Intention, Convention and Success: What Does
Membership in Chi Sigma Iota Mean?
Jack I. Bardon
Excellence Foundation Professor of Education, Emeritus
The University of North Carolina at Greensboro
This article is based on a speech given at the fall ceremony to initiate new
members of Upsilon Nu Chi, the UNCG
chapter of Chi Sigma Iota, November
13, 1993.
In my brief remarks this afternoon, I
would like to speak particularly to those
of you who are about to be inducted
into this honorary society. If you in the
audience are already members of Chi
igma Iota, you may also want to reflect
"n what I have to say, and to those of
you who are here because you are relatives or friends , I hope what I plan to
say to the inductees is of interest to you
too because, in an important way, you
are part of my message to the inductees.
Let me begin by asking some pertinent but fairly obvious questions. Why
are you, the inductees, sitting here today waiting to be inducted and others in
the counseling program are not? Why
did you go to the trouble to apply for
membership? What does.it mean that
you meet the criteria for membership in
this chapter of Chi Sigma Iota when
other fellow students and program graduates don't? Why did you choose to
seek one or more advanced degrees in
counseling rather than some other
field? (I know it can't be that you see
this profession as a way to get rich , so it
must be for other reasons.) Why didn't
you stop with the last degree in higher
education you received rather than
::ourting possible failure by trying still
another one? Why did you choose this
professional program which forces you
to look hard at yourself in addition to
subjecting you to academic content and

skill training, when you knew that doing
so would not be easy and might even
be painful? What made you go through
the taking of the Graduate Record Examination, all the entry forms, and the
interview, knowing that you might be rejected? What is it about you that led to
your getting a grade point average in
this program which indicates you are
doing especially well , when others may
not be? What, overall , made it possible
for you to be in this room at this moment? What factors in your life and
what attributes of your personality and
character led you to this room at this
time? What did you think about when
you decided to apply for membership in
Chi Sigma Iota? Why do you think you
did it and others chose not to apply or
were not eligible to apply?

What Makes You Different?
Alright. You've had enough time to
thoroughly think through the answers to
these simple questions, and , I'm sure,
have reached complete self-understanding and it's all clear to you!
Truly, these questions that I asked
are very personal and important questions, and they are worth pondering. But
they are questions the counseling profession itself might well consider. Back
in 1954, Anne Roe published a now
classic study on the making of successful scientists. I know of no comparable
study on the making of successful, contributing , caring counselors. I have no
definitive empirical evidence or any other hard scientific basis for knowing if
there are commonalities about what really good counselors are like in disposi-

tion , personality, background, habits of
thought, cognitive style, and professional and educational experience that tend
to describe them as a group and differentiate them from those who are less
successful , less contributing, less caring.
But let me tell you what my own inexact literature search so far seems to
suggest are some factors contributing
to the making of good practitioners in
human service fields , and, by implication , because you are here today and
not someplace else and because you
are about to be inducted into Chi Sigma
Iota, I infer, based on the questions I
asked a few moments ago, that you are
highly likely to be included in this special group of good counselors, if not
right now, then in the future , as your careers take hold.

Chance Events and Key
People
We know, of cou rse, that childhood
experiences influence the course of later development, with parental support
and encouragement playing a critical
role in the extent to which we aspire to(Continued on page 6)
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Carol L. Bobby
It was Monday, March 15, 1993 CSI Day at the ACA conve ntion . Just
two days earlier, one of th e worst
storms of the century swept across
the eastern half of the United
States.The wind was chilling , the
streets were icy, and although the
sun was beginning to shine , Atlanta
was still a paralyzed city. Hotels were
functioning with minimum staff; those
restaurants which attempted to open
had long lines, and taxis were difficult, if not impossible to find .
Despite this scenario , the ACA conference began on schedule, and all of
the activities planned for CSI Day
were completed with no complications. The day began at 7:30a.m .
with members of the Executive Coun cil meeting for breakfast and business . Officers and committee chairs
presented reports on current accomplishments and plans for future activities. As the Executive Committee believes the strength of Chi Sigma Iota
lies in the professionalism of its members, the discussion focused on improving member services, increasing
awareness of individual member and
chapter successes, and enhancing
communication between CSI headquarters staff and officers with all
members. The Executive Council will
hold its next meeting , midsummer, in
Greensboro , North Carolina, where
more time can be devoted to explor-

ing these items.
Following the Executive Council
meeting , an orientation session was
held for the newly selected CSI interns and fellows. Because Gloria Anderson was snowed under in Birmingham, Alabama, Quinn Pearson led
this session alone . Both Gloria and
Quinn served as the 1992-93 interns
and have been able to participate in
Executive meetings and to contribute
new ideas for creating even more
meaningful experiences for future CSI
interns .
The CSI Annual Business Meeting
had a tremendous turnout despite the
bli zzard. However, for those unable to
attend , the Executive Council decided
that chapters unable to have representatives sign in at the meeting
would not be penalized. Two new
items of business were discussed .
One member representative asked
whether Chi Sigma Iota cou ld become recognized as a participating
member in the Association of College
Honor Societies. The CSI staff is obtaining information on th is, and the
Executive Council wil l review the information at the summer meeting.
The second item discussed was
whether CSI offered special hoods for
students to wear at graduation which
would distinguish the m as members
of the honor society. While this has
not been offered , there were member
chapters willing to discuss how recog nition was provided for their graduating students . The networking hour
which fo llowed the Annual Business
Meeting provided further opportunity
for chapters to share ideas.
Just prior to the Awards Ceremony,
CSI past-president, Dr. Rose Cooper,
offered a superior workshop on Leadership Development. This workshop
provided valuable information on
planning and conducting meetings,
approaching sensitive issues with
tact, problem solving techniques, and
providing adequate follow-up with
(Cont inued on page 8)
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Update From Headquarters
Thomas J. Sweeney
Executive Director
dozen inquires about starting new
chapters.

Criteria for Chapter Charters

Thomas J. Sweeney
The Atlanta Convention will be
memorable for a number of reasons.
The stories associated with the blizzard of '93 no doubt will be high
among them. I have one , too, about
getting Chi Sigma Iota's new exhibit,
awards, and meeting materials there
time be to useful. I'll save that one
or story swapping time . Equally
memorable were the well attended
programs, business meetings, and receptions . Frankly , it was gratifying to
see so many representatives at the
CSI functions when there were exce llent concurrent programs and the
weather with which to contend .

Dr. Edwin Herr
For those not able to attend , let me
provide a brief overview. Dr. Edwin
Herr, of Pennsylvania State University , and most recent Distinguished
Scholar, gave an opening address
which excelled even his high level of
contributions in the past. We hope to
make this available to all chapters if
ACA does not in the near future.

New Booth
Our new professionally produced
booth was exceptionally well received
by everyone. It is attractive and func·onal. All of our literature, CSI ribens, and bookmark items were exnausted before the final day. Many
members visited with our officers and
fellows who volunteered time to person the booth. We received over a

One especially important item for all
chapters concerns attendance at the
business meetings . One of three criteria for being an active chapter is attendance at the annual business
meeting by a chapter representative
at least once within a three year period . Due to the unusual weather over
most of the country, the Executive
Council decided to assume that all
chapters would have had representatives in attendance this year. Therefore , all chapters begin this year in an
active status. The other two requirements are conducting an initiation of
new members and submitting an annual report which is due April 30.
Submission of the annual report is required for chapters to receive their
membership dues rebate . These
three requirements are essential to
the vital ity of a chapter and the Society. We hope that all chapter officers
wil l insure that they exceed these basic expectations for leadership .

