long looked at reverse mortgages as the “Loan
of Last Resort” - the ugly stepsister of the retirement planning story.
Fairway Independent Mortgage Corp. This workshop will create a major paradigm shift in your thinking. The
National Reverse Mortgage Director instructor explains how recent program changes and groundbreaking
research by the financial planning industry and noted academics have
overwhelmingly proven the necessity of using reverse mortgages at the
Reverse Mortgages: The Cinderella of
age of 62, not 82. With 10,000 baby boomers turning 65 daily and over $6
Retirement Planning?
trillion in home equity amongst your senior
clients, reverse mortgages just may be the
late coming Cinderella to the retirement ball
that fixes the retirement crisis we are facing.

Harlan J. Accola, CRMP, CSA

BROADWAY I&II

This is a hands-on, practical, how-to session where you will not only
learn, but immediately practice techniques to make your business
more appealing to those looking for your services online. You will
learn to evaluate the strength of your online presence using your
own tablet or smartphone during the session. If it is already strong,
you will learn how to make it stronger. If it is weak, as so many are, you
will learn little-known search engine rules and proven techniques
to leverage them. Have you already
mastered major search and review sites
such as Google, Yelp, Facebook, Twitter,
and Instagram? Did you know there are
more than 60 others where it is important
to be listed?

2020

ATLANTA

ATRIUM

Breakout Sessions - Thursday, 1:00 PM - 2:00 PM
Jennifer Crowley, RN, CLCP 7 Steps to Long Term Care Planning is a step-by-step process for working
Eagleview West Life Care Planning
Owner/Manager

Assisting Clients to Focus on Their Future Self: Tips
for Success and Overcoming Barriers

BROADWAY I&II

Cynthia Healy, CPA, CFE, CSA
Security Financial Advisors, Inc.
President

Courageous Conversations - Finding Your Voice

BROADWAY III&IV

Zack Demopoulos, CSA
ComForCare Home Care
Home Care Provider/Podcaster

The Millennial Caregiver

through difficult, but crucial, conversations. It is person-family-centered and
considers all impacting variables for the design of a customized aging life care
plan. The process is explained in simple terms to help guide clients through
informed decision-making and promote early engagement for positive
outcomes. By learning how to navigate the complex topic of care planning
using the 7-Step process, professionals can quickly gain insight into a situation,
develop a plan of care in a comprehensive yet efficient manner and bring value
to clients. Inherent challenges and strategies for success will be reviewed.
It is human nature to avoid the unpleasant, the difficult, and the situations
that bring sorrow. Yet, we also well know the importance of communication.
Still, too often we put off the hard talks with our children, spouses and most
especially our parents or other seniors with whom we have a relationship.
The role reversal in children, or others, becoming a source of support to aging
loved ones can be a difficult shift. Successfully navigating this change is key
to helping the senior continue living as independently as possible, for as long
as possible. And, sound management of money, no matter what the amount,
is a cornerstone in maintaining a good quality of life.
Of the 40 million family caregivers in the U.S., 25% are millennials. Millennial
caregivers and their older cohorts share many of the same issues. However,
there are distinctions that require consideration when trying to support and
communicate with them. More than any other generation, millennials both
work and provide care. With so many hours dedicated to unpaid caregiving,
a millennial caregiver is at a high risk of suffering undesirable consequences.
Gaining a better understanding of how caregiving can impact finances,
health and emotional stability is critical. Anyone supporting millennial
caregivers during their caregiving journey must understand these issues.

Breakout Sessions - Thursday, 2:10 PM - 3:10 PM

ATRIUM

Don Desonier, JD, CSA
Transitions in Dementia Care
Caregiver Coach & Family Facilitator

A Holistic Approach to Addressing Challenging
Behaviors in Dementia Care

BROADWAY I&II

David Russell, CFP®, CSA
Argent Trust
Vice President and Trust Officer

Elder Fiduciary Litigation - Lessons from the
Courtroom

BROADWAY III&IV

Darra Wray, MBA, CSA
My Care Companions
Founder

Family Information Management: How to
Survive and Thrive in a Digital World

The journey of caring for an individual with dementia can be daunting and
challenging. This is especially true when someone with cognitive impairment
cannot effectively communicate their unmet needs. Their resultant anxiety
and fear can be expressed in a variety of ways, often with erratic, angry, and
seemingly irrational behavior. Care partners are faced with the challenge
to avoid a reactive and mindless response. This session will explore the
importance of journeying with grace and compassion, under the surface
of difficult behavior displayed by someone with dementia. Attendees will
learn the value of approaching care with patience and loving kindness.
This session presents a non-legal analysis of some of the cases that have
implications for individuals and families working with older individuals.
This presentation is not intended for legal analysis or commentary but
rather to equip the non-lawyer with a sense of what can and often does
go wrong in relationships that are implicitly or explicitly fiduciary in
nature. Concepts such as consent, capacity, and undue influence will be
presented and discussed in the context of elder financial abuse.

Most people have a lifetime of paper records stored in boxes while
their healthcare and financial institutions have invested billions in data
automation. Unfortunately, important personal information is either tucked
away for safekeeping or seemingly held hostage by privacy regulations
that make it difficult to access personal information. In this session, we
will review the personal information that should be gathered and shared,
discuss the business and technology trends impacting data management
today, and explore several digital tools that are available to simplify the
challenges of personal and family information management.

