
 

Early refills for eye drops – 
The law in Colorado  
Patients with chronic eye conditions are now 
able to get “early refills” of eye drop prescriptions under their 
insurance plans  

What does the law do?  

As of January 1, 2017, Colorado law was changed to require health insurers who 
provide coverage for prescription topical eye medication – eye drops – to allow refill of 
the medication within at least 21 days for a 30-day supply, 42 days for a 60-day supply 
and 63 days for a 90-day supply. Requests would also be granted for an additional 
bottle every three months for use by patients in a day care center or school. Refills 
cannot exceed the number of refills that the doctor prescribed. This provision applies to 
all fully insured health insurance plans in Colorado that provide coverage for 
prescription medication. It is similar to the rules for Medicare.  

Why was this law passed?  

Many patients taking eye drops have difficulty administering the medicine. Let’s face it, 
sometimes it is hard not to put too much into the eye or miss the eye completely. As a 
result, some patients may run out before the anticipated refill date. Depending on their 
insurance coverage, patients could be faced with a choice of going without their eye 
drops or paying the full retail price for an early refill.  

Does this apply to all prescriptions for eye medicine?  

No. Only topical medication drops for eye conditions are covered by this law. This 
applies to conditions such as glaucoma or dry eye which require long-term treatment. It 
does not apply to oral medications; patients taking pills do not have the same problem 
of wasted doses.  

What should I do if my pharmacist or insurance company won’t refill my eye drop 
prescription?  

Tell the pharmacist that the law changed on January 1, 2017, and refer him/her to 
Colorado Revised Statutes 10-16-104-22. If the claim is denied by your insurance 
company, contact the claims appeal office and refer them to this law. Make sure that 
your health plan is regulated by the Colorado Division of Insurance by checking to see if 
“CO-DOI” is printed in the bottom left corner of your insurance card.  