Meetings
Dr. Carol Bobby, president, Dr.
Rose Cooper, past-president, and Dr.
Nick Vacc, president-elect, modeled
the kind of competent leadership that
makes doing a good job look deceitfully easy. All of our business meetings moved along effectively but without the feeling of being rushed. Our
leadership training , one of Dr. Cooper's passions, was even more enjoyable and effective than those in the
past. Every chapter should receive a
copy of the bound materials distributed at her session. The reception arranged by Dr. Vacc was again a big
success with time for friends and supporters to renew acquaintances after
a year. I must add that Drs . Lois Wedl
and Mel Witmer conducted the
awards ceremonies with the dignity,
warmth , and caring so much typified
(Con tinued on page 10)
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1993 Convention:

Through the Eyes of an Eaglet Intern
Shawn R. Scholten
CSI Intern
As a full-time doctoral candidate in the
Educational Psychology and Counseling
program at the University of South Dakota, I eagerly anticipated concluding my
spring break by traveling from the
snowy, cold Midwest to the bright, sunny
South. Though Atlanta's weather did not
turn out to be what I envisioned and
more like what I experience on a day-today-basis, the American Counseling Association convention and CSI activities
were definitely not a let-down.
After being stranded in Minneapolis for
a day due to the closing of the Atlanta
airport, banning with a group of convention-bound Minnesotans on an adventuresome ride on the Marta subway, and
hauling my luggage several blocks to my
hotel, I finally arrived at the ACA convention . As a 1993 CSI intern, the opportunity to attend several informative sessions
at my first ACA convention was most
beneficial. The occasion to witness
many academic and professional leaders receiving recognition and awards for
outstanding accomplishments in the
counseling field was also exciting. What
was even more meaningful was personally meeting and interacting with these
leaders at receptions and meetings. It
was definitely a highlight to connect real
faces with names I'd often seen accompanying journal articles and books.

CSI Day
Another major highlight of my convention experience was being a part of the
CSI Day on Monday, March 15. Upon locating the room in the Westin Peachtree
Plaza Hotel, not an easy feat for a rural
person unaccustomed to buildings with
scores of floors, I was pointed to a luscious buffet of rolls and juice. I arrived a
bit early and got to experience the conclusion of the CSI Executive Council
meeting. It was interesting to witness the
governance and decision-making processes of the council. The discussion
and various sources of input gave me insight into the larger workings of CSI
which serve as an umbrella to our many
individual chapters.
The Interns/Fellows Orientation gave
us a chance to meet one another and

find out what lay ahead for the remainder of the convention and year. The orientation also served as an initial vehicle
for the interns and fellows to provide
comments and suggestions regarding
our experience. Our input and presence
were truly valued throughout the CSI
Day, and we were made to feel most
welcome.
After lunch, the CSI Annual Business
Meeting took place. Serving as president
of the Epsilon Gamma Pi chapter, I represented my chapter. It was good to see
many other chapters represented as
well. The Business Meeting provided further insight into the structure and workings of CSI as a whole. Upon the close
of the Business Meeting, there was occasion to network with officers of other
chapters. It was enlightening to learn
fund raising, recruitment, initiation, and
meeting ideas from other leaders. The
informal visiting period provided me with
a chance to ask questions and a chance
to share.
The Leadership Development Workshop led by Dr. Rose Cooper, a most
gracious and dynamic individual, was
very helpful. Dr. Cooper provided us with
invaluable tips and suggestions on planning and conducting business meetings
and putting effective leadership into action. Watching this leader was a lesson
in itself! The handbook that she gave to
us was an added bonus.
The CSI Day concluded with a lovely
Awards Ceremony and Reception, arranged by Dr. Nicholas Vacc, presidentelect. These events again allowed me to
see and mingle with leaders of CSI from
across the nation and world.

Enthusiasm and Commitment
Thus far, my experience as a CSI intern has been most enjoyable and
broadening. I have a greater sense of
what CSI is all about, and consequently,
what it means to be an officer at a chapter level and an intern at the executive
level. I have brought back a greater enthusiasm and commitment to my local
chapter. It is my desire as an intern to
extend this enthusiasm and commitment

throughout the year as I participate in
projects and activities that will strengthen
the CSI umbrella.
I am appreciative toward CSI for the
opportunity to feel so connected to the
organization through the wonderful leaders I've met and experiences I've been a
part of in Atlanta. I am also looking forward to being challenged through my upcoming CSI intern experiences. Lastly, I
am grateful to be cherished for who I am
as a unique CSI "child" in this organization committed to excellence in counseling.
In closing, I'd like to share "Even Eagles Need a Push," meaningful thoughts
read to us by Dr. Lois Wedl at the
Awards Ceremony from a book by David
McNally.
The eagle gently coaxed her offspring
toward the edge of the nest. Her heart
quivered with conflicting emotions as
she felt their resistance to her persiste
nudging. "Why does the thrill of soarin!:.
have to begin with the fear of falling ?"
This ageless question was still unanswered for her.
As in the tradition of the species, her
nest was located high on the self of a
sheer rock face. Below there was nothing but air to support the wings of each
child. "Is it possible that this time it will
not work?" she thought. Despite her
fears, the eagle knew it was time. Her
parental mission was all but complete.
There remained one final task- the
push.
The eagle drew courage from an innate wisdom. Until her children discovered their wings, there was no purpose
for their lives. Until they learned how to
soar, they would fail to understand the
privilege it was to have been an eagle.
The push was the greatest gift she had
to offer. It was her supreme act of love.
And so one by one she pushed them,
and they flew!

Thanks to the greater CSI framework
for being that eagle giving the push and
helping me, the "child," discover my
wings so that I can more effectively contribute in my own creative way to the organization and the profession of counseling.
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Scholars Across the Generation:

Leader in Cross-Cultural Counseling
Dr. Clemmont E. Vontress
Paula Helen Stanley
CSI Associate Editor
Medical Center; Educational Testing Service; Yale University; U.S. Office of Naval
Research; and several universities and
public school systems. Space does not
permit a complete listing of his consultancies.

Professional Involvement

Dr. Clemmont E. Vontress

Dr. Clemmont E. Ventress, Professor of
Counseling, George Washington University, Washington, D.C., is known for his leadership in developing and promoting crossultural counseling. He prefers to use the
rm "cross-cultural" to multi-cultural. Vonress describes the meaning of cross-cultural to be that of "reaching across to establish a bridge with people from another
culture." Ventress received his training in
counseling and an M.S. and Ph.D. from Indiana University.
Ventress is a certified counselor and director of counseling in Indiana, a licensed
psychologist, in the District of Columbia,
and a certified teacher of French and English in Indiana. Ventress has held positions in several universities and was an instructor in the army during the early fifties.
He was Instructor of English at Southern
University; Associate Professor of Counseling, Howard University; and Professor of
Counseling, George Washington University. In addition to these positions, Ventress
has held several visiting professorships at
institutions such as Atlanta University, Virginia Polytechnic Institute and State University, Kuwait University, and Johns Hopkins University.
Ventress has been a consultant for nuerous agencies and institutions. He has
een a consultant to the U.S. Postal Ser-· vice; U.S. Department of Health, Education, and Welfare; U.S. Commerce Department; U.S. State Department; Walter Reed

Ventress has been highly involved in professional organizations as a member and
officer. He was a member of the Editorial
Board of The Personnel and Guidance
Journal (1969-72); President of the National Capital Personnel and Guidance Association (1970-71) ; Member of the Editorial
Board of The Journal of Negro Education
(1966-1973); Member of the Board of Directors of the American Personnel and
Guidance Association (1969-1971 ); Member of the American Personnel and Guidance Association's Human Rights Commission (1971 -1975); Trustee and Secretary of the American Personnel and Guidance Association Insurance Trust (1971 1974); Editor of the National Capital Personnel and Guidance Association's
Newsletter (1968-1969); and President of
the District of Columbia Association for
Counseling and Development (1988-1989).

Awards and Recognitions
Because of his contributions to the field
of counseling, Ventress has received many
awards and honors. Vontress received the
Achievement Award presented by the MidWestern Region of Phi Beta Sigma Fraternity for outstanding achievement in the field
of Educational Administration and Community Service. He received an award for Outstanding Leadership in Vocational Guidance by the First Sextant Seminar on Vocational Guidance in Washington, D.C.
Ventress was the recipient of the National
Capital Personnel and Guidance Association Counselor Educator of the Year Award
and Award for Outstanding Publications.
He received the Outstanding Alumnus
Award from Kentucky State University and
is listed in the National Distinguished Service Registry: Counseling and Development,1989. Ventress has been listed in

Who's Who In Education, Personalities of
the South, Who~ Who in the United States,
Who's Who in America, Who's Who in the
World, and in the Royal Blue Book, London, England. He is also listed in Who's
Who Among Human Service Professionals
and The Directory of Distinguished Americans.