Private employment can be complicated.

CareFamily makes it easy.
The comprehensive solution
for domestic employment.
•
•
•
•

Payroll, tax and HR compliance
ADL + time and attendance tracking
Bonding, liability and workers’ comp insurance
Live support and case management tools

Call 877.367.1952 or visit care.com/carefamily

How do you address your
client’s Medicare questions?
“I give them some
basic information.”
“I tell them
to go to
Medicare.
gov.”

For millions of Americans, Medicare is confusing
and scary. Now, YOU can be their Medicare solution.

“I don’t
know...”

With i65 Medicare software, you can provide
your clients with the personalized, easy-tounderstand guidance they need to avoid
mistakes — without having to become a
Medicare expert.
(262) 223-3001 | www.i65.com

Learn more about i65 Medicare Software today!

LET’S WORK
TOGETHER TO HELP

CELEBRATe caregivers with a party !

SENIORS &
THEIR FAMILIES
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OasisSeniorAdvisors.com
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Personalized, tailored senior housing services
Local, community-based approach | Free senior housing advisement
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seniorshowerproject.com

Breakout Sessions - Thursday, 3:45 PM - 4:45 PM

Josephine M. Levy, MA

ATRIUM

Beatitudes Campus

Jessica L. Meyer, MEd, OTR/L
Beatitudes Campus

Behind the Mask: How Service Providers Can
Identify and Overcome Hidden Factors Inhibiting
the Well-being of Older Adults

BROADWAY III&IV

BROADWAY I&II

Cynthia Nelson, JD
Nelson Elder Care Law

Surfing the Silver Tsunami

Jeanette Leardi, MA
JeanetteLeardi.com

What’s Age Got to Do with It? Busting Myths
About Getting Older

Beginning in 2015, the Success Matters Program, winner of the 2017
Innovative Health and Wellness Program Award from LeadingAge
Arizona, has conducted hundreds of comprehensive health and quality
of life screenings and assessments with independent living residents at
Beatitudes Campus Life Plan Community. For almost four years, Success
Matters has used its research to provide individual interventions, group
programming, and staff trainings, in order to improve services, health, and
quality of life for older adults at Beatitudes. Drawing on this extensive
collection of data, the Success Matters team will share its findings
regarding the most common factors related to the well-being of older
adults and provide specific strategies and resources that service providers
and caregivers can employ to optimize holistic wellness and care.

By 2020 seniors will outnumber children younger than five. This Silver
Tsunami offers opportunities for advisors. This session will provide real life
actions for immediately expanding service offering to clients and will offer
insights for advisors to increase their client-base by focusing on the needs
of the growing senior population. Attendees will learn how they can help
seniors with the financial challenges of living longer, as well as, living
longer with illness. Unfortunately, Medicare does not cover all of the care
that is needed by the aging population. This session will show advisors
how seniors can qualify for government benefits without going broke.
It’s a fact of life that no matter who you are, you’re aging. But do you really
know what aging means? Is getting old something to fear and dread, or
does it lead to surprising benefits not possible to enjoy at younger ages?
This engaging presentation will help you discover what aging is –– and
what it isn’t. Drawing from the latest scientific research, it busts social
myths and negative stereotypes about older adults and offers practical
tips for disrupting the ageism that keeps people of all generations from
fully contributing to society.

Plenary Session - Friday, 8:30 AM - 9:45 AM

ATRIUM

Wesley Cheng
TeleVisit
Executive Director

Promises and Pitfalls of Social Technologies

Social isolation and loneliness have been receiving a lot of interest
recently. Studies have shown that social isolation is as harmful to
health as smoking 15 cigarettes a day, and is more harmful than
obesity. Changes in modern societal structure have exacerbated
social isolation because older adults do not live close to family or
social supports. There are numerous articles discussing the use of
technology to solve these issues. However, many do not address the
underlying causes and therefore do not offer long term solutions.

As the voice of the Home Care Industry, HCAOA has delivered timely results
through critical legislative and regulatory victories on the state and federal
level. These victories are only possible through the hard work of our
members. By joining HCAOA, you enable us to protect the home care
industry and those who rely on home care services.
Countless discounts, increased exposure for your business, access to
exclusive events, legislative updates, and educational resources are just a
few of the ways HCAOA membership can help you succeed.

Visit HCAOA.org for more information, or to become a member

ADVISE YOUR SENIOR CLIENTS WITH EASE.
We help agents build their business through specialized products, services, and
support designed to help senior clients avoid financial burden of long-term care.

Find out how at thekrauseagency.com
State-Specific Planning Information | Exclusive Tools & Resources

BROADWAY I&II - SESSION 2: FINANCE AND INSURANCE

ATRIUM - SESSION 1: HEALTHCARE AND HOMECARE

Lightning Sessions - Friday, 10:30 AM - 12:00 PM

Colette Florido
CR World
Founder/CEO

Cannabis and CBD, Is It Just for Seniors?

Alison Whitaker MacCracken
Sotheby’s International Realty
Seniors Real Estate Specialist

Real Estate Trends You Cannot Ignore

Mickey Batsell, CSA, CLTC
SCSA Instructor

Health Care Retirement Issues

Becky Johnson CFP®, CSA
Money Wellness Coach

My Unfinished Business - Preparing Finances for
When I Am Gone

BROADWAY III&IV - SESSION 3: SOCIAL INTEREST AND LIFESTYLE

Lisa McCoy CSA, SPHR
Altig International

Staying Engaged - Volunteering, the Dual Path

Sushanth Ramakrishna
Seniorly
Founder & CTO

Online Senior Living Search.
It’s Broken. Let’s Fix It.

Aisha Bonner Cozad, PhD
AARP
Senior Research Advisor

Innovation in Safe Driving with 50+ Populations

Medical cannabis and CBD are undoubtedly becoming the front line
option in alternative wellness for seniors. The results are overwhelmingly
positive, often even substantiated by reduction of medication or
increased effectiveness of medications. Yet, the lack of formal education
and misinformation surrounding the plant, its uses and legality stands in
the way. Medical professionals are hesitant to approach the use of CBD
due to the lack of education, misinformation and fear of legal backlash.
Over 90% of senior citizens want to remain in their homes for the
duration of their lives. Me too! However, adult children have moved
away, the two-story house is too big to handle, the winters are too cold,
and Alexa is not a friend. This session is filled with the most important
resources to consider when considering whether to stay in the family
home or move.

Explore the types of health care that impact retirement years. Examine the
differences between working year’s and retirement year’s health insurance
issues. Get an overview of the moving parts of Medicare and Medicare
Supplements and review the changes that are coming. Hear the history
of long-term care insurance and the key components to policy design.
Understand why employers should seriously consider the tax incentives of
long-term care insurance as an employee benefit.
Sometimes it’s the end of life details that people don’t want to face but
really need to. With proper guidance, there are things that can be done
now to make it easier for both the senior and those left behind. An
unbiased, holistic and knowledgeable financial professional can address
and organize everything from paperwork, budgets for surviving spouses,
tax and debt reduction strategies, to plans for final expenses. You will walk
away from this session with valuable insights you can pass on to your
senior clients and their families.
A lifetime of experience comes to an abrupt halt when one retires. The
expectation and the reality of retirement are a stark contrast. After
retirement you expect a well-deserved rest which quickly turns to
boredom. The idea of plenty of time becomes isolation. So the question
becomes, how do you bridge the gap? The retired worker population will
grow dramatically in the coming decades. This session will provide rich
insights to volunteerism, the physical and mental benefits of volunteering
and practical advice on finding your retirement identity.
Online search is increasingly becoming the primary starting point for
exploring, finding and connecting with senior care options. However,
this experience can be extremely challenging for families. There is often
a lack of transparency, local insight and a Google search skewed toward
a few dominant players. This session will walk through family journeys
online - their behaviors, expectations and points of friction. We will then
explore case studies and apply practical solutions to encourage change
and drive truly great experiences for families and providers alike.
AARP Driver Safety launched in 1979 as the “55 Alive” program to help keep
older drivers independent, safe, and confident while on the road. Today, it
offers a number of educational programs including its flagship programthe nation’s largest driving refresher course designed for drivers age 50
and older. Since the program’s inception, more than 16 million participants
have completed the course. AARP has made a commitment to focusing on
innovation in the realm of safe driving and to that end, is now exploring the
world of telematics and how it might improve the safe driving of those 50+.

See the
difference,
with NGL.

Making CBD Easy and Safe

Easily help your clients protect and
transfer their money with NGL’s life
insurance and free irrevocable trusts.

Contact Margaret Dutcher to learn more about CBD and how it
helps Seniors and their caregivers manage:

Contact us to learn how we can help
you focus on your clients’ needs.

Pain relief | Stress and Anxiety | Skin irritation | Mental
clarity | Mobility and Flexibility | Digestive Function
Visit: https://MargaretDutcher.ComeCRWorld.com or
Email: mfdutcher46@gmail.com

“Cannabis and CBD, is it just for Seniors?”

800.762. 9883 • lifeproductsupport@nglic.com

Don’t miss CR World President Colette Florido speak
at Lightning Session 1 on August 30 @ 10:30am

For agent use only. Product underwritten by National Guardian Life Insurance Company (NGL).
National Guardian Life Insurance Company is not affiliated with the Guardian Life Insurance Company of
America, a.k.a The Guardian or Guardian Life.
CSAA 08/19

Go beyond "Aging In Place"

Aging In Community
from Gray to Green:
Cohousing, Villages

Let's discuss how to
help your clients
discover options
for successful
aging by connecting
with neighbors.