Publications
Ventress has an extensive list of publications. He began publishing early in his career as a counselor educator. Most of his
publications focus on cross-cultural counseling. He applies concepts of cross-cultural counseling to aging, minorities, the adolescent, the Black male, social class, and
existential counseling.
He is most proud of an article entitled,
"Traditional Healing In Africa: Implications
for Cross-Cultural Counseling," published
in the Journal of Counseling and Development in 1991 (Volume 70, Number 1). This
article concerned the research he conducted in West Africa, where most AfricanAmericans originated. The research he described in the article was the first of its kind
conducted by a counselor educator.

Current Interests and Projects
Historical Hostility. Ventress mentioned
three areas of study and research that are
currently at the focus of his attention. He is
currently conducting research on historical
hostility, a psychological construct that
refers to the aftereffects of abuse suffered
over centuries by cultures such as AfricanAmericans, Jews, and Native Americans.
According to Ventress, historical hostility
contributes to the physical and psychological problems of individuals whose ancestors received abuse. It contributes to heart
disease, high blood pressure, and perhaps
AIDS. When historical hostility is turned toward the self, it is related to psychological
problems such as depression. He noted
that African-American veterans were more
susceptible to the effects of violence during
the Vietnam war because of the existence
of historical hostility. They also were more
likely to develop post-traumatic stress dis(Continued on page 12)
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ward success. But that isn't enough by
itself to explain why you are here and
what makes a good counselor because
we also know that chance encounters
with people and with things and events
also can have profound influence on later development, on motivation, and on
the intention to be successful and good
at what you do. Key persons other than
family members often move us along in
ways that significantly influence directions taken in our lives, and sometimes
we are fortunate enough, or unfortunate
enough, to be at a place and a time, not
within our complete control, which affects our destiny profoundly.
Yet, it is not enough to say that
chance events and key people coupled
with particular developmental influences
are all there is to know to understand
why some people strive to be good at
what they do and succeed, others strive
and don't succeed, and others simply
settle for lesser goals, and, in the process, perhaps, for lesser lives. Some
more questions here. Why would one
person join professional associations
and seek honorary professional status,
as you have, and others do not? Why
do some counselors choose to spend
part of their time in non-paying activities, professional and non-professional,
that benefit humanity and others don't?
We do not seem to know for sure, but it
does appear that the factors I have
mentioned so far are insufficient in
themselves to account for all the differences among us which differentiate the
good from the less good as contributing, caring counselors.

Personal Attributes
Well, let's consider personal attributes, that amalgam of ways of thinking and acting that result from all we
are, including our temperament, our upbringing, and what we do with what we
are endowed. Certainly these difficultto-assess factors, such as ambition,
motivation -especially achievement
motivation- persistence, social consciousness, self-interest, self-esteem,
and the desire or need to solve or resolve our own personal problems these must be among the factors, in
varying degrees, serving to make persons like you willing to undergo the or-
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deal called graduate school and to
strive to be good at what you have set
out to accomplish.
We do know about some of these attributes. Recently, Albert Bandura and
Barry Zimmerman published a series of
studies which strongly suggest that persons who are self-regulated learnersthose who, for whatever reasons have
learned to regulate their own learning
processes, to take charge of how they
learn, in their own ways, with motivation
to get the job done- are, as you might
expect, high academic achievers. In addition, the research on intrinsic and extrinsic motivation also suggests that
those whose motivation comes from internally caused reasons succeed academically more than those whose motivation to succeed derive largely from
external reasons. For instance, those
who seek deeply from some internal
wellspring to help people lead better
lives are more likely to be good counselors than those who see counseling
as a nice way to make a good living -to
make money as a primary reason for
going into the profession. How we feel
about success and failure, what we
think "good" means, how willing we are
to take blame for what doesn't work well
rather than blame others, how we accept our successes and use success
and failure experiences as bases for
further growth and as motivational
forces for professional and personal development are all related to the subtle
factors of self-regulation and intrinsic
bases of motivation.
Am I describing you? I hope so, or my
premise that your being here today
bears on these matters may be in error,
and I would rather think I am right about
you than wrong about you.

"Reflective Practice"
What more do we know? We know
that stress tolerance and energy level
affect our capacity to undertake difficult
assignments and stay with them. Another factor that may also differentiate the
good from the less-good human service
worker is what Donald Shoen has
termed "reflective practice," a particular
facet of self-regulation. It can be
learned, but some people seem rather
naturally to do it. It deals with ways of
thinking that seem to be characteristic
of professional practitioners in many
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fields who practice in artful and intuitive
ways -who are able to use both their
knowledge in their discipline and specialties and themselves as
to do what Shoen terms "knowing in
tion"; that is, to think in ways that use
the immediate situation and setting as a
means to engage in an internal conversation with themselves, resulting in intensive involvement in the problems
presented by their clients, leading to
self-corrective rather than rigid or fixed
behaviors and conclusions. It describes
a practitioner who is disciplined and
able to use knowledge from the discipline and from experience in responsible ways, while maintaining a flexible
stance, prepared to shift and change as
new information and ideas are presented. Although you are still in the process
of professional development, at an early
stage in your career, does this notion of
reflective practice have anything to do
with the way you learn and think? I am
assuming that it may, because you are
here today.

Risk-Taking and Creativity
I also suspect that there are two particular personal qualities which are
more likely to be found in good practitioners than in those less useful to their
clients. They are risk-taking and creativity. Risk-taking is the more obvious of
the two . People who knowingly court
possible failure in situations in which
they hope for success- like you?must be greater risk takers than many
others. Good practitioners are, by my
definition at least, persons who are willing to deal with ambiguity, to try different ways and things in order to accomplish what they set out to do. I cannot
imagine that one can be good at something without being willing to take
chances.
Creativity is less easy to discuss in
this context. I am not thinking so much
of creative in the usual meaning of creating novelty or being innovative.
Rather, I am thinking of a particular feature of risk-taking I see as especially
creative. It has to do with the willingness and the ability to bend the rules in
novel ways in order to achieve results
without violating ethical standards or
necessary professional procedures.
Knowing how to stretch the limits, to
handle what we know well but bringing
(Continued on Page 15)
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TRENDS AND TANGENTS
Laura A. Dean
CSI Associate Editor
NBCC, ACMHC , CRCC, AAMFT,
NCC, NCSC , NCCC, NCGC , CCMHC ,
CRC , LPC, RPC , CPC. How many of
these can you identify? What do they
have in common? (Answers at the end
of the article) . The alphabet soup of
our profession can be bewildering.
Most of us have mastered the basics :
CSI , ASA, our division and region abbreviations and acronyms. Still , the
speed with which credentials and certifications are being developed and revised can send even the most well-informed professional counselor in
search of a glossary.
Deciphering the letters is one part of
the challenge ; understanding what's
behind their development and proliferation is an important key to understanding the continuing development
of the counseling profession . The abbreviations above relate to one aspect
of the development of the profession,
hat of credientialing for individual
t ounselors. While similar work is being
done to address accreditation of counselor preparation programs and to expand state licensure of counselors, individual credentialing is perhaps the
most rapidly changing professional
trend in the field today.

Credentialing Issues
There are two current issues which
contribute to this emphasis on credentialing . First is the effort to educate the
public about professional counseling.
The other related trend is the work being done within the profession and its
specialties to better define issues of
training , scope, and practice.