Elders' Guild EcoVillages
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Learn how
we're doing it
and you can, too!
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www.AgingInCommunity.com
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We can connect you to:
Elders' Guild
Conscious Elders Net
Sage-ing International
Life Planning Network
Gray Panthers
EcoVillages

Cohousing (Neighborhoods)

Sponsored Sessions - Friday, 1:15 PM - 2:15 PM

ATRIUM

Tom Breedlove, MBA
Care.com HomePay
Director

2019 Household Employment Tax
and Labor Law Updates

BROADWAY I&II

Cindy Eisenhower, CLTC
Your LTC Home
Director of Longer-term Care Sales
Long-Term Care Planning Options and What is
Suitable for Your Client

Due to legislative and regulatory changes, consumer-directed care has
become one of the fastest-growing segments of the care industry, and experts
anticipate a significant increase in privately-employed senior caregivers. Tom
Breedlove, the country’s leading household employment specialist, will share
information CSAs need to know to advise clients about new state and federal
household employment compliance obligations – with a special focus on
senior care. Tom will address national and state specific
payroll, tax, labor law, insurance and HR responsibilities
that come into play when clients employ, and 3rd
parties pay, a caregiver outside of an agency setting.
This session will look at all the options for long-term care planning
and help attendees decipher what is the appropriate solution for
their client, based on their needs and wants. The presentation will
take a look at the biggest dilemma facing financial
planners today with regard to long-term care
planning and go through a quick scenario with
and without a solution.

BROADWAY III&IV

Membership Session - Friday, 1:15 PM - 2:15 PM

Jay Kweskin, CSA
CSA Leaders Network
Liaison

Taking the Lead with the CSA Leaders Network

The CSA Leaders Network represents CSAs from all over the nation
that come together locally to build strategic partnerships, exchange
ideas, further their education and be a positive force to assist the aging
community. This session will explain what the CSA Leaders Network
is and the importance of forging strong bonds with professionals
that have similar local interest. Attendees will learn more about CSA
member benefits, specifically, the CSA Leaders Network.

Breakout Sessions - Friday, 2:25 PM - 3:25 PM

Linda Cohen, MA
ATRIUM

Linda Cohen Consulting

The Economy of Kindness: How Kindness
Transforms Your Bottom Line

What is the impact of kindness? In this highly interactive program, Cohen
illustrates how kindness improves employee morale, elevates workplace
culture, and creates loyalty. There is often an unexpected ripple effect
of kindness and giving and receiving are often experienced differently.
Cohen will share case studies for how kindness in action makes a
difference. She’ll engage participants to improve communication, boost
teamwork, and promote interpersonal interaction through engagement
and focus on cultivating a stronger culture of kindness.

How do you address the Medicare concerns of your clients? Do you have them
visit a Social Security office or go to Medicare.gov? Maybe you refer them to a
i65 Medicare Software
local insurance agent or give them some basic information on Medicare? Or,
Co-Founder and CMO
are you essentially telling them to go away? If you’re like most professionals
advising seniors today, you’re still avoiding the Medicare conversation… and
missing out on a golden opportunity to grow your client relationships and
The Medicare Conversation — A Golden Opportunity your business.
to Grow Client Relationships and Your Business

BROADWAY I&II

Melinda Caughill

BROADWAY III&IV

Lynell Bond, MEd, LSW, LPC
Jewish Family Services of Fort Worth
and Tarrant County

Dealing with Difficult Clients - Why Me Lord!

Oftentimes CSAs must work with clients who challenge them verbally or
physically. There are many ways to work with “difficult” clients and “difficult”
behaviors. There are many reasons behind the personality traits exhibited.
Understanding why can be very helpful. People with hearing and vision
problems may also create special communication problems. There are
many ways to help the CSA work with challenging clients, by changing their
attitudes, learning new ways to communicate, and by understanding the
underlying reasons for the client’s “difficult” behavior.

What if you could give a personalized
gift to everyone you meet that is
absolutely essential to each of them?
In today’s consumer-centric world where you have to compete on more
than price and service, you need something your prospects and clients
will actually find truly useful and that they not only need, but can’t get
anywhere else? Now you can with a branded CareOptions system!
CareOptions provides the most comprehensive library of care resources and
money-saving financial planning tools that empower consumers to solve
everyday problems or concerns. Request a demo and find out how to utilize
this system at NO COST!

Dennis Rinner, CFP ®
Director of Strategic Accounts, Integrity Long Term Care
phone: (509) 961-9924
toll-free: 888-306-9217
email: dennisrinner@gmail.com website: www.IntegrityLTC.com

Brand yourself and your company. Be
a constant reminder to your prospects
and clients with CareOptions –the gift
that keeps on giving!
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Service to Seniors Award

The Society of Certified Senior Advisors seeks to recognize the outstanding achievements
and dedication of Certified Senior Advisors through the Service to Seniors Awards
program. Every day, CSAs instill their passions by serving the senior community. Whether
initiating programs to help seniors, participating with senior organizations, or making the
vital connection with a senior in need, CSAs are making a lasting impact in the lives of the
seniors they serve.
The finalists for the 2019 Service to Seniors Award are listed below. Please join us Thursday
during lunch when we will recognize their service and announce the 2019 award winner.

Sheila Casey, MA, LPC, CSA recently retired and served as director of La Plata

County Senior Services for 20 years; she is passionate in her advocacy for rural seniors in La
Plata County and Southwest Colorado. She is currently starting her own consulting business,
providing counseling services to older adults and families and helping to identify community
needs and access resources. Under Sheila’s leadership, Senior Services received the El Pomar
Award of Excellence, the National Association of Human Services Innovations Award, and a
commendation from the State of Colorado House of Representatives. She recently received the
Southwest Colorado Women in Business Award for non-profit organizations. Sheila developed
a multifaceted county-wide Senior Services program providing nutritional lunches and Meals
on Wheels, Home Chore Services, Transportation Family Caregiver Support, Aging and Disability
Resources, Income Tax Assistance, Medicare Counseling, and a variety of educational and recreational activities for seniors in
the communities of Durango, Bayfield, and Ignacio. These programs each year helped over 35,000 seniors and adults with
disabilities and their caregivers, thrive and live independently in their own homes for as long as possible. Sheila provided annual
regional training to law enforcement on the topic of Adult Protection and at-risk adults with the Critical Incident Team (CIT).
She doubled the size and scope of the County Senior Services from its inception, writing and securing over $500,000 in grant
awards each year to ensure sustainability for all programs. Sheila strives to enhance the health and well-being of all older adults
in Southwest Colorado, to support their independence and help them age with dignity and purpose.

Bob Hollinger, CSA of Oasis Senior Advisors has served the senior community in
the Lehigh Valley area of Pennsylvania for the past four years. Bob has been empowering
Seniors with his unique Empower Me! Self-Defense program, volunteering his time giving
free seminars for the past two years at various senior groups: senior church groups, Jewish
Community Center senior groups, local AARP senior meetings, senior centers, senior
apartments, independent senior communities, assisted living communities, Meals on
Wheels staff, skilled nursing staff, and to public groups like the YWCA. Bob is an 8th Degree
Black Belt (10th Degree being the highest ranking in the world) and he is one of the highest
ranked Americans to have earned his title and rank from Japanese karate masters. Bob
volunteers his time to help give seniors important tools for protecting themselves.
Teresa Walker, CSA provides trustee services for seniors that help them have
peace of mind individually as well as for their families in their final years; this can also
involve carrying out their financial wishes after they have passed. After taking care of
both of her parents who had dementia, she saw the need to assist seniors with financial
related issues. Teresa was blessed to find an avenue that would blend what she does as
a CPA with her passion for helping seniors. She found a niche providing trustee services
and tax consulting for seniors. Her training through the Working with Older Adults course
has been invaluable in assisting both clients and friends. Teresa goes the extra step with
all her clients, ensuring that they are properly cared for and maintain a sense of dignity
by taking a personal interest in their financial, physical, and emotional well-being. Teresa
often finds herself being an adviser, friend, listener and warrior all rolled into one, and finds it very rewarding to stand
by senior clients and walk the journey with them.

Conference Speakers

General Session Speakers

Joseph W. Jordan

Wesley Cheng

The Defining Issue of the 21st Century:
The Aging Population of the World

ATRIUM

ATRIUM

Speaker and Bestselling Author

Promises and Pitfalls of Social Technologies
Friday, August 30th - 8:30 AM to 9:45 AM

Thursday, August 29th - 8:30 AM to 10:00 AM

Joseph Jordan, inspirational speaker and behavioral finance
expert, is the author of the award-winning book Living a Life of
Significance. The book has sold over 100,000 copies, is translated
in five languages and was featured in Nick Murray’s “The Advisor’s
Essential Library.” Formerly, Joe ran insurance sales at Paine
Webber and more recently was a senior vice president at MetLife.
He was responsible for retail product development and started
their fee-based financial planning program and behavioral
finance department.

TeleVisit
Executive Director

Wesley Cheng is the founder and executive director of TeleVisit.org,
a California 501(c)(3) not for profit organization that connects older
adults to each other through their participation in interactive group
activities from the comfort of home using tablets. He started the
PBC Village, a virtual village that serves the practical needs of over
80 older adults. He is a high tech entrepreneur who co-founded
KonaWare, a wireless applications company for mobile devices,
in 2001, which was sold to GPS pioneer Trimble. He then founded
HabitatCare, a research and consulting company that focused on
aging-in-place technology solutions.

BROADWAY I&II

Harlan J. Accola, CRMP, CSA
Fairway Independent Mortgage Corporation
National Reverse Mortgage Director
Reverse Mortgages: The Cinderella of
Retirement Planning?

BROADWAY III&IV

Breakout and Lightning Session Speakers

Thursday, August 29th - 10:30 AM to 11:30 AM

Harlan Accola has been in the mortgage industry for over 20
years and has worked with all types of loans. His specialty and
favorite has always been working amongst the 62 plus age group
with over 1,000 Reverse Mortgages which has been the most
rewarding part of his career. He is now the Reverse Mortgage
Director for Fairway Independent Mortgage Corporation. His
presentations will give you a very different perspective. He often
asked his clients and professional partners, “If what you thought
you knew about mortgages and financial planning was wrong,
when would you want us to tell you?”

Mickey is an experienced industry professional, specializing in longterm care and retirement planning including Medicare, Medicaid,
home healthcare, wealth transfer, and the selection of long-term care
facilities. With over 40 years of professional, and more importantly,
personal family experiences, Mickey has an in-depth understanding
of the challenges clients face. As a protector of people’s independence
and dignity, he currently represents industry-leading, financially
sound companies and assists families, groups, and associations.