Definition
The word "counselor" is used widely
to describe a variety of occupations. A
glance through any newspaper will offer examples: travel counselor, beauty
counselor, real estate counselor. Even
uses of the word which represent
ields closer in function can be confusing . Consider these definitions, taken
from Webster's New Collegiate Dictionary (1977):
counseling n: professional guid-

ance of the individual by utilizing
psychological methods esp. in collecting case history data, using various techn iques of the personal interview, and testi ng interests and
aptitudes.
counselor or counsellor n 1 : ADVISER 2: LAWYER ; specif: one that
gives advice in law and manages
cases for cl ients in court 3: one who
has supervisory duties at a summer
camp.
Most of us would probably agree
that th is definition of counseling is limited but largely accurate. There would
be some disagreement on the term
"guidance," and the emphasis on the
individual ignores counseling done
with couples , famil ies, and in groups.
Still , we can recognize what we do in
the description .
The definition of counselor, however,
reflects the problem and highlights the
discrepancy. To be in counseling is to
be involved in professional guidance
of individuals, using psychological
methods ; to be a counselor is to be an
adviser, to be a lawyer, or to work at a
summer camp. For too long , the discrepancy has also existed in the mind
of the public. The result is misunderstanding of what roles professional
counselors can play, what we have in
common , and how we are different
from other professionals and non-professionals .

Addressing the Issues
One of the groups working on this issue is the ACA Professionalization
Committee. The committee is charged
with developing and implementing a
comprehensive plan for promoting the
counseling profession that includes licensure , testing , ethics, professional
preparation standards, accreditation ,
advocacy, and related issues. Additionally , it is to advocate for the profession and for increased employment
opportunities for appropriately credentialed counselors.
Accord ing to ACA Policies and Procedures , ACA will advocate for the
concept of professional counseling

services being offered by no less than
entry level counselors. Entry level
counselors are defined as counselors
who hold a master's degree from a
CACREP or CORE accredited program or the equivalent.
Current policy further states that
ACA endorses state regulation of professional counselors and is opposed
to state regulation of specializations.
Th is means that any state licensure,
certification , or registry should include
professional counselors, regardless of
specialization. Individual counselors
wanting to be credentialed in a specialty area then work through the appropriate certifying agency.

Counseling Specializations

A major focus of the Professionalization Committee this year was work related to counseling specializations. On
the recommendation of the committee,
the ACA Governing Council approved
a policy stating , in part, that in order to
be considered for official recognition
by ACA as a counseling specialization,
the specialty areas must have
achieved recognition as a specialization by CACREP, CORE, or a similar
group, or have a voluntary national
specialization credential offered by the
National Board of Certified Counselors, the Academy of Clinical Mental
Health Counselors, the Commission
on Rehabilitation Counselor Certification, or a similar group. ACA currently
recognizes the following counseling
specializations : career counseling , college counsel ing , gerontological counseling, marriage and family counseling , mental health counseling , rehabilitation counseling, and school counseling.
The National Board for Certified
Counselors currently offers three specialty certifications, in addition to the
National Certified Counselor designation. Specialty certifications available
through NBCC include National Certified Career Counselor (NCCC) , National Certified Gerontological Coun(Co ntinued on Page 10
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1993 Chi Sigma Iota Award Winners
Lois Wedl
Awards Committee Chairperson

International Awards
A record number of nominations
were submitted for the fifth Chi Sigma
Iota Annual Awards Program. Two
awards for practitioners were presented for the first time. Robbin C. Mclnturrf, a licensed professional from
Birmingham , Alabama, received the
Outstanding Practitioner/Supervisor Award. Dr. Donald Anderson a
counseling practitioner working in '
Roanoke, Virginia, and a Professor of
Counseling at Radford University , received the first Outstanding Practitioner Award.
Co-recepients of the Outstanding
Service to the Chapter Award were
Barbara V. Pepper and Dr. Sandra
Lopez-Baez. Barbara V. Pepper is a
doctoral candidate and president of
Beta Chapter, University of Florida.
Dr. Sandra Lopez-Baez is the assistant to the executive director, Alpha
Mu Chapter, Walsh University in Canton , Ohio .
Alpha Chapter from Ohio Universtiy
is the CSI Outstanding Chapter for
1993. In his nominating letter, Dr.
Richard Hazier, assistant to the executive director, praised the vision ,
commitment and leadership of persons like President Dianne Albright
and Past-president Brenda Fling who
laid the groundwork for a successful
future for Alpha Chapter.
Dr. John C. Hotz, assistant to the

CSIDAY
(Conti nued from page 2)

participants to insure that actions will
be implemented in a timely manner.
Dr. Cooper has also prepared a workshop notebook that is full of helpful
ideas and information.
The Awards Ceremony continues to
be a highlight of CSI Day. While the
Awards Committee Co-Chairs presented information on the awards recipients , I had the pleasure of greeting each individual and presenting the
plaque. This was truly an honor. The
awards represent the excellence in
achievement and service that are the
cornerstone of Chi Sigma Iota as an

executive director, accepted the Outstanding Individual Program
Award for Rho Alpha Delta Chapter
from St. Cloud State Universtiy , St.
Cloud, Minnesota. The winning program was a presentation by Dr. Patricia A. Murphy, author of Making the
Connections: Women, Work & Abuse.
As part of the program , Murphy spent
four days in St. Cloud , meeting with
various rehabilitation and women's
groups to "make the connection" between battered and abused women
and rehabilitation professionals.
Editor Stephanie Barone and members of Rho Alpha Mu Chapter from
Pennsylvania State University, University Park, were recognized for their
excellent monthly publication which
won the Outstanding Newsletter
Award.
The Outstanding Entry Student
Award was received by Karen Kline ,
a graduate student from Nu Chapter,
State University of New York at
Brockport. Besides demonstrating
academic excellence, Karen is Nu
Chapter's president-elect for 1993.
Henry A. Lewis, recipient of the
Outstanding Doctoral Student, is a
member of Upsilon Nu Chi at University of North Carolina at Greensboro .
He has served on committees both at
the University and for Chi Sigma Iota;
he also has co-authored an
ERIC/CAPS Digest article on nontra-

honor society. This year a special
award was presented to Dr. Ed Herr,
a Distinguished Professor of Education from The Pennsylvania State
University. Dr. Herr became the fourteenth individual to receive the title of
CSI Distinguished Scholar. We were
honored by his presence at the
awards ceremony and by the excellent keynote address he presented on
the opening day of the ACA Convention.
The day drew to a close as CSI
honored all of its members with its
annual reception. Although it was
freezing outside , the well attended reception provided a chance for old and

ditional students and a book chapter
on transactional analysis.

Interns and Fellows
The two CSI interns for 1993-94 are
David Di Lullo, Alpha Upsilon Chapter, University of Akron , and Shawn
R. Scholten, Epsilon Gamma Pi
Chapter, University of South Dakota.
These two interns will work with the
Executive Council during the next
year.
Eight outstanding CSI members
were named as fellows . They were
Doris DeMato , Kappa Chapter,
Lynchburg College; Deborah FosterKoch, Alpha Upsilon, University of
Akron; Karen M. Kline, Nu, State University of New York-Brockport; Merle
Kovash , Pi Sigma Upsilon, Portland
State University ; Judy S. Kwarta, Nu,
State University of New York-Brockport: Shirley M. Lathem, Alpha Upsilon , The University of Akron ; Jill E.
Lee , Alpha Omega, University of
Toledo ; and Linda D. Sunser, Alpha
Eta, University of New Orleans.

Thanks to Committees
Thanks to Brenda Fling , Jane Preble, David and Christa Rivers, Joseph
Ososkie, and Marian Franklin who assisted me on the Chapter and Individual Awards Committee. An additional
thanks to Rose Cooper who chaired
the Intern and Fellowship Selection
Committee.
new friends to share warm conversation over buffet foods and drink.
Thank you to all who attended the
day's activities!
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1993 Chi Sigma Iota/ERIC-CAPS
Outstanding Research Awards
Mel Witmer
Co-Chair, Awards/Research Committee
Three Chi Sigma Iota scholars received the 1993 Chi Sigma Iota/ERIC CAPS Outstanding Research Awards. First place
was presented to Larry E. Shyers, Beta Chapter, University of Florida, for his paper comparing the social adjustment levels of students who were home schooled to those traditionally schooled. Second place was awarded to David C. Helsel ,
Alpha Upsilon Chapter, University of Akron , for his research on the effects on pre-therapeutic anxiety in clients who were
exposed to selected information on the principles of licensure. Third place was awarded to Daya S. Sandu, Upsilon Lambda Chapter, University of Louisville, whose research assessed the psychological needs of international students. The
awards were presented at the Chi Sigma Iota Awards Ceremony in Atlanta. Each received a plaque of recognition and a
certificate of $50.00, $75.00, or $100.00 for materials or reference searches through ERIC/CAPS.
Thanks to Mark Young, John Hotz, and Paula Stanley, members of the Research Committee, who assisted in selecting
these recipients.

First Place

Second Place

Third Place

Comparison of Social Adjustment
Between Home and Traditionally
Schooled Students

Effects of Exposure to
Selected Principles of the
Ohio Counselor and Social Worker
Law upon Precounseling Anxiety in a
Clinical Population

An Assessment of Psychological
Needs of International Students :
Implications for Counseling and
Psychotherapy

David C. Helsel

Upsilon Lambda Chapter
University of Louisville

Larry E. Shyers
Beta Chapter
University of Florida

Traditional schools provide for regular contact with children of the same
age. Home schools do not provide for
contact with children other than siblings. It has been questioned, therefore , whether home-schooled children
are as socially well adjusted as traditionally-schooled students.
Three correlates of social adjustment were identified: self-concept,
behavior, and assertiveness. Each
was assessed in 8-to1 0-year-old children in both populations.
All children had self-concept scores
higher than the national average on
the Piers-Harris Children's Self-Concept Scale. Both populations also
achieved scores on the Children's Assertive Behavior Scale revealing
slightly passive understanding of social situations.
Home-schooled children had significantly fewer problem behaviors, as
measured by the Direct Observation
Form of the Child Behavior Checklist,
than traditionally-schooled children . It
can be concluded that appropriate social skills can develop apart from conact with children other than siblings .

Alpha Upsilon Chapter
University of Akron

Studies prior to this one have examined separate issues of counselor
licensure and pretherapeutic anxiety
among medical/dental patients and
counseling clients. Apparently none
have examined the possible link between these issues. What would be
the effect upon clients' precounseling
anxiety levels if they knew something
about their counselors' preparation as
required for licensure?
Assumptions of this study were that
counseling clients have elevated levels of anxiety before counseling and
that these levels could be lowered if
clients were given information about
their counselor's preparation. Principles in the Ohio Counselor and Social
Worker Law (OCSWL) regarding
counselor competency, confidentiality, ethical, and supervisory requirements were presented to 42 subjects
in the experimental post-test only design. Another 42 subjects were given
generic information .
Information about the OCSWL significantly lowered state anxiety levels
when presented to clients in written
format compared with those receiving
generic information in written format.

Daya S. Sandhu

This empirical study investigated
the psychological needs of international students enrolled in U.S. colleges and universities. The Acculturative Stress Scale for International Students (ASSIS) was completed by 128
participants, 76 males and 52 females, at ten randomly selected universities. The results of this study indicated six major areas of concern
which cause international students a
number of psychological adjustment
problems. These six major areas included perceived deprivation/alienation , loneliness, hate, fear, stress
due to change, and guilt.
Based on the general review of the
literature and empirical findings of this
research, several recommendations
are made to alleviate the psychological pain of international students.
Counselors and other mental health
professionals are urged to use proactive approaches by pre-planning
counseling services on a regular and
continuous basis. It is also recommended that helping professionals
use alternative counseling approaches, encourage social involvement,
provide human relations training , and
empower foreign students through
communication workshops.
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Headquarters
(Co ntinued f rom page 3)

tive CSI chapter can serve the needs
of all students and practioners within
the area. To be a member, however,
is to have set a priority on excellence
academically and in practice as evidenced by state or historical credentials as a counselor.

At Headquarters

New CSI Booth
by their committees' work throughout
the year.

Change in Officers
While mentioning our officers , I
wish to note that we will be missing
Dr. Larry Burlew as treasurer after his
completion of two years service this
spring. His presidency of one of
ACA's divisions will no doubt keep
him busy, however. The good news
for CSI is that one of our first fellows
and CSI interns, Robb Adams , is our
new treasurer-elect. This is an exciting prospect for all of us who foresaw
the fellowship and intern program as
the nurturing of new leaders.

You will hear a new North Carolinian voice answer the phone when you
call CSI Headquarters. Ms. Mitzi
Richardson , who comes to us with
extensive business experience at a
large corporation , has also been a
successful entrepreneur in a personal
business. Her extensive experience
and maturity should be another plus
for CSI as our administrative assistant. Ms. Vanessa Noah is a local
technical college intern who has been
working with us since January on a
part-time basis. As a consequence ,
we should be even better able to
serve you in the future .
I am in the midst of attend ing CSI
chapte r initiations for the spring. We
now have 125 chapters and over
8,400 individuals initiated into CSI.
The headquarters office is in one of
its busiest seasons . However, we still
welcome your calls, cards , and letters
with questions, suggestions, and
comments.

Not a Matter of Elitism

Trends and Tangents

Anyone who missed Dr. Judy Miranti at our exhibit booth missed out
doubly- first, to talk with our new president-elect-elect and second , to miss
one of our most enthusiastic CSI promoters. Judy fielded questions which
still come up occasionally. When
asked , "But isn't it elitist to have
membership criteria based upon academic performance for eligibility? ,"
Judy simply asked, "How do you decide who can be admitted to your
graduate programs?" CSI's policy is
predicated on the condition that after
admissions screening to a graduate
program in counselor education , every student should have the capability
of earning a 3.5 grade point average .
Elitism is not a legitimate reason for
lack of enthusiasm or support for the
goals and activities of CSI. An effec-

(Continued from page 7)

selor (NCGC) , and National Certified
School Counselor (NCSC). A fourth
certification will be added in July when
the Certified Clinical Mental Health
Counselor (CCMHC) credential begins
to be administered by NBCC . It is currently administered by a separate
board , the Academy of Clinical Mental
Health Counselors (ACMHC). Work is
also being done to develop additional
specialty certifications. According to
Thomas W. Clawson , Executive Director of NBCC, both the International Association of Addictions and Offender
Counseling (IAAOC) and the International Association for Marriage and
Family Counseling (IAMFC) have
made approaches to NBCC to develop
specialty certifications in their areas.
Several other ACA divisions have also

had informal discussions with NBCC,
Clawson stated.
Rehabilitation counselors work
through the Commission on Rehabilitation Counselor Certification to
achieve the Certified Rehabilitation
Counselor (CRC) designation. Additional credentials are offered by
groups such as the American Association for Marriage and Family Therapy
(AAMFT) , which are not related to
ACA. Discussions are ongoing between ACA and AAMFT regarding the
definition , practice, and credentialing
of marriage and family therapists.
The work being done by ACA, its divisions, and the certifying agencies
contributes to the development of the
profession of counseling and to the
identification and definition of specialty
areas within the profession . Credentials such as those described are only
one symbol of the training and expertise of individual counselors. Still , they
may be important as a way to communicate to the public and to other professionals the professionalism and areas of practice of the counselors who
achieve them.

Answers
National Board for Certified Counselors. Academy of Clinical Mental
Health Counselors. Commission on
Rehabilitation Counselor Certification .
American Association for Marriage
and Family Therapy. National Certified
Counselor. National Certified School
Counselor. National Certified Career
Counselor. National Certified Gerontological Counselor. Certified Clinical
Mental Health Counselor. Certified Rehabilitation Counselor. Licensed Professional Counselor. Registered Practicing Counselor. Certified Professional
Counselor. They are organizations
concerned with counselor credientialing or individual counselor credentials.
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Internship Program:

An Opportunity for Involvement
Gloria Anderson
CSI Interm
Opening a blue envelope which contained a letter informing me that I had
been selected as an intern for CSI was
an exciting moment! Anxiety and curiosity over what I would be expected
to do for the organization didn't occur
to me until at least an hour later. I soon
realized that CSI activities would consume a full day (beginning at 7:30
a.m.) when I arrived in Baltimore for my
first ACA convention . I was to show up
for the Executive Council meeting and
go from there.