Dealing with Difficult Clients - Why Me Lord!
Friday, August 30th - 2:25 PM to 3:25 PM

Tom Breedlove, MBA
ATRIUM

BROADWAY I&II

Health Care Retirement Issues
Friday, August 30th - Lightning Session 2 - 10:30 AM to 12:00 PM

Jewish Family Services of Fort Worth and
Tarrant County

Lynell Moses Bond is a licensed social worker and professional
counselor from Fort Worth, Texas. She has worked with older
adults for over 25 years. Lynell was the Vice President of Client
Services for Meals On Wheels, Inc. of Tarrant County where she
supervised many case managers. She developed many resources
to assist clients, families, and caregivers. Lynell has presented
at several conferences about case management, grief issues,
dementia, and dealing with difficult behaviors in clients.

Mickey Batsell, CSA
SCSA Instructor

Lynell Bond, MEd, LSW, LPC

Care.com HomePay
Director

2019 Household Employment Tax
and Labor Law Updates
Friday, August 30th - 1:15 PM to 2:15 PM

Tom brings more than 30 years of business experience, including
more than a decade as Director at Breedlove & Associates – now
known as Care.com HomePay – the nation’s leading household
employment specialist. Co-author of The Household Employer’s
Financial, Legal & HR Guide, Tom has led the firm’s education
and outreach efforts on this complex topic. His work has helped
HomePay become the featured expert on dozens of TV and radio
shows as well as in countless business, consumer and trade
publications.

i65 Medicare Software
Co-Founder and CMO

The Medicare Conversation — A Golden Opportunity
to Grow Client Relationships and Your Business

BROADWAY III&IV

BROADWAY I&II

Melinda Caughill

Friday, August 30 - 2:25 PM to 3:25 PM
th

Linda Cohen, MA

The Economy of Kindness: How
Kindness Transforms Your Bottom Line

Linda, also known as the “Kindness Catalyst”, is a professional speaker
and the author of 1,000 Mitzvahs: How Small Acts of Kindness Can
Heal, Inspire and Change Your Life. Cohen works with associations
on the ROI of Kindness. Cohen is the past president of the National
Speakers Association Oregon Chapter. She lives in Oregon with her
husband. They have two children and two King Charles Spaniels.
She practices yoga and loves a good cup of Earl Grey Tea.
BROADWAY III&VI

Transitions in Dementia Care
Caregiver Coach & Family Facilitator

A Holistic Approach to Addressing
Challenging Behaviors in Dementia Care
Thursday, August 29th - 2:10 PM to 3:10 PM

Friday, August 30th - 2:25 PM to 3:25 PM

Aisha Bonner Cozad, PhD
AARP
Senior Research Advisor

Innovation in Safe Driving with 50+ Populations
Friday, August 30th - Lightning Session 3 - 10:30 AM to 12:00 PM

Aisha is a Senior Research Advisor who works with AARP internal
clients to consult on their research needs for 50+ populations.
Aisha knows the power of compelling and strategic insights on the
needs and trends impacting the 50+ and aims to be the client’s go
to resource for helping them understand the 50+. Aisha holds a
Doctorate in gerontology and public policy from Howard University.

Don provides individual coaching, family facilitation and mediation
services to caregivers and families of loved ones with Alzheimer’s or
related dementias. His journey to this professional calling is rooted
in having been a caregiver to his wife Nancy, who was diagnosed
with early-onset dementia in 2008, and passed away from this
illness in 2012. Don has a Certificate in Gerontology from the Univ.
of Washington Professional and CE Program. He has a JD, and has
been trained as an Elder and Adult Family Mediator.

Cindy Eisenhower, CLTC

Assisting Clients to Focus on Their Future Self:
Tips for Success and Overcoming Barriers
Thursday, August 29th - 1:00 PM to 2:00 PM

Jennifer’s experience includes over 20 years of work as a Registered
Nurse and she currently holds international certification in Life
Care Planning and is a Medicare Set-Aside certified consultant.
Jennifer is a long-term care planning expert, having testified in
numerous catastrophic injury cases to help all parties understand
the long-term care needs through life expectancy.

Long-Term Care Planning Options
and What is Suitable for Your Client

Cindy is a successful LTC sales professional and works with all
traditional and hybrid long-term care solutions. She developed the
first suitability training module approved by California to comply
with Assembly Bill 281. Cindy previously represented John Hancock
as a National Training Director, MetLife as the Director of Long
Term Care for their Western Region, and New York Life Insurance
Company as their Pacific Zone Wholesaler for Long Term Care.

Colette Florido
ATRIUM

Eagleview West Life Care Planning
Owner/Manager

Your LTC Home
Director of Longer-term Care Sales

Friday, August 30th - 1:15 PM to 2:15 PM

Jennifer Crowley, RN, CLCP, CADDCT
ATRIUM

The Millennial Caregiver
Thursday, August 29th - 1:00 PM to 2:00 PM

Don Desonier, JD, CSA

BROADWAY I&II

ATRIUM

Linda Cohen Consulting

ComForCare Home Care
Home Care Provider/Podcaster

Zack has over 31 years of diverse business experience coaching,
leading, facilitating, and delivering results across various
businesses, functions, global regions, and cultures. His expertise
lies in all aspects of human capital management and service
delivery and his passion lies in helping people.