Convention
Walking timidly into that meeting, I
sat down and began to observe some
of the most experienced and proficient
officers I've ever seen whirl through a
packed agenda. It was clear from the
warmth and humor that these folks
sbared a professional history, but they
kept to their tasks (and there were
many of them). As the day wore on, I
learned more and more about CSI. I
saw how this organization sponsors
professionalism and community. I
loved meeting members from chapters
all over the country at the business
meeting. I laughed and learned from
John Krumboltz's presentation at the
Scholars Across the Generation program which CSI sponsored. I was empowered by the CSI Leadership Workshop in many ways. Listening to the
activities of other chapters gave me
ideas for my own Zeta chapter. The
Leadership Manual which Rose Cooper complied has been immensely helpful to me, and I refer to it when I need
some ideas about working with a group
of people or if I get stuck on a point of
parliamentary procedure. I plan to keep
it close as the years go by. I was impressed with the Awards Program; it,
too, inspired all who were there. Everything I saw was pervaded with such a
sense of joy and good will that I honestly felt pride at being a part of it all.
Most of all I appreciated the individual warmth shown to me by Cathy
Woodyard , who had been an intern the

previous year, and by Rose Cooper,
who was then outgoing president.
Cathy knew I felt anxious, and she anticipated my needs by meeting specifically with the interns to encourage us
and answer our questions. Rose Cooper, despite a hundred demands on her
that day, gave all of the fellows and interns the impression that she had been
waiting just to see us. She introduced
us all around at the CSI social and
helped everyone relax and enjoy each
other. I still marvel at the way she combined skilled leadership ability with caring ... and such humor! (When someone tried to slip out of the middle of the
Awards program , Rose dryly remarked
right into the microphone that people
who stay until the end of meetings
have better sex lives.) Rose also gave
each of us a small tape measure with
the remark, "Use this to measure excellence in all that you do." A small
gesture, but a thoughtful one.

Executive Council Meeting
As interns, Quinn Pearson and I attended the annual summer meeting of
the Executive Council held in Greensboro. We found ourselves in a threeday marathon session with Carol Bobby presiding and people dropping in
who had requests for CSI. At one
point, I realized that I had been with
four people that weekend who had
been or were ACA presidents. Being
there provided an opportunity for us to
observe how experienced committee
members work together efficiently and
effectively. I saw exactly why each person there is regarded as a leader.
Even with a packed agenda and little
time, the Council managed to reach
decisions by consensus. I learned a
great deal about the workings of CSI,
and each Council member solicited
Quinn's and my opinion as if we had
been with the organization for a long
time. The week-end was punctuated
with fine meals and great conversation.
Nicholas Vacc was a charming host to
us all. I especially benefitted on a per-

sonallevel from watching Carol Bobby,
who is also a wife, mother, and a busy,
busy professional. Seeing her remain
so centered despite the demands on
her encouraged me to continue thinking that it can be done!

Disappointment
Throughout the year I was on the
phone with serious members as projects unfolded. Each time I needed direction or assistance, whomever I
called was right there for me. One project that which was frustrating initially
but became one in which I felt pride
was the creation of a poster for CSI to
be sent to all chapters. I finally received the box of newly printed posters
just in time to head for Atlanta and help
welcome this year's fellows and interns. Unfortunately, that was not to be.
The blizzard of '93 kept Ababamians
stuck at home. I stared glumly for days
out my window, knowing that the activities I had so benefitted from last year
were going on without me. I learned
again about the human need for closure, and I hope I will be sensitive to
others' frustrations when their plans
are dashed by forces beyond their control.

Nominations Encouraged
My year as an intern took me from
feelings of "What am I doing here?" to
an understanding that being a CSI intern is a program designed to introduce
counselors who are new to the profession to the "movers and shakers" who
have been leaders in the profession for
some time. It is opportunity to watch
and then to work and join in. I still find it
hard to believe that I have a relationship with people whose articles I have
read and whose pictures I have previously only seen . I count this experience
as one of the great opportunities to
come my way. I encourage every
chapter to consider nominating someone who can benefit as richly as I did.
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ELECTION RESULTS
The newly elected officers were sworn
in during the Business Meeting on March
15, 1993, in Atlanta, Georgia, during the
ACA Convention. They are Dr. Judith G.
Miranti, from Alpha Zeta Chapter at Our
Lady of Holy Cross College, in New Orleans, Louisiana, who was elected president-elect; and Robb Adams, from Nu
Chapter at State University of New York
at Brockport, New York, who was elected
treasurer. Dr. Nicholas A. Vacc from Upsilon Nu Chi Chapter at University of

Cross-Cultural Counseling
(Co ntinued f ro m page 5)

order.
Vontress asserts that historical hostility
can be used to understand some of the
physical and psychological problems of cultures which have experienced a great deal
of abuse as a culture. He believes historical
hostility is unconscious and transmitted
from one generation to the next- a part of
a collective unconscious as described by
Jung.
Breakdown of Authority. Another area of
interest mentioned by Vontress is the
breakdown of the authority system. He explains that the authority system that previously gave people a sense of security no
longer operates that way (parents, church,
criminal justice system, school). He states,
"Now, people experience a void in their
lives. They are suspended out there by
themselves, alone. People have nobody in
their lives who really care for them. This results in a reckless abandon." Vontress has
found little literature on authority as a psychological construct.
Existential Counseling. Vontress has
studied and written about existential counseling for most of his career as a counselor
educator. He has extensively read the publications of existential philosophers and applied their ideas to counseling. He likes to
put existential constructs into a framework
that counselors can understand and use in
practice.

Perceptions of the Counseling
Field
When considering the field of counseling
today, Vontress stresses the importance of
recognizing that the world is becoming a
global society; national frontiers are breaking down. He emphasizes: "We can no

Rose Cooper
CSI Past-President
North Carolina at Greensboro, assumes
the office of president; Dr. Carol L. Bobby
from Alpha Chapter becomes the pastpresident; and Susan F. Tynes from Alpha Eta Chapter at the University of New
Orleans, Louisiana, continues as secretary.
The Society's business year officially
begins on May 1 and ends on April 30
the following year.
The president and president-elect are
elected to one-year terms. The presidentlonger be provincial in counseling. We
need to provide interventions for people no
matter where they come from. All counselors are going to become cross-cultural
whether they like it or not."
Vontress believes that counselor education is like much of education : "There is a
great social lag." He states that counselor
education basically offers the same program it did 20 years ago. Though there
may be an increase in the number of
courses, the content is basically the same.
He believes there is a need to restructure
the program to meet the needs of present
society. Vontress stresses the importance
of increasing faculty diversity as another
way to improve counselor education programs.
In addition, Vontress asserts that there is
a need to continue to rethink what counseling is. He believes that our adherence to a
psychological model overlooks other dimensions of human existence. He encourages counseling professionals:
We (counselor educators) seem to have
limited ourselves to a psychological approach. People from other parts of the world
are coming in with a spiritual focus, for example. Counseling is allying itself more and
more with psychology, social work, and psychiatry. We have become obliged to use the
same diagnostic tools. We ought to think
about this. We need to broaden our view.

Major Contributions
Vontress considers his major contributions to be in the area of cross-cultural and
existential counseling. He has been called
by some of his colleagues the "Father of
Cross-Cultural Counseling." He notes that
he was invited to speak at the 12th annual
Guidance Conference in Charlottesville,
Virginia, in 1968. His topic, "Cultural Barriers in the Counseling Relationship," was

elect assumes the presidency at the end
of his/her predecessor's term of office.
The president then becomes the pastpresident for a one-year term.
The secretary and the treasurer are
elected to two-year terms. The elections
occur on alternating years.
The elected officers comprise the Society's Executive Council together with the
Executive Director, Dr. Thomas J.
Sweeney, who serves ex-officio.
considered radical at that time. People
seemed startled. His paper included ideas
that were unfamiliar to them. The paper he
delivered was later published in the Journal
of the American Personnel and Guidance
Association and later as chapter in Foundations of Counseling by Belkins.

Suggestions for Individuals
Entering the Counseling
Profession
When asked about suggestions for new
counseling professionals, Vontress focused on the importance of authenticity. He
advised counseling students:
Always try to be as true to self as you can
be- be authentic. It isn't always easy when
you are a graduate student. Professors may
try to get you to go into a direction that they
want you to go into. .. . If you are authentic
and follow your own interests, things will turn
out all right for you. You know yourself better
than any one else. Self-knowledge is terribly
important.

He recalled that his own dissertation advisor dissuaded him from writing a dissertation on cross-cultural counseling, so he
wrote his dissertation on something else.
After graduation, he followed his own interests which were in the area of cross-cultural counseling.

Summary
In summary, Dr. Clemmont Vontress
was one of the first voices that brought attention to the importance of cross-cultural
counseling. He continues to conduct creative research in this area. Although he has
been a member of the counseling profession for many years, he maintains an excitement and creativity about his work. He
has contributed a great deal to the counseling profession and has much yet to offer.
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Chapter Happenings
Alpha Chapter
The Alpha Chapter at Ohio University,
under the leadership of president Dianne
Albright, has been working this year to provide more opportunities for chapter members. During the fall , they began a mentorship program to assist new students in adjusting to graduate life. They also presented three workshops on timely subjects:
"Writing APA Style," "Counselor Licensing
and Credentialing," and "Counseling
across Cultures." The chapter held monthly workshops during the spring and hosted
several social events.

Rho Alpha Beta Chapter
Brown bag lunches sponsored by the Alpha Beta Chapter at the University of
Arkansas at Fayetteville have provided opportunities for students and faculty to discuss many varied topics including a male's
perspective of sexism, dual relationships,
writing for publication, and "what the new
age is not." The chapter also sponsored a
Meet and Greet, a time when students and
faculty met informally to talk and mingle.

Chi Epsilon Chapter
The Chi Epsilon chapter at Georgia
State University proudly held its second
CSI induction ceremony. Twenty-two new
members were initiated, and a workshop
led by Ed Jacobs on Creative Counseling
Techniques for Groups followed.

Epsilon Tau
The Epsilon Tau chapter at East Texas
State University was reactivated this spring
with an induction ceremony for thirteen
new members. Officers were elected, and
a presentation was made by CSI Newsletter editor, Cathy Woodyard, entitled "Sink
or Swim : Surviving the Graduate Program."

Beta Rho
"Arkansas now has two chapters!" Janice Hall writes proudly as she reports of
the formation of the new Beta Rho Chapter at Arkansas State University. Janice
_ chronicles this chapter's beginnings and its
growth.
The University had a need for a chapter,
Hall explains, because there has been "no

Denny Li
Assistant Editor
organized professional group to offer ongoing support and information for school
counseling majors or to recognize outstanding scholarship for master's level
counseling students in rehabilitation counseling or school counseling."
"In September, 1992, an inquiry of interest resulted in five students volunteering to
help organize the first informational meeting and two faculty members volunteering
to present a program on future plans for
the Counselor Education program. Theresult of this meeting attended by 30 students and 4 faculty members was that 5
students and 1 faculty member joined CSI
simultaneously and petitioned to establish
Beta Rho chapter. Our chapter was officially established, and the faculty as a
whole voted to use development funds to
send the new chapter's president to the
annual meeting in Atlanta."
"Two members (the assistant to the executive director and the president) were
initiated at the March, 1993 Chi Sigma
meeting in Atlanta. Other members of Beta
Rho were initiated on April 13, 1993, at a
chapter sponsored licensure information
meeting. The charter, framed and officially
presented at this meeting, is now the focal
point of our display case. Since this meeting, four new membership applications
have been submitted, including three from
students and one from a faculty member."
Hall believes that "Our CSI chapter can
work to enhance the effectiveness of our
counselor education program as it seeks
to recognize outstanding counselors and
to provide leadership for the counseling
profession in our area."

Chapter Awards
Congratulations to the following CSI
members for awards presented by their local chapters.
Alpha Eta Chapter
Outstanding Service and Leadership Catherine B. Roland
Alpha Mu Chapter
Outstanding Chapter Committee Award
- Social Chairpersons Chris Amato and
Lucy McNutt
Alpha Omicron
Outstanding Graduate Student, Scholarship - Darcy Haag Granello

Outstanding Graduate Student, Service
- Carol Colby
Outstanding Alumnus - Wayne Deggors
Alpha Phi Chapter
The Justin Eli Levitov Presidential Award
- Patricia A. Knight
Distinguished Service Award- Denise
Thibodeaux
Outstanding Leadership Award - Gayle
Rubin-Drake
Outstanding New Member Award - Jennifer Standish
Alpha Tau Chapter
The William Purkey Award, Master's
Level - Tracy Breen
The William Purkey Award, Doctoral
Level - Patricia Budd
Alpha Upsilon Chapter
Outstanding Member Award - David
Dilullo
Outstanding Service in Education Award
-Lois Weis
President's Award- Tony Graziano
Alpha Zeta Chapter
Outstanding Chapter Member Award Sybil Shansi
Alpha Zeta Award to CSI State Coordinator- Dr. David Spruill
CSI Chapter Awards to Past Alpha Zeta
Presidents - S. Immaculata Paisant,
Sybil Shansi, Jane Chauvin, Judith Miranti, Beverly Nugent, Karen Pique
Alpha Zeta Graduate Student Award Carol Miers and Yvette Nesbitt
Chi Epsilon Chapter
Outstanding Service Award- Dr. JoAnna White
Delta Upsilon Chapter
Outstanding Member Award - Mildred D.
Lane
Mu Tau Beta Chapter
Outstanding Service - Cacki Barrett
Rho Chi Epsilon Chapter
CSI Outstanding Student Leader Award
- Daynor A. Stinson

Request for Information
All chapters which publish newsletters
are asked to send copies to Denny Li, Department of Counseling and Guidance,
East Texas State University, Commerce,
TX 75429.
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Membership Committee:
Current Emphasis & Future Visions
Connie Fox & Robb Adams
CSI Membership Committee Co-Chairs

Current Emphasis
Current activities of the Member~hip Co~mittee are focused on a proJect des1gned to individually contact
chapters . Initially, questionnaires
were mailed to all 115 chapters requesting information about the availability of prospective officers for chapter elections , student/professional
chapter composition, and areas of
success, concern or requesting assistan?e. We received approximately 40
mall-back responses , reflecting a diversity of circumstances, concerns,
and requests for information . Members of our Membership Committee
have been attempting to contact the
non-responding chapters in order to
1) obtain accurate names, addresses
and phone numbers of appropriate
chapter leaders; and 2) collect the requested questionnaire information.
This out-reach campaign has resulted
in a rich collection of useful information .
Just how will the information be
used? In several different ways. First,
the areas of concern indicated by responsive chapters were sorted into
four broad categories : 1) Newsletters,
2) Fund -raising, 3) Increasing the
membership and leadership of professionals, and 4) Organizational
questioning of new/reactivated chapters. At the Annual Leadership Workshop held in Atlanta, break-out
groups were organized according to
these major areas of chapter feedback. "Experts" (chapter leaders experiencing success in these identified
areas) were invited to actively participate in group discussions by sharing
effective strategies. Chapter representatives were encouraged to make
full use of these sessions and to exchange networking information for ongoing contacts.
A second projected use of data collected is a summary of chapter concerns which will be offered in an upcoming issue of our newsletter. Final-

ly, inaccurate chapter addresses and
phone numbers will be replaced at
CSI Headquarters with up-dated information collected through the phone
contacts made by Membership Committee members. This has been a col!aborative effort, hopefully strengthenIng personal connections among
chapters leaders.