ATRIUM

For over 15 years, Melinda has worked in the Medicare landscape,
helping to provide the nation’s home healthcare companies with
educational tools and resources needed to comply with changing
Medicare regulations, and now helping consumers to get expert,
unbiased Medicare guidance needed to avoid costly, permanent
mistakes. Today, through her companies, 65 Incorporated and
i65, LLC, Melinda uses her extensive experience to provide seniors
and families with unbiased, individualized Medicare enrollment
guidance through fee-for-service consultations and online software.

Zack Demopoulos, CSA

CR World
Founder/CEO

Cannabis and CBD, Is It Just for Seniors?
Friday, August 30th - Lightning Session 1 - 10:30 AM to 12:00 PM

Colette is the President/Founder of CR World, Corp, which launched
in 2017 and was destined to become the trusted source in healthfocused hemp and cannabis products, working in a small group
direct selling format to the active adult and senior population. She
has a degree in Secondary Education and Spanish from Bradley
University and often speaks to groups to educate them on the
benefits of the cannabis and hemp plant to promote healthy living.

Courageous Conversations - Finding Your Voice
Thursday, August 29th - 1:00 PM to 2:00 PM

Money Wellness Coach

My Unfinished Business - Preparing
Finances for When I Am Gone
Friday, August 30th - Lightning Session 2 - 10:30 AM to 12:00 PM

BROADWAY III&IV

Becky has worked in the financial industry in multiple disciplines
for over 34 years. Her love of working with seniors began in 1989
while helping a farm family think through how to transfer the
estate to the children in an efficient, private, and cost minimizing
way. She now specializes in end of life financial planning, and
helping families face the inevitable. Becky is committed to high
work ethics with respectful and confidential financial coaching.

Jay Kweskin, CSA
CSA Leaders Network
Liaison

Taking the Lead with the CSA Leaders Network
Friday, August 30th - 1:15 PM to 2:15 PM

Jay is the owner of KwesCare LLC., a care management company
serving the St. Louis area since 2014. Jay has been a CSA since
2014 and has served on the CSA Exam and Conference Program
committees. Jay is the chairman of the St. Louis Leaders Network
and is an associate member of the Aging Life Care Association.
Previously Jay has served as a board member for Covenant Place,
a community for older adults and a former development board
member of Cardinal Glennon Children’s Hospital in St. Louis.

Jeanette is a social gerontologist, writer, editor, and community
educator with a passion for older adult empowerment, and finds
personal fulfillment helping older adults identify and share their
wisdom with others. She gives popular presentations and classes in
journaling, spiritual writing, memoir writing, personal myth-making,
ageism, brain fitness, health self-advocacy, intergenerational
communication, and caregiver support to people of all ages.

Altig International

Staying Engaged - Volunteering, the Dual Path
Friday, August 30th - Lightning Session 2 - 10:30 AM to 12:00 PM

Roger McManus, MBA
Rowan Reputation Resources
Co-Owner

Leverage Free Online Tools to Build Your
Reputation Among Your Target Audience
Thursday, August 29th - 10:30 AM to 11:30 AM

Roger co-authored Entrepreneurial Insanity in the Home Care Business:
When Doing the Same Things Do Not Produce Different Results with Tim
Rowan. Since earning his MBA from Wake Forest University in 1978,
Roger McManus has become a respected marketing consultant,
association executive and publisher in a variety of market sectors.

Jessica L. Meyer, MEd, OTR/L

JeanetteLeardi.com

Thursday, August 29th - 3:45 PM to 4:45 PM

Lisa McCoy CSA, SPHR

Lisa’s dynamic style and extraordinary message engages everyone
who hears her speak! Elected in Taipei, Taiwan in 2001 as the first
female International Trustee in the 104 year history of Kiwanis,
Lisa’s accomplishments are still shaping the future of the entire
organization worldwide. She has presented forums and talks on
volunteerism at conferences in both the US and internationally.
Eighteen years ago, she formed Enthusiaction Associates, specializing
in motivational speaking, training and personal coaching.

Jeanette Leardi, MA

What’s Age Got to Do with It?
Busting Myths About Getting Older

Behind the Mask: How to Identify and Overcome
Hidden Factors Inhibiting the Well-being of Older Adults

Josephine works at Beatitudes Campus, a non-profit Life Plan
Community in Phoenix. She assists residents with life planning
documents and financial supports, making connections to
community resources, and educational programming. She holds
master’s degrees in gerontology and English, and her interests include
development of social supports and physical environments that
promote meaningful growth and engagement throughout our lives.
She is a CSA, a Medicare SHIP Counselor, and holds the USC Executive
Certificate in Home Modification and the CAPS designation.
BROADWAY III&IV

Becky Johnson CFP®, CSA

Beatitudes Campus

Thursday, August 29th - 3:45 PM to 4:45 PM

ATRIUM

BROADWAY I&II

Cynthia is a longtime trustee to clients who are confident in her ability
to manage their money and in her respect of their interests and
independence. A CPA for 35 years, Cynthia recognizes the need to
lend a voice to those not able to speak for themselves. As a trustee, she
combines oversight of her clients’ finances with advocacy to support
their engagement in life-impacting decisions. Cynthia’s recent work
includes teaching others how to frame sensitive conversations with
seniors to maintain a positive focus with productive results.