Future Goals
We believe that our Society's
tremendous growth demonstrates our
profession's acclaim of its inherent
merit. When CSI By-laws were drafted eight years ago, a main focus of
the Membership Committee involved
the generation of members. Today,
this is a spontaneous phenomenon.
~ooking towards future goals, we believe that the Membership Committee
should be more directly connected to
CSI Headquarters, with the goal of
coordinating essential functions to
maintain contact with and service the
ne~ds of our members and chapters.
Fmally, Robb Adams will no longer
co-chair this committee since he has
bee_
n elected CSI treasurer. Congratulations to Robb whose creative and
ener~etic participation in the planning
and Implementation of projects and
activities has been indispensable . His
efforts have been vital , and we wish
him great success in his new CSI position.
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CSI Honor Cords
and
Certificates
Available
At last year's leadership workshop ,
one chapter shared that it provided
honor cords for its CSI members to
wear during graduation exercises.
This idea was received with great enthusiasm by other chapters. Now, individuals and chapters may purchase
CSI honor cords from Headquarters.
The braided double cords with tassels
are blue and white and can be purchased for $7.50.
In the past, members have also occasionally requested additional or replacement CSI certificates. These
can now be ordered from the CSI office for a cost of $5 .50.
When placing these orders, please
send your check in advance and allow plenty of time for processing of
the order and for mailing.
Orders should be sent to CSI Headquarters, 229A Curry Building, 1000
Spring Garden Street, University of
North Carolina, Greensboro, NC
27412.

CSI Donation to ACA Library
Sylvia ~isenoff , _ACA libraria~ , reports that the annual grant given by CSI to
th_e ACA l1brar~ w1ll be us~d th1s year to preserve copies of the Guideposts. Ms.
N1senoff expla1~s that cop1es ~f the Guideposts are not preserved anywhere
othe~ tha_
n the library ..Depending on the cost, past editions will either be bound
or m1croflched . Ms. N1senoff thanks CSI for its annual grant of $500.
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Intention, Conviction
(Continued from page 6)

something different to it and yet remain·ng highly professional and responsible ,
I believe, is an act of counselor creativity and is likely to be part of what it
means to be an especially good counselor.

Conviction
There is one additional attribute of
successful practitioners in human service professionals I would like briefly to
mention. It's based on the work of
Robert Ableson of Yale University. It
has to do with that elusive construct
called "conviction." It deals with holding
strong beliefs and attitudes, beliefs and
attitudes that really matter to us durable over time and related to behaviors that are consistent with the attitudes held. Ableson's research resulted
in the identification of three clusters of
convictions. The first involves emotional
commitl!lent; feeling that the beliefs
held are really in line with self, that they
are right, and that one is willing to work
for them. The second cluster has to do
Nith ego preoccupation ; that is, the person thinks a lot about these beliefs and
attitudes. They are important and
strongly held. The third cluster Ableson
calls "cognitive elaboration." It concerns
such things as holding views for a long
time, knowing a lot about them , understanding how they fit into different contexts, and the ability to explain them to
others.
Now, while conviction , especially the
first two clusters, can lead to rigid and
even stupid behavior in the absence of
reflective practice and some of the other qualities I have mentioned, it can
also describe one basis for excelling
and striving as a motivating force. 1
would venture to guess that you may
hold strong convictions that are not rigid
or stupid , involving the three clusters,
and I would venture to guess that these
convictions have to do with concern for
human welfare , the efficacy of assessment and psychological treatment in the
lives of those in need, and the convicion that improving lives and our society
is a commitment of some real importance to you . I may be wrong , but 1
doubt it, for most of you.
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Intention, Conviction, and
Success

chance encounters and life paths.
American Psychologist, 37, 747755.
Nicholls, J.G. (1979) . Quality and equality in intellectual development: The
role of motivation in education .
American Psychologist, 34, 10711084.
Roe, A. (1970). A psychologist examines sixty-four eminent scientists. In
P.E . Vernon (Ed.) Creativity, (pp.
43-52) , Harmondsworth: Penguin.
Shoen, D.A. (1983) . The reflective practitioner: How professionals think in
action. New York, NY: Basic
Books.
Zimmerman, B.J. , Bandura, A. , & Martinez-Pons, M. (1992). Self-motivation for academic attainment: The
role of self-efficacy beliefs and personal goal setting . American Educational Research Journal, 29, 63676.

So, what does all this say about intention, conviction and success- the title 1
had in mind when I thought about my
comments to you today? It says competence is not enough nor are minimal
knowledge and skills sufficient as the
basis for a professional life, or for a profession for that matter. No one thing
has brought you to this room this afternoon, and no one thing , will make a
success of you -will make you into a
good counselor. We don't know the exact recipe for professional success
viewed here as maximal contributi~n to
the lives of others in your role of counselor- a human service professional but we have reason to believe it includes the totality of your background ,
and your reaction to the things that
~ave happened to you , and to serendipIty- the chances in life handed to you
so far and in the future - and personal
attributes some people have, develop,
or create for themselves along the way.
With these comments, I leave it to you
to consider what in the world you are
doing here today ; what about your life
circumstances , chance encounters, and
your enduring personality, dispositional,
attributional and attitudinal characteristics made you do it? And as one should
do on such an occasion as this one 1
congratulate you and your families ~n
your fine achievement -to this point. 1
say "to this point" because I suspect
you will not stop now. So, where do you
go from here? When you leave this
room , what are your immediate and
long range goals, this semester and after you receive your degree? If the factors I have mentioned have anything to
do with you , as I suspect they may for
many and maybe most of you , your
road ahead is not yet travelled. Enjoy
today, and enjoy the career ahead of
you. Again , congratulations on your induction. We do expect to hear from you
-good things- in the future.
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MOVING?
LET US KNOW!

I

Write us when you move-preferably
6 weeks in advance.
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Mail th is coupon to:

Chi Sigma Iota
228 Curry Bldg , UNCG
Greensboro, NC 27412-5001
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CSI Gifts Available to Members!
The CHI SIGMA IOTA T-SHIRT

The CHI SIGMA IOTA SWEATSHIRT

CSI T-shirts are royal blue with white lettering
and a white CSI logo. T-shirts are American
made, 50% polyester, 50% cotton .

Sweatshirts are available in both royal blue
with white lettering and logo , and white with
royal blue lettering .and logo. Sweatshirts are
American made, 50% polyester, 50% cotton.
Blue sweatshirts with white lettering:

Item No.

Size

90-1-1
90-1-2
90-1-3
90-1-4
90-1-5

Small (34-36)
Medium (38-40)
Large (42-44)
X-Large (46)
XX-Large (40-50)
$8.00
$10.00*

"XX· Large size only

Item No.

Size

90-2-1
90-2-2
90-2-3
90-2-4
90-2-5

Small (34-36)
Medium (38-40)
Large (42-44)
X-Large (46)
XX-Large (40-50)

White sweatshirts with blue lettering :

Item No.

Size

90-3-1
90-3-2

Small (34-36)
Medium (38-40)

90-3-3
90-3-4
90-3-5

Large (42-44)
X-Large (46)
XX-Large (40-50)
$18.00
$20 .00*

'XX·Large size only

CSI LOGO WATCHES
Watches have a white face with the blue CSI
logo and an attractive brown leather band .
They are available in both men's and ladies
styles.

Item No.

Style

90-4-1
90-4-2

Ladies'
Men's
$36 .00

Clip this form and send to: Chi S igma Iota, 228 Cu rry Building, UNCG, Greensboro, NC 2741 2·5001
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Quantity

Description

Size

Product
Color

Ship To:

Method of Payment

Logo
Color

Price

Amount

Total for Merchandise $
NC Residents Add 6% Sales Tax

D Money Order
D Credit Card
D Check
Credit Card Information D Visa D MasterCard
Card No.
Exp1ra!Jon Date: (required) _ _ _ _ _ ! _ _ _
Signature_ _ _ _ _ _ _ _ _ _ _ _ _ _

Shipping & Handling $

4

00

Total Amount Enclosed $

PHONE: (__j _
-_ _
DATE: _________________
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