BROADWAY III&IV

Josephine M. Levy, MA, CSA
ATRIUM

Security Financial Advisors, Inc.
President

Beatitudes Campus
ATRIUM

BROADWAY I&II

Cynthia Healy, CPA, CFE, CSA

Behind the Mask: How to Identify and Overcome
Hidden Factors Inhibiting the Well-being of Older Adults
Thursday, August 29th - 3:45 PM to 4:45 PM

While she enjoyed her past life as a teacher, Jessica was drawn
to occupational therapy (OT) because it affords practitioners an
opportunity to help individuals and populations live their lives to the
fullest through a broader, mind-body-spirit capacity approach. After
embarking upon her career in OT with the expectation of working
with young adults, Jessica was increasingly drawn to engaging older
adults in areas of advocacy, accessibility, and overall well-being.

David Russell, CFP®, CSA

Nelson Elder Care Law

Surfing the Silver Tsunami

BROADWAY I&II

BROADWAY I&II

Cynthia Nelson, JD

Thursday, August 29th - 3:45 PM to 4:45 PM

Chris Orestis, CSA

David is a vice president and trust officer with Argent Trust, a $19
billion independent trust company with 33 offices in 12 southern
states. He has been providing financial advice to individuals,
families, and institutions since 1984. At 24 years of age, David
took an interest in the relatively new field of financial planning
and later earned his Certified Financial Planner (CFP®) designation
in 1987 and his Certified Senior Advisor (CSA) designation in
2017. He has spent the majority of his career helping families
plan for their future, focusing on estate plan design, and trust
management for high net worth families.

Alison Whitaker MacCracken, SRES

GWG Holdings Inc.
EVP, Secondary Markets

The Evolution of Life Settlements to Help Seniors
Pay for Senior Living and Long-Term Care

BROADWAY III&IV

Sushanth Ramakrishna
Seniorly
Founder and CTO

Online Senior Living Search.
It’s Broken. Let’s Fix It.

Friday, August 30th - Lightning Session 1 - 10:30 AM to 12:00 PM

With a real estate background in the US, China, India and Mexico,
Alison Whitaker MacCracken has a wealth of knowledge from
across the globe. Ranked in the top 1% of Realtors nationwide
(according to NRT), Alison has a special place in her heart for
senior citizens and their families, and has spent years building The
MacCracken Team, a group of top-performing Realtors who are
all certified Seniors Real Estate Specialists (SRES). Alison serves
as a founding board member and Vice-Chair of Westside Pacific
Villages, a non-profit organization assisting senior citizens remain
in their homes as they age.

ATRIUM

Timothy Rowan, MA
Rowan Reputation Resources
President

Leverage Free Online Tools to Build Your
Reputation Among Your Target Audience
Thursday, August 29th - 10:30 AM to 11:30 AM

Tim has been a student of home care technology since 1993. After
five years as an IT Director for a home health provider, he became
the editor of the Home Care Technology Report, the industry’s
most widely read journal covering technology for in-home care
providers. After 18 years in the industry, Tim has become the
recognized technology expert, and has built a successful consulting
practice, helping home health, home care, and hospice providers
make informed software vendor selections.

BROADWAY III&IV

Friday, August 30th - Lightning Session 3 - 10:30 AM to 12:00 PM

Sushanth grew up in Bangalore before moving to the US. He has an
MBA from Berkeley-Haas and a bachelors in electrical engineering
from Illinois Tech. Through Seniorly, he wants to bridge the obvious
technology gap he sees in the senior care industry. When he is not
working, he is usually on the hunt for the best desserts in the city and
out exploring the beautiful state of California and celebrating the
differences in the things we share.

Sotheby’s International Realty
Seniors Real Estate Specialist

Real Estate Trends You Cannot Ignore

Thursday, August 29th - 7:15 AM to 8:15 AM

Chris Orestis is an over 23-year veteran of both the insurance and
long-term care industries, a nationally known senior care advocate,
acknowledged expert on insurance, life settlements, and long term
care issues, a former DC lobbyist and political expert, and very well
known in the world of life/health insurance brokerage distribution.

Elder Fiduciary Litigation - Lessons from the Courtroom
Thursday, August 29th - 2:10 PM to 3:10 PM

ATRIUM

BROADWAY I&II

Cindy was an executive when she decided to change careers to an
area that gives back to the community. She attended law school,
along with her son at the Univ. of Southern Illinois. It was then that
Cindy learned about the difficulties people faced as they aged and
discovered there were legal solutions available that many didn’t know
about. Cindy focused on helping to protect people and their assets as
they age. She is dedicated to elder care and is a regular speaker in the
community. She is committed to helping families protect themselves
and loved ones from the legal and financial curve balls of aging.

Argent Trust
Vice President and Trust Officer

Darra Wray, MBA, CSA
My Care Companions
Founder

Family Information Management: How
to Survive and Thrive in a Digital World
Thursday, August 29th - 2:10 PM to 3:10 PM

Darra Wray is a business professional with an MBA from the
Anderson School at UCLA and more than 25 years of practical
business and finance experience. Darra also has over 25 years of
personal experience as a family caregiver and patient advocate
and has had a life-long interest in healthcare. She developed a
true passion for family care giving and elder care services through
her personal life experiences. She became a Certified Senior
Advisor (CSA) in 2018 and founded My Care CompanionsTM to
develop resources, services and tools for family caregivers.

